





1. INTAHUPYEMBIE PE3YJIbTATBI OBYYHEHUA 110 JUCIUIIJIMHE

KpUTUYECKHUM aHAIN3
u 00001menne
po¢eCCHOHATBHOM
WHPOPMALINH B
paMKax ynpaBiIeHUs
KaueCTBOM
NPOAYKIIUY,
HPOLECCOB, YCIYT

cOOp ¥ HOATOTOBKY
HEOOXOANMBIX HCXOIHBIX
JIAaHHBIX JJIs1 OIIEHKH YPOBHS
Ka4ecTBa NPOIYKIUH, pabOThI
WJIN YCIYTH, aHaJIN3a CUCTEMBbI
MEHEeKMEHTa KayecTBa

5 Kon 1 HaumeHoBanue
5 | Kox u HaumenoBaHue HanmeHoBaHue nokasaress OlleHUBaHUS
L = WHAUKATOPa JOCTIDKEHUSA
= KOMITETCHLINU pe3ynbTaTa 00y4eHHUS 1O JUCIUTUTHHE
< KOMITETEHIINU
- 3HaTh: JTallbl, METOJIBl U HMHCTPYMEHTApH
TIPaBJICHUS] PUCKAMU;
OTIK-3 P METb: ’ YMee’T UACHTU(HUINPOBATH
CriocobeH Y ) p ’
OLIEHMBATh U aHAJIM3UPOBATH PUCKU
HCIIOJIb30BATh .
OIIK-3.9 OCYILECTBJIIET MEPONPUATUS 10 BO3IACHCTBUIO
($yHnaMeHTaIbHbIE
AHanIM3upyer pucku U Ha PHUCKUY;
3HAHMS IS PeIIeHHs
6a30BbIX 32121 BO3MOXKHOCTH, CBSI3aHHBIE C OCYIWIECTBJISICT AaHANU3 PE3yIbTaTHBHOCTH H
- po¢eCCHOHATBHOM 3¢ EKTHBHOCTH MEPONPHUATHN IO yCTPAHSHHIO
I}:aEeCTBOM s JIeSITEIIFHOCTBIO B 00J1aCTH PHCKOB, OCYIIECTBISIET MOHUTOPHHT PUCKOB,
Ka4yecTBa, y4acTBYET B - BIIAJICTh: HaBBIKAMH pa3paboTku
TEXHUYECKUX .
pa3paboTke U pearu3annuu YIPaBICHIECKUX pemneHnit B cepe
CHCTEMaxX C LIEJIbI0 .
CTpaTeruy yrnpasJeHUs] PUCKAMH | MIPOPECCHOHANBHON JESATENBHOCTH C yYETOM
COBCPUICHCTBOBAHUSA B -
. TpeOOoBaHUIl 3aKOHOB M HOPMAaTHBHO IPaBOBBIX
npoeCCHOHATBHOMN
aKTOB, OCYIIECTBIISIET aHaIM3
JIeITeIbHOCTH
Pe3yIbTaTUBHOCTH U 3¢ peKTUBHOCTH
MEpOINPUSATHH 10  YCTPaHEHUIO  PHCKOB,
OCYILIECTBIISICT MOHUTOPHHT PHCKOB
3HaTh:
- Ipo0JIEMHO-OPHEHTHPOBAaHHBIE METOIbI
aHaJIM3a, CHHTE3a M ONTHMHU3AINH IIPOIIECCOB
) obecrieueHnst KauecTBa
= VMeTh:
= OIIK-4 — IPUMEHATH 3HAHNE 3TANOB )XKU3HEHHOTO
§ Cnocoben IIUKJIA TPOAYKINH (YCITyTH) TIPU CO3IaHUHU
g OCYIIECTBIATD OUCHKY | e 4 CUCTEMbI MEHEPKMEHTa KaueCTBa B IPOLIecce
= 3¢ peKTUBHOCTH ) ee QyHKIMOHMPOBAHHSI.
Q Peanusyer 3agauu o
3 CHCTEM YIIpaBJICHUS VIeHITO - IPUMEHSTh NPOOJIEMHO-OPHEHTHPOBAHHbBIE
= Ka4eCTBOM, Yy METOJbI aHAJIN3a, CUHTE3a U ONITUMU3ALUN
b (YHKIIMOHUPOBAHUS CUCTEM
2 pa3paboTaHHbIX Ha npoLeccoB obecrevyeHus KauecTa
MCHCIPKMCHTA
ql:)‘ OCHOBE Buagers:
= MaTeMaTHYECKUX — HaBBIKAMH HCIIOJIB30BAHUS TPH pa3paboTKe U
O METOJIOB (YHKIIMOHMPOBAHUM CHUCTEMBl MEHEIXMEHTa
©) Ka4ecTBa, 00s3aTENbHBIX COCTABIISIOMINX METIIH
Ka4yecTBa
- CIOCOOHOCTBIO TIPUMEHSATH  POOJIEMHO-
OpPHEHTHPOBAHHBIE METO/IBI AHAJIN3a, CHHTE3a U
ONTHMU3ALNN MIPOLIECCOB obecrieueHus
Ka4yecTBa
3HaTh:
OIIK-8 — HEIIPEPBIBHOCTD 3TAIOB U CTAAUN
KM3HEHHOTO IIMKJIa NPOYKIUH (YCIYTH);
Cnocoben OIIK-8.1 — coJiepKaHHE MOJIENH ero odecreueH s B
OCYIIECTBIISTH OpraHusyeT 1 OCyIIECTBIIET BHUJIE CTTUPAJIN KadecTBa (IIETJIN Ka4eCTBa).

YMmeTs:

— IPUMEHATH 3HAHHUE 3TAIOB KU3HEHHOTO
UKJIa TPOAYKINH (YCIIYTH) TIPH CO3TaHUN
CHCTEMbI MEHEIPKMEHTA Ka4eCTBa B IIPOIIECCe
ee QYHKITHOHUPOBAHHUS.

Buagers:

— HaBBIKAMH HCIIOJIb30BAaHUS NPH pa3paboTKe U
(YHKIIMOHMPOBAHUM CHCTEMBbl MEHE/KMEHTa
Ka4yecTBa, 00s13aTEeJIbHBIX COCTABIISIONINX METIIH
Ka4yecTBa




Karerop

us

Ko u nammeHoBaHue
KOMIIETEHIIUHU

KOI[ 1 HAUMCHOBAHHUEC
HWHIOWKATOpa JOCTHXKCHUA
KOMIICTCHIIUH

HaunmenoBanue nmokaszaTteiisi OLICHUBAaHUS
pe3yibTaTta O6y‘leHI/I$I IO JUCHHUILIINHE

OIIK-8.4

OrneHHBaeT YpOBEHb 3PEIIOCTH
CHCTEMBI MEHEIHKMEHTA
Ka4ecTBa NPEANPUSITUS U €€
MPOIIeCCOB, (HOPMYIHPYET
MPEIIOKEHUSI 1JIs1 e
COBEPIIICHCTBOBAHHUSI

3HaTb:

— KakK BECTH HEOOXOJUMYIO JOKYMCHTAIHIO TI0
CO3/IaHUI0 CHCTEMBI O0eCIeUCHHs KayecTBa U
KOHTPOJIIO e () (PEKTUBHOCTH

YmMers:

— DpPUMEHSTh 3HAHWUE OTANOB JKHU3HEHHOTO
BECTH HEOOXOJMMYI0  JIOKYMEHTALHUIO 10
CO3JIaHUIO CHUCTEMbI OOECIIeUeHHs] KadyecTBa U
KOHTPOJIIO €€ dPPEKTHBHOCTH

Bnanets:

- CIIOCOOHOCTBIO
JMOKYMEHTAIIUIO  T10
oOecricucHHMsT KayecTBa U
3¢ GEeKTUBHOCTH

— HEOOXOIUMYIO JOKYMCHTAIUIO IO CO3IaHUI0
CHUCTEMBI OOCCIICYCHUSI KaueCTBa M KOHTPOJIIO
ee 3 dexkTuBHOCTH

BECTH  HEOOXOINMYIO
CO3JaHHI0  CHCTEMEI
KOHTPOJIIO €€

OIIK-11
Cnocoben
paspabaTbIBaTh
TEXHUYECKYIO
JIOKYMEHTAIHIO (B TOM
YHCIIE U B
AIEKTPOHHOM BHJIE) B
o0acTi ynpaBieHUs
KauecTBOM B
YCIOBHSIX IH(POBOIt
HKOHOMUKH, C Y4ETOM
JIEHCTBYIOIIUX
CTaH/IapTOB KauecTBa

OIlK-11.7
OcymectBiseT pa3paboTKy U
aKTyalu3anuio JOKYMEHTAINH
CHCTEMBI MEHEIKMEHTA
Ka4yecTBa MPEINPHUATHS WIN
OpTraHM3aIiN

3HaTb:

— CTPYKTYpY U COAEpKaHNE MEXTyHAPOIHBIX
craggaptoB MMCO cepuu 9000, mopsimok
M3II0KEHUS WX TPeOOBaHWH M pEKOMEH TAIN;
— MOJZIETIh CHCTEMBI MEHEDKMEHTA KadecTBa Mo
coBpeMeHHOM Bepcuu ctanmaptoB UCO cepun
9000;

— 9Tarnsl pa3padOTKH, BHEAPEHUS U
(YHKIIMOHMPOBAHUS CUCTEMBI MEHEPKMEHTA
Ka4yecTBa;

— METOMKY NPOEKTUPOBAHUS CETH MPOLIECCOB
CMK, co3naHus CHCTEMBI IIPOLIECCOB;

— cozeprkaHue padoT Ha ATarax BHEAPEHHUS,
¢yHKUIHOHUpOBaHUA U cepTudukannu CMK;
— IIOPSI0K pa3padboTku mokyMmeHToB CMK.
YMets:

— Y4acTBOBAThH B pa3pabOTKe CUCTEMBI
MEHEIDKMEHTA KauyecTBa TPEATPHUATHS
(opranuzanun) Ha ocHoBe TpeboBanuii [OCT P
HCO 9001-2015, T'OCT P CO 9004-2010,
HMHTETPUPOBAHHOM CUCTEMBI MEHE)KMEHTA C
BKJIIFOYCHHUEM OTHUX CTaHOAPTOB;

— pa3paboTaTh JOKYMEHTBI CHCTEMBbI
MCHC/PKMCHTA Ka4u€CTBa MPUMCHUTECIIBHO K
YCTaHOBIICHHOH €€ MOJICITH.

Brnagers: COBpEeMEHHBIMH TOAXOZAMH K
obOecrieyeHNI0 KadecTBa NPOAYKIHUU (YCITYTH)
Ha OCHOBE MEXIyHAapomHbIX ctaHmapToB MCO
cepun 9000




2. MECTO JJUCLHUILIUHBI B CTPYKTYPE OBPA3OBATEJIBHOM
ITPOI'PAMMBI

Komnerenuusi OIIK-3 Cnoco6en ucnoms3oBath (yHIaMEHTANbHBIE 3HAHWA JUIS PELICHHS
0a30BBIX 3a1a4 YIPABICHUS KAYE€CTBOM B TEXHMYECKUX CHCTEMAax C LEJIbI0 COBEPUICHCTBOBAHMS B
npodeccHoHaABHOM IeATEeIPHOCTH

JlanHast KoMIIeTeHIUST HOPMUPYETCS CIASTYIOUUMH TUCITUTIIIMHAMU:

Cragus HaumMmeHoBaHue JUCIUTIINHBI

1 OCHOBBI PHCK-MEHEHKMEHTA

Komnerenuusi OIIK-4 CnocoGen ocymiecTiasaTh oneHKy 3p(EKTHBHOCTH CHUCTEM YIPaBIECHHS
KayeCTBOM, Pa3pabOTaHHBIX HA OCHOBE MATEMATHYECKUX METOJIOB

JlanHast KoMIIeTeHIUST HOPMUPYETCS CIASTYIOUUMH TUCITUTIIIMHAMU:

Cragus HaumMmeHoBaHue JUCIUTIINHBI

1 OCHOBBI 00€CTICUCHHS KaUueCTBa

Komnerenuusi OIIK-8 Cnoco6en ocymecTBaars oneHKy 3pQEKTHBHOCTH CHCTEM YIPABICHHS
Ka4ecTBOM, pa3pabOTaHHBIX HA OCHOBE MATEMATHYECKMX METOIOB

I[aHHa}I KOMIICTCHIINA q)opMpreTc;I CICAYIOMHNMHU TUCTUIIIIMHAMMA:

CTaI[I/IH HaI/IMeHOBaHI/Ie JUCIHUITIINHBI
1 Aynut xauectBa
2 BceoOriee yrpapieHne Ka4eCTBOM

Komnerenuusi OIIK-11 CnocoGen pa3pabaTbiBaTh TEXHUYECKYIO TOKYMEHTALUIO (B TOM YHCIIE U
B DJIEKTPOHHOM BHJE) B O0JACTH YIPABIEHHsS KAaueCTBOM B YCIOBUSX HHU(PPOBOW IHKOHOMHKH, C
YYETOM JISHCTBYIONIMX CTAHIAPTOB KA4€CTBA

JlanHast KOMITETeHITUST HOPMUPYETCS CASTYIOUUMH TUCITUTIIINHAMU:

Cragus HaumMmeHoBaHue JUCIUTIINHBI

1 OCHOBBI 00€CTICUCHHS KAYSCTBOM




3. OBBEM JIMCHUIIJIMHBI
OO01mast TpyI0eMKOCTh TUCIIMIINHBI COCTaBIsieT 6 3ad4. enuHuIl, 216_dacos.

dopma MpOMEKXyTOYHOM aTTeCTalluu AK3aMeH

(9K3ameH, AuGepeHINPOBaHHBII 3a4eT, 3a4eT)

Bun yueGHOM paboThI Bcero Cemectp
4acoB Ne 6
OO01mast TpyA0eMKOCTh JUCIUTIINHBI, 4ac 216 216
KonrakTHasi pa6oTa (ay1uTOpHbIE 3aHSITHS), B T.4.: 16 16
JIEKIINHU 6 6
nabopaTopHbIe - -
MPaKTUYECKUE 8 8
I'PYNIOBBIE KOHCYJIBTALNUN B IEPUOJ] TEOPETUYECKOTO 2 2
00y4YeHHs U IPOMEXYTOYHOM aTTeCTalluu
CamocTosiTeIbHAsi padoTa CTYIEHTOB, BKIIOYAs 200 200
HHIUBHIYAJbHbIE H TPYNIIOBbIEC KOHCYJIbTAIUH, B TOM
qyucje:
KypcoBoii mpoekt 36 36
Kypcogas pabora - -
PacueTHO-rpaduueckoe 3ananus - -
WupuBuayansHOE JOMAIIHEE 3a/laHue - -
CamocrosrenbHas paboTa Ha HOATOTOBKY K ayAUTOPHBIM 128 128
3aHATUAM (JIEKLIMHU, IPAKTUUECKUE 3aHATUs, 1aOOpaTOpHbIE
3aHSITHUS)
OK3aMeH 36 36




4. COAEP KAHUE JUCHUITJINHBI
4.1 HamMeHOBaHuUeE TeM, UX COIepP:KaHue U 00beM
Kype 4  Cemecrt

8

Tema Jexkuuu
(kpaTkoe cogepxxaHue
JIEKIUN)

K-Bo
JIEKIHOHHBIX
4acoB

paszaes, yac

O0BeM HA TeMATHYECKUH

IIpakTnyeckue Jlabopa
U p. 3aHATHA TOpPHBbIE
3aHATHS

Camo
CTOATEJb
Had
padora

2

3

4 5

6

Tema 1: 3akononarensnas u HopMaTHBHas 6a3a B

00J1aCTH yIpaBJICHUsI KaYeCTBOM

(HaI/IMGHOBaHI/IC TCMATHYCCKOI'O

paszena)

®3 Ne2300-1 (pem. ot 11.06.2021) «O
3aIIHTe MIPaB MOTPEOUTENICH»

®3 Nel84 (pem. ot 02.07.2021) «O
TEXHUYECKOM PETyTUPOBAHUI

®d3 Nel62 (pem. or 30.12.2020) «O
CTaHJ1apTU3alun B Poccuiickoii
denepanun»

®3 No29 (pem. ot 13.07.2020) «O
KayecTBe M 0€30MacHOCTH THIIEBbIX
MIPOAYKTOBY

I'oCT 15467-79 «YmpaBieHue
Ka4eCTBOM IPOJTYKIIANY

I'OCT 24297-87 «BXomHOW KOHTpPOINb
npoaykuud. OCHOBHBIC TIOJIOKEHUS
I'OCT P 51705.1-2001 «Cucremsl
KayecTBa.  YNpaBICHHUE  KAueCTBOM
MPOIIEBBIX  MPOAYKTOB HAa  OCHOBE
MIPHUHITAIIOB XACCII. OO01ue
TpeOoBaHME»

I'OCT P 55048-2012  «Cucremsl
MeHe/DKMeHTa  KadecTBa. (OCHOBHBIC
TpeGoBaHUsI TpeOoBaHUA o
npumenenuto ['OCT P UCO 9001-2008
B CTPOUTEIHCTBE.

roct P HCO/TO 10014-2005
«PykoBoncTBO 1o YIPaBICHHIO
SKOHOMHUKOH Ka4eCTBaY

0,5 -

10

Tema 2: TeopeTnueckre OCHOBEI VIIP

ABJICHUA Ka4YCCTBOM

(HaMMEHOBAHUE TEMATUYECKOTO

l[.Tepmunbl u  omnpeneneHus: B
00J1aCTH ypaBJICHUsI KAYeCTBOM
2.Iletna kauecTBa

3.Ilupamunia kauecTBa

4.Ilpouecc ynpaBiieHUs
5.Cnenuanu3upoBaHHbIE BUJIBI
YIIPABJIEHYECKON 1€ATEIbHOCTH
6.YopaBidomuid U ynpaBiIseMblid
00BEKTHI

7.1lenb ynpaBieHUs Ka4e€CTBOM
8.3amaun ynpaBJaeHUs KaueCTBOM

paszaeia)

10




1 | 2 | 3 | 4 | 5 6
Tema 3: Ipunuunsl, GYHKIUK U METOJbI YIIPABJIEHHS KAY€CTBOM

(HaI/IMeHOBaHI/Ie TEMATU4YCCKOI'O pa3aena)
1.MexaHu3M H OCHOBOIIOJIATaIoOIIe 0,5 0,5 - 10
NPUHIUIIBI YIIpaBICHUS
2.DyHKIIMYU Ka4yecTBa
3.Metoasl ynpaBiieHUs] KAYECTBOM
4 OyHKIUSA MOTUBALIUA U KOHTPOJISI
5. Knaccudukanus METOJIOB
YIPaBJICHHS Ka4€CTBOM

Tema 4: KauecTBO M oKa3aTeny KauecTBa MPOIYKIIHH

(HaMMEHOBaHUE TEMATUIECKOTO pasiesa)
1.B3auMocBs3b byHKIUH, 0,5 0,5 - 10
MPUHIIMIIOB U METOJIOB YIpPaBJICHUS
Ka4yeCTBOM
2.CBoiicTBa, MPU3HAKKA U TTapaMETPhI
MPOYKLIUU
3.0Opra"nu3aimoHHEIE,
SKOHOMMYCCKHE, COLMaJILHO-
MICUXOJIOTHYECKHE, TEXHOJIOTHISCKHUE
Y DKCIIEPTHBIE METO/IbI
4 OyHKIUY yIpaBICHUS KaueCTBOM
5.IIpuHLHMNBI yIIPABICHUS KAYECTBOM
6.Kmaccudukamms [oKasarejiei
KadyecTBa K MJIAaHUPOBAHUIO
KadeccCTBa.

Tema 5: KonTpouss kauecTBa NIPOAYKLIHAN

(HaI/IMeHOBaHI/Ie TEMATU4YCCKOI'O pa3aena)

1.3apoxnenue 9JIEMECHTOB 0,5 0,5 - 10

yrpaBieHus kauectBoM B Poccun
2. TexHuyeckui KOHTPOJIb KadyecTBa

POAYKIIUU

3.CocToBisgIonue KOHTPOJIA
KayecTBa

4 Knaccuduxanus BUJIOB

TEXHHYECKOTO KOHTPOJIS
5.0pranuzanusi paboThl B 00JIaCTH
YIIPaBIECHUS KaYECTBOM
5.0pranuzanusi paboTel B 00J1aCTH
YIIPaBIECHUS KaYE€CTBOM
6.IlmanupoBanne wu  pa3paboTka
METOJIOB OOeCIeueHus KadecTBa
7.0CHOBHBIE  3Tamlbl  yHpaBIEHUS
Ka4yeCTBOM MPOAYKLIUHU
8.MeTomoI0rus OLlEHKH KauyecTBa




1| 2 3 [ 4 | 5 | 6

Tema 6: IMorpeGurenbckue CBONCTBA MPOAYKIMU B CUCTEME YIIPABJIECHUSA Ka4eCTBOM

(HamMEHOBaHUE TEMATUIECKOTO pasiesa)

1. HopmatuBHass ©6a3a B obOnactu 0,5 0,5 - 10
nokasareneiu KauecTBa
MPOMBINIJICHHON TPOAYKIIHH

2.1lens, 3amauM, CTPYKTypa H
coJiepaHue IocCt 22851-77

«Br160p HOMEHKJIATYPbI
rmokazareJeii

3. Knmaccudukamms [oKasarejei
KauecTBa MPOAYKIIUHU

4.CBoiicTBa COILIMAILHOTO
HazHAYECHHUS

5.DOyHKIMOHAIBHBIE TOKA3aTEIU
6.OproHoOMHYECKHUE TIOKA3ATENU
7.0cTeTHUecKre IMOKa3aTelIn
8.DKoornyeckue mokazareiiv
9.IToka3aTtenn 0€30MacHOCTH

Tema 7: Poxnb nokasareneii HaneKHOCTH B (POPMUPOBAHMHI KAYECTBA TIPOLYKIIUH

(HaMEHOBaHME TEMAaTHYECKOT0 pasJielia)

1.IToka3arenu 1OATOBEYHOCTH 0,5 0,5 - 10
2.Iloka3zaTenu 6€30TKa3HOCTH
3.IToka3zarenn peMOHTOCTIOCOOHOCTH
4.Iloka3aTenu COXpaHsIEMOCTH

Tema 8: O6mas xapakTepucTUKa IOKa3aTeNel Ka9ecTBa NPOAYKIUK
(HaMMEHOBaHME TEMAaTHYECKOT0 pasJielia)

l.ITokazaTenu XapakTepuzyemblie IO 0,5 0,5 - 10
METO/Ibl OTIPEICICHUS

2.ITokazarenu, xapakTepu3yeMble IO
Croco0y BhIpaKEHUS

3.IlokazaTenu, xapakTepu3yeMble IO
CTaJUu ONpeeIeHUS

4.Iloka3arenu, XapakTepU3yeMbI€ IO
00J1aCTH IPUMEHEHUS
5.KoMIiekcHbIE u €IUHUYHBIE
MOKa3aTelIl KauecTBa

6.ba3oBbIe u OTHOCHTEJIbHbBIE
MOKa3aTelIl KauecTBa
7.HTErpanbHbIin MoKa3aTesb
KauecTBa

8.Ilpsambie, OTHOCHUTEIIbHbBIC u
ONpeIETAI0INE MOKa3aTeNn
KayecTBa

Tema 9: O6mas xapakreprucTuka haKTOPOB, BIHMSIONIMX HA KAYECTBO IMPOTYKIIHU
(HamMEHOBaHUE TEMATUIECKOTO pasJiesa)

1.®DakTopsl, HEMOCPEICTBEHHO 0,5 0,5 - 10
BITUSIFOIIME HA KAYECTBO MPOTYKITMH

2.®akTopsl, CTUMYJIAPYIOLIUE

KadecTBO

3.DakTopHl, o0ecreynBaronue




COXpaHEHHE KauecTBa MPOAYKIIUU
4.@opMupoBaHuME  KadecTBa  Ha
CTaJIuM MMPOEKTUPOBAHUS

Tema 10: Biusane Gpusnuecknx CBOWCTB CHIPbS M MATEPUANIOB Ha KAYECTBO MPOLYKIHH

(HaI/IMGHOBaHI/IC TEMATHYCCKOI'O a3aena)

10 1.Mexaandeckue CBOMCTBa 0,5 0,5 - 10
MaTepualloB U  HX  pOJb B
dhopmMupoBaHUHT KadecTBa
MPOAYKIIUHA

2. Jlepopmaniuss marepuaqoB U €€
BIUSHUE Ha KayeCTBO TOTOBBIX
U3 Ienni

3.Ponrb TOpPOYHOCTHM HA  CXKaTHE,
paspbiB 1 W3rud Ha (GopMHUpPOBAHUE
KauecTBa MPOIYKIIUU

Tema 11: Xumudeckne cBOICTBA M CTPOSHHUE MCXOIHBIX MATEPHUATIOB — KAK OCHOBOTIOJIATAFOIINN

daxtop, hopMUP VIO KAYECTBO MPOIAYKIINH
(HaMEeHOBaHNE TEMATHYECKOTO pasiesa)

11 1.BaussHue XMMHU4YECKOTO COCTaBa Ha 0,5 0,5 - 15
KadecTBa MPOAYKIUU

2.BausiHue CTPYKTYphl M CTPOCHUS
HCXOJIHBIX ChIPbEBBIX MATEPUAJIOB Ha
Ka4eCTBO T'OTOBOW MPOIYKIUU
3.I'paganusi  CTPYKTYphl  TBEPIbIX
TelL: MaKpOCTPYKTYpa,
MHUKPOCTPYKTYpa, TOHKasl CTPYKTypa
4.Ponp nedekToB CTPyKTyphl Ha
KauyeCTBO NOTOBBIX M3JEIHI

Tema 12: Tepmuueckue cBOHCTBa MATEPUANIOB U X BIMSAHHUE HAa KAYECTBO MPOLYKIHH

(HaI/IMGHOBaHI/IC TEMATHYCCKOI'O a3aena)

12 1.00mas XapaKTEePUCTUKA 0,5 0,5 - 15
TCPMHUYCCKUX CBOUCTB

2. TennoeMKoCTh MaTEpUaiOB U €€
CBs3b C KAYECTBOM I'OTOBBIX I/IB,Z[G.HI/Iﬁ
3. TermnonpoBOIHOCTh MaTEpUAIOB U
€€ CBi3b C KayeCTBOM T'OTOBBIX
U3Ienni

Tema 13: OredecTBeHHBIH ONBIT yIPaBIEHUS KAYECTBOM

(HaI/IMGHOBaHI/Ie TEMATHYCCKOI'O a3aena)

13 1.Pons m 3mauenue cuctem BUII u - 0,5 - 15
CBhT

2.0cob6ennoctu cucreM HOPM wu
KAHAPCIIN

3.Cuctemsbl KC 1311 u KC YKII
4.Ponb cranpaptoB Ha cucreMy KC
YKII B dbopMHupOBaHUH
coBpeMeHHBIX 0cHOB Y KII

Tema 14: Onsir ynpapnenus xagectsoM B SInmonun

(HamMEHOBaHUE TEMATUIECKOTO pasJiesa)

14 | 1.3akoHonaTenpHas 6a3a B 0ONAcTH - 0,5 - 10
YKII B SIlnonnn




2.ITpemus Jlemunra

3.IlpuHIMn «1sTH HyJIEeH»

4. ITpuHIMI «BOCXOJAIIETO TOTOKA»
5.Kpyxku kayecTBa

6.CoBpemennbie npuHuunsl YKII B
Snonuun

Tema 15: Onpit ynpasnenus kadecteoM B CIIA. OnbiT yiipaBieHus kKauecTBoM B EBporie
(HaMEHOBaHME TEMAaTHYECKOT0 pasJielia)

1.3akoHonaTenpHass 6a3a B objacTu - 0,5 - 15
VYKII B CHIA

2.ITpemus bonapuxa
3.CoBpemennsle npunuunsl YKII B
CLIA

4.3akoHonaTenbHas 0a3a B 00JIacTH
VYKII B EBpome (Ha mnpumepe
I'epmanun)

5.EBpomneiickast mpeMusi o Ka4eCTBY
6.CoBpemennsle npuHuunsl YKII B

EBporie
Tema 16: CucreMHBIii IOIX0/1 K VIIPABISHHUIO KauecTBOM B Poccuu
(HaMMEHOBaHUE TEMATUIECKOTO pasiesa)
1.CkBo3noit mexanusm YKII B 0,5 0,5 - 15
Poccun

2.0reuyecTBEHHAsI PEMUS KayecTBa
3.CoBpemennbie npuHuunsl YKII B
Poccun

Tema 17: OcHoBsl 0becieuenns kauectna, 3aokennsie B TOCT P UCO-9000-2015 «CucTembl

MCHCIP>KMCHTA KAaUCCTBA. OCHOBHBIE TTOT0KEHUSI
(HamMEHOBaHUE TEMATUIECKOTO pasiesa)

1.Ctpykrypa cranmapra ['OCT P 0,5 0,5 15
HMCO 9000-2015

2.Conepxanue crangapra ['OCT P
HCO 9000-2015

3.0OcHOBHOE Ha3HAUEHUE CTaHJapTa
4.CeMb NPUHIMIIOB MEHEIKMEHTA
Ka4yecTBa:

-OpUEHTaIMs Ha TOTpeOuTes
-IIUJIEPCTBO

-B3aMMO/ICHCTBHE PAOOTHHKOB
-IPOLIECCHBIN TIOAXO0/

-yAy4dllIeHue IPUHATHS PEIICHUI
-OCHOBAHHBIX Ha CBUCTEILCTBAX
-B3aMMOOTHOIIICHHI

NTOI'O 6 8 - 200




4.2. ConepxaHue MPaKTHYECKUX (CEMUHAPCKUX) 3aHATHIA

Ne /i Tema mpakTUYECKOro (CEMUHAPCKOTO) 3aHATUS K-Bo wacoB | K-Bo uacom
CPC
1 N3yyenune 3aKOHOATENBHBIX U HOPMATUBHBIX AKTUBOB 0,5 10
B o0nactu YKII
2 N3yuenne teoperndecknx ocHoB YKII 0,5 10
3 Wzydenne npuHunos, pyHknmii 1 Mmetogos YKII 0,5 10
4 N3yuenue nokasaresnei kauecTBa NpoyKIHH 0,5 10
5 N3yueHue BUI0OB KOHTPOJIS KA4eCTBA MPOAYKLIUN 0,5 10
6 N3yuenrne mnOTpeOUTEIBCKUX CBOMCTB MPOAYKIMHA B 0,5 10
cucreme YKII
7 N3yuenne (dakTOpoB, BIUSIOMUX HA  KAadueCTBO 0,5 10
IPOAYKLUHU
8 N3yuenne oreyectBeHHoro onbita YKII 0,5 10
9 W3ydeHne onpiTa ynpasieHUs Ka4eCTBOM B SIOHUA 0,5 10
10 | U3yuenue onbiTa ynpasiaeHus kauectsom B CIITA 0,5 10
11 | U3yuenue onsiTa ynpasiieHUs KauecTBOM B EBporie 0,5 15
12 | Beiava 3aaHuii CTyI€eHTaM Ha BBIIOJIHEHHE KYypPCOBOM 0,5 15
paboThI
13 | Meronuka co3jaHusi CHCTEM MEHEKMEHTa KayecTBa 0,5 15
Otansl pa3paboTKu, BHEIPEHUS U (PYHKIMOHHPOBAHHS
CMK
14 | Meronuka co3jaHusl CHCTEM MEHEKMEHTa KayecTBa 0,5 10
Onpenenenne mepeuHs  mpoueccoB. [locTpoenue
CTPYKTYPHOM CXEMBI IPOLIECCOB.
15 | PaspaGotka gokymenramun CMK. Mertononorns 0,5 15
pa3pabotku noxymentanun CMK
16 | Cucrembl MEHEKMEHTA Ka4eCcTBa MPEANPUITHN U 0,5 15
opranu3anui. Mexx1yHapoJHble CTAaHAAPTHI CUCTEM
kadectBa MCO cepuu 9000
17 | CucteMbl MEHEDKMEHTA KaueCTBA MPEANIPUATHH U - 15
opranuzainui. KoHnenryanbHble OCHOBBI M TPUHILIUIIBI
(YHKIIMOHMPOBAHMsI CUCTEM KauyecTBa
UTOTO 8 200

4.3. Conepxanue J1a00paTOPHBIX 3aHATHI
JlaboparopHble 3aHATHS MO AUCLUILINHE HE MTPETyCMOTPEHBI.




5. ®OHJI OUEHOYHbIX CPEJACTB JIA ITPOBEAEHUSA TEKYLIEI'O
KOHTPOJISI YCIIEBAEMOCTH, TIPOMEXXYTOYHOM ATTECTALIUA
ITO UTOT'AM OCBOEHMA ITNCHUIIVINHbI

5.1. Peanu3zanus KOMIIETeHIIUH

Komnerenuus OIIK 3

CrniocobeH ucnonb30BaTh (PyHIaMEHTAIbHBIC 3HAHUS IS pelIeHus: 0a30BbIX 3a/1a4 YIIPaBICHUS
KayeCTBOM B TEXHUYECKHX CHCTEMaXx C LIEJIbI0 COBEPIIEHCTBOBAHUS B MPO(eCCHOHAIBHOM
IEATeNbHOCTH

HanmenoBanue nnaukaropa Hcnonb3yeMble cpeacTBa OLiEeHUBaHUSA
(mokazaresst OIlCHUBAHMSI)
OIIK-3.9
AHaJIM3UPYET PUCKU U BOZMOKHOCTH, YCTHBI OIPOC, COOECEeT0BaHME ,
CBSI3aHHBIE C MPO(PECCUOHATHHON AEITETFHOCTHIO B 3ammuta KII, sx3ameH.
00J1aCTH KauecTBa, Y9acTBYET B pa3pabOTKe

Komnerenuus OIIK 4
CriocobeH  ocymecTBIATh OIEHKY 3((EKTHUBHOCTH CHCTEM YIPABJICHUS KadyeCTBOM,
pa3pabOTaHHBIX HA OCHOBE MATEMAaTHYECKUX METO/IOB

HaumMeHoBaHue HHIMKATOpA Hcnonb3yeMbie cpecTBa OLCHUBAHUSI
(mokazarernsi OLICHUBAHMUS)
OIIK-4.6
Peanusyer 3ajauu o ynydmnieHHUIO
(GYHKIIMOHMPOBAHKS CHCTEM MEHEKMEHTA

YCTHBIH OIPOC, cOOECeT0BaHME ,
3amuta KII, sx3ameH.

Komnerennus OIIK-8
CnocoOeH  OCYHIIECTBIISITh KPUTHYECKUA aHaIu3 W 0000meHue mpodeccuoHaaIbHON
uHpOpMALUY B paMKaXx yIpaBJIeHUS Ka4eCTBOM MPOIYKIHH, IPOIECCOB, YCIYT

HaunmenoBanue nnaukaropa Hcnonb3yeMble cpeacTa OLiEeHUBaHUSA
(mokazaresst OIlCHUBAHMSI)
OIIK-8.1
OpraHu3yeT u OCyIIECTBIISIET COOP U MOJITOTOBKY
HGOGXOZ[I/IMBIX HUCXOJHBIX JAaHHBIX AJISA OLCHKU yCTHBIﬁ o1poc, CO6€C€I[OBaHI/Ie 5
YPOBHSI Ka4eCTBa IPOAYKITUH, PaOOTHI WIIH YCIYTH, zammra KI1, sx3ameH.

aHaJIn3a CUCTEMBI MCHC/IPKMCHTA Ka4uC€CTBa

OIIK-8.4
OneHnBaeT ypoBEHb 3pEIOCTH CUCTEMBI
MEHEDKMEHTA Ka4eCTBa IIPEANPUATHS U €€ YCTHBIN o1poc, codbece1oBaHue ,
MPOIIeCCOB, (POPMYIUPYET MPEITIOKESHUS IS €€ zammTa KI1, sx3ameH.
COBCPUICHCTBOBAHUSA

Kommnerenuus OIIK 11

Crnioco6eH pa3pabaTeiBaTh TEXHUYECKYIO IOKYMEHTAIIUIO (B TOM YHCIIE U B SJIEKTPOHHOM BHUJIE)
B 00JacTU yHpaBieHHS KauyeCTBOM B YCIOBHUSX LU(PPOBOM SKOHOMHUKH, C YYETOM JEHCTBYIOLIMX
CTaHJAPTOB KayecTBa



HanmenoBanue nnaukaropa Hcnonb3yeMble cpeacTBa OLiEeHUBaHUS
(mokazaresst OIlCHUBAHMSI)

OIIK-11.7
OcyiecTBisieT pa3paboTKy U aKTyaJln3alHio
JIOKYMEHTAI[MU CUCTEMbI MEHEPKMEHTA KauecTBa
MPENNPUATHS UK OpraHU3alun

YCTHBIN OIpoc, co0ece0BaHue , 3aIUTa
KII, sx3amen.

5.2. TunoBble KOHTPOJIbHBIE 3aJAHUSA VISl IPOMEKYTOYHON aTTECTALMH

5.2.1. Ilepe4yeHb KOHTPOJIBHBIX BONPOCOB (THMOBBIX 3aJaHMIl) I IK3aMeHa

Tunosoti e6apuaHm IK3dMEeHAYUOHHO2O ounema

MHWHOBPHAYKHU POCCHUM
OEJEPAJIBHOE I'OCYJAPCTBEHHOE BIOIDKETHOE OBPA30BATEJIBHOE YUPEXIEHUE
BBICIHEI'O OBPA3OBAHUMSI
«BEJITOPOJICKHUM T'OCYJJAPCTBEHHBIY TEXHOJJOI' MUECKHU
YHUBEPCHUTET um. B.I'. IIYXOBA»
(BI'TY um. B.I'. IllyxoBa)

Kadenpa CranpapTuzanuu u ynpaBiieHHsI KAYECTBOM
Huctunnnaa OcHOBBI 0OecnieueHHs KauecTBa

Hampasnenue 27.03.02 YnpasneHne kauecTBOM

9K3AMEHAIIMOHHBIN BAJIET Ne 1

1. MGHGI[)KMCHT Ka4ueCTBa U €T0 3HAYCHHUC B COBPCMCHHBIX PBIHOYHLIX YCIIOBUAX
2.

3. IlonmokeHust 0 CTPYKTYPHBIX MOAPA3JICICHUSIX U JAOJKHOCTHBIE MHCTPYKIUH: YCIOBUS
pa3pabOTKH, CTPYKTYypa U COAECPKAHUE

VYTBepKaeHO Ha 3aceqaHuu Kadeapbl , IpoTokom Ne
(aata)

3apenyroruii kadeapoi / O.B. Ilyuka

(moxmuck)




Ilepeuensv 60npocoe 0na NOO2OMOGKU K IK3AMEHY

Ne HanmenoBanue HanmeHnoBaHue BOIPOCOB
/i pasaesia AMCIMILIMHBI
1. 3aKoHOJaTeNbHAS U HOPMATHBHAS 3akoHoarenbHas 6a3a B o0actu YKII
6a3a B 001acTH yIpaBICHHS
2. KAYCCTBOM Hopmarusnas 0a3a B o6mactu YKII
(OIIK3.9)
3. DBOIIOLUS CHUCTEMHOTO MOJX0a K
YIPABJIEHUIO KAYECTBOM
4. UTOo MOHMMAIOT MOJ TEPMUHAMH «KA4E€CTBOY,
«YIIPABIICHUE», «YIPABICHHE KAYECTBOM»
S. B 4em omiMuMe NOHATHUH «IPOAYKLHUS» U
«TOBap»
6. Jlalite onpenesieHre TEPMUHAM NIPUMEHIEMBIM
B yOpaBICHUU  KAUYECTBOM:  «IIPOLECCH,
Teopetuueckue ocHoss yrpasicrus | XEPAKTEPHCTHKA», «CBOHCTBO», «IOKasaTeNb
KAYCCTBOM KauecTBa»
7. (OIIK3.9) KaxkoBbI 11eu 1 3a71a4m yrpaBiieHHUs] Ka4€CTBOM
8. PykoBozmcTBO  KauecTBOM:  CYIIHOCTb U
COCTaBJIAIOINE
9. Yro coboit MPEICTaBISET «ITupamuna
KaueCTBOM»
10. MeHeKMEHT KadyecTBa M €ro 3HAYCHHE B
COBPEMEHHBIX PBIHOYHBIX YCIOBUSX
11. «lletnsa xkadyecTBa» M €€ poJab B YNPABICHHUU
KaueCTBOM
12. B yeM 3aKJII0YAE€TCH CYIIHOCTb )41
3p(EeKTUBHOCTh  NPUMEHEHUS  MEXaHH3Ma,
YOpaBJI€HUsT KAYeCTBOM B  COBPEMEHHBIX
[NpuHIMITEL, QYHKIMHA 1 METOMBI PBIHOMHBIX yCIIOBUAX
13. YTPaBJICHHS Ka1CCTBOM HaszoBuTe 31€MEHTBI MeXaHU3Ma YIPaBICHHS
(OIIK4.6) KaueCTBOM
14. KakoBbI ipo0Onembl ynpaBieHHsS Ka4eCTBOM Ha
COBPEMEHHOM  JTale€ pa3BUTUA  MHUPOBOU
SKOHOMUKH
15. KauecTBo 1 mokasaresu Ka4ecTna [lepeuncnure cnenuaau3upOBaHHBIE  BHJIBI

NPOAYKIIUH

ynpaBnqueCKoﬁ JACATCIIBHOCTHU




16. (OIIK4.6) Uto saBisieTcst yIpaBiasieMbIM 00bEKTOM
17. Yro moHNMAIOT 1o 00ecrnedeHneM KauecTBa
18. Yro [IPEACTABIISIOT coboi MECTO/IbI
YIPABJICHUS KA4€CTBOM
19. Uro BKiItOUaeT (GYHKIMS MOTHBAIIIU
20. Yro BKIIOUAET PYHKIHSA OpraHU3alHuN PadoT
21. KOHTPOJIb KauecTBA MPOAYKIUH OxapakTepuzyiTe METOAbl IUIAHUPOBAHUS
YIPABJICHUS KA4€CTBOM
(OIIK 8.1)
22. Kak knaccupuuupyroTcst METObl YIPaBICHUS
Ka4yeCTBOM
23.| OreuyecTBEHHBIN OMBIT YIPABICHUS OteuectBeHHBIHN ONBIT YKII
Ka4eCTBOM -
24. Poccniickas nmpemus kayecTBa
(OIIK 8.1)
25. OmnsIT ynpaBiaeHUs: Ka4€CTBOM B OmnbIT ynpaBiieHHUs] KaueCTBOM B SnoHun
Snonun
(OIIK 8.1)
26. Knaccuduxanms mokazareneit kaguecta
OO1m1ast xapaKTepUCTHKA
27 LokasaTteneii KaueCTRA MPOTYKIHH Krnaccudukarms MeTo10B KOHTPOJIS
28. (OIIK 8.4) Krnaccudukamnus noTpeOUTENbCKUX CBOWCTB
IIPOAYKLIUU
29. OmpIT ynpapjieHus: Ka4eCTBOM B OmnpbiT ynpasienus kauectsoM B CIITA
CIIIA. OnbIT ynpaBieHUs! Ka4ECTBOM
30. B EBporte OneiT ynpasieHus kauectsoM B EBporie
(OIIK 8.4)
31. [TonoxkeHuss 0 CTPYKTYPHBIX HOAPA3AEICHUAX
U JOJDKHOCTHBIE  HMHCTPYKLUHM:  YCIOBUS
OCHOBBI 00O€CIIEUeHHsT KaYeCTBa, paspaboTKH, CTPYKTYPa U COEPIKAHKE.
32 samoxennsie 8 TOCT P UCO-9000- | CymHOCTH,  CTPYKTypa H  COJAEpKaHHE
2015 «CucreMsl MEHEKMEHTA nacriopta mporecca CMK. Urto Ttakoe Oi0k-
kauecTBa: OCHOBHBIE NIOJI0KEHHY cxemMa (QYHKIMOHUPOBAHUSA  Tpolecca U
(OIIK 11.7) IOPSJIOK €€ Pa3pabOTKH.
33. [lopssiok  UCIOIB30BaHUS  PEKOMEHIALAN

I'OCT P MCO 9004 npu cozgannu CMK




5.2. IlepeyeHb TEM KYPCOBBIX MPOEKTOB, KYPCOBBIX padoT,
HX KpaTKoe coJep:KaHue U 00beM

TeMatnka KypcoBBIX paboT mo auciuiimHe dopmynupyercs kKak: «Cucrema
MeHeKMeHTa kadectBa 1o crangapty ['OCT P MCO 9001-2015 nns mpowusBojcTBa

Ha ».
(HaMMeHOBaHME MTPOJYKIIMHN) (HaMEHOBaHUE NPEIIPHSTHS)

Bapuantamu 3amaHuii CTYAEHTY SBJISIETCS NPOAYKLIHUS W MTPEANpUsTHE, Ha
KOTOpOM OHa Tpou3BoautTcs. OOBEKT HCCIAEAOBaHUS - MPEANpHUsATHE (OpraHU3aIs)
BBIOMPAETCSI CTYJICHTOM CaMOCTOSTEIBHO WM IO PEKOMEHIAIIMU TMPEeroaaBaTeNs C
Y4E€TOM TMpPaKTHKU cTyaeHTa. [locnme BbIOOpa MpeAnpusTHS W MPOAYKIIUUA CTYACHTY
CIIeIyeT U3YYUTh JTUTEPATYPY U METOIUUECKHE TTOCOOUS, pEKOMEHJOBaHHBIE B paboueit
MpOorpaMMe MO TAaHHOW TUCIUIUINHE.

B kypcoBoii paboTe 10DKHBI OBITh BBITIOTHEHBI CIEAYIOIIME pa3ieiabl U
JTOKYMEHTBHI:

— BEJICHUE;

— Kparkoe onucanue TEXHOJIOTUU MPOU3BOJICTBA MPOIYKIIMHU (OKa3aHUSI YCIYTH)
C COCTaBJICHUEM TEXHOJOTHYECKON CXEMBI;

— AmnHanu3 oOpraHu3allMOHHOW CTPYKTYpbl MNPEANpUATHsS (OpraHU3aluu) C
COCTABJICHMEM CXE€Mbl W ONHCaHWeM (QYHKIMN CTPYKTYPHBIX TMOJpa3/eiecHuH,
YYaCTBYIOIIMX B 00ECTICUCHUH Ka4eCTBa MPOAYKITUY;

— Pa3paboTka moauTHKu B 00JACTH KadyecTBa, BKIIOYAIONIEH BBOJHYIO YacTh H

JOKYMCHT «[Tonutnka B 0071aCTH KauyecTBa AJI1 IIPOMU3BOACTBA
(HaMEeHOBaHME OPTaHHU3AIINH)

»,

(HaMeHOBaHME MTPOJTYKITHH)

— Omnpenenenue 1enei B o0JacTh KauyecTBa, C YCTAHOBJICHUEM HX IEpeyHs U
MIOCTPOEHHUS «JIEPEBA LICJICII»;

— Ormnpenenenue TMepedHs TMPOILECCOB, HEOOXOAUMBIX IS  BBIMOJHECHHS
tpedoBanuii 'OCT P MCO 9001-2015, BnamenblieB MPOIECCOB M WX HAIW4YWS Ha
NPENPUSITUH;

— Pa3paboTka CTpyKTypHOU CXEMBbI MPOIIECCOB U CXEMbI UX B3aUMO/ICHCTBUS;

— PazpaboTrka pexomMeHIaIu Mo PeopraHu3alii OPraHU3AIMOHHON CTPYKTYPHI
NpeanpusThs (OpraHu3aivm);

—Pa3paboTka ogHoro n3 nokymentoB CMK 1o 3agaHutio mpemnoiaBaTers;

— 3aK/Ir04YeHuE;

— buGnmnorpadudeckuii CucoK;

— [Ipunoxenus.

IlepeyeHb KOHTPOJILHBIX BONIPOCOB Jist 3auThl PI'3
1.Ctpykrypa crangapra [OCT P UCO 9000-2015
2.Conepxanue crannapra [OCT P UCO 9000-2015
3.OCHOBHOE Ha3HAYECHUE CTaHIapTa
4.CeMb NPUHLIUIIOB MEHEKMEHTA KauecTBa:
-OpHeHTalUs Ha ToTpeduTens
-IIUJIEPCTBO
-B3aMMO/ICHCTBHE PAOOTHHKOB
-IPOLIECCHBIN TTOAXO0/



-yJy4dll€HUEe MPUHATUS PEIICHUI

-OCHOBAaHHBIX Ha CBUJETEIIbCTBAX

-B3aMMOOTHOILICHUI

5.BausgHnEe XMMHAYECKOTO COCTaBa Ha Ka4eCTBA MPOLYKLIUU

6.BiusiHue CTpYKTypbl M CTPOECHMSI HCXOJHBIX CBHIPHEBBIX MAaTEPHAIOB HAa KadyeCTBO TOTOBOM
MPOAYKIIMHI

7.I'pamauust CTpyKTYpbl TBEPABIX TEN: MAaKPOCTPYKTYPA, MUKPOCTPYKTYpa, TOHKast CTPYKTypa
8.Ponb 1e(eKTOB CTPYKTYpHI HA Ka4eCTBO TOTOBBIX M3/IEIHUN

9.11okazarenu xapakTepHu3yeMbI€ 10 METOIbI ONPEICTICHUS

10.ITokazaTenu, xapakTepu3yeMbIe 1O CIIOCO0Y BBIPKECHHS

11.IToka3aTenu, xapakTepu3yeMble 10 CTaJUN ONPEEIICHUS

12.ITokazaTenu, XxapakTepu3yeMble 1Mo 00J1aCTH TPUMEHEHUS

13.KommiekCHbIE U €TMHUYHBIE TOKA3aTEIN KauyecTBa

14.ba30oBble 1 OTHOCUTENBHBIE TOKA3aTEIN Ka4yeCTBA

15.MuTerpaiibHbIi MOKa3aTeNlb Ka4ecTBa

16.11psiMble, OTHOCUTENBHBIE U ONIPEACIISAIONINE TOKA3aTeNN KauyeCcTBa

5.3. IlepevyeHb HHAMBUAYAJIBHBIX JOMAIIHUX 32IAHNH,
pacueTHO-rpapuYeCKMX 3aJaHUM
PI'3 u /I3 no nucuuIuinHe He MPeayCMOTPEHBI.

5.4. IlepeyeHb KOHTPOJIBHBIX PadoOT
VY4eOHBIM MJIaHOM HE MPEAYCMOTPEHO BBIOJIHEHUE CTYACHTaMU KOHTPOJIbHBIX PaboT.

5.5. Onucanne KpuTepueB OLEHUBAHUS KOMIIETEHIMI U IKAJbI OLEHUBAHUS
KpurepusiMmu orileHUBaHUS TOCTHXKEHUM MOKa3aTeseil sIBIASIOTCS:

[Tokazarenn Kputepuit onenuBanus
OLCHUBAHUA

9TaIlbl, METO/Ibl U MHCTPYMEHTAPHH YIPaBJICHHS] PUCKAMH ;

npo0JIEMHO-OPHEHTHPOBAHHBIE METObI aHAJIM3a, CHHTE3a M ONTHMHU3ALINH ITPOLIECCOB
obecrieueHus KayecTBa

HENPEPHIBHOCTH 3TAIOB U CTaANH KU3HEHHOTO IUKJIa NPOIYKIUH (YCIIyTH);

— CcoJiepXKaHie MOJIeNIU ero oOecreyeHus B BUJe CIMPaIk KayecTBa (METJIM KayecTBa).

KaK BECTH HEOOXOIMMYIO JOKYMEHTALNIO 110 CO3JJaHUIO CUCTEMBI 00ECIIeueH s KauecTBa U
KOHTPOJIIO e€ 3¢ (EeKTUBHOCTH

3HaHus CTPYKTYPY U cofepaxanue MexxayHapoausix ctangaptos MCO cepun 9000, mops ok
M3JIOKEHHUS UX TPEOOBAHUI N PEKOMEHIAIH;

— MOJIeJIb CHUCTEMBbI MEHEDKMEHTA KaueCTBa 10 COBpeMeHHOI Bepcun cranaapros UCO
cepur 9000;

— 9Tanbl pa3pabOTKH, BHEAPEHUS M (YHKIMOHUPOBAHMS CUCTEMBI MEHEIXKMEHTA KauecTBa;
— METOJUKY NPOSKTHPOBaHHUS ceTH nporeccoB CMK, co3naHns cucTeMBbl IPOLECCOB;

— comepykaHue paboT Ha dTarmax BHeIpeHNs, QyHKIHOHUPOBaHUS u cepTudukanmu CMK;

— TIOPSIZIOK pazpaboTku fokymentop CMK.

YMeeT HIeHTHPHUIMPOBATH, OLICHUBATH M aHAIU3UPOBATH PHCKH

OCYIIECTBIISIET MEPOIIPUATHS IO BO3/ICHCTBUIO Ha PUCKH;

OCYLIECTBIJISIET ~ aHAJIM3 PE3yJbTaTUBHOCTH M O(QQGEKTUBHOCTH MEpOINPHUATHH IO
YCTPaHEHHUIO PUCKOB, OCYLIECTBIISICT MOHUTOPHHI PHUCKOB,;

— IPUMEHATH 3HaHKE 3TAIOB KU3HEHHOTO LUKJIA TPOAYKINH (YCIIyTH) IPH CO3IaHUU
CHCTEMBI MEHE/DKMEHTA KauecTBa B Ipolecce ee (yHKIMOHUPOBAHUSI.

- IPUMEHSTH NPOOJIEMHO-OPHEHTHPOBAHHBIC METObI aHAJIM3a, CUHTE3a U ONITHMHU3ALNN
npoueccoB o0ecrieueHHs: KauecTBa

— NIPUMEHSATH 3HaHKE 3TAIOB KU3HEHHOTO LUKJIA TPOAYKIUNH (YCIIyTH) IPH CO3IaHUU
CHCTeMbl MEHEDKMEHTA KauecTBa B Ipolecce ee (yHKIHMOHUPOBAHUSI.

— IPUMEHSTH 3HAHUE OTaloOB J>KU3HEHHOTO BECTH HEOOXOAMMYIO IOKYMEHTAIMIO II0
CO3JJAHHIO CHCTEMBI 00€CTICUCHHS KaueCTBa M KOHTPOJTIO €€ 3 (HEKTUBHOCTH

YMmenus




Y4acTBOBAaTh B pa3pabOTKE CHCTEMbI MCHE/PKMCHTA KA4eCTBA MPEIIPUATHS (OpraHU3aIiK)
Ha ocHoBe TpeboBanuii [OCT P MICO 9001-2015, TOCT P CO 9004-2010,
HMHTETPUPOBAHHON CHCTEMbI MEHEKMEHTA C BKIIFOYCHHEM 3THX CTAHIAPTOB;

— pa3paboTaTh JOKYMEHTHI CHCTEMbI MEHEDKMECHTA KAueCTBA MPUMEHHUTEIBHO K
YCTAHOBJICHHOU €€ MOJIEIIH.

Hasrixkun

OCYIIECTBIIIET

HaBbIKAMU Pa3pabOTKU  YNPABICHYECKHX pEIIeHHH B
JeATEIbHOCTH C Y4eTOM TpeOOBaHMI 3aKOHOB M HOPMATHBHO IPAaBOBBIX aKTOB,
3 PeKTHUBHOCTH  MEPONPHUIATHHA IO

aHaJm3

pe3yabTaTUBHOCTH U
YCTPaHEHHUIO PUCKOB, OCYIIECTBIISICT MOHUTOPHHT PHCKOB

cthepe

npodeccrnoHaTEHOM

HaBbIKaMH

HCIIOJIb30BaHUA

npu

paspaboTke U
MEHEDKMEHTa Ka4eCcTBa, 00s3aTeIbHBIX COCTABIIIONINX TIETIH Ka4eCcTBa

- CIIOCOOHOCTBHIO MPUMECHSTH MPOOJIEMHO-OPUCHTUPOBAHHBIC METOJBI aHaIKu3a, CUHTE3a U
ONTUMU3AIMY TPOIIECCOB 00ECIICUCHHS KaueCcTBa

(OYHKIIMOHUPOBAHUHT

CUCTCMBI

— HaBblKaMMU HCIIOJIB30BAHUA IIPpU pa3pa60TKe
MCHC/PKMCHTA KauCCTBa, 00s13aTeNbHBIX COCTaBJIAOIMX IICTJIN Ka4CCTBa

M (QYHKIMOHUPOBAHMH CHCTEMBI

- CHOCOOHOCTBIO

BECTH HEOOXOAMMYIO JOKYMCHTAIMIO II0
00eCIeYeHHs Ka4eCTBA U KOHTPOITIO €€ dIPPEKTUBHOCTU
— HEOOXOIMMYI0 JOKYMEHTAl[MI0 MO CO3JaHUI0 CHUCTEMbl OOECIeYeHHs KadecTBa U
KOHTPOJTIO €€ 2 (HEKTUBHOCTH

CO3JaHUK0 CHCTCMbI

COBPEMEHHBIMH TO/IXOIaMH K OOECleueHHI0 KayecTBa NPOLYKLHH (YCIyrH) Ha OCHOBE
MexayHapoaabix ctanaaptoB MCO cepuun 9000

Omnenka chopMUPOBAHHOCTH KOMIIETCHIIMH 1O MTOKA3aTEII0 3HAHMUS.

Kpurepuit YPpoBEeHb OCBOEHUSI M OLICHKA
2 3 4 S
3HaHue He 3HaHUE | YIOBJIETBOPUTENIBHO | Xopolee 3Hanne | OTaudaHOe 3HaHUE
OCHOBHBIX OCHOBHBIX € 3HaHHEe OCHOBHBIX | OCHOBHBIX  3TaloB, | OCHOBHBIX 3TAIoB,
9TamoB, METOJOB | ATAllOB, METOJIOB | 3TaloOB, METOJOB U | METOJOB U | METOJIOB 178
u u MHCTPYMEHTApUI HHCTpYMEHTapui MHCTPYMEHTApUI
WHCTPYMCHTAPHIA | MHCTPYMCHTApUH | YIPABJICHUS PUCKAMH | YIPABICHHUS PUCKAMHU | YIPABICHHS PUCKAMHU
yIpaBJICHUS yIpaBJICHUS CHCTEM KadecTBa CHUCTEM KavecTBa
pHUCKamMu pUCKaMH
3HaHue He 3naer Meronbl | YI0OBIETBOPUTENbHO | XOpoliee 3HaHue | OTauyHOE 3HAHHUE
npoOIeMHO- poOJIEMHO- € IOHUMaHue pOoOJIEMHO- npoOIeMHO-
OPUCHTHUPOBAHHBI | OPHEHTHUPOBAHHBI | MPOOJIEMHO- OpUEHTUPOBAHHEIC OpPUCHTUPOBAHHBIC
e METOMOB | € METOJIOB | OPHUCHTHUPOBAHHEIC METOZIOB aHaim3a, | METOJOB aHaIn3a,
aHanmm3a, CHHTE3a | aHajm3a, CHHTE3a | METOJOB aHaNn3a, | CHHTE3a W | CHHTE3a ¥ ONTHMHU3AINH
W ONTUMH3ALMH | 1  ONTHMH3AINH | CHHTE3a W | ONTHMH3AIUN MIPOIIECCOB OOECIICUeHUS
TPOIIECCOB TIPOIIECCOB ONITUMU3AIHN MIPOIIECCOB KagecTBa
o0ecrieueHus olecrieueHust MPOIIECCOB obecrieueHust
KadecTBa KayecTBa. obecrieueHUs KadgecTBa
KayecTBa
HETPEPHIBHOCTH He 3HaeT | YIOBIETBOPUTEIHLHO | XoOpollee 3HAHUE OTnu4HOE 3HAHUE
JTAallOB W CTaJWi | HEMPEPHIBHOCTH e 3HAHUC | HEMPEPHIBHOCTH HETPEPHIBHOCTh ITAINOB
JKU3HCHHOTO 9TAaloOB W CTaJWi | HEMPEPHIBHOCTU 9TamoOB W  CTAJWil | U CTaJAUU >KU3HCHHOTO
UKJIA KH3HCHHOTO 9TalmoB W CTAJUil | KU3HCHHOTO IMUKJIA | I[HUKJIA TPOAYKITUH
TIPOAYKITUH [UKJIA MPOJAYKIUU | )KU3HEHHOTO  IIMKJA | MPOXyKiuu (yciuyru); | (yciuyru);
(ycnyrn); (ycmyrn); npoayKiuu (YCIyTH); | COIACpKaHUE MOJCIU | COACpIKaHHEe MOJIeNU
coliepKaHne coliepKaHne COZIEpXKaHWE MOJENH | ero o0ecredeHusi B | ero oOecledeHus B BUIC
MOJIeNn €ro | MoJenn ero | ero obecmeueHUss B | BHIE CIIMpANIA | CHHpPAIH KadecTBa
obecriedeHnss B | oOecrieueHuss B | BHIE CIUpalid | KadecTBa (metnmu | (TIETIIM KavecTBa).
BHJIE CIIpany | BUIE CIIUpaNii | KadyecTBa (meTnn | KadecTna).
KadecTBa (MeTHW | kadecTBa (METVIM | Ka4ecTBa).
Ka4yecTBa). KauyecTBa).
3nate kak BecTu | He 3Haer kak | YaoBineTBopuTenbHO | Xopoliee 3HAHHE OTinyHOE 3HAHME
HEOOXOTUMYIO BECTH € 3HAaHUC KaK BECTH | Kak BECTH | Kak BECTH
JIOKYMCHTAIUIO HEO0XOIUMYIO HEOOXOTUMYIO HEO0XOIUMYIO HEOOXOTUMYIO
o CO3/IaHUI0 | TOKYMEHTAIUIO JOKYMCHTAIIMIO MO | JOKYMCHTAI[MI0 MO | JOKYMCHTAIIHIO o
CUCTEMBI o CO3/IaHUIO | CO3JJAHMI0 CHCTEMBI | CO3JJAHUI0 CHUCTEMBI | CO3JaHUIO CHUCTEMBI
obecrieyeHUs CHUCTEMBI obecrieueHUs oOecrieucHHs oOecrieucHHs Ka4ecTBa U
KadgecTBa u | obecrieueHus KadyecTBa U | KadecTBa 1 | KOHTPOIIO ee
KOHTPOITIO ee | KadecTBa 1 | KOHTPOIIO ee | KOHTPOI0 ee | apdexTuBHOCTH
b dexTrBHOCTH KOHTPOJIIO ee | ahdexTrBHOCTH s exTruBHOCTH




3¢ EKTUBHOCTH
3Hath CcTpyKTYpy | He 3HaeT | YIOBIETBOPUTENBHO | Xopollee 3HAHUE OTnu4HOE 3HaHUE
U colepXKaHHe | CTPYKTYpy U | € 3HaHHE CTPYKTYPY | CTPYKTYpBI U | CTPYKTYpBI u
MEKAYHAPOIHBIX | COAEpXKAHHE u COJICpIKaHHE | COJCpPIKaHUSA COZIepKaHUs
cranaaptoB MCO | MeXIyHapOOHBIX | MEKTYHAPOIHBIX MEXTYHApOAHBIX MEKAYHAPOIHBIX
cepun 9000, | cranmaproB MCO | craHmapToB HCO | cranmapToB HCO | craamaproB MCO cepun
TIOPSIIOK cepun 9000, | cepun 9000, mopsnok | cepuu 9000, mopsmok | 9000, TTOPSAOK
U3JIOKEHUS WX | TIOPSATOK W3JIOKCHUS UX | W3T0XKEHUS UX | M3JI0XKEHUSI 175
TpeGoBaHMit W | U3JIOXKEHUSI ux | TpeboBaHMUit " | TpeOOBaHMIA U | TpeboBaHMIA u
pexoMeHaanui; TpeOoBaHU U | peKOMEHOaIui; peKOMeHAAINiA; peKoMeHaanui;
- MOJIETIb | PEKOMEHIalui; — MOpenb CHUCTEMbI | — MOJeNIb CHCTEMBI | —  MOJAENb  CHCTEMBI
CHCTEMBI - MOJIETIb | MEHEKMEHTa MEHEKMEHTa MEHE/PKMEHTa KauyecTBa
MEHEKMEHTa CHCTEMBI KayecTBa 1o | KayecrBa 1O | TI0 COBPEMEHHON BEPCHU
KayecTBa MO | MEHeDKMEeHTa COBpPEMEHHOW BepcHM | coBpeMeHHOoil Bepcuu | cranaaproB MCO cepun
COBPEMEHHOU KadgecTBa 10 | CTaHIapTOB HCO | crargaptoB HCO | 9000;
BEpCUHU COBpPEMEHHOM cepuu 9000; cepun 9000; — JTambl  pa3paboTKH,
craagaptoB UCO | Bepcun — JTambl pa3paboOTKH, | — dTambl pa3padOTKH, | BHEAPCHHS u
cepun 9000; craggapros MCO | BHenmpeHus U | BHEOPEHHS 1 | GYyHKINOHHUPOBAHUS
- stamsl | cepun 9000; (YHKIMOHMPOBaHMS | (YHKIMOHHUPOBAHUS | CUCTEMbl MEHEPKMEHTa
pa3paboTku, - 3TaIlbl | CUCTEMBI CHCTEMBI Ka4ecTBa;
BHEJ[PEHHS u | pa3paboTkuy, MEHEKMEHTa MEHEKMEHTa - METOJIUKY
(YHKIMOHMPOBA | BHEAPEHUS U | KayecTBna; Ka4yecTBa; NPOEKTUPOBAaHHUS  CETH
HUS cUCTeMBI | (DYHKIOHMPOBaH | — METOAUKY | — METOJHKY | IPOIIECCOB CMK,
MEHEKMEHTa ust CUCTEMBI | MPOEKTUPOBAHUS MPOCKTUPOBAHUSI CO3JIaHuUS CUCTEMBI
Ka4ecTBa; MEHEKMEHTa ceTn MIPOIIECCOB | CETH MIPOIIECCOB | MPOILIECCOB;
- METOJIMKY | KauecTBa; CMK, cozmanus | CMK, co3maHusl | — coJiepkaHue paboT Ha
NPOEKTUPOBAHUSA | — METOJIHUKY | CHCTEMBI IPOIIECCOB; | CHCTEMBI IIPOLIECCOB; | ATamax BHEJIPEHMUS,
CeTH TIPOIIECCOB | NMPOEKTHPOBAHMS | — cojepkaHHe padoT | — cojepkaHue paboT | pyHKIMOHUPOBAHHA U
CMK, co3naHus | ceTH NpOILECCOB | Ha JTanax | Ha stanax | ceprudpukanun CMK;
CHCTEMBI CMK, co3nmanus | BHEApEHUS, BHEJ[PEHHUS, — TOpSJOK pa3paboTKu
MIPOIIECCOB; CHCTEMBI ¢yHKIIMOHMpOBaHUS | QyHKIMOHMpOBaHUS | NokymeHToB CMK
—  cojaepXaHHE | MPOIIECCOB; u cepruduxanuu | u cepTuduKauu
paboT Ha »Tamax | — conepxxanne | CMK; CMK;
BHEJIPEHMSI, pabor Ha Jrtamax | — MOPSIOK | — HOPSIIOK
(yHKIMOHHMPOBA | BHEIPEHUS, pa3paboTku pa3paboTKn
HUS u | ¢pyHkuuoHupoBan | nqokymentoB CMK. nokymeHnToB CMK.
cepruduranm us "
CMK; cepTUhUKAIIH
- nopsangok | CMK;
pa3paboTku - HOPSIIOK
JIOKyMEHTOB pa3paboTKu
CMK. JIOKYMEHTOB
CMK.
OrneHka chopMHUPOBAHHOCTH KOMIETSHITUH 1O MOKA3aTENI0 Y MEHUS
Kpurepunit YpoBEHb OCBOEHHUSI M OIICHKA
2 3 4 5

Ymeer He yMeeT | YIOBJIETBOPUTENBHO | XOpOLIO ymeer | OTinn4HO yMmeer
UICHTU(HULIMPOBATD, | WICHTU(QHULIUPOBAT | yMeeT UICHTU(HULIUPOBATD, | MICHTUPUIMPOBATD,
OLICHUBATh U | b, OIEHMBATh W | MICHTHU(QUIMPOBATH, | OLIEHUBATH U | OLIEHUBATH u
aHAIN3UPOBATH aHATU3HUPOBATH OLICHNUBATh U | aHaTU3MPOBAThH aHAIM3UPOBATH
pHCKH PHCKH aHAIN3UPOBATH pHCKH pHCKH
OCYIIECTBIISIET OCYIIECTBIISET pHCKH OCYIIECTBIISIET OCYIIECTBISIET
MEPOTIPUATHS MO | MEPONPHUATHS IO | OCYHIECTBISIET MEPOTIPUATHS 10 | MEpPONPHUSITHUS 1o
BO3JEUCTBHIO Ha | BO3JIEHCTBUIO HA | MEPOIPUSATHUSA O | BO3IEHCTBUIO Ha | BO3IEHCTBHUIO Ha
pHCKH; PHCKH; BO3JICHCTBHIO Ha | PHCKH; pUCKH;
OCYLIECTBIISIET OCYILIECTBIISIET pHCKH; OCYLIECTBIISIET OCYLIECTBIISIET
aHaIM3 aHaIH3 OCYLIECTBIISIET aHaIM3 aHaIN3
pe3yJIbTATUBHOCTH M | PEe3yJTATUBHOCTU | aHAIIU3 pe3yJIbTATUBHOCTH U | PE3YJITATUBHOCTH U
3¢ peKTuBHOCTH 1 3(pPEKTUBHOCTH | pe3yNbTATUBHOCTU U | 3 PEKTUBHOCTH 3¢ peKTuBHOCTH
MEPOIIPUATHH 110 MEPOIPHUATHH 110 3¢ peKTuBHOCTH MEPOIIPUSATHH 110 MEPOIIPUSATHH 110
YCTPaHEHHUIO PUCKOB, | YCTPaHEHHIO MEPOIIPUATHH 10 YCTpaHEHHUIO PHCKOB, | YCTPaHEHHIO PUCKOB,
OCYIIECTBIISIET PHCKOB, YCTPaHEHHUIO PHCKOB, | OCYIIECTBISIET OCYIIECTBISIET
MOHHUTOPHHT PHCKOB | OCYIIECTBISIET OCYIIECTBIISIET MOHHUTOPHHT PUCKOB | MOHHTOPHHI PUCKOB




MOHUTOPUHT
PUCKOB Ka4eCTBa,

MOHHUTOPHUHT PUCKOB
Y4acCcTBOBAThHL B

Yy4acTBOBAaThH B paspaboTke

pa3paboTke CTpaTeruu

cTpareruu opraHu3aly B

OpraHu3aiiy B obacTu yrpaBieHHs

obnactu Ka4eCTBOM; HECTH

yIpaBICHUS OTBETCTBEHHOCTH 32

Ka4eCTBOM; HECTH | MPHUHSTHIE

OTBETCTBCHHOCTb YIpaBJICHYCCKUC

3a MPUHATBIC peuicHusA

yIIpaBJIeHYECKUE

pereHus
— npuUMeHsTh 3HaHue | He yMeeT | YIOBJIETBOPUTENBHO | XOpOLIO ymeer | OTinn4HO yMmeer
9TANOB JKU3HEHHOTO | MPUMEHSTH 3HAHHWE | yMEET  MPUMEHSATh | IPUMEHSITh 3HAHHE | MPUMEHATh 3HAHUE
UUKJIA  OPOJYKIMH | 3TAroB 3HaHHE 9TAMOB | JTAlOB JKU3HEHHOTO | ATANOB JKH3HEHHOTO
(ycnyrn) 1pU | KHU3HEHHOTO JKM3HEHHOTO IMKJa | UMKJIa  MPOAYKUHMH | IMKIA  MPOAYKIIHH
CO3/IaHMM CHUCTEMBI | IIUKJIA TMPOAYKIWH | mponykuuu (yciyru) | (yciayrn) pu | (yciyrn) pu
MEHEKMEHTA (ycnyrn) npu | mpu CO3J]aHMH | CO3MAHUU  CHCTEMbI | CO3JaHUH  CHCTEMBI
Ka4ecTBa B MPOIIECCE | CO3JaHHH CUCTEMBI | CHCTEMBI MEHEIKMEHTA MEHEIKMEHTA
ee MEHEKMEHTa MEHEKMEHTa KayecTBa B IIPOLIECCE | KayecTBa B Ipolecce
(YHKIIMOHMPOBAHMUS. | KauecTBa B | KayecTBa B Ipolecce | ee ee
- NPUMEHSATH | Tpolecce ee | ee (yHKIMOHMPOBaHUS. | (QYHKIMOHUPOBAHMUSL.
poOeMHo- (GYHKIMOHMPOBaH | (QYHKUIMOHUPOBAHHMS. | - NPUMEHSATDH | - MIPUMEHSATh
OpPHEHTHPOBaHHbIE usl. - MIPUMEHSATH | IPOOJIEMHO- po0eMHo-
METO/IBI aHaiM3a, | - NPUMEHSATH | IPOOJIEMHO- OpPHEHTHPOBaHHbIE OpPHEHTHPOBaHHbIE
CHHTE3a U | npobiemMHo- OpPHEHTHPOBAHHbBIE METO/IbI aHaM3a, | METOJbI aHaJm3a,
ONITHUMU3AIINU OpPUEHTHPOBAHHBIE | METOJBI aHanM3a, | CHHTe3a U | cuHTe3a "
MPOIIECCOB METOJbl  aHaju3a, | CHHTe3a U | ONTUMH3ALHN ONITHUMU3AINU
obecrieueHust CUHTE3a U | ONTUMH3AIHH MPOIIECCOB MPOIIECCOB
KadecTBa ONTUMHU3AIIH TIPOIIECCOB obecrieyeHns obecrieyeHns

MPOLIECCOB obecrieueHust KayecTBa KayecTBa

obecrieueHus KayecTBa

Ka4yecTBa
— npuUMeHsTh 3HaHue | He ymMmeer | YaoBierBoputenbHo | Xopomo ymeer — | OTIMYHO MOXET -
9TAllOB JKU3HEHHOTO | NPUMEHSTH 3HAHWE | yMEST  IPUMEHATH | IPUMEHSATh 3HAaHHE | IPUMEHATh  3HAHHE
OUKIa  TPOAYKIMH | JTAloB 3HaHHE STAloOB | JTAalOB JKU3HEHHOTO | JTAINOB JKM3HEHHOTO
(ycnyrn) IpHU | KU3HEHHOTO JKU3HCHHOTO [HWKJIA | NMKIA  OPOAYKIUH | IUKIA  HPOIYKIUH
CO3/IaHMHM CHUCTEMBI | IIUKJIA TMPOAYKIWH | mponykuuu (yciyru) | (yciayrn) mpu | (yciyrn) pu
MEHEKMEHTA (ycmyrn) npu | mpu CO3[]aHMHU | CO3MAHUU  CHCTEMbI | CO3JaHUH  CHCTEMBI
Ka4ecTBa B MPOIIECCE | CO3JaHHH CUCTEMBI | CHCTEMBI MEHEKMEHTA MEHEKMEHTA
ee MEHEKMEHTA MEHE/PKMEHTA Ka4yecTBa B MPOIECCEe | KauecTBa B Mpolecce
(YHKIHOHUPOBAHUS. | KauyecTBa B | KauecTBa B Ipolecce | ee ee

mporiecce ee | ee (yHKIMOHUPOBaHUS | (HYHKIHOHHPOBAHUS

(GyHKIMOHMPOBaH | QyHKIMOHMPOBAHMS

ust
— npuMeHsTh 3HaHue | He ymeer Y noBnerBopuTensHO | XOpOIIO yMeeT OTian4yHO ymeeT
9TAINlOB JKU3HEHHOTO | — NPUMEHSATH | YMEET — TPHUMEHSTh | — IPUMEHSITh 3HAHUE | — IPUMCHATh 3HAHUC
BECTH HEOOXOJMMYIO | 3HaHHUE 9TAIOB | 3HAaHUE 9TAlNoOB | JTAallOB JKU3HEHHOTO | JTAINOB JKM3HEHHOTO
JOKYMEHTAIMI0 IO | KMU3HEHHOTO BECTH | XM3HEHHOTO BECTH | BECTH HEOOXOAMMYIO | BECTH HEOOXOIUMYIO
CO3JJaHUIO CHCTEMBI | HEOOXOJIUMYIO HEOOX0ANMYIO JOKyMEHTAIlMI0 110 | JOKYMEHTAalHWIo 0
obecrieueHust JIOKYMEHTAIMIO MO | JOKYMEHTALMIO IO | CO3JAHUI0 CHCTEMbl | CO3JaHUIO CHCTEMBI
KavecTBa U | CO3IaHUI0 CO3[JAHUIO CHCTEMBbI | 00eCHeYeHuUs obecrieueHust
KOHTPOJTIO ee | CHCTeMbI obecrieueHust Ka4yecTBa U | KayecTBa "
3¢ hexTHBHOCTH obecrnieueHHs KadecTBa 1 | KOHTPOIIO ee | KOHTPOIIO ee

KadgecTBa U | KOHTPOIIO ee | apdexTuBHOCTH 3¢ exTHBHOCTH

KOHTPOJIIO ee | adpexTuBHOCTH

3¢ EKTUBHOCTH
y4acTBOBATh B | He ymeer VY nosnerBopurensHo | Xopomo ymeer | OTinn4HO yMmeer
pa3paboTKe CHUCTEMBI | y4acTBOBAThH B | YMEET y4acTBOBaTh B | y4acTBOBAaTh B | y4acTBOBaTh B
MEHEKMEHTa pa3pabotke pa3paboTke cucTteMbl | pa3paboTKe CHCTEMBI | Pa3pabOTKE CHCTEMBI
KayecTBa CHCTEMBI MEHEKMEHTa MEHEKMEHTA MEHEKMEHTA
TPEIIPUITHS MEHEKMEHTa Ka4yecTBa KayecTBa KayecTBa
(opraHuzanuu)  Ha | KadectBa peANPUATHS peANPUATHS peANPUATHS
OCHOBE TpeOOBAHMIA | MPEATPUATHUS (opranmzanmm)  Ha | (opraHm3anuu)  Ha | (OpraHusanuu)  Ha




I'OCT P UCO 9001-
2015, TOCT P UCO
9004-2010,

WHTETPUPOBAHHON
CHCTEMBI
MEHEIKMEHTA c
BKJIFOUCHHEM  3THX
CTaH/IapTOB;

- paspaboraTb
JIOKYMEHTBI CUCTEMBI
MEHEXKMEHTa
KauecTBa
NPUMEHUTEIbHO K
YCTaHOBJIEHHOW €€
MO/IETIH.

(opranmszanuu) Ha
OCHOBE

tpedoBanuii [OCT
P MCO 9001-2015,

roctr P HCO
9004-2010,
HMHTETPUPOBAHHOMN
CHCTEMBI
MEHEUKMEHTa  C
BKIIFOYCHUCM JTUX
CTaHJapTOB;

- paspaborathb
JIOKYMEHTBI
CHCTEMBI
MCHEIKMEHTa
Ka4yecTBa

MPUMEHUTEIBHO K
YCTaHOBJIEHHOU ee
MOJETIH.

OCHOBE TpeOoBaHMI
I'OCT P UCO 9001-
2015, 'OCT P UCO
9004-2010,

WHTETPUPOBAHHON
CHCTEMBI
MEHEIKMEHTA c
BKJTFOUCHHEM  3THX
CTaHJApTOB;

- paspaborathb
JIOKYMEHTBI CUCTEMBI
MEHEe[’KMEHTa
KadyecTBa
IPUMEHUTENPHO K
YCTaHOBJIEHHOW €€
MOJIETIH.

OCHOBE TpeOoBaHMI
I'OCT P UCO 9001-
2015, 'OCT P UCO
9004-2010,

WHTETPUPOBAHHON
CHCTEMBI
MCHEIKMEHTA c
BKJTFOUCHHEM  3THX
CTaHJApTOB;

- paspaborathb
JIOKYMEHTBI CUCTEMBI
MEHEe[’KMEHTa
KadyecTBa
IPUMEHUTENPHO K
YCTaHOBJICHHOW €€
MO/IETIH.

OCHOBe TpeOoBaHMMI
I'OCT P NCO 9001-
2015, 'OCT P HUCO
9004-2010,

WHTETPUPOBAHHON
CHCTEMBI
MCHEIKMEHTA c
BKJTFOUCHHEM  3THX
CTaHJapTOB;

- paspaborathb
JIOKYMEHTBI CUCTEMBI
MEHEe[’KMEHTa
KadyecTBa
IPUMEHUTENPHO K
YCTaHOBJICHHOW €€
MO/IETIH.

OHCHKa C(i)OpMI/IpOBaHHOCTI/I KOMHCTCHHI/Iﬁ 10 ToKa3aTear HaBbiku.

Kpurepnii YpoBeHb OCBOEHUS U OIIEHKA

2 3 4 5
BIageTh HaBBIKaMu | He BiajgeeT | YmomneTBoputenbH | Xopomo — BrageeT | OTiuyHO — BiameeT
pa3paboTku HaBbIKAMHU 0 BJIAJICCT | HABBIKAMU HaBBIKAMU
YIPaBIEHYECKUX pa3paboTku HaBbIKAMHU pa3paboTku pa3paboTku
pemieHnit B cdepe | ynpaBIeHUECKHX pa3paboTku YIPaBICHYECKUX YIPaBICHYECKUX
npodeccroHaIbHOM pemieHuit B cdepe | ynpaBIeHUECKHX pemennit B cdepe | pemeHnid B cdepe
JIeITeIbHOCTH ¢ | mpodeccuoHanpHON | pemieHnid B cdepe | mpodeccuoHanbHOW | MpodeccHoHanbHON
yuyeToM TpeOOBaHHUU | JESATENFHOCTH ¢ | mpodecCHOHATIBHON | AEATEIBHOCTH C | IesaTeNbHOCTH c
3aKOHOB " | yuyeToM TpeOOBaHUU | AEATEIFHOCTH ¢ | yueroM TpeOOBaHHUIl | y4eTOM TpeOOBaHMIA
HOPMaTHBHO 3aKOHOB " | yueTroM TpeOOBaHUH | 3aKOHOB 1 | 3aKOHOB u
MIPaBOBBIX aKTOB, | HOPMATHBHO 3aKOHOB U | HOpMaTHBHO HOPMATHBHO
OCYILIECTBIIIET MPAaBOBBIX  aKTOB, | HOPMAaTHUBHO MPaBOBBIX  aKTOB, | IPAaBOBBIX  aKTOB,
aHam3 OCYIIECTBIISICT MPAaBOBBIX  AKTOB, | OCYIIECTBISET OCYILIECTBIIIET
pe3yIbTaTUBHOCTH W | aHAJH3 OCYIIECTBIISICT aHam3 aHam3
3(1)(1)6KTI/IBHOCTI/I PE3YJIbTAaTUBHOCTHU U aHaJIu3 PE3YyIbTAaTUBHOCTH U PE3YyIbTaTUBHOCTHU U
MEpONPUITUI no | adexTuBHOCTH pe3ynbTaTuBHOCTU U | 3 dexTuBHOCTH 3¢ peKTUBHOCTH
YCTPaHEHUIO PUCKOB, | MEPOIPUATUI no | adexTuBHOCTH MEpPOIPUATHH 1O | MEPOIPUATUI 1o
OCYLIECTBIISIET yCTpaHEeHUIO MEpOINPUATHH MO | YCTPaHEHHIO YCTpaHEHHUIO
MOHHUTOPHHI PUCKOB | PHCKOB, yCTpaHEeHHUIO PHCKOB, PHCKOB,

OCYIIECTBIISICT PHUCKOB, OCYILIECTBIIICT T | OCYIIECTBIIICT

OCYIIECTBIISICT MOHHUTOPHHT PUCKOB | MOHHUTOPHHT PHCKOB
MOHHTOPHHT PHUCKOB

HaBBIKAMHU He BIIJICCT | YIOBJIETBOPUTENIBbH | XOPOIIO Birageer | OTIMYHO  BIIameeT
WCIIONIB30BAaHUsL TIPW | HABBIKAMHU 0 BJaJ€eT | HaBBIKAMU HaBBIKAMU
pa3paboTke W | WCIIONB30BAHMS TIPH | HABBIKAMH WCIIOJIB30BAaHMUS TPU | MCIIONB30BAHUS TIPU
(hyHKIMOHMPOBAaHUM | pa3paboTke W | UCTIONIL30BaHUs TIpU | pa3paboTke u | pa3paboTke u
CHCTEMBI (YHKIIMOHMPOBaHUM | pa3paboTke U | QYHKIUOHUPOBAHUU | (DYHKIIMOHHMPOBAHUU
MEHEKMEHTA CHCTEMBI (YHKIIMOHUPOBAHUH | CHCTEMBI CHCTEMBI
Ka4ecTBa, MEHEKMEHTa CHCTEMBI MEHEKMEHTa MEHEKMEHTa
00s13aTeNIbHBIX Ka4yecTBa, MEHEKMEHTa Ka4ecTBa, Ka4ecTBa,
COCTAaBJISIOLINX 00s13aTeNbHBIX Ka4yecTBa, 00s13aTeNIbHBIX 00s13aTeNIbHBIX
IICTJIN Ka4eCTBa COCTaBJIAOIIUX 065133T6J'II)H]>IX COCTaBJIAOIINX COCTaBJIAOIINX
- CHOCOOHOCTBIO | TETJIM KadecTBa COCTaBJIAFOIIIX TIETITN KadecTBa TIETITN KadecTBa
TIPUMEHSTD - CHOCOOHOCTBIO | TETJIM KadecTBa - CcrocoOHOCTRIO | - CrocoOHOCTBIO
poOJIeMHO- MIPUMEHSTh - CHOCOOHOCTBIO | TIPHIMEHSATH TIPUMEHSTH
OpPHUEHTUPOBAHHBIC poOJIeMHO- MIPUMECHSITD po0JIeMHO- po0JIeMHO-
METOMBI aHaJIN3a, | OPUEHTHPOBAHHBIE pobIeMHO- OpHEHTHUPOBAHHEIC OpHEHTHPOBAHHEIC
CHHTE3a W | MCTONBI  aHANW3a, | OPUEHTHPOBAHHBIE METOABl  aHaNM3a, | METOABl  aHAIN3a,
ONTHMU3AINT CUHTE3a M | METOBI ~ aHalu3a, | CHHTEe3a u | cuHTe3a u
TPOLIECCOB ONTHUMU3AINN CUHTE3a U | ONTHMHU3ALNU ONTHMU3AINT
obecrieueHust MIPOLIECCOB ONTHUMU3AINN TPOLIECCOB MPOIIECCOB
Ka4yecTBa obecrieueHust IIPOLIECCOB obecrieueHust obecrieueHust




Ka4yecTBa oOecrieucHHs KadyecTBa KadyecTBa
Ka4yecTBa
Bnagers HaBbikamu | He Biageer | YuomnerBoputrenbH | Xopomo — BrageeT | OmimyHO — BIanmeeT
WCTIONB30BAaHUsL TIPW | HABBIKAMH 0 BJaJ€eT | HaBBIKAMU HaBBIKAMU
pa3paboTke W | WCIIONB30BAHMS TP | HABBIKAMH WCIIOJIB30BAaHMUS TIPU | MCTIONB30BAHUS TIPU
(yHKIMOHMPOBAaHUM | pa3paboTke W | UCTIONIL30BaHUs TIpU | pa3paboTke u | pa3paboTke u
CHUCTEMBI (YHKIMOHUPOBAaHUH | pazpaboTke 1 | QYHKIIMOHUPOBAHUN | (PYHKIIMOHHMPOBAHUHU
MEHEHKMEHTa CHCTEMBI (YHKIMOHUPOBAHUH | CHCTEMBI CUCTEMBI
Ka4yecTBa, MEHEKMEHTa CHCTEMBI MeHEHKMEHTa MEHEHKMEHTa
00513aTeIbHBIX Ka4yecTBa, MEHEKMEHTA Ka4yecTBa, Ka4yecTBa,
COCTABJISFOLIIX 00s13aTeNIBHBIX Ka4yecTBa, 0053aTeIIbHBIX 0053aTeIIbHBIX
IICTJIN Ka4eCTBa COCTaBJIAOIIUX O65133TGHI)H]>IX COCTaBJIAOIINX COCTaBJIAOLINX
HCTIIN KadecTBa COCTaBJIAOIIUX IICTJIN Ka4eCTBa IICTJIN Ka4eCTBa
narenbctBa PO TETJIN KaueCTBa
Brnaneer He obmamaer | YnosierBopurensH | Xopomo oOnagaer | OTaMYHO — Biajeer
CIOCOOHOCTBIO BECTH | CIIOCOOHOCTBHIO 0 obnamaer | cHOCOOHOCTHIO CIIOCOOHOCTBIO
HEOOXOTUMYIO BECTH CcrocoOHOCTBIO BECTH BECTH
JOKYMEHTAIlMI0  TI0 | HEOOXOIMMYIO BECTH HEOOXOTUMYIO HEOOXOTUMYIO
CO3/IaHUIO CHCTEMBI | JTOKyMEHTAIHUIO IO | HeOOXOAUMYIO JOKYMEHTAI[MI0 0 | JOKYMEHTAIHIO II0
obecrieueHUs CO3/aHUIO CHCTEMBI | JOKYMEHTAIMIO TI0 | CO3JaHMIO0 CHUCTEMBI | CO3MAHUIO CHCTEMBI
KadgecTBa u | obecrieueHus CO3aHUIO CHCTEMBI | oOecIedeHuUs obecrieueHUs
KOHTPOJIIO ee | KadecTBa U | obecrieueHus KadyecTBa U | KauecTBa u
3¢ heKTHBHOCTH KOHTPOJIIO ee | kKadecTBa U | KOHTPOITIO ee | KOHTPOJIO ee
- HeoOxoaumyto | 3((eKTHBHOCTH KOHTPOJIIO ee | apdekTuBHOCTH 3¢ peKTuBHOCTH
JOKYMEHTalMl0 1O | — HeoOxoaumyto | 3¢ (deKTHBHOCTH - HEoOXoauMylo | — HEO0OX0ANMYIO
CO3/IaHMI0 CHCTEMBI | JIOKyMEHTAIMIO 10 | — HCOOXOUMYIO | JOKYMEHTAIMIO 110 | JIOKYMEHTAIHUIO IO
obecrieyeHUs CO3/IaHUI0 CHCTEMBI | JOKYMEHTAIMIO TI0 | CO3JJAHUI0 CUCTEMBI | CO3JaHUIO0 CUCTEMBI
KadgecTBa u | obecriedeHus CO3/aHUIO CHCTEMBI | oOecTedeHus obecreueHns
KOHTPOJIIO ee | KadecTBa " | obecriedeHus KadgecTBa 1 | KauecTBa u
3¢ dhexTHBHOCTH KOHTPOJIIO ee | KadecTBa U | KOHTPOITIO ee | KOHTPOIIO ee
3¢ PEKTHBHOCTH KOHTPOJIIO ee | ahdexruBHOCTH 3¢ exTHBHOCTH
s pexTruBHOCTH
Bnanets He BIIAJICeT | YIOBJIETBOPUTENIBbH | XOPOIIO Biageer | OrtanaHO
COBPEMCHHBIMU COBpPEMCHHBIMU 0 BJIAJICCT | COBPEMCHHBIMU COBPEMCHHBIMU
MOJIX0IaMU K | mOaXomaMu K | COBPEMECHHBIMU MOJIX0IaMU K | moxxoaaMu K
00eCIICYCHHIO 00ecreueHHIO MOJIX01aMU K | oOecrieyeHHIO 00eCIICYCHHIO
Ka4yecTBa MPOJYKIUU | Ka4ecTBa 00ecreueHHIO KayecTBa KadyecTBa
(ycimyru) Ha OCHOBE | MPOIYKIIMH Ka4yecTBa TPOAYKIUH TPOAYKIUH
MEXKTyHAPOHBIX (yciyru) Ha OCHOBE | MPOIYKIIMH (ycnyru) Ha ocHOBe | (YCIyTHM) Ha OCHOBE
CTaHIapTOB HNCO | mexayHapOIHBIX (yciryru) Ha OCHOBE | MEXTYHApPOIHBIX MEXITyHAPOIHBIX
cepun 9000 craggaptoB  MCO | MeXIyHapOIHBIX craagaproB  UCO | crarmaptroB  MCO
cepun 9000 cragmapro  UCO | cepum 9000 cepun 9000
cepun 9000

6. MATEPUAJIBHO-TEXHUYECKOE U YYEBHO-METOINUYECKOE

OBECIIEYEHMUE
6.1. MaTepuaJibHO-TeXHHYECKOe o0ecneyeHmne

Ne HaumenoBanue
CHEIHAIBHBIX IIOMEIICHUH 1
IIOMEIICHUN JIJIsI
CaMOCTOSATEIILHOW PabOTHI

OCHaHICHHOCTI) CIICIUAJIbHBIX HOMCIIIGHI/IfI u
HOMeIIIeHI/Iﬁ JUIsA CaMOCTOSTEIbHOMI pa6OTLI

1 | 3aHsaTus,

paborta

Jlekuuu, npakTuyeckue
U 1abopaTopHbIE

CaMOCTOATCIIbHAA

WD

. Hocka aynuropHas — 1 mir.
. Kpemnnenue notonounoe asns npoekropa — 1 mr.
. IIpoextop— 1 miT.
. Komnsrorep — 1 mr.

3aHATHS,

2 CaMOCTOATCIIbHAA

paborta

Jlekuuu, npakTuyeckue

1. Jlocka aynuropHas — 1 .
2. Kpemuienue notono4yHoe ajis npoekropa — 1 miT.
3. Ipoekrop — 1 mir.

4. Komnerorep — 1 mir.




5. CreHapl sl IPOBEACHUS MPAKTUYECKUX U
Ja00pATOPHBIX 3aHIATHI

Jleximn, npaktudeckue | 1, Jlocka ayautopHas — 1 mT.

3 1 1abopaTopHbie 2. Kpennenue noronouHoe st npoekTopa — 1 mit.
ZziizHTf)’HTeHBHaH 3 HpOeKTop— 1 T
pafora 4. Kowmmnsrorep — 1 mir.

6.2. JIulieH3MOHHOE ¥ CBOOOJAHO PacCIpoOCTPaHsieMoe IPOrpaMMHoOe

o0ecnevenne
No | IlepeueHb JIMIIEH3MOHHOTO MPOTPAMMHOI0 | PEKBU3HUTHI MOATBEPKIAIOIIETO IOKYMEHTA
obecrnieueHus
1 | Microsoft Windows 10 KopriopaTtusnas Cormamenne Microsoft Open  Value

Subscription  V6328633.  Cornamenue
JNIEUCTBUTEIHHO C 02.10.2017 o
31.10.2023). HoroBop mocrtaBku IIO
0326100004117000038-0003147-01 oT
06.10.2017

2 | Microsoft Office Professional Plus 2016 Cormamenne  Microsoft Open  Value
Subscription  V6328633.  Cornamenue
JNIEUCTBUTEIHLHO C 02.10.2017 o

31.10.2023
3 | Kaspersky Endpoint Security | Cyonunensnonnsii  goroBop Ne 102 ot
«Cranmaptaeiii Russian Edition» 24.05.2018. Cpoxk AeicTBUSI JTULEH3UU 10
19.08.2020
I'pasxnancko-1paBoBOM Jorosop

(KonTpakt) Ne 27782 «ITocraBka
MIPOJUICHHUS TIPaBa MOJIb30BaHUS (JIMLICH3HH )
Kaspersky Endpoint Security oT
03.06.2020. Cpok ngeucTBHS JIUIEH3UU
19.08.2022r.

6.3. [lepeueHb y4eOHBIX U3IaHMIT U Y1eOHO—METOAUYECKUX MATEPHAJIOB

1. CucreMbl, METO/IBI U HMHCTPYMEHTHI MEHE/DKMEHTA KauecTBa: yueOHuK / M.
M. Kane [u ap.]. - CII6. : IIMTEP, 2009. - 560 ¢
2. CrenanoB A.M., EBrymenko E.N., JlecoBuk P.B., Mutskuna H.A. «HoBbie

MOJXOAbl K CO3JaHUI0 CHCTEM MEHeDKMeHTa KadectBay». Ha 0a3ze manneiii SCOPUS,
2015.

3. CrenanoB A.M., KazakoB JI.A. HoBblil cTanaapT Ha cucTeMbl KauecTBa//
AKTyasibHBIE TIPOOJIEMBI MEHEDKMEHTa KadecTBa M cepTtudukammu: CO6. goxi. VI
Mexnaynap. Hayu-npakt. WurepHer-xkoHd.-benropon: M3g-o: BI'TY wum. B.I.
[IyxoBa, 2016.- c.44-47.

4, I'OCT P HCO 9001-2015 CucremMsl MeHEIKMEHTa KadyecTBa.
TpeboBanus.—M: U3n-Bo crangaptos, 2015.

5. CoboneBa UM.A. OOecreuenne KadecTBOM: YueOHoe 1mocoOme. -—



HoBocubupck, HI'TY, 2002. - 62 c.

6. CoboneBa U.A. CpenctBa U METOIbl YIPaBICHHS KauyeCTBOM: Y4eOHOE
nocobue.— Hopocubupck, HI'TY, 2005. — 56 c.

7. CoboneBa M.A. BceoOliee ympaBiieHHE KaduecTBOM. YdeOHoe mocolue-
Hosocubupck: U3n-so HI'TY, 2005.-91 c.

8. Bcé o xauectBe: 3apyOekHBIN ONBIT [3JIEKTPOHHBINA pecypce]. - (650 MO). -
M.: HTK «Tpex». Boim 1-23.-2001.-1 sn.omt. auck (CD-ROM)

9. 5. Bcé o xauecTBe: 3apyOekHBIN OMBIT [37IEKTPOHHBIN pecypce]. - (650 MO).

- M.: HTK «Tpek». Boin 24-35. - 2002. - 1 sn.ont. auck (CD-ROM) -

10. Bcé€ o xauectBe: OteuecTBeHHbIE pa3padoTku [Tekcr]. Bem. 1-14. - M.:
HTK «Tpex», 2002. - 1 CD-ROM.

11. Cozpmanue cUCTEM MEHEIKMEHTA KaueCTBa B CTPOUTEIHHOM MPOU3BOACTBE
[anexTponHbIit pecypc] : MmoHorp. / A.M. Cremanos. - BI'TY um. B.I'. lllyxoga, 2005. -
1 511. Tn0. QUCK.

12.  UYepnocutoBa E.C. OcHOBBI oOecrieueHus KadectBa: yued. mocobue mms
CTYJIEHTOB 3209HOM (hOpMBI 00YUEHUS ¢ MPUMEHEHHEM JTUCTAHIIMOHHBIX TEXHOIOTHH /
benropon: M3n-Bo BI'TY um. B.I'. Illyxosa, 2011. - 218 c.

13. TOCT 15467-79. VYmupapneHue KadecTBOM MpoayKiuuu. OCHOBHBIE
nonoxenus. Tepmunsl u onpenenenus. - M.: M3a-Bo ctangapTos, 1992. - 26 c.

14, TOCT P UCO 9000-2008 Cucrembl MeHemKMeHTa KauecTBa. OCHOBBI U
cioBaps. - M.:13n-Bo ctannapros, 2008. - 20 c.

15. TOCT P UCO 9001-2008 Cuctembl MeHeKMEHTa KauecTBa. TpeboBaHusl.
- M.: I3a-Bo crangaptos, 2008. - 21 c.

16. 12. TOCT P HCO 9004-2010 MeHeKMEHT Il JTOCTHIKECHUS
YCTOMUYMBOIrO ycrexa opranuzanuu. [lonxoa Ha oCHOBE MEHEKMEHTa KauecTBa. - M.:
N3n-Bo crangaptos, 2010. -46 c.

17.  13. TOCT 9001-2011 Cucrembl MeHemKMEHTa KadecTBa. TpeOoBaHUA.-
M.: U3n-Bo cranaaprtos, 2011.

18. 14, Texawmueckuit otder ISO/TR 10013:2001 Pexomenmamuu 10
nokymentupoBanuto CMK/3apeructpuposan BHUUKU T'occranmapra 26.07.2002,
Nel146/1SO/TR

6.4. IlepeyeHb NHTEPHET pecypcoB, NPodecCHOHAIbHBIX 023 TaHHBIX,
HH(OPMALMOHHO-CIIPABOYHBIX CHCTEM

1. MexmyHapoaHas opraHW3allus MO CTaHAApTU3alWU [DIeKTpOHHBIA pecypc]. —
Pexxum noctyma: http://www.iS0.0rg

2. ®enepanbHOE areHTCTBO IO TEXHUYECKOMY PETYJIUPOBAHUIO U METPOJIOTHH
[DnexTpoHHBIHN pecypc]. — Pexxum noctyma: https://www.gost.ru/portal/gost

3. DOnextpoHHo-6uOMMOTeUHast cuctema BI'TY um B.I'. IllyxoBa [DaexTpoHHBIN
pecypc].— Pexxum nmoctyma: http://www.ntb.bstu.ru u nepexon k cucreme NormaCS



7. YTBEPXKJIEHUE PABOYEN TPOT'PAMMBbI

YT1BepxkaeHue padboyelt mporpaMmbl 0€3 H3MEHEHU
Pabouas mporpamma 0e3 nu3meHeHuit yreepkjaena Ha 20 /20 yueOHBIH TO/I.

[Iporokoi Ne 3acenanus Kageapel OT « _ » 20 .

3aBenytomiuii kadeapoit

noamucs, DO

JlupekTop MHCTUTYTA

noamnucs, DO

YT1BepxkaeHue paboyelt mporpaMmbl 0€3 U3MEHEHU
Pabouas mporpamma 0e3 u3meHeHuit yreepkjaeHa Ha 20 /20 yueOHBIN TO/I.

[TpoTokos Ne 3acenaHus Kaheapsl OT «_ » 20 T.

3aBeayromuii kadeapoi

noamcs, DO

JlupekTop MHCTUTYTA

noamnucs, DO

YT1BepxkaeHue padboyelt mporpaMmbl 0€3 U3MEHEHU
Pabouast nporpamma 6e3 usmenenuit yreepxaeHa Ha 20 /20  yuyeOHBIN TO/I.

[Iporokoir Ne 3acenanus Kadeapel OT « _ » 20 1.

3aBeayromuii kadeapoi

noamcs, DO

JlupekTop MHCTUTYTA

noamnucs, DO
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