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1. INTAHUPYEMBIE PE3YJIBTATBI OBYYEHMUS 11O JUCHUIIVIMHE

IIpodeccronanbHble KOMIIETSHIHH

JSATh YIpaBICHUE Jes-
TENBHOCTBIO IO TEXHH-
YeCKOMY 00CITyKMBaHUIO
U PEMOHTY aBTOTpAaHC-
MOPTHBIX CPEJICTB B Cep-
BHUCHOM LIEHTpE

THSI CEpBUCA aBTOTPAHCIIOPT-
HBIX CPE/ICTB U MX KOMITOHEH-
TOB

| 1
o =
5 2| Koxunaumenosanue |Kon u HaumeHoBaHue unaukatopa Hanmenosanue nokasaTens OLeHUBAHUS Pe3yIib-
= Y KOMIIETEHIUU JIOCTYDKEHUS KOMIIETEHIUN TaTa 0Oy4eHUS 110 TUCIUILIHHE
2 g
[1K-2 TIK-2.1 3HaHuA:
Criocoben ocymecTB- | PopMHPYET CTPATETHIO pa3BH- - OCHOBHBIX [TPUHIIUIIOB OPTraHU3aIMH TOPTOB-

JIM aBTOMOOWIISIMU, KOMIUICKTYIOIIVMH U 3a-
MACHBIMHU YacTSAMH C Y4E€TOM HOPMAaTUBHO-
3aKOHOJIATEIFHOM 0a3bl, periiaMeHTHUPYIOIIEH
JeATeIbHOCTH TOPrOBBIX MPEANPHUATHIA aBTO-
CEepBHUCa,;

- OCHOBHBIX ME€TOJIOB INOBBIMICHUA YPOBHSA
YIOBIIETBOPEHHOCTH NOTpeOUTENIeH yCIyraMu
JIMJIEPCKOTO [IEHTPA;

- CTAaTUCTUYECKHX M MapKETHHIOBBIX METO/I0B
cbopa, 00paboTKH, aHAIM3a ¥ IPOTHO3UPOBA-
HUS IAaHHBIX 00 YIOBIETBOPEHHOCTH KITHEH-
TOB.

Ymenns:

- pelaTh onepaTHBHbIC 3aJa4H ITIAHUPOBAHUS
IIPY OpPTaHU3aLUH TOPTOBIH aBTOMOOUIISIMHY,
KOMIUIEKTYIOIINMH H 3alIaCHBIMH YacTIMH;

- pa3pabaTbIBaTh MyTH ONTUMH3ALMH YIIPaBIIe-
HUs 3a1<ynKaM1/1;

- OLIGHMBATh TOPrOBBI aCCOPTUMEHT, NPEJIO-
JKHUTB ITyTH ONTUMH3ALUHA TOPTOBOTO aCCOPTH-
MEHTa C Y4€TOM ITOTPEOHOCTH KIIMEHTa,

- IoJy4aTh HH(opManuio o chepe HHTEPECOB,
Kpyre OOILIEHHUS U POJIe 3aHATHI KIIMEHTA C
LIEJIBIO PACIIMPEHUsI KIIMEHTCKOM 0a3bl;

- OPraHU30BBIBATH JEATECIBHOCTh IEPCOHANA C
HCIIOJIb30BaHMEM NPHHIHIOB «bepeximBoe
MIPOU3BOJICTBOY M IIPHUMEHATH HX Ha IPaKTHUKE.
HaBbixu:

- BJIaICHUA MCTOJHUKAaMH OIICHKH CTCIICHU I'O-
TOBHOCTH KOMITAaHUHU K (DOPMHPOBAHHIO CUCTE-
MBI CTPATETMYECKOTO yIpaBJIeHHs NPOJaKaMHy,
- TPUMEHEHUs] KOMIIETEHIUIH OepexITNBOI
JMYHOCTH JUIs1 (JOPMHUPOBAHUS yIOBIETBOPEH-
HOCTH KJIMEHTOB.

I1K-4

CriocobeH Kk ympasie-
HUIO JIESITENBHOCTBIO T10
TEXHHYECKOMY  00CITy-
KHUBAaHUIO ¥ PEMOHTY
ABTOTPAHCIOPTHBIX
CPENCTB B CEPBUCHOU
cetu

IK-4.1

dopMmupyeT CTpaTeruu pa3Bu-
THsI, GUPMEHHOTO CepBHUCA U
TpeOOBaHMUS K CEPBUCHOI CeTH
1 KOHTPOJIb MX BBIIIOJHEHUS CO
CTOPOHBI OPraHU3aLIH-
H3roTOBUTEIIA aBTOTPAHCIIOPT-
HBIX CPEICTB

3HaHusA:

- OCHOBHBIX NIPUHIUIIOB AUIEPCKOM AesTENb-
HOCTH, CTPATETUH YIPaBICHUS TPOTAXKaMH H
B3aMMO/ICHCTBHE KOMMEPUECKUX CITYKO opra-
HU3aIUH;

- METOJIOB ONITUMH3AIINH BHYTPEHHETO TIPO-
CTPaHCTBA, YCKOPEHUS 00CITy>KMBaHHUE aBTO-
MOOHJISI, COKPAIICHHSI BpeMsl 0)KUIaHHsI KU~
eHTa;

Ymenns:

- pemaTh OnepaTUBHBIE 3a7aul MIIAHUPOBAHUS
1 YIPaBIICHHS TIPH OPTAHU3ALNH AUIEPCKOA 1
Toprosoi aedarensHoctu AC u ©O;

- OCYILECTBIISATH MTPOJIAXKH U paboTy ¢ KIIMEH-
TOM, TIOCJIETIPOIAXKHOE 0OCTYKIBAHUE;

- OpPTraHU30BBIBATH MPOIIECC PEATTU3AIIH MPO-
rpaMM IIPOJBIKEHUS MTPOAYKIHH 110 HAIIPaB-
JICHUIO JESITeTbHOCTH.

HaBbiku:

- IPUMEHEHHSI METOMK OIEHKH PHIHOYHOMN
Cpelibl ¥ IPOSKTHPOBAHNUS CTPYKTYPBI OpTraHu-




Karero-
pHst KOM-

KOZ[ 1 HAMMCHOBAHUC KO[{ 1 HAaUMCHOBAaHUEC UHUKATOpA HaunmeHoBanue mokasaTens OLICHUBAHUS PE3YJIb-
KOMIICTCHI U JOCTUKCHHUA KOMIICTCHIIUH Tara O6y‘I€HI/Iﬂ IO JUCLMITIIMHEC

3alUM JUIEPCKON U TOProBOM AESATEIbHOCTU
aBTOCEPBHUCA,

- ACTIOJIb30BaTh HHPOPMAIIHIO O TEXHUUECKHX
XapaKTEepPUCTHKAX U MOTPEOUTENBLCKUX CBOM-
CTBax NPOAyKLUU

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE
OBPA3OBATEJBHOM ITPOT'PAMMBI

1. Komnerenmus IK-2. Crioco6eH OCyIIECTBIATh YIPaBICHUE ACATEILHOCTHIO
0 TEXHUYECKOMY OOCIY>KMBAHHIO M PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB B CEPBUC-

HOM IOCHTPC

I[aHHaSI KOMIICTCHIIH A (I)OpMI/IpyeTCSI CIICAYOIMMHA TUCHHUITTIMHAMM.

Cranus HanmeHnoBaHusT AUCITUTUTMHBI

1 Opranu3anmOHHO-TIPABOBBIE OCHOBBI YIIPABJICHUYECKOW U MPEAIPUHUMATENbCKOMN Jesi-
TEITLHOCTH

2 Puck-MeHeKMEHT

3 Opranuzainusi ynpaBlIeHUS I[POU3BOJICTBOM Ha aBTOTPAHCHOPTHBIX U CEPBUCHBIX
PEAPHUSITHIX

4 YnpaBieHue Ka4eCTBOM CEPBHCHOTO OOCTYKHUBaHUS

5 MNHHOBAaIMOHHBIE TEXHOJOTHHU B TPAHCIIOPTHOM OTPACIIH

6 [Tpon3BOACTBEHHAS IPEAUIIIOMHASI MPAKTHKA

7 [Tpou3BoaCTBEHHAs TeXHOJOTHYECKas (MPONU3BOICTBEHHO-TEXHOJIOTUUECKAs) MPAKTH-
Ka

8 BrinonHenune, moAroToBKa K MpoIEIype 3alluThl U 3alIUTa BBITYCKHOW KBadu(uKa-

IIMOHHOM paboThI

2. Komnerenuus I1K-4. CriocoOeH K ynpaBieHHUIO I€ATEIbHOCTHIO IO TEXHUYE-
CKOMY OOCITY>KMBAHHMIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB B CEPBUCHOM CETH
JlanHast koMrieTeHIust popMUpyeTCsl CAEAYIOMMMHI JUCIUILIMHAMU

Cragus HauMeHoBaHMs TUCHUILIMHbI

1 CoBpeMeHHbIE MPOOIEeMbl M HANpPaBICHUS Pa3BUTHUS KOHCTPYKIHUU M TEXHHYECKOM
AKCILTyaTallii aBTOMOOUIIBHOTO TPaHCIOPTa

2 Opranuszanust ynpaBj€HHs NPOW3BOJACTBOM Ha AaBTOTPAHCIIOPTHBIX U CEPBUCHBIX
IPEAIPUITHIX

3 TpeboBaHUs K CETH CEpBUCHBIX CTAHLUUN W KOHTPOJIb MX BBIOJHEHHS CO CTOPOHBI
OpraHU3aIlMN-U3TOTOBUTENS] TPAHCIOPTHBIX CPEACTB

4 DJEeKTPOHMKA U MHTEIJICKTYaJIbHbIE OOPTOBBIE CHCTEMBI TPAHCIIOPTHBIX CPENICTB

5 TenemaTudeckne CUCTEMBI TPAHCIIOPTHBIX CPENICTB

6 ITpon3BoACTBEHHAs NPEANIIIOMHAsI IPAKTUKA

7 [TpousBoacTBEeHHAs TeXHOJIOTHYEcKas (MIPOU3BOJCTBEHHO-TEXHOIOTHYECKasA) MPAKTU-
Ka

8 BrinonHenune, moAroToBkKa K MpoOIEIype 3allUThl U 3aIIUTa BBHIMTYCKHOW KBaTH(UKa-

IIMOHHOMN paboThI




3. OFbEM JIMCIUITIJIMHBI

OO011as TpyJ0eMKOCTh AUCIMILTUHBI COCTABIISACT 3 3a4. equHuIlbl, 108 yaca
JlucruiuinHa peaanu3yeTcsl B paMKax MPaKTUYeCKOM MOJTOTOBKU: 2 3a4. €IUHUIIbI,
- 3aHATHS JICKIIMOHHOTO THUIIA, KOTOPBIE MPEAyCMaTPUBAIOT Nepeaady yueOHou nndop-
Maluu 00y4aroImuMcsi, HeOOXOIUMOMN JIJIsl TOCIIEAYIOIIETO BBIOJIHEHUS padoT, CBI3aH-
HBIX ¢ Oyaymien mpodecCHOHATLHOM JAESITEIbHOCTHIO;
- MPAaKTUYECKUE 3aHATHS, IPEAYCMaTPUBAIOIINE YIaCTHE O0YJArONINXCS B BHITTOJIHCHUH
OTZIETTLHBIX AJIEMEHTOB Pa0bOT, CBA3AHHBIX ¢ Oymymied mpodeccrHoHambHOM AesITebHO-
CTBIO;

dopma NpOMEKYTOYHOM aTTECTAIIUU - 3a4ET

Bun yueGHOM paboTh Bcero Cemectp

4acoB Ne 3

OO61mas TpyJ0€MKOCTh AUCIUILINHBI, Yac 108 108
KonTakTHas pa6oTa (ay1MTOPHbIE 3aHATHS), B 8 8

T.Y.:

JIEKIIUU 4 4
nabopaTopHbIe - -
MIPaAKTUYECKHE 4 4

IPYIIIOBbIC KOHCYJIBTAIIMU B IEPUO]] TEOPETUYC- - -
CKOT0 00y4YeHHs ¥ IPOMEKYTOYHOM aTTeCTALUH
CaMocTosiTe1bHAsi paboTa CTYIEHTOB, BKJIIO- 100 100
4asi HHAMBHIYaJIbHbIE H TPYNIOBbIe KOHCYJIb-
TAIWH, B TOM YHcJIe:

KypcoBoii npoekt - -
Kypcosas pabota - -
PacuerHo-rpaduyeckoe 3amanus - -
WunuBuyanbsHOE TOMaIIHEe 33JaHue 9 9

CamocTosTenbHast paboTa Ha MOATOTOBKY K ayau- 91 91
TOPHBIM 3aHATUSAM (JICKIIUH, TPAKTUYECKHUE 3aHs-
THs, JJaDOpaTOPHBIE 3aHATHSA)

DK3aMeH - -
4. COAEP KXAHUE JNCHOUIIJINHBI
4.1. HaumeHOBaHMe TeM, UX COIEPKAHME U 00bEM
Kypc2 Cemectp 3
OO6beM Ha TeMaTUYECKUN
paszzen 1o BuaaM yueOHou
Harpy3KH, 4ac
o |aid
No HanmeHnoBanue pasjena % = § A
n/n (kpaTkoe conepkaHue) = 3 g ; T2 g 3
S| 25| 5525851
5 = I o T3 E X
S 58 &@8|lgs8
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SR N -~
1.06mue cBeieHNs 0 ANJIEPCKOii M TOProBoii AesitebHOcTH npeanpusaTuii (IK-2)
[TpoGnemsl pazButus aunepckoil cetu B Poccun u 3a py- 05 ) ) 11
0EKOM. ’




OpFaHI/BaHI/If{ TOProBJIN ABTOMOOMJIIMH M 3allaCHBIMH Ya-
CTAMHU

2.Y

npasyenue npogaxkamvu (IK-2)

Ponp u 3HaueHue pBIHOYHOW Cpefbl B YIIPABICHUU IIPOJA-

0,5 1 12
’KaMHU. YIpPaBICHHE NPOJAXaMU: CYLUIHOCTb U OpraHu3a-
1ust; Opranu3anus CTpaTeruy MpOJBUKEHMSL.
TakTHKa ynpaBieHus NpoJjakaMu.
3. Opranu3anusi TOProBJin aBTOMOOWIsIME | 3anacHbiMH yacTsamu (ITK-4)
CtpyKTypa pplHKa aBTOMOOUJIEH U 3aIIacHBIX YacTeH. 05 1 15
1

Kananel pacmpeneneHusi TOBapoB, Yy4YaCTHUKU KaHaja
pacripeesenus, KiracCu(pUKaIus MOCPETHUKOB;

Cucrema CKJIAJOB —TOBApOIIPOBOAAILIASA CCTh.

4.HOpMaTI/IBHO'?aaKOHO)IaTeJIbHaﬂ 6333, periamMmeHTupyromas JI€ATCJIbHOCTh TOPIrOBLIX

npeanpusituii aprocepsuca. (INK-2)

3akoH PO «O 3amuTe nmpaB moTpeOdUTENC» - OCHOBHON
JIOKYMEHT B PETYJIMPOBAHUN OTHOIICHUN MEXTY MOTPeOu-
TEJSIMH | TIPS ANPUHUMATEIISIMH,

OcHoBHbIE onpeeneHus 1 MoHATHs 3akoHa «O 3ammTe
IIpaB MOTpeOUTENEH.

0,5

14

5.0pranu3anus Toproau HoBbiMH aBToMoOmIsiMu (ITK-4)

[TonsiTve MM3MHTa. JTanbl JM3UHIOBOTO IPOLIECCA.
JIn3uHroBbIE ClIENKU Ha aBTOTpaHcnopre. OTHOIIEHUS
MEXJly YYaCTHHKaMH JIM3UHIOBBIX clenok. [IpaBuita Top-
TOBJI aBTOMOOMJISIMH B KPE/IUT.

15

6.Topros.ist noaep:kanHbiMu aBToMoonassvMu(I1K-4)

Opranu3zanys cObITa MOJePKAaHHBIX AaBTOMOOUIIEH Ha aB-
TOMOOWMJIBHBIX PBIHKAX, aBTOCTOSTHKAX, aBTocaoHax. [1o-
PSAOK U TIpaBHIia IpUOOpETEHHS aBTOMOOUIIEH 3a pyoe-
’koM U B cTpa”ax CHI'.

[loHsiTHE OpUTHMHATBHBIX U HEOPUTUHAIBHBIX 3aMacHbIX
gactei. OCOOCHHOCTH TIPOJIaXKH 3aIMaCHBIX YaCcTeH U KOM-
IJIEKTYIOLIMX Ha pbIiHKaX. [lopsiok pacTaMoXx1BaHUs aB-
TOMOOUIIEH.

0,5

12

7. bepexMBbIe TEXHOJIOTHH B IUJIEPCKOH U TOProBoii AesaTeabHocTH npexnpuaTui (IIK-

2)
OCHOBHBIE IPUHITUITBI OEPEKIUBOTO MPOU3BOJICTBA. Me- 0,5 - 12
TOJIBI CHIDKEHHSI 3aTpaT Ha KaueCTBO OOCITYKUBAHUS U
NpEeANpoJaXXHOM MoAroToBKH. ONTUMHU3ALUS BHY TPEHHETO
IIPOCTPAHCTBA U CKJIAJICKOTO X0341cTBa. bepeximBas n4-
HOCTBb.
BCEI'O 4 4 91
4.2. Conep:xaHue NPaKTHYECKHUX (CEMUHAPCKUX) 3aHATHI
Ne | Hammenosanue paszgena | Tema nmpaktuueckoro (cemMuHapckoro) | K-Bo | cavocrosrensnas
n/n JUCLIUTUIMHBI 3aHATUS 9YacoB | paGora Ha moro-

TOBKY K ayJIUTOp-




‘ HBIM 3aHATUAM

cemectp Ne 3

YnpasieHue
skamu (ITK-2)

npoja-

Kak paccuntath eMKOCTh phIHKA;
pa3zpabotath MpopUiIbL MaKPOOKpPYKe-
HUSl KOMITAHUU ¥ BBIICTUTH 30HBI BIIH-
SIHUS; pa3paboTaTh IUIaH JIEHCTBUH IO
ONTHMU3AIMKA TPOAAXK; OLEHUTH PHhI-
HOYHYIO JIOJII0 JWJIEPCKHX IEHTOB;
paccuuTaTh BEIMUYUHY U3MEHEHHS pbI-
HOYHOTO crpoca; Pa3zpaboraTts pacuiu-
pennyto marpunty SWOT- Amnanuza;
OTIPENIeNIATh CTPATETHH MPOJaXK
Paccuurarh 3¢ pexkTUBHOCTD perieHus.
[TpoBecTn KnaccupUKAIMIO PHIHKOB U
ONpeAeNUTh ONTHUMAJIbHBIE, OIpee-
itk o0beMm mpomax. Paspaborartb
BO3MO>KHbBIE MOJIEH MPOAAXK, KOTOPHIE
MO3BOJIAT  TOBBICUTH  PE3YJIbTATHUB-
HOCTB paboThI, pa3padboTaTh U 000CHO-
BaTh 00OOIICHHBIH

1

Opranusanus TOPros-
JU aBTOMOOMJISIMH H
3amacHbIMH  4YaCTIMH
(I1K-4)

OueHuTsb cTerneHb TOTOBHOCTH KOMIIa-
HUU K (POPMUPOBAHUIO CUCTEMBI CTpa-
TErMYECKOro yIpaBIeHUs MPoaXKaMHu.
Onpenenutpb, 1O KAKUM HAMpaBICHUSIM
pa3BHUBaeTCs CUCTEMA YIIPABIICHUS 3a-
KYTIOYHOM JIeATeTbHOCTRI0. Pa3pabo-
TaTh MyTH ONTUMU3ALUU YIIPaBICHUS
3akynkaMu. OIEHUTh TOPTOBBIN ac-
COPTHUMEHT, MIPEAJIOKUTH MMYTH ONTH-
MH3alUHA TOPTOBOTO aCCOPTHUMEHTA
OmnpeneneHye CUCTEM pacipeeIeHNs
OmnpenenuTts MPUBIEKATETLHOCTD
npennpustus. Paccuntars koadumm-
€HT 0€30IaCHOCTH BBIX0J1a KOMIIaHUH
Ha PbIHOK; pacCUMTaTh PEUTHHT I0-
cTaBIIMKOB. OMNpeneauTs 3aKynarh
KOMIUIEKTYIOINE WM U3TOTOBUTH Ha
MPeANPHUITHH

bepexinBbie TeXHO/10-
rMd B JWJIEPCKO H
TOProBOM  J1esiTeJIbHO-
cru npeanpusatuii (ITK-
4)

dabpuka nporeccoB « TexHonoruu
CEPBHCHOTO COMPOBOXKACHHS aBTO-
TPAHCTIOPTA»

Toprosisi HOBLIMU H
NojJAep:KAaHHLIMH  aB-
Tomoouasimu (ITK-4)

[NousatHe nu3uHra. DTamns! JU3HHTOBO-
ro mporiecca. JIM3UHTOBBIC CIICIKU Ha
aBTOTpaHcnopre. Opranuzanus cObitTa
oJIeP>KaHHbBIX aBTOMOOHIICH B aBTO-
canonax. Ilopsmok pacTaMOoKUBaHUS
ABTOMOOMJIEH.

HNTOI'O:

SN

BCEI'O:




4.3. Conep:xanue J1a00paTOPHbIX 3aHATHIA

He npenycMoTpeHO yueOHBIM TUIaHOM.

4.4. Conep:kaHue KypCcOBOI0 NMPOEKTa/padoThl

He npenycMoTpeHO y4eOHBIM TUTaHOM.

4.5. Conep:kaHue NHANBHUAYAJIbHOTO JOMANIHET 0 32 IaHUSA

Lenvio evinonnenuss HMJ]3 sBusieTcss 3akpervieHUE U yriyOJieHWe 3HaHUM
JTUCIUIUINHBI, TIOJTOTOBKA CTYJEHTOB K CaMOCTOSITEILHOM paboTe Mo 00OCHOBAHUIO H
peanu3anuu COBPEMEHHBIX TEXHOJIOTUH MO BHEAPEHUIO OEpEeXIIMBOIO YIPABICHUS BO BCE
cdepsl IeSTEeNHbHOCTU MPEANPUATAN aBTOMOOUIIEHOTO CEPBUCA U TUTIEPCKUX IIEHTPOB.

Tema HJ/[3: OnTuMHU3anus MPOLECCOB TWIEPCKOl U TOProBoil JAesiTeJIbHOCTH
CepBHMCHBIX npeanpusaTuii (IK-5).
CocTtaB U KpaTKoe coAepKaHUe MOSICHUTEILHON 3aMUCKU:
AHHOTanug
Conepxxanue
Benenue
1 AHanu3 KOHKYpPEHTHOM CpeJibl CEpBUCHOTO MPEAIPUITHS
2 AHanmu3 HHCTPYMEHTOB OEpEKIIMBOTO MPOU3BOJICTBA CEPBUCHOTO MIPEAPUSTHS
3 CeMb BHJIOB TIOTEPH B KOHIICTIIIMN OCPEHKITMBOTO MPOU3BOJICTBA
4 BHenpeHne HHCTPYMEHTOB OEPEKIIMBOTO TTPOU3BOICTBA
4.1 CrangapTtuzamus paboThl
4.2 Cucrema opraHuzaiuy pabouero nmpocTpaHcTBa «5S»
4.3 KapTupoBaHue MoTOKa CO3/aHus IIeHHOCTH — VSM
4.4 Buzyanuzanus
4.5 Cucrema ObICTpo# niepeHanaaku ooopynosanus — SMED
4.6 3amuTa OT HEMpeAHaAMepeHHbBIX om0k «Poka-Y oke»
4.7 Kanban
5 JluarpamMma cnareTtu

5. OHEHOYHBIE MATEPHAJIBI JJIA ITPOBEJIEHUSA TEKYIIEI'O
KOHTPO.ISI, TIPOMEXYTOYHOM ATTECTALIUM

5.1. Peanu3anusi KOMNeTeHIMH
1. Komnerenuus IIK-2. CniocoOGeH OCyIIECTBISITh YIpaBlIeHUE ACATEIHHOCTHIO TIO
TEXHUYECKOMY OOCITY>KUBAaHUIO U PEMOHTY aBTOTPAHCHOPTHBIX CPEACTB B CEPBUCHOM
LEHTPE

HaumenoBanue HHAUKATOPA NOCTUKEHUA

Hcnons3yemble cpeicTBa OleHUBAHUS
KOMIICTCHIIMH

[1K-2.1. ®opMHUpyeT cTpaTETHIO pa3BUTHsI cep- | 3ader, 3amyra NpakKTHISCKUX padoT, 3alluTa HHANBUYAIb-




BHCA aBTOTPAHCIIOPTHBIX CPEACTB U UX KOMIIO- HOro JOMalIHETO 3aJdaHH:, yCTHLIfI OmpocC, TECTOBLIC 3ajJia-

HCHTOB

HUA

2. Komnerennusa IK-4.

Cnoco0eH K ynpaBJieHUIO JIEATeIbHOCTHIO N0 TEXHUYE-

CKOMY O0CTY>KMBAaHHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPEACTB B CEPBUCHOM CETH

HaunmenoBanue HHAUKATOpa I/ICHOJIB3yeMLIe CpcacTBa OLICHUBAHU

(mokasateisi OLICHUBAHMSI)

I1K-4.1. ®opmupyeT cTpaTeruu pa3BUTHS,

¢bupMeHHOTrO cepBUCa U TPpeOOBaHUS K cep- 3ager, 3alIUTa MPAKTUUYECKUX PadOT, 3allUTa HHIUBUILYaJIb-
BUCHOH CETH U KOHTPOJIb UX BBIIOJIHEHUS CO HOTO JIOMAIIHEro 3aJaHus,, YCTHBII OIIpOC, TECTOBBIE 3aka-
CTOPOHBI OpPraHU3alMU-U3rOTOBUTENS aBTO- HUS

TPAHCHOPTHLIX CPCACTB

5.2. TunoBbie KOHTPOJIbHbIE 3aJaHUS JJIA POMEKYTOUHON aTTeCTAMHA

5.2.1. IlepeyeHb KOHTPOJIbHBIX BONIPOCOB(THUIOBBIX 3aJaHUI) U1 3a4eTa

o/

HaumenoBanue
pazzaena IUCIUILITUHbI

CopeprkaHuie BOPOCOB (TUIIOBBIX 3aJaHUI)

OO0mue cBeaeHuss o0 aH-
JIEPCKOM M TOProBOM Jesi-
TeJIbHOCTH MPeINnPUsITHIH
(TIK-2)

Bnustaue ¢pupmMeHHOr0 00CTy)KUBaHUS Ha COBIT aBTOMOOHIICH.
TpeOoBaHMs MOTEHIIMAIBLHBIX TTOKYIIATENCH K MPUOOPETaEMBIM
ABTOMOOWIISM.

[TonsiTue KaHAJIOB pacHpeiesICHUsI TOBAPOB.

[TpuuuHbl opMHUpPOBaHMS KaHATIOB pacHpeesieHUs P TOPTOBJIE
ABTOMOOWJIIMH U 3aTTACHBIMU YaCTSIMHU;

[Tpouecc npoaax;

Ctunu npojiax;

@DaKkTOpbl aKTUBU3AIUH MPOIAK;

Kakoe mecTo 3aHMMaeT pbpIHOYHAS Cpela B CUCTEME YIpPaBICHUS
npoaaxamu?

B 1em nposiBiisieTcst B3aMMOCBSI3b PHIHOYHOW CpPebl U YIIPaBICHUS
npoaaxxamu?

OxapaxkTepu3yiTe prIHOYHYIO Cpelly KaK JIByXypPOBHEBYIO CHUCTE-
My.

Uto moHMMaeTCs MOJI «JIeJI0OBOM cpeoiny mpoiax?

Kakue xapakTepHble 4epThl CBOMCTBEHHBI PIHOYHOM cpeje?
HazoBuTte detbipe ypoBHSI HEONPEIETEHHOCTH PHIHOYHOM CPEJIbI.
[IpuBenure mpuMepsl KOMMIaHHM, KOTOpble (YHKIMOHHPYIOT B
YCIIOBUSAX MPOCTON CTAOMIILHOM, CIIOKHOW CTaOWJIBHOHM, MPOCTOM
HECTaOMIIBbHOM, CJI0)KHOW HECTAOMIBHOM PRIHOYHOM cpe/ie.

Kaxkue 3a1aun U QyHKIIUHM BBITOJIHSIOTCS MPU HCCIEIOBAHUN PhI-
HOYHOM cpeibl YIIpaBJieHUs MpoJaxkamMu?

HazoBuTe u oxapakrepusyiiTe STalmbl Ipolecca HCCIETOBAHUS
BIIUSTHUS PHIHOYHOMW CpeJlbl Ha yIpaBiIeHHUE MPOIaKaMH.

Kakue MeToapl HCTIONIB3YIOTCS 1Sl U3YUYEHHS] PHIHOYHOM CpEebI?

YnpasiieHue npoaakaMu
(IIK-2)

PackpoiiTe cyniHOCTh yIpaBiIeHHs TPOIaKaMHU.

N3noxure nponecc yrnpasiaeHUs NPOAaKaMu TOBAPHOU IMPOIYK-
LUH.

Ha3zoBute o0mmye 1 yacTHbIC IPUHIUITBI YIPABICHUS POIAXKAMHU.
JlaiiTe xapakTepuUCTUKY CyObEeKTa M 00BEKTa YIpPaBICHHs Mpoja-




JKaMHU.
Kakue nenoBble M JTUYHOCTHBIE KAYECTBA XapaKTEPHBI MEHEIKE-
pam 1o npoaaxam?

OxapakTepu3yiTe CTHIA PYKOBOJICTBA TOPTOBBIM MTEPCOHAIIOM.
JlaiiTe xapakTepHCTUKY TPAaH3aKIIHOHHOTO U TpaHC(HOPMAIIMOHHO-
0 pyKOBOJICTBA.

[lepeuncnure, kakue PyHKIHUU BBITOJHAIOT TOPTOBbIE TPEICTaBU-
Tenu?

JlaiiTe cpaBHUTENBbHYIO OLIEHKY (hopM crenmanu3alnuu ymnpaBlie-
HUS MIPOTAYKAMH.

B uem 3aknrodaroTcsi 0COOCHHOCTH MPOEKTHPOBAHUS CTPYKTYPHI
oT/eNa mpoaax?

Packpoiite conepkanue mpoiiecca pa3pabOTKH CTPYKTYpPHI YIIpaB-
JICHUS TIPOJIAYKAMHU.

Ha3oBuTe OCHOBHBIE HaIpaBJIEHUS OPraHU3ALUOHHOTO Pa3BUTHUS
MPOJIaXK.

Kaxkast posib 0OTBOAUTCS CTpATErUsiM B CUCTEME YIIPABICHUS IIPO-
Jaxamu?

OxapakTepu3yiTe CTPATETUIO C TOUYKU 3pEHUsI KPUTEPUEB Kaue-
cTBa U 3(pPEeKTUBHOCTH.

Ha3oBute ocHOBHBIE ATambl Mpoliecca pa3padOTKU CTPATETHH.

C Kakoii eI He00X0ANMO OIEHUBATh TOTOBHOCTE KOMITAHUH K
pa3paboTke cTpaterun?

B uem 3akmmouaeTcst poiib U 3HaUYE€HHE TOBAPHO-MAPKETHHTOBOM
CTpaTeruu B yIpaBJIE€HUHU IIpojaxaMu?

ChopmynupyiiTe OCHOBHBIE ATaIlbl pa3paOOTKU TOBAPHOM cTpaTe-
TUH.

[TosicHuTe TEPMUH «KOHIICTIIISI HOBOTO TOBAapay.

Kakoe mecTo 3aHuMaeT ynpaBiieHHE TOBAPHBIM aCCOPTUMEHTOM B
MPOAYKTOBOW CTPATETUH KOMITAHUH?

Kakue daxTopsl OKa3bIBaIOT BIUSHIE HA OOHOBJICHHUE U paCIIUpe-
HUE€ TOBAPHOT'O aCCOPTUMEHTA?

B uem 3akirouaercs npoiiecc yrnpapieHus TOBAPHBIM aCCOPTH-
MEHTOM?

Kakas ponb oTBoguTCSI OpeHIy B MPOABIKEHUU TOBAapa HA PhI-
HOK? ChopMynupyiiTe OCHOBHBIC 3a/1a91, PEIIaeMbIe IPU 000C-
HOBAHHH U BEIOOPE BBHITOJHOTO MOCTABIIUKA.

HazoBuTe, kakuie METOIbI HCTIONB3YIOTCS IS TTITAHUPOBAHUS
OTITOBBIX MPOJAXK?

Kakwue 3tamsl BKIIFOYaeT IpoIiece MIIaHUPOBAHUS TPOIaK?
[lepeuncnure METOBI MPOTHOZUPOBAHUS MTPOIAK.

Paccmotpute nporiece hopmupoBaHus Or0KETa MPOIAK.

C Kkako# 1eNbI0 OCYIIECTBIIAECTCSI KOHTPOJIb 32 BBIIIOJIHEHUEM
OropKeTa mpoaax?

Jaiite knaccudukanuio GUHAHCOBBIX PUCKOB, YUUTHIBAEMBIX MIPU
IIPOJIaYkax TOBAPHOM NPOIYKIHH.

HazoBuTe 11en1b 1 3a1a4 KOHTPOJISI MPOAAXK.

Kaxkue Buab! perenuii mpuHUMAarOTCs 17151 o0ecrnieueHus: pe3yJib-
TATUBHOCTU KOHTPOJISI TPOJIAXK?

Oprasmszanmuss TOProBJIH
aBTOMOOMJIAIMH M 3amac-
HbiMu yacTsavu ([TK-4)

OcHoBHble (YHKIIUU YYACTHUKOB KaHaJla paclpeieseHus TOBa-
pOB.

[TonsTue ypoBHs kaHana pacupeaeneHus. [I[puBectu npumepsl.
YyacTHHKM KaHalla pacrpeieNieHusl TOBAPOB U X KilaccupuKa-




UL,

[TonsiTue qUCTpUOBIOTOPA, ETO MECTO B KaHAJIE pPacIpeieICHHUSL.
OcHOBHBbIE (YHKIIMU PErMOHAIBHOTO AUCTPUOBIOTOPA.

[TonsiTHe muiIepa u ero (HyHKIHH.

Cy1ecTByole BUbI AUIEPOB, UX PA3TUUHUS.

[TpoGuiemsl pazButus aqunnepckoil cetu B Poccun u 3a py6exom.
KomuccuoHep 1 areHT Kak OCPEIHUKH IIPU MPOIBHKEHUHN TOBA-
pa Ha PBIHOK.

Opranu3zanus TOBapoONpOBOIALIEH CETH.

Kakas posib OTBOJUTCS CTpaTErusiM B CUCTEME YIIPABIICHUS IIPO-
Jaxamu?

OxapakTepHu3yiTe CTpaTeruio ¢ TOUKU 3pEHUs KpUTEPUEB Kaue-
cTBa U 3PPEKTUBHOCTH.

HazoBuTe ocHOBHBIE ATaMbl Ipolecca pa3paboTKU CTPATETUH.

C kakoil 1enpro He0oOXOAMMO OLIEHUBATh TOTOBHOCTh KOMITAHUH K
pa3paboTke cTpaTerun?

B uem 3akirouaeTcst poiib ¥ 3Ha4EHUE TOBAPHO-MAPKETUHIOBOI
CTpaTeruy B yIpaBJICHUHU MPOAakaMu?

Cdopmynupyiite oOcHOBHbIE 3Tarnbl pa3pabOTKH TOBAPHOM cTparte-
THH.

[TosicHuTE TEPMHUH «KOHLIENLIHAS HOBOTO TOBapa».

Kakoe mecTo 3aHMMaeT ynpaBjieHHe TOBApPHbIM aCCOPTUMEHTOM B
IIPOAYKTOBOM CTpAaTErny KOMIIAHUU?

Kakue (axTopsl 0Ka3bIBalOT BIMSHIE Ha OOHOBJICHHUE U pacLIUpe-
HUE TOBAPHOI'O aCCOPTUMEHTA?

B yewm 3akmtogaercs mporecc yrnpaBieHHUs TOBapHbIM aCCOPTHU-
MEHTOM?

Kakas ponb oTBOIUTCS OpeH1y B MPOABHKEHUHU TOBAapa HA PhI-
HOK? CopmynupyiiTe OCHOBHBIE 33/1a4H, peliaeMble pu 000c-
HOBAHHUH U BBIOOPE BBHITOJHOTO MTOCTABILIKKA.

HazoBute, Kakue METOIbI NCIOJIB3YIOTCA IS IIIaHUPOBAHUS
OTITOBBIX MTPOIAXK?

Kakue »tamsl BKIIIOYaeT NpoLecc MIaHUPOBAHUS MPOJIAXK?
[lepeuncnure MeTOIbI MPOTHO3UPOBAHUS TIPOJAK.

Paccmotpute npouecc popMupoBanus Or0pKeTa Mpoak.

C Kako¥ LEeNbI0 OCYIIECTBIIAETCS KOHTPOJIb 32 BBIIIOJIHEHHEM
Oro/KeTa mpoaax?

Jaiite knaccugukanno (UHAHCOBBIX PUCKOB, YUUTHIBAEMbIX ITPU
pojiaXkax TOBAPHOM MPOAYKLIUH.

HazoBuTe 1enb u 3aa4u KOHTPOJIS MIPOJAK.

Kakue BupI pemeHuil mpuHUMaroTest 1uisd o0ecrieueH st pe3yJib-
TaTUBHOCTH KOHTPOJISI TPOJIAXK ?

Bugpl ckiiafioB, MX MPOU3BOJCTBEHHBIE MOLTHOCTH

4 |HopMaTHBHO- 3akoH P® «O 3amuTe npaB norpedUTenein» - OCHOBHONU JOKYMEHT
3aKOHoOJaTeJbHasi  0a3a,|B peryJIMpoBaHUM OTHOILEHUH MEXly MOTPeOUTENIMHU U TIpeI-
periiaMeHTHPYIOIasl Jesi- IPUHUMATEISIMH,

TeJIbHOCTh TOpProBbIX|OCHOBHBIE OIIpEAEIEHUS U MOHATHS 3akoHa «O 3aluTe rnpas 10-
NpeANpUSTHIi aBTOCEPBHU-|TpeOUTENCI.
ca. (ITK-2)

24 |Opranmsamusi Topros.u|[IpaBuna mpogau HOBBIX aBTOMOTOTPAHCIIOPTHEIX CPEJICTB.

HOBBIMH aBTOMOOMJISIMH

(I1K-4)

[TpaBuiia KOMUCCHOHHO TOPTOBIIM HEMPOAOBOILCTBEHHBIMU TO-
Bapamu.




OO0s13aHHOCTH M OTBETCTBEHHOCTbH MTPOIABIIA.

[TonsiTue cpoka ciay>kObl ¥ TapaHTUHHOTO CPOKA aBTOMOOMJIS.
CymecTByromue BUAbI IPOIaXK HOBBIX OTEUECTBEHHBIX U UMIIOPT-
HBIX aBTOMOOMIIEH B Poccuu.

JIOKyMeHTbI, He0OX0IMMBbIE /17151 OpraHU3alUu TOPTrOBOH JiesTelNb-
HOCTH Ha TMJIEPCKUX IIYHKTaX M aBTOCAJIOHAX.

[Topsinox opopmieHHs: TOProOBBIX CAEIIOK.

BelInmonHeHue npeanpo1a)KHoN NOArOTOBKY KaK OCHOBHOE yCJIO-
BUE COOJIIOCHUS TapAHTUIHBIX 0053aTEIILCTB.

[TpaBuiia TOProBiIu aBTOMOOUIISIMU B KPEIUT.

OCHOBBI, OIIPENEIAIOLUIUE CYMMBI U CPOKH ITPEIOCTABIICHUS Kpe-
JIATA.

VYcnoBus npuoOpeTeHns: aBTOMOOMIIEH B KPEIUT.

[TonsiTue au3uHra. JTanel JM3UHIOBOTO MpoIlecca.

JIn3uHroBbIe clieIKU Ha aBTOTpaHcnopre. OTHOLIEHUS MEXKIY
YYaCTHUKAMH JIM3UHTOBBIX CIEJIOK.

[TpeumyniecTBa 1 HEAOCTATKH JIM3HHTA HA aBTOMOOMIIBHOM
TPaHCIOPTE.

6 |ToproBasi  moaep:KaH-
HBIMH  aBTOMOOHJISIMH
(TIK-4)

[TpaBuiia mpremMa aBTOTPAHCIOPTHBIX CPEACTB Ha KOMHUCCHIO.
Onpenenenue u NOpsAAOK U3MEHEHHUsI KOMUCCUOHHOM 1ICHBI.
[Topsimok mpoaaku U pacyeToOB 3a aBTOMOOWIIb, TIPOIAHHBIN Yepes
KOMHCCHOHHBIN Mara3uH.

Opranusanys cObITa MOJAEPKaHHBIX ABTOMOOUJIEH Ha aBTOMO-
OMIIbHBIX PBIHKAX, aBTOCTOSIHKAaX, aBTOCATIOHAX.

[Topsiiok u mpaBuiia MPUOOPETEHUST aBTOMOOMIIEH 32 pyOekoM U B
ctpanax CHI'.

[ToHsiTHE OpUTHHATIEHBIX U HEOPUTUHAIBHBIX 3aITaCHBIX YacTeH.
Oco0eHHOCTH TTPOJJaKH 3aMMaCHBIX YacTel U KOMIUIEKTYIOIIUX Ha
PBIHKAX, Uepe3 Mara3uHbl U CTAaHIIUU TEXHUYECKOTO 00CITyK1Ba-
HUSL.

[Topsinox pactamoskuBanusi aBromoomiieid. Opranst ['ocynap-
CTBEHHOT'O0 TAMOXXEHHOTO KOMHUTETA, 3aHUMAIOLIUECS PACTaMOXKHU-
BaHUEM aBTOMOOMIIEH.

ITopsiiok onpeneneHusi COBOKYITHOIO TaAMOKEHHOTO IIJIaTEXKa.

Pe3ynprarel OcBOCHUSA

B CCEMCCTPC OCHOBHOIO TCOPCTHYCCKOIO Marcpuaia

OLICHUBAIOTCS TPEMSI MUCbMEHHBIMH ONPOCaMU (MOCTIE PACCMOTPEHHSI OUEPETHBIX IBYX
pa3zie’oB TUCUUIUIMHBI), YYUTHIBAEMBIMH MPU BhICTaBIEHUH 3auéra. Ha kaxkmom ompo-
ce oOywyarouiemycsi mpeajaraercss OTBETHTh Ha 3-4 BOIpoca MO PaCCMOTPEHHOMY
matepuairy. Ha moarotoky k orBery otBoauTcs 10 30 MunyT. OCHOBHBIE (POPMYJIBI U
BBIBOJIbl TMIPEJACTABIAIOTCS oOOydaronuMmcsi B MNUCbMEHHOW (opme. PaccmoTpes
IIPEACTABICHHBINA OTBET, IPENOAABATEINb 3a4AE€T CTYICHTY YTOUHSIOIINE BOMPOCHI.

5.2.2. IlepeyeHb KOHTPOJIbHBIX MATEPHUAJIOB
JJISL 3aIIMTHI KYPCOBOI0 NMPOEKTA/KYPCOBO padoThI

He npenycMoTpeHO y4eOHBIM ILIAHOM.

5.3. TunoBbie KOHTPOJIbHBbIE 3aJaHUs (MATEPHAJIbI)
JJISl TEKYIEero KOHTPOJISl B ceMecTpe




Texkymuii KOHTPOJIL OCYIIECTBIISIETCS B TeUeHHE ceMecTpa B (Gopme yCT-
HOTO OIPOCA, BHIMIOJHEHUS U 3aIIUTHI MPAKTUYECKUX padoT, 3ammra NJ13.

IIpakTnueckne padoTbl. B MeTOoOMYECKMX YyKa3aHHSIX K BBIIOJHEHUIO
MPAKTUYECKUX pPabOT MO UCUUIUIMHE TMPEACTABJICH MEePEYCHb MPAKTUYECKUX pa-
00T, 0003HAYEHBI 1IeTh W 3a7a4d, HEOOXOJMMBIC TECOPETUYECKUE U METOJIUYECKHE
yKazaHus K paboTe, mepedeHb KOHTPOJIHHBIX BOIIPOCOB.

3amura TpPaKTUYECKUX pabOT BO3MOKHA IMOCIE MPOBEPKH MPABUIBLHOCTH BBI-
NOJIHEHUsL paboThl, 0OPMIICHUSI OTYETa. 3allluTa NPOoBOAUTCA B dopme Oecenbl mpe-
10/IaBaTelidl CO CTYJEHTOM MO TeMe€ NpakTU4YecKod paldoThl. [IpumepHbId NepedyeHb
KOHTPOJIbHBIX BOMPOCOB JIJIS1 3AIIUTHI MPAKTUYECKUX PabOT MpeACTaBJIEH B TaOIuUIIE.

IlepeyeHb KOHTPOJBHBIX BONPOCOB (THMOBBIX 3aJaHMH) K 3aLUUTE NPAKTH-
YeCKHX padoT

Ne ‘ Tema npakTuueckoil paboTbl ‘

KOHTpOJ’IBHLIC BOIIPOCHL

Cemectp Ne3

1.

[TpakTnueckas padora Nel
YupasneHue npogaxaMmu
(IIK-2)

Packpoiite cylHOCTS yIpaBieHus IPoaaXKamu ?

HazoBute o0uivie 1 yacTHBIC IPUHLUIIBI YIPABICHUS MTPOAaKaMu ?
JlaliTe XapaKTepUCTHKY CYOBEKTa M 00BEKTa YIIPaBICHUS TPOJasKaMH?
Kaxue nmemoBbie W TMYHOCTHBIE Ka4ecTBAa XapaKTEPHBI MEHEKepam 110
npoaaxxam?

[Mepeuncnure, kakue PyHKIUU BBITOIHSIIOT TOPTOBBIC IPEICTABUTEIN?
JaiiTe CcpaBHUTENBHYIO OIICHKY ()OpM CIICIUAIN3ANNN YIIPABICHHS
poJaxxaMu?

B uem 3akmoyaroTcsi 0cOOEHHOCTH MPOEKTUPOBAHUS CTPYKTYpPBI OTAENA
nponaax?

HazoBuTte OCHOBHBIE HaIlpaBIIEHUS OPTaHWU3AIMOHHOTO PAa3BHUTHS MPO-
nax?

B 4em 3akirouaercst poib M 3HaUE€HHE TOBAPHO-MapKETHHIOBOM CTpaTe-
T'MH B YIIPaBJICHUH MTPOIaKaMu?

Kaxoe mecTo 3aHMMaeT ynpaBieHHue TOBAPHBIM aCCOPTUMEHTOM B IPO-
IOYKTOBOH CTpaTeruy KOMIIaHUH?

Kakas pons oTBOAMTCS OpeHy B MPOJBHUKEHNN TOBapa Ha PHIHOK?
Haiire xnaccuduxannio GUHAHCOBBIX PUCKOB, yYUTHIBAEMBIX IIPH TIPO-
JaKax TOBapHOW MPOIYKLIUH?

[TpakTrueckas padorta Ne2.
Opranu3zanus TOproBiau
aBTOMOOWJISIMU U 3aITaCHBIMHU
gactsamu ([1K-2)

YyacTHUKH KaHalla pacrpeieleH!s] TOBApOB U UX Kiaccuuka-
us?

[TonsiTre qucTpuOBIOTOPA, €TO MECTO B KaHAJIEe paclpeaencHus?
[Tonsitue nunepa u ero GpyHkIUU?

CymiecTByrolie BUIbI TUIEPOB, UX Pa3IAdHs?
OxapakTepu3yiTe CTPATEerHio C TOYKU 3PCHUS KPUTEPHEB Kade-
cTBa 1 3 (PEKTUBHOCTH.

[TosicHUTE TEPMHUH «KOHIICTIIIHSI HOBOTO TOBapa»?

Kaxoe MecTo 3aHMMaeT yrnpaBieHHe TOBAPHBIM aCCOPTUMEHTOM B
MPOAYKTOBOM CTpaTeTUy KOMIIaHUH?

Kakue ¢akTopsl 0ka3pIBalOT BIUSHUE HA OOHOBJICHHE U PACIIU-
pEeHHEe TOBAPHOTO aCCOPTUMEHTA?

Kakas ponb oTBomuTCS OpeHAy B MPOABMKEHUN TOBapa Ha pPhI-
HOK?

ChopmynupyiiTe OCHOBHBIC 3a/1auH, peliaeMble TPy 000CHOBa-
HUU ¥ BBIOOPE BBITOTHOTO IMOCTABIIHKA?

Kakwue 3tamnsl BKiIto4aeT nporecc miaHupoBaHUs MPOaAaK?
HazoBure 11€11b 1 3371291 KOHTPOJISI TPOJIAXK.




Ne | Tema mpakTHdeckoif paGoThl | KoHTposIbHBIE BOIPOCHI

Cemectp Ne3

Kakwue Bub! perieHuii npuHUMAIOTCS ISl 00ecrieueH sl pe3yib-
TaTUBHOCTH KOHTPOJISI IIPOJaXK ?
Buibl cki1a10B, UX IPOU3BOICTBEHHBIE MOIIIHOCTH?

[IpakTuyeckas padora Ne3. OCHOBHbBIE OPraHU3ALMOHHBIE IEHHOCTH OEPEeXIIMBOro MPOU3BO/I-
BepexnuBbie TEXHOJIOTUU B | cTBA?

JUIIEPCKON U TOproBo# aes- | [1aTe npuHIMIIOB OEpeXxIIMBOro MPOU3BOACTBA?

TEJIIHOCTH TPEATIPHUSITHH. OcCHOBHBIE HHCTPYMEHTHI OEPEXKIIMBOTO MTPOU3BOICTBA?

(TIK-2) Oransl cuctemsl SC?

W3 kakux 3TanoB KapTUPOBAaHUE IMOTOKA CO3AHHS IEHHOCTH?
BnusiHue cmpoca Ha KOJIMYECTBO COTPYAHUKOB B U-00pa3Hblif
nuKie?

OteuecTBeHHas U 3apyOekHas MPaKTHKa BHEJPEHUS] OepexIInBO-
T'0 TIPOM3BOJICTBA?

ITpakTnueckas padora Ne4. | IIpaBuia mpueMa aBTOTPAHCIIOPTHBIX CPEICTB HA KOMUCCHIO?
Toproeiust HoBeIME ¥ TIOfep- | OnpeneneHue U NOPSIOK H3MEHEHHs] KOMHCCHOHHOM LICHBI?
’KaHHBIMHU aBTOMOOMIIIMU ITopsmok mpoasku U pacyeToB 3a aBTOMOOHIIb, IIPOIAHHBIN Yepes
(T1TK-4) KOMHCCHOHHBIH Mara3suf?

Opranuzanus cObITa NOJePKAHHBIX ABTOMOOMIICH HAa aBTOMO-
OWJIbHBIX PbIHKAX, aBTOCTOSHKAX, aBTOCAJIOHAX?

[Topsinok u npaBuiia NpUOOPETEHHsI AaBTOMOOUIIEH 32 pyOe oM U B
ctpanax CHI™?

[lonsTHE OPUTrMHAJIBHBIX U HEOPUTHHAIBHBIX 3alIaCHBIX YacTeU?
[IpaBuia npojakxu HOBBIX aBTOMOTOTPAHCIIOPTHBIX CPENICTB?
[IpaBuiia KOMUCCHOHHOM TOPrOBJIM HEMPOJOBOIBCTBEHHBIMU TO-
Bapamu?

OO0s3aHHOCTH M OTBETCTBEHHOCTH Mpo/aBIia?

[TonsiTre cpoka ciy>k0bl U TapaHTUIHOTO CPOKa aBTOMOOMIIA?
CymecTByroLe BUIbI IPO1aXK HOBBIX OTEUECTBEHHBIX U UM-
MOPTHBIX aBTOMOOMIIEH B Poccun?

JIOKyMeHTbI, HE0OXOIUMBIE JJIs1 OpraHU3aluy TOPrOBOM J1esATelb-
HOCTH Ha JAMJIEPCKUX MyHKTaX U aBTOCaJIOHaX?

[opsimok opopMIIeHHS TOPTOBBIX CIENIOK?

BrinmonHenue npeanpoaakHoN NOATOTOBKY KaK OCHOBHOE YCIIO-
BUE COOJIIOCHNUS TAPAHTUIHBIX 0053aTENbCTB?

[IpaBuiia TOproBiu aBTOMOOMISIMU B KpeAUT?

3amura U/13.

OtmeTka 0 nomycke padboTsl k 3anmute MJI3 momyvaeTcs npu npeabsiBICHUH Mpe-
10/1aBaTesto 0HOPMIICHHON MOSICHUTEIHHOM 3aTUCKU (COTIACHO 3aJaHUI0 HA BBITIOJIHE-
Hue PI'3).

3ammuta paboThl MPOUCXOIUT B (hopMe YCTHOTO ompoca 1o pasaenam U3, B xome
KOTOPBIX MTPOBEPSIETCS] OCBOCHNE KOMIIETEHIINN CTYJICHTOM TIO Pa3jeiaM BBITTOJTHEHHO-
T'O 3a/IaHMUS.

TunoBble KOHTPOJIbHBIE 3a]aHus (IPUMEPHbIE TECThI):

1. B mporiecce BBITTOJTHEHHS PEMOHTHBIX PabOT WIIM OKa3aHUs CEPBUCHBIX YCIIyT
OCHOBHBIM MCTOYHHUKOM BO3MEIICHHMSI 3aTPaT HA MPOU3BOJICTBO U popMUpOBaHUs (HOH-
JIOB JICHEKHBIX CPEACTB MPEANPUATUS aBTOCEPBHUCA SBIISETCA

a) WHBECTULINU

0) BBIPYYKa OT peaju3alii PEMOHTHBIX pabOT U yCIyT




B) (b oH HAKOTLJICHUSI

r) dona norpedaeHus

2. ba3oBoil MOJIeIbI0 AaBTOMOOMIIS CUUTACTCS

a)  MOJeJb, YKOMILJIEKTOBaHHAs 00Jiee MOUTHBIM JIBUTATEIEM

0)  MoJeNb, YKOMIUIEKTOBAHHASI MOIIHBIM JIBUTATENEM, C YIYULIEHHON OT/ae-
KOW cajoHa

B)  MPUHATAs K MPOU3BOJICTBY Ha 3aBOJIE TIEPBasi MOJIEIb aBTOMOOMIIS

3. JedexTsl, 00HapyKEHHBIC TOTPEOUTENIEM ITOCIIE PEMOHTA U TeX00CTy KHBAHUS
aBTOMOOMJISA, TOJDKHBI OBITh YCTPAHCHBI B TCUCHUE

a) 1 mecsiIy

0) 10 naeH
B) 20 nHen
r) 1 Henenn

4. 3aka3unK UMEET MPaBO OTKA3aThCs OT YK€ BHITIOJHEHHOTO 3aKa3a Ha PEMOHT U
TEXHUYECKOE 00CITyKUBAaHHE aBTOMOOHIIS

a)  IpU HATMYUU OOBEKTUBHBIX MPUYUH

0)  ecnu Mo KakuM-JIUOO MPUYMHAM HAPYIICHBI YCIOBUS 3aKJIFOUEHHOTO JI0T0-
BOpa

B) B TOM cClly4ae, €CIId HE YUTEHBI €r0 WHIUBUIyaTbHbIC TPEOOBAHUS U 3aIMPO-
CBI, COTJIACOBAHHBIC MPHU MIPUEME 3aKa3a Ha YCIyTy

5. 3aKa3unK MOKET PaCTOPTHYTh JOTOBOP 00 OKa3aHWU aBTOCEPBUCHOM YCIyTH

a)  TOJBKO TOTJAA, KOTJa CTAHOBUTCS OYEBHMIIHBIM, YTO yCIyra OyJeT Hekade-
CTBEHHOM

0)  ecnu 3aBbILIEHA IIEHA YCIYTH

B) B 00Ooe Bpems

6. [TonsTHE AMIIEPCKOTO MPEATPUSTHS

a)  TpeanpusTHe, 3aKyTMaroIee MPOIYKIUI0 ONTOM U TOPTYIOIIEe €0 B PO3HU-
Iy WJIK MaJbIMU MMapTUSIMU

0) mnpeanpusTHE, HAXOASIIEECS B CTPYKTYpe MPOU3BOIUTEINS, 3aKyIaroliee
MIPOYKIIMIO ONITOM M TOPTYIOIIEE €0 B PO3HUILY WIIM MAJIBIMHU MapTUSIMHU

B)  JIOYEpHEE MPEANPUITHE MPOUZBOIUTENS MPOAYKIIUU

7. Uto o3nauaet nousitue «lloy-pym»?

a)  KOMHATa JIJIsl ICUXOJOTUYECKON Pa3rpy3Ku

0)  KOMHaTa JJIsl OTMIbIXA U OKHUIAHUS JIJIST KITMEHTOB

B) BBICTABOYHBIH 3aJ1 OT/IENIA MPOJIAK

8. [Nonstue Jlucrpubnrorepa

a)  TPOU3BOJUTEINb TOBApa

0)  KpYIHBIN MOCPEIHUK, TIPEIararouil TOBAp U3BECTHOTO MPOU3BOIUTEISA

B)  OKCKIIO3UBHBIN JUJIEP B OMPEICICHHOM PETHOHE

9. Kak o6opyayercst 30Ha AKTUBHOW MTPUEMKHU aBTOMOOMIIEH?

a)  OCHAIIAeTCs TMArHOCTUYECKUM 000pYyI0BaHUEM

0)  ocHamaeTcs CTEHIOM ISl PETYJIUPOBKHU yTIIOB YCTAHOBKH KOJIEC

B)  OCHAIAETCSl PYYHBIMH MOCYHBIMHU YCTaHOBKaMHU



5.4. Onucanue KPUTEPUEB OLICHUBaAHUA KOMHeTeHHHﬁ H IIKAJBbI OICHUBAHHUA

HpOMemyTqua;{ aTTeCTalluv IIPOBOIAUTCA B (I)OpMG 3a4CTa, U UCIIOJIb3YCTCA CJIC-
Ayronias mKaja OOCHHUBAHUA: HC 3a4TCHO, 3a4YTCHO.

Kpurepusimu onieHMBaHus TOCTHKEHUM TOKA3ATENIEN SIBIISIFOTCSL:

HammenoBanme
MoKa3aTeist
OLICHUBAHUA
pe3ynbTaTa 00y4eHus
O JUCIUIIIINHE

Kpurepuii onieHuBanus

Komnerenuus IIK-2. Cioco6eH oCymecTBIATh yIpaBiIeHUE AeSITEIbHOCTBIO IO TEXHHUECKOMY 00-
CIIy’>KMBaHHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPENCTB B CEPBUCHOM LIEHTPE
[1K-2.1 ®opMHpYET CTPATETHIO Pa3BUTHSI CEPBHCA aBTOTPAHCIIOPTHBIX CPEICTB M MX KOMIIOHEHTOB

OCHOBHBIX IPUHLHUIIOB OPraHU3aIMH TOPTOBIM aBTOMOOWISAMH, KOMILJIEKTY-
IOIMMU U 3allAaCHBIMH YaCTSIMHU C Y9€TOM HOPMAaTHBHO-3aKOHOJATEIILHOM Oa-
3bl, perjJaMeHTHPYIOUIeH JesTeIbHOCTH TOPIrOBbIX NPEINPUSITUN aBTO-
CEpBHCA;

3HaHus OCHOBHBIX METOJIOB MOBBIIIEHUSI YPOBHSI yAOBIECTBOPEHHOCTH MOTpeOuTENeH
yCIIyraMy JUJIEPCKOro LIEHTPA,
CraTHCTHYECKUX M MapKETHHIOBBIX METOJIOB cOopa, 00paboTKH, aHaiIu3a U
MIPOrHO3UPOBAHUS TaHHBIX 00 YJIOBIETBOPEHHOCTH KJIMEHTOB.
YMenus Pematps omneparuBHblE 3ajaud IJIAaHUPOBAHUS MpPU OpPraHU3aLMM TOPrOBIIU
ABTOMOOWJISIMH, KOMIUICKTYIOIIMMU U 3alaCHBIMU YaCTMU
Pa3pabaTbiBaTh IyTH ONTHMHU3ALMY YIPABIEHUS 3aKyIKaMu
OneHuBaTh TOProBbIM aCCOPTUMEHT, IPEJIOKUTH ITyTH ONTUMHU3ALUN TOPro-
BOT'0 aCCOPTHUMEHTA C YYETOM NMOTPEOHOCTH KIMEHTa
[onmyuaTs nHpopManuio o0 chepe HHTEPECOB, Kpyre OOLICHUS U pOJIe 3aHATUI
KJIMEHTA C LEeIbI0 PACUIMPEHHUs KIIMEHTCKOM 0a3bl
OpraHu3oBbIBaTh AESATENBHOCTh NEPCOHATA C UCIOJIb30BAHUEM IPUHIIMIIOB
«bepexnrBoe MPOU3BOJICTBO» U MPUMEHSTh MX HAa MPAKTHUKE
Brnanenus MeToMKaMH OLIEHKH CTETIEHW TOTOBHOCTH KOMITAHUHU K (POPMHUPO-
HaBbiK BaHUIO CUCTEMBI CTPATErHUECKOr0 YIpaBJIeHHsI MPOJIaXKa-MH;

[MpumeHeHHsT KOMIIETSHIIUN OepPEeKITUBOM JIMYHOCTH ISl (POPMUPOBAHUS Y]10-
BJIETBOPEHHOCTH KJIMEHTOB.

OII@HKa MMpennoaaBaTCICM BBICTABIIICTCA HHTCIPAJIBHO C y‘léTOM BCEX MOKa3aTeJieu U

KpUTCPHUCB OLICHUBAHMA.

Ornenka c(hOpMHUPOBAHHOCTH KOMITETCHITUH IO TIOKA3aTeI0 3HAHMUS.

Kpurepuit

YPpOBEHBb OCBOEHUS M OLICHKA

He 3aureno 3a4TeHo

OCHOBHBIX NPHHIIM-
OB  OpraHu3aluu
TOPTOBJIM  aBTOMO-
OMISIMHM, KOMILICK-
TYIOIIUMUA H 3arac-
HBIMH YacTAMH C
y4eTOM HOPMaTHUB-
HO-
3aKOHOIATEIbHOU

HmeeT HEe 1OCTaTOUHBIN yPOBEHb
3HAaHWH OCHOBHBIX IIPUHIIUIIOB Op-
raHU3aUy TOPTrOBIU aBTOMOOUIIS-
MU, KOMIUIEKTYIOIIUMH U 3allaCHbI-
MU YaCTAMHU C Y4€TOM HOPMAaTUBHO-
3aKOHOJATEIbHOM 0a3bl, periiaMeH-

TUPYIOLLEH 1eATeIbHOCTH TOPTOBBIX

NpEANPUATHI aBTO-CEpBHCA U J10-

MyCKaeT rpyObie ONTMOKN MTPH OTBE-

3HaeT OCHOBHBIE MPUHIUIIBI OpraHKU3a-
MU TOPTOBJIH aBTOMOOUIISIMH, KOM-
IUIEKTYIOIMMH U 3alIaCHBIMH YaCTSAMH C
Y4€TOM HOPMaTUBHO-3aKOHOJATEIbHOM
0a3bl, periIaMeHTUPYIOIEH AeITeIbHO-
CTH TOPTOBBIX MPEANPUATHIA aBTO-
CEpBHUCA, MOXKET KOPPEKTHO OINKCATh €€
CaMOCTOSITENILHO




0a3bl, periJaMeHTH-
pymolIel  aesTenb-
HOCTH TOPIOBBIX
MNpEANPUATHIL  aBTO-
CEpBHCA,

TC€ Ha BOIIPOCHI

OCHOBHBIX METOJIOB
MIOBBIIICHUS YPOBHS
yJIOBJIETBOPEHHOCTH
norpeduTenei
yclyraMp — JTaiiep-
CKOT'0 IICHTpA;

Nmeet HE 1OCTATOYHBIN YPOBEHD
3HaHUI OCHOBHBIX METOJIOB MOBBI-

ro IEHTpa U JI0IyCKaeT rpyobie
OIIMOKY TIPU OTBETE HA BOMPOCHI

IIEHUS YPOBHS YJIOBJIETBOPEHHOCTH
norpeduTeneil yciayraMu JuiepeKo-

3HAeT OCHOBHBIC METO/IbI MTOBBIIIICHHS
YPOBHS yJIOBJIETBOPEHHOCTH IMOTPEOH-
TeJeH yCayraMu JUJISPCKOro IEHTpa,
MOJKET KOPPEKTHO OIMHUCATh UX CAMOCTO-
ATEIBLHO

CTaTHCTUYECKHX W
MapKETHUHTOBBIX Me-
TOMOB cOopa, oOpa-

NmeeT HE 1OCTATOUYHBIN YPOBEHD
3HAHUM CTATUCTUYECKUX U MapKe-

TUHTOBBIX METOA0B cOopa, 06paboT-

3HaeT CTaTHCTUYECKHE U MAPKETHHIO-
BbIE METO/BI cOOpa, 00paboTKH, aHATH-
3a ¥ MPOrHO3UPOBAHUS TAHHBIX 00 yJ10-

O0O0TKM, aHanM3a W | KU, aHAJINW3a ¥ IPOTHO3UPOBAHUS BJIETBOPEHHOCTHU KJIMEHTOB, MOKET ca-
IIPOrHO3UPOBAHUS JAHHBIX 00 YZOBJIETBOPEHHOCTH MOCTOSITEJIBHO UX BBIIIOJIHUTD
JaHHBIX 00 ynoBIIe- KIIMEHTOB U JIOMYCKaeT rpyObie
TBOPEHHOCTH  KJIU- | OIIMOKM NPU OTBETE Ha BOIPOCHI
€HTOB.
Ornenka c)OPMUPOBAHHOCTH KOMIIETECHIINI MO MOKA3aTeJII0 Y MEHHUSL.
N YPpOBEHb OCBOEHUS M OLICHKA
Kpurepuii
He 3a4yreno 3auTeHo
Pemrate onepa- | He ymeer pemars onepaTuBHBIE 3a- YMeer pemars onepaTUBHBIE 3a1a41
TUBHBIE 3aJa4uM | Jaydd IUIAHWUPOBAHMS IIPU OpraHu3a- IUIAHUPOBAHUS NIPU OPTaHU3ALMH TOP-
IUTAaHUPOBAHUS IIUU TOPTOBJIM aBTOMOOWIISIMHU, KOM- | TOBJIM aBTOMOOWJISMH, KOMIUIEKTYIOIIH-

MpH  OpraHu3aluu
TOPTOBITA aBTOMO-
OMJISIMH, KOMILICK-
TYIOIIUMA ¥ 3a-
MMaCHBIMU YaCTIMH

IUIEKTYIOIIMMU U 3alIaCHBIMHU 4aCTs-
MU U JIOIyCKaeT rpyoble OIMOKH Mpu
OTBETE Ha BOIPOCHI

MU U 3allaCHBIMH 4aCTsIMHU, MOXCT
KOPPEKTHO OIHMCATh UX CAMOCTOATEIIBHO

Pa3pabaTsiBath He ymeer pa3pabaTsiBaTh MyTH OII- CB00OO/IHO U CaMOCTOSITENIBHO YMEET
IyTH  ONTHMH3A- | TUMH3ALMU yIPABIEHUS 3aKylIKaMU pa3pabaTbIBaTh IyTH ONTUMH3AIUN
LMW  YOpaBIIEHUS | U JOIMYCKAaeT rpyOble OIIMOKY Npu yIOpaBleHUs 3aKynKaMu
3aKyNnKaMu OTBETE Ha BOIPOCHI

OuenuBarb TOPro-
BBl aCCOPTUMEHT,
MPEIOKUTE TTyTH
ONTUMU3ALMNH TOP-
FOBOTO  aCCOPTH-
MEHTa C YY€TOM
MOTPEOHOCTH KJIH-
€HTa

He ymeeT npaBuiibHO OLIEHUBATH
TOPrOBBII ACCOPTUMEHT, IIPEMJIO-
JKUTB ITyTH ONITUMHU3ALUN TOPTOBOTO
aCCOPTUMEHTA C YYETOM MOTpPeOHO-
CTH KJINEHTA U JIOIyCKaeT rpyobie
OLIMOKH IIPU OTBETE HA BONPOCHI

CBOOOJHO U CAMOCTOSITENIBHO YMEET
OLIEHUBATh TOPTOBBI AaCCOPTUMEHT,
OpCAJIOXKUTD ITYTHU OIITUMHU3AalIUU TOPTO-
BOI'0 aCCOPTHMEHTA C YYETOM MOTPeOHO-
CTH KJIMEHTA

[Tonyuates uHbOp-
Maluioo o cdepe
WHTEPECOB, Kpyre
oOIIeHUsT U poje
3aHATUH KJIMCHTA C
LENbI0  pacIIupe-
HUS  KIHCHTCKOM
0a3bl

He ymeer nonyuyaTs HHpOpMAIHUIO O

cdepe UHTEpecoB, Kpyre oOLIeHNs U

poie 3aHATHI KIIMEHTa C LEeNbIo pac-

HIMPEHUS KIIMEHTCKOM 0a3bl U J101myc-

KaeT rpyOble OIMOKY MPU OTBETE HA
BOIIPOCHI

CBOOOJTHO ¥ CAMOCTOSITEIIEHO YMEET TI0-
Ty4daTh HHPOpMAIHIIO 0 chepe HHTepe-
COB, KpyTe OOIICHUS B POJIC 3aHATHH
KJIMEHTA C LICJIBbIO paCH_II/IpeHI/IH KJINCHT-
CKOI 0a3bl




Ornenka c(hOpMUPOBAHHOCTH KOMIIETEHIIMH MO Mmoka3aresiro HaBbIku.

YpoBEHBb OCBOEHHUSI M OLICHKA

Kpurepuit

He 3aureno 3auTeHo

Bnanenus wmeronu-
KaMH OLIEHKH CTe-
MEHH  TOTOBHOCTH
KOMIMaHuu K Qop-
MHUPOBAHUIO CHCTE-
MBI CTPaTeru4ecKo-

CB00OHO BIaZiceT METOIUKAMHU OIICHKU
CTETeHU TOTOBHOCTH KOMIaHUH K Qop-
MHUPOBAHUIO CUCTEMBI CTPATETMUECKOTO
yHpaBiIeHUs MPOIaKaMH, MOXKET
KOPPEKTHO OMUCATh UX CAMOCTOSITEIIbHO

He nmMeeT HaBBIKOB BJIa/IeHUS] METO-
JIMKaMH# OIICHKH CTETIEHU TOTOBHO-
CTH KOMIIAHUHU K ()OPMHPOBAHUIO
CHCTEMBI CTPATETUIECKOTO YIIpaBJe-
HUS IPOJIaYKaMH U JOMYCKAaeT rpy-
ObIe OIIMOKHU IIPH OTBETE HA BOIIPO-

ro yIIpaBICHUA CBI
IPOJAKAMH;

[IpumMeHeHHnsT KOM- He nmeet HaBBIKOB IPUMEHEHUS CB00OIHO BIIaJIeeT HaBbIKAMU IIPUME-
neTeHuuit  Oepex- | KOMIETEHIMH OepekIMBOM IMYHO- | HEHUS KOMIIETCHIUN OepeKIMBOM Tud-
JUBOM  JIMYHOCTHU | CTH Ui GOPMHPOBAHUS YIOBIETBO- | HOCTH JUIsl JOPMUPOBAHUS YIOBIETBO-
i (POPMUPOBAHMS | PEHHOCTH KJIMEHTOB U JIOMYCKaeT PEHHOCTH KJIMEHTOB, MOYKET KOPPEKTHO
YIIOBJIETBOPEHHOCTH | TpyObIe OMIMOKHU MPH OTBETE HA BO- OIMCAaTh UX CAMOCTOSITEIIBHO
KJINEHTOB. ITPOCHI

KpurepusiMu onieHHBaHus TOCTHKEHHUN IOKA3ATENEN SIBISIOTCS:

HaumenoBanue
ITOKa3aTes
OIIEHUBaHU
pe3ysibTaTa 00y4eHuUs
10 TUCIUILTHHE

Kpurepuii oniennBanus

Komnerennus IIK-4. Cioco0OeH k ynpaBlIeHUIO AESITEIbHOCTBIO M0 TEXHUYECKOMY OOCTYKUBAHUIO
Y PEMOHTY aBTOTPAHCIIOPTHBIX CPEACTB B CEPBUCHOU CETH

[1K-4.1 ®opmupyeT cTpaTeruu pa3BUTHs, GUPMEHHOTO cepBUca U TpeOOBaHMS K CEPBUCHOI CeTU U
KOHTPOJIb UX BBIIIOJIHEHUS CO CTOPOHBI OPTaHU3aLMU-U3TOTOBUTEINSI aBTOTPAHCIIOPTHBIX CPEJCTB

3HaHusa

OCHOBHBIX NPHUHLHUIIOB JWIEPCKON IEATEIBHOCTH, CTPATETHH YIIPABIICHUS
npoAakaMy U B3aUMOJIEHCTBUE KOMMEPUYECKUX CITYKO OpraHu3alny;

MCTOI[OB OIITUMHU3AIIMKU BHYTPCHHET'O IIPOCTPAHCTBA, YCKOPCHUA O6CJ'Iy>KI/IBa-
HHUC aBTOMO6I/IJI$I, COKpalICHUs BPpCM OKHUIaHWA KIIMCHTA,

VMenus

Pemate onepaTvBHbIE 33Jaud MJIAHUPOBAHUS U YIPABICHUS MPU OpraHU3a-
1IUH usIepckoi ¥ ToproBoit aesitesibHocTH AC u @O;

OcymiecTBIISTh MPOaXH U pabOTy C KIIMEHTOM, MOCICTIPOIAKHOE 00CITYKH-
BaHUE;

OpTaHI/ISOBLIBaTL mponecc peajaim3aliui nporpamMm IpoABUKCHUA IMTPOAYKIHUN
110 HalIpaBJICHUIO JCATCIbHOCTH.

Hageikn

IIpuMeHeHNsT METONMK OLICHKH PBIHOYHOM Cpelbl U NPOCKTUPOBAHUS CTPYK-
Typbl OpPTraHU3ALMH THIEPCKON U TOPrOBOM AEATEIbHOCTH ABTOCEPBHCA,

Hcnonp3oBaTh MHPOPMALIMIO O TEXHUYECKUX XapaKTEPUCTHKAX U MOTpeOU-
TENbCKUX CBOMCTBAX MPOAYKIMH

OHGHKa mpenoaaBaTCJICM BbICTABIIACTCA HHTCTPAJIBHO C y‘IéTOM BCEX ITOKa3aTeseii u

KpUTCPHUCB OLICHUBAHHA.

OHGHKa C(i)OpMPIpOBaHHOCTI/I KOMHGTCHHI/Iﬁ 10 TOKa3aTeai0 3HAHUS.

Kpurepuii

YpOBEHb OCBOEHUS M OLICHKA

He 3auteno 3aureHo

OCHOBHBIX TPHUHIH-
OB JTUJICPCKOM Jiesi-
TEIBHOCTH, CTpaTe-

3HaeT OCHOBHBIE MPUHIUIIBI JUIIEPCKOM
JEeATEIbHOCTH, CTPATEruu YIPaBICHUS
IIPOJIaYKaMHU U B3aUMOJECHCTBUE KOM-

NmeeT HE 1OCTATOUHBIN YPOBEHD
3HAHWW OCHOBHBIX IPUHIUIIOB JIU-
JIEPCKOM IESITETbHOCTH, CTPATETUN




THH yIpaBJieHUs
NnpoAaxaMu W B3au-
MOJENCTBUE  KOM-
MEpPUYECKHX  CITykKO
OpraHu3aluy;

yIpaBJICHUS MPOJAKAMHU H B3aUMO-

JIEHCTBUE KOMMEPUYECKHUX CITYKO Op-
TaHU3AIUY | J0IyCKaeT Tpyobie
OILIIMOKH IMIpU OTBCTEC HA BOIIPOCHI

MCPUCCKUX CJ'Iy>K6 opraHu3anu, MOXET
KOPPCKTHO OIHMCATh €€ CaMOCTOATCIIbHO

MetonoB onTUMHU-
3allMd BHYTPEHHETO
MIPOCTPAHCTBA,
YCKOpeHUs  00ciy-
KUBAHUE  aBTOMO-
Ouis, COKpaleHHS
BpeMsl  OXKHJIaHUS
KJIMCHTA;

Nmeet HE 1OCTATOYHBIN YPOBEHD
3HAaHUI METOJI0B ONTUMU3AIUH
BHYTPEHHET'0 POCTPAHCTBA, YCKO-
peHus 00CITy>)KUBaHUE aBTOMOOMJIS,
COKpAILEHHsI BpeMsl 0KUJaHUs KITH-
€HTa U JIONyCKaeT IrpyOble omnOKu
IIpU OTBETE Ha BOIIPOCHI

3HaeT OCHOBHBIC METObI ONTHMHU3ALIUU
BHYTPEHHETO MPOCTPAHCTBA, YCKOPCHHUS
o0cmy>)kKMBaHUE aBTOMOOWIIS, COKpaIile-
HUS BpeMsl O)KHUIaHUs KITUEHTA, MOXKET
KOPPEKTHO OIUCATh UX CAMOCTOSTEIILHO

Ornenka c)OPMUPOBAHHOCTH KOMIIETECHIINI O MOKA3aTeNII0 Y MEHHUSL.

YpOBEHb OCBOEHUS M OLICHKA

Kpurepuii

He 3auteno

3auteHo

Pemars orepa-
THUBHBIE 3a/1a4u
IJITAHUPOBAHUS U
yOpaBJICHUS  IpPHU
OpraHu3aluu  JIu-
JEPCKOM U TOPro-
BOW JI€STEIBbHOCTH
ACu ©0O;

He ymeer pemiats oneparuBHbIC 3a-
JlaY¥ TUTAHUPOBAHUS U YIIPABJICHUS
[IpU OpraHU3aALMH TUJIEPCKOMN U TOP-
rosoi aesarenbHocTH AC 1 @O u no-
MyCKaeT rpyOble OMMOKH MPH OTBETE
Ha BOIIPOCHI

YMeer pemars onepaTUBHBIE 3a1a41
IUTAHUPOBAHMS U YIIPABIICHUS IIPU Opra-
HU3alUHU JTWIEPCKON U TOProBOU Jesi-
tesibHOCTH AC 1 @O, MOKET KOPPEKTHO
OIHCATh UX CAMOCTOSTEIBHO

Ocy1ecTBIsITh
MPOJaXXH U paboTy
C KIHEHTOM, IIO-

He ymeer ocyiiecTBisiTh NpoAaxu u
paboTy ¢ KITMEHTOM, TIOCIETPOIaXK-
HO€ 00CITy’KMBaHUE U JIOMYCKaeT

CBOOOJHO U CAMOCTOSITENIBHO YMEET
OCYILECTBIISATH MPOJAXKU U paboTy C KITH-
€HTOM, TTOCIIETIPOAAKHOE 00CITyKHBAHUE

CJICTIPO/IAXKHOE rpyObie OIMOKY MTPU OTBETE HA BO-

o0CIyKUBaHHUE; IPOCHI

OpraHu3oBbIBaTh He ymeer npaBuiibHO opranu3oBbl- | CBOOOIHO M CAMOCTOSITENIBHO YMEET Op-
MPOIIECC peajn3a- | BaTh MPOILECC PeaTn3alliy IPOorpaMm TaHW30BBIBATH TPOIIECC PeaTn3aluu
LUH porpaMm IPOJIBIKEHUS MIPOAYKIUH T10 IpOrpamMM MPOABIKEHUS TPOAYKIIUH 110
IIPOABHIKCHUA HampaBJICHUIO ACATCIIBHOCTU U 10- HampaBJICHUIO ACATCIIBHOCTU
MPOAYKLUHU 10 | myckaet rpyOble OIMOKH IpU OTBETE

HAlpaBJICHUIO Jie- Ha BOIIPOCHI

ATEIbHOCTH.

Ornenka c(hOpMHUPOBAHHOCTH KOMIICTCHIIHH 110 IMOKa3aTelro HaBbIKy.

Kpurepuit

YPOBCHB OCBOCHHA M OIICHKA

He 3auteno

3auTeHo

IIpuMeHeHust MeTo-
JUK OLEHKH pBbI-
HOYHOU Cpenbl |
MIPOEKTUPOBAHUS

CTPYKTYpbl OpraHu-
3allMd TAJIEPCKON U
TOPTOBOM  JIEATENb-
HOCTH aBTOCEPBHCA;

He nmeeT HaBBIKOB IPUMEHEHUS Me-
TOJIMK OIEHKU PHIHOYHOM CPEJIbl U
MPOEKTUPOBAHUS CTPYKTYPBI Opra-

HU3ALUK TWIEPCKON U TOPrOBOM Je-
SITETHOCTH aBTOCEPBUCA U JIOIYC-

KaeT rpyOble OMMOKH MPU OTBETE HA

BOTIPOCHI

CB00OTHO BIIaJieeT HaBBIKAMU TIPUMeE-
HEHUSI METOJIUK OIIEHKH PHIHOYHOM Cpe-
JIbl 1 IPOEKTUPOBAHUS CTPYKTYPBI Op-
TraHU3alUK THIEPCKON U TOPTrOBOM Jes-
TEJIbHOCTH aBTOCEPBHCA, MOXKET
KOPPEKTHO OMHCATh UX CAMOCTOATEIIBHO

Wcnonp3oBaTh WH-
dbopmaruio 0 Tex-
HUYECKUX XapaKTe-
pUCTHKAX W TIOTpe-

He nMmeeT HaBBIKOB HCITOJIb30BAHUS
nH(pOpMaIUK O TEXHUYECKHUX XapaK-
TEPUCTUKAX U MOTPEOUTEIBCKUX
CBOMCTBAX MPOJIYKIIUH U JOMYCKAET

CB00OIHO BIIaJIeeT HABBIKAMU UCTIONb-

30BaHUsl ”HPOPMAIIUU O TEXHUYECKUX

XapaKTePUCTHKAX U IOTPEOUTETHCKUX
CBOMCTBAX MPOAYKIIHH, MOKET




OUTEIBCKUX
CTBaX MPOYKITUU

CBOMU-

IIPOCHI

rpyObie OIMOKH MPU OTBETE Ha BO-

KOPPEKTHO OIIMCATh UX CAMOCTOATCIIbBHO

6. MATEPUAJIBHO-TEXHUYECKOE
N YYEBHO-METOJUYECKOE OBECIIEYEHHUE
6.1. MaTepnaJibHO-TeXHHYECKOE oOecneyeHmne

No HanmenoBanue cieninaibHbIX TOMEIIeHnid 1 | OCHAIEHHOCTh CIEIUATbHBIX TOMEIICHUH 1
MOMEIIEHUH JIJIsl CAMOCTOSITENIbHOM paOOThI MOMEIIIEHUH JIsl CAMOCTOSITENIbHON pabOThI
1 VYueOHast ayautopus Ajsi npoBeneHus Jiekuu- | Crienuaan3upoBaHHas MeOenb, MyJbTHMeE-
OHHBIX 3aHATHUM, IPAKTUUECKUX 3aHATUN JUUHBIA IIPOEKTOpP, IEPEHOCHOM JKpaH, HOYT-
OyK
2 JlaGopaTopuss MMHUTAIMOHHOTO MoJenupoBa- | Crenuann3upoBanHasi MeOelb, IepPCOHAIbHbIC
HUSL PabOuYMX TMPOIECCOB TPAHCIOPTHBIX U | KOMIBIOTEPHI
TEXHOJIOTHYECKUX MAIlIUH
3 [lenTp nmxuHUpUHra Ha3eMHoro Tpancnopta | Tpancnoptaeie cpenctBa: BA3 2107, BA3
2105, 6omun mpoekra «@Dopmyna CTYISHT»,
6omu npoekta «Popmyna baxay
4 UuranpHbld 3an1 OMOMMOTEKH st camocTos- | Crenuanu3upoBaHHas MeOenb, KOMITBIOTep-

TEIBLHOMN pabOTHI

Hasl TeXHUKA, MOJKItoueHHas K ceTu «HTep-
HET» HUMEIoIIasi JIOCTYN B AJICKTPOHHYIO HH-
dbopMalilnoOHHO-00pa30BaATENBHYIO CPEAY

6.2. JIuleH3MOHHOE ¥ CBOOOTHO PACIIPOCTPAHsSIEMOE MPOrPaMMHOe o0ecleyeHHe

Ne

[lepeueHp MHUIIEH3HOHHOTO MMPOTPAMMHOTO
obecrieueHus.

PexBu3uTHI MOATBCPIKAAOIICTO JOKYMCHTA

Microsoft Windows 10 KopriopatusHas

Cornamenue Microsoft Open Value Subscrip-
tion V6328633. Cornamenue IeiCTBUTENBHO
¢ 02.10.2017 mo 31.10.2023). loroop mo-
craBku I1O 0326100004117000038-0003147-
01 oT 06.10.2017

Microsoft Office Professional Plus 2016

Cornamenne Microsoft Open Value Subscrip-

tion V6328633. Coraiiesue IeiiCTBUTEIHLHO
¢ 02.10.2017 mo 31.10.2023

Kaspersky Endpoint Security «Cranmapt-
el Russian Edition»

Cy6Onuuensuonneiii  goroop Ne 102 ot
24.05.2018. Cpox JaeWcTBUS JHUIEH3UU [10
19.08.2020

I'paxxnancko-npaBoBoit [loroBop (KoHTpakT)
Ne 27782 «IlocTaBka mpojuIeHHs IIpaBa MOJIb-
3oBanus (nmunensun) Kaspersky Endpoint
Security ot 03.06.2020. Cpok nedcTBHs JTH-
ner3uu 19.08.2023r.

Google Chrome

CBoOomno pacmpoctpansemoe [10 cormacHo
YCJIOBUSIM JIMIIEH3UOHHOTO COTJIAIICHUS

Mozilla Firefox

CBobomHo pacnpoctpansiemoe [10 cormacHo
YCIIOBHSIM JIUIICH3UOHHOTO COTJIANICHHSI

6.3. IlepeyeHb y4eOHbIX U3IaHUIN U Y4eOHO-METOAUYECKUX MAaTEPHAJIOB

1. T'opuenc, JI. YnpaBnenue kananamu auctpuOyimu / JI. ['opuenc, 3. Mapuen, Y.

VYacr. - M. : Usnarensckuii Jlom ['pebennukora, 2005. - 223 c. - (Ynpasienue mnpojia-

KaMH).



http://irbis.bstu.ru/cgi-bin/irbis64r_12/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=IBIS&P21DBN=IBIS&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%93%D0%BE%D1%80%D1%87%D0%B5%D0%BB%D1%81,%20%D0%9B.%20

2. Bonrun, B. B. ABTocepBuc u npasa norpedureneii / B. B. Bosrun. - 3-e uzm. -
M. : U3patenscko-kHuroropronas koprnopanus Jamkos u K, 2007. - 159 c.

3. Bounrun, B. B. ABTocepBuc. IIpon3BoacTBo u MeHeKMEHT : OpraHu3aius Tpy-
na. 3agaun crienuanuctoB. Mcnomnenue 3aka3oB. OOIIeHNE C KITUEHTAMH. Y IPaBJICHHE
OpeanpusATreM. 3anacHble YacTu : npakt. nmocodue / B. B. Boarus. - 4-e u3g., usm. u
nort. - M. : lamkos u K, 2009. - 576 c.

4. Bonrun, B. B. ABTocepBrc. MapkeTuHr u aHanu3 : npakt. nocooue / B. B. Bon-

TUH. - 5-€ u3]1., nepepad. u jom. - M. : U3garenbcko-Toprosas kopmopaius "Jlamkos u
K", 2011. - 671 c.

6.4 IlepeyeHb TONMOJTHUTETbHOM JIUTEPATYPbI
1. Kongpamos, B. M. Ynpasnenue nmpogaxamu : y4de0. JUisl CTYJEHTOB, 00ydaro-

nxca no cnenuanbHoctd "Mapketunr” (080111), "Kommepuus (ToproBoe jaeno)"
(080301) / B. M. Konnpamios ; pea. B. f. l'oppunkens. - M. : OHUTH, 2007. - 319 c.
2. Bonrun, B. B. Ckinan : opranuszamnus, ynpasienue, soructuka / B. B. Boarun. -
6-e u3x., mepepad. u gorm. - M. : Jlamkos u K, 2005. - 735 c.

3. berukos, B. I1. DxoHOMUKa aBTOTPAHCIOPTHOTrO mpeanpuarus : yueonuk / B. I1.
berukos. - M. : UTHOPA-M, 2006. - 384 c. - (Briciiee o6pa3zoBanue).

4. bauypun, A. A. MapkeTHHr Ha aBTOMOOHMIIBHOM TpaHCHopTe : yuel. mocodue / A.
A. bauypun. - M. : ACADEMA, 2005. - 206 c. - (Cpennee npodeccnoHaibHOE 00pa3o-
BaHUE).

5. bauypun, A. A. AHanu3 npou3BOACTBEHHO-X03IMCTBEHHOU 1€ATEIbHOCTH aBTO-
TPaHCHOPTHBIX Opranu3aiui : yueo. mocooue / A. A. bauypun ; pen. 3. M. Axcénona. -
2-¢ u3ga, ctep. - M. : Academia, 2005. - 314 c. - (Bsicuiee nmpodeccuonanbHoe o0paso-
BaHMHE)

6.5 IlepeyeHb MHTEPHET PeCypcoB

http://www.loglink.ru/ -MadopMaIiioHHbIN TOPTAJ IO JOTUCTUKE

2. http://www.raise.ru/ -MadopMaiioHHbIH MTOPTaJ MO MO HEMHO-TPAHCIIOPTHOMY
000pYy/IOBaHUIO U CTICIITEXHUKE

3. http://www.logistika.uz/auto/rent-TpaHcriopTHBI HHPOPMAIIMOHHO JIOTHCTHYC-
ckuii moptan (ABTromoOusu, 000py0BaHUE U 3aTTaCHBIC YACTH )

4. http://www.zakonrf.info/- TlpaBoBas HaBUTrallMoHHas CHCTEMa-KOJCKCHI M 3aKO-
Hbl PO

=
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http://irbis.bstu.ru/cgi-bin/irbis64r_12/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=IBIS&P21DBN=IBIS&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9A%D0%BE%D0%BD%D0%B4%D1%80%D0%B0%D1%88%D0%BE%D0%B2,%20%D0%92.%20%D0%9C.
http://irbis.bstu.ru/cgi-bin/irbis64r_12/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=IBIS&P21DBN=IBIS&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%92%D0%BE%D0%BB%D0%B3%D0%B8%D0%BD,%20%D0%92.%20%D0%92.
http://irbis.bstu.ru/cgi-bin/irbis64r_12/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=IBIS&P21DBN=IBIS&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%8B%D1%87%D0%BA%D0%BE%D0%B2,%20%D0%92.%20%D0%9F.
http://irbis.bstu.ru/cgi-bin/irbis64r_12/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=IBIS&P21DBN=IBIS&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D0%B0%D1%87%D1%83%D1%80%D0%B8%D0%BD,%20%D0%90.%20%D0%90.
http://irbis.bstu.ru/cgi-bin/irbis64r_12/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=IBIS&P21DBN=IBIS&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D0%B0%D1%87%D1%83%D1%80%D0%B8%D0%BD,%20%D0%90.%20%D0%90.
http://www.loglink.ru/
http://www.raise.ru/
http://www.logistika.uz/auto/rent-Транспортный
http://www.zakonrf.info/-%20%20Правовая%20навигационная%20система-кодексы

7. YTBEPXKJIEHUE PABOYEHA ITPOI'PAMMBbI

Pabouas mporpamma ytBepkaeHa Ha 2026 /2027 y4eOHbIi TO1 ¢ U3MEHEHUSIMH,
JIOTIOJTHCHUSIMHU:

6.3. Ilepevyenb yueOHBIX H3JAHNIA M Y4eOHO-METOAUYECKUX MATEPHAJIOB
1. Opranuzanusi TuIepCKOd U TOPTOBOM JEATEILHOCTH MPEINPUSTUN aBTOCEpBHUCA

u pupMeHHOro o0CIy)uBaHus : yueOHoe nmocooue / A. A. Bopo6rés, /l. I1. KonoHos,
E. B. Ilakynuna, A. M. IlepeneuenoB. — Cankt-IlerepOypr : III'VIIC, 2025. — 81 c.
— ISBN 978-5-7641-2113-0. — TekcT : »nekTpoHHbIH // JlaHb : 3JIEKTPOHHO-
oubmoreunas cucremMa. — URL: https://e.lanbook.com/book/519890 (mata obGparie-
Hus: 03.09.2026). — Pexxum poctyma: 1jis aBTOpU3. MOJIb30BaTEIEH.

2. Hukudopos, M. B. TexHosnorus u opranuzanusi GUpMEHHOTO OOCITYXUBaHUS :
yaeOHoe nocooue / M. B. Hukudopos, E. A. Boponuna. — Tsepsb : TBepckas [[CXA,
2024. — 194 c. — TexcT : anekTpoHHbIH // JIaHb : 3IEeKTPOHHO-O0MOIMOTEYHAs CUCTEMA.
— URL: https://e.lanbook.com/book/409832 (nata obpamenus: 03.09.2026). — Pexum
J0CTyMa: JUIsl aBTOPH3. OIh30BaTEINCH.

3. Opranu3zanus GUPMEHHOTO U CEPBUCHOTO 00CTYKUBaHUs : yueOHOe ocooue / B.

B. Ilerpouenko, B. H. KoBanesckuii, A. B. Slkumenko [u ap.]. — biarosemieHck :
Hanel’AY, 2025. — 130 ¢. — ISBN 978-5-9642-0673-6. — Tekct : 31eKTpOHHBIH //
Jlanb : AIIEKTPOHHO-OMOIMOTEUHAS cUCTEMA. — URL:

https://e.lanbook.com/book/507581 (mara oOparienus: 03.09.2026). — Pexum 10CTy-
a: 111 aBTOPHU3. MTOJIb30BaTEIICH.

4. Topuerc, JI. Ynpasnenue kananamu auctpudyuuu / JI. Topuenc, 3. Mapuen, Y.
VYacr. - M. : Usnarensckuii Jlom ['pebennukoBa, 2005. - 223 c. - (YnpasieHnue npojia-

KaMn).
5. Boarun, B. B. ABtocepBuc u npasa notpeduteneii / B. B. Boarun. - 3-e uzn. -

M. : U3paTenscko-kHuroropronas kopnopauus Jamkos u K, 2007. - 159 c.
6. Bonrun, B. B. ABtocepsuc. [Ipon3BoacTBo u MeHeKMEHT : OpraHuzanus Tpy-

na. 3agaun crienuanuctoB. Mcnomnenue 3aka3oB. OOIIeHNE C KITUEHTaMH. Y IpaBICHHE
OpeanpusaTieM. 3anacHble 4YacTu : mnpakt. nmocodue / B. B. Boarus. - 4-e u3zg., usm. u
qor. - M. : lammkos u K, 2009. - 576 c.

7. Boarun, B. B. ABrocepBuc. MapkeTHHTr 1 aHaiu3 : mpakT. nocodue / B. B. Bon-

TUH. - 5-¢ u31., nepepad. u gom. - M. : M3narenscko-Topropast koprnopanus "Jlamkos u
K", 2011. - 671 c.
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[TpoTtoxon Ne 10 3acenanust kadeapsl oT «26» mast 2026 .

3aBenyromuii kadeapoi %K/ M/ / KonesB A.A.

TO/IIUCE, l

Jupexrop uHcTUTyTa 3aropoanuit H.A.




