





1. IINTAHUPYEMBIE PE3YJIBTATBI OBYYEHMUA 110 JUCHUIIIMHE

KOZ[ 1 HAUMCHOBAHUEC

HaumenoBanue noka3arens

Kareropus (rpynma) | Kox n HanMmeHOBaHwmEe WHANKATOpa OIICHHMBAHUS pe3yNbTaTa 00ydeHHs
KOMIIETeHIIUN KOMIIETeHIINN JOCTHKCHUS 0 JTUCIIUIIIINHE
KOMITETCHIIUU

[Ipodeccnonansurie | IIK-1 [K-1.1. B pesynberaTte ocBoeHHA

KOMITCTCHITHH Cnocoben Opranu3oBBIBaCT TUACITATUTIHBI 00 YIaFOTITHICS
OpPTraHU30BHIBATH U BBITIOJIHEHHE Pa0OT 110 TOTDKEH
y4acTBOBATh B MOATBEP KACHHIO 3HATh: HOPMaTUBHbIE TPEOOBAHUS K
NPOBEJICHUH PabOT [0 | COOTBETCTBUSI CUCTEM MPOIEAYPE MOIATBEPKICHHS
MOJITBEPKACHUIO MEHEPKMEHTAa, COOTBETCTBHS COBPEMEHHBIX CHCTEM
COOTBETCTBHSA KOHTPOJIHUPYET MEHEPKMEHTa

COOJII0ZICHNE CPOKOB
IIPOBEACHUSA 3TUX

MpoIeyp

yMeTh: pa3pabaTbiBaTh
JOKYMEHTAIIHMIO JIJISl POLIE Ty Pl
MOATBEPKICHUS COOTBETCTBHS
COBPEMEHHBIX CHCTEM MCHEIKMEHTA
BJIa/1eTh: COBPEMEHHBIMU
MOJIXOJaMH K OpraHu3aluu U
MIPOBEJEHUS POLIETYPHI
MOATBEPKICHUS COOTBETCTBHS
COBPEMEHHBIX CHCTEM
MEHEKMEHTA

[K-1.2.

VYyacTByer B
polesypax

MOATBEP KICHUS
COOTBETCTBHS CHCTEM
MEHE/DKMEHTa KauecTBa
(MHTETPUPOBAHHBIX
CHCTEM MEHEIKMEHTA)

B pesynbraTe ocBoeHus
JTUCTIUIIINHBI 00yYaroInnics
TOTDKEH

3HATh. HOPMATHUBHEIC TPEOOBAHUS K
npoleaype NOATBEPKACHNUS
COOTBETCTBHS WHTETPHUPOBAHHBIX
CHCTEM MEHEIKMEHTa

yMeTh: pa3padaThiBaTh
JIOKYMEHTAIIUIO JJIs IPOLETypPhI
MOATBEP>KACHHSI COOTBETCTBUS
WHTETPUPOBAHHBIX CUCTEM
MEHEKMEHTa

BJIaJIeTh: COBPEMECHHBIMU
MOAXOIaMU K OPTaHU3AIUHN U
MPOBEICHUS TTPOLIEAYPHI
MTOATBEPKICHHS] COOTBETCTBHS
WHTETPUPOBAHHBIX CUCTEM
MEHEDKMEHTA

IK-1.3.

VYyacTByer B
MIPOBEJCHUH BHEITHUX
ayautos CMK (MICM) -
ayJUTOB BTOPOU
CTOpOHBI, OpraHU3yeT
MIPOBEJICHHUE ayIUTOB
TpEThEN CTOPOHBI

B pesynbTaTe ocBOEHUS
JAMCUHUIUIAHBI 00yJaromuiics
TOJDKEH

3HATh: HOPMaTHBHBIC TPEOOBAHUS K
HPOLEype NPOBEICHUS PA3THYHBIX
BUJIOB ayJMTOB COBPEMEHHBIX
CHCTEM MEHE/DKMEHTA

yMeTh: pa3pabaTeiBaTh
JOKYMEHTAIHIO ISl IPOBEICHUS
BCEX BHUJIOB ayJUTOB COBPEMEHHBIX
CHCTEM MEHE/DKMEHTA

BJIaJleTh: COBPEMEHHBIMU
MOJIX0/IaMU K OpPTraHU3aluu U
MIPOBEJICHUS BCEX BUOB ay/IUTOB
COBPEMEHHBIX CUCTEM
MEHEKMEHTA




IK-2

OcymiecTBiseT
yIpaBlicHHE
Ka4eCTBOM MPOAYKIIUU
(pabor, yciyr) B
OpraHu3alyu

K-2.2

ObecrieunBaet
(hYHKIIMOHUPOBAHHE
CUCTEMBI MCHE/DKMEHTA
KadecTBa:
paspabaTeiBacT
noxkymeHTsl CMK,
OCYUIECTBIISIET
MOHHMTOPHUHT U
yHIpaBleHHe
npoueccamu CMK,
OpraHHU3yeT MPOBEICHUE
BHYTPEHHHX ayJUTOB U
aHanu3 CMK Beiciium
PYKOBOZICTBOM,
npeayiaracT
MEPOTIPHSITHS TIO
COBEPIICHCTBOBAHHIO
nerctBytomeit CMK u
Y4acTBYET B UX
peanmzanuu

B pesynbrate ocBOCHHS
JAMCUUIUIAHBI 00yJaromuiics
JOJDKEH

3HATH: TPEOOBAHUS
MEXTyHapOIHBIX cTaHaaptos [SO
K pa3paboOTKe TOKYMEHTAIUH
COBPEMEHHBIX CUCTEM
MEHEKMEHTa

yMeTh: pa3pabaTeiBaTh
JOKYMEHTAIHIO COBPEMEHHBIX
CHCTEM MEHEKMEHTA C y4ETOM
TpeOOBaHUIT MEXKTyHAPOIHBIX
crangaptos 1ISO

BJIaJleTh: COBPEMEHHBIMU
MOJIX0/IaMH K OpPTraHU3aluHu 1
yIpaBJIEHUS IPOLIECCOM
pa3paboTKH TOKYMEHTHPOBAHHOMN
UHPOPMALIUU COBPEMEHHBIX
CHCTEM MEHEDKMEHTA

2. MECTO JUCHUIIVINHBI B CTPYKTYPE
OBPA30BATEJILHOM ITPOI'PAMMBI

1. Komnerenuus [1K-1 CnnocoOeH opraHu30BbIBaTh U y4acTBOBAaTh B IPOBEICHNUN
paboT MO MOATBEPKACHUIO COOTBETCTBUS

I[aHHaH KOMIICTCHIIHA Q)OpMpreTCﬂ ClIeAyromuMHr JUCIHUIITIMHAMM.

Cranus HauMeHoBaHHSA TUCIUILINHBI
1 Pa3paboTka u ay T COBPEMEHHBIX CUCTEM MEHEHDKMEHTA
2 IIpon3BOACTBEHHAs IPEAUIUIOMHAS IPAKTUKA
3 [ToaroroBka K mponeaype 3amuThl ¥ 3aluTa BBITYCKHOW KBATU(OUKAITMOHHON pabOThI

2. Komnerennus [1K-2 OcymiecTBisieT ynpaBieHHe Ka4eCTBOM MPOAYKIIUK (padoT,
yCIIyT) B OpraHu3aluu

I[aHHaH KOMIICTCHIIMA Q)OpMpreTCﬂ ClIeAyromuMHr JUCIHUILIMHAMM.

Cragus HaumeHoBaHMs TUCITUTUTMHBL

1 Pa3zpa0boTka 1 ayAUT COBPEMEHHBIX CHCTEM MEHEIKMEHTA

2 BbepexnBoe mpon3BoicTBO

3 Opranu3zanys 0poBeJEHUS U3MEPEHNUH, UCIIBITAHUI U KOHTPOJIS

4 Mertposorudeckoe o0ecIiedeHre MPON3BOJICTBA U IKCIUTyaTallMH TEXHUIECKUX 0OBEKTOB
5 ITpon3BoiCTBEHHAS TPEIUIIIOMHAS! TPAKTHKA

6 [ToaroroBka Kk mponeaype 3auThl ¥ 3alUTa BBITYCKHOW KBATU()UKAITMOHHON pabOThI

3. OFBbEM JIUCIHIUITVIMHbI

OO61mast Tpy10€MKOCTh JUCIIUILINHBI COCTABIISIET 6 3a4. equawmil, 216 gacos.

I[I/ICI_II/IHJ'II/IH& pE€aln3yCTCda B paMKax HpaKTI/I‘ICCKOﬁ IIOATOTOBKH.

dopMa MPOMEKYTOUHON aTTECTALMH JK3AMEH




Bun yueGHOM paboThI Bcero | Cemectp
JacoB Nel
OO01mast TpPyA0€MKOCTh JUCIUTIINHBI, 4ac 216 216
KonTakTHas padora (aQyAUTOpPHbIE 3aHATHA), B T.U.: 16 16
JIEKIUU 8 8
nabopaTopHbIe - -
MIPaAKTHYECKHUE 6 6
IPYIIOBBIE KOHCYIbTAUU B TIEPHO]] TEOPETHUECKOTO O0YUCHHS U 2 2
MIPOMEKYTOYHOM aTTECTALNKU
CamocrosiTesbHast paboTa CTYACHTOB, BKJIIOYAs
WHIMBHUAYAJbHbIE U TPYNNOBbIE€ KOHCYJIbTAIHN, B TOM YHCJIE: 200 200
KypcoBoii npoekT 54 54
Kypcogas pabora - -
PacueTHo-Tpaduueckoe 3ajaHue - -
WuauBuayanbHOe JOMAIIHEE 33/1aHue - -
CamocrosTenbHast paboTa Ha MOATOTOBKY K ayIMTOPHBIM 3aHATHIM
(JIeKITM, TPAKTUYECKHUE 3aHATHSI, 1a00paTOPHBIE 3aHATHS) 110 110
OK3aMeH 36 36
4. COAEP) KAHUE JUCHUITJIMHBI
4.1 HaumeHoBaHMe TeM, HX CO/IEP:KaHNE H 00beM
Kypcl Cemectpl
OO0beM Ha TeMAaTUYECKUI
paszen 1o BUaAaM y4eOHOM
Harpy3Ku, Jac
7
Ne HaumeHoBaHue pasjena e 2 525
X =) A o &
n/n (KpaTKoe coJiepKaHue) = § E & E 5EE E
2 | Es|8E(2EEE
= 8188 g 5 > 8
= < 5 5 m
= = O g
o
1. Hcropuyeckue acneKThbl Pa3BUTHS COBPEMEHHBIX CHCTEM MEHEeIKMEHTAa
HUctopust popmupoBaHust MOHATUN B 00JIaCTH Ka4eCTBa. 0,5 | 0,5 10
DBOJTIONHS MEHEPKMEHTA KauecTBa. 3apyOeKHbIE MOICTH
yIpaBlIeHUs KauecTBOM. HarroHanpHbIe MOJIeH
yhpaBiaeHUs KauecTBOM. [Ipeanocbuik mosBIeHus
cranaaptos [SO 9000 u ucropust ux co3naHusl.
MesxayHapoHas opranusaius no crannaprusanuun HCO
(ISO). PazBuTHe COBpeMEHHBIX CUCTEM MEHEKMEHTA.
2. O030p cranaaproB ISO Ha coBpeMeHHbIE CHCTeMbl MEHEIKMEHTA
PazButue Mexaynapoansix cranaapton ISO. 1 05 10
Crpykrypa cranaaptoB ISO Ha coBpeMEeHHbBIE CHCTEMBI ’
mernemkmenTa (ISO 9001, ISO 14001, ISO 45001, ISO/IEC
27001, ISO 22000 u T.a.). OCHOBHBIE TOHATHS, TEPMHUHBI U
OTIpe/ieNieHUs] B COBPEMEHHBIX CHCTEM MEHE/KMEHTA.
WHTerpupoBaHHbIE CHCTEMBI MEHEKMEHTA
3. TlpoueccHbIi MOAX0A U MOJI€eJb COBPEMEHHBIX CHCTEM MEHEeIKMEeHTa
[onsarue npouecca. Knaccugukanus u B3aumoieiicTeue 0,5 | 05 10
nponieccoB. Monens CMK, ocHOBaHHAasi Ha TPOIIECCHOM




noaxoze. Hukia PDCA u nporieccHbIil TOAXO/I.
Peanuzanus npoueccuoro noaxona. [lporpammusie
Cpe/ICTBa JIJIsl MOJACIIMPOBAHUS MTPOIIECCOB.

4.

Cpena opranuzauuu

[Tonnmanue opranu3anuu U ee cpebl. MeToauKu OLlEHKU
BHYTpeHHUX 1 BHEMHUX (pakTopoB (SWOT-ananu3 u 1.1.).
[Tonnmanue moTpeGHOCTEH M OXKUITAHUN
3aMHTEPECOBAHHBIX CTOPOH. OnpeneneHue 00IacTi
MPUMEHEHHUS CUCTEMbl MEHE/DKMEHTA

0,5

0,5

10

5.

.HI/IIIepCTBO U INIJTAHUPOBAHUE B COBPEMECHHBIX CUCTEMAaM MCHEIKMCHTA

JInnepcTBo U MPUBEPKEHHOCTH PYKOBOJCTBA B
OTHOILEHUH CUCTEMBI MEHekKMeHTa. PazpaboTka u
JIOBEJICHUE TIOJHUTHUK U 1ieneil. O0s3aHHOCTH,
OTBETCTBEHHOCTb U ITIOJIHOMOYUS B OPraHHU3ALUH.
JleficTBHs B OTHOLICHUU PUCKOB U BO3MOXKHOCTEM.
IInannpoBanue W3MEHEHUH

0,5

0,5

10

6.

CpeacrBa obecnie4eHHs M 1eATEJIbHOCTh B COBPEMEHHBIX CHCTEM

MCHCIKMECHTA

Pecypcbl. KomnerenTHOCTh IEpcoHaia. OCBEIOMIEHHOCTh
nepconana. Oomen uHpopmarueit. JlokyMeHTUpOBaHHAS
uH(popManys. Buasl 10KYMEHTOB, UCTIOJIb3YEMBIX B
cucTeMax MEHE/DKMEHTa KauecTBa. PyKoBoICTBO 1O
kadecTBy. CTaHIApTHI OpraHu3aiy. PerimaMenTs! 1 KapThl
npouecco. [Tonoxxenus, unctpykuuu. IInanuposanue u
YIIPABJICHUE I€ATEIbHOCTHIO. Y IPABIECHUE MTPOLIECCAMH,
MPOIYKLIHUEH U yCIIyraMu, OCTaBISIEMbIMU BHEITHUMU
MOCTaBUIMKAMHM. Y IPABJICHUE HECOOTBETCTBYIOIIUMU
pe3yJabTaTaMu MPOLIECCOB.

0,5

0,5

10

7.

OneHka pe3yJIbTATOB AeSITEJIbLHOCTH W YJIy4llleHHs

MOHUTOPUHT, U3MEPEHNE, aHATIU3 U OlICHKA. BHYTpeHHUI
ayJIUT COBPEMEHHBIX CUCTEM MEHEIKMEHTA. AHAIIU3 CO
CTOPOHBI pyKoBoJIcTBa. Llenu u cniocoObl mpoBeaeHUs
yinydieHuil. HecoOTBETCTBUS U KOPPEKTUPYIOLLIHE
nerictBus. [locTostHHOE yiydiieHue.

0,5

0,5

10

8.

IIpouecc opraHu3anMu HW TPOBeJeHHUS AayIUTOB B
MeHeI;KMEHTA

COBPEMEHHBIX

CHUCTEMAaX|

HopmaTtuBHas 6a3a npoBeieHUs ayIUTOB: PEKOMEH A1
cranaapta 1ISO 19011. OcHOBHBIC TOHATHS U
onpezaeneHusi. Buasl u tunsl ayautos. [lnanupoBanue u
MOJrOTOBKA ayIUTOB CUCTEM MEHeIKMeHTa. [IpuHIums!
nposeneHus ayaura. IIpouecc ayauTopckon NpoBEPKU.
VYnpasnenue nporpammoit ayauta. [Iporecc npoBenenus
aynuta. Opranmusanus npoBeaeHus ayaura. OcoOeHHOCTH
KOMIUIEKCHOTO U AUCTAHIIMOHHOTO ayJuTa.

OT4eTHOCTb. AyIUT UHTETPUPOBAHHBIX CUCTEM
MeHeKMeHTa. IHIuBryanbHbIe 3HAHUS U CIOCOOHOCTH
aynutopa. @yHkiuu ayauTopoB. OTBETCTBEHHOCTD
aynutopa. OTIuuuTeIbHbIE YEPTHI ayIUTOPA.
[Icuxonornyeckue aclekThl ayAuTa.

30

9.

CepTudukanus COBpeMeHHbIX CHCTEM MEHEIKMEHTA

[{enn 1 00BEKTHI CEPTUPUKAIINI COBPEMEHHBIX CHCTEM
MeHekMenTa. [Ipomece ceprudukanum cOBpeMeHHBIX
CHCTEM MEHEIKMEHTA. ITHCIEKIIMOHHBIN KOHTPOJIb
CepTI/I(l)I/IKaI_II/IOHHBIX COBPCMCHHBIX CUCTEM MCHCIDKMCHTA

0,5

10

BCET'O

110




4.2. Conep:xxanue NPaKTHYECKUX 3aHSITHIA

Ne | Haumenopanwue paszena | Tema npaktndeckoro (ceMMHapckoro) | K-BO | cavocrosrensias
n/m JTUCIUTUTAHBI 3aHSITHS 4acoB pabora Ha
HNOJATOTOBKY K
ayJUTOPHBIM
3aHATUAM
cemectp Nol
1 Hcropuueckue aciekTsl | YUeHbIE U UX BKJIAJ B PA3BUTHE 0,5 2
Pa3BUTHS COBPEMEHHBIX | COBpEMEHHOU (dunocodun cucrem
CHUCTEM MEHE/DKMEHTa | MEHEKMEHTA.
2 0630p crarmaptoB ISO | Ctpykrypa ctangaptoB ISO Ha 0,5 2
HA COBPEMEHHBIC COBPEMEHHBIE CHCTEMBI MEHEKMEHTA
cucremsl menemkMenTa | (ISO 9001, ISO 14001, ISO 45001,
ISO/IEC 27001, ISO 22000, u 1.1.).
3 [Ipoueccusiii noaxon u | Luxn PDCA u npoueccHsli moaxon B 0,5 2
MOJIeJIb COBPEMEHHBIX | COBPEMEHHBIX CHCTEMaX
CHUCTEM MEHE/DKMEHTA | MEHEDKMEHTA
4 Cpena opraHu3amimn SWOT-ananu3, PEST-ananu3 0,5 2
5 JlunepctBo u [Ipouecc uneHTUGUKAINN U 0,5 2
TUTAHUPOBAHUE B yIpaBIEHUS PUCKAMH U
COBpPEMEHHBIX BO3MOXKHOCTSIMU
CUCTeMaM
MEHEKMEHTA
6 CpenctBa obecnieuenus: | JlokymeHTHpOBaHHast HHOPMAINL 0,5 2
U I€ATEIbHOCTD B COBPEMEHHBIX CHCTEM MEHEKMEHTA:
COBPEMEHHBIX CHCTEM | COCTaB, 0pOpMIICHHE
MEHEDKMEHTA [Mopsimox pa3paboOTKH OTAETBHBIX
JIOKYMEHTOB.
7 OueHka pe3yabTaToB HecooTBeTcTBHS M KOppEKTUPYIOLIUE 0,5 2
JEeSITEIIbHOCTH U neicTBUs
YIy4dIIeHUs
8 [Iponece opranuzanun | HopmaTtuBHas 6a3a nmpoBeaeHus 2 8
U TIPOBEJICHUSI AyIUTOB | ayJAUTOB: PEKOMEHJAIIMHU CTaHapTa
B COBPEMEHHBIX ISO 19011
CUCTEMax Pa3paboTka nmporpaMmsl ayauta
MCHC/DKMCHTA IIpomuecc OpraHu3auy U NPOBEICHHUS
ayJuTa.
Pazpabotka u odopmieHme
OTYETHOCTH MO ayJIUTy
NunuBuayanbHbIC 3HAHUS U
crocobHocTH ayautopa. OyHKIIMN
aynutopoB. OTBETCTBEHHOCTh
ayauTopa.
9 Ceptudukanus [Iporuecc cepTuduKamyu COBPEeMEHHBIX 0,5 2
COBPEMEHHBIX CUCTEM CHCTEM MCHEKMEHTA
MEHEKMEHTA
HUTOI'O: 6 24

4.3. Conep:xaHue JIaDOPATOPHBIX 3aHATHI




Brinonnenue 1abopaTopHbIX padOT HE MPEAYCMOTPEHO YUEOHBIM TLIAHOM.

4.4. Conep:xxaHue KypcoBOIro NMpoeKTa

B mpomecce BBHIMONHEHUST KypCOBOTO TIPOEKTAa OCYIIECTBISIETCS KOHTAKTHAs
pabota oOyuatomierocsi ¢ npenojaBateneM. KoOHCyIbTalliy MPOBOJATCS B ayIUTOPUS
W/WIA  TIOCPEACTBaM  D3JICKTPOHHOH  WH(POPMAIIMOHHO-00pa30BaTENFHOW  CPEJIbI
YHHUBEPCUTETA.

OOmiast TeMaTuka KypcoBOTO MPOEKTHpoBaHuUs: «Pa3paboTka, BHYTpEHHHUH ayauT W
CepTU(HKAIHSI CUCTEMbl MEHEPKMEHTA

(cucTeMa MEHEDKMEHTA)

10 CTAaHOAPTy AJIL ITPOU3BOACTBA

(CTaH}JapT/CTaHﬂapTLI Ha CHCTEMY MeHeﬂ)KMeHT'd)

Ha (B) »

(HaMMEHOBAHHUE TIPOTYKIIHH) (HaMMEHOBAHHUE TIPEANPHUATHS (OPraHU3ALMH))

[leapt0o KypcoOBOro TMpOEKTa SBISIETCS 3aKpenuTh W yIIyOUTbh 3HAHWUS,
MOJIyYCHHBIE NPU W3YYEHUU TEOPETHUECKOro Kypca IucuuIuinHbl «Pa3paboTka, ayauT
U cepTU(UKALMS COBPEMEHHBIX CCTEM MEHEI)KMEHTA.

JI71st 1OCTUXKEHUs TOCTaBICHHOM 1IeJId B KYPCOBOM MPOEKTE HEOOXOAUMO PEIIUTh
CJIeIyIOLIME 3a/1auu:

— paccMOTPETh TEXHOJIOTUYECKHUE U OPTaHU3ALIMOHHBIE ACTIEKThI MPEITPUSATHUS;

— OBJIaJIETh HAaBBIKAMU Pa3pabOTKA TOJUTUKH W TeNed MPearnpusThs
(opranuzaiuu) B 00J1aCTH pazpadaThbIBAEMbIX CUCTEM MEHEIHKMEHTA;

— OBJIaJIETh HaBbIKaMM  (OPMUPOBAHHUS MEpPEYHS TMPOLECCOB CUCTEMBI
MEHE/KMEHTa  MpeAnpusiTHS  (OpraHu3amnuu), TMPUMEHHUTEIBHO K  BBIIIYCKY
ONpEACNEHHOTO0 BUAA NPOAYKIMH (OKa3aHHUIO YCIOYTH), HEOOXOAUMBIMU IS
BBITIOJIHEHUS TPEOOBAHUIN MEXIyHAPOIHBIX/HALIMOHATIBHBIX CTAHJAPTOB HAa CHUCTEMBI
MEHEKMEHTA, MOCTPOCHUS UX CTPYKTYPHOM CXEMBI C y4E€TOM B3aUMOICHCTBHUS;

— TOJYYUTh HaBbIKMU pPa3padOTKH JOKYMEHTOB COBPEMEHHBIX CHCTEM
MEHEKMEHTA;

— TMOJYYHUTh HaBBIKM Pa3pabOTKU JTOKYMEHTOB JIJIsl OpraHU3allid U MPOBEACHUS
BHYTPEHHETO ay/IuTa COBPEMEHHBIX CUCTEM MEHEKMEHTA;

— TIOJIyYUTh HABBIKM Pa3pa0OTKU 3asBOYHBIX JOKYMEHTOB MJI CEPTU(PUKALMU
COBPEMEHHBIX CUCTEM MEHEKMEHTA.

KypcoBoil mpoeKT coaep UT TEKCTOBYIO YacTh U TpadUUeCKyIO YacTh.

CocTaB TEKCTOBOW 4YaCTH OMNpPEAEISIETCS 3alaHUEM Ha BBIIIOJIHEHHE KYpCOBOIO
poekTa, ee 00beM 35-45 cTpaHuI MAIIMHOMKCHOTO TEKCTa Ha JUcTax ¢popmara A4.

OnucaHue CTPYKTYpbl TMOSCHUTENBHON 3alMUCKU K KYypCOBOMY IIPOEKTY
NPUBEACHO HUXKE:

TUTYJIBHBIN JIUCT;

Conepxanue;

Bgrenenue;

1 OOmas xapakTepucTUKa NpeanpusTus (OpraHu3alnm)

1.1 JanHble 0 npeanpuaTiu (OpraHu3aiuu) 1 TpoyKINu

1.2 AHanu3 opraHu3aluOHHON CTPYKTYPbI IPEANPUATHS (OPTaHU3ALNH) C
COCTaBJICHUEM €€ CXEMBI



2. IIporpamma npoekta «Pa3zpaboTka u BHEIpEHUE CUCTEMbI MEHEIPKMEHTA
B opra"uzanumn» (1u6o MCM)

3. AHanM3 KOHTEKCTA (Cpeibl) OpraHu3aIuu

3.1 TpebGoBaHus U METOJIUKHU yIPABICHUS KOHTEKCTOM

3.2 Onpenenenue odnactu npuMmeHeHuss CMK (s1m6o BbIOpaHHOM cUCTEMBI
MeHekMenTa uiu NCM)

4 Pa3paboTKa IOJMTHKH U IIeJIeH B 00J1acTH KadecTBa (1100 BRIOpAHHOU
CUCTEMbI MEHEI)KMEHTA)

5 OnpeneneHne IepevHs MPOIECCOB, HEOOXOIUMBIX JIUIS BBITIOJTHCHHS
TpeOoBaHMIA (BBIOpaHHOM COBPEMEHHOM CUCTEMBI MEHEPKMEHTA WITH
NCM), BnagenblueB NpoleccoB U MX HAIWYHUS B CYIIECTBYIOLIEH OPTraHU3alMOHHOM
CTPYKTYp€ NMPEeAnpusTUs (OpraHu3aluun)

6 Pa3paboTka CTpyKTypHOUH CXEMBI ITPOIIECCOB U UX B3aUMO/ICHCTBUE

7 PazpaboTka pekoMeHJaIii 10 peopraHu3aliy CyIeCTBYIONMICH
OpraHU3alMOHHON CTPYKTYPHI MPEANPUATHS (OpraHU3aI1uH)

8 Pa3paboTka TOKyMEHTHPOBAHHON HHPOPMAITNH (CUCTEMBI MEHEXKMEHTA HITH
NCM)

8.1 Pa3zpaboTtka macnopra (KapThl) TIporiecca

8.2 Pa3paboTka 1OKyMEHTUPOBAaHHON MH(POPMAITUHU HA MTPOLIECC

9 Pa3paboTka TOKyMEHTOB MO OpPraHU3aIlui U MPOBEICHUIO BHYTPEHHETO ayauTa

10 Pa3paboTka 1OKyMEHTAlMH JIJIs1 CepTUPUKALMYA COBPEMEHHBIX CUCTEM
MEHEIKMEHTA

3aKIItoueHue

CHOucoxk MCIob30BaHHBIX UICTOYHUKOB

[Ipunoxenus

B rpadudeckoit yactu paboThl MOTYT OBITh pa3pabOTaHbI (MMPEICTABICHBI):

— CYILIECTBYIOIIAsi OpraHU3allMOHHAs CTPYKTypa MPEAnpuaTus (OpraHu3aiuu) 1
MIOCJIE PEOPraHU3aLMHU (€CIU TAKOBask IPOBOUIACH B IIPOEKTE);

— CTPYKTYpHas cXxema MpoIeccOB pa3pabOTaHHON CHCTEMbl MEHEKMEHTA;

— rpaduueckuii Marepuain, OTHOCSIIMNCS K pa3padaThiBAEMOMY IO 3aJIaHUIO
MpernoiaBaresis JOKYMEHTY CUCTEMbl MEHEPKMEHTA KauecTBa (K mpuMepy, OJI0K-cxema
OusHec-Tporecca, kapra mpoiecca B popmare A4).

4.5. Conep:kaHue pacueTHO-ITpa)uuecKoOro 3aJaHus,
HHIMBUIYAJIbHBIX IOMAIIHUX 32IaHUH

VYuebubim mmanoM BeinoHenue PI'3 u /13 He npenycMOTpEHBI.

5. OHEHOYHBIE MATEPHUAJIBI U1 TPOBEJAEHUA TEKYHIEI'O
KOHTPOJISA, MIPOMEXXYTOYHOM ATTECTALIUA

9.1. Peanu3anus KoMneTeHIUH

1 Komnerenums [1K-1 CriocoOeH opraHn3oBbIBaTh U y4acTBOBATh B IIPOBEACHUHU
paboT MO MOATBEPKACHUIO COOTBETCTBUS



HanmeHnoBaHue MHAMKATOPA TOCTIKCHUS
KOMIICTCHIINN

Hcnonb3yembie cpeficTBa OIICHUBAHMS

I1K-1.1. Oprann3oBbIBaeT BBIIOIHEHHE PabOT
10 TTOATBEP>KICHUIO COOTBETCTBUS CHCTEM
MEHE/DKMEHTA, KOHTPOJIUPYET COOIII0AECHUE
CPOKOB IPOBEACHUS 3TUX NPOLEYD

oK3aMen, OuhepeHyupoBsanblil 3a4em npu 3auume

Kypco8o2o npoexkma, cobecedosanue

[IK-1.2. YgacTByeT B mpoueaypax
MTOATBEP)KIAEHHSI COOTBETCTBHS CHCTEM
MEHE/DKMEHTa KauecTBa (MHTEIPUPOBAHHBIX
CHCTEM MEHEKMEHTA)

9K3aMeH, OughhepeHyUpoBanHbIll 3auem npu 3auume

Kypcoeoco npoekma, cobecedosanue

[IK-1.3. YgacTByeT B IpOBECHNH BHELITHUX
aynutoB CMK (MICM) - aynuToB BTOpOit
CTOPOHBI, OPraHU3yeT NPOBEJCHUE Ay IUTOB
TPEThEH CTOPOHBI

9K3aMeH, OughhepeHyUpoBanHbIll 3auem npu 3auume

Kypco6o2o npoexkma, cobecedosanue

2 Komnerennus [1K-2 OcymiecTBisieT ynpaBjieHne Ka4eCTBOM MPOIYKIIUU

(paboT, yciryT) B OpraHu3aIiu

HanmeHnoBanue nHIMKAaTOPa TOCTIKEHUS
KOMIICTCHIIUN

Hcnonb3yembie cpeficTBa OIICHUBAHMS

[1K-2.2 ObecneunBaeT QyHKIHOHUPOBAHUE
CUCTEMBI MEHEPKMEHTA KauecTBa!
paspabarsiBaet JokyMeHTHl CMK,
OCYILECTBIISIET MOHUTOPUHT U YIIPABICHUE
nporieccamu CMK, opranu3yer MpoBeaCHHE
BHYTPEHHHX aynuToB U aHam3 CMK Briciium
PYKOBOJCTBOM, MPEAIAraeT MEPOTIPUATHS 110
coBepIIeHCTBOBaHMIO JiekicTBytomeit CMK u

oK3aMen, OuhhepeHyupoBsanblil 3a4em npu 3auume

Kypcoeoco npoekma, cobecedosanue

Y4acTBYeT B UX pealln3alui

5.2. TunoBble KOHTPOJIbHBIE 32IaHUSA /ISl IPOMEKYTOUYHOM aTTeCTAlNH

5.2.1. IlepevyeHb KOHTPOJILHBIX BONPOCOB (TUMOBBIX 3a/1aHMIA)
1Jid 3k3amMeHa / nud¢epeHupPOBaHHOTO0 3a4eTa / 3aueTa

HaumenoBanue CopepxaHue BOIIPOCOB (TUIIOBBIX 3aJaHHI)
No | paspena nUCHUTIIIMHBI
/1
1 | Ucropuueckue OCHOBHBIC TIOHSTHS KQUeCTBa: KA4eCTBO, CHCTEMa MEHEDKMEHTA
ACTICKTBI Pa3BUTHS KauecTBa, MCHE/DKMEHT KauecTBa. Pa3BuTHE TOHATHS «Ka4eCTBO
COBPEMEHHBIX CHCTEM KHU3HHU 00IIECTBa»
MEHEI)KMEHTA Uctopus passutus punocodun kauecTra
(IK-1.1.) O0ecrieueHre KauecTBa Ha 3TANax KU3HEHHOTO KA
npoaykuuu. [letns kadectBa. KiroueBble acieKThl KauecTBa
KommuiekcHbIl 1oax01 K 00€CIIeYeHHIO KauyecTBa
2 | O030p cTaHIapTOB MexnayHnapoanas opranu3anus 1o ctasgaptuzanuu UCO (ISO)

ISO na coBpemenHbIe
CHCTEMBI

MCHCIPDKMCHTA
(IIK-2.2.)

MesxayHapoAHbIE CTaHIAPThI CUCTEM KaueCTBa, UX
BO3HHMKHOBEHHE, Pa3BUTHE M COBEPIICHCTBOBAHHE
Konnenryansubie ocHoBbl cTanaaptoB UCO cepun 9000
[MpuHIMOB cO3aanus U GYHKIIMOHUPOBAHHS CHCTEM
MEHEKMEHTa KauecTBa

Llenn co3aHus COBPEMEHHBIX CHCTEM MEHEDKMEHTa
Haznauenue u ctpykrypa crangapra ISO 9000
Hasnauenue u ctpykrypa cranaapta ISO 9001,




8.
9.

Hasnauenue u ctpyktypa crangapta [SO 14001
Haznauenue u crpykrypa cranaapta ISO 45001

10. Haznauenue u ctpykrypa cragaapra ISO/IEC 27001
11. Ha3znauenue u crpykrypa crangapta [ISO 22000

IIpoueccHbI MOAXO 1. Ilonsarue «upouecc». Tumsl npoueccos. [IponeccHblil MOAXOI.
1 MOJEIIb BHenpeHune mpoueccHoro noaxo/1a B OpraHn3anuu
coBpeMeHHBIX cucteM | 2. Iuxn PDCA
MEHEJKMEHTa
(IIK-1.1.)
Cpena opranuzanuu 1. CopepxaHue pa3JesioB CTaHAaPTOB Ha COBPEMEHHBIE CUCTEMBI
(TIK-2.2)) MeHeKMeHTa: pazaen 4 «Cpena opraHuzanum
2. Cpena opranuzauuu. [loHnManune opranu3anuu 1 €€ Cpeibl
3. TlorpeGHOCTH U OKUAAHUS 3aMHTEPECOBAHHBIX CTOPOH
4. Omnpenenenue o01acTU NPUMEHEHUS CUCTEMbI MEHEPKMEHTA
JlupepcTBo n 1. CopepxaHue pa3JelioB CTaHAaPTOB Ha COBPEMEHHBIE CUCTEMBI
IJIAHUPOBAHUE B MEHEKMEHTA: pazaen S5 «JluaepctBo»
COBPEMEHHBIX 1. CopepxaHue pa3JelioB CTaHAaPTOB Ha COBPEMEHHBIE CUCTEMBI
cucTeMaM MeHeKMeHTa: pazaen 6 «llnanupoBanue»
MEHEI)KMEHTA 2. PuCKM U pUCK-MEHEIKMEHT: MOHATHE PUCK-OPUEHTUPOBAHHOTO
(IK-2.2.) TI0/IX0/1a, IOHATUE PUCKA, BEPOATHOCTH
3. IIpouecc ynpasieHust pUCKaMu
CpencrtBa 1. CopnepxaHue pa3felioB CTaHIapTOB HA COBPEMEHHBIE CUCTEMBI
obecrieyeHus: 1 MeHeKMeHTa: pa3zaen 7 «CpenctBa odecriedeHus»
NEeSATENbHOCTh B 2. Bwuapl 10KYMEHTOB, UCIIOJIB3YEMBIX B CUCTEMAaxX MEHEIKMEHTA
COBpEMEHHBIX CUCTEM | 3. [lonuTHka B 001aCTH Ka4yecTBa/3KOJIOTUN/OXPAHBI 3I0POBBS U T.]I.
MeHeKMEHTa 4. llenu B 001acT KaueCTBA/IKOIOTHH/OXPAHBI 3I0POBbS U T.1I.
(1IK-2.2.) 5. PyKOBOJCTBO IO KQ4eCTBY
6. JokymentupoBaHssle npoueaypsl (CTO)
7. Ilacnoprt npouecca
8. PaGoune nnctpykuuu. I1onoxeHus o CTPyKTYpHBIX
MO/APA3AEICHUSX U JODKHOCTHBIE HHCTPYKIUU
9. CopnepxaHue pa3fenoB cTaHaapTa: pasziein 8 «JleareabHocTh Ha
CTaJUSAX >KM3HEHHOTO [IUKJIA TPOTYKIIUH U YCIIYT
OneHka pe3ynbTaToB 1. CopepxaHue pa3JelioB CTaHAaPTOB Ha COBPEMEHHBIE CUCTEMBI
JEeSATEIbHOCTH U MeHeKMeHTa: pazaen 9 «O1eHka pe3yiabTaToB ACSITEIIbHOCTI
YIIy4YlIeHUs 2. CopeprxaHue pa3JiejoB CTaHAAPTOB HA COBPEMEHHBIE CUCTEMBI
(TIK-1.2)) MeHeKMeHTa: pa3aen 10 «YayumeHue»
3. OOmmii mopsiIOK MPOBEICHUSI BHYTPEHHUX ayJIUTOB
IIpouecc 1. OcHoBHbIE IOHATHS U ONIPEAEIEHUS (ayAUTOPCKas IPOBEPKa,
OpraHu3auu u KpUTEPUH, CBUICTEIHCTBA, HAOIIOICHHSI, OOBEKTHI aAyIUTA).
IIPOBEJEHUS ayJUTOB 2. Bunael ayauta (ayaIuT IE€pBOMl CTOPOHBI, ayJIUT BTOPOM CTOPOHHI,
B COBPEMEHHBIX ayJuT TPEThEH CTOPOHBI).
cUcTEMAxX 3. Ponp ayaura B onieHke 3QGEKTUBHOCTH CHCTEM MEHEKMEHTA.
MCHC/DKMCHTA 4. Ha3naueHwe, LeNW U 33]1a4U IPOBEJICHUS AYIUTOB.
(ITK-1.3.) 5. HopmaruBHas TOKYMEHTAIUS JIsl OPTaHM3alluK U TPOBEIECHHS
ayNTOB, ACHCTBYIOIIAs Ha Tepputopun PO.
6. Ilpunnume! aynura
7. VYmupasieHue nporpammoii ayaura: OOme moaoKeHus u
onpeaeneHus. OnpeneseHue uejaen mporpaMmel ayIuTa
8. VYmnpasnenue nporpamMmoii ayaura: OnpeneneHue 1 oLeHKa
PUCKOB U BO3MOYKHOCTEM, CBSI3aHHBIX C TPOrpaMMOM ayiuTa
9. Pa3pabotka nporpammsl ayaurta: Ponu u o0s3aHHOCTH NTUII(2),

YIPABISIIONUX(ET0) MPOrpaMMOi ayIuTa

10. Pa3paboTka nporpamMmsl ayauta: KomnereHTHOCTh uI(a),




11.

12.

13

14.

15.

16.

17.

18.

19.
20.

21.
22.
23.
24,
25.
26.

27.

28.
29.

30.
31.
32.

yIpaBisironux(ero) mporpamMmont ayauta Pazpaborka
nporpaMmmsl aynuta: OmnpeneneHue oobemMa mporpamMmbl ayauTa
Pa3zpaboTka nporpammel ayauta: OnpeaeneHne pecypcoB st
BBITTIOJIHCHH A IIPOrpaMMbl ay/iluTa

Brimonnenue nporpammsl ayauta: OOIIue MoNoKeHHs 1
onpeneneHus. OnpeaeneHue nenei, 00JacTH U KPUTEPUEB IS
KOHKPETHOI'O ayIuTa

. BeimontHeHue nporpamMmel ayauta: Beibop u onpezenenue

METOJIOB ayAuTa. BEIOOP YICHOB TPYMIIBI IO ayIUTy
Brimonaenune nporpammel ayauta: Haznauenue o6si3aHHOCTEH
PYKOBOAMTEIIS TPYIIIBI IO AYAUTY JIJIsl KOHKPETHOTO ay/IuTa
BelnmonHeHne NporpaMmsl ayiuTa: Y IpaBlIeHUE pe3yabTaTaMu
BBITIOJIHEHHSI IPOTPAMMBbI ayJIUTa

BelnmonHeHNE NporpaMMsl ayIuTa: Y IPaBICHUE 3aIIUCAMH 10
nporpamMmme ayJiura

MoHnuTopuHr niporpamMmsl ayauta. [lepecMoTp u ynydiieHue
porpamMMsbl ayauTa

[IpoBenenue aynuta. MnunuupoBanue ayaurta. Y CTAaHOBJIEHHUE
KOHTaKTa C MPOBEPSIEMON OpraHu3ainein

OrnpezenieHre BO3MOKHOCTH MTPOBEACHUS ayIuTa

IToaroroBka K MpOBEICHUIO ayauTa: AHAIU3
JIOKYMEHTHUPOBAaHHOU HH(pOpMaiu

IToaroroBka k mpoBeaeHuto ayauta: [lmanupoBanue ayaura.
Pacnpenenenue 3ajanuii B rpyIme 1o ayaury

[ToaroToBka k mpoBeneHuro ayaura: [logroroBka pabounx
JIOKYMEHTOB

[IpoBenenue aynura: HaznaueHue poneit u 00s3aHHOCTEH
COTMPOBOXKIAOIINX U HaOMIOAaTeneit

IIpoBenenue aynuta: [IpoBeeHre OTKPBIBAIOIIETO COBEIIAHUS
[IpoBenenue aynura: O6MeH nHpopmaluen B Xo1e ayauTa
[IpoBenenue ayaura: Mecra nomydeHus: THPOPMAIUH [
aynTa U JOCTYyM K HEe

[IpoBenenue ayaura: AHaau3 TOKyMEHTHPOBAHHOM HH(pOpMaUU
B XOJI€ ay/IUTa

[IpoBenenue ayaura: Co60p u npoBepka HHGOPMALTUT
[IpoBenenne aynura: @opMUpOBaHHE BHIBOJOB ayaUTA.
[ToaroroBka 3aKkIrOYEHUN ayIuTa

[IpoBenenue ayaura: [IpoBeaeHNE 3aKIIFOUUTEIBHOIO COBELIAHUS
[TonroroBka u pacchlika oT4eTa 00 ayauTe

3aBepiieHne ayauTa. BelnojiHeHne MOoCaeayomuX AeHCTBUN

Cepruduxarus
COBPCMCHHBIX CUCTCM

MCHCI>KMCHTA
(TIK-1.1.)

3.

Ceprudukarus cucTeM MEHEPKMEHTA: LIENH, 3a/1a91
HopmarugHas 6a3a a1t mpoBeieHus cepTU(UKALUN CUCTEM

MCHCIXKMECHTA

[Topsimok cepTudUKaMK CUCTEM MEHEKMEHTA

w

5.2.2. IlepevyeHb KOHTPOJIbHBIX MATEPHAJIOB

JJIS1 31U THI KyPCOBOTO MPOEKTA

Kakue npuHIMIIEI MEHEKMEHTA KauyeCcTBa MOJI0KEHBI B OCHOBY cTaHAapToB 1SO

90007

Kaxkue ocHoBHbIC TpeOoBanus ctangapta ISO 90017
Kakue ocHoBHble TpeboBanus crangapra [ISO 140017
Kaxkue ocrHoBHbIe TpeboBanus cranmapta [ISO 450017




© 0N oW

Kakwue ocHoBHbIe TpeOoBanus crangapra ISO/IEC 270017

Kaxkue ocHoBHBIE TpeOoBanus ctanaapta SO 220007

Lenu, 3ama4un BHEAPEHUS COBPEMEHHBIX CUCTEM MEHEKMEHTA.
BapuaHThl HHTErpaliiii COBPEMEHHBIX CUCTEM MEHEI)KMEHTA

. PackpbITh coziepaHne NOHITHUS MpoIecca.

10 JlaTh knaccuuKaiuio, Ha3BaTh BUILI U CXEMBI MPOIIECCOB B OPraHU3AIIHH.
11.Yrto npencrasisieT codoit nukia PDCA u niporieccHbIi moaxo?
12.Cpena opranuzanuu. [loHuManue opranusaiiuy U €e Cpeibl?

13.Yto npencrasisier cOOOH pUCK-OPUEHTUPOBAHHOE MbILILICHHE?

14.Kak oCymIECTBIISIETCS YIPABICHUE PUCKAMH U BO3MOXKHOCTSIMU?
15.TTopsiiok pa3pabOTKH HOPMATUBHBIX IOKYMEHTOB COBPEMEHHBIX CUCTEM

MCHCAXMCHTA.

16. IlomuTrka B 001acTH KayecTBa (IKOJIOTHH, OXPaHbI 37J0POBbS, HHOOPMAITMOHHON
0€30IMacHOCTH U T.]I.): Ha3HAYEHUE, TPEOOBAHUSI.

17.1lenu B 00nacTy KavyecTBa: Ha3HAYCHUE, TPEOOBAHMUS.

18.PykoBO/ICTBO MO KaY€CTBY: Ha3HAUYCHUE, CTPYKTYpa, O(hOpMIICHHE.
19./lokyMeHTHPOBaHHBIEC MPOLIETYPhl: HA3HAUYCHHE, TPEOOBAHMUS.

20.ITopsimok mpoBeieHUSI BHYTPEHHHUX ayAUTOB B COBPEMEHHBIX CUCTEMA
MEHEKMEHTA KayeCTBa.

21.Tlopsiiok MpOBEJCHUSI BHEITHUX AYJUTOB B COBPEMEHHBIX CUCTEMa MEHEKMEHTA

KadycCTBa.

22.Ilporpamma aynura: Ha3Ha4€HHE, TPEOOBAHMUS.
23.Y4acCTHUKU BHYTPEHHETO ay/IuTa: TpeOOBAHUs, O0S3aHHOCTH.
24 Tlopsaok cepTUUKAIIMU CUCTEM MEHEI)KMEHTa KayecTBa.

BBINIOJIHEHHBIM 3aJIaHUSIM NPEABIAYIIEH TEMBbI,

5.3. TunoBble KOHTPOJIbHBIE 3aIaHUA (MATEPHUAJIbI)
JJISl TEKYLIero KOHTPOJIAA B ceMecTpe

CobOeceroBanue

C CJIbIO TCKYHICTO KOHTPOJIA U MOATOTOBKU CTYACHTOB K U3YYCHHUIO HOBOU TEMBbI
BHa4aJIc Ka)KI[Oﬁ MMPAKTHYCCKOI0 3aHATHUA IMPCIIOAaBaATCIICM IIPOBOAUTCA OIIPOC 110

d TaKXC BBIIOJIHCHHUC ITPAKTHYCCKHUX

BaHaHI/Iﬁ 10 TCMaM JUCHMUITIINHBEI.

HanmenoBanme ConeprkaHre BOIMPOCOB (THIOBBIX 3aJaHUI)
Ne | paszpena nUCUMILIMHBI
/11
1 Ucropuueckue 1. OcHOBHBIE TTIOHSATHS Ka4eCcTBa: KaueCTBO, CHCTEMa MEHE>KMEHTA
aCTeKThl Pa3BUTHUS KauecTBa, MEHE/DKMEHT KauecTBa. Pa3BuTre MOHITHSA «KaueCTBO
COBPEMEHHBIX CUCTEM | KHU3HH OOIIECTBAY
MEHEKMEHTa 2. Uctopus pa3Butus ¢punocodhun KayecTra
(IIK-1.1.) 3. Kakue coBpeMeHHbIE CUCTEMbI MEHEI)KMEHTA Bbl 3HAETE?
4. Ilepeuncnure npuHIUNbl J. JleMunra
2 | O630p craHmapTOB 1. MexnynaponHas opranuzanus no cranaaprusanuu MCO (ISO):

ISO nHa coBpeMeHHbIE
CHUCTEMbI
MEHEIKMEHTA

(TIIK-2.2.)

Ha3Ha4eHUe, 33Ja4u.

2. MexnyHapoaHbIE CTaHIapPThl CHCTEM KayeCcTBa, UX BOSHUKHOBEHHUE,
pa3BUTHE U COBEPLICHCTBOBAHUE

3. Ilepeunciure KoHIENTYaIbHbIE OCHOBBI cTaHaapToB MCO cepun




9000

4. Ilepeuncnure MPUHIMIIBI CO3AAHUSA U (PYHKIIHOHUPOBAHUS CUCTEM
MEHEI)KMEHTa KayecTBa

5. HazoBuTte 1enu co31aHusi COBPEMEHHBIX CUCTEM MEHEI)KMEHTA

6. Haznauenue u crpykrypa cranmapra [ISO 9000

7. Haznauenue u ctpykrypa ctanaapra ISO 9001,

8. Haznauenue u ctpykrypa crangapta [SO 14001

9. Haznauenue u ctpykrypa ctanaapta ISO 45001

10. Haznauenwne u ctpykrypa crangapta ISO/IEC 27001

11. Ha3znauenue u ctpykrypa craggapra [SO 22000

[IpoueccHslil moaxon
U MOJICNb
COBPEMEHHBIX CHCTEM

MCHCIIPDKMCHTA
(TIIK-1.1.)

1.JlaiiTe onpenesieHue MOHATHIO «ITPOLIECC)»

2. TlosicHuTe CTPYKTYPHYIO MOJIEIb IpOLiecca.

3. UTo MOXET SBJIATHCSA BXOJOM U BBIXOAOM IMpoliecca?

4. Kakue BUBI pecypcoB HEOOXOAUMBI JIsi OCYIIECTBICHUS
MpOoECCoB?

5. PackpoiiTe CyIIHOCTb MPOIECCOB BBICIIETO MEHEKMEHTA, OM3HEeC-
MIPOIIECCOB M BCTIOMOTATEIHHBIX MTPOIIECCOB.

Cpena opranuzanuu
(TTK-2.2.)

1. UTo Takoe KOHTEKCT OpraHu3aluu?

2. IlpuBenute npuMepsl BHEMTHUX (PaKTOpOB?

3. IlpuBeaute npumMepsl BHYTPEHHUX (PaKTOpOB?

4. K10 ABIsieTCA 3aMHTEPECOBAHHBIMU CTOPOHAMH OpTaHU3aLUN?

JlunepcrBo u
IJIAaHUPOBAHUE B
COBPEMEHHBIX
cHCTeMaM

MCHCIPDKMCHTA
(IIK-2.2.)

1. [JaiiTe onpeneneHue NOHATHIO «BBICILIEE PYKOBOACTBOY.

2. Kakwue o0s3aTenbcTBa 6epeT Ha cedsi BhICIIEEe PYKOBOJICTBO B
o0acTu KauecTBa/IKOJIOTUH/OXpaHbl Tpyaa U T.A.7

3. K10 sBIISIETCS 3aMHTEPECOBAHHBIMU CTOPOHAMU OpraHu3anuu?

4. JlaiiTe onpeieIeHUE MOHSATUIO «MUCCUS OPTaHU3ALUN».

5. Iyt 9ero ycTaHaBIMBAIOTCS 11U B 00J1aCTH
Ka4yecTBa/9KOJIOTUN/OXpaHbl TPya OpraHu3aun’?

6. HazoBuTe mpuMepbl SKOJIOTHUYECKUX ACTIEKTOB?

7. C KaKoi LeNbI0 B OpraHU3alliy MPOBOAUTCS IIAHUPOBaHUE?

8. UTo Takoe aHaliu3 CO CTOPOHBI PYKOBOJACTBA?

9. Uro siBNsleTCSI BXOJHBIMHU M BBIXOJAHBIMH JIAHHBIMU ISl aHAJIA3A CO
CTOPOHBI PYKOBOJICTBA?

10. Kakue acmieKThl 0XBaThIBACT aHAIH3 CO CTOPOHBI PYKOBOJICTBA?
11. Pucku 1 pUCK-MEHEIKMEHT: MOHATUE PUCK-OPUEHTUPOBAHHOTO
MoAX0/a, MOHATUE PUCKA, BEPOSITHOCTH?

12. Tlponiecc ynpaBiieHHs] pUCKaMu

CpenctBa
obOecrieueHus 1
ACATCIIBHOCTH B
COBPEMEHHBIX CHCTEM

MCHCIPDKMCHTA
(TIK-2.2.)

1. Yro oTHOCHTCA K pecypcaM opraHu3anun’?

2. Kakue TpeOoBaHMs JOHKHBI BBIMOIHATHCS 7151 00ecreueHus
OpraHM3alK pecypcamu?

3. YTo Takoe KOMIETCHTHOCTb?

4. JTns uero He0oOXOJMMO MPOBOAUTH 00yUYeHHE TIepcoHana’?

5. Yro Takoe unppactpykrypa?

6. Kakue GakTopsl yUUTHIBAIOTCSA IPU YIIPABICHUH
HHppacTpyKTypOi?

7. YTo moHUMaeTcs 1oj MPOU3BOICTBEHHOM cpenoi?

8. Uto Takoe JoKyMeHTUpOBaHHas nHMopmarus?

9. Kakue TOKyMEHTbI CUNTAIOTCS YIPaBIIsIEMbIMU ?

10. JInst gyero HeoOXoaMMa aKTyalIU3aIis JOKYMEHTOB?

11. Kakue 10KyMEHTBI OTHOCSTCS] K BHYTPEHHUM JIOKYMEHTaM, a
KaKHe€ K BHEIIHUM?

OneHka pe3ynbTaToB
IEATEIbHOCTH U
YIy4IICHUS

1. UTo Tako€ MOHUTOPUHT?
2. C KaKkoil 11es1bI0 OpraHu3anus IIAHUPYET U OCYIIECTBIISIET
MPOIIECChl MOHUTOPUHTA, U3MEPEHHUS, aHATN3A U YIIYUIICHUS ?




(TIK-1.2.)

3. Uto Takoe BHYTPEHHUU ayauT?

4. Yto moiKeH BKIIOYAThL aHAIN3 JAHHBIX?

5. Uto Takoe KOPPEKTUPYIOIIHE ISHCTBHS M MPEIyTTPEIKIA0NINE
EeNCTBUS?

[Tpouece
OpFaHI/I3aI_II/II/I nu
MPOBEACHUS ayIUTOB
B COBpeMeHHBIX
cHucTeMax

MCHCIPDKMCHTA
(TK-1.3.)

1.  OcHOBHbIE MOHATHUS U ONpeIeTeHUs (ayIMTOPCKas MPOBEPKa,
KPUTEPHH, CBUICTENILCTBA, HAOIIOACHUS, OOBbEKTHI ayTUTA).

2. Buasl aynura (ayaut nepBoi CTOPOHBI, ayAUT BTOPOI CTOPOHBHI,
ayIuT TPEThEN CTOPOHBI).

3. Ponb ayaura B orieHke 3((eKTUBHOCTH CUCTEM MEHEKMEHTA.
4. Ha3znaueHue, 1IeNIM U 3a7ja4U IPOBEJCHUS AyAUTOB.

5. HopwmaruBHas qokymeHTauus Juisi OpraHu3aluy U MPOBEACHUS
ayJUTOB, ACUCTBYIOIIAs HAa TeppuTopun PO.

6. IlpuHuumns! ayaura

7. Yupasienwue nporpamMmont ayauta: OOIIue MONI0KESHHS U
onpexaeneHus. OnpenesneHue NejaeH NporpaMmbl ayJIuTa

8. VYmpasnenue nporpammoii ayaura: OnpeneneHue 1 oleHKa
PUCKOB U BO3MOYKHOCTEM, CBSI3aHHBIX C MPOrpaMMO ayJIuTa

9. Pa3zpaboTka nporpammsl aynuta: Pomu u o0si3aHHOCTH JHII(2),
YIPaBISAIOMUX(ET0) MPOrpaMMOi ayuTa

10. Pa3paboTka nporpammsl ayauta: KommneTeHTHOCTD JuIi(a),
yIpaBistomux(ero) nmporpaMmoit ayauta PazpaboTtka mporpaMmbl
ayaurta: Onpenenenue o0beMa IPOrpaMMBbl ayIuTa

11. Pa3zpaboTka nporpammsl ayauta: OnpeaesieHne pecypcoB Jist
BBITIOJTHEHUS IPOTPaMMBbl ayIuTa

12. BrimonHeHue nporpaMmbl ayauta: OOIue moJIoKeHUs U
ornpenenenus. OnpeneneHue nenen, 00JacTu U KpUTEpueB s
KOHKPETHOIO ayAuTa

13. BrimosnHeHue nporpaMmsl ayauTta: Beibop u onpeneneHue
METOJIOB ayauTa. BeIOOp UIeHOB Ipynimbl O ayauTy

14. BomosnHeHue nporpaMmsl ayauta: Haznauenue obs3aHHOCTEH
PYKOBOAMTEIISA TPYIIIBI IO AYAUTY JJIs1 KOHKPETHOIO ayIuTa

15. BrinonHeHue nporpaMMsbl ayauTa: YIIpaBlIeHUE pe3yabTaTaMU
BBIITOJIHEHUS IPOIPAMMBI ayIUTA

16. BrinonHeHne nporpaMMBbl ayiuTa: Y IpaBJI€HUE 3aIIUCAMU 110
[porpamMMme ayanTa

17. MoHnuTopuHr nporpaMmmMsl ayaura. IlepecmoTp u ynyunienue
MIpOrpaMMBbl ayJuTa

18. IlpoBeaenue aynura. HMIMUpOBaHUE ayuTa. Y CTAHOBJICHHE
KOHTaKTa C MPOBEPSIEMON OpraHu3aIuen

19. Omnpenenenne BO3MOKHOCTH NPOBENECHUS ayIuTa

20. IToaroroBka K MPOBEACHUIO ayuTa: AHAIU3
JOKYMEHTHPOBAaHHOU MH(pOpMaIuu

21. IloaroroBka k nmpoBeAcHUIO aynurta: [InaHupoBanue ayaura.
Pacnpenenenue 3aganuii B rpynie mno ayauTy

22. TloaroroBka K npoBeneHuto ayauta: [lonroroka pabouux
JTOKYMEHTOB

23. TlpoBenenwne aynaura: HazHaueHue poineit U 00s3aHHOCTEH
COIPOBOXAAIOIINX U HaOMoAaTese

24. Ilposenenue aynuta: [IpoBeaeHne OTKPHIBAIOIIETO COBEIIAHMS
25. Ilpoeaenue aynura: OOMeH nHpOpMaILIUEH B XO€ ayauTa

26. IlpoBenenue ayaura: Mecra noxydeHus: HHQOpMaIU IS
ayauTa U JOCTYI K HEel

27. TlpoBenenue ayaura: AHaIU3 JOKYMEHTHPOBaHHON MH(OpMaIK
B XOJI€ ayAuTa




28. IIpoeaenue aynura: Co0p 1 mpoBepka HHPOPMAITHH

29. llpoBenenue aynura: @opMupoBaHUE BBIBOJOB ayIUTa.
[ToaroroBka 3aKkiIrOYEHUN ayIuTa

30. IIpoBenenue ayauta: [IpoBeaeHne 3aKIIIOUUTEILHOIO COBEIIAHUS
31. IloaroToBka M pacchlika OTYeTa 00 ayauTe

32. 3aBepuieHue ayauTa. BeinojiHeHHE MOCIeAYIOMUX ACHCTBUN

9 Cepruduxarus 1. Ceprudukamnus CUCTEM MEHEIKMEHTA: TISJIH, 3a/1a41
COBpeMeHHBIX cucteM | 2. HopmaruBHas 6aza /i mpoBeieHus CepTU(UKAIIMA CUCTEM
MEHEeKMEHTa MEHEeKMEHTa
(IIK-1.1.) 3. [Mopsinok cepTuduKanmuy CUCTEM MEHEDKMEHTA

Tunosble NpuMepbI NPAKTHYECKUX 3aJaAHUN

3aganmue 1

Ucxons n3 monoxkennit crangapra [OCT P MCO 9000-2015, naiite omnpeneneHus
CIEAYIOIIMM TEPMUHAM (C YKa3aHUEM MTyHKTA CTaHAApTa):

TepmuH OnpegeneHve

KauecTBO

IMpouece

Ayaurt

Kom0nHupoBaHHbIIH
ayauT

CoBMecCTHBIIi ayTuT

IIporpamma ayaura

ObaacTp ayaura

Ilnan ayaura

Kputepuu ayaura

Aynurop

Cucrema
MeHeIKMEHTA

3aganue 2

VYKaxkute cTaHIapThl U UX Ha3BaHUE, TPEOOBAHUS KOTOPBIX MOTYT OBITh pPEaM30BAHbBI
pH pa3pabOTKe U BHEIPEHUHU Pa3IMYHBIX CUCTEM MEHEIKMEHTA (M KOTOpbIE COAEepKaT
TpeOoBaHMs JUIsl TPOBEJICHHUS BHYTPEHHETO ayJIuWTa — YKas3aTh IYHKT CTaHJapTa).
Kypcusom 8bideneH npumep 8bIN0AHEHUSA 300GHUS.

Obnactb Homep 1 Ha3BaHWe CTaHAapTa Ha CUCTEMY MEHEXKMEHTA

KauecTBo 1ISO 9001:2015
T'OCT P ACO 9001-2015 Cucmembr menedscmenma kavecmsa. Tpebosanus
n. 9.2 «Buympennuii ayoumy

Oxkpysxaromas cpena /
9KOJIOTHSI

HNudbopmanmonHast
0e30I1aCHOCTh

OxpaHa Tpyaa u
3/10POBbBSI




DHEProMeHePKMEHT

bezomacHocTh
MUIIEBOM MPOIYKIIUU

Bbepexnuoe
TIPOU3BOJICTBO

3aganue 3

Bribepute mar00oe npeanpustue benropojackoit 061actu U 00y TPOAYKITUIO
JaHHOrO mpennpusAtus. Ha mnpumepe naHHOM oOpraHu3alMd MPUBEIUTE MPUMEPDI
BHYTPCHHHX M BHEITHUX (haKTOPOB, KOTOPHIE UMEIOT OTHOIIEHHWE K €6 HAMCPCHHUSIM U
CTpAaTeTUH PA3BUTHUS W KOTOPHIC BIHUSIOT HA €€ CIOCOOHOCTHh JOCTHTATh JKEIACMBIX
PE3yNbTATOB €¢:

A) cucTteMbl MEHEIPKMEHTA KauecTBa,

b) cucteMbl 5K0JIOTHUECKOT0 MEHEIKMEHTA,

B) cucreMbl oxpaHbl TpyJa U 37J0pPOBbA,

') cucreMbl MeHeKMEHTA HH(POPMAITMOHHOM 0€30TaCHOCTH.

3aganue 4

BriOepute mro0oe npeanpustue benropoackoit o61actu U 00y TPOAYKITUIO
JaHHOTO TpennpusaTus. Ha mpuMepe nanHO# opraHu3anuu:

A) [aiite mnpemioXeHUs IO COCTaBy AayIAUTOPCKOW TPYMIBI, YYUTHIBAs
OCOOCHHOCTH TPEACTOAIIET0 ayJuTa HHTETPUPOBAHHOW CHCTEMBl MEHEIKMEHTa
(cocTaB cTaHIapTOB NPEJIOKUTE CAMHU, BEIOOP OOOCHYMWTE).

b). Chopmynupyiite TpeOoBaHUS K KOMIETEHTHOCTU PYKOBOAMUTENSI U UJICHOB

TPYIIIBI IO ayAUTY.
3aganue 5

Bri6epute moboe npeanpusitue benaropojckoi o0macty v M00YH0 TPOTYKIIUIO
JIaHHOTO mpennpustus. Ha npuMepe maHHOW opraHu3alMM s mporecca «3aKyIKim)
COCTaBbTE MEPEUCHb KOHTPOJIBHBIX BOIPOCOB JIJIsl TPOBEICHUS] BHYTPEHHETO ayAuTa.

HroroBas arrecranms. OCylIeCTBISETCS B KOHIIE CEMECTPA MOCJE 3aBEPILICHUS
M3YYCHUSI TUCITUTUIMHBI B OpME IK3aMeHa.

OK3aMEHAIMOHHBI OWJIET BKJIIOYAEeT JBa BOMPOCAa W3 PA3UYHBIX pa3eioB
Kypca. Ha moarotoBky otBoautcs BpeMs B npeaenax 60 munyt. Kommiekt OuineToB mo
JUCIUIUIMHE YTBEP)KIAAeTCS €XKETOoJHO Ha 3acelaHuu Kadeapbl. DK3aMeH SBISETCS
3HAYUMBIM OIICHOYHBIM CPEJCTBOM JJISl OMpeNeeHHs] Y4eOHbIX JOCTHKEHUN CTYyJIeHTa
Y BBITIOJIHEHUS YCTAHOBJICHHBIX KOMIIETCHIUH.

Tunosou BapHUAaHT 3K3aMCHAITMOHHOT O ounera.
MWHOBPHAYKH POCCHUN

OENEPAJIBHOE I'OCYJAPCTBEHHOE BIOJIXKETHOE OBPA3OBATEJIbHOE YYPEX/IEHUE
BBICHIET'O OBPA30BAHUNA
«BEJITOPOJICKUM I'OCYJJAPCTBEHHBIN TEXHOJIOI MUECKHIA
YHUBEPCHUTET um. B.I'. HITYXOBA»
(BI'TY um. B.I'. lllyxoBa)
Huctutyt DHEepreTuky, HHOOPMAIIMOHHBIX TEXHOJIOTHN M YIPABJISIONINX CHCTEM




Kaq)e;[pa «CrangapTrh3alys U yIIpaBJICHUE KAYECTBOMY

ﬂI/ICHI/IHHI/IHa «Pa3pa60TKa U ayauT COBPEMCHHBIX CUCTEM MCHC/IKMCHTA»

9K3AMEHAIIMOHHBIN BUJIET Ne 118

1 Hasuauenwue u cTpykrypa cragaapra ISO 9000

2 TloaroroBka K MpOBEACHHIO ayauTa: [ImaHupoBanue ayauta. PacnpeeneHue 3a1aHuii B
TpyMIIE 110 ayJUTY

Onob6peHo Ha 3acemanuu Kadeapsl «__ » 20 r., mporokon Ne .

3aB. kadenpoit /K.T.1., mpo¢. O.B.ITyuxka/

5.4. Onucanne KPpUTEPUEB OLCHUBAHUS KOMIIETEHIMIA M IIKAJIbI OLIEHNBAHUS

[Ipu mpomexxyTouHo#t arrectaruu B popme sk3ameHa, auddepeHIInpoBaHHOTO
3aueta, TuQGepeHITMPOBAHHOTO 3aUeTa MPH 3aIUTE KYypPCOBOTO MPOEKTA UCTIOIb3YETCS
CIenyIomas 1kaja OIeHUBAHUA: 2 — HEYJOBJICTBOPUTEIHHO, 3 — YAOBICTBOPUTENIHHO,
4 — xopo1o, 5 — OTINYHO.

Kpurepusimu oueHnBaHus TOCTHKEHUN TTOKA3aTEIIEN SBIISIIOTCS:

HanmenoBanue Kpurepuii onienuBanus
HIOKa3aTeJIst
OIICHUBAHUS

pe3ynbTara 00ydeHus

10 TUCLUILTHHE

3nanusa HOPMATHUBHBIC Tpe6OBaHI/I}I K Oponeaype noATBCPKACHUA COOTBCTCTBUA
COBPEMCHHBIX CUCTEM MCHC/PDKMCHTA

HOpMaTHBHBIE TPEOOBAHUS K MPOIIEType MOATBEPKICHUS COOTBETCTBHUS
WHTETPUPOBAHHBIX CUCTEM MEHEIKMEHTA

HOPMATHUBHBIC Tpe6OBaHI/I}I K Oponeaype nmpoBCACHUA pa3IMIHbIX BUJ0OB ayAUTOB
COBPEMCHHBIX CUCTEM MCHCPDKMCHTA

TpeGoBaHUs MEXTyHAPOAHBIX cTaHaapToB ISO k pa3zpaboTke JOKyMEHTAUU
COBPEMEHHBIX CHCTEM MEHEJKMEHTA

Ymenusn pa3pabaTheiBaTh JOKYMEHTAIMIO JJIsS MPOLEIYpPhl TMOATBEPIKACHUS COOTBETCTBHS
COBPEMEHHBIX CHCTEM MEHEKMEHTA

pa3pa6aTBIBaTI: AOKYMCHTAIWIO OJIA NpOoUCAYpbl MOATBEPXKIACHUA COOTBETCTBUA
HUHTCTPUPOBAHHBIX CUCTCM MCHCIPKMCHTA

pa3pabaTbiBaTh JTOKYMEHTAIIMIO JJISi [POBEACHUS BCEX BHJOB AayAWUTOB
COBPEMEHHBIX CHCTEM MEHEIIKMEHTA

pa3pabaThIBaTh JOKYMEHTAIMIO COBPEMEHHBIX CHCTEM MEHEIKMEHTa C Y4EeTOM
TpeOOBaHUI MEXTyHAPOAHBIX cTaHaapToB 1SO

Haeviku COBPEMEHHBIMU TIOJXOAAMHM K OpraHM3allMd M IPOBEJIEHUS IPOLETypHI
MOATBEPK/ICHUS] COOTBETCTBHSI COBPEMEHHBIX CHCTEM MEHE/DKMEHTA

COBPEMEHHBIMU TIOJXOAAMHM K OpraHM3allMd M IPOBEJIEHUS IPOLETypHI
HOATBEPKICHUS COOTBETCTBHSI MHTETPUPOBAHHBIX CHCTEM MCHEIKMEHTA

COBPECMCHHBIMU MOAXOJaMHU K OpraHu3aliui U MpPOBEACHHA BCEX BUIOB ayJUTOB
COBPCMCHHLBIX CUCTEM MCHCIKMCHTA

COBPECMCHHBIMU IMOJAXOJaMM K OpraHusallid MW YIPaBJICHHUA IIPOLECCCOM
p3.3pa60TKI/I HOKyMeHTHpOBaHHOﬁ HH(bOpMaLIHH COBPEMCHHBIX CHCTEM
MCHC/I?KMCHTAa

OneHka npenojaBaTesieM BBICTABISIETCS. HHTETPAIBHO € Yy4ETOM  BCEX
[I0Ka3aTeyied U KPUTEPUEB OLICHUBAHUS.



Onenka copMUPOBAHHOCTH KOMIIETEHIIUH MO MOKa3aTet0 3HAHUS.

Kpurepunit YpoBEeHb OCBOEHHUSI M OIICHKA
2 3 4 5

3HaHusA He 3naer 3HaeT YacTHIHO 3HaeT HOpMaTUBHBIE 3HaeT B MOJIHOM
HOPMAaTHUBHBIX HOPMAaTHUBHBIX HOPMaTHBHbBIC TpeOOBaHUS K o0BEME
TpeOOBaHMIT K TpeOOBaHHIT K TpeOOBaHMS K mporeIype HOPMATHBHBIC
MpOLeAype MpoLeaAype poIeaype MTOATBEPIKICHUS TpeOOBaHUS K
MTOITBEPIKICHUS MIOJITBEPKICHHUS MTOATBEPIKICHUS COOTBETCTBHS poIeaype
COOTBETCTBHSA COOTBETCTBUS COOTBETCTBHS COBPEMEHHBIX CUCTEM |  TTOATBEPIKIACHUS
COBPEMECHHBIX COBPEMEHHBIX CHCTEM | COBPEMECHHBIX CHCTEM MEHEeKMEHTa COOTBETCTBUSA
CHCTEM MEHEIKMEHTA. MEHEKMEHTA. JHormyckaeT COBPEMEHHBIX CUCTEM
MEHEKMEHTA OtcyrcTByeT 3HaHue | JlomyckaeT omuOKu HE3HAUYUTEJIbHbIE MEHEDKMEHTA.

CcHeLHaIbHBIX TP TIPEICTABICHIH HETOYHOCTH Jlaet moHBIC

TEPMHHOB, OTIpEICITICHHIA, OTIpe/IeIICHU U pa3BepHYTHIC OTBETHI.
onpenencHul, MMOHATHH, HE BCeraa TIOHSATHUH.
ITOHSITHH. KOPPEKTHO TPAKTyeT
CIIEIHAILHEIE
TEPMUHBI
3HaHusA He 3naer 3HaeT YacTHIHO 3HaeT OCHOBHBIE 3HaeT B MOJIHOM
HOPMATHBHBIX HOPMAaTHBHBIC HOPMATHBHBIC HOPMATHBHBIC o0beMe
TpeOOBaHMI K TpeOoBaHUs K TpeOOBaHUs K TpeOOBaHUs K HOpMaTHBHbBIE
MpOLEAyPe MpoLeaype poIeaype poIeaype TpeOOBaHUS K
TTOATBEPIKIACHUS MTOATBEPKICHUS TTOATBEPIKIACHUS TTOATBEPIKIACHUS Tporexype
COOTBETCTBUSA COOTBETCTBUS COOTBETCTBHSA COOTBETCTBHSA TTOATBEPIKIACHUS
WHTETPUPOBAHHBIX | WHTETPUPOBAHHBIX WHTETPUPOBAHHBIX WHTETPUPOBAHHBIX COOTBETCTBHUS
CHCTEM CHCTEM CHCTEM CHCTEM HHTETPUPOBAHHBIX
MEHEKMEHTA MEHEKMEHTA MEHEKMEHTA MEHEKMEHTA CHCTEM
MEHEKMEHTA
3HaHusA He 3naer 3HaeT YacTHIHO 3HaeT OCHOBHBIE 3HaeT B MOJIHOM
HOPMATHBHBIX HOPMAaTHBHBIC HOPMATHBHBIC HOPMATHBHBIC o0beMe
TpeOOBaHMI K TpeOOBaHMS K TpeOOBaHUS K TpeOOBaHMS K HOPMATHBHBIC
MpOLeAyPe MpoLeaAype poIeAype poIeaype TpeOOBaHUS K
TIPOBEICHISI TIPOBEICHIMSI MIPOBEICHUS MIPOBEICHUS mporesype
pPa3INIHBIX BUIOB Pa3TUIHBIX BUIOB pPa3IUIHBIX BUIOB pPa3IUIHBIX BUIOB MIPOBEICHUS
ayJUTOB ayJITOB ayJUTOB ayJUTOB Pa3IUYHBIX BUIOB
COBPEMEHHBIX COBPEMEHHBIX COBPEMEHHBIX COBPEMEHHBIX ayJUTOB
CHCTEM CHCTEM CHCTEM CHCTEM COBPEMEHHBIX
MEHEKMEHTA MEHEIKMCHTA MEHEKMEHTA MEHEKMEHTA CHCTEM
MEHEKMEHTA

3HaHus TpeOOBaHUH He 3naet 3HaeT YaCTUIHO 3HaeT OCHOBHEIE 3HaeT B TOJTHOM
MEXKTyHAPOIHBIX TpeOOBaHMS TpeOOBaHM TpeOOBaHMS obbeMe TpeOoBaHUSA
crarnaptoB [SO k MEXKTYHAPOTHBIX MEXTYHapPOIHBIX MEXTYHaPOIHBIX MEXTYHaAPOIHBIX
pa3paboTke crarnaptoB [SO k | crammaproB ISO k | crammaproB ISO k | cranmapros ISO k
JNOKyMCHTalllH paspaboTke pa3paboTke pa3paboTke pa3paboTke
COBPEMCHHbIX JOKyMEHTalUH JIOKyMEHTallU1 JIOKyMEHTAllU1 JIOKyMEHTAllU1
CHCTEM COBpPEMEHHBIX COBPEMEHHBIX COBPEMEHHBIX COBPEMEHHBIX
MCHCIUKMEHTA cHCTEM CHCTEM CHCTEM CHCTEM

MEHEPKMEHTA MEHEPKMEHTA MEHEPKMEHTA MEHEPKMEHTA

Omnenka chopMUPOBAaHHOCTH KOMIIETCHITHH 10 TTOKA3aTeNI0 Y MCHUS.

Kpurepuii YPpOBEHb OCBOCHUS U OLICHKA
2 3 4 5
YMmenus He ymeer C GonpmuMu Ymeer VYMeno u B HOJTHOM
pa3pabaThiBaTh pa3pabaTsIBaTh 3aTPYIHCHHUSIMU pa3pabaThIBaTh o0beMe
JIOKYMEHTAIUIO JUIsl | TPSANPHHUMACT | MOKYMEHTAIUIO IS pa3pabaTbiBaeT




JTOKYMEHTALIUIO MIpPOLEAYPHI MOMBITKH MpoLEaYpHI JTOKYMEHTALUIO 1A
UL TpOoLEenyphl MOATBEPKIACHUS pa3pabaThIBaTh MOATBEPKIACHUS MIPONEYPHI
MOATBEPKIACHUS COOTBETCTBUS JOKYMEHTALIUIO IS COOTBETCTBHS MOATBEPKIACHUS
COOTBETCTBUA COBPEMEHHEBIX MPOIIETyPhI COBPEMEHHBIX COOTBETCTBHS
COBPEMEHHBIX CHCTEM MIOATBEPHKACHUSA CHCTEM COBPEMEHHBIX
CHUCTEM MEHEIKMEHTA COOTBETCTBUSA MEHEIKMEHTA CHUCTEM
MEHEIKMEHTA COBPEMEHHBIX MEHEIKMEHTA
CHCTEM
MEHEDKMEHTA
YMmenus He ymeer C GonpmuMu Ymeer VYMeno u B HOJTHOM
pa3pabaTsiBaTh pa3pabatsIiBaTh 3aTPYIHEHUAMU pa3pabaThIBaTh o0BEME
JOKYMEHTALIUIO JOKYMEHTaLUIO 11 NpEeANPUHAMAET JOKYMEHTALUIO IS paspabarbIBaeT
a1 pOLENYPhI npoueaypsl TOMBITKH IIPOLENYPHI JOKYMCHTAIMIO JIJI
MOATBEPKIACHUA MOATBEPKACHUA p33pa6aTBIBaTI> IIOATBEPKIACHUS poUECaypHI
COOTBCTCTBUA COOTBETCTBUA AOKYMCHTAIIUIO I COOTBETCTBUA MNOATBCPKACHUA
HHTETPUPOBAHHBIX WHTETPUPOBAHHBIX MPOLEAYPHI HWHTETPUPOBAaHHBIX COOTBETCTBHS
CHUCTEM CHCTEM IIOATBEPKIACHU CHCTEM HHTETPUPOBAHHBIX
MEHEPKMEHTA MEHEDKMEHTA COOTBETCTBUA MEHEDKMEHTA CHUCTEM
WHTETPUPOBAHHBIX MEHEDKMEHTA
CHCTEM
MEHEDKMEHTA
YmMenus He ymeet C GonpmmMu YwMmeer YMeno u B MOTHOM
pa3pabaTsiBaTh paspabaThiBaTh 3aTpyAHCHUSIMU pa3pabaTsiBaTh o0Beme
JOKYMEHTALIUIO JOKYMEHTAIUIO IS NpEeAIPUHAMAET JOKYMEHTALUIO IS pa3pabaTsiBaeT
JUIL  TIPOBENEHMSA | IIPOBEICHHUS BCEX TTOTIBITKH IIPOBEACHUA BCEX | JOKYMCHTAIUIO JJISt
BCEX BUJIOB BHUJOB ayIUTOB paspabaTbiBaTh BUJIOB ayJIUTOB MIpPOBEICHUS BCEX
ayJIuToB COBPEMCHHBIX AOKYMCHTAITNIO JIJIA COBPEMEHHBIX BUJIOB ayJHTOB
COBPEMEHHBIX CHCTEM pOBEICHUA BCEX CHCTEM COBPEMEHHBIX
CHUCTEM MEHEIKMEHTA BHUJIOB ayJIUTOB MEHEDKMEHTA CHCTEM
MEHEDKMEHTa COBPEMEHHBIX MEHEDKMEHTA
CHCTEM
MEHEIKMEHTA
YmMenus He ymeet C GonpmmMu YwMmeer YMeno u B MOTHOM
pa3pabatsiBaTh pa3pabaTsiBaTh 3aTpyAHEHUAMU pa3pabaThIBaTh o0Beme
JTOKYMEHTALIUIO JOKYMEHTALUIO NpEeaNPUHAMACT JOKYMEHTALIUIO paspabareIBaeT
COBpPEMCHHBIX COBPEMCHHBIX TIOTBITKN COBPEMEHHBIX AOKYMCHTaIUIO
CUCTEM CUCTEM paspabaTbiBaTh CUCTEM COBPEMEHHBIX
MEHEKMEHTa C MEHEKMEHTA C HAOKYMCHTAIlHIO MEHEKMEHTA C CHCTEM
y4eTOM y4eToM TpeOoBaHUt COBPEMEHHBIX ydeToM TpeOoBaHMii | MEHEHKMEHTa C
TpeOoBaHMI MEKTYHapOIHBIX CHUCTEM MEKIyHAPOIHEIX | YIETOM TpeOOBaHUI
MEXTyHAPOIHBIX cranaapros 1SO MCHEJDKMEHTA C cranaapros 1SO MEXKTyHapOIHBIX

crangaptos 1ISO

y4eToM TpeboBaHuUi
MEXTyHapOIHBIX
crangapros I1SO

cranaapros I1SO

Onenka copMUpPOBaAaHHOCTH KOMIIETEHIIUH MO MoKa3aTelto Biajenus.

Kpurepuit YpoBEHb OCBOEHUSI M OLICHKA
2 3 4 5

Bnangerts He Bnanmeer Bnaneer Bmaneer Biageet B moamHOM
COBPEMEHHBIMU COBPEMEHHBIMU OTAENbHBIMU COBPEMEHHBIMU o0BEME
MOIX0JaMHU K | MOAXOdaMu K COBPEMEHHBIMU MOAXOdaMU K COBPEMEHHBIMU
OpraHu3alu M | OpraHu3aluu u MOAXOAaMU K OpTraHU3alu U HOAXOJaMHU K
MPOBEJICHUS MIPOBEICHUS OpraHu3aluuu 1 MPOBEICHUS OpraHu3aluy 1
MPOIETYPHI MPOUENYPHI MPOBEJICHUS TPOIIETYPhI MPOBEJICHUS
MTOATBEPIKICHUS MTOATBEPKICHUS MpOLEAYPHI MOITBEPIKACHHS MPOIETYPhI
COOTBETCTBUSA COOTBETCTBUS TTOATBEPIKIACHUS COOTBETCTBHS TTOATBEPIKIACHUS
COBPEMEHHBIX COBPEMEHHBIX COOTBETCTBHUS COBPEMEHHBIX COOTBETCTBHS




cucTeM CUCTEM COBPEMEHHBIX CUCTEM COBPEMEHHBIX
MEHEKMEHTa MEHE/KMEHTa CHCTEM MEHE/KMEHTa CHCTEM
MEHEKMEHTa HomyckaeT MEHEKMEHTa
HE3HAYUTEIIbHbIC
HETOYHOCTH.
Bnangets He Bnanmeer Bnaneer Bmaneer Biageet B momHOM
COBPCMEHHBIMA COBPEMCHHBIMHU OTACJIBHBIMU COBPEMEHHBIMU o0beMe
MOJIX0JaMH K | IOAXOAAMH K COBPEMEHHBIMU MOIXOOAMH K COBPEMEHHBIMU
OpraHu3alNx U | OpraHu3alnu U oAXoAamMu K OpraHM3alvy 1 oAXoAaMu K
MIPOBEACHUS IIPOBECHUS OpraHu3alMH U IIPOBEECHUS OpraHu3alMH U
MPOLIEIYPBI IPOLEAYPbI MIPOBEACHUS MPOLIETYPhI MIPOBEACHUS
MOATBEP KICHUS HOJTBEPXKICHUS IIPOLIEIYPHI HOATBEPKICHUS MIPOLEAYPHI
COOTBETCTBHUS COOTBETCTBUS HOATBEP)KICHUS COOTBETCTBHS HOATBEPKICHUS
MHTETPUPOBAHHBIX | UHTEIPUPOBAHHBIX | COOTBETCTBUS MHTETPUPOBAHHBIX | COOTBETCTBUS
cUcTeM CUCTEM WHTETPUPOBAHHBIX | CHCTEM WHTETPUPOBAHHBIX
MEHEPKMEHTa MEHEDKMEHTa cucTeM MEHE/KMEHTa CHCTEM
MEHEPKMEHTa Homnyckaet MEHEPKMEHTa
HEe3HAYUTEIIbHbIE
HETOYHOCTH.
Bnangets He Bnanmeer Bnaneer Bmaneer Biageet B momHOM
COBPCMEHHBIMU COBPEMECHHBIMHU OTACJIbHBIMU COBPEMEHHBIMU o0beMe
MOJIX0JaMH K | TOAX0oAaMu K COBPEMEHHBIMU MOAXOAAaMH K COBPEMEHHBIMU
OpraHM3aLNN W | OpTaHU3ALVH U oAXoAaMHu K OpraHM3alvy 1 MOJIX0JaMH K
MPOBEACHUS  BCeX | MPOBEIEHUSA BCEX OpraHu3alMH U IIPOBEICHUS BCEX OpraHu3alMH U
BHJIOB ayJIMTOB | BUJOB ayJIUTOB MIPOBEACHUS BCEX BUJIOB ayJINTOB MIPOBEACHUS BCEX
COBPEMEHHBIX COBPEMEHHBIX BU/IOB ay/IUTOB COBPEMEHHBIX BHJIOB ayINTOB
cucTeM CUCTEM COBPEMEHHBIX CUCTEM COBPEMEHHBIX
MEHEPKMEHTa MEHEDKMEHTa cucTeM MEHE/KMEHTa CHCTEM
MEHEPKMEHTa MEHEPKMEHTa
Bnangerts He Bnaneer Bnageer Bnaneer Bnageer B moaHoM
COBPEMEHHBIMU COBPEMEHHBIMH OTAEIbHBIMU COBPEMEHHBIMH o0beme
MOAX0AaMH K | TOAXOAAMH K COBPEMEHHBIMU HOJIXOJaMH K COBPEMEHHBIMU
OpraHu3alnu U | OpraHu3aluy u OAXOAaMH K OpraHu3aluU U OAXOAaMH K
yIpaBIEHUS YOpaBJICHUS OpraHW3aAlVH U YOpPaBICHUS OpraHW3alNH U
MIPOLIECCOM IPOLECCOM yIpaBiIeHUS MPOLIECCOM yIIpaBICHUSA
pa3paboTku pa3paboTKu IIPOLIECCOM pa3paboTku POLIECCOM
JIOKyMEHTHPOBAHH | JOKYMEHTHPOBAHH | Pa3pabOTKu JOKyMEHTUPOBAaHH | Pa3pabOTKU
oii  mHpopMmanuu | Oif HUHPOPMAIUU JOKYMEHTUPOBAHH | ol HH(OpMAIH JTOKYMEHTHUPOBaHH
COBPEMEHHBIX COBPEMEHHBIX oii nHpopMaun COBPEMEHHBIX ot uapopmanun
CHUCTEM CHUCTEM COBpeMeHHBIX CHUCTEM COBpeMeHHBIX
MEHEI)KMEHTa MEHEKMEHTA CUCTEM MEHEJDKMEHTA CUCTEM
MEHEKMEHTA HomyckaeT MEHEKMEHTA
HE3HAUYNTEIbHBIC
HETOYHOCTH.

6. MATEPHAJIBHO-TEXHUYECKOE

N YYEBHO-METOJUYECKOE OBECIIEYEHHUE

6.1. MarepuajJbHO-TEXHHYECKOE O0ecreyeHue

Ne HauMeHoBaHue crenuaibHBIX HOMENIECHUN U
MOMEIICHUH JIJIs1 CAMOCTOSITEbHOM paboThI

OCHAIIEHHOCTE CHEUAILHBIX IIOMEICHUN 1
MOMEIICHUH JJIs1 CAMOCTOSITEbHOM paboThI

1 YuranbHbIA 341 OnOINOTEKH
CaMOCTOSITENIbHON PabOTHI

JJIA

Criernanmu3upoBaHHast MeOeIb; KOMITBIOTEpHAS
TEeXHHKA, MOAKITIOUEeHHAas K ceTu «HTepHeT»,
UMEIOTIAs JOCTYTI B AJNEKTPOHHYIO
nH(OPMaIIMOHHO-00pa30BATENBHYIO CPEAY




2 VYuebnas  ayautopuss s npoBeaeHus | Crienuamu3upoBaHHAS Me0eb;
JIEKIIMOHHBIX W  IPAKTHUYECKUX 3aHATHUM, | MyJbTUMEIUNHBIA  IIPOEKTOp, IIEPEHOCHOU

KOHCYJIbTaIUH, TEKYILETOo KOHTPOJIS, | 9KpaH, HOYTOyK
IIPOMEKYTOUHOU arrecraluu,
CaMOCTOSTEIILHON PabOThI
3 Metoaunueckuii kaOuHeT Crneunanu3upoBaHHas Mebenb;

MYJIbTUMEIUNHBIA  MPOEKTOpP, MEPEHOCHOU
9KpaH, HOYTOYK

6.2. J/IueH3MOHHOE U CBOOOJHO PacNpocTPaHsieMoe NPOrpaMMHoOe odecreyeHue
[lepeueHp JIMLIEH3MOHHOTO U CBOOOAHO PACTIPOCTPAHIEMOTO IPOTrPAMMHOTO
oOecrieueHus

Ne IIepedyeHs MMIIEH3MOHHOTO PexBU3UTHI MOATBEPKAAIOIIETO JOKYMEHTA
MIPOTrPaMMHOTO 00€CTICUEHHS.
1 | Microsoft Windows 10 | Cornamenune Microsoft Open Value Subscription
Kopnoparusuas V6328633. Cornamenune aercrButenbHo ¢ 02.10.2017

1o 31.10.2023). Jorosop IIOCTABKHU 1o
0326100004117000038-0003147-01 ot 06.10.2017

2 | Microsoft Office Professional Plus | Cormamenue Microsoft Open Value Subscription
2016 V6328633. Cormamtenne percrsurensHo ¢ 02.10.2017
o 31.10.2023

3 | Kaspersky  Endpoint  Security | Cyonunensuonnsiii goroop Ne 102 ot 24.05.2018.
«CranmaptHeiii Russian Edition» Cpoxk nevictBus aunensuu a0 19.08.2020
I'paxxnancko-npasoBoii Jlorosop (Kontpakt) Ne 27782
«[TocTaBka mpo IeHHs TIpaBa MOJIH30BAHUS (JTUIICH3UN)
Kaspersky Endpoint Security ot 03.06.2020. Cpox
nevictus muneHszun 19.08.2022r.

4 | Google Chrome CBoOoano pacrpoctpansiemoe 1O corimacHo ycioBUSIM
JIMOCH3UOHHOI'O COTJIAIlICHUS
5 | Mozilla Firefox CBoOoano pacrpoctpansiemoe I[1O cormacHo ycioBUSIM

JJUIICH3UOHHOI'O COTJIallICHUA

6.3. I[lepeyenn yueOHBIX U3IAHUH M Y4eOHO-METOAUYECKUX MATEPHAJIOB

1. CrenanoB, A.M. OcHOBHI oOecrieueHus KadecTa: y4eo., mocodue/A.M.
CrenanoB.— benropoxa: uzn-so bI'TY, 2017.-84c.

2. [locnenona, E.A. Ayaut kauectBa: yue6Hoe nocooue / E.A. [locnenona,
M.A. Ilocnenosa. — benropox: U3n-so bI'TY, 2018. - 117 c.

3. Tpe6osanust 'OCT P MCO 9001-2015 ¢ xkommenTapusimu. Yacts 1 : yuebHOE
nocooue / E. 0. bapmenkos, B. A. HoBuxos, E. b. boOpsimies, A. . I'pumius ; noj
penakuueint U. . IBanoB. — Mocka : AkajieMusi CTaHAapTU3alUK, METPOJIOTUH U
ceptuduranuu, 2017. — 69 c. — ISBN 978-5-98604-189-9. — TeKcT : 2JIEKTPOHHBIM
// Lludposoit odbpazoBarenbubiii pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/78188.html

4. Tpebosanuss 'OCT P UCO 9001-2015 ¢ komMmeHTapusiMu. Yacts 2 : yueOHOE
nocobue / E. }O. bapmenkos, B. A. HoBukos, E. b. bo6psimies, A. . I'pumiun ; noj
penakuuen U. . IBanoB. — Mocka : AkajieMusi CTaHAapTU3aLU, METPOJIOTHH U
ceprudukanuu, 2017. — 126 ¢. — ISBN 978-5-98604-190-5. — TekcT : 21eKTPOHHBIN



https://www.iprbookshop.ru/78188.html

// Lludposoit obpazoBarenbublii pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/78187.html

5. Enuceera, E. H. MenexmeHT kadecTBa : yuebHoe nmocodue / E. H.
Enuceena, A. B. XKarnosckas. — Mocksa : MU3narensckuii [Jlom MUCuC, 2018. — 108
c. — ISBN 978-5-906953-57-3. — TekcT : anexTpoHHbI# // L{ludgporoii
obpazoBarenbHbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/84410.html

6. Caraesa, /[. M. CrucreMa MEHEKMEHTA Ka4yeCTBA: yIIPaBICHHUE
JOKYMEHTUPOBaHHOM nH(popmanueii : yuebnoe nocoodue / JI. M. CataeBa. — Capatos :
By3oBckoe obpazoBanue, 2018. — 108 c. — ISBN 978-5-4487-0295-2. — Tekcr :
anekTponnbii // Lludposoit o6pazoBarensHbiil pecype IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/76991.html

6.4. [lepeyeHb HHTEPHET pecypcoB, NpodecCHOHAIBHBIX 023 TaHHBIX,
MH(OPMALMOHHO-CIIPABOYHBIX CHCTEM

—

. Odwurmansueiit caiit BI'TY um. B.I'. lllyxoBa https:// www.bstu.ru/

. OnextponHbli unTanbHbii 3201 BI'TY um. B.I'. lllyxoBa / https://elib.bstu.ru/

. DNeKTpOHHO-OUOIMOTEeYHAast cUCTeMa u3aaTenbeTBa «Jlauby /
http://e.lanbook.com/

4. DnexktpoHHO-OnOHoTeuHas cucrema «IPRbooksy/ http://www.iprbookshop.ru/

. DNeKTpOHHO-OMOIHOTEYHAs cUCTEMA « Y HUBEPCUTETCKAsi OMOIMOTEeKa OHIAiH/
http://biblioclub.ru/

6. CoopHuK HOpMaTUBHBIX HoKyMeHTOB «Hopma CS» http://normacs.ru/

ONeKTpOHHBINA (JOHT HOPMATUBHO-TEXHUUECKONH U HOPMATHUBHO-TIPABOBOM

uHbopMauun» https://docs.cntd.ru/

(US I \S)
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https://www.iprbookshop.ru/78187.html
https://www.iprbookshop.ru/84410.html
https://www.iprbookshop.ru/76991.html
https://www.bstu.ru/
https://elib.bstu.ru/
http://e.lanbook.com/
http://www.iprbookshop.ru/
http://biblioclub.ru/
http://normacs.ru/
https://cntd.ru/about/network/
https://cntd.ru/about/network/
https://cntd.ru/about/network/
https://docs.cntd.ru/

7. YTBEPXKJIEHUE PABOYEN TPOT'PAMMBI

PabGouass mporpamma yTtBepxkaeHa Ha 20 /120 Y4EOHBIM TOJ

0e3 U3MEeHEeHHH / ¢ N3MCHCHHUAMM, JOITOJITHCHUAIMU

[TpoTokos Ne 3acefaHus KadeIpol OT « » 20 r.

3aBenyromuii kadenpoi

noamnucs, O

JlupeKTop UHCTUTYTA

noamucs, DO
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