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1. INTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 110 JUCIIUIIJIMHE

Karerop
us

Ko u nammeHoBaHue
KOMIIETEHIIUHU

KOI[ 1 HAMMCHOBAHUEC
HWHIOWKATOpa TOCTHXKCHUA
KOMIICTCHIIMH

HaunmenoBanue nmokaszaTteiisi OLICHUBAaHUS
pe3yibTaTta O6y‘leHI/I$I IO JUCHHUILIINHE

O6menpodeccnoHalbHbIC

OIIK-3
Criocoben
HCII0Ib30BATh
(hyHIaMeHTaIbHBIC
3HAHMS JIJISL PELICHHS
0a30BLIX 3a1a4
yIpaBJIeHUsI
Ka4yeCcTBOM B
TEXHUYECKUX
CHCTEMAX C LENBI0
COBEPIICHCTBOBAHMUSI B
npodeccHoHaNbLHON
EATEILHOCTH

OIIK-3.2

IIpumensieT coBpeMEeHHBIE
CPENCTBA U METObI KOHTPOJIS U
YIPAaBJICHUSI KadecTBa

- 3HaTh: OCHOBHBIC 3aKOHOAATENbHBIC U
HOpPMaTHBHBIE aKThl B 00JacTM KadecTBa;
OCHOBBI CHCTEMHOI'O I10/1X0/1a K 00ecredeHHIo
Ka4yecTBa; ceMeicTBO MEXXIYHAPOIHBIX
crangaproB UICO 9000 u wux pomp B
o0ecrieueHnn KayecTBa, KYJIbTYPY MBIIIICHUS,
OBITh CIIOCOOHBIM K BOCIPHUSITHIO, 000OLICHHIO
U aHanu3y WHPOPMAIHHU, MOCTAHOBKE IIejeH B
objmacTh KadecTBa W BEIOOpY TyTed WX
JIOCTHIKCHUS, OCHOBHBIE HHCTPYMEHTBI
YIpaBICHUSI KauecTBOM, HWH()OpMALMOHHbIC
TEXHOJIOTUH B 00ECIICUCHUH KAueCTBa; METO/IbI
W3y4YCeHUs,, IUIAHUPOBAHUS, YIPABICHHUS U
ayJiuTa CUCTEM KayecTBa;

- yMeTb: (OpMyNMpPOBATH MEPCHEKTHBHYIO
MOJMTHKY Pa3BUTHsI OPraHU3aIMK U CUCTEMY ee
peanuzanum; OCYILIECTBIISATH KOHTPOJIb
3¢ EKTUBHOCTH CMK; [IPOBOJUTH
KOPPEKTHPYIOIIME M OPEAYNPEIKAAIONIUe
MEpOIPHUATHS, HANPABICHHbIE HA YIYy4YIICHHUE
Ka4ecTBa, y4aCTBOBATh B pa3pabOTKe CTpATeTuu
opraHm3aiii B 00JacTH  ympaBJICHHs
Ka4eCTBOM;  HECTH  OTBETCTBEHHOCTh  3a
MPUHSTBIC YIPABICHYSCKUE PEIICHUS,

- BIIQJICTh: HaBBIKAMH Pa3pabOTKU M BEACHUS
HEOOXOAMMON JIOKYMEHTALMH 10 CO31aHHIO
CUCTEMbl MEHE/PKMEHTa KauecTBa; METOJaMU U
MHCTPYMEHTaMH aHaM3a B obnactn
yIpaBJeHUsl Ka4eCTBOM IPOAYKIIWMH, BIajaeTh 7
MPOCTBIMH METOJIAaMH aHalk3a U YIpaBICHHs
Ka4eCTBOM

OIIK-8

Cnocoben
OCYIIECTBIISITh
KPUTHYCCKHI aHAIN3
1 00001IeHne
po¢eCCHOHATBHOM
WHPOPMALINH B
paMKax yrpaBJICHUS
KaueCcTBOM
HPOIYKUNH,
HPOLIECCOB, YCIYT

OIIK-8.3

VYuaacTByeT B pa3paboTke
MIPEBEHTUBHBIX Mep,
HalpaBJICHHBIX Ha YIy4lleHHE
Ka4yecTBa MPOTYKIINU U
MIPOIIECCOB OPTaHU3aALUU

- 3HaeT MeTOIBl KOHTPOJS W HCIBITAHUHA B
mporiecce  TPOWM3BOACTBA W OCHOBHBIC
MEpPOTIPUATHA 10 YIYYIICHHIO KadecTBa
MPOAYKITMH U OKAa3aHUS YCIIyT.

- YMeeT mpoBOANTH KOHTPOJb M HMCITBITAaHUS
B Ipoliecce MPOU3BOJCTBA U OCYLIECTBISTH
MEPOIPUSITHA MO  YIYYIIEHUIO KayecTBa
MPOOYKIUHU U OKA3aHUS YCIIYT.

- Biageer HaBbIKaMH MPOBEACHUS KOHTPOJIS
M HUCIBITAHUA B TMPOLIECCE IPOU3BOJCTBA
TakkK€  MNPOBEINCHHUS  MEpPONpUATUH IO
VIy4IIEHWI0 ~ KadecTBa  MPOAYKUUH U
OKa3aHHs yCIyT

OIIK-8.4
OrneHHBaEeT YPOBEHB 3PEIIOCTH
CHCTEMBI MEHEHKMEHTA
Ka4ecTBa NPENPUITUS U €€
npoLeccoB, GOpMyIHpYyET
NPETIOKEHHS IS €€
COBEPIIEHCTBOBAHUS

- 3HaeT MPHUHIHUILI W eI CEepTUPHUKAIUN
CHCTEM MEHEIKMEHTa KadecTBa;, IEepEeUCHb
OCHOBHBIX  HOPMATHUBHBIX  JOKYMEHTOB,
yCTaHaBIMBAIONINX TPeOOBaHUS K MPOIEType
cepruduxarmn CMK.

- Ymeer 0oQOpPMIITE TEXHOJOTMYECKYI0 H
TEXHUYECKYIO JIOKYMEHTALIUIO B
COOTBETCTBUM C ACHCTBYIOLIEH HOPMATUBHOU
0a30i1 Ha OCHOBE HCIIOJB30BaHUSI OCHOBHBIX
TOJIOKEHUH CTaHAApTU3ALNT u
cepTUHUKAINH B MIPON3BOJICTBEHHOM




Karerop
us

KO,I[ 1 HAMMCHOBAHUEC
KOMIICTCHIIMH

KOI[ 1 HAMMCHOBAHUEC
HWHIOWKATOpa TOCTHXKCHUA
KOMIICTCHIIMH

HaumenoBanue nokasarteis OLICHHUBAHUA
pe3yiibTaTta O6y‘lCHI/I$I IO JUCHHUILIINHE

JICSITETIBHOCTH.
- Bianmeet HaBbIKaMU PETCH3MOHHO-HCKOBOM
paboTel B cdepe OTBETCTBCHHOCTH 32
KayecTBO NIPOAYKIHMH (TOBapoB, padoT,
YCIyr), a TakKe HaBBIKAMH [PHHATHUS
penieHnii B 00JacTH obOecrieyeHusl KadecTBa
MIPOTYKITVH (ycmyr) c y4eToM
3akoHoaTenscTBa PO

2. MECTO JJUCHUILIUHBI B CTPYKTYPE OBPA3OBATEJIBHOM
INPOI'PAMMBbI

Komnerenuusi OIIK-3 CrnocoGen wucnons3oBath (yHIaMeHTANbHBIE 3HAHUS I PEIICHHS
0a30BBIX 3a/1a4 YIPABJICHUsS KAUYECTBOM B TEXHUYECKUX CHCTEMAX C LEJIbIO COBEPUICHCTBOBAHUS B

npodeccCHoHaABHOM 1eATEPHOCTH

JlanHast KoMIIeTeHIUST HOPMUPYETCS CASTYIOUUMH TUCITUTIIIMHAMU:

CTaI[I/IH Hanmenosanne JAUCIIUITIIINHBI
1 OpraHu3anus ¥ TEXHOJOTHSI UCIIBITAHUNA U TEXHUYECKOTO KOHTPOJISI
2 Mertponorus, CTaHAAPTH3ANUS U CePTUDUKAIIS
3 VYnpasneHue npoieccamu
4 CpeacTBa v METO/Ibl YIIPABIICHUSI KAYECTBOM

Komnerenuuss OIIK-8 Cnoco6en ocymecTBaars oneHKy 3(QEKTHBHOCTH CHCTEM YIPABICHHS
Ka4ecTBOM, pa3pabOTaHHBIX HA OCHOBE MATEMATHYECKMX METOIOB

I[aHHaH KOMIICTCHIIMA Q)opMpreTc;I ClIeaAyromuMun JUCIHUILNIMHAMM:

Crangus

HaunmenoBanue JAUCITUITIINHBI

1

MeTOZ[LI NOATBCPIKACHUS COOTBETCTBUS

2

Aynut xauectBa




3. OBBEM JIMCHUIIJIMHBI
OO01mast TpyI0eMKOCTh JUCIIMIINHBI COCTaBIsIeT S5 3ad4. enuHuIl, 180 dacos.

dopma MpoOMEKyTOYHOM aTTeCTalluu AK3aMeH

(9K3ameH, AupepeHINPOBaHHBII 3a4eT, 3a4eT)

Bun yueGHOM paboThI Bcero Cemectp
4acoB Ne 7
OO01mast TpyA0eMKOCTh JUCIUTIINHBI, 4ac 180 180
KonrakTHasi pa6oTa (ay1uTOpHbIE 3aHSITHS), B T.4.: 55 55
JIEKIINHU 17 17
nabopaTopHbIe
MPaKTUYECKUE 34 34
IPYIIOBBIE KOHCYJIbTALUN B TIEPHO]] TEOPETHUECKOTO 4 4
00yuYeHUs U IPOMEKYTOUYHOM aTTeCTalluH
CamocrosiTesibHast paboTa CTYACHTOB, BKJIOYAs 125 125
HHIMBHUAYAJbHbIE U TPYNNOBbIe KOHCYJIbTAIIUH, B TOM
qyucie:
KypcoBoii mpoekT
Kypcosas paborta
Pacuetno-rpaduueckoe 3amanus 18 18
WuauBuayanbHOe TOMAIIHEE 3a/laHue
CamocrosrenbHas paboTa Ha HOATOTOBKY K ayJAUTOPHBIM 71 71
3aHATUAM (JIEKIMH, TPAKTUUECKHUE 3aHSTUS, 1a00paTOpHbIE
3aHSITHUSA)
DK3amMeH 36 36




4 COIAEPXAHUE JUCHUIIJINHBbI
4.1 HamMeHOBaHuUE TeM, UX COepP:KaHue U 00beM

Kypc 3

CemMmect

7

Tema Jexknuu
(kpaTkoe cogepxxaHue
JIEKIUN)

K-Bo
JIEKIHOHHBIX
4acoB

O0BeM HA TeMATHYECKUH
pasnein, yac

Camo
CTOATEJb
Had
padora

IIpakTnyeckue Jlabopa
U p. 3aHATHA TOpHBIE
3aHATHS

2

3

4 5 6

Tema 1: Hcroprueckue sTarbl CTaHOBICHUS

u pa3Butus cuctemsl TQM

(HaI/IMGHOBaHI/IC TCMATHYCCKOI'O

paszena)

HauanpHbIi JTall CHCTEMHOTO
noaxona, cucreMa Teinopa. Bropoit
sram  craHoBiaeHud YK. Poxb
[lyxapra B pa3BUTUU
CTaTHCTHYCCKHUX METOJIOB VK.
KoHnnenmus TotambHOTO (BCEOOIIETo)
VK - TQC. SAnoHCKuW  OIBIT
npuMmeHeHust cucteMmbl TQC.

2

2 - 11

Tema 2: «3Be3np» kauecTBa

(HaMEHOBaHME TEMAaTHYECKOT0 pasJielia)

KauectBO MPOAYKIUH, Kak
COOTBETCTBHE CTaH/IapTaM.
Peanuzamus npuHnmma paboThl 1O
JIOKyMEHTaM.
KauectBo
COOTBETCTBUE
CTaOMIIBHOCTh
KauectBo mpoaykuum, mporeccam
JEeATCIIbHOCTH, KaK COOTBETCTBHUC
PBIHOYHBIM TPEOOBAHUSIM.

KadectBo, Kkak  yIOBIETBOpPEHHE
TpeGoBaHUI u norpedHOoCTeH
MOTpeOUTENEH U CITyKaIIHX.
KauecTBO, Kak  ymOBIETBOpEHUE
TpeOoBaHMt " noTpeOHOCTEH
o0111ecTBa, BIIAJENBIIEB
(akmoHepoB),  mOTpeduTeNne  H
CITyKaIllnX.

MIPOTYKIINH, KakK
CTaHaapTam u
MIPOIIECCOB.

2

2 - 11




1|

2 | 3 | 4 G

Tema 3: B3aumocBsi3b 00I11er0 MEHEPKMEHTA ¢ MEHEPKMEHTOM KauecTBa

(HamMEHOBaHUE TEMATUIECKOTO pasiesa)

OO0y MEHEHKMEHT. 6 2 -
Knaccudukanmonnas LIKOJIa
MEHEIKMEHTA. JloxTpuHa
«UYEJIOBEYECKUX OTHOLLEHUI.
Marpuynas OpraHu3aIMOHHAs
CTPYKTYpa. CucTeMHBbIH,
CUTYallMOHHBIA U  TOBEJICHYECKHE
MOIXOJIbI. «OtpacieBoit
MEHEIKMEHT: (buHAHCOBBIH,
NIEPCOHANIBHBIN; B MPOEKTUPOBAHUH;
B MAapKETUHIE; B POU3BO/ICTBE.
MeHe/UKMEHT KayecTBa.

Teopus HagexHocTH. [InanuposBanue
SKCHEPUMEHTOB.

NuxeHepuHr  KauecTBa:  METOJIbI
Tarytu; «Jlom xkauectBa»; QFD.
TQC; CWQC: Kpyxku KadecTBa
(QC - clrcles), cemb MHCTPYMEHTOB
kauectBa; ZD (Homb nedexToB).

B Poccun: BUIIL, KAHAJCIIH;
HOPM; CBT, KC YKIIL

TQM; UQM; QM; 14 npuHUMIOB
Jlemunra.

11

Tema 4: Ocnosnble nonoxenus Beeobmero ynpasnenns kauectsoM (TQM)

(HamMEHOBaHUE TEMATUIECKOTO pasJiesa)

Konnenmus TQM. 4 2 -
Mexnynapoansie cranaaptel MCO
8402 u cepuu CO 9000.

OcHoBHO# cMmbIca kKoHIenuuu TQM.
OcHOBa COBpPEMEHHOM KOHILIETIIUHU
TQM.

®opmyna HOBOM ¢unocopun
KadyecTBa /lemuHra.

Monenn TQM Tpex NOKOIEHUH.
CucreMa «Bxox — BBIXOO» Ha BceX
[UKIIaX TPOU3BOJACTBA U  COBITA
MIPOTYKIIUH.

Mopaenu JIEJIOBOTO
coBepuieHcTBOBaHMS — EFQM.
Monenn TQM TpeTbero nokoJeHusl.

11

Tema 5: Ienu u npunimns: TQM

(HamMEHOBaHUE TEMATUIECKOTO pasJiesa)

5.1

CyurHocts neneit npuauunos TQM. 4 2 -
Tpu rpynmnsr Gpumocopckux acreKkToB
TQM.

ACIIeKTHI KauyecTBa.

AcIeKTBl MEHEKMEHTA.

ACTEKTbl TyMaHHU3MA.

11




BosneueHHocTs BEICIIIETO

PYKOBOJCTBA.
Baxnelimasg 4epra COBPEMEHHOTO
MEHEIKMEHTA.

[TpaBuno [xypana.

Tpeyronsnuk Jl>xoi Hepa:

Bce kak oaHa KomaHIa; Hay4yHBIN
MOAXO0J K YIPaBJICHUIO; BCE KaK OJHa

KOMaH/Ja.

Crparteruss kadectBa B CHCTEME
TQM.

[IpuHmns! BOBJICUEHHOCTHU
PYKOBOJICTBA.

Crioco0b! ynpaBieHHs KauyecTBOM Ha
OCHOBE MHEHMH 3aKa34MKa.

Tema 6: Mopaens cTpaTeruueckoro NjiIaHupOBaHUS KauecTBa
(HaMMEHOBaHUE TEMATUIECKOTO pasiesa)

Muccust KOMITaHUM. 2 2
CrpaTterndyeckuii miaH.

Crparerunueckoe MJIaHUPOBAHUE

KauecTBa.

ITonumanue cTpaTeruu

npeanpuarus. [IporeccHblii moaXon
B COBpeMeHHBIX yCJ'IOBI/I}IX.
Uepapxuueckue CTPYKTYPBI c

BEPTUKAJILHBIM IIPOLECCOM
YIIPaBICHUS.
I'opusoHTansHbIE MPOLECCHI
YIIPaBJICHHUSL.

Tema 7: TIpuHuMIBEI TOCTOSHHOTO YiydlieHus B cucteme TQM

(HaMMEHOBaHME TEMAaTHYECKOT0 pasJielia)

OcobeHHOCTH MPUHITUTIA 4 2
«IlocTosiHHBIC VITY9IIECHUS B
cucteme TQM.

IIpuHATHE pelIeHUT Ha OCHOBE
¢bakToB.

Ocobennoctu TPUHIUIIA
«CucTeMHBIN OJIXO0I K
ynpasieHuto» B cucremMe TQM.
Ocobennoctu MIPUHITUTIA
«BoBlle4eHHOCTh ~ TMEpcOHaNa» B
cucteme TQM.

IIpuHnun  [lemunra «YcrpaHeHue
O0apbepoB MEXKIY MOApaA3/IECICHUSIMU
Y CHELMATIUCTaAMU».

Ocobennoctu KaCKaJIHOTO
00yUCHUSD.




2 | 3 | 4 G

Tema 8: CoBpeMeHHBIE CHCTEMBI M METOIBI MEHEIKMEHTA

(HamMEHOBaHUE TEMATUIECKOTO pasiesa)

Obmas XapaKTepUCTHKA 4 1 -
COBPEMEHHBIX CHCTEM M METOJOB
MEHEIKMEHTA.

Menemxment kauectBa (MCO 9000);
Oxonorunueckuii MenexmeHT (MCO
14000);

MeHeKMEHT IIPOMBILUICHHOU
0e30macHOCTH M OXpaHbl TpyAa
(OHSAS 18000);

ConyanbHbIi U ITHYECKUN
MeHekMeHT (SA 8000);
Vnpasnenue puckamu 'OCT 51897-
2002 «Menemxment pucka» I'OCT P
HCO 9004.

MeHeKMEHT pUCKa.

11

Tema 9: Cucrema MeHepPKMEHTa Ha cooTBeTcTBHE cTarmapram MCO 14000

(HaMMEHOBaHME TEMAaTHYECKOT0 pasJielia)

DKOJIOTMUECKUU MEHEKMEHT. 2 - -
DKOIOTrHYECKHUE aCIIEKTHI:
nokazarenp IIJIK. Bxognbie wu
BBIXOJHBIE TTOTOKH.

Cranmapt UCO/TO — 14062.
Cranpaptet 1CO 14004:2004.
Ceprudukars COOTBETCTBHSA
crangaptry CO 14001.

11

Tema 10: Cranpapre! connansHoii otBeTcTBeHHOCTH SA 8000

(HamMEHOBaHUE TEMATUIECKOTO pasJiesa)

10

«Ponmb  CTAaHZAapPTOB  COLMAIBHON 2 - -
OTBETCTBEHHOCTH B cucteme TQM.
enu u 3agaum ctangaptoB SA 8000.
Tpeb6oBanus crannapra SA 8000.

11

Tema 11: Cranmaprer npoMsiiennoi 6e3onacaocty OHSAS 18000

(HaMMEHOBaHUE TEMATUIECKOTO pasJiesa)

11

Ponp cranmapTroB IpOMBIIUIEHHON 2 - -
Oc3omacHocTH B cucteme TQM.
Henu u 3amaun crangaproB OHSAS
18000.

I'OCT P 12.0.006-2002 «Cuctembl
0€301acHOCTH TPyIa»

14

NTOI'O 34 17 -

125




4.2. Conepxanue NPAKTHYECCKUX (CEMUHAPCKHUX) 3aHATUH

Ne /i Tema mpakTUYECKOro (CEMUHAPCKOTO) 3aHATUS K-Bo wacoB | K-Bo uacom
CPC
1 N3yuenne ncropudeckux tanos u pazsutus TQM. 2 15
2 N3ydenune «3Be31» KavyecTna. 2 15
3 N3yuenne  B3aUMOCBSI3W  OOIIETO  MEHEIKMEHTa | 2 15
MEHEPKMEHTA KauyecTBa.
4 N3yuenne konnenuuu TQM. 2 15
5 N3yuenne mopeneit TQM mnepBoro, BTOPOro M TPETHETO 2 15
MTOKOJICHHUI
6 N3yuenue ueneit u npuniunos TQM. 2 15
7 N3ydeHne BaKHEHIIUX YepT COBPEMEHHOIO MEHEIKMEHTA. 2 15
8 N3yuenne Mozeel cTpaTern4eckoro IIaHupOBaHMS. 1 20
UTOT'O 17 125

4.3 Conepxanue 1a00paTOPHBIX 3aHATHH

JIaGopaTopHble 3aHATHS 110 AUCHUTUIMHE HE TIPETyCMOTPEHBI.

5. ®OHJ] OUEHOYHBIX CPEJCTB JI/Is1 IPOBEJEHUSA TEKYLIETO
KOHTPO.IS1 YCTIEBAEMOCTH, IPOME)KYTOUYHOM ATTECTALIUU

1O UTOI'AM OCBOEHMSA ANCLHHUII/INHBI

5.1. Peanu3zanus KOMIIeTeHIIUH

Komnerenuust OIIK 3
Criocob6eH ucnonb30BaTh (PyHIaMEHTAIbHBIC 3HAHUS IS pelIeHus: 0a30BbIX 3a/1a4 yIIPaBICHUS
Ka4eCTBOM B TEXHHUYECKHX CHCTEMax C LEJIbI0 COBEPIICHCTBOBAHUS B MPO(ECCHOHATBHOM

ACATCIIbHOCTHU
HaunmenoBanue nnaukaropa Hcnonb3yeMblie cpeacTsa OLiEeHUBaHUSA
(mokazaresst OIlCHUBAHMSI)
OIIK 3.2
[TpumMeHsieT COBpEeMEHHBIE CPEICTBA U YCTHBIN OIIPOC, cOOeceT0OBaHuE ,

METO/bI KOHTPOJIS U YIIPABICHUS KayecTBa 3amura /13, sx3ameH.




Komnerenuus OITK-8
CrnocoOeH  OCYHIIECTBIISITh KPUTHYECKUA aHaIu3 U 0000meHne mpodeccuoHaaIbHON
uHpOpMAIIUY B paMKaXx yIpaBJIeHUS KaUeCTBOM MPOIYKIHH, IPOIECCOB, YCIYT

HanmenoBanue nnaukaropa Hcnonb3yeMble cpeacTsa OLieHUBaHUS
(mokazaresst OIlCHUBAHMSI)

OIIK 8.3 YCTHBIN orpoc, cobeceioBaHue,

VYyacTByeT B pa3paboTKe MPEBEHTUBHBIX Mep, | TecTupoBaHue, 3ammuta PI'3, sx3amen

HaIpaBJICHHBIX Ha YIy4IIEHUE KauyeCcTBa IIPOAYKIIUU
Y TIPOIIECCOB OpraHU3aII
OIIK-8.4 YCTHBIN orpoc, cobeceioBaHue,
OueHuBaeT yYpOBEHb 3pEIOCTH CHUCTEMBI | TecTupoBaHue, 3anura P13, sx3amen
MCHCI?KMCHTA Ka4dycCTBa nNpeCaAnpuATUd u €C
poueccoB, (GOPMYJIUPYET NPEIIOKEHHUS ISl ee
COBCPHICHCTBOBAHUSA

5.2. TunoBble KOHTPOJIbHBIE 3aJaHUSA VISl IPOMEKYTOYHON aTTECTALMH

5.2.1. Ilepe4yeHb KOHTPOJIBHBIX BONPOCOB (THMOBBIX 3aJaHMI1) 11 IK3aMeHa

Tunosoti e6apuaHm IK3dMEeHAYUOHHO2O ounema

MHMHOBPHAYKH POCCHUHA
OEJEPAJIBHOE I'OCYJAPCTBEHHOE BIOJIDKETHOE OBPA30BATEJIBHOE YUPEXJIEHUE
BBICHIEI'O OBPA3OBAHUS
«BEJITOPOJICKUM TOCYJIAPCTBEHHBIN TEXHOJJOI'MYECKHU
YHUBEPCHUTET um. B.I'. LIYXOBA»
(BI'TY um. B.I'. IllyxoBa)

Kadenpa Crarnaptuzanuu u yrpaBieHHs Ka4eCTBOM
Hucrummaa BeeoOree yripaBieHne KadeCTBOM

Hampasnenue 27.03.02 YnpapiieHre kKauecTBOM

9K3AMEHAIIMOHHBIN BAJIET Ne 1

1. OCHOBHbIE 3JIEMEHTHl CHCTEMbI COBEPIICHCTBOBAHUS M Pa3BUTHsS BCEOOUIETO YIpaBICHUS
KauyecTBOM

2. IllpuHIMIIBI OLIGHKM CHCTEM KayecTBa Ha (UPMax B COOTBETCTBHH C TpeOOBAHUAMHU

cragaaproB 'OCT P 1CO 9000-2001.

YTBEpkKACHO HA 3aceaHnu Kadepbl , MPOTOKOJ Ne
(nata)

3aBenyrommii kadeapoit / O.B. Ilyuka

(moamucs)




Ilepeuensv 60npocoe 0na NOO2OMOGKU K IK3AMEHY

Ne Hanmenosanne HaunMeHoBaHHe BONPOCOB
/1 pa3jiena TUCHUILINHBI
1. Cymnocts cuctemsl TQM
2. Onementsl TQM
3. | HcTopmueckue sTambl CTAHOBICHUA M | lcrionp30BaHue IUKIA Jlemunra PDCA B cucteme
pazButus cucremsl TQM TQM
4. (OIIK 3.2) OOmiasi XapakTepUCTHKA COCTABISIONINX YacTeH
TQM
S. Ponb xopennoii cuctemsl B TQM
6. OcobenHoctu CUCTEMBI TEXHUYECKOTO
obecrnieueHus
B3aumocBs3b 00111eT0 MEHE)KMEHTA C
7. MEHEIKMEHTOM KauecTBa OcHoBHBIE SIIEMCHTBI CHCTEMBI
COBEpIICHCTBOBAHUS U  Pa3BUTHUS  BCEOOIIETO
(OIIK 3.2) yIpaBieHUs! Ka4eCTBOM
8. DBOIIOLMS BCEOOIIETO YIPaBICHUS Ka4YeCTBOM
9. Obmas xapakrepuctuka crangapra cepuun HMCO
OcHoBHble noJ0XKeHus1 BeeoOiero 9001
10. ynpasienus kauectsom (TQM) OOmas xapakrepuctuka cranmapra cepuun HCO
(OTIK 3.2) 9004
11. Lenu BceoOMIEro ynpaBieHUs: KayeCTBOM
12. OcobeHHOCTH ATTOHCKOM KoHIenuu TQM
13. UYetsipe ypoBHs: TQM sIMOHCKOW KOHLIETIIUI
14. Cocrapnstonie cucrembl TQM
15. KauectBo «risit «M»»
16. Hems u npunimms: TQM Ponb BHEmHUX KpuTepreB B cucteme TQM
17. (OIIK 8.3) Ponb BHyTpeHHUX KpuTepueB B cucreMe TQM
18. Cocrapisitoniye 31eMEHThl KaueCTBa MPEINPUsITUS
19. DNeMEeHThI s dhekTUBHOCTH BCEOOIIIero
yIpaBIeHUsI KA4ECTBOM
20. Yetsipe chepsl ynpasienus TQM
21. [IpueMbr u  cpencTBa, HUCHONb3YyEMBIE TS
HIpHHIHIIBI TOCTOSHHOTO YIYYIICHHSA B | BceoGIIero ympaBaeHHs KauecTBOM
cucteme TQM
22. [TonuTuka kauecTa
(OIIK 8.3)
23. Kpyxku kauectBa




24. Meroas! Toryun

25. VYnpasiieHue nepcoHaiom

26. YcToluuBOCTH (CTaOUIBHOCTD) IIpoLecca

27. AHanu3 XxapakTtepa IOCIEICTBHM OTKa3oB Ha
CTaJNM MPOU3BOJICTBA

28. VYmpasneHue nepcoHaaIom

29. Mertobl U CpeAcTBa MOTHBALIMKU

30. Komanza ynpasnstonmx

31. VYnpasneHnue pecypcamu

32. [Iporpamma pacxoom Ha Ka4eCTBO

33. Meroas! n uHcTpyMeHTH TQM

34. MeTtob 0OecTieYeH s KauecTBa

35. Mertoas! o0ecrieueHus HageKHOCTH

36. MeTopl CTUMYIUPOBAaHUS KauecTBa

Henn u npunmuns: TQM
37. MeToasl  KOHTPOJIS  PE3yNbTaToB  paboOThl IO
(OTIK 8.3) p pe3y p

KauecTBY

38. 14 nynkroB [lemunra — ocnoBa TQM

39. Mouorpadus [demunra «Bbixon u3 kpuznuca»

40. SnoHckas npemus kadecta [lemunra

41. Mofemb CTPaTernueckoro [Ipemus kauectBa B CILIA — Bonapumxin

42. [TaHMpOBAHIA Ka9CCTBA EBpornelickas nmpeMusi KauecTsa

43. (OIIK 8.4) Mopens Poccniickoil mpeMuu 1o KauecTBy

44. Pons craructudeckux metrooB B cucteme TQM

45. CoBpeMeHHbIE 3apyOeKHbIE CUCTEMBI YIPaBJICHUS
KauyecTBOM

46. CucreMHBI NMOAXOA K YIPAaBICHHUIO KadyeCTBOM B
Poccun

47/ B3anMOCBA3b OOUIEro MEHEKMEHTA € [ Crapnaprer cepun TOCT P MCO 9000 n ux

MEHEI)KMEHTOM KauecTBa AHATIOTH

48. (OIIK 8.4) Mexanu3Mm yrpaBiieHUs1 KadecTBOM B Poccun

49. Nuctpymentet u  cpenctBa  TQM:  meroasl
o0OecriedeHrs, CTHUMYJIHPOBAHUS H  KOHTPOJIS
KauecTBa

50. Ponp m 3HaueHHe KpyKKOB KayecTBa B CUCTEME

TQM




51. HopmarusHnas 6a3a cucrembl TQM

52. Obmas XapaKTepUCTUKaA HOPMAaTHBHBIX
JTOKYMEHTOB B oOsiactu BceobOmiero ympasieHus
kauecTBoM (TQM)

53. OcHoBHBIE 3NIeMeHThl BceoOmiero ympabieHHs
kadectBoM (TQM)

54. Hcropuueckue sTanbl CTAaHOBIEHUS W Pa3BUTUSA
Bceobmiero ynpasnenus kauectsoMm (TQM)

5S. Mopens EBponeiickoll IpeMun Mo KayecTBy — Kak
npoToTun Poccuiickoi mpeMuu o KavyecTBy

56. OcHOBHBIE DJJIEMEHTHI KadecTBa B  MOJECIH
yIpaBJICHUS

[TpyHIMIIBI TOCTOSIHHOTO YIYYIICHUS B
57. TpexmepHast MOJENb YIIPABIECHUS IPEAIPUATUEM
cucreme TQM
58. Kputepun mnpemun B o0nacTé KayecTBa IS
(OIIK 8.4)

Poccun

59. Crpykrypa w™mogenu Poccuiickoil mnpemMun 110
KauecTBY

60. CymHocts npemun JleMunra

61. Ha3oBute ocHOBHBIE KpuTEpUH Ha Npu3 JlemMuHra

62. Hanmonanenas npemus kauectBa M.benpumxa

63. Kpurepun onenku Ha npu3 m.benpumxa

64. EBpornelickue mpeMun KauecTsa

65. Kpurepun onenkn Ha EBpONENHCKyI0 NpPEeMHIO
KauecTBa

66. OreyecTBEHHbIE HOPMAaTUBHBIE JIOKYMEHTHl B
00JIaCTH yrpaBJIeHUsI KaueCcTBa

67. Mertoabl U CpeAcTBa, HEOOXOUMBIE TSI OCBOCHHS
Bceobero ynpasieHust KaueCTBOM

68. [TpuHIUTIBI OLIEHKU CUCTEM KayecTBa Ha pupmax

69. COBpEMEHHBIE CHCTEMBI X METOIbI Mopenp a1 OLEHMBaHUS CHCTEMBbl KadyecTBa Ha

MEHEDKMEHTA bupmax

70. (OIIK 8.4) CTpyKTypa OCHOBHBIX 3JIEMEHTOB OLIEHKH CHCTEM
KayecTBa Ha hpupmax

71. ITopsinok BHEAPEHUS OCHOBHBIX JIEMEHTOB OLICHKU
cucTeM KauecTBa Ha pupmax B Poccun

72. HopmartuBhas 0a3a, periaMeHTUpYyIOLIas OLEHKY
CHCTEM KauecTBa Ha pupMax

73. OOmas xapakrepuctuka crapapaprom MCO cepun




9000

74. [TpuHIMIIBI OIIEHKU CHCTEM KadecTBa Ha (upmax B
COOTBETCTBUU C TpeboBaHusMH cTaHmapToB ['OCT
P CO 9000-2001

75. OCHOBHBIE 3JIEMEHTHI OLICHKU CUCTEM KadecTBa Ha
bupmax

76. [IpoGnema BceoOI1Iero yrnpaBieHHsi KaueCTBOM

717. Pa3paboTka cucrem KadecTBa B COOTBETCTBHH C

tpeboBanusimu cranaaptoB MCO cepuu 9000

78. Buenpenue cranngaptos MCO 9000 3a pydexxom

79. Buenpenue crangapros MCO 9000 B Poccun

80. Pons I'occTannapra npu BHEAPEHUU CTaHAAPTOB
cepun 1CO 9000 B Poccun

5.2. IlepeyeHb TeM KYPCOBBIX NPOEKTOB, KYPCOBBIX padoT,
HX KpaTKoe coJep:KaHue u 00beM
Y4eOHbIM MJJAHOM HE MPEAYCMOTPEHO BBINOJHEHHE CTYIEHTAMU KYpPCOBBIX
MPOEKTOB U padorT .

5.3. IlepeyeHb MHAMBUAYAJIBHBIX JOMAIIHUX 3a1aHUM,
pacyeTHO-rpauYecKux 3aJaHNH
[IpenycmoTpensl pacyeTHO-TpadudecKue 3a1aHus.
1.TeopeTrnyeckasi 4acTh
I/I3yqe1me B3aUMOCBSI3U TCPMHUHOB B o0J1acT YHupaBJieHUA KAa9€CTBOM

[Monaszysce UHCO 8402-86 u T'OCT P HCO 9000-2015 mnpoananu3upoBaTh
UCTOPHYECKUE W3MEHEHUS B TMOHATHIX: Ka4eCTBO, TPEOOBaHUS, Tpajallid, BO3MOXKHOCTh U
YIIOBJIETBOPEHHOCTH MOTpeduTeneii. Pe3ynmpraT oopmMuTth B TabmuIe 1.

Tabnuya 1
CpaBHHTE/IbHBII AHAJIU3 TEPMHHOB B 00J1aCTH Ka4eCTBa
Ne HaumenoBanue XapakTepucTuKa TepMUHA 3aKioueHue o
/T TEpMHUHA NCO 8402-86 I'OCT P UCO pe3yabpTaTax
9001-2015 COITOCTaBJICHUSA
1 2 3 4 5

CocraButh Tpaduueckoe M300paKeHHe B3aUMOCBSI3M OCHOBHBIX TEPMHHOB B OOJIACTH
Ka4yecTBa.
2.IIpakTH4yeckas 4acTh
IIpakTHyeckoe NPUMEHEHHE MEeXaHU3MA YIIPaBJeHNs Ka4eCTBOM
CocrtaBpTe cXeMaTH4YEeCKOE N300paykeHNEe MEXaHN3Ma YIIPaBIICHUS Ka4eCTBOM JIJIS CIICAYIOIIUX
MPEANPUATUI:
1) cers cynepmapkeroB «Mepuauan», pacnoiokeHHbIX B I. benaropone;
2) OAO «benropoackuii IEMEHTHBIH 3aBOM», PEATUIYIOMIETO OONBIIYI0 YacTb CBOEH
MPOAYKLMHU B CTPaHbI OJMKHETO U TaJIbHETO 3apy0exKbs;
3) YacTHOTO MPENNPHUATHS, OCYIIECTBISIONIETO PEMOHT O0YBH.




I[J'ISI BBIITOJIHCHH S pa6OTI>I B Ka4CCTBC OCHOBEI HCO6XOZ[I/IMO ITOJIB30BATHCA IPUTOKCHHUCM.

5.4. Ilepe4yeHb KOHTPOJIbHBIX PadoT
VY4eOHBIM MJIAHOM HE MPEAYCMOTPEHO BBIITOJIHEHHE CTYAECHTAMU KOHTPOJIBHBIX PadoT.

5.5. TunoBbIe KOHTPOJIbHBIE 3aJaHUA (MATEPHAJbI) IJISl TEKYLEr0 KOHTPOJISA B
cemecrpe

TectupoBanue. Ilpy wu3yyeHHH JUCHMIUIMHBI MPETYCMOTPEHO BBIMNOJHEHHE
TECTOBBIX paboT. TecTHpoBaHUE MPOBOJIUTCSA MOCIE OCBOCHHS CTYICHTAMH Y4eOHBIX
pa3/iesioB JUCHMIUIMHBI B KOHIE ceMecTpa. TecTupoBaHUE BBITIOIHSAETCS CTYJIECHTaMH B
ayIUTOpUU, TIOJA HaOIroaeHueM mnpenoaaBaTess. [IpolomKUTENbHOCT, TECTUPOBAHUS
15 munyT.

Tunoeoti sapuanm mecma
Tect Ne6 Uzyuenue uesieii u npunnumnos TQM.

1. VYnpasnenue kauectBoM B cuctreme TQM BkItovaerT:
a) KpY>KKHU Ka4ecTBa;

0) CTaTUCTUYECKHE METOIbI KOHTPOJIS;

B) BceoOliee o0yueHne KauyecTBy;

') CTOUMOCTHBIE TTOKA3aTeNH.

2. VYnpasnenue npoueccom B cucteme TQM BkIto4aeT:
a) metobl Taryuu;

0) perieHre TEXHOJIOTHYECKUX TTPOOIeM;

B) TMOBBINICHNE KBATU(DUKAIIHH;

') KOHCEpPBAITUs PECYPCOB.

3. VYnpasnenue nepcoHanom B cucteMe TQM BKitoyaer:
a) BceoOIee 00ydeHrne KauecTBy;

0) MOJIUTHKA KAaYeCTBa,;

B) CTaTUCTUYCCKUC MCTOABI KOHTPOJIA,

I') CTOUMOCTHBIE TTOKA3aTeNH.

4. B cucreme TQM ynpapiieHuE Ka4eCTBOM MPETYyCMATPUBAET:
a) pelIeHne TEXHOJIOTHUECKUX pobiem;

0) metoasl Taryuu;

B) BceoOiee 00yueHne KauyecTBy;

') KOHCEPBAITUs PECYPCOB.

5. B cucreme TQM ynpasienue nporeccaMu NpeayCcMaTpUBaET:
a) CTATUCTUYCCKUC MCTOAbI KOHTPOJIA,

0) metoasl Taryun;

B) BceoOuiee 00yueHne KauyecTBy;

') KOHCEpPBAITUs PECYPCOB.

6. Ymnpasnenue pecypcamu B cucteMe TQM Bkitouaer:
a) metonbl Taryuu;

0) yCTOMYHUBOCTH MPOIIECCa;

B) KPYXXKHU KaueCTBa;

') KOHCEpPBAITUs PECYPCOB.



7. B cucreme TQM ymnpapiieHrE IEPCOHATIOM BKJIIOYAET:
a) MOBBINICHNE KBATU(UKALIUH;

0) metoasl Taryuu;

B) KPYXXKHU KaueCTBa;

T') MOJIUTHKA Ka4eCTBa.

8. B cucreme TQM ynpaBieHne pecypcamu BKJIKOYAET:
a) metonbl Taryuu;

0) CTOMMOCTHBIE ITOKa3aTeNH;

B) TIOBBIIICHUE KBaTU(UKAIUH;

I') KPY>KKH Ka4eCTBa.

9. VYmnpasnenue kauectBoM B cucteme TQM mpenycmarpuBaer:
a) CHCTeMbI KaueCTBa;

0) pelieHne TEXHOIOTHYECKUX Mpo0iIeM;

B) KOHCEPBaIUsI PECYpPCOB;

I') CTATUCTHYECKUE METOJIbI KOHTPOJIS.

10. Ynpasnenue npoueccamu B cucreme TQM npeagycmarpuBaert:
a) YCTOMYMBOCTH MPOIIECCa;

6) meroanl Taryuu;

B) KPY)KKH KauecTBa;

') KOHCEpBaIlUsl PECYPCOB.

11. Ynpasnenue nepconanom B cucteme TQM npenycmaTpuBaet:
a) KPY>KKH Ka4eCTBa;

0) MeTo/IbI U CPeACTBa MOTHBAIUH;

B) KOHCEpBaIUsI PECYpPCOB;

I') KPY>KKH Ka4eCTBa.

12. Yupasnenue pecypcamu B cucteme TQM npenycmarpuBaer:
a) KPY)KKH Ka4eCTBa;

6) meronnl Taryuu;

B) CTaTUCTUYECKHE METOABI KOHTPOJIS;

T) YJIy4LlIEHUE OKPYKAIOIEN CPEIbl.

13. B cucreme TQM ynpaBiieHH€e KaueCTBOM IIpelyCMaTpUBaET:
a) MOJIUTUKY Ka4yeCTBY;

0) cTaTUCTHYECKHE METO bl KOHTPOJIS,

B) METOJbI U CPEACTBA MOTUBAIUY;

') KOHCEpBaIlUsl PECYPCOB.

14. B cucreme TQM ympaBieHue npoleccamu npeycMaTpuBaeT:
a) COBEpILEHCTBOBaHME MPOLIECCOB;

0) KpYKKH KauecTBa;

B) MeTonbl Taryum;

') KOHCEpBaIlUsl PECYPCOB.

15. B cucreme TQM ynpaBiieHre NEPCOHAIOM MPESYyCMaTPUBAET:
a) KPY)KKH Ka4eCTBa;

0) KOMaH/Ja yIpaBJISIOIINX;

B) KOHCEPBaIUsI PECYpPCOB;

I') CTATUCTHYECKUE METOJIbI KOHTPOJIS.



16. B cucreme TQM ympaBiieHre pecypcamu MpeaycMaTprUBaeT:
a) cucTeMa KauecTBa;

0) cTaTUCTUYECKHE METOIbI KOHTPOJIS;

B) METOBI ¥ CPEACTBA MOTUBAIUY;

r) paboTa 1Mo IPUHITUITY «TOYHO B CPOK.

17. Yopasnenue kauectBoM B cucteme TQM npenycMarpuBaer:
a) OTHOIIIECHUS C BHYTPEHHUMHU TOTPEOUTETISIMU;

0) perieHne TEXHOJIOTHIECKUX TTPOOIeM;

B) KOHCEPBAIUsI PECYpPCOB;

I') KOMaHJa yIpaBJIsOIUX.

18. Ynpasnenue npoueccom B cucreme TQM npenycmaTpuBaer:
a) KPY)KKH Ka4eCTBa;

0) aHaM3 XapakTepa MOCIeICTBUI U 0TKa30B HA CTAJANU MIPOCKTA;
B) METO/IBI M CPEJICTBA MOTHBAIIH;

') KOHCEpBaIlUsl PECYPCOB.

19. Ynpasnenue nepconanoM B cucteme TQM npenycMaTpuBaeT:
a) opra"u3anus pabouux TPyIIl;

0) KpYKKH KauecTBa;

B) MeTonbl Taryum;

I') CTOMMOCTHBIE TTOKAa3aTeIIH.

20. YnpaBnenue pecypcamu B cuctreMe TQM mnpegycmarpuBaert:
a) KPY)KKH Ka4eCTBa;

0) mporpaMMy pacxojl0B Ha KauecCTBO;

B) KOMaH]ly YIIPaBIISAIOIINX;

') CTATUCTUYECKUE METO/IbI KOHTPOJISL.

21. B cucreme TQM ympaBieHue npoleccamu npeycMaTpuBaeT:
a) KPY)KKH Ka4eCTBa;
0) METOJIbI U CPEJICTBA MOTHBAIIHH,
B) aHAJIU3 XapaKTepa U MOCJIECTBUI OTKAa30B Ha CTaJIUU MTPOEKTA;
') KOHCEpBAIlUsl PECYPCOB.

22. B cucreme TQM ympaBieHne KaueCTBOM IIpelyCMaTpUBaET:
a) KPY)KKH Ka4eCTBa;

0) yaydiieHue OKpy>Karolei cpesl;

B) METOJIbl U CPE/ICTBA MOTUBALIUH;

I') IOBBIIIEHUE KBATM(UKAIIUH.

23. B cucreme TQM ympaBieHne NEPCOHAIOM MPESyCMaTPUBAECT:
a) MOJIUTHUKA KAa4eCTBa;

0) KpY’KKH KauecTBa;

B) BHEJIpEHUE TCOPUU WHTCHCU(PUKALINH,

') KOHCEpBAIlUsl PECYPCOB.

24. B cucreme TQM ympaBieHue pecypcamu IpeaycMaTpyuBaeT:
a) metonbl Taryuw;
0) coBepIICHCTBOBAaHHE MPOLIECCA;
B) KOMaH/Ia yIPaBIISIONINX;
I') OKa3aTesu Uil KOHTPOJIS UCIIOTHEHHUS.



25. Ynopasnenue npoueccamu B cucteMe TQM npeaycmaTpuBaer:
a) KpY>KKHU Ka4ecTBa;

0) BO3MOXXHOCTD IPOIIECCOB;

B) KOHCEpBALUs PECYPCOB;

r) MeToabl Taryun.

26. Ynpasnenue nepcoHasioM B cucteme TQM npeaycmarpuBaer:
a) CBSI3YIOIIME 3BEHbS;

0) KPYXXKH Ka4eCTBa;

B) YCTOMYUBOCTH TIPOIIECCa;

') KOHCEpBaIlUsl PECYPCOB.

5.6. Onucanue KpuTepUeB OLCHUBAHUS KOMIIETEHIMI U HIKAJIbI OLEHUBAHUS
Kpurepusmu oneHNBaHus TOCTHKEHUM MIOKA3aTENEH SBIISIOTCS:

Iloka3arenn
OLICHVUBAHUA

Kpurepuii onieHnBaHUs

3Hanusd

3HaTh: OCHOBHBIC 3aKOHOJATEJIbHBIC ¥ HOPMATHBHBIE aKThbl B 00JACTH KauecTBA; OCHOBBI
CHCTEMHOI'0 MOJX0/1a K 00ECIICUCHHIO KaYeCTBa; CEMEHCTBO MEXAYHAPOIHBIX CTAaHIAPTOB
MCO 9000 u ux poip B 00eCcTIeYeHNN Ka4ecTBa, KyIbTYPY MBIIIICHHS, OBITh CIIOCOOHBIM K
BOCTIPHSATHIO, OOOOIIEHWIO W aHamu3y WH(GOpPMAIWH, IOCTAaHOBKE Iejed B 00IacTH
KauyecTBa W BBIOOPY MNyTeW HUX JIOCTHXKEHHS; OCHOBHBIE HMHCTPYMEHTHI YIpaBIICHHUS
Ka4eCTBOM, WH(DOPMAIMOHHbBIE TEXHOJOTUH B 0OECIIEYEHHH KaueCTBa; METOJIbI U3yUYCHUS,
TUTAHUPOBAHMUS, YIIPABICHUS U ayIUTa CUCTEM KayeCcTBa

3Haer MCETOAbl KOHTPOJIA U HCHBITAHUHA B nponecce IMnpou3BOACTBA U OCHOBHBIC
MCPOIIPUATHA 10 YIYUYIICHUIO Ka4CCTBA NMPOAYKIIMN U OKa3aHUsA YCIYT.

3HaeT NMPUHLMIBI M LMW CepTU(QUKAMM CHCTEM MEHEJDKMEHTa KadecTBa; IepedeHb
OCHOBHBIX HOPMAaTHBHBIX JOKYMEHTOB, YCTaHaBJIMBAIOIIMX TPEOOBaHUS K IpoLeaype
ceprudukannu CMK.

VYmMmenus

(opMynMpOBaTh NEPCIEKTHBHYIO TIOJIMTHKY Pa3BUTHA OpraHu3allid W CUCTEMY ee
peanu3anuy;  OCYLIECTBISITH  KOHTposb  addekruBHoctn  CMK;  mpoBoauth
KOPPEKTUPYIOLIHE U NpeAyHpexJaroliue MEpONpHUsITHs, HalpaBlIEHHbIE HA YIy4IIEHUE
Ka4yecTBa, y4acTBOBATh B pa3pabOTKE CTPATETHH OPraHW3alUH B OOJIACTH YHPaBICHHSA
Ka4eCTBOM; HECTH OTBETCTBCHHOCTh 33 IIPHHATHIC YNIPABICHICCKUE PEIICHUSI

YMeer mpoBOAWTH KOHTPOJIb M HCIBITAHUS B IPOIECCE MPOM3BOACTBA W OCYIIECCTBIATH
MEPOTPHUATHH TI0 YIYUIICHUIO Ka4ecTBa MPOIYKITNH U OKa3aHHUs YCIIYT.

YMmeer 0popMIATE TEXHOJIOTHYECKYI0 M TEXHHYECKYIO0 TOKYMEHTAIIMIO B COOTBETCTBHH C
JIEUCTBYIOIIEH HOPMATHBHOH 0a30ii Ha OCHOBE HCITOJIb30BAHUS OCHOBHBIX TIOJIOKEHUH
CTaHJAPTHU3AIMH U CepTU(UKAIINH B IPOM3BOJICTBEHHON JIEITEIHHOCTH.

HaBbeikn

BJIaACTh HAaBBIKAMH pa3pa60TK1/I U BCIACHUA HCO6XO,Z[I/IMOI71 JOKYMEHTAaMMU 110 CO3JaHUIO
CUCTEMBI MCHC/PKMCHTA Kade€CTBa, MCTOJaMMU W HWHCTPYMCHTaAMHU aHalin3a B obnactu
YIpaBJ€HUA Kad€CTBOM MNPOAYKUHH, BJIAACTh 7 ONpoOCTbIMU METOAAaMU aHaliu3a U
YIpaBJCHUA Ka4€CTBOM

BnaueeT HaBbIKaMU MPOBEACHUSA KOHTPOJIA U HUCHBITAHUN B mnmponecce nmpon3BoOACTBa TAKKE
MPpOBCACHUS MepOHpI/IHTI/Iﬁ 10 YJIYYIICHUIO KaUeCTBA NMPOAYKIIMU U OKa3aHUs yCJIyr

Bnaneer HaBbIKaMM NPETEH3MOHHO-MCKOBOW pabOThl B cdepe OTBETCTBEHHOCTH 3a
Ka4yecTBO MPOAYKIMHU (TOBApOB, padOT, yCiIyr), a TAaK)Ke HaBbIKAMU NPHHATHS PEILICHUH B
obJiacTu obecrieuyeHyst KauecTBa NPOAYKIHH (YCIyT) ¢ y4eTOM 3aKoHoaTenbcTBa PO

OneHka copMUPOBAHHOCTH KOMIIETEHIIMH 1O MOKa3aTeN0 3HAHHUS.

Kpurepuit YpoBEHb OCBOEHUSI M OLICHKA
OCHOBHBIC He 3nanue VYnosnerBoputen | Xopoiuee 3HaHHe | OTIUYHOE 3HAHUE
3aKOHOJATCJIBHBL | oCHOBHEIX BHOE 3HAHUE OCHOBHBIX OCHOBHBIX
€ W HOPMATUBHEBIC | 33Kk0HONATENBHBIX | oCHOBHEBIX 3aKOHOJATENBHBIX U | 3aKOHOJATENIBHBIX U

aKTBI B 00J1aCTH
Ka4yecTBa,
OCHOBEI
CHUCTEMHOTO

Y HOPMAaTHBHBIX
aKTOB B 00JacTu
KauecTBa; OCHOB
CHCTEMHOI0

3aKOHOIATENbHBIX U
HOPMATHUBHBIX aKTOB
B 00J1aCTH Ka4eCTBa;
OCHOB CHCTEMHOTO

HOPMATUBHBIX aKTOB
B o0mactu Ka4ycCTBa,
OCHOB CUCTCMHOI'O
nmoaxoJa K

HOPMATHBHBIX aKTOB B
00J1aCTH Ka4ecTBa;
OCHOB CUCTEMHOT'O
MOJX01a K




moaxoza K
00€eCIeUYeHUIO
KauecTBa;
CEMEMCTBO
MEKTYHAPOIHBIX
craagaptoB ICO
9000 u ux ponb B
obecrieueHun
KauecTBa,
KyJIBTYpY
MBIIIUICHHS, ObITh
CIIOCOOHBIM K
BOCIIPHUSTHIO,
0000IIEHNIO 1
aHaIu3y
wHpOpMAIIHHY,
IIOCTAaHOBKE
eJel B 00acTu
KadecTBa U
BBIOODY IyTei UX
JIOCTUKEHUS,
OCHOBHEIE
HHCTPYMEHTBI
yIpaBICHUS
KaueCTBOM,
uH()OpMAITHOHHBI
€ TEXHOJIOTHH B
obecreueHun
KauecTBa,
METO/IbI
U3yUYCHUS,
IUTAHUPOBAHHS,
YIpaBJICHUS U
ayJuTa CUCTEM

moaxonaa K
00eceYeHnIO
Ka4ecTBa;
CceMeCTBO
MEXTYHAPOIHBIX
craagapros UCO
9000 u ux poib B
obecrieueHun
KauecTBa

MoAX0/a K
00eCIeYeHHIO
KayecTBa; CEMEHCTBO
MeXXTyHapOIHBIX
craaaaptoB MCO
9000 u ux pomb B
o0eceUeHUN
Ka4yecTBa, KyIbTypy
MBIIIIJICHUS, OBITH
CITOCOOHBIM K
BOCIIPUATHIO,
00001IIEHUIO U
aHamu3y
uHpOpMALNH,
ITOCTAaHOBKE II€JICH B
00J1acTH KavecTBa U
BEIOOpY ITyTel MX
JIOCTUKCHUS,
OCHOBHBIE
UHCTPYMEHTBI
YIIpaBJIEHUsA
Ka4yeCTBOM,
MHPOPMALMOHHBIE
TEXHOJIOTUU B
o0ecTcUCHUHN
KauecTBa; METOIbI
U3yUYCHUS,
TUTAHUPOBAHHS,
VIpaBJICHUS U ayUTa
CHCTEM KavecTBa

00ecICYCHHIO
Ka4yeCcTBa; CEMEUCTBO
MEXIYHAPOIHBIX
craggaptos MCO
9000 u ux poib B
obecrnieueHNH
Ka4ecTBa, KYJIbTYpy
MBILJIEHHS, OBITH
CIIOCOOHBIM K
BOCIIPUSITHIO,
0000IICHUIO U
aHau3y
nHpopmanny,
MOCTAHOBKE Iieel B
o0acTu KauecTsa u
BEIOOpY TTyTeH UX
JIOCTHIKCHHUS,
OCHOBHBIE
HHCTPYMEHTBI
YIpaBJICHUS
Ka4eCTBOM,
nH(popMaMOHHbIE
TEXHOJIOTHH B
obecrieueHNHN
Ka4yeCTBa; METO/IBI
U3yYeHUs],
[UIAHUPOBAHUS,
YIPaBICHUS U ayAUTa
CHUCTEM KavecTBa

00eCIeYeHHIO KauecTBa;
CEeMEMCTBO
MEXKIYHAPOIHBIX
craaaaptoB MCO 9000
1 MX POJIb B
obecIieueHnur Ka4ecTna,
KyJIbTYPY MBIIUICHHS,
OBITH CIIOCOOHBIM K
BOCIIPHSTHIO,
0000IIIeHUIO U aHATTU3Y
uHdopmanuu,
IMOCTAHOBKE LIeJICH B
00J1acTH KavecTBa u
BEIOOpY TyTeit X
JIOCTIIKEHUS; OCHOBHBIE
HWHCTPYMEHTBI
YIPaBICHUS KAYECTBOM,
uH()OPMAIUOHHBIC
TEXHOJIOTHH B
o0ecIeueHnuu KauecTBa;
METObI I/I3y‘-IeHI/I$[,
IUTAHUPOBAHHMS,
YIIpaBICHUSA U ayauTa
CHCTEM KauecTBa

KauecTBa
YuacTByer B He snaer merozer | VosnerBoputen | [lomHoTa, IToaHoTa, TOYHOCTH
paspabotke KOHTPOJIA 1 bHOE TIOHUMaHUE | TOYHOCTh U 1 0€301IMO0YHOCTh
HPCBEHTHBHRIX MCTIBITATII B METOZI0B KOHTPONIL U | 6e30MMUO0YHOCTh | OTBETOB Ha BOIIPOCHI
Mep, fiponecce WCIIBITAHUH B
HaIpaBJICHHBIX IIPOU3BOJCTBA U nporiecce OTBCTOB Ha 1o MeTO,HaM“KOHTpOJ'IH
Ha yIIy4llIeHNe OCHOBHBIC MPOM3BOCTBA | BOIIPOCHI Ha U UCHBITAHUU B
KayecTBa MEPONPUATHATIO | (oo XOpOIIeM ypoBHe | MPOUECCE HPOM3BOACTEA
MPOAYKINH U YIyHHICHHIO MEPOTIPHSTHS IO 3HAET METOJbI 1 OCHOBHBIC
IPOLIECCOB Ka4yecTBa VITyIIEHHIO KOHTPOJISL 1 MEpONPHUATHA 110
OpraHu3aIu IIPOAYKLUH U KauecTBa Moy | MCTIBITAHHI B YJIyqHICHHUIO Ka4eCTBa
OKASAHMI yCIYT. U OKa3aHUs yCIyT nponecce UPOLYKIDEI H OKasatui
HPOHM3BOACTBA U yemyr
OCHOBHEIE
MEpOIPHUATHS O
YIy4IICHHIO
KauecTBa NPOAYKIUH
U OKa3aHMsl YCIyT
Ouenusaer He 3naer | YoBnerBopuren | Xopouiee 3HaHUE | OTIM4YHOE 3HaAHUE
YPOBEHb TTPUHIIHATIBI 1 | pbHOE 3HAHUE TIPUHIIAIIOB | IIESITH MIPUHLIMIIOB U LEIN
3penocTH enu NPUHIAIIOB | LEIH cepTuhUKAIIH cepTH(HUKALNT CUCTEM
CUCTEMEL CePTUGUKAIK | ceprudukaium CHUCTEM MeHEHDKMEHTa KadecTBa;
MCHC/DKMEHTA CHCTEM CHUCTEM MEHEIDKMEHTa nepe4eHb OCHOBHBIX
Ka4cCTBa MEHEIKMEHTa MEHEKMEHTA Ka4ecTBa; IIepeYCHb HOPMaTHUBHBIX
HIpCANPpUATHA U Ka4yeCTBa, KadecTBa; epedeHb OCHOBHEBIX JIOKyMEHTOB,
€€ IIpONECCOoB, HepeycHb OCHOBHBIX HOPMAaTHBHBIX yCTaHaBIMBAIOIIUX
hopmymipyer OCHOBHBIX HOPMATHBHBIX JIOKyMEHTOB, TpeOoBaHUA K
HPEATIOKEHUA HOPMAaTUBHBIX JIOKyMEHTOB, YCTaHAaBJIMBAIOLUX npouenype
AT €€ JOKYMEHTOB, YCTaHABIIMBAIOIINX TpeboBaHuUs K
COBEPHICHCTBOBA YCTaHABIMBAIO | tpeGoBaHMS K npoueaype
HHUS TIHX

npouenype




TpeOOBaHUS K
npouenype
cepruduram
CMK.

cepTU(hUKAIIIH

OrneHka chopMUPOBAHHOCTH KOMIETSHITUH 1O MOKA3aTENI0 Y MEHUS

Kpurepuii YPpOBEHb OCBOCHUS U OLICHKA
2 3 4 5

dopmynuposats He ymeer VY nonerBopuren | Xopowmo ymeer OT1auyHO ymeeT
MEPCICKTUBHYIO (dhopMynHpoBaTh BHO yMEeT (hopmynrpoBath (hopmynrpoBath
MOJIMTHUKY Ppa3BUTHA NIEPCIEKTUBHYIO dopMyTEpoBaTH MEPCIEKTUBHYIO MEPCIEKTUBHYIO
opraHu3anvu i MOJIUTUKY TIePCIIEKTHBHYIO MOJINTUKY Pa3BUTHS MOJINTUKY Pa3BUTHS
CUCTEMY €C pasBuTus TIONNTHKY Pa3BUTHS OopraHu3anuy u OopraHu3anuy u
peainsanuu, OpraHu3anuu u OpraHM3alyu U CHUCTEMY €€ CHUCTEMY €€
OCYLICCTBIIATD CUCTEMY €e cucTeMy ee peanusanuu, peanusanuu,
KOHTPOIIb peanuzanumg; peatH3aimm; OCYIIECTBIISATH OCYIIECTBIIATH
sbdexTnBHOCTH OCYIIECTBIIATH OCYILIECTBIIATH KOHTPOJIb KOHTPOJIb
CMK; nposoauTts KOHTPOJIb KOHTPOJIb s dexTuBHOCTH s dexTuBHOCTH
KOPPCKTUPYIOMUE U | 3¢y heKTHBHOCTH 3¢ peKTHBHOCTH CMK; npoBOIHUTH CMK; npoBOIUTH
fipefylipexkaaonme | CMK; npooauts | CMK; npoBomuth KOPPEKTHPYIOLINE U | KOPPEKTHPYIOLIHE U
MEPOIPUATHA, KOPPEKTUPYIOUINE | goppekTHpyromme 1 | NPEAYNPEKIAIOMHE | MPEAYIPEkIafolne
HaIlpaBJICHHBIC Ha u IpeayIpeKIatolHe MEPONPUATHS, MEPONPUATHS,
yIyqlieHue IPEYNPEKRAAOMH | NeponpHsTHS, HallpaBJICHHbIE Ha HallpaBJICHHbIE Ha
KaqecTsa, € MEpONpUATHS, HalpaBJIeHHbIE HA yityquieHue yIyqHIcHHE
Yy4acTBOBAaTh B HANPABJICHHBIC HA | yyyurmeHne KayecTna, Ka4ecTBa,
paspaborke yIIy4lleHue Ka4yecTBa, y4acTBOBAaThb B y4acTBOBAaThb B
CTpATCrUu KayecTBna, Y4acTBOBATH B pa3paboTke pa3paboTke
opraHusalvy B Yy4acTBOBAaTh B paspaGoTke CTpaTeruu CTpaTeruu
0011aCTH YIpaBICHHS pa3paboTke cTpareruu OpTraHU3aINH B opraHusaluu B
Ka4eCTBOM; HCCTHU cTpareruu OpraHU3alNH B 00acTH ynpaBieHus. | 0ONacTH yIpaBICHUSL
OTBETCTBCHHOCTbD 3a opraHu3aluu B 06nacTH ynpapineHus | Ka4eCTBOM; HECTH Ka4yeCTBOM; HECTHU
HPpUHATBIC obnactu KAYeCTBOM; HECTH OTBETCTBEHHOCTh 32 | OTBETCTBEHHOCTbH 3a
YUPABJICHICCKIE YIpaBJICHUSA OTBETCTBEHHOCTh 3a | MPUHATHIC HMPUHATBIC
peuieHust KauecTBOM; HECTH | ppyHsThIC yIPaBICHYCCKUE yIPaBICHYCCKUE

OTBETCTBEHHOCTH YIIpaBICHUCCKHE pelieHus pelieHus

3a MPUHSATHIE peleHns

YIpaBICHICCKHE

pelIeHus
YuactByeT B He ymeer VY nosnerBoputen | XOpouio yMeeT OT1au4yHO ymeeT
paspaboTke TIPOBOIMTD BHO yMeeT IIPUMEHSTH U TMPOBOJUTE KOHTPOITh
TIPCBCHTHBHBIX MEP, | KOHTPOIb U MPOBOJIUTH KOHTPOJIb | MPOBOJUTH KOHTPOs | X UCHBITAHUA B
HAMpABJICHHBIX HA UCTIBITAHUS B 1 VCTIBITAHKS B 1 MICTIBITAHYS B nporecce
YJIyHHICHUC Ka9eCTBa | mporecce nporecce nporecce MPOU3BOJICTBA U
NPpOAYKIMH K IPOU3BOJICTBA U IPOM3BOICTBA U TIPOM3BOJICTBA N OCYLIECTBIISATH
fiporeccos OCYIICCTBIIATD OCYILECTBIISITh OCYILIECTBIISITh MEpONpPHATHIA 1O
OpraHu3atnn MEPOIPUATHH 10 | \eponpusTHil O MEpPOTPUATHIA TT0 YITy4IIEHHIO

VITyYIICHUIO YIIYUIICHIIO YIIYUIICHIIO KadecTBa MPOIYKITHH

KadecTBa W OKa3aHUs YCIyT

MIPOIYKIIUH U
OKa3aHMsl yCIyT

KauecTBa IPOAYKIIUU
U OKa3aHUus yCIyr

KauecTBa IPOAYKLIUU
U OKa3aHUus yCIyr

OrnieHnBaeT YPOBEHb
3pPETOCTH CHCTEMBI
MEHEKMEHTA
KayecTBa
NPEANPUSTHS U €€
MPOLIECCOB,
¢dbopmynupyet
NPE/TOKEHHS JITIS ee
COBEPIICHCTBOBaHUS

He ymeer -
odopMIIATH
TEXHOJIOTUYCCKYIO
1 TEXHAYECKYIO
JTIOKYMEHTAIHIO B
COOTBETCTBHH C
JIeHCTBYIOIIEH
HOPMAaTUBHOMN
0a30i Ha OCHOBE
HCIIOIb30BaHUS
OCHOBHBIX
MOJIOKEHHU I
CTaHJAPTU3AINH U

Y noierBopuren
BHO MOXKET
0popMHUTH
TEXHOJIOTHUECKYIO
TEXHUYECKYIO
JOKYMEHTAIIHIO B
COOTBETCTBHH C
JIEACTBYIOIIECH
HOPMaTHBHOH 0a30#
Ha OCHOBE
HCIIOJTB30BAHUS
OCHOBHBIX

XOopo1o MOXKeT

paspaboTaTh U
0pOopMHUTH
TEXHOJIOTUYECKYIO U
TEXHUYECKYIO
JOKYMEHTALHIO B
COOTBETCTBHH C
JIEACTBYIOIIECH
HOPMaTHBHOH 0a30i
Ha OCHOBE
HCIIOJIb30BaHNSI
OCHOBHBIX

OTINYHO MOKET

pa3paboTaTh
TEXHOJIOTHYECKYIO H
TEXHHUYECKYIO
JIOKYMEHTAIHIO B
COOTBETCTBHH C
JleHCTBYIOILEH
HOpPMAaTUBHOW 0a30it
Ha OCHOBE
UCIIOJIb30BaHUS
OCHOBHbIX
MOJIO>KEHU I




cepTH(UKaLNY B
IIPOM3BOJICTBEHHO
W NeITeNbHOCTH

MOJIOKEHHI
CTaHJAPTHU3AIMH U
cepruduKanyy B
MIPOU3BOICTBEHHOU
IESITEILHOCTH

MOJIOKEHUI
CTaHJApTHU3AIMH U
cepruduKanyy B
MIPOU3BOICTBEHHOU
IESITEILHOCTH

CTaH/apTU3ALNU U
cepTH(UKaLNH B
MIPOU3BOICTBEHHON
JesATeIbHOCTH

OrneHka chopMUPOBAHHOCTH KOMIETSHITNH MO MOKa3aTesro HaBbIKy.

Kpurepuii YpOBEHb OCBOCHUS U OLICHKA

2 3 4 5
BJIA/JICTh HABBIKAMH He Bnageer VY nosnersopuren | Xopouo OtnnuHO
paspabotku n HaBbIKAMH bHO BJIAZEET BJIAZIEET BJIAZIEET
BCCHI . pa3paboTKu u HaBBIKaMHU HaBbIKaMHU HaBbIKaMU
HeobxozuMoit BEICHUA pa3paboTKu U pa3paboTku u pa3paboTku U
AOKYMEHTalH 10 HEO0OX0 MO BEIICHUS BEIECHUSA BEIECHUSA
CO3/IaHUIO CHCTEMBI AOKYMCHTAIIUM 110 HEOOXOIUMOIT HEOOXOIUMOMN HEOOXOTUMOI

MEHEKMEHTa
Ka4yecTBa; METOAaMH
Y NUHCTPYMEHTaMHU
aHanM3a B o0nacTu
yIpaBJIeHUS
Ka4eCTBOM
MPOIYKIUH, BIIaETh
7 IpoCThIMU
METOJIaMH{ aHaJIu3a U
yTIpaBICHUS
Ka4eCTBOM

CO3JAHUI0 CHUCTEMBI
MEHEHKMEHTA
Ka4yecTBa; METOAAMU
1 MTHCTPYMECHTaMH
aHaimM3a B 00J1acTH
yIpaBJICHUS
KayeCcTBOM
NPOAYKIHH,
BJIANETh 7
IIPOCTBIMU
METOJaMH1 aHaIu3a
nu praBHeHI/IH

JIOKYMEHTAIIH T10
CO3IaHUIO CHCTEMBI
MEHEHKMEHTA
KauecTBa; METOAAMU
U MHCTPYMCHTAMH
aHanu3a B 00J1acTH
yIpaBJICHUSI
Ka4yeCTBOM
MIPOAYKITUH,
BJIAaETh 7
TIPOCTHIMH
METOJaMHU aHaIN3a

JIOKYMEHTAIIH T10
CO3JIaHUIO CUCTEMBI
MEHEHKMEHTa
KauecTBa; METOAaMU
U MHCTPYMCHTaAMHU
aHanau3a B 001acTH
yIpaBJICHUs
Ka4yeCTBOM
OPOIYKIIUH,
BJIAJETh 7
MPOCTBIMHU
METOJaMH aHaJIn3a

JIOKYMEHTAIIH T10
CO3JIaHUIO CUCTEMBI
MEHEHKMEHTa
KauecTBa; METOAaMH
U MHCTPYMCHTaAMHU
aHanau3a B 001acTH
yIpaBJICHUS
Ka4yeCTBOM
MPOIYKIIUH,
BJIAJIETH 7
MPOCTBIMU
METOaMH aHaJIn3a

Ka4CCTBOM U YIIpaBICHUS U YIpaBJICHUS U YIpaBJICHUSA
Ka4eCTBOM Ka4eCTBOM Ka4eCTBOM
YuacTsyer B He Bnageer VY nosnerBopuren | Xopomo Ot1nu4uHO
paspaborie HaBBIKAMA BHO BJIAJIEET BJIAJIEET BJIAJIEET
NPEBEHTUBHBIX M€
P P, NpOBCACHUA HaBBIKaMH HaBbIKaMH HaBbIKaMH

HAnpaBJIeHHbIX Ha
e ————— KOHTPOJIA K MIPOBEICHUS MPOBEICHUS IIPOBEICHUS
MpOYKIHHT 1 UCTILITAHHMY B KOHTPOJIS ¥ KOHTPOJISI K KOHTPOJISI K
MpOLIECCOB Iporecce WCTIBITAHUHN B WCTIIBITAHUH B WCIBITAaHUH B

IIPOHU3BOJICTBA rporecce mporecce nporecce
OpraHu3aIu

TaKKe€ IMPOBEACHUA TIPOU3BOJICTBA MPOM3BOJICTBA IIPOU3BOJCTBA

MEpPOIPUATHIL 110
YITyUIIEHAIO
Ka4ecTBa
MPOXYKINH U
OKa3aHUsl yCIyT

TaKXKe NMPOBEACHUS
MEpPOIPUATHI 110
YIIy4ILIEHUIO
KauecTBa
HIPOLYKIUU U
OKa3aHHUs yCIIyT

TaKXKe IPOBEACHUS
MEpPOIIPUATHI 110
YILy4ILEHUIO
KauecTBa
IPOLYKIUU U
OKa3aHus yclyr

TaKXKe MPOBEACHUS
MEpPOIIPUATHI 110
YILy4ILEHUIO
KauecTBa
IPOLYKIUU U
OKa3aHus yclyr

OueHnBaeT ypoBeHb
3pETOCTH CHCTEMBI
MEHEDKMEHTa
KayecTBa
NPEIPHATHS U ee
IPOLIECCOB,
thopmymmpyer
NPE/TOKEHHS /IS ee
COBEPIICHCTBOBAHUS

He Bnaneert

HaBbIKaMH
IIPETEeH3NOHHO-
HCKOBOH pabOTHI B
chepe
OTBETCTBEHHOCTH 32
Ka4ecTBO
MPOTYKIUH
(ToBapos, pador,
yCIIYyT), a TaKXKe
HaBBIKAMHU
HNPUHATUS PEILICHUN
B o0slactu
obecrieueHus
Ka4yecTBa
npoayKiun (yciyr)
C y4eToM
3aKOHOJIaTEIbCTBA
PO

VY nosnerBopuren
BbHO BJIAI€CT

HaBBIKaMH
MPETeH3UOHHO-
HCKOBOW paboThI B
chepe
OTBETCTBEHHOCTH 32
Ka4ecTBO
TPOIYKLUH
(ToBaposg, pador,
YCIIyT), a TaKKe
HaBBIKAMU
NPUHATHSL pELICHUN
B oOacTu
obecrnieueHHs
KavecTna
MPOAYKIUH (YCIIyT)
C y4eToM
3aKOHOJIaTEJIbCTBA

Xopouio
BIIAJICET

HaBbIKaMH
MPETEH3UOHHO-
MCKOBOHW paboThI B
chepe
OTBETCTBEHHOCTH 32
Ka4ecTBO
HPOTYKLIUH
(ToBaposg, pador,
YCITyT), a TaK¥Ke
HaBbIKAMU
MPUHSTHS PEILIEHUN
B 00acTn
obecrieueHUs
Ka4ecTBa
IPOAYKIHHU (YCIIyT)
C yueToM
3aKOHO/IaTEJIbCTBA

O1innyHo
BJIAZEET

HaBbIKaMH
MPETEH3UOHHO-
MCKOBOHW paboThI B
chepe
OTBETCTBEHHOCTH 32
Ka4ecTBO
HPOTYKLUH
(ToBapos, pador,
YCITyT), a TaK¥Ke
HaBbIKAMHU
MPUHSTHS PEILICHUN
B 00IacTn
obecrieueHUs
Ka4ecTBa
IPOAYKIHH (YCIIyT)
C yu4eToM
3aKOHO/IaTEJIbCTBA




| | PO | PD | PD

6. MATEPUAJIBHO-TEXHUYECKOE H YYEBHO-METOJIUYECKOE

OBECIIEYEHHUE
6.1. MaTepuaJibHO-TeXHHYECKOE oOecneyeHmne
No HaumenoBanue
CIICIIUAJIbHBIX HOMGHICHI/Iﬁ u OCHaHleHHOCTI) CIICIUAJIbHBIX HOMCIIIGHI/Iﬁ u
HOMeHleHI/Iﬁ JUIsL HOMeIIIeHI/[ﬁ JUIs CaMOCTOSTEIbHOMI paGOTLI

CaMOCTOSITENILHOM padoThI

Jleximn, npaktudeckue | 1, Jlocka ayautopHas — 1 mT.

1 s1abopaTopHble 2. Kpemenue noTosioyHoe Jyist mpoekTopa — 1 mrT.
I | sansmn, 3. IIpoekrop— 1 wmiT.

CaMOCTOATCIIbHAA

pabora 4. Kommbrorep — 1 .

1. Jocka aynurtopHas — 1 mrt.

Jlexuum, NpakTHIECKHE | ) - KperyieHre MOTOIOYHOE JUTS TIPOEKTOpa — 1 T,

SAIITI, 3. Tlpoexrop — 1 wmr.
p | CAMOCTOATEIRHA 4. Komnerorep — 1 mir.

pabora 5

Crenapl A7 IPOBECHUS MPAKTUYCCKUX U
Ja00PATOPHBIX 3aHATHI

Jleximn, npaktudeckue | 1, Jlocka ayautopHas — 1 mT.

; 1 1abopaTopHbie 2. KperuieHue noTojao4Hoe 15 TpoeKkTopa — 1 1miT.
zziizﬁf);lTeﬂbHaﬂ 3. Lpoexrop— 1 mr.
paGora 4. Komnerorep — 1 mir.

6.2. JIueH3MOHHOE U CBOOOIHO pacHpPoCTPaHsieMoe MPOrPaMMHOe

obecrieueHme
No | IlepeueHb JIMIIEH3MOHHOTO MPOTPAMMHOI0 | PEKBU3HUTHI MOATBEPKIAIOIIETO IOKYMEHTA
obecrnieueHus
1 | Microsoft Windows 10 KoprniopartusHas Cormamenne Microsoft Open  Value

Subscription  V6328633.  Cornamenue
JNIEUCTBUTEIHHO C 02.10.2017 o
31.10.2023). HoroBop mocrtaBku IIO
0326100004117000038-0003147-01 oT
06.10.2017

2 | Microsoft Office Professional Plus 2016 Cormamenne Microsoft Open  Value
Subscription  V6328633.  Cornamenue
JNIEUCTBUTEIHLHO C 02.10.2017 o

31.10.2023
3 | Kaspersky Endpoint Security | Cyonunensnonnsii  goroBop Ne 102 ot
«Cranpaprtaeiii Russian Edition» 24.05.2018. Cpok nelcTBus JIMLEH3UHU 0
19.08.2020
I'pasxnancko-1paBoBOM Jorosop

(KonTpakt) Ne 27782 «ITocraBka
MIPOJUICHHUS TIPaBa MOJIb30BAHUS (JIMLICH3HH )
Kaspersky Endpoint Security oT
03.06.2020. Cpok ngedcTBHUS JIUIEH3UU
19.08.2022r.




6.3. IlepeyeHb y4eOHBIX U31AHUI U Y4eOHO—METOAHUYECKHUX MATEPHUAJIOB

1. CrenanoB A.M., EBrymenko E.N., JlecoBuk P.B., Mutakuna H.A. «HoBble moaxo/ibt
K CO3JaHHIO CUCTEM MeHeKMeHTa KauecTBa». Ha 0ase nanneiii SCOPUS, 2015.

2. YepupmuéBa E.B. CpexctBa m MeTonpl ynpaBieHHs KadecTBOM: Yuel. mocobue /T.
benropoa: uzn-so BI'TY um. B.I'. lllyxona, 2011. — 157 c.

3. CremnanoB A.M., KazakoB /[.A. HoBsIil cTaHIapT HA CUCTEMBI KauecTBa// AKTyallbHbBIC
npobiIemMbl MEHeDKMEHTa KauecTBa u cepTudukanuu: Co. gokia. VI Mexnynap. Hayd-mpaxr.
Wureprer-koud.-benropon: Uzn-so: BI'TY um. B.T'. lllyxosa, 2016.- ¢.44-47.

4. VYmupaenenue kadecTBoOM : ydueOHUK / pea. B. H. AszapoB. - Mocksa: EBponeiickmii
coro3 1o kauecTtBy, 1999 — 2000 T. 1. OcHOBBI 0OecnieueHus: kauecTBOM. - 1999. - 323 c.

5. Jleeea B.A. VmpaBneHue kadecTBOM [DIJIEKTPOHHBIA pecypc|: ydeOHOe mocobue/
HeeBa B.A., KoomamBmmm H.A., KoOynoB b.A.— DeKTpoH. TEKCTOBBbIC HaHHBIC.— M.:
KOpucnpyaenmus, 2012.— 102 c.— Pexxum nocryna: http://www.iprbookshop.ru/8057

6. HWHTrerpupoBaHHBIC CHCTEMBbl MEHEPKMEHTA: METOUYCCKUE YKa3aHUS K BBITIOJTHEHHUIO
WHIUBUIYyaJIbHOTO JOMAIIHETO 3aJaHus ISl  CTyJAeHTOB HampaBienuss 27.03.02 —
VYnpasnenue kadecTBoM / cocT.: E.C. UepnocutoBa — benropoa: U3a-so BI'TY, 2018. — 29 c.

7. TOCT P UCO 9001-2015 Cucrembl MeHeKMEHTa kKadecTBa. TpeboBanus.—M: Uz n-
BO CTaHJapToB, 2015.

8. CoboneBa M.A. ObGecneuenue kauecTBOM: YdebHoe mocobue. — HoBocubOupck,
HI'TY, 2002. - 62 c.

9. Cobonesa N.A. CpenctBa u METOBI YIIPABICHUS Ka4eCTBOM: YueOHOE MmocoOne.—
Hosocubupck, HI'TY, 2005. — 56 c.

10. Co6onea M.A. BceoOmiee ympaBieHHe KadyecTBOM. Y4eOHOe mocolue-
Hosocubupck: M3a-so HI'TY, 2005.-91 c.

11. Bcé o xauectBe: 3apyOekHBIN OMBIT [AJIEKTPOHHBIN pecypc]. - (650 MO). - M.:
HTK «Tpex». B 1-23.-2001.-1 sm.ont. nuck (CD-ROM)

12. Bc€ o kauecTBe: 3apyOeKHBIN OMBIT [JEKTPOHHBIN pecypc]. - (650 MO). - M.:
HTK «Tpex». Bein 24-35. - 2002. - 1 s1.onT. auck (CD-ROM) -

13. Bc€ o xaugectBe: OtedyecTtBeHHBIE pa3paboTkum [Tekct]. Bem. 1-14. - M.: HTK
«Tpex», 2002. - 1 CD-ROM.

14. Co3nanue cuUCTEM MEHEIKMEHTa KadyeCcTBa B CTPOUTEIBHOM MPOU3BOACTBE
[anexTponHsbIit pecypc] : MmoHOorp. / A.M. Ctrenanos. - BI'TY um. B.I'. Illyxosa, 2005. - 1
3J1. THO. JTUCK.

15. Uepnocurora E.C. OcHoOBBI 0OecnieueHuns kauecTBa: y4ueb. mocoodue ass

16. ctyneHToB 3a04HOM (GOpPMBI OOyYEeHHS] C TIPUMEHCHHEM JHCTAHIIMOHHBIX
texHonoruii / benropoa: U3a-so BI'TY um. B.I'. lllyxosa, 2011. - 218 c.

17. TOCT 15467-79. VYnpaBneHue KadyecTBOM HpOAYKUMU. OCHOBHBIE MOJIOKEHHUS.
Tepmunsbl u onpenenenusd. - M.: U3a-Bo cranaaprtos, 1992. - 26 c.

18. TOCT P UCO 9000-2008 Cucrtembl MeHEKMEHTA KadyecTBa. OCHOBBI U CJIOBApPb. -
M.:1U3a-Bo ctangapTos, 2008. - 20 c.

19. TOCT P MCO 9001-2008 Cuctembl MEHE)XKMEHTa KadyecTBa. TpeboBaHus. - M.:
N3p-Bo crangapros, 2008. - 21 c.

20. 'OCT P MCO 9004-2010 MeHemxMEHT ajisi AOCTHXKEHHS YCTOMYHMBOTO YycCIexa
opranmzanuu. [logxom Ha OCHOBE MEHEKMEHTa KaudecTtBa. - M.: M31-BO CTaHAapTOB,
2010. -46 c.



http://www.iprbookshop.ru/8057

21. TOCT 9001-2011 Cucrembl MeHemXKMeHTa kadecTBa. TpeOoBanus.- M.: U3n-Bo
cranaaprtos, 2011.

22. Texanueckuit otyet ISO/TR 10013:2001 PekoMeHmanuu mo J0KyMEHTHPOBAHUIO
CMK/3apeructpupoan BHUMKU IN'occrangapra 26.07.2002, Ne146/1SO/TR

6.4.1lepeyeHb HHTEPHET PeCypcoB

1. MexayHapoaHasi OpraHu3anus MO CTaHJApPTU3ALMU [DIEKTPOHHBIA pecypc]. —
Pexxum nocrtyma: http:// www.iso.org

2. @epepanbHOE areHTCTBO MO TEXHUYECKOMY pETyJIUPOBAHUI0O U METPOJIOTHU
[DnexTpoHHBIA pecypc]. — Pexum goctyna: https://www.gost.ru/portal/gost

3. DnektpoHHo-0mbmuoteunas cucrtemMa bI'TY um B.I'. IllyxoBa [DneKkTpoHHBIIM
pecypc].— Pexxum noctyna: http://www.ntb.bstu.ru u nepexona k cucreme NormaCs.



7. YTBEPKJIEHUE PABOYEN ITPOT'PAMMBI

YT1BepxkaeHue padboyelt mporpaMmbl 0€3 H3MEHEHU
Pabouas nporpamma 06e3 u3meHeHuit yreepxaeHa Ha 20 /20 y4eOHbINA TOJI.

[TpoTokos Ne 3aceaHus Kaheapsl OT «_ » 20 r.

3aBenyrommii kadeapoi

noamcs, DO

JlupekTop MHCTUTYTA

noamnucs, DO

YT1BepxkaeHue padbouelt mporpaMmbl 0€3 U3MEHEHU
Pabouas mporpamma 0e3 u3meHeHuit yreepkjaena Ha 20 /20 yueOHBIH TO/I.

[TpoTokoi Ne 3aceaHus Kaheapsl OT «_ » 20 r.

3aBenyrommii kadeapoi

noamucs, DO

JlupekTop MHCTUTYTA

noamnucs, DO

YT1BepxkaeHue paboyelt mporpaMmbl 0€3 U3MEHEHU
Pabouas nporpamma 6e3 uamenenuit yreepxaeHa Ha 20 /20  y4yeOHBIN TO/I.

[Iporokoi Ne 3acenanus Kadeapel OT « _ » 20 1.

3aBenyromuii kadeapoi

noamcs, DO

JlupekTop MHCTUTYTA

noamnucs, DO
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