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1. INTAHUPYEMBIE PE3YJIbTATBI OBYYHEHUA 110 JUCIUIIJIMHE

[IpumensieT coBpeMeHHbIE
CpEICTBa U METOJIBI KOHTPOJIS U
yIOpaBJIeHHS KadecTBa

& Kon u HaumeHoBaHue
5 « | Kox n HanmeHoBanme HaumeHnoBanue nokaszaTensi OLleHUBAHUS
L = WHIUKATOPA JOCTYKEHUS
= KOMIIETEHIIUNA pe3ynbTaTa 00y4eHHUS 1O JUCIUTUTHHE
< KOMIIETEHIIUU
3HaTBh: - OCHOBHBIC TCHJCHIMH B OO0JIACTH
COBCPIIICHCTBOBAHUS CPEJCTB U METOIOB
YIPaBJICHHUS KaueCTBOM
- COBpPEMCHHBIC CpEICTBA U  METOMBI
yIpaBJICHUS Ka4yeCTBOM MPOLIECCOB,
TOPOAYKIUH U YCITYT
OIIK-3.1 Ymerb: - BecTH pa3pabOTKy MPOEKTHOM
[Ipumensier pyHIaMEHTANBHBIC JOKyMEHTalli¥,  OCYIIECTBISITH  KOHTPOJb
3HAHUS U penIeHns 6a30BBIX KavecTna., HCTIONTB30BAaTh TEXHOJIOTHH
3a7a4 yrpaBieHUS KadeCTBOM B MPOEKTHPOBAaHUS  MOJENEH  JaHHBIX  Ha
TEXHUYECKHUX CHCTEMaX C IICIBI0 pPasIMYHBIX  YPOBHSX: KOHLIETITYaJIbHOM,
COBEPIIICHCTBOBAHIS B JIOTUYECKOM U (PH3UIECKOM
npoheCCHOHATBHOM - IPUMCHSThH CPEJICTBA M METOJIbI YIIPABICHUS
JIESITeIIBHOCTH Ka4eCTBOM IPOIICCCOB, MPOAYKIUH U YCIYT
Bmamerb: -  COBPEMCHHBIMH  METOJAMU
o OIIK-3 KOHTPOJISI Ka4ecTBa padoT U e€ cepTu(HKaLIH;
= Criocobex HABBIKAMH Pa3paOOTKH MPOCKTHBIX PEIICHUN U
E UCIIONb30BaTh WX peajii3alliy B 33JaHHOM Cpe/ie
g Cl)yHZ[aMCHTa.HBHBIe = HaBBIKaM1 HNPHUMCHCHHA CPEACTB U METOI0B
jas] 3HAHUS JJI PELICHUS YIpaBJI€HUA Ka49€CTBOM IIPOLECCOB, TPOAYKITUN
g 0a30BbIX 33734 " ycIyr
5 yIpaBIeHus 3HaTb: -  METOJOJOIMYECKHE  OCHOBBI
L KAauecTBOM B MEHEKMEHTa, TMPUPOLY M COCTaB (HYHKIUH
Pg TEXHUIECKHUX MEHEKMEHTA,
% CUCTEMaX C LEIbI0 - METOImBl OICHKM Iporpecca B o0JacTu
O | COBEpIICHCTBOBAHUS B YIIYYIICHUS KauecTBa
g npodeccHoHaNbLHON YMeTh: - BECTH IUIAHHPOBAHUC M YIIPABICHHE
@) JICSITEIbHOCTH MPOLIECCAMH JCATEIBHOCTH OPraHH3alMOHHBIX
CTPYKTYp, MOJICIHPOBATh POU3BOJICTBCHHBIC
CHUTyalluh ©  pa3pabaTeiBaTh  BapHUAHTHI
OIIK-3.2 pereHui

- NPOM3BOJUTH OIICHKY M aHAIIU3 Mporpecca B
obJlacTH  yJydIlleHHsT KadecTBa IPOLECCOB,
HNPOIYKIUH U YCIYT

Buagerb: - COBpPEMEHHBIMH  METOJAMH
KOHTpOJII ~ KadecTBa  pabOT,  HaBBIKAMH
pa3paboTKU TNPOCKTHBIX pPEHICHHHA ©  UX
peanmzaiyii B 3aJIaHHOW Cpefie; METOJaMHU
3alUTHl HHPOPMAIIUK

- HaBBIKAMH aHAlM3a THporpecca B o001acTu
YIAYYIICHHS Ka4ecTBa IPOIIECCOB, MPOAYKIUU U
YCIyr W TPUHATHS PEILICHUH [0 TMOBBIIICHUIO
3¢ (EKTUBHOCTH (hYHKIIMOHMPOBAHHS
MEHEIDKMEHTa KauecTBa




2. MECTO JJUCLHUILIUHBI B CTPYKTYPE OBPA3OBATEJIBHOM
ITPOI'PAMMBI

Komnerenuusi OIIK-3 Cnoco6en ucnoms3oBath (yHIaMEHTAIbHBIE 3HAHWA JUIS PELICHHS
0a30BBIX 3a1a4 YIPABICHUS KAYE€CTBOM B TEXHMYECKUX CHCTEMAax C LEJIbI0 COBEPUICHCTBOBAHMS B
npodeccroHaBbHOM IeATEeIPHOCTH

JlanHas koMrieTeHIus GopMUpyeTCs CISTYIOIMIMMEU TUCITUTUIMHAMH:

Cranus HanmMmenoBanue QUCHUTUINHBI
1 OpraHu3zanus ¥ TEXHOJIOTHS HCIIBITAHUN W TEXHHIECKOTO KOHTPOJIS
2 Mertpoutorusi, craHaapTH3alus U cepTrdukarus
3 MeTo/bl ¥ CpE/ICTBA H3MEPEHUIA, HCIIBITAHUI U KOHTPOJIS
4 Bceobiiee ynpasiieHre Ka4eCTBOM
5 VYrpaBieHue nporeccamu

1. OFBbEM JIUCHHUIIJIMHbI
OO1mast TpyI0€MKOCTh JUCIIMILIMHBI COCTaBNsieT 3 3ad4. enuHuI, 108 gacos.
dopma MPOMEKYTOUHOM aTTeCTAIH i depeHIINPOBaHHBII 3a9eT

(9K3ameH, AuGepeHINPOBaHHBII 3a4eT, 3a4eT)

Bun yaeOHO# paboThI Bcero Cemectp
4acoB Ne 6
OO01mast TpyA0€MKOCTh JUCIUTIIINHBI, 4ac 108 108
KontakTHasi pa6oTa (ay1uTOpHbIE 3aHSITHS), B T.4.: 54 54
JIEKIINHU 34 34
nabopaTopHbIe

MPaKTUYECKUE 17 17

I'PYNIOBBIE KOHCYJIBTALNUN B IEPUOJ] TEOPETUYECKOTO 3 3

00yuYeHUs U IPOMEKYTOUYHOM aTTeCTalluH
CamocrosiTesibHast padoTa CTYACHTOB, BKJIOYAs 54 54
HHIMBHUAYAJbHbIE U TPYNINOBbIe KOHCYJIbTAIIUH, B TOM
qyucie:

KypcoBoii nmpoekT - -

Kypcosas paborta - -
Pacuetno-rpaduueckoe 3amanus 18 18

WuauBuayanbHOe TOMAIIHEE 3a/laHue - -
CamocrosiTenpHast paboTa Ha TOATOTOBKY K ayIUTOPHBIM 36 36

3aHITHSIM (JICKITUH, TPAKTUICCKUE 3aHATHS, Ta00paTOpHbBIE
3aHSTHUS)
DK3amMeH - -




2. COAEP XAHUME JUCHUMIIJINHBI
2.1 HammeHoBaHue TeM, UX CO/iePKaHNe U 00beM

Kypc 3 Cemectp 6
Ne Tema jekuun K-s0 O0beM Ha TeMaTHYeCKUil
JIEKIIMOHHBIX
n/m (kpaTkoe coaep:kaHue waCoB pa3nueJ, 4yac
JIeKIIl/II/I) IpakTuyeckue Jlabopa Camo
n Ip. 3aHATHA TOPHBbIE CTOATEIb
3aHATUA Hasd
padora
1 2 3 4 5 6
Tema 1: PazBuTne MeTOA0JIOTMH KauyeCcTBa
(HaMMEHOBaHME TEMAaTHYECKOT0 pas/ielia)
1 Ilenn u 3amaum kypca. BBenenue 1 0,5 - 1,5
u METOJI0JIOT ST KayecTBa.
OcHoBHbIE mepeMeHbl 21 Beka: B
mpoiieccax — MPOU3BOJACTBA; B
OTHOIICHUSIX MEXIYy JIIOJAbMH B
nporecce IPOU3BO/JICTBA; B
OpraHU3alMOHHBIX CTPYKTYpaX.
Tema 2: Mctopus ynpaBiieHUsI KAYECTBOM
(HamMEHOBaHUE TEMATUIECKOTO pasiesa)
2 | llotpebHoctn 4eJ0BeKa 1 2 0,5 - 2.5
kauectBo. Craguum  pa3BUTHSA

dbunocodum KauecTna.
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Tema 3: YcraHnoBieHue AOJITOBPEMCHHBIX Lejaen u KpPAaTKOCPOYHBIX 3aaa4

(HamMEHOBaHUE TEMATUIECKOTO pasiesa)

YcranoBnenue TpeOOoBaHMIA 2 1 - 3
mejgeii B 00JIacTH  KayecTsa.
OnpeneneHne CTpaTErH4ecKuX
51 OIlepaTUBHBIX LIEJICH.
CornacoBanue 1enu. KoHTyp
neneit. Kpurepun oOpatHOMH
CBSI3H.

Tema 4: IInaHupoBaHrE KauyecTBa

(HaMMEHOBaHUE TEMATUIECKOTO pasiesa)

4.1

[ 1aBHBIE 3a/1a4M IUIAHUPOBAHUS 2 1 - 3
KayecTBa MIPOIYKLUU.
[TpuHLKIIBI IUTAHUPOBAHMUS
KayecTBa IPOAYKIIHH.
CucTeMHBIN IIOJIXO/] K
IUIAHUPOBAHMIO KAYECTBA.

4.2

OOBEKTHI IJIAHUPOBAHUSL. 2 1 - 3
BuyTtpunpousBoacTBeHHOE
IJIAHUPOBAHME. CpenctBa
IUTAHUPOBAHHUS Ka4ecTBa.
[Tpodeccuonanphas
NEPErnoAroToBKa KaJgpoB  Ha
OPEIIPUSITUH.

Tema 5: OpranuzanmoHHbIe AEHCTBUS 1O YIOBIECTBOPEHUIO TOTPEOUTENICH U
MOBBIIIEHUIO YPGHEKTUBHOCTH MPOU3BOICTBA

(HamMEHOBaHUE TEMATUIECKOTO pasiesa)

5.1

[Tonstne xkauectBa. Ilupammma 2 0,5 - 2.5
Ka4yecTBa. 3HAUYEHHE NOBBIIICHUSI
KayecTBa.

52

KauectBo KaK 00BEKT 2 0,5 - 2.5
ynpasiieHus1. OOBbEKTHI Ka4ecTBa U
TpeboBaHus k HuM. KauectBo u
YJIOBJIETBOPEHHOCTh NOTPEOUTEIIS.

53

[Iporpamma  kawectBa. Illects 2 1 - 3
byHKIUH KayecTBa.
OpraHu3anoHHbIe u
METOJANYECKHUE OCHOBBI
yIpaBJICHUSI KAUECTBOM.
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Tema 6: KOHTpOJIb U OlIEHKA Ka4eCTBa

(HamMEHOBaHUE TEMATUIECKOTO pasiesa)

6.1 | OOmee TOHATHE O KOHTPOJE 2 0,5 - 2,5
Ka4yecTBa. Craructuyeckuit
KOHTpPOJIb KadecTBa. Y POBHU
e eKTHOCTH. [Tnansr u
OTEpATUBHBIE XAPAKTEPUCTUKHU
TIJIAHOB BBIOOPOYHOTO
KOHTPOJIS.

6.2 | Ponmp cimyxObl TEXHHYECKOTO 2 0,5 - 2,5
KOHTpOJIA. BXOAHONW KOHTpPOIIb,
KOHTpOJIb TMpoueccoB. Pabota
0 MPEIyNpEeXKIACHUIO BBITYCKa

HECOOTBETCTBYIOLIEN
POAYKILIUY. IIpoBepka
pEe3yIbTaTOB KadecTBa

OPOAYKIIMU.  DKOJIOTUYECKUHI
KOHTPOJIb ¥ €r0 BUJIBI.

6.3 | CtaTucTUYEeCKUil MNPUEMOYHBIN 2 0,5 - 2,5
KOHTPOJIb TI0 JIbTEPHATUBHOMY
MIPU3HAKY. CraTuCcTHYCCKUH
IPUEMOYHBI  KOHTPOJb IO
KOJINYECTBEHHOMY MPHU3HAKY.

Tema 7: PazpaboTka CTpyKTypbl, YCTAHOBJICHHE OCHOBHBIX MIEPEMEHHBIX MPOLIECCOB.
@opMyIHPOBAHNE OCHOBHBIX 33J1a4 PErYJIMPOBAHUS TEXHOJOTUMYECKUX POLECCOB

(HaMEHOBaHME TEMAaTHYECKOT0 pasJielia)

7.1 | Bungsl u METO/bI 2 - - 2
CTAaTUCTUYECKOTO
peryJupoBaHus KadecTBa

TEXHOJOIMYCCKNX  IIPOLCCCOB,
OCHOBHBIC 3a1a4MU.

7.2 | CTaTucTH4eCKOe 2 0,5 - 2,5
peryJiMpoBaHue KayecTBa
TEXHOJIOTUYECKUX  IPOIECCOB
npu KOHTpOJIE 10
KOJINYECTBEHHOMY MPHU3HAKY.
7.3 | CtaTUCTHUECKHE METO/IbI 2 0,5 - 2,5
peryJupoBaHUs
TEXHOJIOTUYECKUX  IPOIECCOB
npu KOHTpOJIE 10

JIbTEPHATUBHOMY MIPU3HAKY.
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Tema 8: Mcnonb3oBanue koHuenuuu TQM

(HamMEHOBaHUE TEMATUIECKOTO pasiesa)

[InanupoBaHue AEATEABLHOCTH 10
ocymectBiieHnto TQM. Co3znganue
OPTraHU3aIMOHHON CTPYKTYPHI JJIs
OCYILIECTBIICHUS TQM.
Hcnonp3oBaHue
OPraHU3alMOHHBIX  TEXHOJIOTUI
npu ocyuiectBieHnu TQM.

2

1 -

Tema 9: ®opmupoBanre O0OMENPUHATHIX IEHHOCTEHN JJII OpTaHU3aIiu

(HaMEHOBaHME TEMAaTHYECKOT0 pasJielia)

LleHHOCTB MPOAYKTa ISt
norpeduTtesnss. MeTo10I0THIeCcKuit
MOJIXO]T K OLICHKE
yIIOBJICTBOPEHUSI  MOTPEOUTEINS.
VYoBICTBOpEHHE 3aKa3uWKka U
TEHJCHIIMM K HOBBIM (opmam
yIIOBJIETBOPEHHOCTH
oTpeOuTeIsI.

4

1 _

Tema 10: Y noBnerBopeHre TpeGOBaHMI SKOJIOTHUECKON 0€30MacHOCTH

(HaI/IMGHOBaHI/IC TEMATHYCCKOI'O a3aena)

10.1

«3eneHpIi UMHUDK» KOMITaHUH,
HaIMpaBJICHHBIN HA JOCTUKEHUE
JOJITOBPEMEHHBIX 1IeJeH.
JKOJIOTHUYECKUI ayauT-
SKOHOMUYECKUM  MHCTPYMEHT
YIIPaBJICHUS
MIPUPOJOIIOIB30BAHMUS.

2

0,5 -

2,5

10.2

OOmass Moaens W MPUHIMI
9KOJIOTHYECKOH 0e30I1acHOCTH.
[IporpaMmma ®u  mpoueaypa
HKOJIOTMYECKOTO ayIHTA.

2,5

10.3

Anroputm yYIIPaBIICHHUS
DKOJIOTHYECKOW  ayJUTOPCKOU
NEATENIbHOCTBIO, €ro pOJib B
pedopMUpPOBaHUH HKOHOMHUKHU
peruoHa KaK pe3yabTar
YIIPaBICHYECKON

ACATCIBHOCTH.

2,5




1 | 2 | 3 | 4 |5 6
Tema 11: UHTErprpOBaHHbBIE CUCTEMbBI MEHEIKMEHTA
(HamMEHOBaHUE TEMATUIECKOTO pasiesa)
11 OcHoBHble moHATHA. [lopsmox 4 1 - 5
CO3JaHus MHTETPUPOBAHHOM
CUCTEeMbl MEHE)KMEHTa Ha 0aze
NCoO 9001:2000. Cucrema
MHTETPUPOBAHHOTO MOIX0/A.
Tema 12: YaoBneTBOpeHHE BHYTPEHHETO TOTPEOUTEIIS
(HaMMEHOBaHUE TEMATUIECKOTO pasiesa)
12 | Buyrpennwuii MapKETHHT. 2 1 - 3
Buyrpupupmennoe  oOyueHue.
Pa3zpabotka 00pa3zoBaTeIbHBIX
porpaMm u CTaXXHUPOBOK.
OcHoBBI KOPIOpaTUBHOM
KyJIbTYypbl. METOJIbI MOTHBAIIUH.
@akTOpbl MOTUBAIUU.
Tema 13: CuctemMbl KOMMYHUKAIMU B YIIPABICHUN
(HaI/IMGHOBaHI/IC TEMATHYCCKOI'O a3aena)
13 Ilousarue Hu KJ1acCH(pUKAIHSI 2 1 - 3
KOMMYHUKALIHM.
KoMmmyHHMKallMOHHBIE  ceTH U
CTHJIH. [enerupoBanue
IIOJTHOMOYHH.
Tema 14: YnpaneHne n3MEHEHUSIMU B OpTraHU3alUN
(HaI/IMGHOBaHI/IC TEMATHYCCKOI'O a3aena)
14 | [IpyHUMOBI TIOJUTUKU TIEPEMEH. 2 1 - 3
ComnpoTHuBiI€HUE  U3MEHEHUSMH.
YpoBHH U3MEHECHU . da3bl
MIPOLIECCOB U3MEHEHUM.
Tema 13: CucteMbl KOMMYHHMKAIIUW B YIIPABICHUU
(HamMEHOBaHUE TEMATUIECKOTO pasiesa)
13 |Ilomstne w  xmaccudukanus 2 1 - 3
KOMMYHUKaLWH.
KoMmmyHuKanmoHHble  cetu U
CTHJIU. [enernpoBanue
IIOJTHOMOYUH.
Tema 14: YopaneHne n3MEHEHUSIMU B OpTraHU3alUN
(HamMEHOBaHUE TEMATUIECKOTO pasiesa)
14 | IIpyHUOMIIBI TOJUTUKU IIEPEMEH. 2 1 - 3
ComnpoTHuBi€eHUE  U3MEHEHUSIMH.
YpoBHH VW3MEHECHU . da3bl
MPOLECCOB U3MEHCHUM.
NUTOI'O 34 17 - 54




4.2. Conepxanue NPAKTHYECCKUX (CEMUHAPCKHUX) 3aHATUH

Ne /i Tema mpakTUYECKOro (CEMUHAPCKOTO) 3aHATUS K-Bo wacoB | K-Bo wacoB
CPC

1 [ImanupoBaHMEe KayecTBa Ha TIJABHBIX JTalax 1 3
KU3HEHHOTO [IUKJIA H3]IEITHS.

2 Pa3paboTka omepaTHBHBIX LieJel NPEANpHUITHS U 1 3
COJIepKaHHUEe POTPAMMEBI KQuecTBa.

3 CpaBHuUTENbHAS XapaKTepUCTHKA ATAIoB. 1 3
DBOJIOIUS CHCTEM yTPaBICHUS KAYECTBOM.

4 dopmupoBaHue byHKIUiI KauecTBa IS 1 3
KOHKPETHOTO 00BEKTa Ka4eCcTBa.

5 CraTucTHUeCKU MPUEMOYHBIM KOHTPOJIb Ka4eCcTBa 1 3
Ha MPAKTUYECKUX MMPUMEPAX.

6 MeTto bt CTaTUCTUYECKOTO PETYIUPOBAHHS 1 3
KOHKPETHBIX TEXHOJOTHIECKUX MPOIIECCOB.

7 CpaBHuTeNbHAs XapaKTepUCTHKA METOJIOB 1 3
MOTHUBAIMH [TEPCOHATIA.

8 Metonosornueckue MOJXO/bI K OLICHKE 1 3
YIOBJIETBOPEHHOCTH MOTPEOUTEIEH.

9 JloGaBieHne IEHHOCTH U CTOUMOCTH PO TYKITHH. 1 3

10 | KoMMyHUKAIIMOHHBIE CETH B UX POJIb. 1 3

11 AHamU3 U CHUHTE3 METOJOJOTMYECKUX ITOIXOI0B K 1 3
OIICHKE YIOBJIETBOPEHHOCTH MOTPEOHUTENEH.

12| ConpoTuBiieHre M3MEHEHUSM KaK OTPHIIATEIIbHBIN 1 3
Y TIOJIOYKUTEIIBHBIA (DaKTOPBHI.

13| TlocTpoenue UHTETPUPOBAHHBIX cUCTEeM 1 3
MEHE[KMEHTA.

14 | da3pl mporeccoB U3MEHEHUS. 1 3

IS | IInarnupoBanue eATENLHOCTH MO OCYILECTBICHUIO 1 4
TQM.

16 | Cosnanme OpraHu3alMOHHON CTPYKTYPHI ISt 1 4
ocymiectBieHus TQM.

17| Mcnonpsosanne OpTraHU3aIIMOHHBIX TEXHOJIOTHIA 1 4
npu ocyuiectBiaeHu TQM.

UTOT'O 17 54

4.3. Copepxanue J1a00paATOPHBIX 3aHATHI
JlaGopaTopHble 3aHATHS 110 AUCIUIUIMHE HE MPEAYCMOTPEHBI.




4.4. Conep:kanue KypcoBOro npoexkra/padornl
He npenycMoTpeHO yueOHBIM MJIaHOM.

4.5. Conep:xxanue pacueTHO-rpapu4ecKoro 3aJaHus,
HHIMBHIYAJIbHBIX IOMALIHUX 321aHUM

[IpenycmoTpensl pacueTHO-TpadudecKue 3a1aHus.

Henpro PI'3 mo mucuumumae «CpenctBa M METONBI YNPABICHUS KadyeCTBOM»
SABJISICTCS MpaKkTU4YeCKast peanuzanus pa3paboTaHHBIX OpraHU3alMOHHO-
TEXHOJIOTHYECKON MEPOIPUITUH M0 YIYUIIEHUIO Ka4eCTBa MPOYKIINU TPEAIPUATHS, a
Takke pa3paboTKa BOIPOCOB U IMPOBEIECHHE CaMOOLICHKH KayecTBa YNpPaBICHUS
OpeanpuaTus (o uToram 2-eil IPOU3BOJICTBEHHON MPAKTUKH ).

[losicHuTenpHas 3aMKucKa AOJKHA COAEPKATh CAEAYIOIINE Pa3/IeIbl:

- Beenenue;

- O00CHOBaHME MPUHATHIX PEIICHUN;

- HeoGxoaumpie pacdeThl, TaOIUIIbI, CXEMBI U IpauKH (B COOTBETCTBUH C
YCJIOBUSIMU 33J1aHUs );

- 3aKJIIOYEHHE.

O6béM mosicuutensHOM 3amucku 10-15 cTpaHuil MaIIMHOMMCHOTO TEKCTA.
Conepxanue KaXJOro W3 pas3lelioB IOSICHUTEIbHOM 3alMCKU YCTAHABIMBAETCS
METOJIMYECKUMH YKa3aHUSMHU 10 BbIONIHEHUIO PI'3.

®OH/J ONEHOYHBIX CPEACTB UJIA ITPOBEAEHUSA TEKYLIEI'O
KOHTPO.I51 YCIIEBAEMOCTH, TIPOMEKYTOUYHOMU ATTECTALIUU
1O UTOI'AM OCBOEHMSA ANCLHUII/IMHBI

5.1. Peanu3sanus KOMIeTeHIIUH

1. Komnerenuust OIIK-3
CnocoOeH ucnonp3oBaTh (GyHIaMEHTAIbHBIE 3HAHUS IS pelieHUs] 0a30BbIX 3aaad
YIPaBJICHUS] KaY€CTBOM B TEXHUYECKHUX CHUCTEMaxX C I[E€JIbI0 COBEPIICHCTBOBAHUS B
po(deCCUOHANBHON eI TETbHOCTH

HaunmenoBanue nnaukaropa Hcnonb3yeMble cpeacTsa OLiEeHUBaHUSA
(mokazaresst OIlCHUBAHMSI)

OIIK 3.1
[Ipumensier pyHnameHTanbHbIe 3HAHUS IS
pemreHus 6a30BBIX 3a7]a4 YIPaBICHHUS KAa4eCTBOM B

TEXHUYECKUX CUCTEMAX C IIEIBIO VYerublii onpoc, 3amuta PT'3, 3auer.
COBEPILEHCTBOBAHUA B pOo(ecCHoHanbHON

JICATCIbHOCTHU

OIIK 3.2

[IpuMeHsieT COBpeMEHHBIE CPENCTBA U METOBI VYeTnblii onpoc, 3amuTa PI'3, 3auer

KOHTPOJISI U YIIPABJICHUsI KayecTBa




5.2. TunoBble KOHTPOJIbHBIE 3aJaHUSA IJISI IPOMEKYTOYHON aTTECTALMH

5.2.1. IlepeyeHb KOHTPOJILHBIX BONIPOCOB (THIOBBIX 3aJaHuil) 1js aud. 3a4era

Ne HaumenoBanmue HaumeHoBaHMEe BONIPOCOB
n/n pasaeia IMCUUIIMHbI
1. Metognonorus kauectBa. IIpobinembl kadecTBa B
Poccun.
2. OcHoBHble nepeMenbl XXI Beka B mpoleccax
Pa3Butne merononoruu Kkayecrsa
IIPOU3BOJICTBA.
3. (OIIK 3.1) OcHoBHble nepeMenbl XXI Beka B OTHOLIEHUSAX
MEXLY JIFOIBMHU B IIPOLIECCE POU3BOACTBA.
4. OcCHOBHbIE IIEpPEMEHBI XXI BEKa B
OpraHM3alMOHHBIX CTPYKTYpaX.
5. |Actopus ynpapnenust kadectBoM |Teopus mnorpebHOCcTEd 1o Macioy, NpuHIKI
( OIIK 3.1) UepapXuu NoTpeOHOCTEeH.
6. JIByxdakropHas teopus @. ['eprdepra.
7. CyImHOCTE OCHOBHBIX aCIIEKTOB IIOHHMAHHUS
KaTeropuil KayecTna.
8. [IpyunHbl NOBBIIEHUS U OOECIEYEHHs] KayecTBa
IPOAYKLUY / YCIIYT.
9. B uem 3akmodaercs 3HAa4YeHHE YIIPABJICHMS
Ka4yeCTBOM HAa COBPEMEHHOM JTalle.
10. [Tonsitue kauectBa. [lupamuna kadyecTsa.
11. [TonsiTne kayecTBa IPOAYKTa C IO3ULHUA €r0
COOTBETCTBHUS TPEOOBAHUSIM.
12. 3HaueHUE IOBBIIICHNS KayeCTBa C TOYKU 3PEHHUS
IPOU3BOINUTEINS U NOTPeOUTEIIs TOBApa.
13. [IpuHIMIBI KOHKYPEHTOCIIOCOOHOCTH M KayecTBa
IPOAYKLMH.
14. KadecTBo kak 00BEKT yIpaBiIeHUS.
15. OpraHu3alHOHHbIE AEHCTBHS 110 OObekThl KadecTBa U Tpue6OBaHI/I$I K HUM.
y/IOBJIETBOPEHHIO MOTPebHTE el ObecnieyeHue KayecTBa Leliel.
16. OObekThl KayecTBAa U TpeOOBaHUS K HUM.
Y TIOBBIIIEHUIO 3 ()EKTUBHOCTH
OobecrieueHue KadyecTBa HCIIOJTHCHUS,
npouseoscTEa ( OIK 3.1) SKCIUTyaTallud, VYTHIW3alUUd U 1epepaboTKu
IPOJYKTA MOCJE UCIIOIb30BaAHUS.
17. KauecTBO M ynOBIETBOPEHHOCTh MOTPEOUTES.
OcHOBHBIE IapaMeTpbl KadecTBa JIs U3JEIUI U
YCIIYT.
18. [IporpamMma KayecTBa M aHAJIA3 IIpoLEecca.
19. Oynkunn kauvectsa. llems kawectBa mo M.
IToprepy.
20. CoBpeMeHHbIE MOAXOJbl U METOJbl YIpaBICHUS
KAa4yeCTBOM.
21. [lepas (¢yHKIMS KadecTBa - IUIAHUPOBAHUE
NOTPEOUTENFCKOTO Ka4eCTBA NPOAYKIIUH.
22. Bropas ¢ynkums kauectBa — (opMupOBaHUE

IIPOCKTHOI'O Ka4YCCTBA INPOAYKIINH.




23. Tperbs ¢yHKUMA KauecTBa — oOecredyeHue
Ka4eCTBA MPOTYKIUU.

24. YerBepTtast (GyHKIOHMS KadecTBa — KOHTPOJIb
KAa4eCTBa.

25. [laras w mecras ¢yHKOUA KadecTBa —
COXPAHEHUE NOCTUTHYTOI'O YPOBHS U YJIYYIIECHUE
Ka4eCTBA COOTBETCTBEHHO.

26. Metoanueckre OCHOBBI YIPaBICHHUS KayeCTBOM.
OKOHOMUYECKUE METO/Ibl YIIPABJICHHUS.

27. Meroanueckre OCHOBBI YIIPAaBICHHUS KayeCTBOM.
Opranu3allMOHHO  pacnopsAUTEIbHbIE METO/bI
yIpaBJICHUS KaYECTBOM.

28. Meroaudeckne OCHOBBI YIIPABICHHSI Ka4e€CTBOM.
HayyHo-TexHHUYecKHEe  METOABl  YIIPABICHUS
Ka4€CTBOM.

29. Meroaudeckne OCHOBBI YIIPABICHHSI Ka4e€CTBOM.
CounanpHO  —  TNICUXOJOTUYECKHE  METOJBI
yIPaBJICHUS KaYECTBOM.

30. Opranuzanusi KOHTPOJS KayecTBa MPOIYKIHUU U
npoduiakTuka Opaka.

31. @DopMBI 1 BUJIBI KOHTPOJISI HA IPOU3BOJICTBE.

32. Bubl KOHTPOIS KauecTBa NPOTYKIUH.

33. DKOJOTMYECKUN KOHTPOJIb.

34. Kpurepnn rotoBHOCTM IpPEANPHUATHS K BBIIYCKY
IPOAYKLIHH.

35. Ponb  chmyxObl  KOHTpOJIS. CrpykTypHBIE
nonpazaenenus OTK.

36. [IpobnieMbl U HEAOCTATKU B CTPYKTYpPE KOHTPOJIS
KAa4eCTBa.

37. MeToapl KOHTPOJISI KauecTBa, aHAIN3 AE(PEKTOB U
UX IIPUYUH.

38. OO6uacTh MPUMEHEHHUS CTAaTUCTHUYECKHX METOJIOB

KoHTponp 1 o11eHKa KayecTBa  |ympaBieHusi KAYeCTBOM MPOIYKIIHH.

39. (OIIK 3.1, 3.2) CTaTUCTHYECKUI KOHTPOJIh KaYeCTBa.

40. YpoBHU 1e(hEKTHOCTH.

41. [ImaHbl ¥ OmEpaTUBHBIE XapaKTEPUCTUKHU IUIAHOB
BbIOOPOYHOTO KOHTPOJIS.

42. PaGora o MPEYyIPEKICHHUIO BBIITYCKa
HECOOTBETCTBYIOIIEN MPOAYKLIHH.

43. OueHka ypoBHSI KadecTBa mpoxykuuu. llopsmok
JICUCTBUM IPU OLICHKE YPOBHS Ka4€CTBA.

44. Crartuctudyeckuii MPUEMOYHBI KOHTPOJIb IO
aJbTEpPHATUBHOMY IIPU3HAKY.

45. CrarucTuyeckuidi NOPUEMOYHBIH KOHTPOJb IO
KOJINYECTBEHHOMY MPU3HAKY.

46. Hawnbonee oTBeTCTBEHHBIE ATAIbl OLIEHKU YPOBHS

Ka4yecTBa — BHIOOP HOMEHKJIATYpbI TIOKa3aTesell u
cnocoba wuX ompezelieHus, BbIOOp 0a30BbIX
HoKa3zaresiell aHajora, BBIOOpP MeETOAA OLIEHKHU




YPOBHA Ka4CCTBA.

47. Pa3BepThiBanne QyHKIINN CylmHOCTh ¥ OCHOBHBIE  JTanbl  METOJA
kagectBa — QFD cTpykrypupoBanue ¢pyHkiui kauectsa (CDOK).
(OIIK 3.2)
48. Meronpl  mMoTHMBanuMu ~— nepcoHana.  Merog
MPUHYXJCHHUS U BO3HATPAXKICHUSI.
MotuBanus nepcosana Kaxk PHHYXA PIKA
49. Meronpl  MOTHBaUMHM ~ HEpcoHana.  MeTroasl
WHCTPYMEHT YIPABIICHUS
COJIMJIAPHOCTHU U TPUCTIOCOOJICHUS.
Ka4yeCTBOM
50. @®akTopbl MOTUBALIMK. BHENITHHE MOTHUBEI.
(OIK 3.1,3.2)

S1. @PakTopel MOTHBaLMU. BHYTpEeHHNE MOTHUBBL.

52. ®aktopel  MotuBanuu. CoLHAIBHO-CTPAXOBBIE
MOTHBBI.

53. [leHHOCTh MPOAYKTA JUIsl TIOTPEOUTEISL.

54. Mertonogornyeckui HOJIXO0I K OIICHKE

DOpMUPOBAHHE OOMIENPUHSTHIX yaoBieTBopeHus — motpebutens.  [loaroroska
N NepCcoHalIa, PpeaKuus IMOTpPeOUTelNs, aHaau3
LIEHHOCTEH I OpraHu3alnuu
(OIK 3.1) uH(pOpMAIIHH, OIIpPENEIIEHUE YPOBHSA
' YAOBJIETBOPEHHOCTH.

55. YoBieTrBopeHUEe 3aKa3yMka W TEHACHUHMH K
HOBBIM dbopmam YAOBJIETBOPEHHOCTH
OTpeOuTeIS.

56. CymHocTts KoHrenuuun TQM.

57. [TocnenoBaTenbHOCTh MPOBEACHUS PaOOTHI IO

Hcnonp3oBaHue KOHIECILIMU co3ganuio cucteMbl TQM.

58. TOM Mecto MeHekepa npoekTa B cucteme TQM.

59. ( OIIK 3.2) CoctaB u o0mm ¢yHKIUU TpU pa3paboTke u
BHeApeHuto cuctembl TQM.

60. OcHOBHbIE (YHKIMH CIYXKObl MEHEIKMEHTA
Ka4eCTBA B KOMIIAHUH.

61. NHTerpupoBaHHbIE  CHUCTEMbl  MEHEIKMEHTA,

HNuTerpupoBaHHbIE CUCTEMBI
MEHEKMOHT OCHOBHBI€ TTOHSTHA.
62. OIIL'IK 39 BapuanTtst co3ganus UCM — angautuBHast MOJenb
( 2) Y MOJIE€JIb OJJTHOBPEMEHHOI'0 MHTETPUPOBAHMSL.

63. [Topsimok co3ganus MCM na 6aze UCO 9001.

64. OKOJIOTUYECKUH  ayAUT KaKk 3KOHOMHYECKUU
MHCTPYMEHT YIIPaBJICHMUSI.

65. . |OO6mass mMonaenb W TPHUHIHUIBI AKOJOTHYECKOU

VY noBneTBopeHue TpeOOBaHUIMA
N 0€301acHOCTH.
AKOJIOTHYECKON O€30ITaCHOCTH
66. [IporpammMa u mpoueaypa 3KOJIOTHYECKOTO
(OIK 3.1)
ayauTa.

67. DKoJloru4ecKas NEATEIIbHOCTh B
pebopMUpOBaHMM JIKOHOMHUKH PETHMOHAa  Kak
pe3yJIbTaT yIPaBJICHUYECKON JIESITEILHOCTH.

68. VY I0BIETBOPEHHE BHYTPEHHEro MOTPEOUTENS.

Y I0BJIETBOPEHHE BHYTPEHHETO 9
BHyTpeHHMI1 MapKETHHT.
noTpeOuTENs
69. OLK 3.1 HoBasi koHUENIMST BHYTPEHHETO MapKETHHTA.
( 1) Hanenenne moaHoOMOYHSIMA.
70. HoBasi KoHUENIMsT BHYTPEHHET0 MapKETHHTA.




OO6oraieHne paboToM.

71. HoBasg koHUenuus BHYTPEHHETO MAapKETHHIA.
Ormnata paboThl (BO3HATPAXKICHHE 34 TPYH).

72. HoBasg koHuenuus BHYTPEHHETO MAapKETHHIA.
HacraBHuuecTBo.

73. Buyrpudupmennoe obyuenue.

74. OCHOBBI KOPIIOPATUBHOU KYJIBTYPHI.

75. [Tonsitue n xiaccudukanys KOMMYHUKAIIAN.

CucteMbl KOMMYHHKAIIUH B
76. KoMMyHHKallMOHHBIE CETH U CTUJIN.
YIpaBJICHUHA
77. (OIK 3.132 VYrhpaBineHne W3MEHEHUSIMU B  OpraHU3alUU.
1,3.2) [IpyHIMNBI TONUTUKH NIEPEMEH.
78. VYnpaBineHne HM3MEHEHHSIMH B  OpPraHHU3alUu.

COHpOTI/IBJ'IeHI/Ie HN3MCHCHUAM.

5.2. IlepevyeHb TeM KypCOBBIX IPOEKTOB, KYPCOBBIX padorT,
HX KpaTKoe coJep:kaHue H 00beM
Y4eOHbIM IJJAHOM HE MPEAYCMOTPEHO BBINOJHEHHE CTYIEHTAaMU KYpPCOBBIX
MIPOEKTOB U padoT.

5.3. TunoBble KOHTPOJIbHBbIE 3aJaHUS (MaTePHUAJIbI)
JJISl TeKYLIero KOHTPOJIfA B ceMecTpe

5.3.1 TunoBasi cHTYyauMoOHHAad 3aja4a aJd 3amurtsl PI'3

3anava 1

Otan BbIpaOOTKH TEXHUYECKHX pelieHni ¢ ucnosb3oBanueM COK, na mpumepe

npous3BoacTBa _Kepamudeckor mumtku , 'OCT 13996-93
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ABCOJIIOTHAS BAXKHOCTb

OTHOCHUTEJIbHASI BAXKHOCTb, %

EJAUHULBI U3BMEPEHUS

TEXHAYECKASA TPYIHOCTH (BAJL)

5.3.2. IlepeyeHb KOHTPOJIBLHBIX BONPOCOB /Jisi 3amuThl PI'3

1.Ha xaxom stane XIII ucnons3yercs meroauka QFD?

2. OxapakTepu3yruTe COBPEMEHHYIO KOHIEIINI MAPKETUHTA.

3. KakoBa nocieaoBarenbHOCTh BbioaHeHus: QFD?

4. HazoBuTe METObI OTIpeieeHUs TPeOOBaHUM MOTpeOUTENEeH.

5. Kakum MeTo/10M OmpesiensieTcsl CpaBHUTENIbHAsA BaXKHOCTh TPeOOBaHUI
norpedurenei?

. [losicCHUTE OHATHE «MHKEHEPHBIE XapAKTEPUCTUKI.

. Kak onpenensiercss abconroTHas BAXKHOCTh MHKEHEPHBIX XapaKTEPUCTUK?

. Kak onpenensiercss oTHOCUTENbHAS TPYAHOCTh PEATN3aLNN YIIyUIICHHS
WHXEHEPHBIX XapaKTEPUCTUK?

9. IlosicauTe mpuMeHeHue 6eHumapkuara B meroauke QFD.

10. Ha ocHOBaHMM Yero MPUHUMAETCS pEIICHHE 00 YIy4IIEHUH HWHXKEHEPHBIX

XapaKTEPUCTUK 00BEKTA?
11. IlpuBeauTte mpumep pa3BepThHIBAHUS TPEOOBAHMIA TOTPEOUTETIS.
12. Yto maet npou3BOAUTENIO TpUMEHEeHNE MeToauku QFD?

e <IN No)

5.3.3. TunoBbie KOHTPOJIbHbIE 32/1aHUs (MATEPHUAJIBI) VISl TEKYIIEr0 KOHTPOJISA B
cemMecTpe

TectupoBanue. I[lpy wu3ydyeHUM JIUCHMUIUIMHBI MPETYCMOTPEHO BBIMOJHEHHE
TECTOBBIX paboT. TecTHpoBaHHE MPOBOJMUTCS IOCIE OCBOCHMS CTYACHTAMH Y4eOHBIX
pa3/iesioB JUCHUILIMHBI B KOHIE ceMecTpa. TecTupoBaHUE BBIMIOIHAETCS CTYJEHTAMH B
ayJIMTOPHH, O] HAOIONCHHEM TMpernoaaBarens. [IpoaoKuTeTbHOCTh TECTUPOBAHUS
15 munyT.

1 KomruiekcHoe MmoHsTHE, XapakTtepusyomuire 3)GeKTHBHOCTh BCEX CTOPOH JESTEIbHOCTH 3TO:
a) Ka4ecTBO

0) CBOICTBO

B) IPOEKTHPOBAHNE

T') cucTemMa

2 BayxHBIMU CBOICTBaMU ISl OLICHKU Ka4eCTBa SIBJISIOTCS:

a) TeXHUYECKUN YPOBEHb, ICTETUUECKUIN YPOBEHb, IKCIUTyaTaI[HIOHHBIN YPOBEHb U TEXHUUECKOE Ka4eCTBO
0) TEeXHUYECKHH YPOBEHB, IKCILTyaTallHOHHBIH YPOBEHb, TEXHHYECKOE KAUECTBO U PAllMOHAIBHBII yPOBEHb
B) TEXHUYECKUH YPOBEHB, 3CTETUYECKUN YPOBEHbB, IKCILUTyaTal[HOHHBIN YPOBEHb U Ka4eCTBO

T') 3CTETUYECKUH YPOBEHB, SKCILTYaTallIOHHBIA YPOBEHb, FAPAHTUHHBIN yPOBEHD U KAYECTBO

3 Bousbiryto posib B 0OecIieueHHH KauecTBa MPOAYKIHMH POCCHHCKHUX NPOU3BOIAMTENCH 1 €€ yCIIeIIHONH KOHKYPEHIIMH Ha
MHPOBBIX PHIHKAX NIPHU3BAHBI CHITPATh:

a) KOHKYPCHI

0) puHAHCOBEIE CpPENCTBA

B) MECHEIKEPHI

I') KaYeCTBEHHbIE TOBAPHI



4 Kakast KOHIICTIIIUSI MCHEDKMCHTA Ka4eCTBa HE UCIIOJIb3YeTCS Ha MIPAKTHKE?
a) MEHE/DKMEHT CUCTEMbI Ka4ecTBa

0) cTaTHCTUYECKUN KOHTPOJIb

B) CUCTEMa KauecTBa

') MEHEDKMEHT CTPATETUH

5 OOBEKTHI KaYeCTBA ATO:

a) IesITeIbHOCTD, OTACIBHOE JIUIO U MPOIECCHI

0) esITeNBbHOCTD, IIPOLECCHl M CUCTEMa

B) JICATEIILHOCTb, IIPOIECChI, OPTaHU3AIMS U OTACIBHOE JIHIIO

T') ICATEIBHOCTD, MPOIECCHI, OPraHU3aIUs, CUCTEMa, OT/CIILHOE JIUIO WK UX KOMOUHAIIUS

6 Mopenp KOHTYpa L€ BKIIOYAET:

a) OINpEeNeNeHNEe CTPATETMYCCKUX LeJIeH; ONpeNeNicHne OMNEepaTUBHBIX IIENIel; OIpeleleHHEe KPUTEPUEB YCIexa;
oTIpeieTICHUE LeNel U UX JeJICHNE Ha BTOPOCTEIICHHBIE, TTIaBHBIE, YaCTHBIC; pa3pa0doTKa IUIaHa AEHCTBUIL; MEpOIIPUATHS IO
JIOCTHKECHHIO ITOCTABIICHHBIX IIETIeH; 0OpaTHYIO CBSI3b

0) ompeneneHWE CTPATETHUECKUX LENEH; ONpeNeNicHHe ONEepaTUBHBIX IIeJiel; OINpeAeieHHe KPHUTEPHEB ycIiexa;
oTIpeJieTIeHUe LeNiel U UX JeJIeHNe Ha BTOPOCTEIICHHbIE, TTIaBHbIE, YaCTHbIE; pa3pa0doTKa IIaHa AeHCTBUIT; MEpOIIPUATHS IO
JIOCTH)KEHUIO TIOCTABIICHHBIX IIeJIei; 00paTHYIO CBA3b; 00pabOTKy pe3ylbTaTOB MEHEIKEpaMu

B) ONpEACNICHUE CTPATETMYeCKHX IeJiell; ONpeAesICHUEe ONCpPaTUBHBIX IieNeil; OIpeAesieHHe KPUTEpUEB YCIexa;
oIpeJieNieHUe Liesieil U uX JelieHue; pa3paboTka IuiaHa AeWCTBUN; MEPONPHATHS MO JOCTHXKCHHUIO ITOCTABICHHBIX IIEJIeH;
COCTaBJICHUE AMArpaMMbl OTHOILICHU, OOpaTHYIO CBSI3b

I) OIpeleleHHe CTPaTeTHYECKUX IIeJIeH; OIpeNeNieHNe ONEepPAaTHBHBIX ILIeJICH; OIpe/ieNeHHe KpUTEpUEeB YCIexa;
OIIpe/ieNIeHNe YYaCTHUKOB; ONpeJieNieHNe eJiell 1 UX JeJeHHe Ha BTOPOCTEIIeHHbIE, TIaBHbIE, YacTHbIE; pa3paboTKa MiaHa
JIEWCTBUN; MEPOTIPUATHS 1O JTOCTHXKEHHUIO TIOCTaBJICHHBIX LIEJICH; 00OpaTHYIO CBSI3b

7 Tlpouecc pa3pabOTKU W HPUHATHS OOOCHOBAHHBIX PEIICHHH IO BBIMYCKY MPOIYKIUU C TPEOYEMBIMH IMOKa3aTesIMU
Ka4yecTBa Ha 33JJaHHBI MOMEHT BPEMCHH 3TO:

a) Ka4eCTBO MPOCKTUPOBAHUS

0) KaueCTBO HUCITOJTHEHHUS

B) IUTAHUPOBAHHUE KayeCTBa

I') KaU4eCTBO IKCILTyaTallun

8 CTaTuCcTHYECKUI KOHTPOJIh TIPOU3BOACTBA ITO:

a) BOXHBIN HHCTPYMEHT, KOTOPBIH MO3BOJISICT OTCIACIUTD TAIbI JKU3HCHHOTO [IUKJIA MPOTYKIIUH

0) BaXHBIM WHCTPYMCHT, KOTOPBIAH MO3BOJISET OTCICIAWTh BECh MPOIECC U CICIUTh 32 TEM, YTOOBI HCTOYHHKH
M3MCHYMBOCTHU B JAHHOM IPOIIECCE HE MOSBISIIUCH

B) BOXXHBI HHCTPYMCHT KOHTPOJISI KAYeCTBA POIYKIIHH, YCIYT U pabOT

T') B&XKHBI HHCTPYMEHT, KOTOPBIH MO3BOJSIET OTCIICUTH BECh MPOIIECC MPOU3BOJICTBA MIPOIYKIIUU

9 OyHKIWOHANbHBIE XAPaKTEPUCTHKH, HAAEKHOCTb, JIOJTOBEYHOCTh, 0e3/1e(eKTHOCTh, 0E30HacHOCTh, U3aiiH,
9KOJIOTMYHOCTh U HAJIMYKE JOMOIHUTEIBHBIX YCIIYT 3TO [TapaMeTPhl KauecTBa:

a) yciyr

0) pabot

B) U3ICIHS

T') CHCTEMBI

10 K ocHOBHBIM TOKa3aTeNIsIM KauecTBa YCIYT HE OTHOCSTCS:
a) HaA&KHOCTb U IOCTYITHOCTh

0) KOMMYHHKa0EIbHOCTh ¥ JJOCTYITHOCTh

B) IOCTYITHOCTb U JIOJITOBEYHOCTH

T') JOCTYITHOCTh U TapaHTHs

11 Kpome ypoBHS KadecTBa W CTOMMOCTH TOBapa IIOCJIE TOTO KaK OH IOCTYIIHT Ha PBHIHOK LEHHOCTh IPOAYKTA
OTIpEeTISIeTCSL:

a) CTETIeHBIO er0 He0OX0IMMOCTH JUIsl TIOTPEOHTEIIS

0) noBepreM NMOTpeOUTENsI K KaYeCTBY IPOIYKTa

B) IOCTYITHOCTBIO TOBapa

r) 6e31e(heKTHOCTBIO TOBapa

12 IIporpamMma kadecTBa BKIOYAET (Ha3bl )KH3HEHHOTO ITUKJIA TIPOTYKIIAN:

a) pa3paboTKa MPOTOTHUIIA, TIOArOTOBKA K 3aMyCKy IPOU3BOJCTBA M IPOU3BOJICTBO

0) pa3paboTKa MPOTOTHIIA, MOJArOTOBKA K 3aITyCKY MPOM3BOACTBA, POU3BOJCTBO U YTHIH3AIHS
B) pa3pabOTKa MPOTOTHIIA, OITUCAHUS €T0 Pa3MEPHBIX XaPAKTEPUCTUK U MPOU3BOICTBO



1") pa3pa60TKa mpoTOTUIIa, NOArOTOBKA JOKYMCHTAlMU U TPOU3BOACTBO

13 Iletns xauectBa no IlopTepy He BKITIOYaET:
a) N3y4eHUE WM UCCIIEIOBAHNE PHIHKA

0) TITaHUPOBaHHUE TIPOLIECCOB

B) TEXHHYECKOE OOCITy)KUBAHHE

T') peakuuio moTpeduTeneit

14 OTBETCTBEHHOCTH 3a OTPEOUTENBCKOE KaueCTBO HECET:
a) ciy>x0a MapKeTHHra U KOHCTPYKTOPCKOe O10po

0) oTHeN 3aKyNOK U ciryx0a MapKeTHHIa

B) IPOM3BOCTBEHHBIE 1IeXa U KOHCTPYKTOPCKOE OI0pO

T') METPOJIOTHIECKHUI OTAET U TEXHOJIOTUUECKUH OTAENT

15 K ¢pyHKIHAM KauecTBa OTHOCSTCS:

a) IUIAHUPOBAaHKE TTIOTPEOUTEIECKOTO KauecTBa, (POPMHUPOBAHUE TPOEKTHOTO KauecTBa, 0OecreyeHne KauecTBa MPOAYKIHIH,
KOHTPOJIb Ka4eCTBa, COXPAHEHHE JIOCTUIHYTOTO YPOBHS KadecTBAa M yJIydIIEHHE KauecTBa

0) nmIaHupoBaHNE NOTPEONTEIHCKOTO KauecTBa, (OpMHUpOBaHHE IPOSKTHOTO KAauecTBa, 0OecIiedeHNe KauecTBa MPOAYKIIHH,
COXpaHEHHEe JOCTUTHYTOT'O YPOBHS KauecTBa U yIydIIeHHE KauecTBa

B) IUIAHUPOBaHHE OTPEOUTENBCKOTO KauecTBa, popMUpOBaHKE IIPOSKTHOTO KAa4ueCcTBa, 0OECIeYeHHe KauecTBa POIYKIHH,
obecrieuyeHre KadyecTBa IIPOIECCOB, KOHTPOJh KAa4yecTBa, COXPAHEHHE IOCTHUTHYTOIO YPOBHSA KayecTBa M yIyYIlICHHUE
KagecTBa

I') INIAHWPOBAHHUE MTOTPEOUTETHCKOTO KayecTBa, (POPMHUPOBAHUE MTPOSKTHOTO KauecTBa, 0OecreueHre KauecTBa IpOIyKIUH,
obecrieueHne KauecTBa MIPOIECCOB, COXPaHEHHE JOCTUTHYTOTO YPOBHS KadecTBa U yJydIICHUE KadeCcTBa

16 ®yHKIMS KadecTBa, KOTOpas IMOAPa3syMEBacT Pa3pabOTKy MEpONPHATHH, MOBBIIIAONUX CYIICCTBYIOIIUA YPOBCHb
Ka4yecTBa BCEX BUJIOB JIEATCIBHOCTH 3TO:

a) popMHpOBaHKE MPOCKTHOTO Ka4eCTBa

0) yaydiicHue KayecTBa

B) o0ecIieueHre KauyecTBa MPOTYKIHH

') COXpaHeHUe JOCTUTHYTOrO YPOBHs KayecTBa

17 MotuBamusi, BHYTPHUIIPON3BOICTBCHHBIH YYET W OTYETHOCTH IO KadeCTBY, MH(POPMAIMOHHOE O0ECIIeYeHNEe CHUCTEMBI
YHOpaBJICHUS Ka4eCTBA U TEXHUKO-DKOHOMUYECKHN aHAJIN3 YIyqIIeHHE TPOTyKIINH IPEACTaBIAIOT COOOM:

a) obmre (yHKINU KadecTBa

0) obmmue QyHKIIUE MEHEHKMEHTA

B) 001ue QyHKIMK yIpaBICHUs MPOIeCCaMu

r) o0IIMe (PYHKIIUU KOHTPOJIS KauecTBa

18 Kakue MCETOABI YIIPaBJICHUSA Ka4Y€CTBOM HCIHOJIB3YIOTCA Ha HpaKTI/IKe?

a) 9KOHOMHYCCKHUE, HAYUHO-TCXHUYCCKUE U CONUATIbHO-TICUXOJIOTUIYCCKUEC

6)3KOHOMI/I‘ICCKI/I€, OPraHN3aIUOHHO-PACTIOPAAUTEIILHBIC, HAYTHO-TEXHUIECKNUE U COTUAIBHO-TICUXOJIOTUICCKUE
B)BKOHOMH‘IeCKI/Ie, (I)I/IHaHCOBLIe, OPraHrU3allMOHHO-PACIOPAAUTCIBHBIC, HAYYHO-TCXHUYCCKUC n COIMUAJIbHO-
NCUXOJIOTHYCCKHUEC

F)3KOHOMI/I‘IGCKI/IG, OpPraHu3alfuOHHO-PACIIOPAAUTCIIBHBIC U COIIUAJIbHO-TICUXOJIOTUYCCKUC

19 B kakyro rpyImmny METOJOB YIPaBICHHUS KAueCTBOM BXOMAAT (DMHAHCHPOBAHHE JACATEIHHOCTH B OOJACTH Ka4yecTBa U
Ou3HEeC-TITaHUPOBAHUE:

a) SKOHOMHUYECKHUX

0) HAYYHO-TEXHUYECKHUX

B) OpraHM3alMOHHO-PACIOPSIUTENBHBIX

T') COIMAITbHO-TICUXOJIOTHUECKHUX

20 Meron ympaBiieHHS KadecTBOM, OCYIICCTBISIOMIMIACS IO CPEICTBaM OOS3aTEIbHBIX IS WCIIONHCHUS ITHPCKTHB,
MPUKAa30B, PEAMUCAHNHN, HATIPABICHHBIX Ha TIOBBIIICHUE U 00ECIICUCHIE YPOBHS KauecTBa 3TO:

a) SKOHOMHUYCCKUI

0) COIMaTbHO-TICUXOJOTHIECKHMA

B) OpraHU3alMOHHO-PACIIOPSAUTEIEHBIN

T') HAyYHO-TeXHUIECKUN

21 Hay4HO-TeXHUYECKHUIT METOJI YIIPABIICHUSI KAYECTBOM HE BKIIIOYAET:

a) TEXHOJIOTHYECKUE, CTATHCTHYECKHE, KOMIUIEKCHBIE, SKCIIEPTHBIC U HCCIIEI0BATEIHCKIE METOIbI
0) METOJIbI CPOJICTBA

B) TEXHOJIOTHYECKHE, CTATUCTUYECKHUE, HCCIIEIOBATENILCKIE U AKCIIEPTHBIC METOIbI

T') CTUMYJIUPYIOIIAE METOIbI



22 CounanbHO-TICHXOJIOTHYECKUI METO]] YIPaBICHHUS 3TO:

a) METOJ YIpaBleHHS KayecTBOM, OCYLIECTBILIOIIMICA IO CpeICTBaM OO0S3aTENbHBIX Ul HCIIOJHEHHS IUPEKTHUB,
IPUKA30B, IPEAIICAHNI, HAIIPaBICHHBIX Ha ITOBBIIIEHHE M 00eCIIeueHNe YPOBHS KauecTBa

0) MeTo/, peaNn3yIOIUICS MyTEM CO3MaHHsI YKOHOMHYECKIX YCIOBHH MOOYKACHUS paOOTHHKOB

B) METOJ, OCHOBaHHbIIl Ha HCIIOIb30BAHUH IPYIIIEI (h)aKTOPOB, BIMSIOIINX Ha yIpaBlICHHUE IIPOLIECCAaMHU, IPOTEKAIONIUX B
TPYIOBBIX KOJUIEKTHBAX Ul oOecriedeH s IeNIu B 00JIaCTH KayecTBa

I') METOJ, OCHOBaHHBII Ha MCIIOJIb30BaHUHU IPYMIBI ()aKTOPOB, BIHIONIMX HA YIpaBJICHHE MTPOLIECCAMH, H 00S3aTeNIbHBIX
JJIA UCIIOJTHCHHU A TUPCKTHUB

23 TIpou3BOJCTBEHHBIN TEXHUYECKUH KOHTPOJIb BKJIIOYAET B ce0sl:

a) BXOJHOH, MOOMEePAI[HOHHbIHN, CHCTEeMaTUYECKHUI U MPUEMOYHBIH KOHTPOJIb

0) BXOIHOM, ITOOTIEPAlMOHHbIH, KOHTPOJIb MOAEIEH W IPHEMOYHbIH KOHTPOIIb

B) BXOZHOM, TOOTIEPALIMOHHBIH, CHCTEMAaTHIECKHH, KOHTPOJIb MOJEJICH U MPUEMOYHBIN KOHTPOIIb

T') BXOJHOH, TOOTIepalOHHbBIH, CHCTEMAaTHIECKNH, KOHTPOJIb MOZEIEH U ONBITHBIX 00Pa3oB U MPHEMOYHBIN KOHTPOIIb

24 Ilo cTagusiMM aBTOMAaTH3aLUU IPOU3BOACTBEHHOIO MPOLecca KOHTPOIIb OAPA3AEIsIeTCA:
a) py4JHOH, MEXaHU3UPOBAHHBIN U aBTOMATHICCKHUN

0) py4HO!, MEXaHU3UPOBAHHBIN, aBTOMATUYECKUI 1 aBTOMATU3UPOBAHHBIH

B) py4YHOH, MEXaHN3UPOBAaHHBIN, aBTOMAaTHYECKHUIl U TIOTyaBTOMAaTHYECKHI

T') py4HOM, MEXaHU3HUPOBAHHBIN, TOTyMEXaHU3UPOBAHHBIN 1 aBTOMAaTHUECKUIT

25 CrutomHo# KOHTPOJIb HE IPHUMEHSACTCA:

a) IPH HU3KOM YpOBHE KadeCTBa IOCTABIIIEMOTO CHIPhS

0) mocJe ornepanuii ¢ BO3MOXKHBIM BBICOKAM KOJIMYECTBOM Opaka

B) IIPU UCHBITAHUSX MPOTOTUIIOB U3ENUSL

r) Korzia o0opyzoBaHHe He 00ECTIeYnBaeT BBIIYCK OJHOPOAHBIX N3AETHN

26 K OCHOBHBIM BHIaM CIIY’K0O TEXHAYECKOTO KOHTPOJIS Ha SAMOHCKUX (PHPMax OTHOCATCS

a) aHaNW3 M OpraHMW3alys TUTAHUPOBAHMS Ka4yecTBa, KOHTPOJb COOTBETCTBUS KAa4yeCcTBa IUIAHUPOBAHHOMY YPOBHIO H
MHCTIEKIINS Ka4ecTBa

0) opraHu3aIys INTAHUPOBAHMS KadecTBa M KOHTPOJb COOTBETCTBHA Ka4eCTBA INIAHUPOBAHHOMY YPOBHIO

B) MHCIIEKITH Ka4ecTBa U OpraHu3anys INIAHMPOBAHUS KauecTBa

I) aHAIM3 W OpTaHM3aIMs IUIAHWPOBAHHUS KadecTBa, KOHTPOIb COOTBETCTBHS KadecTBa IUIAHHPOBAHHOMY YpPOBHIO,
KOHTPOJIb MOJTyYEHHOTO KaueCTBa M MHCIIEKITUS KauyecTBa

27 3aMep napaMeTpoB Ka4€CTBa, CPABHCHUEC UX CO CTAHAAPTHBIMU U BblAa1y 3aKJIHOYCHUA OCYHICCTBIIACT:
a) HMHCIICKIMA KauyCCTBa

6) OpraHusanus riIaHupoOBaHUA KauCeCTBa

B) KOHTPOJIb COOTBCTCTBUSA Ka4€CTBA MJIIAHUPOBAHHOMY YPOBHIO

F) aHaJIu3 U opraHr3anus riiaHupoBaHUd KaueCTBa

28 OmKOKH B KOHCTPYKTOPCKO# JOKYMEHTAllK ¥ HECBOSBPEMEHHAs KOPPEKLIHS YepTexkeil ABISIOTCS OpakoM 110 BUHE:
a) OTJIeNa IITaBHOTO TEXHOJIOTa

0) oTAemna rIaBHOTO KOHCTPYKTOpa

B) OTZeJIa TEXHUYECKOI'0 KOHTPOJIS

T) OTHejIa MEXaHUKa

29 Otnen TeXHHYECKOT0 KOHTPOJIS OCYIIECTBIIAET:

a) KOHTPOJIb 000PYAOBaHUS

0) HanmaaKy 000pyA0BaHUS

B) CBOCBPEMEHHBIN KOHTPOJIb U MPEAYIPEkKAeHHE Opaka
T') KOHTPOJIb 32 JIe)eKTaMH OCHACTKHI

30 OrtHOcHTeNbHAs BEIMYMHA, IMOKA3bIBAIOIIAs HA CKOJIbKO BBIIIE HIM HUXKE (DAKTHYECKOE KAYeCTBO MPOIYKIIUU
OTHOCHTEJIEHO aHajiora 3To:

a) ypoBeHb KayecTBa

0) cTeneHp KayecTBa

B) IIOPOT KayecTBa

I') Ka4eCTBO

31 IlopsiioK OIEHKH YPOBHS KadecTBA MPOAYKIMU BKIIOYACT:

a) OIpeneNeHre LeNd OICHKH YPOBHS KadecTBa, BHIOOp HOMEHKIATYpHI IIOKa3aTeled KadecTBa M cmocoba X
OTIpe/IeIICHNS, OTIpEe/ICTICHNE TI0Ka3aTeNiel KauecTBa, BEIOOP 0a30BBIX MOKa3aTeNel U OIIeHKa YPOBHS KadecTBa

0) ompejiereHUE IIETH OICHKH YPOBHS KayecTBa, BBHIOOD HOMEHKIATYpPHI IOKa3aTeliell KadecTBa M crocoba ux



OIIpeJieICHUs], ONpe/eIeHUE II0Ka3aTeseil KadecTBa, BHIOOpD 0a30BBIX IIOKa3arelieil, BHIOOP METOABI OLEHKH YpPOBHS
Ka4ecTBa U OLIEHKA YPOBHS KadecTBa

T') OIpe/ieNIeHNE IEIH OLEHKN YPOBHS KaueCTBa, BEBIOOP HOMEHKJIATYPHI TIOKa3aTesIel KadecTBa U CIoco0a UX ONpeesIeH s,
OTIpeieTICHUE MTOKa3aTeNlel KauecTBa, BEIOOP METO/IbI OIIEHKH YPOBHS KaUueCTBa M OLICHKA yPOBHS Ka4eCTBA

B) OINIpEEIICHUE IIETH OIEHKH YPOBHS KauecTBa, OMPEACICHIE MOPSAKA OLICHKN YPOBHS KadeCTBa, BEIOOP HOMEHKIIATYPHI
MOKazaTeJied KauecTBa M crocoda MX ONpeseNeHHs, ONpeAeIeHNIe MToKa3aTene KauecTBa, BEIOOP 0a30BBIX MOKa3aTeNeH,
YPOBHS KauecTBa M OIL[EHKA YPOBHS Ka4ecTBa

32 Cnocobamu orpeneseH sl okas3aTeniell KauecTBa He SBIISIOTCS:
a) HHCTPYMEHTAJIbHBIN U OMBITHBII

0) 3KCIEPTHBINH U OPraHOICITHUCCKUI

B) J1aOOPATOPHBII U COLUANILHBIN

T') SKOHOMHYECKUN U TEXHUICCKHI

33 MeToBI OLIEHKH YPOBHS KauecTBa MOTYT OBITh:
a) mudepeHIHaIbHBI 1 KOMIDICKCHBIH

0) muhepeHIaTBHBIN 1 CHCTEMHBIN

B) KOMIUICKCHBIH U HHTETPAIBHBIN

T') KOMITJIEKCHBIM U 0000IIEHHBIN

34 B uém 3aximouaercs quddepeHmansHblii METOI OLICHKU YPOBHS KauecTBa?

a) B BBIOOpE CJI0)KHOTO CBOMCTBA MPOIYKTA, KOTOPOE CKJIAIBIBACTCS U3 00Jiee MPOCTHIX

6) B COIIOCTABJICHUU C€IWHUYHBIX rokasarejieil KadecTBa I/IBJIQHI/Iﬁ C COOTBETCTBYHOIIMMH CIAWHUYHBIMHU IIOKa3aTCIIAMU
KavecTBa aHayuora

B) B COIOCTABJICHUH CIUHUYHBIX TOKA3aTeledl KauyecTBa U3JENHi C COOTBETCTBYIOUIMMHU €IMHUYHBIMU TOKA3aTEISIMU
Ka4yecTBa JAPYIroro U3Aeius

T') B BEIOOPE CJIOXKHOTO CBOMCTBA IIPOAYKTA, HA OCHOBE COMOCTABJICHUS €AMHIYHBIX ITOKa3aTeleii KauecTBa U3/1enit

35 Beimmyck u3nenus HeoOX0UM MPEIIPUATHIO TIPU HCIIONB30BaHUU U] QepeHINAIBEHBIA METO OIICHKH YPOBHS KayecTBa
B ClIydae:

a) BCe MoKa3aTeny KauecTBa OobIie 1

0) Bce ToKa3aTeM KauecTBa MeHbIIe |

B) BCe TIOKa3aTe)d kadecTBa 6osbie

T') Bce MOKa3aTesn KauecTBa MeHbIe 0

36 Kakoit MeTo/1 OLIEHKH YPOBHS KauecTBa MPUMEHSIETCS JIJIS1 OLIEHKH CJIOKHBIX 9KOHOMUYECKHUX PELIeHUI?
a) 0000IIEHHBII

0) MHTErpaJIbHBIH

r) tuddepeHuatbHbIN

B) CUCTEMHBIH

37 Ilponecc NoOyx ACHUS YeJIOBEKa K IEITEIBHOCTH JUIsl IOCTH)KSHHUS [TOCTABJICHHBIX LIeJIeH 3TO:
a) CTUMYJIMPOBaHHE

0) MOTHBAIIHS

) ”HPOPMHUPOBaHHE

B) y4éT

38 IlpuHyXaeHHE 3TO:

a) MEeTOJl MOTHBALIMHI, OCHOBAHHBIM HA MaTepHAIILHOM CTUMYJINPOBAHUU
6) MeTo1 MOTHBAIIMM, OCHOBAHHBIN Ha OLIEHKE Tpy/a pabOoTHHKA

B) METOJl MOTHBAIIM{, OCHOBAaHHBIH Ha IEHE)KHOM BO3HATPAKACHUU

T') METO/I MOTHBAIIMH, OCHOBAHHBIN Ha CTpaxe pabOTHUKA

39 MeTo MOTHBALIMH, BEIPAXKAIOIIHIACS B ICHS)KHON U HEMAaTepHAIBHOH Gopme 3TO:
a) MPUHYKICHUE

0) mpucmocoOieHIe

B) BO3HArpakJcHHE

T') COMMIAPHOCTh

40 JleHe)xHOE BO3HATPAKICHUE MOXKET:

a) CTUMYJIMPOBaTh paOOTHHUKOB TOJILKO B KPATKOCPOYHOE BPEMsi

0) CTUMYITUPOBATh PAOOTHUKOB TOJIEKO B JOJITOCPOYHOE BPEMS

B) OBITH CHCTEMAaTHIECKUM

') CTUMYJIUPOBATh PAOOTHUKOB TOJBKO B JJOJITOCPOYHOE U KPATKOCPOUYHOE BPEeMs



41 Kakoit MeTol MOTUBAIIMK XapaKTePEH IJIsi MEHEKEPOB CPEIHEr0 3BEHA, a COTPYJIHHUK MOXKET BJIHATH HAa PEIICHUC H
eI KOMITAaHUHU?

a) IPUHYXICHNE

0) BO3HarpaXKJICHHE

B) IIPUCTIOCOOIICHIE

T') COTMMIAPHOCTh

42 ®axTopbl MOTHUBAINH MOIPA3IEIAIOTCS Ha:

a) BHEIIIHNE, BHYTPEHHHE U COLIMATbHO-CTPAaXOBbIE

0) BHEILIHKE, BHYTPEHHHE, KYJIBTYPHBIE M COLIUAIbHBIE

B) BHEILIHNE, BHYTPEHHHE, SJKOHOMHUYECKHE U COIMAIbHbIE
T') BHEIIHUE U BHYTPEHHHE

43 CrabunbHast paboTa, KOHTPaKTHBIE YCIIOBHS, Kapbepa, 3apaboTHas IuiaTa, Haa0aBKH, MPEMUH U MTpadbl OTHOCATCS K
(haxTOpy MOTHBAIHH:

a) CONAIBHO-CTPAXOBOMY

0) BHEITHEMY

B) BHYTpEHHEMY

I') 9KOHOMHYECKOMY

44 ®axTop MOTHBAIM{, OCHOBAHHBIE HA JOTOBOPE MEXIy pAaOOTHUKOM M KOMITaHUEH, CyTh KOTOPOTO 3aK/II0YaeTCs B TOM,
41O KOoMMaHus O0epéT Ha cebdst 3a00ThI 0 paOOTHUKAX, & TE B CBOIO OUepeIb CIyKaT IeNIsIM U HHTepecaM KOMITAHUH JTO:

a) BHEIIHUH

0) BHyTpeHHHH

B) COLIMAJIbLHO-CTPaXxOBOU

T') PKOHOMHYECKHIA

45 K conyTCTBYIOIIMM LIEHHOCTSIM TOBapa OTHOCSATCS:
a) HOBHM3HA, MOJIa, TIPECTINK

0) HOBU3HA, peKJIaMa, BEICTABKH

B) KOHKYPCHI, BRICTABKH, CE30HHBIN CITPOC

T') YpOBeHb UHQIISIIAH, CTHIIb, OPUTHHAILHOCTD

46 HoBusHa, MoJa, IPECTHK, CTUIIb U OPUTHHATIBHOCTD 3TO LIEHHOCTH:
a) TIOCTOSIHHBIE

0) BpeMeHHbIC

B) COIIYTCTBYIOIINE

T') IapajuiebHbIe

47 Tloka3aresieM yJIOBJIETBOPEHHOCTH ITIOTPEOUTEINECH HE SBISIETCS:

a) MPOLIEHT BBINOJHEHNS 3aKa30B B YyCTAHOBJIEHHBIN CPOK

0) OTHOICHNE YKCIIa TOBTOPHBIX 3aKa30B K KOJIMIECTBY ITOTPEOJICHHH 3a €INHUILY BPEMEHU
B) MIPOIIEHT PEKJIaMaluii B yCTAHOBJICHHBIN CPOK

T') IOCTYITHOCTh TIEPCOHAIIA JUTS KIINCHTOB

48 MeTtonuka OICHKH YPOBHI YIOBICTBOPEHHOCTH OTPEOUTENS BKIIFOYACT:

a) TOATOTOBKA HA TMPEONPHUATHH IIOJNIOKEHUH 110 BBISIBICHHIO MHEHHH MOTPEOMTEN, BBIABICHHUE pEKIAMAIHA
NoTpeduTeNeld 3a mpejlaraeMyro eMmy YCIyry WM TOBap, aHalIW3 WHPOpPMAlMU W TpeABapUTEIbHbIC H3MEPEHHUs
YAOBJIETBOPEHHOCTH U OIIPEAECIEHUE YPOBHS YAOBIETBOPEHHOCTHU

0) TONrOTOBKAa Ha NPEANPHUIATHH TIOJOXKEHUH MO BBHISBICHUIO MHEHUU TMOTpeOUTENs, BBISBICHUE pEKIaMaIluii
NnoTpeduTeNeld 3a mpelaraeMyr0 eMmy YCIyry WM TOBap, aHaiW3 HHPOpPMAlMKU W TpeABapUTeIbHbIE H3MEPEHHUs
YIOBJIETBOPEHHOCTH

B) BBIABIICHHE pEKIaMalii TOTpeOWTeNeld 3a TMpearacMyr €My YCIyry WIH TOBap, aHamW3 HWHOOpPMAIMH W
MIpeIBapUTENIbHbIE U3MEPEHNUS YIOBIETBOPEHHOCTH U ONPEEICHNUE YPOBHS YIOBIETBOPEHHOCTH

I) MOATOTOBKA HAa WPEANPHUITANA IOJNOXKCHHHA 110 BBISBICHHIO MHEHHH TOTPEOUTEN, BBIABICHHUC pCKIAMAIIHA
moTpeOuTeNe 3a mMpemraraeMyr0 eMy YCIyry WIH TOBap, aHain3 WHPOPMANUKU W TPEIBAPUTCIBHBIC H3MCPCHHS
YIOBJIETBOPEHHOCTH

49 NHTeTpanoHHas CUCTEMa MEHEDKMEHTA 3TO:

a) crcreMa O0IIEero MEHEHKMEHTa OpraHH3alliy, OTBEYAroNmas TPeOOBaHMIM IBYX WM 0OJice CTaHAAPTOB HA CHCTEMBI
MEHEeKMEHTa

0) cucrema oOIIero MEHEIKMEHTa OpraHW3aIlid, OTBedaromas TpeOOBaHUSAM IBYX WM Oojiee  MEXIyHApPOIHBIX
CTaHJAPTOB HA CHCTEMBI MEHEKMEHTA M (PYHKITMOHUPYIOIINE KaK €IUHOE IIeTI0e

B) cucTeMa OOIIEero MeHeHPKMEHTa OpTraHu3alliy, OTBeYaromas TpeOOBaHUSAM NBYX HIIM OoJiee CTaHIApTOB HAa CHCTEMBI
MEHEIDKMEHTA U ()YHKIIMOHHUPYIOIIHE KaK €IMHOE 1[EJI0e



1") CHUCTEMA 06HICI‘O MCHC/P’KMCHTAa OpraHu3alun, OTBCHArollas Tp€60BaHI/I$IM MCKAYHAPOAHOI'0 CTaHAapTa Ha CHUCTEMbI

MCHCDKMCHTA

50 K «mumrocaM» MHTETPAMOHHON CUCTEMBI MEHEDKMEHTA OTHOCHUTCS:

a) CO3aHHe UHTETPALMOHHON CHCTEMBI 3HAUUTEIILHO MEHEee TPYLOEMKO, YeM HECKOJIBKUX NapauIeIbHBIX CHCTEM
6) o0beM JOKYMEHTOB B HWHTETPAIlIOHHON cHCTeMe OOJbIle, 4eM CyMMapHBIH O0BEM IOKYMEHTOB B HECKOJBKHX

TIapaJJICIbHBIX CUCTEMAX

B) YHUCJIO BHCUIHUX W BHYTPCHHHUX CBs3CH B HHTeraHHOHHOﬁ CHUCTEMC 60J'II)IHC, YeM CYMMApHO€ 4YHCJIO 3THUX CBsI3EU B

HCCKOJIBKHX CUCTEMAX
F) B MHTEFpaHMOHHOﬁ CHCTEME JIOCTUTaeTCS MEHEE BHICOKAsI CTENICHh BOBICUEHHOCTHU NnepcoHala

51 Ha kakux JBYX BapHaHTaX OCHOBBIBACTCS MPAKTUYECKOE CO3aHNUE MHTETPALIMOHHON CHCTEMBI MEHEDKMEHTa?

a) a,I[,I[PITPIBHOﬁ MOJCJIHN MMOCTPOCHUA U CO3JaHUU ITOJTHOCTBIO PIHTeraLIPIOHHOﬁ CUCTEMBI
6) KOMILICKCHOM MOJCJIH MMOCTPOCHHUS U CO3AaHUN YaCTUIHO HHTeraHHOHHOﬁ CHUCTCMBI
B) 0a30B0oIi U KOMILJICKCHOM MOACIN MOCTPOCHUA

F) 0a30Boi MOACIN MOCTPOCHUA U CO3AaHUN YaCTUIHO HHTerpaHHOHHOﬁ CHCTEMBI

52 HpI/I a,I[,I[PITPIBHOﬁ MOJCJIHN MMOCTPOCHUS HHTCFpaHHOHHOﬁ CHUCTEMbI MCHCI’)KMCHTA MPOUCXOAUT:

a) K CUCTEME MCHEPKMCHTA Ka4€CTBA IMOCJICA0BATCIIHHO I[O63BHHIOTCH CUCTCMBI: HpOMBIH.IJ'IﬁHHOfI 0e30MacHOCTH U OXpaHbI

Tpy/a, CHCTEMa SKOJIOTHYECKOTO MEHEPKMEHTA, CHCTEMa COIUATLHOTO M ATHYECKOT0 MEHEDKMEHTA
0) K cUCTeMe MEHEKMEHTa KaueCTBa MOCIeI0BATENBHO T00ABISIOTCS Pa3TUIHBIE CHCTEMBI

B) K CHCTCMC MCHCIP)KMCHTA Ka4uCCTBa ITOCJICI0BATCIIBHO Z[O63BJ'[$IIOTCH CHCTCMBI. HpOMBIH_UIeHHOI\/’I 0€30IaCHOCTH U OXpaHbI

Tpyaa, CUCTEMA SKOJIOTHICCKOI'0O MEHC/PKMEHTA

F) K CHCTEME MEHEKMEHTa KauyecTBa MOCIIEI0BATEILHO JOOABISIIOTCS CUCTEMBI: CHCTEMa SKOJOTHYECKOTO MCHCIP)KMCHTA,

CHUCTEMA COIMAJIBHOI'O U 3TUYCCKOTI'O MCHCIPKMCHTA, HpOMLIIHHCHHOﬁ 0€30IM1acCHOCTH U OXpaHbl TpyJda

53 Tlopsiiok CO3AaHUS HHTETPAIMOHHOW CUCTEMBI MCHEPKMEHTA BKITFOYAET:

a) OpraHu3alyi0 padOT MO CO3/IaHUI0 WHTETPAIMOHHOW CHUCTEMBI MEHEKMEHTA, MPOCKTUPOBAHHE
CHUCTEMBI MCHCIKMEHTA, JOKYMCHTHUPOBAHHE WHTCTPALMOHHOW CHCTEMBI MCHEKMCHTA, BHEIPCHUC
CHUCTEMBI MCHE[KMCHTA

0) opraHmzanmio paboT MO CO3JAHHWIO WHTETPAIMOHHON CHCTEMBI MEHEIDKMEHTA, NMPOEKTHPOBAHUE
CHCTEMbl MEHEIDKMEHTa, NOKYMEHTHPOBAHWE HHTETPAI[MOHHOW CHUCTEMbI MEHEIKMEHTa, BHEIpPEHHE
CHCTEMbI MEHEPKMEHTA, TIOAIF0TOBKA K CepTH(UKAIIMHA HHTETPAIIMOHHON CUCTEMbl MEHEDKMEHTA

B) OpraHusanuio paboT MO CO3/IaHHUI0 HWHTErPAMOHHON CHCTEMBbI MEHE/DKMEHTA, IMPOCKTUPOBAHUE

UHTErpaliOHHON
HMHTETPalUOHHON

HWHTETPaIllMOHHON
HUHTETPAIMOHHOMN

WHTETPAlMOHHOMN

CUCTEMBI MCHCIKMCHTA, BHCIAPCHUC I/IHTeraHI/IOHHOﬁ CUCTEMBI MCHCIDKMCHTA, IIOATIOTOBKa K CepTI/I(bI/IKaI_lI/II/I

HHTeI‘paHHOHHOﬁ CHCTEMbI MCHCIPDKMCHTA
1") OpraHnu3aluro pa60T o CO3JaHUuIO I/IHTeraIII/IOHHOﬁ CUCTEMbl MCHCIKMCHTA, IPOCKTUPOBAHUC

I/IHTeraLII/IOHHOﬁ

CUCTEMbl MCHCIKMCHTA, BHCIAPCHUC HHTCFpaHHOHHOﬁ CHUCTCMblI MCHC/DKMCHTA, IIOATOTOBKa K CepTI/I(i)I/IKaHI/II/I
PIHTeraIIPIOHHOﬁ CUCTEMbI MCHC/PDKMECHTA, HA3HAYCHUC OTBCTCTBCHHOCTU 34 UHTCTPALIMOHHYIO CUCTEMY MCHCIXKMCHTA

54 C noMoIIpi0 KaKoro HHCTPYMEHTA HE OCYIIECTBISICTCS YIPABICHUE IEPCOHATIOM?
a) HaJleJCHHE TIOJTHOMOYMSIMU

0) oboramenne paboToM

B) OIUTaTa TpyAa

') COTPYAHUYECTBO

55 OCMLICJICHHOCTL, OTBECTCTBCHHOCTH, KOMIICTCHII A 1 BI:I60p CHOCO6CTByIOT IIpyu HAACJICHUHN ITOJTHOMOYHUAMMU:

a) YCUJIMBAIOT MOTHBAIIHIO

0) YMEHbBIIAIOT MOTHBAIIHIO

B) MOBBIIIAIOT PAOOTOCIIOCOOHOCTH
I') YMEHBIIAIOT Pab0TOCIIOCOOHOCTD

56 CnocoOHOCTH pa6OTHI/IKa K pas3jindyHbIM BHUJAAM JACATCIBHOCTH, Tpe6yIOH.lI/Ie HaJIM4YnC PA3JINIHBIX HABBIKOB U

TPOSIBIICHUS TAJIAHTOB 3TO:
a) caMOympaBJICHHE

0) moHNMaHue

B) oOpaTHasi CBsI3b

T') pa3HOCTOPOHHOCTB

57 IousATHAMH, CITOCOOCTBYIONMMH Y PEKTHBHON MOTHBALINH K TPYAY SIBISIOTCS:

a) pa3HOCTOPOHHOCTh, OOpaTHAs CBA3b, CAMOYIIPABJICHHE, TOHUMAHUE U KOMIIETEHTHOCTh

0) pa3HOCTOPOHHOCTh, TIOHUMAaHHE 33/1a4H1, 3HAUMMOCTb 331241, CAMOYIIPaBJICHHE 1 00paTHAs CBA3b
B) oOpaTHasi CBsI3b, CAMOYIPABICHUE, IOHUMAHNE, OTBETCTBEHHOCTh U KOMIIETEHTHOCTh

T') pa3HOCTOPOHHOCTb, TIOHIMAaHHUE 3a/1a9H, 3HAYNMOCTh 3a/1a4H, CAMOYIIPaBJICHUE, 0OpaTHAs CBSI3b M KOMIICTEHTHOCTD



58 Harpana, cBs3aHHasi ¢ pa30BbIMH MHMBHIYAJIbHBIMU TOCTHXKEHUSIMH 3TO:
a) CTUMYJIHPOBaHUE

0) MHIUBUIYAIBHBIN CTUMYIT

B) €IMHOBPEMEHHBIE BBIIIIATHI

T') pa3zeneHue MpUOBLIH

59 K HOBBIM TE€HAECHLUSAM B [TOJIUTUKE BO3HAIPaXACHHUS HE OTHOCUTCSL:
a) CTUMYJIMPOBAHHE MaJIOW TPYIIIbI

0) HarpaXxICHUEC 32 MEPCICKTUBHOC PEIICHHE

B) HarpakJieHue TeX KTo UJET Ha PUCK

T') HarpaXaeHue 3a 00ayMaHHBIH TPyA

60 K kakoMy HHCTPYMEHTY YIPaBJICHUSI [IEPCOHANIA OTHOCATCS TPEHHUPOBKU U COBETHI?
a) HaJleJCHHE TIOJTHOMOYMSIMU

0) oboramenne paboToH

B) OIUIaTa TpyAa

I') HACTABHUYECTBO

61 K kakoit kareropun oTHeCTH pPabOTHHKA, €CIIU MY NPEJOCTABISIETCS BO3MOXKHOCTD BBINOJHSITE pa0OTy B COOTBETCTBUHU
C TPEABIIYINM €r0 OMBITOM?

a) kareropuu A

6) xateropuu b

B) KaTeropuu B

r) Kateropuu I’

62 K kakoii KaTeropuu OTHECTH pabOTHUKA, €CIIM OH HE 3aMHTEPECOBaH B IPUMEHEHNH CBOMX 3HAHUH Ha IpaKTHKe?
a) kareropuu 1
0) kareropuu 2
B) KaTeropuu 3
r) Kareropuu 4

63 IMocne Baeapenuss TQM n3MeHEHHE KOPIIOPATUBHON KYJIBTYPhI COMTPOBOKIAETCS:
a) OTKPBITBIM OOIICHUEM

0) KOHTPOJIEM PYKOBOACTBOM

B) CTPEMIICHUEM K TIOCTOSIHCTBY

I') TOUCKOM BHHOBHBIX

64 KoMMyHHMKaluy, OTpa)kaloUlWe IEJOCTHOCTh YIPaBICHYECKOH CHCTEMBI M €€ OTKPBITOCTh, CTWIb YIPaBICHUS
MEHEKEPOB M CUTYalluH B3aUMO/ICHCTBUS C IPYTUMH 00BEKTaMH JTO:

a) OTHOKaHaJbHBIC  MHOTOKaHAIIbHBIE

0) BHEIIHNE U BHYTPEHHHE

B) NOCTOSIHHBIC U CUTYaI[HOHHbBIE

r) hopManbHBIE U HeOpPMATbHBIE

65 KoMMyHHUKaIMK, Ha OCHOBE KOTOPBIX CTPOSATCS CHCTEMbI CTUMYJIMPOBAHUS TPYAA TO:
a) BHEIIHHE U BHYTPCHHHE

0) oIHOKaHaJbHBIC U MHOTOKaHAJIbHBIC

B) OpraHU3alMOHHbIC, COIIMAIBEHO-TICUXOJIOTNYECKUE U SKOHOMUYECKHE

r) popManbHble U HeOpMalbHbIE

66 CoenMHEHHBIC ONPEICAEHHBIM 00pa30M y4acTBYIOIIME B TAHHOM IMPOIECCE WHAUBUIBI C MOMOIIBI0 HH)OPMAIIMOHHBIX
ITOTOKOB 3TO:

a) JIMaroHaNbHbIC CBA3U

0) TOpHU3OHTANBHEIC CBS3H

B) KOMMYHUKAI[MOHHBIN CTHITh

') KOMMYHHUKAIHOHHBIE CETH

67 CTuiib MEXXIMYHOCTHBIX KOMMYHHUKAIUH «OTKPBITHE CE0s» XapaKTepu3yeTcs:

a) BBICOKOI! CTETIEHBIO OTKPBITOCTH ce0s PYTHUM, HO HU3KHM YPOBHEM OOpaTHOI CBA3H
0) HU3KOH CTETIEHBIO OTKPBITOCTH ce0st APYTrUM, HO BEICOKUM YPOBHEM 0OpaTHOW CBA3N
B) OZIHOBPEMEHHO HU3KHM YPOBHEM OTKPBITOCTH U 00OPaTHOH CBSI3U

T') OJHOBPEMEHHO BBICOKHM YPOBHEM OTKPBITOCTH U OOPATHOI! CBSI3U

68 K cTiiiaM MeXITHYHOCTHBIX KOMMYHHUKAIUKA OTHOCSTCS:
a) OTKphITHE ce0s, peanusanus ceds, 3aMbIKaHue B ceOe, 3aIuTa ceds, OTCTauBaTh ce0s



0) oTkpbITHE ceOs1, peanu3aius cedsl, 3aMbIKaHKe B ceOe, 3ammra ce0s1, ToproBaThes 3a cels
B) OTKpBITHE ce0s1, peanu3aisi ce0s1, 3aMbIKaHue B ce0e, YAepKUBATh ce0s1, TOPrOBaThHCS 3a ceOs
T') OTKpBITHE cebst, peanmn3anus ceOs, 3aMbIKaHue B ce0e, yIepKuBaTh ceds, OTCTauBaTh ceOs

69 KanennmapHelii nmepHoJ BPEMEHH B TCUYCHHH KOTOPOTO IPEIMET Tpyla IPOXOAMT BCE CTAAUU IPOM3BOJICTBEHHOTO
mporecca 3To:

a) MPOM3BOJICTBEHHOE BPEMsI

0) MPOM3BOACTBEHHBIN UK

I') IPOM3BOJCTBEHHBIN EPHOT

B) MPOU3BOACTBEHHAs ONepanus

70 K npuHIMnaM opraHu3aliy IPOU3BOICTBA MOKHO OTHECTH:
a) MPOTNOPIMOHANBHOCTH, NAPAIEIBHOCTH U HEIPEPHIBHOCTH
0) THOKOCTH H YPaBHOBEIICHHOCTH

B) PUTMHYHOCTH M KOMIIAKTHOCTH

T') KOMIUICKCHOCTH, yPaBHOBEHIEHHOCTH ¥ KOMIIAKTHOCTH

71 DkcrepTHBI METOJ], TPUMEHSIEMBbIN sl BBIOOpA JydIero o0bheKkTa U3 psija OJHOPOJHBIX TPYIII IO ONpe/eIEHHBIM
KPUTEPHSIM 3TO:

a) METOJ] paCCTAaHOBKH OIEHOK

0) MeToJI IepepacnpeieieHus] IPUOPUTETOB

B) METOJI PACCTAHOBKH MPHOPHUTETOB

') METO/] IiepepaclpeelICHuUs 3aCIyT

72 MetoJ1 paHXXMpOBaHHUS HE TIPUMEHSETCS B CUTYaIUH:

a) Koraa HeoOXOIMMO YIIOPSI0YUT OOBEKTHI B IPOCTPAHCTBE M BO BPEMEHU

0) xorza HEOOXOJIUMO YIOPSIOYNT OOBEKTHI B COOTBETCTBHHM C KAaKUM-JINOO KayecTBOM, IIPH 3TOM HE TpeOyeTcs ero
TOYHOE U3MEPEHUE

I') Kor/ia Kakoe-In0o Ka4ecTBO HEN3MEPHMO

B) KOrJla Kakoe-JIM00 KayecTBO M3MEPUMO, HO Ha JaHHBIH MOMEHT BPEMEHH HE MOKET OBITh M3MEPEHO MO KaKHM-JIHOO
MpUYUHAM

73 IlpuHIMTIaMH, Ha KOTOPBIX 0a3upyeTcs MOJUTHKA HAaIpaBJICHHAs B OyIyIIHe SBISIOTCS:

a) mepecTaTh KUTh BUCPAITHIM JHEM, IDIAHOBO COBEPIICHCTBOBATH CYNIECTBYIOMNI OW3HEC, HHUIIMUPOBAHHUE TIEpEMEH

0) mepecTaTs JXUTh BUEPAITHAM JHEM, IUIAHOBO COBEPIICHCTBOBATH CYIIECTBYIONINIT OM3HEC

B) MEpECTaTh JKUTh BUCPALIHUM JHEM, IUIAHOBO COBEPIICHCTBOBATH CYIIECTBYIOIIUN OW3HEC, HHUIIMUPOBAHUE MEPEMEH,
HapalIuBaTh MOIIHOCTh

I') IEPECTATh JKUTh BUCPAIIHAM JHEM, TUIAHOBO COBEPIICHCTBOBATH CYIIECCTBYIONIUI OM3HEC, HAPAIIUBATH MOIITHOCTh

74 Ecmm 3¢ dexTHBHOCTS pabOThl OpraHU3aliy [IOCTPOSHA HA MEXaHW3Max, YPaBHOBEIIMBAIOIINX M3MEHEHUs, TO UMEET
MECTO:

a) TPYNIOBast HHEPLHSI

0) CTpYKTYpHasi HHESPIHS

B) IPYIIIOBasi MOIHOCTb

T) CTPYKTYpHas MOIITHOCTb

75 Monenb beilitcona BKiIo4aeT 5 ypoBHEN CUCTEMBI U3MEHEHUS U IO3HAHUS, @ IMEHHO:
a) caMOMJICHTU(HUKAIIHIO, YOS KICHHS, BO3MOXHOCTH, TIOBEICHUE U OKPYIKAIOIIYIO CPEILy
0) camouaeHTH(DUKAINIO, YOSIKICHNUS, BO3MOXKHOCTH, MHCHHS U OKPYKAIOIILYIO CPEIy

B) CAMOUJICHTU(HKALHIO, YOXKIICHNs, YMEHHS, IOBEJICHUE U OKPYKAIOILYIO CpeLy

') CaMOUICHTH(DHUKAIINIO, 3HAHNUS, BO3MOYKHOCTH, IOBEICHHE U OKPYKAIOIILYIO CPEeILy

76 IepBas aza ynpapieHus epeMEHAMH Ha3bIBACTCS:
a) BUJICHUE

0) TMarHOCTHKA CUCTEM

B) Oapbepsl Ha ITyTH IIEpEeMEH

T') KOHIICTIIHSI [TpoIiecca IepeMeH

77 ®opMyIupOBaHHUE JKETAEMBIX IIeJIel MPOeKTa | MPEeABHICHUE OTHOCITCS K (a3e yrnpaBieHHs TepeMeHaAMH:
a) peanu3amus nepeMeH

0) TMarHOCTHKA CHCTEM

B) BUJICHHE

T') yIpaBlieHUE TIepeMeHaMHu

78 Peanuzanusi nepeMeH BKIIOYAET MPOLECCHI:



a) IJTAHUPOBAHME BMEIIATEIILCTB

0) MepoTpHUATHsI 10 GOPMUPOBAHUIO KOMaH]T
B) KYJIbTYPHYIO JMHAMUKY

') MOJCITUPOBaHNE TIepeMEH

79 B cuenapuii nepeMeH HE BXOJUT:

a) pa3paboTka HOBBIX ()OPM BO3HATPaKIACHUH

0) onpeneneHne TpeOyeMbIX PECYPCOB, MOPSIOK UX PACXOJOBAHHMS

B) 00y4eHHE METO/IaM KOOPIMHALIMH, JTUJCPCTBY U PELICHUIO TPOo0IeM
I) pa3paboTka HEOOXOIMMbBIX HOPMATUBHBIX TOKYMEHTOB

80 Pe3ynbraToM nepemMeH/M3MEeHEeHU I U1l KAaKOT0-TO TI0/Ipa3 IeNICHHUs SIBJISIETCS:

a) CHIDKEHHUE CIIOCOOHOCTH IIPUHMAMATH PEIICHUS HA BCEX YPOBHIX HEPAPXHUU

0) rOpH30HTANILHBIE CTPYKTYPHI 3aMEHSIOTCSI HEPapPXUIECKUMH BEPTUKAIBHBIMH CTPYKTYPaMHU

B) IPUMEHEHHE TOPH30HTAIBHBIX CTPYKTYP U CHIDKCHHE CIOCOOHOCTH ITPUHUMATh PEIICHHS HAa BCEX YPOBHAX HEPApXUH
T') yriayOJeHrne 0CO3HAHUS YacTH PaOOTHUKOB CBOETO MECTa B HOBOH CTPYKTYpE YIPaBICHHS

5.4. IlepeyeHb KOHTPOJIBHBIX padoT
VY4eOHBIM IJIAHOM He MPEAYCMOTPEHO BBIIOJIHEHUE CTYACHTaMU KOHTPOJIbHBIX PaboT.

5.4. Onucanne KpUTEpPUEB OLCHUBAHUA KOMIIETEHUMH M HIKAJIbI OLIEHNBAHUS
Kpurepusmu ouieHnBaHus TOCTHXKEHUN TOKA3aTEIIEH SIBIISIIOTCS:

ITokazarens
OILICHHUBAHUA

Kputepuit onennBanus

OCHOBHBIE TEHICHIIMH B O00JIACTH COBEPIICHCTBOBAHUS CPEACTB U METOOB
YIpaBJIEHUS KAYeCTBOM
- COBPEMEHHBIE CPEICTBA U METOJbI YINPABICHUS KaueCTBOM ITPOLIECCOB,
MPOJYKIIUH U YCIIYT
- BECTH pa3pabOTKy NPOEKTHOM JOKYMEHTAllUH, OCYLIECTBISTh KOHTPOJIb
KauyecTBa., UCMOJIb30BaTh TEXHOJIOIMH MPOECKTUPOBAHUS MOJEIIEH NaHHBIX Ha
Pa3IMYHBIX YPOBHSX: KOHLIENTYAJILHOM, JIOTHYECKOM H (pr3nyecKoM
MIPUMEHATh CPEACTBA W METOABl YIPABJICHUS KAadyeCTBOM ITPOLIECCOB,
MPOJIYKIIUH U YCIIYT
- COBPEMEHHBIMH METOJJaMH KOHTPOJISl KauecTBa paboT U e€ cepTuUKaIIY;
HaBBIKAMHU Pa3paOOTKU MPOEKTHBIX PEIICHUN M WX Pealn3allid B 33JaHHOU
cpene
- HaBBIKAMHU TPUMEHEHHUSI CPEACTB M METOAOB YIPABICHHUS KAaueCTBOM
MIPOLIECCOB, MPOTYKIIMH U YCIYT

3Hanusd

YMmenus

Hasrixku

Omnenka chopMUPOBAHHOCTH KOMIIETCHITNH 1O MTOKA3aTEII0 3HAHMUS.

Kpurepuit YpoBEHb OCBOEHUSI M OLICHKA
2 3 4 5
OCHOBHBIE He 3Hanue OOyuaromuiics OOyyaromuiics CryneHrt 3Haer
TEHJICHIIUU B OCHOBHBIX JIOITyCKaeT 3HaeT OCHOBHbIE
obmacTu TEH/ICHIINIA B HETOYHOCTH B OCHOBHBIE TEH/ICHIINU B
COBEpIIICHCTBO | 001acTh onpeeIeHIH TEHICHILINY B oOiactu
BaHUsI CPEIICTB | COBEPIIIEHCTBO | OCHOBHBIX oOacTu COBEPILICHCTBOBAHUS
U METOJIOB BaHUS CPEJCTB | TCHICHIIUH B COBEpILIEHCTBOBAH | CPE/ICTB U METO/I0B
yIIpaBIICHUS Y METOJIOB obmacTu WSl CPENICTB U yIIpaBIICHUS
Ka4eCTBOM yIpaBIICHUS COBEpILEHCTBOBAH | METO/IOB Ka4eCTBOM U yCIYT.
Ka4yecTBOM Usi CPENICTB U yIIpaBIICHUS
METO/IOB KayeCTBOM CaMoCTOSTENHHO




YIPABJICHUS MOJXET
KauyeCTBOM HCIIOJIB30BaTh
3HaHHUE
COBpPEMEHHBIE
CpPEICTBA U METOBI
yYIpaBJICHUS
Ka4yeCTBOM
IIPOLIECCOB,
MPOAYKIUH U YCITYT
- OtcytcTBHE VYnosnersopuren | IlonHora, IlonHoTa, TOYHOCTH
COBPEMEHHBIE | IOHMMaHHUE bHAas MOJIHOTA, TOYHOCTH U 1 6e30MmHuO0YHOCTh
CpeacTBa u COBPEMEHHBIX | TOYHOCTb U 0€30MuO0YHOCTh | OTBETOB HA BOIIPOCHI
METOJIbI CPEACTB U 0e30MmMO0YHOCTh | OTBETOB Ha 0 COBPEMEHHBIX
yIpaBJICHUS METOJIOB OTBETOB Ha BOIIPOCHI O CpPEACTBAX U
Ka4yeCTBOM YIpaBJICHUS BOIIPOCHI O COBPEMEHHBIX MeToAax
IIPOLIECCOB, Ka4yeCTBOM COBPEMEHHBIX CpPEACTBAX U yIpaBJICHUS
NPOAYKIMHA U | MPOIIECCOB, CpEeICTBAX U MeToAax Ka4yeCTBOM
yCIHyT MPOAYKLIHUH U METo1ax YIIPaBJICHUS IIPOLECCOB,
yCcayr yIpaBJICHUS KauyeCTBOM MPOAYKIUH U YCITYyT
KauyeCTBOM MPOLIECCOB,
MPOIECCOB, NPOAYKIIUH U
MPOAYKUUH U YCIYyT Ha
yCIyT XOPOIIIEM YPOBHE




OneHka copMUPOBAHHOCTH KOMIETEHIIMH MO MOKA3aTeN0 Y MEHUS

Kpurepunit YpoBEHBb OCBOEHHUSI M OIICHKA
2 3 4 S
- BECTH He ymeer Homyckaer Mosxer BECTU ['pamotHO
pa3paboTKy MoJIb30BaThcss | HETOUHOCTH IpH pa3paboTKy UCTIONIB3YET
TIPOEKTHOM CuMVYK paspaboTke TIPOEKTHOM 3HaHWE
JIOKYMEHTALIUH, TIPOCKTHON JIOKYMEHTALIUH, COBPEMEHHBIE
OCYIIIECTBIIATH AOKYMCHTALMH, | ooyyiecTBIATH CpeJcTBa 1
KOHTPOJIb OCYHICCTBIATE KOHTPOJIb METO/IBI
KauecTBa, KOHTPOJIb KauecTBa, YIIpaBIICHHUS
HCIIONb30BaTh KaqecTsa HCIIONb30BaTh Ka4eCTBOM
TEXHOJIOTUH TEXHOJIOTUH IIPOIIECCOB,
MPOCKTUPOBAHHUSI NPOCKTUPOBAHMS | POIYKIIUU U
MOJIEJIEN JaHHBIX MoOJeJIer JaHHBIX | YCIIYT.
Ha PA3IMYHBIX Ha Pa3IMYHBIX Ocy1iecTBIATh
YPOBHSIX: YPOBHSIX: KOHTPOJTh
KOHIIETITYaJIbHOM, KOHIIETITYyaJIbHOM, | KaueCTBa,
JIOTUYECKOM H JIOTUIECKOM H UCIIOJTb30BaTh
dusnueckom bu3nyecKoM. TEXHOJIOTHH
NPOEKTUPOBAHHUS
MOZEJIEN JaHHBIX
Ha Pa3IMYHBIX
YPOBHSIX:
KOHIIETITYaJIEHOM,
JIOTUYIECKOM M
bu3nIeCcKOM
[IPUMEHATH He ymeer Y nosnersopuren | Xopowo yMeer OtnnuHO ymeer
CpeacTBa U MPUMEHSITh BHO yMEeT PUMEHSTh PUMEHSTh
METO/IbI Cpe/CTBa U PUMEHSTh 3HAHUE CPEIICTBA | CPEJICTBA U
yIpaBJICHUS METOBI cpencTBa u U METOJIBI METO/IbI
Ka4eCTBOM yIpaBJICHUS METO/IbI yIpaBJICHUS yIpaBJICHUS
MPOIIECCOB, Ka4yeCTBOM yIpaBJICHUS Ka4eCTBOM Ka4eCTBOM
HNPOAYKIHH U MIPOIIECCOB, Ka4eCTBOM IPOLIECCOB, IPOLIECCOB,
yCIayr MPOAYKITUH U IIPOIIECCOB, NPOAYKINH U NPOAYKINH U
yCIyr OPOAYKIHH U yCayr yCayr
yemyr

Ornenka chopMUPOBAHHOCTH KOMIIETSHITNH 1O MOKa3aTero HaBbIKy.

Kpurepuii YPpOBEHb OCBOCHUS U OLICHKA
2 2 2 2
COBPEMEHHBIMU He Bnageer VY nosnersopuren | Xopouo OtnnuHO
METOAAMU COBPEMEHHBIMU | BHO BJIaJIEET BJIaJICET BJIaJICET
KOHTPOJISI METOoAaMu HaBbIKaMU HaBBbIKaMu cOopa | HaBBIKaMu cOopa
Ka4ecTBa paboT MU | KOHTPOJIS COBPEMEHHBIX JaHHBIX U3 JAHHBIX U3
e€ cepru¢uKanuy; | Kauecrsa padoT U | METOJIOB HOPMAaTUBHOM U | HOPMaTUBHOM U
HaBbIKAMH eé KOHTPOJIA CIIPaBOYHOM CIIPaBOYHOM
pa3paboTku cepTuuKalnny; | KauecTBa padOT U | TUTEPaATYphl, Ui | TUTEPaATyphI, 11
MPOEKTHBIX HaBbIKaMHU ed pa3paboTKu pa3paboTKn
peLeHn U UX pa3paboTKu cepTuUKaUK; | MPOEKTHBIX IPOEKTHBIX
peanuzanyy B IIPOEKTHBIX HaBBIKAMU pEILIeHNH U UX pEILIeHNH U UX
3aJJaHHOMU Ccpezie peLIeHUH U UX pa3paboTKu peanuzanyy B peanuzanyy B
peanuzanyu B ITPOEKTHBIX 3aJJaHHOM cpefie | 3a7aHHOM cpene




3aIaHHOM Cpelie | PEIICHUI U UX
peanuszanuu B
3aJIaHHOM CpeJie
- HaBBIKaMU He Bnageer VY nosnersopuren | Xopouo OtnnuHO
IIPUMEHEHHUS HaBBIKaMU BHO BJIAJICET BJIa/ICET BJIa/ICET
CPEICTB U IIPUMEHEHHUSI HaBbIKaMU HaBbIKaMU HaBbIKaMU
METOJI0B CPEICTB U IIPUMECHECHHUS IIPUMEHEHHUS IIPUMEHEHHUS
yIpaBICHUS METOJI0B CPEICTB U CPENCTB U CPENCTB U
Ka4yeCTBOM YIIPaBIICHUS METOJI0B METOJI0B METOJI0B
IIPOLIECCOB, Ka4yeCTBOM YIpaBIEHUs yIpaBiIcHUS yIpaBiICHUS
IPOYKIMH U IIPOLIECCOB, Ka4yeCTBOM Ka4yeCTBOM Ka4yeCTBOM
yCIIyT MPONYKLIUU U IIPOLIECCOB, IIPOLIECCOB, IIPOLIECCOB,
yCIIyT IMPOLYKIVH U IPOAYKIIMH H IPOYKIIVH H
yCIyr yCIyr yCIyr

6. MATEPUAJIBHO-TEXHUYECKOE U YYEBHO-METOJIUYECKOE
OBECIIEYEHUE
6.1. MarepuajbHO-TEXHHYECKOE O0ecredeHue

Ne HaumenoBanue
CIICIUAJIbHBIX HOMGHICHI/Iﬁ u OCHaHIeHHOCTL CIICIIMAJIbHBIX HOMCIIIGHI/Iﬁ u
MMOMEIEHUH IS TTOMEIIIEHUH JIJISi CAMOCTOSITEIEHON pabOThI
CaMOCTOSTEBHON pabOThI
Jlexnuu, npaktndeckue | 1. Jlocka ayautopHasi — 1 mT.
{ SaHATHA, 2. Kpemnnenue noTojaoyHoe i MpoeKkTopa — 1 mir.
CaMOCTOATCIIbHAA
3. IIpoekrTop— 1 miT.
paborta
4. Komnbrorep — 1 mr.
Jleximn, npaktudeckue | 1, Jlocka ayautopHas — | mT.
SaHATHAL, 2. Kpennenue noTosouHoe ajist npoekropa — 1 mr.
CaMOCTOATCIIbHaA 3 HpOCKTOp o 1 HIT
pabota ' )
2 4. Komnbrorep — 1 .
5. CTeHpl AJis NPOBEICHUS TPAKTUUYECKUX U
1a00paTOPHBIX 3aHATHI
Jlexnuu, npaktnaeckue | 1, Jlocka ayautopHasi — 1 mrT.
; SaHATHA, 2. Kpemnnenue noTojaoyHoe i MpoeKkTopa — 1 mit.
CaMOCTOATCIIbHAA
3. IIpoekTop— 1 miT.
paborta
4. Komnbrorep — 1 .

6.2. JIulieH3UOHHOE ¥ CBOOOAHO PaCIpPOCTPaHsieMoe IPOrpaMMHoOe
Obecnieuenune

Ne | TlepeucHb TUIIEH3HOHHOTO MPOTPAMMHOIO | PEKBU3UTHI OATBEPIKIAIOIIETO JOKYMEHTA
o0ecreueHus

1 | Microsoft Windows 10 KoprnioparusHas Cormamenne Microsoft Open  Value
Subscription  V6328633.  Cornamenue
JNIEUCTBUTEIHLHO C 02.10.2017 o
31.10.2023). HoroBop mnocrtaBku IIO
0326100004117000038-0003147-01 oT
06.10.2017

2 | Microsoft Office Professional Plus 2016 Cormamenne  Microsoft Open  Value




Subscription  V6328633.  Cornamenue
NEUCTBUTEILHO c 02.10.2017 o

31.10.2023
3 | Kaspersky Endpoint Security | Cyonuniensuonnsiii  ngoroop Ne 102 ot
«Crannmaptabiit Russian Edition» 24.05.2018. Cpox AeicTBUS JTUIEH3UU 10
19.08.2020
['paxxnancko-npaBoBO Horosop

(KonTpaxr) Ne 27782 «IToctraBka
MIPOJIJICHHUS TIpaBa MOJIb30BaHUS (JIULICH3UH)
Kaspersky Endpoint Security oT

03.06.2020. Cpok JeWcTBUS JULEH3UHU
19.08.2022r.

calb A .

6.3. IlepeyeHb y4eOHBIX U31aAHUIN U Y4eOHO—METOAUYECKNX MATEPHUAJIOB

1. YepnsiméBa E.B. CpeactBa u MeToabl ympaBiieHHs KadecTBOM: YueO. mocobwe /T.
benropon: uzn-so BI'TY um. B.I'. [llyxosa, 2011. — 157 c.

2. Edumor B.B. CpenctBa u MeToabl yIpaBJICHHs] KaueCTBOM: ydeOHOe mocodue - 2-¢
u3a., crep. - Mocksa : KHOPYC, 2010. - 225 c.

3. VYmpaneHue kauecTBOM : yueOHUK / pen. B. H. A3apos. - MockBa: EBponeiickuii coro3
o kauectBy, 1999 — 2000 T. 1. OcHOBBI 00ecnieueHus KauecTBOM. - 1999, - 323 c.

4. JleeBa B.A. YnpaBneHnue kauecTBOM [ DIIEKTPOHHEIN pecypc]: yueOHoe mocobue/ [leeBa
B.A., KoounamBuiu H.A., KoOGynoB b.A.— DnekTpoH. TeKkcTOBbIe AaHHBIE.— M.:
KOpucnpynenmus, 2012.— 102 ¢.— Pexxum noctyna: http://www.iprbookshop.ru/8057

5. Maromenor IILII. VYnpaBneHue KadecTBOM MNPOAYKIUMU [DIEKTPOHHBIN pecypc]:
yueOonuk/ Maromenos LI, becnanoBa I'.E.— DnekTpoH. TeKCTOBBIE AaHHBIC.— M.:
HamkoB u K, 2013.— 336 ¢.— Pexxum gocryna: http:// www.iprbookshop.ru/14108

6. CTraTUCTHYECKUI KOHTPOJIb KaueCcTBa MPOIYKIIMU HA OCHOBE MPUHIINUINA PaCTIpeeICHUs
MPUOPUTETOB. - MockBa : ®UHAHCHI U CTaTUCTHKa, 1991. - 224 c.

7. Ymnpanenue kadecTBoOM : yueOHuk / mox pex. C. JI. Unbenkosoii. - Mocksa : KOHUTU,
1999. - 199 c.

8. CutkuH M.3. MeHeKMEHT KauecTBa U 00ecIieueHrne KaueCcTBa MPOIYKIIMH HAOCHOBE
MexayHapoaHbeix ctangaptoB MCO / M. 3. Ceutkun, B. JI. Manyra, K. M. Paxiun. - 2-
€ u31., aoim. u nepepad. - Cankr-Ilerepoypr : BCEI'EH, 1999. - 403 c.

9. Hanunsik B.W. YenoBeueckuii ¢pakTop B ynpaBieHUU KauecTBOM. IHHOBAIIMOHHBIN
MOJIXO/1 K YIPABJICHUIO YPTOHOMUYHOCTBIO [ DJIIEKTPOHHBIN pecypc]: yuebHoe mocobue
komruiekc M.: Jloroc 2013 - http://www.iprbookshop.ru/9279

10.KButko A.B. Ynpasienue kadecTBOM [DIEKTPOHHBIM pecypc]: yueOHoe mocodrne M.:
EBpa3uiickuii OTKpBITBIA HMHCTUTYT, MOCKOBCKMI TOCYHapCTBEHHBIM YHHBEPCUTET
SKOHOMHMKH, cTaTuCTUKHU U uHpopmaTuku 2011 - http://www.iprbookshop.ru/10902

6.4. IlepeyeHb HHTEPHET PecypcoB, NPodecCHOHAIBHBIX 023 TaHHBIX,
HH(OPMAIMOHHO-CTIPABOYHBIX CHCTEM

OneKTpoHHO-0MOIMoTeyHas cuctema ntb. bstu.ru

DNeKTpOHHBIN pecypc - Pexum goctyna : http://a-s-r.ru/.

Poccuiickoe o6pasosarue OEJIEPAJIBHBIN ITIOPTAJI: http:/www.edu.ru/

Caiit HeXynoxxecTBeHHas Jluteparypa NeHudLit:
http://www.nehudlit.ru/books/subcat352.html



http://www.iprbookshop.ru/8057
http://www.iprbookshop.ru/14108
http://www.iprbookshop.ru/9279
http://www.iprbookshop.ru/10902
http://a-s-r.ru/
http://www.edu.ru/
http://www.nehudlit.ru/books/subcat352.html

7. YTBEPKJIEHUE PABOYEN ITPOT'PAMMBI

YT1BepxkaeHue padboyelt mporpaMmbl 0€3 H3MEHEHU
Pabouas nporpamma 6e3 u3meHeHuit yreepxaeHa Ha 20 /20 y4eOHbINA TOJI.

[TpoTokos Ne 3aceaHus Kaheapsl OT «_ » 20 r.

3aBenyrommii kadeapoi

noamcs, DO

JlupekTop MHCTUTYTA

noamnucs, DO

YT1Bepxkaenue padboyelt mporpaMmbl 0€3 H3MEHEHU
Pabouas mporpamma 0e3 u3meHeHuit yreepkjaena Ha 20 /20 yueOHBIN TO/I.

[TpoTokoi Ne 3aceaHus Kaheapsl OT «_ » 20 r.

3aBenyrommii kadeapoi

noamucs, DO

JlupekTop MHCTUTYTA

noamnucs, DO

YT1BepxkaeHue pabouelt mporpaMmbl 0€3 U3MEHEHU N
Pabouast nporpamma 6e3 usmenenuit yreepxaeHa Ha 20 /20  y4yeOHBIN TO/I.

[Iporokoi Ne 3acenanus kadeapel OT « _ » 20 1.

3aBeayromuii kaheapoun

noamcs, DO

JlupekTop MHCTUTYTA

noamnucs, DO
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