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PaGouas mporpaMma COCTaBlieHa Ha OCHOBaHMM TpebOBaHMI:

. denepanbHOr0  rOCYAAPCTBEHHOTO — 00pa3oBarefibHOrO — CTaHjaapTa  BBICLIErO
00pa30BaHUs - MaruCTpaTypa Mo HalpaBIEeHUIO MOArOTOBKA 38.04.08 ®uHAaHCHI U KPEIHUT,
yrBepkaeHHoro [prkasom MUHHCTEPCTBA HAYKH M BBICILIETO 0Opa3OBaHHS Poccuiickon
®eneparmu ot 12 aBrycra 2020 Ne 991;

. yueGHOro MJiaHa, yTBepaeHHoro yuensM cosetoM BI'TY um. B.I'. Illyxosa B 2021
roay

// /
COCTABHTEND: T (f?*//-—-——'" KaHJ.9KOH. HayK, 101, JIsrueBa .M.
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(MOAMNMCH) (PHO)
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1. INTAHUPYEMBIE PE3YJIbTATbBI OBYYEHUA 1O JUCIIUIIJIMHE

KOI[ 1 HAUMCHOBAHUEC

KO):[ 1 HAUMCHOBAHUEC

HanmenoBanue nokasarens OLCHUBAaHUA

—_
% = KOMIIETeHIIUU WHAUKATOpa JOCTHKECHHUS pe3ynbrara 00y4eHus 0 AUCIMILIMHE
a § KOMIIETEHITNHN
Nl
(]
> 2
8 %
3
~
InK-1 [IK-1.1. Ananusupyer 3HaHMsA: -IeMM M 3a7a4  OAHKOBCKOT'O
Criocoben MHMOPMAIHIO O COCTOSHHH 1 M(%PKGTHHF& ero GyHKui 1 npHHILIIOR:
- (PMHAHCOBBIX YCIyT KOMMEPYECKOro GaHKa
OCYIIECTBIIATD TICPCIICKTHBAX PBIHKA, - CHCTEMBI MagKg:IHFOBOﬁpHHQ)OpMaHHH u ee
duHAHCOBOE TEHACHIUAX B U3MCHCHUH CTPYKTYHL B GaHKE;
KOHCynpTHpOBaHue | KypPCOB IICHHBIX Oymar, - TIOApa3JeNe Nl MapKETHHIOBON CIIY:KOBI C
o LIUPOKOMY I/IHOCTpElHHOfI BAJIIOTHI, LCIBI0  MOJIy4YCHHUS nHPOPMAIHIO O
CIEKTpY YCIIOBHIf 1O GAHKOBCKHMM COCTOSIHHH W MIEPCIIEKTHBAX PHIHKA
(bUHAHCOBBIX  yciryr | IPOAYKTAM M yCIyraMm ¢ Ymenus: -TIOJTYYHTh HEOOXOUMYIO
nHpopMaLHIo 0 (UHAHCOBBIX yCIIyrax Uil ee
c TOMOIIHIO0 | TOMOIIBIO COBPEMEHHBIX B —
COBPEMEHHBIX undop Maulf’IOHHI’IX -CETMEHTHPOBATh PHIHOK OAHKOBCKHX YCIIYT I
UH(POPMAIIMOHHBIX TEXHOJIOTHU U IIPOTPAMMHBIX | y3yqeHHs COCTOSHHSA M IICPCICKTUB DBIHKA
TEXHOJIOTUH u | CpCaACTB (MHAHCOBBIX YCIIyT
IIPOrPAMMHbIX -OIPEeIEUTh KOHKYPEHTHBIE TIPEUMYIIECTBA
CpenCTB 0aHKa M IOHECTH UX JI0 TIOTPEOUTEIIst
Haspixn:
-IOJIlyYuTh ~ OT  KJIMEHTOB  HYXXHYIO
uHQOpMAIMI0O O  TOTPEOHOCTIX B
0aHKOBCKHX MPOIYKTaX
-CErMEHTUPOBATh KJIMEHTOB M MOHUTOPHTD
0a3y JIJaHHBIX 110 KIIUCHTAM.
ITK-1.2. PackpbIBaeT CyTh ¥ | 3HAHMSI: OCHOBHBIX TOKa3aTeNleH KayecTBa
YKOHOMHYECKHE 1 HaISKHOCTU MH(POPMALIMH TI0 KIIEHTaM,
XapaKTePUCTHKH - KPUTEPUEB KJIIOUYEBBIX KIMEHTOB OaHKa U
(DMHAHCOBBIX IPOLYKTOB H norpedIisieMble HMH OaHKOBCKHUE MIPOTYKTHI.
yeyT - MpPEUMYIIECTB OAHKOBCKHX PO3HHYHBIX
MPOTYKTOB
YMeHus1: KOHTaKTHPOBATH ¢ KPEAHTHBIM GHOpO,
-IPOBEPUTL ~ MHPOPMAIMIO O  KIFOYEBBIX
KIIMEHTaX,
-OLICHMBATh ~ MH(QOPMALMIO B PasiM4HBIX
CerMeHTax phIHKa
HaBbIKH: OLEeHNTs HAIEKHOCTD HHPOPMALHH
OT KJIMEHT,
-OLIEHUTh ~ TPOBEJICHHBIE  MAPKETHHTOBBIE
MICCIIE/IOBAHNS TI0 KITMEHTAM
-OIIEHUTh NEPCTIEKTUBHBIE nOTpeGHOCTH
© KIIMEHTOB
2 I1K-1.4. Uccnenyer 3HaHus: TIOHATHS ONTUMAIEHOM
= OPraHM3alUIo IPOJAK KJIMEHTCKOU 6asbl, §
z ()MHAHCOBBIX MPOLYKTOB "CHCTEMbl  MApKCTHHTOBBIX HCCIICNOBAHMIE
5 (6aHKOBCKHME JETIO3UTHI, IUMEHTCKOH Gasbr; 5
2 GAHKOBCKHE KPEITHI, -METOJIOB MOHHTOPHHIa KIIMEHTCKON 0a3bl.
2, naesbic GOHIH H 6 YMenus: M3y4yaTb NOTPEOHOCTH KJIMEHTOB B
g POKEPCKOE

0aHKOBCKHX YCITyTax




O6CJ'IY)KI/IBaHI/Ie) C MIOMOIIIBIO -UCII0JIb30BaTh COBPCMCHHBIC

TEXHOJIOTMI U IIPOTPAMMHBIX

CpencTB HaBbIkM: npemrarath  KIHEHTaM

0aHKOBCKHX TPOIYKTOB

OaHKOBCKOI'O Kpeaurta

JICTIO3UTC

2.MECTO JUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM

ITPOI'PAMMBI

Komnerenmus INK-1
1. JlaHHas koMIieTeHIUs (GOPMUPYETCS CIASTYIOMUMH TUCITUTIHHAMHU

Cranus HaunmeHnoBaHMe AUCHUIUIMHBI
1 ®urHaHCOBOE KOHCYJIBTUPOBAHNUE B MEHEIPKMEHTE
2 VYnpaBieHYeCKH yueT B OpraHn3alusixX
3 Llennsie Oymaru
4 KpeautHas noiuTuka u KpeAUTHbIE PUCKU
5 @duHaHCOBOE MTPABO B OPraHU3aIMIX
6 bankoBckuil MapKkeTUHT (IIPOJBUHYTHII YPOBEHB)
7 MesxyHapoiHble BaTIOTHO-KPEAUTHBIE OTHOILCHHUS
8 DKoHOMHYECKasi 0€30M1aCHOCTh
9 ITpon3BocTBEHHAs HAYYHO-HCCIEeI0BaTENbCKas paboTa
10 [Ipon3BocTBEHHAs MPAaKTHUKA 110 MPOPUITIO MPOPECCUOHAIBHOM 1€ATEIbHOCTH
11 ITpon3BoCcTBEHHAS MPEIUIUIOMHAS TPAKTHUKA

3. OBbEM IUCHMIIJIMHBI

OO01mast TPy A0€MKOCTh AUCIMILINHBI COCTABIIACT 4 3a4. eaquHuIlbl, 144 Jacos.

JlucuuIiuinHa peain3yeTcsl B paMKax NPAKTUYECKON MOATOTOBKH:

dopma MPOMEKYTOUHOM ATTECTALMU ~ 3aYET

COBPEMEHHBIX M3YYEeHHSI CIIPOCa KIIMEHTOB
UH(POPMALMOHHBIX -PAaBIWJIBHO  TOJIB30BATBCS  PEKIAMON
0aHKOBCKUX MPOIYKTOB

pelieHHsT WX  IPOOIEMBI C  TOMOIIBIO
-3aMHTEPECOBATh ~ KIMEHTa B MOJIYYeHHU

-3aUHTCPECOBATH KJIIMCHTa B 0GaHKOBCKOM

Bun yuebHoit paboTbl Bcero CemecTtp
4acoB Ne 3
OO0miast TpyA0€MKOCTh TUCIUIUINHBI, 9ac 144 144
KonTtakTHas pa6ora (ayAnTOpHbIE 53 53
3aHATHSA), B T.4.:
JIEKIIUU 17 17
1abopaTopHbIe
IIPAKTUYECKHE 34 34
IPYNIOBBIE KOHCYJIBTALUU B IEPHOJ] 2 2
TEOPETUYECKOT0 O0yUEeHUS U
MIPOMEXYTOUYHOU ATTECTAUH
CamocTrosiTe/ibHasi padoTa CTY/IeHTOB, B 91 91
TOM 4HcJIe:
KypcoBoii npoekt
KypcoBas pabota
PacueTHo-rpaduueckoe 3ananue 18 18




NHnuBuyaibHOE TOMAITHEE 3aaHue

CaMocTosiTe1bHasi paboTa Ha 73 73
MOATOTOBKY K ayIHTOPHBIM 3aHATHSAM
(JIeKIMH, TPAaKTUYECKUE 3aHATHS,
71a00paTOPHBIE 3aHITHS)
Dopma IpOMEKYTOUHAs aTTECTALUs 3ayer 3ayer

4. COAEP KAHUE JUCHHAIIJIMHBI

4.1 HaumeHoBaHMe TeM, UX COJIEP:KaAHNE H 00beM

Kypc2 Cemectp 3

0O0BeM HA TEMATUYECKU
pasjiesn 1o BuaaM yueOHOMH

Harpysku, 4ac

xR
<
No HaunmenoBanue paznena © o )
n/n (kpaTKoe coziepKaHue) > = OE
S 8.5
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1. Teopernuyeckne OCHOBbI OAHKOBCKOTO MapKETHHI A
Copepxanue 0aHKOBCKOro mapkeruHra. IIpennocsiiku 5 10 ) 24

BHEJpEHUsS MapkeTMHra B OaHkoBckoM jene. Cucrtema
MapKeTUHTOBOW MH(OpManuu U ee cTpykrypa. Llenu u 3amaun
0aHKOBCKOro MapkeThHra. @yHKIUU ¥ NPUHIUIB OaHKOBCKOTO
MapkeTuHra. M3ydyeHue pblHKa crnpoca Ha OaHKOBCKHE
npoAyKThl. OCHOBHBIE 3JI€EMEHTHl OaHKOBCKOI'O MapKETHHra:
aHaJu3 pbIHKA, pa3paboTKa MPOJIYKTOB U YCIYT U OIpeesieHUe
LIEHbI, OpraHu3aIus cObITOBOH ceTu.

Metoabl 0aHKOBCKOro MapkeruHra. Co3jaHue U NOJAEPKKA
uMuka Oanka. Pa3paboTka cTwiig OOIIEHHMS € KJIMEHTOM.
AKTUBHBIN U NacCUBHBIN MapkeTHHT. ObecnieueHre cTaOUIbHBIX
BBIIUIAT IMBU/ICHIOB aKIIMOHEepaM. Pexitama.

Opranu3zanusi  MapKeTHHIOBOl  JesiTeIbHOCTM  OaHKa.
BHyTpenHue u BHemiHHe (QaKTOpbl, OMPEIENSIONINE CIOCO0
OpraHu3allil  MapKeTUHTOBOM  JEATEIbHOCTHM B OaHKe.
MapkeTtunroBass cinyx6a u ee Qynkuuu. Hemoctatku B
OpraHu3aluu MapKeTHHIa B POCCHICKHX OaHKax.
CpaBHUTENBHBI ~ aHAIA3  MAPKETHMHIOBBIX  CTpaTernid B
POCCUMCKHX OaHKax. HarmpaBnenus JaJIbHENIIETO
COBEpUICHCTBOBAHUS OAHKOBCKOTO MapKeTHMHTa B POCCHUHCKHUX
OaHKax.

XapakTepucTHKA MOHATHH OaHKOBCKHI NPOAYKT H
0aHKOBCKasi ycCJyra. bankoBckuil npoaykr. baHkoBckas
onepauus. bankoBckass yciyra. OCHOBHBIE BUIBI OAHKOBCKHX
npoaykToB. OCHOBHbIE BUIbI OaHKOBCKUX yciyr. Pazpabotka u
BHEJ]PCHUE
baHkoBckux  mpoaykToB M ycuyr. JKW3HEHHBIM LUK




/o

HaunmenoBanue pasnena
(kpaTkoe coliepKaHue)

OO0BeM Ha TEeMaTHYECKUM
paszen 1o BuaaM yueOHoU

Harpy3Ku, Jac

Jlexuun

[IpakTnueckue
3aHATHUS

JlaboparopHsble
3aHSATUS

CamocrostenbHas

pabota

0aHKOBCKOT'O MPOAYKTA.

2.MapKeTHHTOBBIC CTpaTeruu OaHKa

CermeHTanus 0aHKOBCKOI0 pBIHKA. [MousiTre
cerMeHTanuu OaHKOBCKOTO pBHIHKA. J[Ba TWma MapKeTHHIOBOM
CTpaTeruu, CBS3aHHBIX C TOWCKOM IICJICBBIX PBIHKOB. Bub
CeTMEHTAllMM  PBIHKOB. BuWABl cerMeHTanmMuM pPBHIHKOB H
MapKETUHTOBBIE CTPATETUH OaHKa.

YnpasieHue cmnpocoM. MapkeTuHroBas cpeia OaHka:

MHKpO- M Makpocpena. Buabl crnpoca W MapKETHHIOBBIC
CTpaTeruu.
KonkypenTtHas cTparerus OaHKa. BnytpuorpacieBas
KOHKypeHIHs.  MexorpacneBas  KOHKypeHIMs.  AHanu3
COCTOSIHHMSI KOHKYPEHIIMM Ha PbIHKE OAHKOBCKHX HPOJIYKTOB H
yciyr. /IBe OCHOBHBIE IpYIIIBI METOAOB KOHKYpeHIuH. [leHoBas
crparerus Oanka. HemenoBast crparerusi 6anka. OmpeneneHue
IIEH Ha OTAEJNbHBIE BUABI OAaHKOBCKHX MPOIYKTOB M YCIYT.
Cmpamezuu npooasic 6aHKOBCKUX NPoOyKmos u ycaye. MeToasl
peanm3anuy 0aHKOBCKHX ycayr. CTpaTerus U TaKTHKA MPOJIaXK.

3.MapKeTI/IHFOBBI€ HCCICAOBAHNA U KOMMYHUKAIIUA

MapkeTHHr  KJIMEHTCKOW  0a3bl. dopMupoBaHue
ONTUMAJILHOW KJIMEHTCKOM 0a3bl. MOHHMTOPUHT KIMEHTCKOM
0a3pl. MapKeTUHTOBbIE  HUCCIEOBaHMS W  CHCTEMa HUX
uccienoBanus.  M3ydeHnme  pelHKA U €M0  OCHOBHBIE
cocrapisitonue. M3ydenue cObiTa M NMPOJBUKEHUS NPOAYKTOB
0aHKOBCKOH aeaTenbHOCTH. OnpenenceHue OOLIEro ypoBHs LEH.
Ornpenenenre KOHKYPEHTOCIIOCOOHOCTH OaHKa

MapxkeTHHroBble KOMMYHHKanuM O0aHkoB. CoaepkaHue
MapKETHUHTOBBIX KOMMYHUKauuid. KoHuenuus #crnoiab30BaHUs
YeThIpEX KOMMYHHKalMii  MapkeruHra. CTUMYJIMpOBaHHUE
npofax yciyr. CTumyiaupoBaHue KiueHToB. CTHUMYIHpOBaHUE
paboTHUKOB OaHka. CTUMYIMpPOBaHUE MOCPEIHHUKOB. CBSI3M C
oOuiectBeHHOCThI0 PR. OCHOBHBIE HampaBiIeHUs J1EATEIbHOCTH
o CBA3SIM ¢ 0OmiecTBeHHOCThI0. CyIIHOCTh M TpeOOBaHUS K
pexname. Bwibop cpenctB pexnambl. CrocoObl W CpencTBa
pasmenieHuss OaHKOBCKOW — pekiambl. [IpsMol  MapKeTHHT
(IMpeKT-MapKETUHT).

12

25

BCEI'O

17

34

73




4.2. Conepxxanue NPaKTHYECKUX (CEMUHAPCKUX) 3aHATHIA

No HaumenoBanue Tema mpakTHYeCKOro (CEMHUHAPCKOTO) K-Bo | K-Bo
/i pasnena 3aHATUS 4acoB | 4acoB
MUCLUIITUHEI CPC
cemectp Ne 3
1. | Teoperuueckue 10 16
OCHOBBI OaHKOBCKOT'O
MapKeTHHTa

Coz[epn(aHI/Ie 0aHKOBCKOI'O MAapKCTHUHTa

MeTo/161 6aHKOBCKOTIO MapKEeTHHTa

Opranu3anys MapKeTHHIOBOH JIEATEIILHOCTH OaHKa
XapakTepucTuKa MOHATHI OaHKOBCKUN MPOIYKT U
OaHKOBCKas yciyra

2. | MapkeTuHroBbIC 12 8
cTpaTteruu OaHKa

NIAIDNDN
IR

CerMeHTanusi 0aHKOBCKOT'O PhIHKA. 6 4

VYnpasieHue cnpocom 6 4

3. | MapkeTHHTrOBEIE 12 10
UCCIICIOBAaHHS U
KOMMYHHKAIHH

MapkeTHHT KIIMEHTCKOM 0a3bl 6 4

MapKeTHHTOBble KOMMYHHMKAIUK OaHKOB 6 6

UTOI'O 34 34

4.3. Conep:xanue J1a00paTOPHBIX 3aHATHI
He npenycMoTpeHbl yueOHBIM MJIaHOM

4.4. Conep:kaHue KypCcOBOI0 NPOEKTA/padoThl
He npenycMoTpeHs! y4eOHBIM IIIaHOM

4.5. Copep:xxaHue pacuyeTHO-TPa(pUIeCKOro 3aJaHNS

Y4yeOupiM mianoM B 6 cemecTpe mnpeaycmorpeHo PI'3 ¢ ob6wemom
camocTtosaTenbHo paboThl ctyaeHta (CPC) — 18u. Ilenp PI'3 — 0600muTs u
3aKpENUTh TEOPETUYECKU MaTepHand Mo TeMmMaM Kypca, MPOBECTH OIEHKY
KOHKYPEHTOCIMOCOOHOCTHU OaHKa.

B  mpomecce BBITIOJTHEHUSI  pacyeTHO-Tpa@UIECKOTO  3aJaHusd
OCYUIECTBIISIETCS KOHTakTHass pabora oOydarmerocss ¢ TpernojgaBaTeieM.
KoHcynpTanuu mpOBOAATCS B ayaIUTOPUH H/UIU TMOCPEICTBAM DJIEKTPOHHOMU
MHGOpPMALIMOHHO-00pa30BaATEIbHON CpeJbl YHUBEPCUTETA.

Boeinonnenue PI'3 cocTOUT U3 caeAyOMUX OCHOBHBIX 3TAMOB:

1) mo corimacoBaHMIO C MpenojgaBaTeyieM BoiOUpaeTcsa OaHK;

2) monbop nutepaTtypbl, yrounenue tpedoBanuii 1b;

3) npou3BoaAUTCS cOOp HEOOXOJUMOTO MaTepHuana;

4) nanucanue u opopmuenue PI'3;



5) 3amura PI'3.
Odopmnenne PI'3 na O6ymare dopmara A4, unrepsan 1,5. Oovem PI'3  He momken
NpeBbIIATH 15 cTp.

OueHka KOHKYpeHTOCIOCOOHOCTH OaHkoB. Ha ocHoBe maHHbIX, Ha caifte [Ib PO,
KacaroIIMXCsl KOHKPETHOro OaHKa, HEOOXOAMMO OLIEHUTh KOHKYPEHTOCIIOCOOHOCTD 3a MOCIIETHHAE
7IBa r0/ia Ha OCHOBE MPEVIOKEHHOW METOTUKH.

Pacyer 1 aHaM3 KOIMYECTBEHHBIX ITOKA3ATENEH IESITEIBHOCTH KOMMEPUYECKOrO OaHKa UMEIOT
MIEPBOCTENIEHHOE 3HAYEHHE MPU OLEHKE €ro KOHKYPEHTOCHOCOOHOCTH. OIHOM M3 METOVK,
MO3BOJISIIOIIEH  TTPOAHATM3UPOBATh (DMHAHCOBOE TOJIOKEHHE OaHKa, SIBISIETCS MemoOouKd,
pa3zpaboTaHHasi Tpymroi skcreproB 1o pykoBoactBoM B.C. Kpomonosa. Ona mo3zBornsier
ONpEEIUTh TEKYIMIA MHICKC HAJIe)KHOCTH OAHKOB Ha OCHOBE pacueTa 1ecTa KO3 QUIMEHTOB:

1. I'enepanbHbiil KOAGPUIIMEHT HAJEKHOCTH (OTHOILICHHUE KamuTajla K padoTarolum
aKTUBaM) TIOKa3bIBAET, HACKOJIBKO PUCKOBAHHBIC BIOXKEHUSI OaHKa B paOOTAIOIINE aKTHUBbI
3alllMIIEHbl €T0 COOCTBEHHBIM KallUTallOM, KOTOPBIM OyayT MoOramaTrhCsi BO3MOXKHBIC
yOBITKM B Cllydae HEBO3BpaTa WJIM BO3BpaTa B OOECIIECHEHHOM BHJI€ TOTO WJIM HHOTO
pabortaromniero aktusa. [IpeacTaBisieT MaKkCUMabHBIN HHTEPEC IS KPEIUTOPOB OaHKa.

2. Koaddurment MraHoBeHHON IUKBUIAHOCTH (OTHOIICHUE JUKBUIAHBIX AKTUBOB K
o0s3aTeNbCTBAM JI0 BOCTPEOOBaHMS) MOKA3bIBAECT, HMCIOJB3YET JIM OaHK KIMEHTCKUE
JICHBI'M B KauyeCTBE COOCTBEHHBIX KPEIWUTHBIX PECYpCOB, M TaKUM OOpa30M OIPEACIISICT
pasMep, B paMKaxX KOTOPOTO KJIMEHTHI MOTYT MPETEHIOBATh Ha MOJyYeHHE TPOIIEHTOB TI0
OCTaTKaM Ha PacUeTHBIX M TEKYIIUX CYETaX, W MOKa3bIBACT BO3MOXKHOCTHh OaHKa OBICTPO
coBepiiath muatexu. [Ipeacrabnser HauOOIBIINNA UHTEPEC MM KIUEHTOB, COCTOSIINX B
OaHKe Ha PACUETHOM M KaCCOBOM OOCTYKUBAHUH.

3. Kpocc-koadduimeHT (OTHOIIEHUE CYMMapHBIX 00s3aTEIbCTB K pPadOTaroNuM
aKTHBaM) TIOKa3bIBAaeT, KAKyI CTEMEeHb pHCKa JOIMyCKaeT OaHK MPU HCIIOIh30BAHUU
MIPUBJICYCHHBIX CPEJICTB.

4. T'enepanbHblii KOAGOUIMEHT JTUKBUAHOCTA (OTHOIIEHHUE CYMMBI JIMKBUJHBIX
aKTUBOB, 3aIMIIEHHOTO KamuTala W CPeACTB (oHIa o00s3aTeNbHBIX PE3EPBOB K
CyMMapHbIM 0053aTeJIbCTBAM) XapaKTEPU3YyeT CIOCOOHOCTh OaHKa MpU HEBO3BpATE
BBIJIJAHHBIX 3aMOB YJOBJIETBOPUTH TPEOOBAHUS KPEIUTOPOB B MPEACIHHO pPa3yMHBIN
CpPOK, HEOOXONMMBIH PYKOBOACTBY OaHKa i TPUHITHS PEHICHUS W 3aBEepIICHUS
oTIeparyii Mo MpoaaXke MpUHAIeKAINUX OaHKY UMYIIIECTBA M IIEHHOCTEH.

5. KoodurmeHt 3amumeHHocTr Kanutajia (OTHOIIEHHWE 3allUTHOTO KamuTana K
COOCTBEHHOMY KalMTaly) MOKa3bIBAaeT, Ha CKOJIbKO OaHK YYWUTHIBACT WHQIISIIMOHHBIE
MIPOIIECCHl M KaKyH JOJII0 CBOMX aKTHBOB pa3MeEIIacT B HEIBWKMMOCTH, IIEHHOCTSAX W
o0opynoBanuu. Kpome TOro, BHICOKMH MOKa3aTeNlb 3HAYEHHS] 3TOr0 Ko3ppuuueHTta npu
J0CTATOYHO OONBIIOM 3HaueHWH «puiabTpa KpoMoHOBa» - KpuTepus, BXOJAIIETO B
CHUCTEMY OTCEYCK, TPEIyCMOTPEHHBIX METOJAMKON,  MOXKET CIY)KHUTh KOCBEHHBIM
MOKa3aTeJieM OCHOBATEIbHOCTHM  0OaHKa, Tak Kak OaHKW, pacCUMTaHHBIC Ha
KPaTKOBPEMEHHYIO JIEATeIIbHOCTh, OOBIYHO HE BKJIAJBIBAIOT CPEJICTBA B CBOE PAa3BUTHE.

6. Koapdumument donmoBort kanutanmzanuu NpuObLUH (OTHOIIEHHWE COOCTBEHHOTO
Kanurajia K ycTaBHOMY (OH/Iy- aKIIHOHEPHOMY KalHUTaly) XapakTepu3yeT 3 (HeKTUBHOCTh
paboThl 6aHKa — CMOCOOHOCTH HApAIIUBaTh COOCTBEHHBIN KAlMTAJ 32 CUET MPUOBLIH, a
HE JIOTIOJHUTEIbHBIX SMUCCUN AKLIHH.



Bce xoadduinenTs cocTaBieHbl TaKMM 00pa3oM, YTO Y€M OHU OOJIbIIE, TEM JIy4IIIe.
[Tocne pacyera k03P GUIMEHTHI MPOXOIAT IPOLETYPY HOPMUPOBKU U B3BELIMBAHUS.

[Ipu HOpMHUpPOBKE KOIPIUIMEHTHI IENISITCS Ha COOTBETCTBYIOIIHME KOA(D(PUIIMEHTHI
HEKOEro THUIIOTETUYECKOro OaHKa, Ha3bIBAEMOr0 ONTHUMAJIbHO HAJEKHBIM, HMEIOIIUM
pPa3yMHYIO JIOJII0 aKTMBOB M IACCHBOB M TOJJEPKUBAIOLIUM Pa3yMHOE COOTHOIIICHUE
MeXAy 0€30IaCHOCTHIO OMEPalUidi U CTPEMIICHHEM K JOXOIHOCTH.

CornacHO METOAMKE, ONTHMAJIbHO HAAEKHBIM OaHK HMMEET CIEAYIOUINEe 3HAYCHUS
koa¢p¢unmento: K1=1, K2=1, K3=3. K4=1. K5=1. K6=3

Hanee K03QUIMEHTHI TOJKHBI OBITH B3BEIICHBI H IPOCYMMHUPOBAHBI.

Cucrema B3BEHIMBAaHMS 3aKIIOYACTCSI B y4eTe PA3NIUYHBIX MPEINOYTEHUI
noTpeduTeneil TOro Wik WHOTO PEHTHHTA, TO €CTh JIOJDKHA OTPaXaTb MEUTY TPAMOTHOTO
MHBECTOpa O HYyXHOM eMmy Oanke. IlpeacraBnsercs, uTo Hauboiee BaXKHBIM
KO3 PUIIMEHTOM HaJeKHOCTH Hr00oro OaHka sBisgercss kKodpduuuent KI1. To ecthb
CTENEHb IMOKPBITUS PHUCKOBAHHBIX ONEpaluii cOOCTBEHHBIM KamuTajioM. [loatomy emy
npucBOeH HanOonblui Bec - 45%. BropbiM no 3Haunmoctu sBisercs koddduuuent K2
XapaKTepU3yIOIINUNA CIIOCOOHOCTh OaHKa B JIIOOOH MOMEHT OTBETHTh IO 00s3aTEIbCTBAM
10 BocTpeOoBaHUs B MOJHOM oObeMe. OH momyumn yaenbHbii Bec 20 %.OcTaibHBIM
MoKa3aTelisiM MpUCBOeHBI ciienyromue Beca: K3-10%, K4-15%, K5-5%, K6-5%.

HtoroBast gopmyna A BBIYUCIECHUS TEKYLIErO HHAEKCAa HAJAEKHOCTH BBITJIAIUT
CEAYIOIIMM 00pa3oMm:

N=45*(K1)+20*(K2)+10*(K3 3)+15*(K4)+5*(K5)+5*(K6/3),

JIist yqacTusi B peMTHHTe OaHK JTOJIKEH:

1. ImeTh coOCTBEeHHBIN KanuTaid B cymMme He MeHblne 300 mitH. py0. u 00s3aTeNnbCTB
10 BocTpeOoBaHus Ha cyMMy He MeHbIe 300 MitH. pyo.

2. IlpopaboTaTh HE MEHEE IBYX JIET Ha (PMHAHCOBOM PBIHKE.

OxoHuYaTeIpbHOE pPAaHXKUPOBaHHWE OAaHKOB B PEUTHHTOBOM CIIMCKE MPOU3BOIUTCS B
nopsiike yObIBaHUS 3HAUEHUN TEKYIIUX UHJEKCOB Ha/IEXKHOCTH OAHKOB.

B koHue 3amaHus HEOOXOAMMO CJENaTh BBIBOJbI, KacarolIMecs BO3MOXKHBIX
IpeJinoiaraéMbIX HallpaBJI€HUH N0 MOBBILIEHUIO KOHKYPEHTOCIIOCOOHOCTH OaHKa.



5. OUEHOYHbIE MATEPUAJIbI UIA1 IPOBEAEHUA TEKYHIEI'O
KOHTPOJIA, IPOMEXYTOYHOU ATTECTALINUU

5.1. Peaausanus KoMIeTeHIUMN

Komnerennus INK-1

CrniocoGeH ocymiecTBIATh (MHAHCOBOE KOHCYJIBTUPOBAHUE MO IIUPOKOMY CHEKTPY (PUHAHCOBBIX YCIYT C
MIOMOIIIBI0 COBPEMEHHBIX HH(POPMAITMOHHBIX TEXHOJIOTUI U IPOTPAMMHBIX CPEJICTB

HanmenoBanme HWHIAWKATOpa JOCTHKCHHA KOMIICTCHIIMA I/ICHOJ'II)3yeMI)Ie CpCACTBAa OLICHUBAHUS

MK-1.1.
[1K-1.1. Aranu3upyer HHPOPMAIIUIO O COCTOSHUH U | -3a4€T
IEPCIEKTUBAX PBIHKA, TEHACHIMAX B HM3MeHeHuu | -3amuTa PI'3
KypCOB IIEHHBIX OyMmar, WHOCTPaHHOW BaJFOTHI, -cobecezioBanme
yCIOBUHM 1O OAaHKOBCKUM MPOJIYKTaM U YCIyram ¢

IIOMOUIBIO COBPEMEHHBIX UH(POPMALIMOHHBIX
TEXHOJIOTUH U IPOrPaMMHBIX CPE/CTB
MK-1.2.
[IK-1.2. PackpbiBaeT CyTb M HIKOHOMHUYECKHUE | --3a4€T
XapaKTEPUCTHKK (PMHAHCOBBIX MPOIYKTOB U YCIyT -3amura PI'3
-co0eceioBaHue
K- 1.4. -3a4eT

I1K-1.4.  Uccnenyer  opraHuzanui  npojax | -3ammura PI'3
(MHAHCOBBIX HPOMYKTOB (OAaHKOBCKME JENO3UTHI, | -CoDOecenoBaHue
0aHKOBCKHE KpPEIUTHI, NaeBble (POHABI U OpoKepcKoe
oOCny’)kxUBaHHUE) C  TOMONIBI0O  COBPEMEHHBIX
MH(GOPMALIMOHHBIX TEXHOJOTHUH M MPOrpaMMHBIX
CPEICTB

5.2. TunoBble KOHTPOJIbHBIE 32IaHUA VISl IPOMEKYTOYHOM aTTeCTALNH

5.2.1. IlepeyeHb KOHTPOJbHBIX BONIPOCOB (TUIOBBIX 321aHMH)
JJIA 3a4eTa

[IpumepHBIi TepedeHb KOHTPOJIBHBIX BOITPOCOB K 3a4ETy

Ne HanmenoBanue CopepxaHue BOIIPOCOB (TUIIOBBIX 3aJaHHI)
/11 pazziesna TUCIUIUINHBI
1 Teopernueckue  ocHOBBHI | 1. BaHKOBCKHIT MapKETHHT: IIEJIM, OCHOBHBIE 3374l U (DYHKIIUU
0aHKOBCKOIO MapKETHHIa 2. OCHOBHBIE DJIEMEHTHl OAaHKOBCKOTO MapKETHHTa W €ro
METO/IbI

3. XapakTepucTuka (GakTOpOB, OINPEIEISIONUX OpPTaHU3AINI0
MapKETUHTOBOM JeITEIbHOCTH B OaHKe.

4, Kakas CTpyKTypa MapKETHMHTOBOH CIYXOBI  SIBISIETCS
Haunbosee 3¢ppekTUBHOM.

5. OcHOBHBIE  TNPUYMHBI  HEIOCTATKOB B  OpraHMU3alUH
0aHKOBCKOro MapkeTuHra B Poccum.

6. bankoBckuit MPOIYKT M OAHKOBCKAs yciayra

7. KakoBbl OCHOBHBIE BUJIbl OAHKOBCKUX MPOIYKTOB




No HaunmenoBanue CopeprkaHre BOMPOCOB (THIOBBIX 3aJaHU)
n/m paszzelna AUCIHUILTUHBI
8. KakoBbl OCHOBHBIE BU/IbI OAHKOBCKUX YCIIYT
10. Buabl MHBECTHLIIMOHHBIX M (PUHAHCOBBIX YCIIYT OKa3bIBACT
0aHK CBOUM KJIMEHTaM
11. XKu3HEHHBIH LUK OAHKOBCKOTO TPOAYKTA.
12.
@akTopbl, BIAMSIOIIME HA IJJAHUPOBAHUE MPOJAX MPOIYKTa,
HaXOJSIIET0Cs Ha CTa/IUU CHaja.
2. MapkeTHHIOBbIE 13. CermenTanus pblHKa OAaHKOBCKHMX YCIIYT B JI€ATEIbHOCTH
cTpaTeruu OaHKa OaHka
14. OcHOBHBIE  NPUHLMIBI  CErMEHTAIMM  pBIHKA  JJIA
IOPUANYECKUX JIULL
15. dakrTopel, BAUSOMIKE HA YIPaBIECHUE  CIPOCOM
0AHKOBCKHUX MPOIYKTOB
16. KonkypeHntHast crtpateruss 0aHka ¥ ()aKTOpBI, KOTOpBIE
MOAJIEKAT aHAINU3Y TIPU pa3pabOoTKe KOHKYPEHTHOU CTpaTeruu
17. Dramnbl pa3paboTKy IEHOBOM cTpaTeruu OaHka?
18. Ilapamerpsl, BIUSIONIME HA CTOMMOCTH OTAEIHHBIX BHJIOB
0aHKOBCKHUX MPOIYKTOB U yCIYT
19. dopmupoBaHue peKIaMHOM cTpaTernu OaHKa
20. Amnamus cripoca Ha 0AaHKOBCKHE MTPOIYKTHI M YCIIYTH
21. OcHOBHBIE BHUABI CHpoca Ha OaHKOBCKHE TMPOAYKTHI U
yciyru
22. OrleHKa TEKYIIEro U MEePCIeKTUBHOTO CIpoca
23. Bugsl MapKeTHHTOBOW CTpaTerM OaHKa IMPH Pa3IMIHBIX
BUJIAX CIIpoca
3. MapkeTHHroBbIE 24. OnTuMmanbpHas KIMEHTCKas 0a3a W ee BJIHMSHHE Ha
UCCIIEIOBaHMS yCTOMYMBOCTH OaHKa
KOMMYHUKaIUU 25. OcHOBHBIE JTaIlbl (dbopMupoBaHus ONTUMAJIBHOU

KIIMEHTCKOH 0a3bl

26. MOHHUTOPHHT KIMEHTCKON 0a3bl

27. CocTaBIsIOIIME CHUCTEMbl MapKETHHTOBBIX HCCIIEI0BaHUN
OaHka

28. Uzydenue cObITa U NPOABUKEHHE OAHKOBCKOTO MPOAYKTA
29. Ompenaenenue o0OMIETO YPOBHS IIeH

30. OreHka KOHKYPEHTOCMIOCOOHOCTH OaHKa

31. baHKOBCKHME MapKETHHTOBbIE KOMMYHHKAIMH U 1794
KJ1acCU(UIUS 110 COAECPIKAHUIO

32. TIabnwk pHUIICHIIH3 © €r0 OCHOBHBIC TTPHHIIHITHI

33. KakoBbl kpuTepun BbI00Opa 6aHKOB CPEICTB PEKIIAMbl

34. Buapl pekiaMmbl, HUCHOJIb3yeMbIe OaHKOM JUTS
MIPOABIIKEHUS CBOMX YCIIYT

5.2.2. llepeyeHb KOHTPOJBbHBIX MATEPHAJIOB
AJS 3alMThl KYPCOBOI0 MPOeKTa/ KypcoBoil padoThl

He npenycmoTpeHsl yueOHBIM MIaHOM

5.3. TunoBbie KOHTPOJbHBbIE 3aJaHUA (MaTepHaJIbl)
AJS TEKylero KOHTPoOJisi B ceMecTpe




Texkymuii KOHTPOJIb B CEMECTpE OCYILIECTBIsAETCS B (opMme cobeceJoBaHus.

CobecenoBanre MpPOBOAUTCS B (popMe OTBETOB Ha 3aJaHHBIE BOMPOCH. B kadecTse
3a/1aHus 110 OTJICJIbHBIM TeMaM MpeiaraeTcs pelnTh 3a1auu.

[TpumepHbIii IepedeHb BOMPOCOB JIJisi coOeceI0BaHus
IlepedyeHb KOHTPOJILHBIX BOIIPOCOB /LIS POBEIEHUsI TEKYIIEro KOHTPOJIS yCIIeBaeMOCTH

Ne
n/n

HaumenoBanue
pazjiesna IUCIMUILIUHbBI

CopepxaHue BOIIPOCOB (TUIIOBBIX 3aJJaHHI)

Teopernueckue  OCHOBBI
0aHKOBCKOI'O MapKETHHIa

1. Yro noHMMarOT MOJ] TEPMUHOM «OaHKOBCKHI MapKETHHI»?

2. KakoBbl 11111 OaHKOBCKOTO MapKeTHUHTa?

3. B uem 3akimoyaroTCs OCHOBHBIE 3aJaud U (YHKIMHU
0aHKOBCKOTO MapKeTHHTa?

4. Tlepeuucnute OCHOBHbIE HJIEMEHTBI 0aHKOBCKOTO
MapKeTHHTa.

5. Ha3zoBute 0CHOBHBIE METO/Ibl OAHKOBCKOI'O MapKETHHTA.

6. Kakyro pomp urpaer co3gaHue W MOJACpP)KaHUE HMHDKA
0aHKa Kak MeToJ] 0aHKOBCKOI'O MapKeTHHra?

7. Kakue BuIbl OaHKOBCKOIO MAapKETHHIA HCIIOJIb3YIOTCA B
nporecce O0IEeHHs ¢ KIMeHTaMu?

8. JlaiiTe = xapakTepucTHKy  ()aKTOpOB,  OIPEHEISIOIINX
OpraHU3alMI0 MAPKETHHIOBOH JIeTEIbHOCTH B OaHKe.

9. Kakas cCTpyKTypa MapKETHHTOBOW CIIYKOBI — SIBISICTCS
Haubosee 3¢ pexTuBHOM?

10.  Oxapaxrepusyiite OpraHHU3aIIIo 0aHKOBCKOTO
MapkeTuHra B Poccun B 1990-e rozpi.

11. HazoBuTe OCHOBHBIE NPUYUHBI  HEAOCTAaTKOB B
opraHu3anu OGaHKOBCKOro MapkeTuHra B Poccum.

12.  Yto Takoe OaHKOBCKHI MPOTYKT?

13.  Yro moHMMaIOT Moj 0aHKOBCKOH YCIIyroi?

14.  KakoBbl OCHOBHBIE BHJIbI OAHKOBCKUX MPOJTYKTOB?

15.  KaxoBbl OCHOBHBIE BU/Ibl OAHKOBCKHUX YCIIyT?

16. Kakwe BuIBl MHBECTHUIIMOHHBIX W (DUHAHCOBBIX YCIYT
OKa3bIBaeT 0aHK CBOMM KJIMEHTaM?

17. Tlouemy OaHKOBCKHII MapKeTHHT TpeOyeT yuera
KHU3HEHHOTO LIMKJIa MPOYKTa?

18. Kakwme  akropel HEOOXOAWMO  YUUTHIBATH  TPH
IUTAHUPOBAHUM TPOJIAX MPOIYKTA, HAXOIIIErocsi Ha CTaJuu
craza?

MapkeTuHroBble
cTpaTeruu OaHKa

19. Yo Takoe cermMeHTanus pblHKAa OAHKOBCKUX yCIyr?

20. KakoBbl OCHOBHBIC TNPHHIUINBI CETMEHTAIIUN DPHIHKA IS
IOPUINYECKUX JTUIT?

21. Kakue (akTopsl BIUSAIOT Ha YIPaBJICHHE CIPOCOM
0aHKOBCKUX MPOAYKTOB?

22. Yro Takoe KOHKypeHTHasi crparerus Oanka? Kakwue
(bakTopsl TOJUIEKAT aHAIU3Y MpPHU pa3pabOTKe KOHKYPEHTHOU
cTpaTeruu’?

23. Kakue stambl BKIIOYAET pa3pabOTKa IEHOBOHM cTpareruu
Oanka?

24. OT KakuxX NapaMeTpOB 3aBUCUT CTOUMOCTH OT/AEIbHBIX
BUJIOB OAHKOBCKUX MTPOAYKTOB U yciyr?
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No HaunmenoBanue CopeprkaHre BOMPOCOB (THIOBBIX 3aJaHU)
n/m paszzelna AUCIHUILTUHBI

25. Ilepeuncnute CTpaTerdy MapKETHHIOBBIX KOMMYHHKAIIHHA
OaHKa.

26. Kak  ocymectBisiercs  GopMHUpOBaHHE  PEKIAMHOM
cTpaTeruu OaHka?

27. ns yero OaHK aHATU3UPYET CHPOC U KaK OH ATO JienaeT?
28. Ha3zoBuTe OCHOBHBIE BUJIBI CIIPOCA.

29. lns  d4ero  TPOM3BOIAMTCA  OICHKA  TEKYIIEro U
IIEPCIIEKTUBHOTO cIipoca’?

30. Kakuwe BHIBl MapKETHHTOBOW CTpPATETHH HCIOJIb3YIOTCS
0aHKOM IIPH pa3IMYHBIX BUAAX cripoca?

3. MapkeTHHroBbIE 31. JlaTp XapakTepUCTUKY ONTHUMAJIbHOM KIMEHTCKOW 0a3bl U
U CCJIEJOBAHMUS U | TOKa3aTh €€ BIUSHUE HAa yCTOMYUBOCTH OaHKA
KOMMYHHKAITIU 32. HaszBaTh OCHOBHBIE 3Tambl (HOPMHPOBAHUS ONTHUMAIBHOM

KITMEHTCKOM 0a3bl.

33. JlaTh XapakTepUCTUKY MOHUTOPHUHIA KIIMEHTCKOM Oa3bl

34. Kakue  coCTaBisiOmME  CHUCTEMBl  MapKETHHIOBBIX
ucclieloBaHui OaHKa BbI 3HaeTe?

35. Uro BXOOUT B OCHOBHBIE XapaKTEPUCTUKU H3YUCHUS
00CITy’)KUBA€MOI'0 pPbIHKa?

36. Ux dYero cOCTOMT wu3ydeHHe COBITA W MPOIBIKEHHUE
0aHKOBCKOT'O MPOYyKTa?

37. Kak ompenensercss oOmuil ypoBeHb IIeH Ha OaHKOBCKHE
yCIIyru?

38. UTto BKIIIOYALT OllEHKAa KOHKYPEHTOCTIOCOOHOCTH OaHKa?

39. OT Kakux HapamMeTpoB 3aBUCUT CTOUMOCTH OT/AEIbHBIX
BUJIOB OAHKOBCKUX MTPOAYKTOB U YCITyT?

40. Yro Takoe GAHKOBCKHME MapKETHHTOBble KOMMYHMKAIlUU W
KaK UX MOKHO KJIaCCH(DUIIMPOBATH IO COJIEPIKAHHUIO?

41. KaxoBbl LIeM CTUMYJIUPOBAHUS MPOJAXK YCIAYT U 10 KaKUM
HaTpPaBJICHUSM OCYIIECTBISETCS TAKOE€ CTUMYJIMPOBAHUE

42. B yem cCymHOCTb NAOMMK  pHJIEHIIH3 U KaK
(OpMYIHPYIOTCSI €r0 OCHOBHBIE IPUHITHUITHI?

43. KaxoBbl KpuTepuu BBIOOpAa GAHKOM CPE/ICTB peKIaMbl?

44. Kakue BHABI peKIaMbl MOTYT HCIOJIB30BaTh OaHKHU JUIs
MIPOABIKEHHS CBOMX YCIIyT?

45. Yto Takoe TUPEKT-MapKETUHT?

s popmupoBaHusl 3asBJICHHBIX YMEHUW M HaBBIKOB OOydJarouiydecs: JOJKHBI
OBJIAJIETh METOJMKOM PEIICHUS] CTaHJAPTHBIX 3a/1ad MpPodheCCUOHATBHON JEATEeTbHOCTH.
[To mnpolineHHBIM pa3fenaM IUCUHUIUIMHBI CTYACHTHl HAa NPAKTUYECKUN 3aHITHUAX
BBIMOJIHSIOT PEIIEHNE U aHAJIU3 TUIIOBBIX 3a]1a4.

IIpumepsl TUNOBBIX 32124

1. OueHUTh KOHKYpPEHTHBIE PBIHOYHBIEC MO3WUIUU OaHKa ( KaXIOMY CTYACHTY
npejjaraeTcsl Ha BBIOOp 0aHK) MO mpeiaraeMbiM (PMHAHCOBBIM MOKA3aTeNsIM 32
NOCJIEIHUE JBA TOJA:

1.1. Ilo_OCHOBHBIM HOKa3aTeIsIM

AKTHBBI HETTO
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Yucras npuObLIb
Kpenurtnsrit moptdens
[IpocpoueHHas 3310/ KEHHOCTh B KPEIUTHOM MopTdere
Bxnanel puzndeckux auit
BiioxxeHust B 1ieHHBIE OyMaru
1.2. Ilo GamaHCOBBIM ITOKA3aTEIISIM
BEICOKOITUKBUIHEBIE aKTHBBI
Kpenuter pusnyueckum muram
[IpocpoueHHas 3aA0KEHHOCTh
Brinanasie MBK
KpenuTel mpeanpusiTHsSIM U OpraHUu3alusIM
1.3.I1o nokazaTeasm
PeHTa0EILHOCTE AKTHBOB-HETTO
PenTabenpHOCTH KammuTania

VYpoBeHb MPOCPOUEHHOM 33]J0IKEHHOCTH 110 KPEAUTHOMY TTOpTheto
VYpoBeHb ob0ecrieueHus: KpeauTHOro mopTders 3aJ0roM UMYIecTBa

Bce nokazarenu Heo6x01uMo 0pOpMUTE B TAOJIHILY.

Tabmuual.
PerHOYHBIE TIO3UITMN OaHKA TTO AKTUBAM-HETTO
Poin. mos. Ha3zBanue ITokazarens , ThIC. pyO N3menenns
OaHka 202_ 202- Tsic. pyo. %
Tabnuma 2.
PriHOUYHBIE O3UIMHU OaHKA IO 00BbEMY KPEIUTHOTO noprdens
Poin. mos. Ha3zBanue ITokazarens , ThIC. pyO N3menenns
OaHka 202_ 202- Tsic. pyo. %
Tabnuma 3.
PrrHouHbIE O3UITMHU 6aHKA IO 00BbEMY BKJIAJIOB (DU3UYECKUX JIUI
Poin. nos. Ha3zBanue ITokazatens , ThIC. pyO N3menenus
OaHka 202_ 202- Tric. pyo. %

U Tak JaJice. CI[GJ'IEITB BBIBOABI 110 IPUBCACHHBIM JAHHBIM.

2. IlpuBectn peUTHHTOBYIO OLIEHKY Beaymux PA Poccuu no Tem ke 6ankam.
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https://www.banki.ru/banks/ratings/?PROPERTY_ID=40
https://www.banki.ru/banks/ratings/?PROPERTY_ID=50
https://www.banki.ru/banks/ratings/?PROPERTY_ID=60
https://www.banki.ru/banks/ratings/?PROPERTY_ID=70
https://www.banki.ru/banks/ratings/?PROPERTY_ID=110
https://www.banki.ru/banks/ratings/?PROPERTY_ID=200
https://www.banki.ru/banks/ratings/?PROPERTY_ID=260
https://www.banki.ru/banks/ratings/?PROPERTY_ID=120
https://www.banki.ru/banks/ratings/?PROPERTY_ID=300
https://www.banki.ru/banks/ratings/?PROPERTY_ID=1000
https://www.banki.ru/banks/ratings/?PROPERTY_ID=1100
https://www.banki.ru/banks/ratings/?PROPERTY_ID=1200
https://www.banki.ru/banks/ratings/?PROPERTY_ID=1400
https://www.banki.ru/banks/ratings/?PROPERTY_ID=40
https://www.banki.ru/banks/ratings/?PROPERTY_ID=60

B Poccuu pabotaroT yeTbipe peTHHIOBBIX areéHTCTBA HAllMOHAIBHOTO MacIiTaa,
KOTOpBIE ITpoULIHA akkpeauTauuto B LIb PO :
AKPA

«9kecnept PA»
«HarnonansHoe peliTuHroBoe areHTcTBo» (HPA)

«Hanuonanesueie kpenutasie pedtunrun» (HKP), coznannoe Mmenuaxonauarom PBK
Heo6xo1uMo cpaBHUTH OIIEHKH BBIOPAHHOI'O OaHKa IO TUM areHTCTBaM M cJeaTh
BBIBOJIbl. MOKHO MPUBECTH U OLEHKH MEXAYHApOAHBIX PA.

THUIIOBOM BAPUAHT TECTOBOI0 3aaHUSI

1.IIpu popMUpPOBaHUM TIOJUTUKU PA3BUTHS KIMEHTCKOW 0a3bl 32 CYET MOTEHIIMAIBHBIX KIIMEHTOB — KOMMEPYECKHUH
OaHK MOYKET BHIOpATH CIIEAyIoNIee HalPaBJICHNE 10 PUBICYCHUIO KIIMEHTOB:
a) MaccoBO€ IPUBJICUEHHUE;

0) TodYeYHOE MpPUBJICUCHHE;
B) KOMOWHAIMS TOYEYHOTO U MaCCOBOTO IPHUBJICUCHHS;
F) BCC€ BbIIIC NNCPCUYUCIICHHBIC ITPUBJICUCHU.
2. VYKaxuTe MOTUB MOOYXIAIOMMH MNOTCHIHAIGHOTO KJIMEHTa TIPHHATH MPeIJIOKEeHHEe MeHekepa 00

HCIIOJIb30BaHUU YCJIIYT HOBOI'O Oanka:

4) MOTeHIHMANbHBIH KIHEHT yBEPEH B TOJIb3€ H BBITOJHOCTH MPEUTOKEHHS MEHEKEPa;

0) KJIMEHT IMOJHOCTHIO IOBEPSET MEHEKepy OaHKa,

B) KIHEHTY MpeiokeH 3(QEKTHUBHBIH BapHaHT PEIICHUs €ro MPOoOJEeMBbl, KOTOPYIO HE CMOT TPEAJIOKHTh
00CITy)KMBArOIINH ero OaHK;

I') BCe IePEYNCIICHHOE BHIIIIE.
3. BribepuTte u3 chopMyarpOBaHHBIX HIKE 32/1a4 OCHOBHYIO, TTIABHYIO B pab0Te ¢ KIIMEHTAMH:

a) TPHUBJICYCHHE HOBBIX KIIMEHTOB 0AHKa,

0) oOecrieyeHHe yIOBJIICTBOPEHHOCTH «JACHCTBYIOIINXY» KIUCHTOB OaHKa;

B) OpHEHTAIUs Ha MEJIKOTO U CPEIHEro KITUEHTa;

r) clenranu3amys Ha KPYITHBIX KOMITAHUSX.
4. TIpoucxomuT JIM W3MEHEHWE e MapKeTHHra OaHKa B 3aBHCUMOCTH OT HCIIOJIB3YEMOH HM CHCTEMBI
MapKeTHHTA CJIEJIOK WJIH MapKETHHTa OTHOIICHUN:

a) na;

0) Her;

B) HE3HAYUTEILHBIC.
5. Bribepute Haubosee pacHpOCTPAHEHHYIO CTPYKTYPY KJIMEHTCKOH 0a3bl, HCXOIS M3 CYIIHOCTH MapKeTHHIa
MapTHEPCKUX OTHOLLIECHUI:

a) OCHOBHBIE, Pa30BHIE, TIOCTOSHHBIE;

0) MepCHeKTHBHBIE, YCTONYNBEIE, CIyJYaiiHbIC,

B) KIIOYEBHIC, IEPCIICKTUBHBIC, TOTCHITNAILHEIE;

I') TOTEHIMATbHBIE, IOCTOSHHBIC, CTyJailHbIE.
6. [IpeanochuIKON BHEAPSHHUS MAapKETHHIa B OAHKOBCKOM Jiesie PD MOKHO cunTaTh:

a) WHTEepPHAIMOHAIM3AINMS 1 YHHBEpCANH3aHua OaHKOBCKON AEATEIHHOCTH;
0) ycuieHHe KOHKYPEHLMH C HHOCTPAaHHBIMU OaHKaMH;

B) TOSBJICHHE HE 0AHKOBCKHUX yUPEKICHHIA;
T) BCe IEePEUHCIECHHOE.
7. Beiienute BaXHEHUITYI0 TEHACHLUIO CTPYKTYPHON NEPECTPONKN KPETUTHON CUCTEMBI TOCTIEAHUX JIET:
a) YKpyImHEHHE OaHKOB;
0) ciusHIE MEIKUX OaHKOBCKHX M HEOAHKOBCKHX YUPEKICHHIA;
B) CTHpaHHE Pa3IUINil MEXKITy OAHKOBCKUMH M HEOAHKOBCKUMH YUPEKICHHUSIMH;
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I') YyHHBepcanu3auus OaHKOB.

8. Ilepectpoiika 6aHKOBCKOI CHCTEMBI B IIEPBYIO OUEPEIb 3aTPOHYJIa IIPOIIECC:

10.

11.

12.

13.

14.

15.

16.

17.

a) TPUBJICYCHHS CPEJICTB;

0) HWHBECTHPOBAHMS CPEICTB;

B) CHIDKCHHE OAaHKOBCKUX PUCKOB;

I') COBEPIICHCTBOBAHUE aJIMUHUCTPATUBHBIX MPABUIL

Kakue oneparui MO>KHO OTHECTH K YHCITY TPAIUIIHOHHBIX B IEATEIHHOCTH KOMMEPUYECKINX OaHKOB:
a) JIU3UHT;

0) ¢akTopuHT;

B) dopdeiiTuHr;

I') KOHCYJIbTAI[MOHHBIC YCIYTH;

1) BCe IepeUHCICHHEBIC.

Kakue Buibl 6aHKOBCKOT'O MapKETHHTa MOXKHO BBIZICITUTH B 3aBUCHMOCTH OT CITOCO0a OOIICHUS C KIMCHTYPOIA:
a) AaKTHUBHBIH;

0) AaKTHBHBIN W TTACCUBHBIM;

B) IIaCCHUBHBIIA;

I) CMEIIaHHBIH.

OnpenenuTe 4eThIpe OCHOBHBIC JIEMEHTa MOJCTH «4-P:

a) ToBap, IICHA, PHIHOK, MPHOBLIL;

0) ToBap, CIpOC, MPEIOKEHNE, PEHTA0EIBHOCTB;

B) TOBap, peKJiaMa, MpeIoKeHUE, TPUOBLIH.

HazoBuTe 0CHOBHEIE COCTABISIONINE CHCTEMBI OaHKOBCKOTO MapKETHHTA!

a) MapKeTUHroBas MH(opMaIus;

0) MIaHUPOBAaHHE MAPKETHHTA,

B) OpraHu3aIus CIIy>KObI MApKETHHT A,

I') MapKETUHTOBBIH KOHTPOJIb;

JI) BCe IEePEUNCIICHHOE.

Urto noHuMaeTcs 1oJT MapKeTUHTOBOM cpenoit OaHka:

a) TUIATEXKECIIOCOOHOCTh HACEICHUS;

0) ypOBEHb 3KOHOMHUYECKOTO Pa3BUTHS CTPAHBI U €€ TI0JI0XKEHHE HA MEPOBOM DBIHKE;
B) COBOKYIHOCTBH ()aKTOPOB, IEHCTBYIONIMX 32 IpejesiaMi OaHKa.

OmnpenennTe cocTaBIAIOUINE BHEIIHEN Cpeibl OaHKa:
a) moKynareiu (KINEHTHI), KOHKYPEHThI, KOHTAKTHBIE ayJUTOPUH, TOCPETHUKH, TIOCTABIINKH;
0) mokynarenu (KIUEHTHI), KOHKYPEHTHI;
B) IOCPEIHHUKH, IOCTABIIUKH;
I') KOHTAKTHBIC ayJIUTOPHUH.
Mukpocpenia KOMMEpUYeCKOro OaHka 3To:
a) YpOBEHb OaHKOBCKOTO MapKETHHTa, (OPMHUPYIOIINI HOBBIE BUJIbI OAHKOBCKHUX YCIIYT;
0) ypoBeHb 0AHKOBCKOTO MapKETHHTa, TPOJIBUTAIONIHI OaHKOBCKHE YCIIYTH Ha PHIHOK;
B) ypOBEHb OAHKOBCKOI'O MapKETHHIA, C IOMOIIBIO KOTOPOro OaHK OCYIIECTBIISIET CBSI3b C BHEIIHEH CPeaoil.

K ocHOBHBIM THTIaM KOHKYPEHTHOW OOPHOBI B 0AHKOBCKOM CEKTOPE MOXXHO OTHECTH:
a) UEHOBas KOHKYpPEHLNS;

0) pBIHOYHAS KOHKYPEHLIHS;

B) IIPOAYKTOBas KOHKYpPEHIIUS;

I') LEHOBas M PHIHOYHAS KOHKYPEHLIHSI.

18.CienmpmaeckuMu depTaMu OaHKOBCKHX IIPOAYKTOB 10 CPaBHEHHIO C paCIIPOCTPaHEHHBIMH TOBApaMH

SABJIAIOTCA:

a) JICHEKHBINA XapakTep;
0) wuH(OPMAILIMOHHBIN XapaKTep;
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B) HeMaTepHalbHBIA XapaKTep;
I') JECHEXHbIM U HeMaTepHaJbHbIX XapaKTep.

19. HazoBute 0CHOBHBIE BUIBI OAHKOBCKUX MTPOJYKTOB, COOTBETCTBYIOIIUX ONPECIICHHBIMU HAPaBICHUIMU
NEeSTeTFHOCTH KPEIUTHONH OpraHu3aIiu (He Hy>KHOE NCKITIOUHTH);

a) CMEIIaHHEIE;

0) TpaAWLMOHHBIE;
B) JOIIOTHHUTEIIHLHEIE;
I) HeTpaAULUOHHBIE.

20. K 9anciay ZonoTHUTENBHBIX 0AHKOBCKUX YCITYT HE OTHOCSTCS:

a) WHKacCaIlus;

0) mnepeBo3Ka JOKYMEHTOB U IIEHHOCTEI;

B) JCTIO3UTHBIC;

I') KOHBEPTAIIWsI BJIFOTHI;

1) pacyer, ynpaBJieHUE, XSPKUPOBAHUE PUCKOB

5.4. Onucanue KPUTEPHUEB OLICHUBAHUA KOMHeTeH[[I/lﬁ H IIKAJBbI OICHUBAaHUA

[Ipn mpomexyTouHO#l aTTecTanmu B (opMe 3adera, UCIOIB3YETCS Cleayrolas

oIKajia OCHUBaHUA: HE3A4YCT, 3a4CT .

HaumenoBanue MHAWKATOpa JOCTHIXKCHUA KOMIICTCHIIUHU

Hcnons3yemble cpeficTBa OIIEHUBAHUS

MnK-1.1.

[IK-1.1. Ananuzupyet UHPOPMAIUIO O COCTOSIHUH U | -3a4€T
IEPCIEKTHBAX pBIHKA, TEHICHIMSAX B HM3MEHeHuu | -3amura PI'3
KYpCOB IIEHHBIX OyMmar, WHOCTPaHHOW BaJIOTHI, -cobecesioBanne
YCJIOBHH MO OAHKOBCKUM MPOJYKTaM M YCIyraM C
MTOMOIIIBIO COBpPEMEHHBIX UH(GOPMaIMOHHBIX
TEXHOJIOTUI M MMPOTPAMMHEBIX CPEJICTB
MnK-1.2.
IIK-1.2. PackpbpiBaeT CyTb M HIKOHOMHYECKHUE | --3a4Y€T
XapaKTEPUCTUKU (PMHAHCOBBIX MPOLYKTOB U YCIyT -3amura PI'3
-cobecenoBanne
K- 1.4. -3a4er
I1IK-1.4. Uccnenyer OpPraHU3aLUIo npojax | -3ammura PI'3
(MHAHCOBBIX HPOMYKTOB (OAHKOBCKME JENO3UTHI, | -CobecenoBanue

0aHKOBCKHE KpPEIUTHI, NaeBble (POHIBI U OpoKepcKoe
oOCIy>)kMBaHHUE) C  TIOMOIIBIO  COBPEMEHHBIX
MH(POPMALIMOHHBIX TEXHOJOTHUH M MPOrpaMMHBIX
CpeICTB

Kpurepusimu onieHuBaHusI JOCTUKEHNUN ITOKA3aTENIEH SBISIOTCS:
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HanmeHnoBanue
MOKa3aTest
OILICHUBaHUS
pe3ynbrarta
00yJeHus 1Mo
JUCITUTUTNHE

Kpurepuii onieHuBaHus

[IK-1 Crioco6en ocymecTBIATs (PHHAHCOBOE KOHCYIBTHPOBAHHUE 110 IUPOKOMY CTIEKTPY (PMHAHCOBBIX YCIYT C IIOMOIIBIO
COBPEMCHHBIX HH()OPMALMOHHBIX TEXHOJIOTHI 1 MPOTPAMMHBIX CPEICTB

[IK-1.1. Aranm3upyeT MH(GOPMAIHIO O COCTOSIHAM M NEPCIEKTHBAX PHIHKA, TCHICHIMAX B M3MCHEHHH KypCOB IIEHHBIX
Oymar, WHOCTPAaHHOW BA&JIIOTHI, YCIOBHA IO OAHKOBCKMM TNPOAYKTaM M YyCIyraM C IIOMOINBIO COBPEMEHHBIX
MH()OPMALMOHHBIX TEXHOJIOTUI U MPOrPaMMHBIX CPEICTB

3HaHus -IIeNTN ¥ 33/1a4 0aHKOBCKOTO MapKeTHHIa, ero (DYHKIUH U PHHIUIIOB;

- (puHAHCOBBIX YCITyT KOMMEpPUYECKOro OaHKa

- CHCTeMbI MapKETHHTOBOH HH(OPMAIIMU U €€ CTPYKTYphI B OaHKe;

- MoJpa3/ieNeHnii MapKeTUHIOBOM CITYyKOBbl C LENbI0 MOJY4YeHUss HWH(OPMALUIO O COCTOSHUM U
MEPCIEeKTHBAX PhIHKA

O0BeM 0CBOSCHHOT'O MaTepHala.

ITonHOTa OTBETOB HA BONPOCHI.

VMeHus -[OJTy9YUTh HEOOXOMUMYIO MH(OPMAILIHIO O (PUHAHCOBBIX YCIyraX Uil e MOTPEOUTEINeH,

~CErMCHTUPOBATL PBLIHOK 6aHKOBCKI/IX yciayr i M3YUCHUSI COCTOAHUA W TEPCIICKTUB pPbIHKA
(bMHAHCOBBIX YCIIyT

-OTIPEIENUTH KOHKYPEHTHBIE IPENMYIIIeCTBa OaHKa M JOHECTH X JI0 IOTpeOUTes

Anamms u O CHKa HOCJ'I@I[CTBPIIZ IPCAIIPUHATBIX peH_IeHI/Iﬁ

CaMOCTOSTEIIEHOCTD BBIITOJTHEHUS 3aJaHuA

Hagbiku -[IOJTYYHTh OT KJIMEHTOB HY>KHYIO HH(POPMAIHIO O MTOTPEOHOCTSX B OAHKOBCKUX IMPOTYKTaX
-CCIrMCHTUPOBATH KIIMCHTOB U MOHUTOPUTH 6a3y JAaHHBIX I10 KJIMCHTaM..

O6ocHoBaHKE BBI6paHHLIX IIPpHUEMOB U MCTOJIOB

ITK-1 Cnoco6eH ocyiecTBasATh GUHAHCOBOE KOHCYIBTUPOBAHUE TI0 TUPOKOMY CIIEKTPY (PHMHAHCOBBIX YCIYT C MOMOIIBIO
COBPEMEHHBIX HH()OPMAIMOHHBIX TEXHOJIOTHI U MPOrPaMMHBIX CPEJICTB
ITK-1.2. PackpbIBaeT CyTh U IKOHOMHYCCKHE XapaKTEPUCTUKN (PUHAHCOBBIX POTYKTOB U YCIYT

3HaHus -OCHOBHBIX MOKa3aTesel KauecTBa U HaJIeKHOCTH HH(POPMALIUH 110 KJIMEHTaM,
- KPUTEPHUEB KIIIOUYEBbIX KIMEHTOB OaHKa U MOTpeOiIseMble MIMH OAaHKOBCKUE IPOIYKTHL.
- IPEUMYIIIECTB OAHKOBCKMX PO3HHYHBIX MPOJIYKTOB

O0BbeM OCBOSHHOI'O MaTepHalia.

IlomHoTa OTBETOB Ha BOIIPOCHI.

YmeHus -KOHTAaKTHPOBATh C KPEAUTHBIM OIOpO,
-[IPOBEPHUTH HH(OPMALIHIO O KITIOUEBBIX KIUEHTAX,
-OlICHMBATh HH(POPMAIHIO B PA3JIMYHBIX CETMEHTaX PhIHKA

AHanM3 ¥ OLIEHKA NOCIIEACTBUIN NPENIPUHSATBIX PEIICHUI

CaMOCTOSITENTLHOCTD BBITIOJIHEHHS 3a1aHuA

Hasbiku -OIICHUTh HAICKHOCTh MH(POPMAITUH OT KIIMECHTA;
-OIICHUTb NPOBEACHHbIE MAPKETUHTOBBIE UCCIIEIOBAHUS TI0 KITMEHTaM
-OIICHUTh TIEPCIIEKTHBHBIE IOTPEOHOCTH KIIMEHTOB

ObocHOBaHME BEIOPAHHBIX IPUEMOB U METOJIOB

[IK-1 CriocobeH ocymecTBIsTh GHUHAHCOBOE KOHCYJIBTHPOBAHUE 110 NIMPOKOMY CIEKTPY (PMHAHCOBBIX YCIYT' ¢ HOMOIIBIO
COBPEMEHHBIX MH()OPMALIMOHHBIX TEXHOJIOTHI U MPOrPaMMHBIX CPEJICTB

IIK-1.4. Hccnenyer opraHu3amiio NMpoAak (UHAHCOBBIX MPOAYKTOB (DaHKOBCKHE NETO3WTHI, OAHKOBCKHE KPEIUTHI,
maeBble (QOHIOBI M OpOKEpCKOe OOCTYyXMBaHHE) C TIOMOIIBI0 COBPEMEHHBIX WH()OPMAIMOHHBIX TEXHOJOTHHA U
MIPOTPAMMHBIX CPEJICTB

3HaHuA -IIOHSITHS ONITHMAJIBHOM KJIMEHTCKOM 0a3bl,
-CHUCTEMbl MapKETHHTOBBIX MICCIIC/IOBAHUI KIIMEHTCKON 0a3bl;
-METOJIOB MOHUTOPHHTA KINCHTCKON 0a3bl

OO0beM OCBOCHHOTO MaTepuaa.

ITonHOTA OTBETOB HA BONPOCHI.

YmMmeHus - M3y4arTh MOTPEOHOCTH KIIFIEHTOB B OAHKOBCKMX YCITyTax
-UCIIOJT30BaTh COBPEMEHHBIC METOJIBI M3YYECHHS CIIPOCa KITMEHTOB
-IIPABIJIGHO TI0JTE30BATHCS PEKJIAMON OAHKOBCKHX IPOTYKTOB
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HanmeHnoBanue
MoKa3arerst
OLICHUBAHHUS N
Kpurepuii onieHuBaHus
pe3ynbprara
00yJeHus 1Mo
JACHUIUINHE
AHanu3 ¥ OlleHKa OCTEACTBUN NPEINPUHATHIX PEIICHUI
CaMOCTOSTENILHOCTD BBITIOJTHEHHS 3aJIlaHuA
HaBLIKI/I -MIpeajiaraTb KIIMCHTaM Crocoo peHICHUs UX HpO6J'IeMI)I C IIOMOLIBIO OaHKOBCKHX IMPOAYKTOB
-3alHTEPECOBATH KIIFEHTA B TIOJYCHHH OaHKOBCKOTO KPEAWTa
-3aNMHTEPECOBATH KJIIMCHTA B OaHKOBCKOM JCTIO3UTE.
O00cHOBaHNE BEIOPAHHBIX PUEMOB U METOJIOB

OHCHKa IMpeIoaaBaTciicM BBICTABIIAACTCA HMHTCTPAJIBHO C YYCTOM BCEX rokasartejieii u

KPUTCPUCB OLICHHUBAHMA.

OI.[GHKa C(l)OpMI/IpOBaHHOCTI/I KOMHCTGHHI/Iﬁ 10 TIOKA3aTeII0 JHAHUA.

Kpurepuit

YpoBeHb OCBOEHUS U OIICHKA

He 3auer

3a4eT

ITK-1 Cnocoben ocyniecTBIsATh (PUHAHCOBOE KOHCYJIBTHPOBAHUE I10 MIUPOKOMY CIIEKTPY (PMHAHCOBBIX YCIIYT C MOMOIIBIO
COBPEMEHHBIX NH(POPMAIMOHHBIX TEXHOJIOTUH U IPOrPaMMHBIX CPEICTB
IMK-1.1. Amamm3upyeT MHGOPMALUIO O COCTOSHHM M MEPCIEKTHBAX PHIHKA, TEHACHIUAX B M3MEHEHHUH KYpPCOB IIEHHBIX

Oymar, HMHOCTPaHHOW BAaJIOTHI,

nH(OPMALMOHHBIX TEXHOJIOTUH U MPOrPaMMHBIX CPEJCTB

YCIOBUI 1O OaHKOBCKMM MpPOAYKTaM W YCIyraM C IIOMOIIBIO COBPEMEHHBIX

3HaHus: menM W 3a7ad OaHKOBCKOTO
MapKeTHHTa, ero QYHKUUH U MPUHIIUIIOB;
- (MHAHCOBBIX YCIIyT KOMMEPUYECKOro OaHKa
- CHCTeMbl MapKeTHHroBOW uHpopmanuu
U ee CTPYKTYpHI B OaHKe;

- oJipa3ieJIeHu I MapKETUHIOBOM
CITYXOBI C IeNpI0  MOJYYECHHUs
nHpopmanuio 0 COCTOSIHUH n

TNEPCICKTHUBAX PbIHKA

He 3maer uwenm U 3agad
0aHKOBCKOI'O MAapKETUHIa, €ro
(GYHKIMIA ¥ IPUHIIUIIOB,;

- (bMHAHCOBBIX yeiIyr
KOMMepUYecKoro 6aHka
- CHCTEMBl  MapKETHHIOBOH

WHPOPMALIUU U €€ CTPYKTYpPHI B
OaHKe;

- MOApa3JIeNIeHNd MapKETUHIOBOM
CIy’)KOBI € TENBI0 TOJXYYCHHUS
HHPOPMALUIO O COCTOSHUH H
MEPCIIEKTUBAX PHIHKA

3uaer MMM W 3a7add OaHKOBCKOTO
MapKeTHHTa, ero GyHKIUH U TPUHIIUIIOB;
- pMHAHCOBBIX YCITyT KOMMEpPUECKOro OaHKa
- CHCTeMbI MapKeTHHIOBOH HH(}OpMaImu
U ee CTPYKTYpHI B OaHKe;

- HoJpa3esIeHui MapKETUHIOBOM
CITY>KOBI C IENpl0  TONyYeHHs
nHpopmanuio 0 COCTOSIHUU u

MNEPCHOCKTHUBAX PbIHKA

OOBeM 0CBOEHHOT'O MaTepHara.

He 3naeT 3HaYuTEILHOM YacTH
MaTepI/Iana JUCIIUITIINHBI

OO6namaet TBEPBHIM U TIOJHBIM 3HAHUEM
MaTepHaa TUCIUILIHHBI, BIAJIeeT
JIOTIOJIHUATENIBHBIMU 3HAHUSIMH

IlonHOTa OTBETOB Ha BOIIPOCHI.

He mgaer orBeTHl Ha OOJBIIMHCTBO
BOIIPOCOB

JlaeT monHBIE, pa3BepHYTHIE OTBETHI Ha
MIOCTaBJICHHBIE BOIIPOCHI, JenaeT
CaMOCTOSITENIFHBIE BBIBOJIBI

ITK-1 Cnocoben ocyniecTBIsATh (PUHAHCOBOE KOHCYJITHPOBAHUE I10 MIUPOKOMY CIIEKTPY (PMHAHCOBBIX YCIIYT C HOMOIIBIO
COBPEMEHHBIX HH(POPMAIMOHHBIX TEXHOJIOTUH U IPOrpaMMHBIX CPEJICTB
I1K-1.2. PackpbIBaeT CyTh M 9KOHOMHYECKHE XaPaKTEePUCTUKN (PHHAHCOBBIX MPOAYKTOB U YCIyT

3nanus: OCHOBHBIX  TOKa3arenei
KavyecTBa M HANSKHOCTH HH(POPMAITUH
T0 KJIMEHTaM,

- KPUTEPUEB KITFOYEBHIX KJIMEHTOB OaHKa
U moTpedisieMble MMM OaHKOBCKHE

MPOAYKTHL.
- IPENUMYTIECTB OAHKOBCKMX PO3HUYHBIX

TIPOYKTOB.

He 3HaeT OCHOBHBIX ITOKa3aTelIeH
KaJecTBa u HaJEKHOCTH
vH(pOpPMAIHH TI0 KIIFEHTaM,

- KPHUTEPUCB KITFOYEBEIX
KJINEHTOB OaHka Hu
noTpedsieMble MU OAHKOBCKHUE
TIPOIYKTHL

- TIPEHMYIIECTB  OAHKOBCKHX
PO3HHYHBIX MPOTYKTOB.

3HaeT OCHOBHBIX ITOKa3aTeliei KauecTBa
W HISKHOCTH HMHPOpMAMH  TIO
KIIMCHTAM,

-  KpUTEpPHEB KIIOYCBBIX KJIMCHTOB
Oanka u noTpedssieMble MU
0aHKOBCKYE TIPOYKTHIL.
- TIPEUMYIIICCTB
PO3HUYHBIX POTYKTOB.

OAHKOBCKHX

O0BeM 0CBOGHHOT'O MaTepuaa.

He 3naeT 3HauNTENLHON YacTH
MaTtepuaina JUCUUTUTHHBI

OGnaaaeT TBEPAbIM U MOJHbIM 3HAHUEM
MaTtepurajia JIUCUUIIIMHBL, BJIaACCT
JIOIIOJITHUTCIIbHBIMH 3HAHUAMH
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Kpurepuii

ypOBCHb OCBOCHHI U OLICHKa

He 3auer

3a4cT

IlonHOTa OTBETOB Ha BOITPOCHI.

He naer oTBeThI Ha GOIBIIMHCTBO
BOIIPOCOB

I[aeT IMOJIHBIC, PAa3BECPHYTHIC OTBETHI Ha
IIOCTaBJICHHBIC
CaMOCTOATCIIBHBIC BBIBOIBI

BOIIPOCEHI, JaciaacT

ITK-1 Cnocoben ocyuiecTBisATh (PUHAHCOBOE KOHCYJIBTHPOBAHUE I10 MIMPOKOMY CIIEKTPY (PMHAHCOBBIX YCIIYT C MOMOIIBIO
COBPEMEHHBIX NH(OPMAIMOHHBIX TEXHOJIOTUI U IPOrPaMMHBIX CPEICTB

[1K-1.4. UccnenyeT opraHu3anuio mpojax GHUHAHCOBBIX IPOIYKTOB (OaHKOBCKHUE JETIO3UTHI, 0AaHKOBCKHE KPEANTHI, 1acBHIE
(oHIBI M OpoKepcKoe 00CIyKMBaHKE) C IIOMOIIBIO COBPEMEHHBIX HHPOPMAIMOHHBIX TEXHOJIOTHH M IPOTPAaMMHBIX CPEJICTB

3nanus: TTOHSTHUS ONTHUMAITEHOM
KJINEHTCKOM 0asbl,
-CHCTEMEI MapKETHHTOBBIX

HCCJICIOBAHUI KJIMEHTCKOH 0as3bI;
-METOJIOB ~ MOHHUTOpPWHTA KIIMEHTCKOU
0a3el

He 3naer IMOHSATHS ONTHMAJILHOM | 3HAET ITOHSTHS ONTUMAJILHOM
KJIMEHTCKOM 0a3bl, KJINEHTCKOM 0a3bl,

-CHCTEMEI MapKETUHTOBBIX | -CUCTEMBI MapKETUHTOBBIX
HCCIIeIOBaHUI KIIMEHTCKOM | MCCIE0BAHUI KITHEHTCKOM 0asbl;
0asbr; -METOJIOB  MOHHUTOPHUHIA KJIMEHTCKOM
-METOZIOB MOHHUTOpPHHTA | 0a3pl

KJIIMEHTCKOM 0a3bl

O0BEM OCBOEHHOI'O MaTcpHraia.

He 3naeT 3Ha4uTEILHOM YacTH
MaTepHala TUCIHILTHHBI

O0safaet TBEPAbIM U TIOJTHBIM 3HAHHEM
Marepuana JUCIUILINHBL, BIAACET
JIONIOJIHUTENBHBIMY 3HAHHUSIMU

ITonHOTa OTBETOB HA BOIIPOCHI.

He JacT OTBCTHI HA OOJIBLINHCTBO
BOIIPOCOB

I[aeT MOJHBIC, PA3BCPHYTHIC OTBCTHI HaA
IIOCTaBJICHHBIC
CaMOCTOATCIIBHBIC BBIBObI

BOIPOCHI, JAciaacT

Onenka chopMUPOBAHHOCTH KOMIIETCHIIMI 1O MOKa3aTeNo Yuenus.

Kpurepuii

ypOBeHL OCBOCHHA U OLICHKa

He 3ager

3a4€T

ITK-1 CriocobOeH 0CyIecTBIATh ((PUHAHCOBOE KOHCYJIBTHPOBAHHUE IO IUPOKOMY CIEKTPY (DMHAHCOBBIX YCIYT C MOMOIIBIO

COBPEMEHHBIX HH()OPMAITHOHHBIX TEXHOJIOTHH U MPOTPAMMHBIX CPEACTB

I1K-1.1. Aramm3upyer nHGOPMANMIO O COCTOSHUU W INEPCHEKTUBAaX PHIHKA, TCHACHIUSIX B M3MEHEHHWH KypPCOB LICHHBIX

Oymar, WHOCTPaHHOH BAJIIOTHI,

nH(pOPMAMOHHBIX TEXHOJIOTUH 1 MIPOrPaMMHBIX CPEJCTB

YCJ'IOBI/II\/‘I Mo OaHKOBCKUM npoAykKTaM W ycjdyram ¢ 1HOOMOLIbKO COBPEMCEHHBIX

YMmeHus: -[I0JIy4UThb HEOOXOIMYIO
nHpOpMaLHIO 0 GUHAHCOBBIX YCIyrax Jyis
ee MoTpeOuTeIeH,

-CErMEHTUPOBATH PHIHOK GAHKOBCKHX YCIIYT
UL W3YYEHHUs] COCTOSIHUSI M MEPCIICKTUB
PBIHKa (PUHAHCOBBIX yCIIYT
-ONpeJIeNTUTh KOHKYpPEHTHBIE
MperMyIIIeCTBA OaHKa M JIOHECTH HX JI0
notpedurens

He ymeer -mosiyunth HEOOXOIMMYIO
UH(OpMaIHIO 0 (UHAHCOBBIX YCITyrax
JUIS ee TIOTpeduTenei,

-CErMEHTHPOBAaTh PHIHOK OaHKOBCKHX

yciayr i H3YyYUCHHA COCTOSIHUA U
NIEPCIICKTHUB PBIHKA (I)I/IHaHCOBBIX
yeayr

-OIIpeACIINTD KOHKYPCHTHBIC

npeuMyIIecTBa 0aHKa U JTOHECTH MX
JI0 IOTpeOuTeNIs

YMmeer  -TIOMy4HTh  HEOOXOAUMYIO
UHGOPMAIHIO o (hUHAHCOBBIX
ycIlIyTax Juisi ee moTpeouTese,

-CETMEHTHPOBATh PHIHOK OaHKOBCKHX
YCIyT Ui W3YYCHUS COCTOSIHHS U

TIEPCIICKTHUB PpBIHKA (I)I/IHaHCOBBIX
yeayr
-OIIpeACIINTD KOHKYPCHTHBIC

npeuMyIecTsa OaHKa W JIOHECTH
HX JIO TIOTPEONTENS

Ananmm u OLICHKa MOCJICICTBUI

TPEANPHHSTBIX PEIICHUH

He YMECT aHAJIIM3UPOBATh U OLICHUBATH
TIOCJICACTBYS MPEATIPUHATBIX pemeﬂm‘/i

Vmeer AHAJIM3UPOBAThL M OLCHUBATH
TIOCJICACTBYS NPEATIPUHATBIX pCIHCHI/Iﬁ

CaMOCTOSATEIILHOCTD BBIIOJTHEHHS 3aJaHuA

He ymeer CaMOCTOATCIIBHO
BBITIOJIHUTH 3a1aHNC

VMeeT caMOCTOSATEIBHO BBITOJHUTD
3aIJaHuC

ITIK-1 Cnocoben ocymiecTBIsATh PUHAHCOBOE KOHCYJIHTUPOBAHUE MO MUPOKOMY CHEKTPY (GUHAHCOBBIX YCIYT C MOMOIIBIO

COBPEMEHHBIX HH()OPMAITHOHHBIX TEXHOJIOTHHA U MPOTPAMMHBIX CPEACTB

I1K-1.2. PackpbIBaeT CyTh M 9KOHOMUYECKHE XapaKTEPHCTHKH (PUHAHCOBBIX POJIYKTOB M yCIIyT

YMeHUsI: -KOHTaKTHPOBATh ¢ KPEIUTHBIM
Oropo,

-IPOBEPUTH HMH(MOPMAIMIO O  KIIFOYEBBIX
KJIMCHTAX,

-OlLICHMBATh MH(POPMALIMIO B  Pa3INYHBIX
CEerMEHTax phIHKA

He  Moxer  KOHTakTHpOBaTh ¢
KpeauTHBIM O10po,

-IIPOBEPUTH HH(POPMAIIUIO O KITFOUEBBIX
KJIMCHTAX,

-OLICHHBATH MH()OPMALIUIO B PA3INYHBIX
CEerMeHTax phIHKa

MoeT KOHTaKTHPOBaTh C KPEAUTHBIM
6ropo,

-TIPOBEPUTH UHHOPMAITHIO O KITFOYEBBIX
KJIMCHTAX,

-OIICHUBATh HH(POPMAITHIO B
Pa3IMYHBIX CErMEHTaX PhIHKA

Ananm u OLICHKA MOCJICICTBUI

HPEANPHHSTBIX PEILICHUH

He ymeer aHanmu3upoBath U OLIEHUBATh
MOCIIEACTBUS IPEIIPUHSITHIX PEILeHHI

YMmeer aHanu3MpoBaTh M OLICHUBATH
MOCIIEACTBUS IPENIPUHSITHIX PEILeHHI

CaMOCTOSATEIILHOCTD BBIIOJTHEHHS 3aJaHuA

He ymeer CaMOCTOATCIIBHO
BBITIOJIHUTH 3a1aHUC

VMeeT caMOCTOSATEIbHO BBIIOJHUTD
3aJaHuC
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ypOBCHb OCBOCHHI U OLICHKa

Kpurepuii

He 3auer

3a4cT

IIK-1 CnocobeH ocymecTBIATs (PHHAHCOBOE KOHCYIBTHPOBAHUE MO IIUPOKOMY CHEKTPY (PMHAHCOBBIX YCIYT C MOMOIIBIO
COBPEMEHHBIX MH(POPMALMOHHBIX TEXHOJIOTHI M IPOrPaMMHBIX CPE/ICTB

[IK-1.4. Uccnenyer opraHuzaumuio NpoAax (MHAHCOBBIX IMPOAYKTOB (OaHKOBCKHE JICTIO3UTHI, OAHKOBCKHE KPEAMTHI,
naeBble (OH/IBI M OpOoKepcKoe 00CTyKUBaHKE) C IIOMOIIBIO COBPEMEHHBIX HH(POPMAIIMOHHBIX TEXHOJIOTHH M IPOTPaMMHBIX

CpEJICTB

YMmenusi:-  u3ydatb ~ NOTpeOHOCTH | He Mosker M3y4aTh TOTPEOHOCTH | Moxker  W3ydaTh  TOTPEOHOCTH
KJIMEHTOB B OAHKOBCKHX yCITyTax KJIMEHTOB B OAHKOBCKHX yCITyTax KJIMEHTOB B OAHKOBCKHUX yCITyTax
-UCTIONIb30BaTh COBPEMEHHBIE METOIbI | -HUCIONIB30BaTh COBpPEMEHHBIE | -HCIIOJIB30BaTh COBpEMEHHBIE
W3YUCHHs CIpoca KITMEHTOB METO/Ibl U3yUEHHUS CIIPOca KIIMEHTOB | METOABI U3y4YEHUS crpoca
-IPaBHJIBHO  TIOJIb30BAThCS  PEKJIAMOM | -TIPaBUIIBHO TIOJIE30BAThCS | KIIMEHTOB

0aHKOBCKHX MPOYKTOB peKsIaMoii OaHKOBCKHX MPOAYKTOB | -TIPABIJIEHO TIOJIE30BATHCS

peknamoi GaHKOBCKHX MPOAYKTOB

AHanu3 U oleHKa MOCIeACTBHI
TIPEIIPUHSITHIX PEIICHUH

He ymeer ananuszuposats U
OLICHNBATb TOCIIEICTBHS
TIPEANIPUHSTHIX PEIICHUH

YMeeT aHaIU3UPOBATh U OLIEHUBATh
TTOCTICICTBUS TIPEIPUHATHIX
peleHni

CaMOCTOSITCIIFHOCTD BBITIOJTHEHHS
3aJaHusA

He YMECT CaMOCTOSATCIIBHO
BBIITOJIHUTH 3aIaHUC

VMeeT caMOCTOSATEIIFHO BBIIIOJIHUTD
3aJaHuc

Onenka chopMHUPOBAHHOCTH KOMIIETCHIINI 10 nokasaTento_Haesviku

Kpurepuii

YpoBeHb OCBOEHUS U OIICHKA

HE3a4eT

3a4€CT

IIK-1 CnocobeH ocymiecTBIATh (PUHAHCOBOE KOHCYJIBTUPOBAHHE IO IIMPOKOMY CIEKTPY (DHHAHCOBBIX YCIYr C MMOMOIIBIO
COBPEMEHHBIX HH()OPMAIIMOHHBIX TEXHOJIOTHI M POrPAMMHBIX CPEIICTB

I1K-1.1. Aranm3upyetr HHPOPMAIMIO O COCTOSHUM M IIEPCIIEKTHBAX PBHIHKA, TEHACHIMAX B M3MEHEHUH KypCOB LICHHBIX Oymar,

HHOCTpaHHOﬁ BaJIIOThI, YCJ'IOBI/II\/’I M0 0AaHKOBCKUM OpoAYKTaM M ycCJayram C IMIOMOIINbKO COBPEMCHHBIX I/IH(bOpMaLII/IOHHBIX

TEXHOJIOTUH 1 IIPpOrpaMMHBIX CPCJCTB

HaBpbiku: -NOMyYnTh OT  KJIMEHTOB
HY)KHYIO HH(OpMAIIHIO 0 TOTPEOHOCTSX B

He BJIaACET HaBbIKaMU -TIOJTYYUTHb OT
KIIMEHTOB HY)KHYIO MH(pOPMAIIUIO O

Bna/:[eeT HaBblKaMu -TIOJIYYUTH OT
KIMEHTOB HY)KHYIO HMH(OpMAIHIO O

0aHKOBCKHMX IPOYKTaxX MOTPEOHOCTAX B OAHKOBCKHX | MOTPEOHOCTSX B 0aHKOBCKHX

-CErMEHTHPOBATH KIIMEHTOB U | IpoAyKTax MPOAYKTax

MOHHUTOPUTB 0a3y JAHHBIX 110 KIIUEHTaM.. | -CETMEHTUPOBaTh  KIMEHTOB W | -CETMEHTHPOBAaTh KJIMEHTOB u
MOHUTOPUTH 0a3y JaHHBIX TI0 | MOHUTOPUTh 0a3zy JIaHHBIX  TI0
KIIMCHTaM.. KJIMEHTaM..

OOocHoBaHWe  BBIOpaHHBIX mpueMoB U | He Moxer oOocHoBath BBIOpaHHBIE | MOXKeT 000CHOBATH BBIOPaHHBIC

METOJI0B HPUEMbI X METOABI TPHEMbI U METOABI

I1IK-1 Cnocoben ocymuiecTBiIsiTh (PUHAHCOBOE KOHCYJIBTHPOBAHME IO HMIMPOKOMY CIIEKTPY (PMHAHCOBBIX YCIYT C ITOMOIIBIO

COBPEMEHHBIX HH()OPMAITMOHHBIX TEXHOJIOTHHA U MPOTPAMMHBIX CPE/ICTB

I1K-1.2. PackpsIBaeT CyTh ¥ S5KOHOMHUYECKHE XapaKTEPHUCTHKH (PUHAHCOBBIX POIYKTOB M yCIIyT

HaBbIkn: -OLICHUTH HajgexkHOCTh | HE  MOMET -OLEHUTh HAJIEXKHOCTh | MoxkeT -OLICHUTb HAJIEKHOCTh
HH(POPMALIMH OT KJIMEHTA; MH(pOPMALIH OT KIIMEHTa; nH(POPMALIIH OT KJIMEHTa;
-OLICHUTH NPOBEACHHBIC MapKETHHI'OBBIE -OLICHUTH TIPOBCACHHBIC -~OLCHUTH TMPOBCACHHBIC MAPKETHUHI'OBBLIC
HCCIIEJOBAHMS 10 KIIMEHTaM MapKETUHIOBBIE ~ UCCIIEIOBAHUSI [0 | UCCIEOBAHMSA [10 KIMEHTaM
-OLICHUTH NEPCICKTUBHBIC 110Tpe6Hocm KJIMEHTaM -OLICHUTH TICPCIIEKTUBHBIC HOTpeﬁHOCTI/I
KJIUEHTOB -OIICHUTH TTEPCIICKTHBHBIE TIOTPEOHOCTH | KIIMEHTOB

KJIMEHTOB
ObocHoBanme  BhIOpaHHBIX mpueMoB W | He Mmoxer obocHoBath BBIOpaHHBIE | MoOXKeT 000CHOBATH BBIOPaHHBIE
METOJ0B HpPHEMbI 1 METObI MIPUEMBI U METOJIbI

[IK-1 Cnocoben ocymiecTBIATh (prHAHCOBOE

KOHCYJIbTUPOBAHKE TI0 MIMPOKOMY CHEKTPY (PMHAHCOBBIX YCIYT C ITOMOIIBIO

COBPEMCHHBIX I/IH(l)OpMaL[I/IOHHI)IX TEXHOJIOTUH 1 MMpOrpaMMHBIX CPEACTB

[IK-1.4. Uccnemyer opraHu3anyio nmpoaax (GUHAHCOBBIX MPOAYKTOB (OaHKOBCKHUE JETO3UTHI, OAHKOBCKHE KPEIUTHI, MAeBbIC
(dhoHIBI 1 OpoKepCcKoe 0O0CTYKHBAHKE) C TIOMOIIBI0 COBPEMEHHBIX NH()OPMAIIMOHHBIX TEXHOJIOTHHI M IPOTrPAMMHBIX CPEJICTB
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ypOBCHb OCBOCHHI U OLICHKa

Kpurepuii HEe3a4eT 3a4er
HaBbiku: -mpemmarate kimmeHtam croco6 | He MokeT Mpemmarate KiveHTam | MokeT TIpe[jiaraT KIHEHTaM  Croco0
pelreHnsT WX TPOOJIeMBI C TIOMOIIBIO | CIOCOO pemIeHHs WX TPOoONeMBI C | pelIeHHs WX TPOONEMBI € IIOMOIIBIO
0aHKOBCKHX IIPOIYKTOB TIOMOIITBI0 OaHKOBCKUX MPOITYKTOB 0aHKOBCKHX IIPOJYKTOB
-3aMHTEPECOBAaTh  KIMEHTA B  TOJYYCHHWH | -3aHHTEPECOBATh KITEHTa B | -3aMHTEpECcOBaTh KIMEHTA B IOJYYCHHUH
0aHKOBCKOTO KpeauTa TOJTy4eHNH OaHKOBCKOTO Kpe/IiTa 0aHKOBCKOTO KpeuTa
-3aMHTEpECOBaTh KIMEHTa B OAaHKOBCKOM | -3aHHTEPECOBATh KIIMEHTa B | -3aMHTEpecoBaTh KIMEHTa B OaHKOBCKOM
JETIO3UTE. 0aHKOBCKOM JIETIO3HTE. JeTIO3UTe.
OOocHoBaHHe  BbIOpaHHBIX mnpreMoB W | He Moker oOocHOBaTh BbIOpaHHBIE | MO)keT 00OCHOBaTh BBHIOpaHHBIE HPUEMEI
METOJIOB MPUEMBI 1 METO/IBI 1 METO/IBI
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6. MATEPUAJIBHO-TEXHUYECKOE U YYEBHO-METOANYECKOE
OBECIIEYEHUE
6.1. MaTepuajJbHO-TeXHUYECKOE OOecreuyeHmne

HamMeHoBaHue CrieMaIbHBIX
MOMENICHUN U ITIOMEIICHUIN 11
CaMOCTOSITEJIbBHOW PabOThI

OcHaIlEHHOCTD ClIeUaIbHbBIX TIOMEILEHUN U
MTOMEIICHUH JJIs1 CAMOCTOSITEIbHOM paboThI

Yuranpupid  3anm  Oubmuorexkn i | Crenuanu3upoBaHHas MeOelb; KOMIIbIOTepHas

CaMOCTOSITENIbHOM pabOThI TEXHUKa, NOJAKI0YeHHas K cetu «VHTepHeT»,
UMeEIoIast JOCTYII B AJIEKTPOHHYIO
nH(OPMalMOHHO-00pa30BaTEIbHYIO CPENY

YueOHast ayautopus ans mnpoBeaeHus | Crenuanau3upoBaHHAS MeOelb;

JEKUMOHHBIX M TMPAKTUYECKUX 3aHATUH, | MyJbTUMEAUNHBIA  MPOEKTOpP, IMEPEHOCHOMN

KOHCYJIbTAllMi,  TEKYIIero  KOHTPOJIS, | SKpaH, HOyTOyK

MIPOMEKYTOUHOM aTTeCTalluu,

CaMOCTOSITENILHOM paboThI

Mertonnyeckuii KaOMHET Crenmanu3upoBaHHas Me0eb;
MYJBTUMEAUIHBIMN  MPOEKTOP, EPEHOCHOU

9KpaH, HOYTOYK

6.2. IlepevyeHb JTUIEH3MOHHOTO ¥ CBOOOIHO PACIIPOCTPAHAEMOI0 MPOrPAMMHOI0

ol0ecrnieyeHust
Ne | IlepedeHb JIMIIEH3MOHHOTO PexBHU3UTHI TOATBEPKIAIOIIETO TOKYMEHTA
MIPOrPaMMHOTO
o0ecre4yeHus.
1. | Microsoft Windows 10 | Cornamenne Microsoft Open Value Subscription V6328633.
KopnopaTtushnas Cornamenue aeiictButensbHo ¢ 02.10.2017 mo 31.10.2023). JoroBop
noctasku [10 0326100004117000038-0003147-01 ot 06.10.2017
2. | Microsoft Office | Cormamenne Microsoft Open Value Subscription V6328633.
Professional Plus 2016 Cornamenne neiicrsurensao ¢ 02.10.2017 mo 31.10.2023
3. | Kaspersky Endpoint | Cyonunensuonusiii gorosop Ne 102 ot 24.05.2018. Cpok aeiicTBus
Security «CrangapTtHeiil | muiensun 10 19.08.2020
Russian Edition» I'paxxnancko-npaBoBoit JloroBop (Kontpakrt) Ne 27782 «IlocraBka
NpoJuleHus mpaBa mojib3oBanus (numen3uu) Kaspersky Endpoint
Security ot 03.06.2020. Cpoxk nevictBust aunen3uu 19.08.2022r.
4. | Google Chrome CBobogno  pacmpoctpansiemoe  [IO  cormacHo  yclIoBHsIM
JIMIIEH3MOHHOTO COTJIANICHUS
5. | Mozilla Firefox CBobogno  pacnpoctpansiemoe  IIO  cormacHo  yclnoBHSIM

JJUIICH3UOHHOT'O COIJIallICHUA
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6.3. Ilepeyenb yueOHbIX U31AHUI U Y4eOHO-METOAMYECKUX MATEPHUAJIOB

1.IlleBuenko, /1. A. OcHoBBI coBpeMeHHOro MapkeTuHra : yueOnuk / [[. A. llleBuenko. —
2-¢ m3n. — Mocksa : JlamkoB u K, 2021. — 614 c¢. — ISBN 978-5-394-03977-5. —
Texcr : anextponusiii / [{udposoit oOpazoBarensHbiil pecypc IPR SMART : [caiit]. —
URL: https://www.iprbookshop.ru/107812.html— Pexum nocryma: s aBTOPH3UP.
II0JIb30BaTENEN

2.1laxaes, P. K. Mapkerunr : yuebnuk / P. K. [{axaes, T. B. Mypry3anueBa. — 5-¢ u3.
— Mocksa : JlamkoB u K, 2020. — 550 ¢. — ISBN 978-5-394-03478-7. — Tekcr :
anekTponnbiit // [ludposoit obpaszoBarensHblii pecypc IPR SMART : [caiiT]. — URL:

https://www.iprbookshop.ru/110920.html—  Pexxum  goctyma:  ansi  aBTOPHU3HD.
IT0JIb30BaTENEN

3.bankoBckuit  meHemxkment :  yueOnuk / B.UW. A6pamoB, A. ®. bapukaena,
E. U. Ky3nenoBa [u np.] ; mox pea. H. . DpuamBunu. — 6-e¢ uzna., nepepad. u J0mM. —
MockBa : IOnwtu, 2021. — 337 c. — Pexum pgocryma: 1o moamucke. —

URL: https://biblioclub.ru/index.php?page=book&id=682354 —  buGmuorp. B  KH
.— ISBN 978-5-238-03501-7. — TekcT : 2JIeKTPOHHBI.

4. MapketuHr B oTpaciiix U cdepax npedarenbHocTd : yueOnuk / B. T. 'pummna,
JI. A. Ipo6simieBa, T. JI. JlamkoBa [u ap.] ; mox ped. FO. B. Mopo3osa, B. T. I'puiiinHo¥.
— 9-e w3n1. — Mocksa : JlamkoB u K°, 2018. — 446 c. — Pexxum moctyna: mo moamucKe. —
URL.: https://biblioclub.ru/index.php?page=book&id=495786 — bubauorp. B xu. — ISBN
978-5-394-02263-0. — TekcT : 3MeKTPOHHBIH.

6.4. IlepeyeHb HHTEPHET-PECYPCOB, PO ecCHOHAIBHBIX 0a3 TaHHBIX,
HHGPOPMALMOHHO-CIIPABOYHBIX CHCTEM

1. eLIBRARY.RU - Hayunas snekTpoHHas 6ubimoteka : https://elibrary.ru.

2. Uatpepdakc — CepBep packpbituss wuHpopMmaruu URL:  https://www.e-
disclosure.ru/.

3. b Poccun URL: https://www.cbr.ru/

4. Hayuno-texnudeckas oubmuoreka bI'TY um. B.I'. [llyxoga : http://ntb.bstu.ru.

5. OdunuanbHbIi WHTEPHET-TIOPTAI IIPaBOBOM uHpopmanuu URL:
http://pravo.gov.ru/.

6. CIIC Koncynsrant [1mtoc : http://www.consultant.ru.

7. ®enepanbHas cinyx0ba rocynapcrBennoi cratuctuku URL: http://www.gks.ru/.
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