





1. INIAHUPYEMBIE PE3YJIBTATBI OBYYEHUS 110 JUCHUIIJIMHE

Kon u HanmeHoBaHue TIoka3atens OlcHUBAHUS
Kateropus (rpymna) Kom n HaNMEHOBaHHE pe3yibTaTa 00yueHHs 1O JUCIUIITHHE
KOMITETeHIIHT HaNMEHOBaHUE WHJIMKATOPA
KOMIIETCHITUN JIOCTHXKCHHUS
KOMTICTCHIIUN
[Ipodeccunonanpurie | I1K-5 [IK-5.2. Oco3naet B pesymnbpTaTe 0CBOSHUS AUCIIUILTAHEI
KOMITCTCHITHH Cnocoben COITHATHHYIO 00yJaromIHiics TOKEH
y4acTBOBATh B 3HAYUMOCTh CBOCH | 3HATH: COIMAILHYIO0 3HAYUMOCTh CBOCH
paspabortke, Oymytei Oymytiei mpodeccuu, ee poiib U MECTO B
BHEJIPCHUU H npodeccu, 9KOHOMHKE Poccru; OCHOBHBIE TOHATHS U
MOJITICPKAHUU B obOnamaer KaTeropuu B 00JaCTH yIIPaBJICHUS
pabodeM COCTOSHUM | MOTHUBAIMEH K KaueCTBOM.
u OCYIIECTBIICHUIO YMeTb: OPUCHTUPOBATHCS B COBPEMEHHOM
COBEpIIEHCTBOBAHUH | MTPOPECCHOHANEHON | WHPOPMAIMOHHO-KOMMYHUKAIIMOHHOH
CUCTEMBI JIESITEIILHOCTH B Cpelie 0 BOIPOCaM YIIPaBJICHUS
MEHEPKMEHTA obactTu Ka4eCTBOM
KauecTBa yIIpaBIICHUS BJ1a/IeTh: HABBIKAMH CAMOCTOSITEIILHOTO
MIPEIITPUATHS KauyeCTBOM OBJIJICHVSI HOBBIMU 3HAHUSMH B 00JaCTH
(opranuzarum) MEHE/DKMEHTA KaueCTBa, UCTIONb3YS

COBpEMEHHBIE 00pa30BaTeIbHEIC
TEXHOJIOTHH, ¥ YIPABICHUS JTUIHOM
3¢ ) EeKTHBHOCTHIO

[IK-5.3 IIpumensier
TpeOOBaHMS
poheCCUOHATBHBIX
CTaHIaPTOB JUISI
CIECIIUAINCTOB B
001acTH KauecTBa

B pesynbraTte 0cBOCHUS TUCHUIUINHBL
00yJaromIuiics TOKEH

3HaTh: TpeboBanus ®PI'OC BO no
HaIpaBJIEHUIO MOATOTOBKH — 27.03.02
«YnpaBieHue KaueCcTBOM», 3aJjau,
00BEKTHI U BUIBI TPOPECCHOHATBHON
JesITeIbHOCTH;

yMeTb: paboTaTh C HOPMaTUBHO-
TEXHUYECKOM, IEPUOTUUECKON U
MH(POPMAaMOHHO-CITPABOYHON
JIUTEPATyPOU MO CHEUATIBHOCTH
BJIa/ieTh: HABBIKAMU OCYILECTBIICHUS
pacIIUpeHHOTO MOUCKa HH(OpMaIHH C
UCIIOJIb30BaHUEM pECYpCOB OMOIHOTEK U
ceT IHTEpHET ¢ y4eTOM OCHOBHBIX
TpeOoBaHM HHPOPMAITIOHHO
0e30macHOCTH

2. MECTO JMCIIMIIVIMHBI B CTPYKTYPE
OBPA30BATEJILHOM ITPOI'PAMMBbBI

1. Komnerennus I1K-5 Cnocoben ydacTBoBaTh B pa3paboTKe, BHEAPEHUU U
NOJJIEPKAaHUHU B paboyeM COCTOSIHUM U COBEPIIEHCTBOBAHMM CHCTEMbI MEHE)KMEHTA
KauecTBa NpEeANpPUITHS (OpraHU3aL1N)

I[aHHaH KOMIICTCHIIMA Q)opMpreTc;I ClIeaAyromuMu JUCIHUIINIMHAMM.

Cragus HaunmenoBaHus QUCIIAILINHEI
1 Beenenue B mpodeccuio
2 OcHOBBI 00OeCIICUEHH S KauyecTBa
3 BceoOiee yrpaBieHne KauecTBOM
4 AyauT KadecTBa




5 [Tpon3BoACTBEHHAS MPEAUIUIOMHAS PAKTHKA
6 BrinonHenue, NoIroToBKa K cjaue U caya rocy/1apCTBEHHOr0 9K3aMeHa
7 [ToaroToBKa K mpoIeype 3auThl M 3alUTa BRITYCKHOW KBaTU(OUKAITMOHHOW pabOThI

3. OFBbEM JIUCHHUIIJIMHBI

OO61mast TpyI0eMKOCTh JUCIIMILTMHBI COCTABIISIET 2 3a4. €IUHMUII, /2 J4acoB.

I[I/ICI_II/IHJ'II/IH& pe€ain3yCTCia B paMKax Hp&KTPI‘ICCKOfI IHOATOTOBKH:

dopma MPOMEKYTOUYHOM aTTECTALMN 3a4eT

(9x3ameH, uddhepeHIMPOBAHHBIN 3a4€eT, 3a4eT)

Bun yuebnoi paboThl Bcero Cemectp
4acoB No 2
OO61m1ast TpyA0€MKOCTh TUCIIUIUIMHBI, 9ac 12 72
KonrakTHasi paGora (ay1uTOpHbIE 3aHSTHSA), B T.4.: 6 6
JICKIUU 4 4
nabopaTopHbBIC - -
IIPaKTUYECKHE 2 2
IPYNIOBBIE KOHCYIBTALUU B IEPUO] TEOPETUYECKOTO 00YUECHHUS - -
Y IPOMEKYTOYHOU aTTECTAINH
CamocrosiTesibHasi pad0Ta CTYAEHTOB, BKJIKOYasi 66 66
HHIMBHUAYAJbHBIE U TPYNNOBbIE€ KOHCYJIHTAIHH, B TOM YHCJIE:
KypcoBoii npoekT - -
Kypcoas pabora - -
PacuerHo-rpaduueckoe 3aanue - -
NuauBuyanpHOE JOMAITHEE 3aaHue 9 9
CamocrosTenbHas paboTa Ha HOATOTOBKY K ayJAUTOPHBIM o7 o7
3aHATUSM (JIEKIMH, TPAKTUUECKHE 3aHATHSI, 1a00paTOpHbIe
3aHSTHUS)
DK3aMeH 0 0




4. COJIEPKAHUE U CLATITAHBI

4.1 HaumeHoBaHMe TeM, HX CO/Iep:KaHNe H 00beM

Kypecl Cemectp 2

OO0beM Ha TeMAaTUYECKUI
paszen 1o BUaAaM y4eOHOM
Harpy3Ku, Jac
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1. 3akonomareabcTBo P® o Bbicmieii mkoJe. Oomme cBeaenuss o BI'TY um B.T.
IllyxoBa, HHCTHTYTe, BbIIYCKaKOLIEH Kadenpe
3akoH P® «O6 obpazoBanun B Poccuiickoit Deaepanum». 0.5 0 ) 4
[IpaBa u o0s3aHHOCTH cTyneHTOB. Kparkas wucropus ’
YHHUBEPCUTETA U €r0 CTPYKTypa, MHCTUTYTa SHEPIreTUKH,
WH(OPMAIIMOHHBIX TEXHOJIOTHA U YIPABISIONIUX CUCTEM,
BbIMycKarotel kadenpe «CraHmapTusalus U ynpaBleHHE
KaueCTBOM»
2. @enepajJbHbIi  rocyJlapcTBeHHbIH  o0pa3oBaTeJbHBIH  CTAHAAPT  BBICIIETO
o0pa3oBaHus 0 HANPaBJeHUI0 NOAroToBKkM 27.03.02 «YnpaBjieHHe Ka4eCTBOM))
OO0mue mooXKeHus, TpeOOBaHUS K pe3ybTaTaM OCBOCHHS 0.5 0 ) 4
nporpamm 6akanaBpuata. [IpodeccrnonanbHble CTaHAAPTHI ’

3.  YuyeOHbIii IVIaH N0 HANpPaBJeHUIO NOAroToBKH 27.03.02 «YnpaBjieHHe Ka4eCTBOM»
Crpykrypa yuebHoro miana. O0beM U coliepkaHue 0.5 0 ) 4
yueOHoi1 Harpy3ku. [IpakTuku: BUJ, Bpems ’

MIPOUCXOXKACHHUS, 1IENIU U 3a7auu. ['ocyaapcTBeHHas
UTOTOBAsI ATTECTALIMS

4. Jlnunas 3¢deKTUBHOCTD CTY/IEHTOB
JInunast 3¢ (HheKTUBHOCTB: TOHATHS U (PAKTOPHI. 0 0 ) 4
HeobxoaumocTh camoopranu3aiyu. Y IpaBicHHe
BpPEMEHEM. YTIPaBICHUE SMOLUAMU. Y IPaBICHUE
KOMMYHUKAIUSIMU

5. OcHOBHOe coaep:xkaHHe TOHATHH, OTHOCAINMXCH K HANPABJIEHHUK MOATOTOBKH

0akasaBpoB 27.03.02 «YnpaBJieHre Ka4eCTBOM

OBOIOLMSA U CTPYKTYpa KaTeropun «kadectsoy. KauectBo 05 | 05 ) 7

U €r0 3HaYEHUE B COBPEMEHHBIX YCIOBHUSAX. ’ ’

OcHOBHBIE TOHATHS TEXHUYECKOTO PEryIUpOBaHUs U 05 | 05 ) 7

CTaHIApTU3AIHH ’ ’

OcHoBHbIE IOHATHS B 00J1aCTH MEHEP)KMEHTa KauecTBa 05 | 05 ) 7
b b

[MoaTBepxkneHre COOTBETCTBUS (CepTUhUKALINS, 05 05 ) 7

JIEKIIApUPOBAHUE, AKKPETUTALIHS) ’ ’

Crmy>x0a KOHTPOJISl Ka4yeCTBa HA MPEATIPUSTHH: 05 0 ) 5

opranusanusi, QyHKIIMH, OTBETCTBEHHOCTb ’

6. Ilopsiaok nojb30BaHusi 0MOIHOTEYHBIM (DOHIOM YHHBEPCHTETA

! Vkasars 06beM 9aCOB CAMOCTOATEIBHOM PAGOTEI UTS OATOTOBKH K JICKIIAOHHBIM, PAKTHUECKIM, 1a60PaTOPHEIM
3aHATHSIM




Crpykrypa 6ubnumoreunoro ¢houga bI'TY um. B.T. 0 0 ) 4
[TyxoBa. Pabota ¢ nHpopMarmoHHO-CIIPaBOYHBIM (POHIOM
1 OMOIMOTEYHBIMU KaTaJIOTaMu

7. TlpogeccuoHajlbHOE caMooNpeae/eHre THYHOCTH
Kapsepa, Buabl u sTamnsl kapbepsl. [InannpoBanue 0 0 ) 4
Kapbepbl. KapbepHas crparerus.
BCET'O 4 2 57

4.2. Conep:xaHne NPAKTHYECKUX (CEMUHAPCKHUX) 3aHATHIA
Ne Haunmenosanue paszaena Tema npakTH4yeckoro K-BO | cavocrosrensmas
n/m JTUCHUTUTUHBI (ceMHUHApCKOT0) 3aHSITHS 4acoB pa6ota Ha

MOATOTOBKY K
ayAUTOPHBIM
3aHATHSIM

cemecTp Ne 2

1 | OcHoBHOE conepkanue TepMmuHonoruss B obOnacTu 0,5 2
MIOHSATHUH, OTHOCSIITUXCS K yIpaBJICHUS Ka4yeCTBOM
HaIPaBJICHUIO TIOJATOTOBKU npoaykiuu.  OmnpeneneHue
OakamaBpos 27.03.02 MoKa3aTesie KayecTna.
«Y1paBieHHE KaueCTBOM» PabGota ¢ HOpMaTHBHBIMHU 0,5 2

JOKyMEHTaMHU (TeXHUYECKHE
perJIaMeHThl, CTAaHAAPTHI)

XapakTepucTuKa CTaHAapTOB 0,5 2
HCO cepun 9000
PaGota ¢ ngekmapamusMu u 0,5 2
cepruduxkaramu

UTOI'O: 2 8

4.3. Conep:xaHue J1a00paTOPHBIX 3aHATHIA
VY4eOHbIM MIaHOM J1a00paTOPHBIE 3aHIATHSI HE IPETyCMOTPEHBI.
4.4. Conep:kaHnue KypcoBOro npoexkra/padornl
VY4eOHBIM MJIaHOM KyPCOBOI MPOEKT/PabOThI HE MPEAYCMOTPEHBI.

4.5. Conep:kanue pacdyeTHO-TpaguUecKOro 3aJaHmusl,
HHIMBHIYAJIbHBIX IOMAIIHUX 32IaHUH

VY4eOHBIM MJIaHOM MPEyCMOTPEHO MHAUBHUIyalbHbIe qoMmatHue 3aganus (U13).

Beimonnenne WMJI3 HanpaBieHO Ha 3aKpeIUIEHWE 3HAHMM, IIOJIYYEHHBIX Ha
MPAKTUYECKUX 3aHATHUAX 110 JUCLUILIHHE.

KOHKpeTHbII BapuaHT 3aJaHUs CTYAEHTY COIJIAaCOBBIBAETCS C  BEAYLIUM
IIPEMNO/IaBATEIIEM.

NJI3 B obmem ciydae MODKHO coaepaTh 12-15 cTpaHWil MalIMHHOTO TEKCTa
dbopmara A4.

Onucanue ctpykrypsl /13 npuBeneHo HUxe:

TUTYIBHBIN JIUCT;

Conepxanue;

Brenenue;

2 KonunuecTBO 4acoB caMOCTOSTENbHOMI pa60TLI JJIA IOATOTOBKHU K MPAKTUYCCKUM 3aHATUAM



1. 3HayuMble TPYJbl YYEHHBIX B 00JIACTU yIpaBJIEHUS Ka4eCTBOM (3a/laHKME BBIIACT
BEJIYIIUH TIpenoaaBaTesb)
2. OyHKIIMOHAIBHBIE 00S3aHHOCTH CIIEIUAIMCTOB B 00JIaCTH KauecTBa (JIOJKHOCTh
10 BBIOOPY)
3. OcHOBHBIE OMpe/ereHus] B 00J1aCTH YNpaBIeHUs KaueCTBOM
3aKkar04YeHue
CHnuCOK MCITOJIb30BaHHBIX UICTOYHHKOB
[Tpunoxenus
[IpoBepennoe u cmanHoe B cpok MJI3 (¢ mcmpaBieHUSIMH, €CIM TaKOBBIC OBLIN
HEO0OXOIMMBI) TIPEACTABIISACTCS K 3aIlUTE.
[Ipu 3ammTe CTYACHT JOJKEH MPOJACMOHCTPUPOBATh 3HAHUE TEOPETUUYECKUX OCHOB
1 yMEHHE MPUMEHSTh UX Ha MPaKTHKE.

5. OHEHOYHBIE MATEPHUAJIBI UIS1 TIPOBEJEHUSA TEKYILIEI'O
KOHTPOJISA, IPOMEXYTOYHOU ATTECTAIIUN

5.1. Peanu3zanus KoMneTeHum
1 Kommnerenuusi IIK-5 Cnocoben ywacTBoBaTh B pa3pabOTKe, BHEIPEHUH H
NoJJepXaHUM B pabO4eM COCTOSSHUM UM COBEPILUCHCTBOBAHMM  CHCTEMBI
MEHEIPKMEHTA KaueCTBA MPEANPUATHS (OpraHU3alun)

(k00 u popMmynUpo8Ka KoMnemeHyuu)

HanmeHoBaHue MHIMKATOPA TOCTIKCHUS

Hcnonbs3zyemble cpeicTBa OLlEHUBaHUS
KOMIICTCHIIMH

I1IK-5.2. Oco3HaeT CONMaNIbHYIO 3HAYUMOCTh 3ader, cobecemoBaHme
cBoeii Oyaymiet nmpodeccuu, odnamaer
MOTHBAIUCH K OCYIIECTBICHUIO
po¢eCCHOHANBEHON IeATENLHOCTH B 00JIaCTH

yYHpaBJICHUSA Ka4YCCTBOM

[1K-5.3 Ilpumenser TpeGoBaHuUs 3ayet, codbeceioBaHNe
npodeccnoHaBHBIX CTAaHAAPTOB JJIS

CIICINaJIMCTOB B o0JTacTH KauecTBa

5.2. TunoBble KOHTPOJIbHBIE 32IaHUSA VISl IPOMEKYTOUYHOM aTTeCTAlNH

5.2.1. IlepeyeHb KOHTPOJbHBIX BONIPOCOB (THIMOBBIX 3aIaHUI)
MJIst dK3amMeHa / nudPepeHIIMpPOBAHHOIO 3a4eTa / 3a4eTa

HaumenoBanue Copeprkanue BOPOCOB (TUMOBBIX 33JaHUI)
Ne pazzaena IUCUUTUIAHBI
/11
1 3akononatenscTBO PO 0o | 1. OcHoBHbIe nonoxenus 3akona PO «O06 obpazoBaHuu B
BhICIIEN miKose. OOmme Poccuiickoit denepanum.
ceenenust o BI'TY um B.I'. | 2. IIpaBa u 00s13aHHOCTH CTY/ACHTOB.
[IIyxoBa, HHCTUTYTE, 3. Kpatkas ucropusi yHUBEpCUTETA U €TO CTPYKTYPA,
BBHINTyCKaroIIel kadenpe | MHCTHTYTA SHEPTEeTUKU, MHPOPMAITMOHHBIX TEXHOJIOTHIA U
(IIK-5.2) VIPABJISAIONIUX CHCTEM, BBITyCKAIOIICH Kadeape
«CrannapTu3aius 1 yIpaBlIeHUE KaYeCTBOM)
2 DenepanbHblii 1. TpeboBanus k pe3yabTaTaM OCBOEHHS IPOIPAMM
rOCY/IapCTBEHHBII OakanaBpuara.
obpasoBaTeNbHbIH 2. JlaTb 06LIyI0 XapaKTEePUCTHKY HAMPABIEHHS HOATOTOBKH




CTaHJapT BBICIIETO oOyuaroruxcsi. Hazate o6actu npodeccnoHanbHOMU

o0Opa3oBaHUs 110 JeSITeIbHOCTH BBITyCKHIKA. KakoBbI 3a1aumn
HaIpPaBJIECHUIO npodeccnoHanbHOM e TeIbHOCTH BBITYCKHUKA?
noarotosku 27.03.02 3. Hasparb kBanu(UKALHOHHBIE TPEOOBAHNS K BBITYCKHUKAM.
«YTpaBieHne KaueCTBOM» | 4 [IpodeccHOHANBHBIE CTAHAAPTHI
(TTK-5.3)
YueOHbIi 1J1aH 10 1. Crpykrypa y4eOHOrO ImiaHa.
HaIpaBJICHUIO 2. OO0beM u coaepkaHue y4eOHON Harpy3KHu.
noxarorosku 27.03.02 3. [Ilpaktuku: Bua, BpeMs MPOUCXOXKACHUS, IICJIH U 3a/1a4H.
«YmpasineHue kauectBom» | 4.  ['ocymapcTBeHHast UTOTOBAs ATTECTAIIHS
(ITK-5.2)
JInunas sdpdextuBrocts | 1. JIlnunas 3 PeKTUBHOCTD: MOHATUS U (PAKTOPHI.
CTYZCHTOB 2. Heo0xoanMocTh caMOOpTraHU3aIH.
(TIK-5.2) 3. YmpaBneHue BpeMEHEM.
4. VYupaplieHHE SMOLUSIMH.
5. VYnpapineHue KOMMYHUKaLUSIMU
OcHOBHOE coJiepKaHuE 1. DBouronus U CTPYKTypa KATETOPUU KKAYECTBOY.
MOHATHM, OTHOCSAIMXCA K | 2. KayecTBo u ero 3HaueHHe B COBPEMEHHBIX YCIOBHUSX.
HATPaBICHUIO 3. XapakTepucCTHKa U POJIb MEKIYHAPOAHBIX cTaHaapToB ISO

MOATOTOBKU OakanmaBpoB | cepur 9000
27.03.02 «YnpaBnenue 4. OcHOBHBIE IOHATHS TEXHUUECKOTO PEryJIUPOBAHUSI U

KayeCTBOM» CTaHJapTHU3AIUN

(I1IK-5.3) 5. OcHOBHbIE IOHATHUS B 00JaCTH YIIPABICHUS KAY€CTBOM.

6. KakoBO MeCTO 1 3HaYEHUE METPOJIOTHH B KOHTEKCTE
COBPEMEHHOM LIMBUIM3ALUN?
7. KakoBo MecTO 1 3HAaUCHHE CTaHIAPTU3AINH B KOHTEKCTE
COBPEMEHHOM LIMBUIM3ALUN?
8. TlonsThe ynpaBieHHE Kau€CTBOM
9. Tlonsarue oOecreUeHUs KAUeCTBOM
10. ITonsTHE MIIAHUPOBAHHUE KAYECTBA
11. Xapakrepucruka crangaproB MCO cepun 9000
12. Ilenmm u 3amaun cozganus CMK
13. Cmyx6a KOHTPOJIS KauecTBa Ha MPEANPHUITHH:
opraHu3zanus, GyHKIIUHA, OTBETCTBEHHOCTh

[lopsnox nonp30BaHus 1. Crpykrypa 6ubnmoreunoro ¢onga BI'TY um. B.I.
oubmmoreunsiM poumom | Illyxosa.
YHUBEPCUTETA 2. PaGora c nH(pOpMaIIMOHHO-CIIPABOYHBIM (POHIOM U
(TIK-5.2) ONOIMOTEYHBIMH KaTaJIOTaMH
3. Tlopsaaok moyib30BaHMs MEPUOANIECKUMHU U3TAHUSAMH,
UMEIOIINUMUCS B OMOIHOTEKE
4. Tlopsimok paboThl CTyieHTa B OMOIHOTEKE

[IpodeccuonanpHOE 1. Kapbepa, BUIBI U ATAIBI KAPHEPHI.
caMoOTpeIeIICHHe 2. IlmanupoBaHHE KapbephI.
JUYHOCTH 3. KapwepHnas crparerus
(TTK-5.2)

5.2.2. IlepeyeHb KOHTPOJbHBIX MATEPUATIOB
JJISL 3aIIMThI KYPCOBOI'0 MPOEKTa/ KYpCcOBOM padoThI

He npenycMoTpeHo y4eOHBIM MJIaHOM.




5.3. TunoBble KOHTPOJIbHBIE 3aIaHUA (MATEPHUAJIbI)
JJI51 TEKYLero KOHTPOJISl B ceMecTpe

CobecenoBanue

C LI CJIBIO TeKYHlel"O KOHTpOJ'IH " IIOArOTOBKHU CTy,HeHTOB K I/I3yT-IeHI/IIO HOBOI>'I TEMBI
BHayaje KaXJIOW MPAKTUYCCKOTO 3aHATHS TIPENojaBaTejieM IMPOBOAUTCS OINPOC I10
BBITIOJITHCHHBIM 3aJIaHUSM TPEABIIYIICH TEMbBI, a TAKXKE BBIMOJHECHUE MPAKTHYCCKUX

3aJJaHUH 110 TeMaM JUCLUILINHEL.

HaunmenoBanue ConeprkaHre BOIMPOCOB (THIOBBIX 3aJaHUI)
Ne paszaena JUCUUILIAHBI
n/n
1 3akonomarenbctBo PO o | 4. Tlepeuncnute ocHOBHBIC MOnoKeHUs 3akoHa PD «O06
BhIcuIei mkose. Obuwe | obpasoanuu B Poccuiickoit deneparmmy.
ceenenus o bBI'TY um B.I'. | 5. TlpaBa u o6s3anHoCcTH cTyaeHToB BI'TY um B.I'. Illyxoga.
[ITyxoBa, UHCTUTYTE, 6. Kpartkas ucropus ynusepcurera bI'TY um B.I'. [llyxoBa u
BBIITyCKaroIe kadeape | ero CTpyKTypa.
(IIK-5.2) 7. Kparkas ucropusi HHCTUTYTa YHEPTETHUKH,
MH(POPMAIIMOHHBIX TEXHOJIOTHHA U YIPABJISIOMINUX CUCTEM.
8. Kparkas ucropus BeITycKaroIiei kadenpe
«CrangapTu3alys U yupaBjieHHe KayeCTBOM»

2 DenepanbHbIi 5. TpeboBanus K pe3yibTaTaM OCBOEHHS IPOrPaMM
rOCy/1apCTBEHHbIN OakanaBpuaTa 1o HampasieHuto noarorosku 27.03.02
00pa30BaTeIbHbIH «YIIpaBJIeHUE KauYeCTBOMY.

CTaf/apT BRICIICTO 6. Jlaiire 06IIyI0 XapaKTEPUCTUKY HAIIPABJICHHS MOATOTOBKH
0bpa3oBaHus 10 00yUarOLIMXCs 110 HAIPABJIEHHIO TOAroToBKH 27.03.02
HaIpaBJICHIIO «YTpapJeHre KaueCTBOM.
noarorosky 27.03.02 7. Hazosure obnactu mpo)ecCHOHABHOMN AesATeIbHOCTH
«YNIpaBIeHAE KATECTBOM BBIITYCKHHKA TI0 HAMPaBJIeHUIO moarotoBku 27.03.02

(IK-5.3) «YTIpaBJIeHUE KAaUYeCTBOMY.
8. KaxoBbl 3a1auy IpoeCcCHOHATBHOM AESTENLHOCTH
BBIITYCKHHKA 110 HAIIPaBJICHHUIO MOAroToBKH 27.03.02
«YnpaBiaeHUE Ka4eCTBOM»?
9. Hasparb kBaM(pUKALIMOHHBIE TPEOOBAHMS K BBITYCKHUKAM
0 HampaBJIeHUIo noAroToBku 27.03.02 «Ynpasienue
KaueCTBOMD.
10. IMpodeccuonanbHble CTaHAAPTHL: MOIOKEHHS, CTPYKTYPa,
Ha3HAaYCHHE.

3 Y4eOHbIH m1aH 1Mo 5. CrpykTypa yueOHOro mjiaHa.
HaIpaBJICHUIO 6. OOBeM u comepkaHue yueOHON HATPy3KH.
nonarotosku 27.03.02 7. IlpaxkTuku: BUj, BpeMs NPOUCXOXKIEHUS, LIEJIN U 3a1a4u.
«YnpasieHue kauectBom» | 8. ['ocygapCTBEHHasi UTOrOBas aTTeCTallUs
(TTK-5.2)
4 JInunas sdpdextuBHOCTE | 6. JIMuHas 3 PEKTUBHOCTD: MOHATUS U (PAKTOPHI.
CTYJICHTOB 7. Heo0XxoauMoCTh caMOOpPTaHU3aIIUH.

(TIK-5.2) 8. YmpaieHHe BpeMEHEM.
9. VYmnpaBneHue >MOIUIMH.
10. YnpaBieHne KOMMYHUKAIUSIMU

S) OcHOBHOE cofepkaHue 14. SBomonys U CTPYKTypa KATEFOPUHU «KAaYECTBOY.

MOHATHH, oTHOCcsMXcA K | 15. KauecTBo u ero 3HaueHue B COBPEMEHHBIX YCIOBHUSX.
HaIIPaBJICHUIO 16. XapakTepucTHKa U poJib MEXAYHApOAHBIX cTaHaapToB ISO




MOATOTOBKH OaKalaBpOB
27.03.02 «YnpaBnenue
Ka4eCTBOM>
(TTK-5.3)

cepuu 9000

17. OcHOBHBbIE IOHATHUS TEXHUYECKOTO PETYIUPOBAHUS U
CTaHIapTU3ALIHI

18. OcHOBHBIE MTOHATHS B 00JIACTH YIPABICHUS KAYECTBOM.
19. KakoBo MeCTO 1 3HaYE€HHUE METPOJIOTHHU B KOHTEKCTE
COBPEMEHHOM LIMBUIM3ALUN?

20. KakoBo MecTo 1 3HAaYCHHUE CTaHIAPTU3AINH B KOHTEKCTE
COBPEMEHHOM LIMBUIM3ALUN?

21. TlonsaTue ynpaBieHHE KAYECTBOM

22. TlonsiTue obecre4eHust KaueCTBOM

23. TlonsaTHe mIaHupoBaHUE KauyeCcTBa

24. Xapaxtepuctuka ctangaptoB UCO cepuu 9000

25. enun u 3amaun co3ganuss CMK

26. Cnyx0a KOHTPOJIS KayecTBa Ha MPeIIPUITHH:
opranusanysi, pyHKIHH, OTBETCTBEHHOCTb

6 [lopsnox nonap30BaHus 5. Crpykrypa 6ubnuoreunoro ¢onga BI'TY um. B.I.
oubmmoreunsiM poumom | Ilyxosa.
YHUBEPCUTETA 6. PaGora c nH(popMaIIMOHHO-CIIPABOYHBIM (POHIOM U
(TIK-5.2) ONOIMOTEYHBIMH KaTaJIOTaMH
7. Tlopsiook MonIb30BaHUS MEPUOTUICCKUMU H3TAHUSIMH,
UMEIOLIUMUCS B OUOIHOTEKE
8. Tlopsmok paboTel CTyIeHTa B OMOIHOTEKE
7 [IpodeccuonanpHOE 4. Kapnepa, BUIBI U TAIbl KApbephI.
caMooIIpeesieHue 5. IlmanupoBaHHE KapbephI.
JIMYHOCTH 6. Kapbepnas cTparerus
(TTK-5.2)
3ammura U/13.

[Tpu 3ammre UJ/I3 cTyneHT AOMHKEH MPOJEMOHCTPUPOBATH 3HAHHE TEPMHUHOB U
onpeseNieHuil B 00acTH CBOM Oyaymiei mpodeccuu, a TakKe yMEHUE MPUMEHSTH

IIOJIyYEHHbIEC 3HAHUsI HAa IIPAKTHKE.
IlepeyeHb KOHTPOIBHBIX BONPOCOB K 3ammre M/13 npuBeneH Huxe.

1. DOBomrouus U CTpyKTypa KaTErOPUH «KA4eCTBO».

2. KauecTBo ¥ ero 3Ha4yeHUE B COBPEMEHHBIX YCIOBUSX.

3. XapakTepuCTHKa U POJIb MEXAYHapoaHbIX cTanaapToB ISO cepun 9000
4. OCHOBHBIE IOHATHUS TEXHUYECKOTO PErYJIUPOBAHUS U CTaHAAPTU3ALNU
5. OcHOBHbIE NOHSTHS B 00JACTH YIIPABJIEHUS KAUE€CTBOM.

6. KakoBO MeCTO M 3HaYEHHUE METPOJIOTHH B KOHTEKCTE COBPEMEHHOM
UBUIIN3AIAN?

7. KaxoBO MeCTO M 3HaY€HUE CTaHAAPTU3ALUU B KOHTEKCTE COBPEMEHHOMN
LABUIN3AIAN?

8. TlonsTHe ympaBieHUE Ka4E€CTBOM

9. TlonsTue obecrieueHus: KA4ECTBOM

10. TlonsiTHe MIaHUPOBaHUE KaueCTBa

11. Xapaxrepuctuka ctangaptoB UCO cepuu 9000
12. Henu u 3amaun co3panus CMK

13. Ciiy:k0a KOHTpOJII KayecTBa Ha NPEANPHUITHH: OpraHu3anus, (QyHKINH,

OTBCTCTBCHHOCTH




5.4. Onucanne KpuTepueB OLIEHUBAHUS KOMIIETEHIMI U IIKAJIbI OLleHUBAHUS

[Ipy mpomexxyTo4yHOM arTtecTanud B QopMe 3adeTa HCIOJIb3YeTCs CIeAYIoIast
IKaja OLICHUBAHUS: 3a4TE€HO, HE 3a4TEHO.

Kpurepusimu onieHnBaHUs JOCTUKEHNUN ITOKA3ATENEN SIBISIOTCS:

HanmenoBanme
MoKa3aTesist
OLICHUBaHUS
pe3yiibTaTa 00y4eHHs
110 JUCIUTUIMHE

Kpurepuii onieHnBaHUs

3HaHUs 3HaHWE TEPMHUHOB, ONIPENEICHUM, TOHATHH
3HaHKE OCHOBHBIX 3aKOHOMEPHOCTEMN, COOTHOIICHUH, TPUHIIUIIOB
OOBeM OCBOGHHOT'O MaTepHasa
[TonHOTa OTBETOB HA BOMPOCHI
YeTKOCTh U3II0KEHUS M MHTEPIIPETaluy 3HAHU I
YMmenus Ymenue OPUEHTUPOBATHCS B COBPEMEHHOM nH(pOpMaIMOHHO-
KOMMYHMKAIIMOHHOH CpeZie 110 BONIPOCaM YIPABIEHUS! KAYECTBOM
YMeHne paboTaTh € HOPMATUBHO- TEXHUYECKOW, TIEPUOJUYECKON U
MH(OPMAIIMOHHO-CITPABOYHOM JTUTEPATypOil O CHEIMATIHLHOCTH
Hasbiku CamMoCTOATENBHOTO OBJa/IeHHUs] HOBBIMU 3HAHUSIMH B 00JIaCTH MEHEIKMEHTa

Ka4ecTBa, UCIIOJIb3YsS COBPEMEHHBIC 00pa30BaTEIbHbBIC TEXHOJIOTUN U METOBI
yrpaBieHus JHIHOH 3¢ (HEeKTHBHOCTHIO

OcymiecTBICHUS] PACIIMPEHHOTO MOMCKa WH(OpPMAalHUK € WCIOJIb30BaHHEM
pecypcoB OmOIMOTEK M ceTH VHTEpHET ¢ y4yeTOM OCHOBHBIX TpeOOBaHHIA
WH(pOPMaIMOHHOI 6€30MaCHOCTH

OHeHKa MpernoaaBarcjicM  BBICTABIIKICTCA  MHTCTPAJIBHO C y‘-IéTOM BCECX
MokazarTeJiei u KpUTCPUCB OLICHUBAHUSI.

Onenka copMUPOBAHHOCTH KOMIETEHIIUI MO MOKA3aTENI0 JHAHMUS.

Kpurepnit YpOoBEHb OCBOEHMSI U OLICHKA
He 3aureno 3adTeHo
3HaHuEe TEPMUHOB, ONIPEACIICHUN, He 3Haer TepMuHOB u|3HAET TEPMHHBI U OIPEICICHUS,
MOHSTHHA OTIpeIeIIEHIH IpH 3TOM MOXET JIOMyCKaTh
HETOYHOCTH (POPMYIMPOBOK
3HaHHE OCHOBHBIX 3aKOHOMEPHOCTEH, He 3HaeT OCHOBHBIE|3HAET OCHOBHBIE 3aKOHOMEPHOCTH,
COOTHOIICHUH, TIPUHITUIIOB 3aKOHOMEPHOCTH 1|COOTHOIIICHHUA, MIPUHITUTIBI
COOTHOIICHHS,  MPHUHIIMIIIIOCTPOCHUS 3HAHWH, 170
MTOCTPOCHYSI 3HAHUHT WHTEPIPETUPYET U UCIIOJIB3YET
O06beM 0CBOEHHOT'0 MaTepralia He 3mHaer 3HaumTenpHOU| 3HAaeT MaTepwal JMCUUIUIMHBI B
4acTH MaTepuranal JOCTAaTOYHOM O0BEeMe, OIHAKO
JTUCTIMTLITAHBI BO3MO>KHO HE YCBOWJI BCEX €rO
Jeranei
[TostHOTa OTBETOB Ha BOMIPOCHI He  nmaer  otBetsl  Ha| JlaeT OTBETHI Ha BOINPOCHI, HO HE
OOJIBIIMHCTBO BOTIPOCOB BCE - MTOJIHBIE
UeTKOoCTh M3NOXKEHNA U HHTeprpeTanm  |M3maraer 3HaHUA 0e3|3naraer 3HaHus Oe3 HApYIIICHUI B
3HAaHUH JIOTUYECKON JIOTUYECKON TMOCIIEN0BATEILHOCTH
MIOCJIEI0BAaTELHOCTH WIM C HECYIIECTBEHHBIMH €€
HapYIICHUSIMHU
He wiutroctpupyer| Mtoctpupyet H3JI0XKEHUE
W3JIOKCHHUE TIOSICHSIIOIIMMHE| TIOSICHSFOIITUME MpUMepaMu
pUMEpaMH JINOO MPUBOJNT| KOPPEKTHO W TOHITHO JHOO ¢




OIMMOOYHBIE IPUMEPHI

HE3HAYNUTEILHBIMH OITHOKAMU

Hesepno u3jnaraer u| 'pamotHO W 1O  cymecTBy
WHTEPIIPETUPYET 3HAHUS u3Jaraer 3HaHUS, XOTS
BO3MOKHBI u HEKOTOpEbIE

HETOYHOCTHU

Omnenka chopMUPOBAaHHOCTH KOMIIETCHITHH 110 TTOKA3aTENI0 Y MCHHUS.
Kpurepuit YpoBeHb OCBOCHUS U OIICHKA
He 3aureno 3auTeHo

YMeHue BBIOHATH MOUCK HopMaTHBHOM | He ymeeT BomonnaTs nouck| Ha  pocrarouno  mpuemiaeMom

JIOKYMEHTAIlUU B COBPEMEHHOM
UH(OPMAIIMOHHO-KOMMYHUKAITMOHHOM
cpelie 1Mo BOMpocaM yIpaBlIeHUs
KaueCTBOM

HOPMaTHUBHOM
JTIOKyMEHTAINH B
COBpPEMEHHOM
MH(QOPMAaILHOHHO-
KOMMYHUKAIITMOHHOU cpelie
10 BOIIPOCaM YIIPaBIECHHUS
Ka4yeCTBOM

YPOBHE YMEET BBIMOJIHATH MOUCK
HOPMATHUBHON JOKYMCHTAI[MH B
COBpEMEHHOU HH(OPMAIHOHHO-
KOMMYHHKAIIMOHHOW cpefie IO
BOIIpOCaM YIpaBJICHUS
Ka4yeCTBOM

YMmenue paboTaTh ¢ HOPMATUBHO-
TEXHUYECKOM, TEPUOTUUECKON 1
MH(OPMAIIMOHHO-CIIPABOYHOM
JUTEPATYPOH MO CTICHATBHOCTH

He ymeer paboTtats ¢
HOPMaTHUBHO- TEXHUYECKOM,
NEePUOJNUYECKON U
HHGOPMAIUOHHO-
CIIPaBOYHOM JUTEpATypOn

110 CIICIUAJIBHOCTH

YmMeer paboTaTh C HOPMATUBHO-
TEXHUYECKOH, NEPUOIUUECKON 1
MH(QOPMAITIOHHO-CITPaBOYHON

JIUTEPATYyPOH MO CHEUATBHOCTH

Omnenka copMHUPOBAaHHOCTH KOMIIETSHITUH 1O MTOKa3aTero HaBbIky.

Kpurepuit YpoBeHb OCBOCHUS U OIICHKA
He 3aureno 3aduTeHo
CamocTosTeTLbHOTO OBJIa/IcHUs HOBbIMHM | He Bnazeer B nonnoit Mmepe Bnaaeet
3HAHUSIMU B 00JIACTH MCHEIKMEHTA HaBbIKaMU HABBIKOM CAMOCTOSTEIIBHOT'O
CaMOCTOSTEIBHOI'O OBJIAJICHUS] HOBBIMU 3HAHUAMU

Ka4yecTBa, UCIIOJIb3Ysl COBPEMEHHBIE
00pa3oBaTeNbHBIC TEXHOJIOTUU U METOIBI
yIpaBJIeHUs JTNYHOH 3(h(HEeKTUBHOCTHIO

OBJIaJICHUS] HOBBIMU
3HAHUSMHU B 00JIACTH
MEHEI)KMEHTa KauecTBa,
UCIIOJIB3YSl COBPEMEHHBIC
oOpasoBartenbHbIC
TEXHOJIOTUU W METOJIbI
YIPaBICHUS JTMYHON

B 00JIaCTH MEHEIKMEHTA
KauecTBa, UCITOIb3Ys
COBpPEMEHHBIC
00pa3oBaTelbHBIC TEXHOJIOTUH
Y METOJIBI YIIPABJICHUS
TUYHOHN 3P PEKTUBHOCTHIO

3¢ (HEKTUBHOCTHIO
OcymiecTBiIeHNS pacIipeHHOTo Torcka |He Biazeer HaBbIKOM B nonHOI1 Mepe BilazeeT HaBBIKOM
uH(OpPMAIIUHU C HCIIOTH30BAHHEM OCYHICCTBJICHUA OCYIICCTBICHHS

pecypcoB 6ubmoTek u cetn IHTepHeT ¢
Y4ETOM OCHOBHBIX TPEOOBaHUI
nH(pOpPMaMOHHOHN 6€30MacHOCTH

pacIIMpeHHOro MOUCKa
HH(POPMAIIHH C
HCIOJIb30BaHUEM
pecypcoB OMOIHOTEK 1
cetu MHTEpHET € yueToM
OCHOBHBIX TPEOOBaHHMIA
nH()OPMAMOHHON
0€30MacHOCTH

pacUIMPEHHOTO TIOUCKA
WH(POPMAIIUH C
UCTIOJIb30BaHUEM PECYPCOB
o6ubmoTek u cetn UHTEpHET C
Y4€TOM OCHOBHBIX TpeOOBaHUN
uH(MOPMAMOHHON
0e30MmacHOCTH




6. MATEPHAJIBHO-TEXHUYECKOE
N YYEBHO-METOJUYECKOE OBECIIEYEHHUE

6.1. MaTepuaibHO-TEXHHYECKOE O0ecrevyeHue

Ne HauMeHoBanue crenuanbHBIX HoMemeHud ¥ | OcHaAIIEeHHOCTh CHEIUATILHBIX IIOMEIICHUN 1
MOMENICHUH 7151 CAMOCTOSITENbHOM paboThI MOMENICHUH JJIs1 CAMOCTOSITEbHOM paboThI
1 YuranbHbIA 341 OnOINOTEKH st | Cienimanu3upoBaHHas MeOelb; KOMITbIOTEpHAs
CaMOCTOSITENTLHOUN pabOTHI TEXHUKa, MOAKIIOUeHHass K cetu «HTepHeT»,
uMeromias JOCTYTI B 3IEKTPOHHYIO
nH(OPMaIIMOHHO-00pa30BATENBHYIO CPEAY
2 VYuebnas  ayautopus s npoBeaeHus | Crienuamu3upoBaHHAS Me0eb;
JEKIIMOHHBIX Y  IPAKTUYECKUX 3aHATHUM, | MyJIbTUMEIUNHBIA  IIPOEKTOp, IIEPEHOCHOU
KOHCYJIbTaIH, TEKYIIETo KOHTpOJIS, | 9KpaH, HOYTOYK
MIPOMEKYTOUHOMN aTTeCTalluu,
CaMOCTOSTEIILHON PabOThI
3 Mertonnyeckuii KaOMHET Crernuanu3upoBaHHas Me0eb;
MYJIbTUMEIUMHBIA ~ MPOEKTOpP, IEPEHOCHOMU
9KpaH, HOYTOYK

6.2. J/IueH3MOHHOE U CBOOOAHO PacNpoCTPaHsieMoe MPOrpaMMHoOe o0ecrieyeHue

[lepeueHb JIMIIEH3MOHHOTO
POrPaMMHOTO 00ECTICUeHUSI.

PexBU3UTHI MOATBEPIKIAOIIETO TOKYMEHTA

Microsoft Windows 10
KopnopaTtusHas

Cormamenne Microsoft Open Value Subscription
V6328633. Cornamenue aeiictsurensuo ¢ 02.10.2017
o 31.10.2023). HoroBop MOCTaBKHU I10
0326100004117000038-0003147-01 ot 06.10.2017

Microsoft Office Professional Plus
2016

Cornamenne Microsoft Open Value Subscription
V6328633. Cornamenue aeiicteurensuo ¢ 02.10.2017
o 31.10.2023

Kaspersky  Endpoint  Security
«CranmaptHeiii Russian Edition»

CyOnunensnonnsiii oropop Ne 102 ot 24.05.2018.
Cpok nerictBus aunensuu a0 19.08.2020
I'paxxnancko-npasoBoii Jlorosop (Kontpakt) Ne 27782
«[TocTaBka mpojyIeHHs TIpaBa MOJIH30BAHUS (JTUICH3UN)
Kaspersky Endpoint Security ot 03.06.2020. Cpox
nevicrus nunensun 19.08.2022r.

Google Chrome

CBoOoano pacrpoctpansiemoe 1O corimacHo ycioBUSIM
JIMOCH3UOHHOI'O COTJIAIlICHUSA

Mozilla Firefox

CBoOoano pacrpoctpansiemoe 1O corimacHo ycioBUSIM
JIMOCH3UOHHOI'O COTJIAIlICHUSA




6.3. [lepevyeHnb y4eOHBIX U3IaHUI U Y4eOHO-METOAUYECKUX MATEPUAJIOB

AdanacbeB A.A. BpeaeHue B npodeccuro (CTaHIapTU3alUs U METPOJIOTHS):
yueOHo-npakTuyeckoe nocodue / A.A. AdanacoeB. — benropoa: M3a-so BI'TY, 2016.

241 c.
Koncnekr nekiuit mo aucnuriinae «Beenenue B mpodeccuto

6.4. [lepeyeHb HHTEPHET pecypcoB, NpodecCHOHAIBHBIX 023 TaHHBIX,
MH(OPMALMOHHO-CIIPABOYHBIX CHCTEM

Odummanensiii cait BI'TY um. B.I'. lllyxoga https://www.bstu.ru/

OnexTpoHHbIi ynTanbHbli 3271 BI'TY um. B.I'. Illyxosa / https://elib.bstu.ru/
DNeKTpOHHO-O0uOIMOoTeUHas cucTeMa u3aarenbera «Jlanby / http://e.lanbook.com/
OnexTpoHHO-0nbOaHoTeuHas cuctema «IPRbooks»/ http://www.iprbookshop.ru/
DIIEeKTPOHHO-OUOIMOTEeUHAs CUCTeMa «Y HUBEPCUTETCKas OMOINOTEKA OHITAHY/
http://biblioclub.ru/

CoopHuk HOpMaTUBHBIX ToKyMeHTOB «Hopma CSy http://normacs.ru/

7. DneKkTpoHHBIN (OHJ HOPMATHUBHO-TEXHUYECKONH M HOPMATHBHO-TIPABOBOM MH(OpMAITIH»
https://docs.cntd.ru/

arODE

o



https://www.bstu.ru/
https://elib.bstu.ru/
http://e.lanbook.com/
http://www.iprbookshop.ru/
http://biblioclub.ru/
http://normacs.ru/
https://cntd.ru/about/network/
https://cntd.ru/about/network/
https://docs.cntd.ru/

7. YTBEPKJIEHUE PABOYEN TIPOIPAMMBI®

PabGouass mporpamma  yrtBepkmeHa Ha  2021/2022  yueOHBIA O

9 4
0e3 U3MeHEeHHH / ¢ U3MCHCHHUAMU, JOITOJIHCHUAMUA

[TpoTokos Ne 3acenaHus KadeIpsl OT « » 20 r.

3aBenyromuii kadenpoi, K.1.H., Ipod. [Tyuka O.B.
noamnuck, GO

JIupeKkTop HHCTUTYTA, K.T.H., IPOdQ. benoycos A.B.
noamucs, DO

% 3amonnuseTcs KaxkabIi y4eOHBIN ol Ha OTAEIBHBIX JIUCTAX
4 HyxHoe noguepkHyTh
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