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Pa6ouas mporpaMMa cocTaBlieHa Ha OCHOBaHHHM TPeOOBaHUI:
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YTBEPKIEHHOr0 MpUKa3oM MUHICTepCTBA HaYKH U BRICIIEro o6pasoBaHus Poccuiickon

®epepanmu ot 12 aBrycta 2020 r. Ne 970»;
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UNHCTUTYTA SKOHOMHKH U MEHEDKMEHTA

« / s » oS 2021 r., mpotokoun Ne g
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1. INTAHUPYEMBIE PE3YJIbTATbBI OBYYEHUA 1O JUCIIUIIJIMHE

Kareropwus (rpymma)

Kon 1 nammeHoBaHuE

KOI[ 1 HAUMCHOBAHUC HH-
AUKaTOpa NOCTUKCHHUA

HanMmenopanue mokazarens
OIICHUBAHUA PE3yJIbTaTa

KOMIIETEHIINI KOMIIETEHIIUH
KOMIIETEHIUH 00y4eHHs IO UCLUILINHE
IIpopeccuonansueie | IK-3.Cnocoben  obocno- | [1IK-3.7.  Amamusupyet, | 3HaHHS: 3HACT COBPEMECH-
KOMIIETEHIIUH BBIBATH pELICHUS B OONa- | pa3spabarblBacT CTPATCIHH | Hple CTPATErMM YIPABICHUS
CTM TOBAapHOH, IIEHOBOM, | YIPaBIEeHHA  B3aUMOOT- | B3aUMOOTHOLICHUSIMI C

KOMMYHHKATUBHOH ¥ COBI-
TOBOW TIOJUTHK, pa3pada-
THIBATh ~ MAapPKETHHTOBBIE
NporpaMMbl M TUIAHBI,
(bopMHpOBaTE  MPEIIONKE-
HUS TI0 COBEPIICHCTBOBA-
HUIO KOMIUIEKCa MapKe-
TUHTa, B TOM YUCIIC B U (D-
pOBOM cpene

HOLIEHUSIMHU C KJIMEHTAMU
B paMKaX KOMMYHUKaI[U-
OHHOHM ITOJIUTHKH, B TOM
gucie B nudpoBoit cpeme
Ha OCHOBE CRM-
MOJJICPKKA MapKETHUHTO-
BBIX KaMITaHUH

KIIMEHTaMH B PaMKaX KOM-
MYHHKAIIMOHHOW TIOJTUTHKH,
B TOM YHCJIE B ITH(DPOBOI
cpene Ha ocHoBe CRM-
MOJJICPKKY MapKETHHTOBBIX
KaMIaHui

YMeHus: TpOBOJIUT aHa-
JIN3 CTpaTerui B3anMoOT-
HOIIEHUSIMU C KIIMEHTaMU
Hagpiku: pa3zpabotka pe-
LIEHUH 110 BHEAPEHUIO
CUCTEM YIIPABJICHUS B3a-
MMOOTHOILIEHUSMH C KIIH-
CHTaMu

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPO-

I'PAMMBI

Komnerennusi ITK-3. Cnocoben 000CHOBBIBATH pEIICHUs B 00JACTH TOBAapHOM,
LIEHOBOM, KOMMYHUKATHBHON M COBITOBOM MOJUTHUK, pa3padaTbiBaTh MapKETHHIOBHIE
MpOrpamMMBbl U TUIaHbI, POPMUPOBATH NPEIIOKEHUS IO COBEPIICHCTBOBAHUIO KOMILJIEK-
ca MapKeTHHIa, B TOM 4uciie B Lu(poBoi cpene

JlanHast komrieTeHus GopMupyeTcs CIeayIIMMI JUCIUILIMHAMHU:

Cranus HanmeHoBaHUS AUCHUIUIMHBI
1 PR-MeHEIKMEHT U CIUYPAUTUHT
2 MapKeTHHTOBbIE KOMMYHHKAITHH
3 bpeHa-MeHeKMEeHT
4 [leHoBas MONMMTHKA OpraHU3AINN
5 VYnpasieHue 1enssMy NOCTaBOK
6 YnpasieHne NapTHEPCKUMH OTHOIICHUSIMH
7 VYnpapieHrue B3aMMOOTHOIIEHUSIMU € KIIMEHTaMHU
8 ToBapHas NOJIUTHKA OPraHU3ALUU
9 YrpasieHnue npoAyKTOBBIM NopTdenem
10 ITpoeKTHBII MAPKETUHT
11 IInanupoBaHue M ayJuT MapKETUHTa
12 [ludpoBoii MapKeTHHT
13 YnpaBieHre MapKeTHHTOBBIMH PHCKaMHU
14 OtpacneBoil MApKETUHT
15 [Tpon3BoICTBEHHAS NPEJIMIUIOMHAS TPAKTUKA




3. OFBEM JUCIIUIIJINHBbI

OO6111as TpyA0€MKOCTh AUCIMILTUHBI COCTaBIIsACT 4 3a4. equnull, 144 qaca.
JIuCIuIuInHa peaau3yeTcsl B paMKax IPaKTHICCKOMN MOTOTOBKH:
dopma IPOMEKYTOYHOM aTTECTAIIUU 3a4eT

Bup yae6Ho# paboThI Bcero | Cemectp
4acoB Ne 6
OO01mas TpyI0eMKOCTh TUCIUTUIHHBI, 4aC 144 144
KonrakTHasi pa6ora (ay1uTOpHbIE 3aHTHS), B T.4.: 71 71
JICKIIMH 34 34
nabopaTopHbIE - -
MIPaKTUYECKHE 34 34
IPYIIIOBBIE KOHCYJIBTAIIMY B TIEPUO]] TEOPETHUECKOTO O0YUCHHS U TIPOMEKYTOU- 3 3
HOU aTTecTaluu
CamocrosiTesibHast paboTa CTyAeHTOB, BKJIIOYAas HHAUBHYaJIbHbIe U IPYNIIO- 73 73
Bbl€ KOHCYJILTAIIMH, B TOM YHCJI€:
KypcoBoii mpoexr - -
KypcoBas pabora - -
PacuerHo-Tpaduueckoe 3ananne 18 18
WMHauBuyalbHOE TOMAIIHEE 3aaHUE - -
CamocTtosTenbHas paboTa Ha MOATOTOBKY K ayIUTOPHBIM 3aHATHAM (JIEKLIUH, 55 55
IIPAKTUYECKHE 3aHSTHS, 1a00PATOPHBIE 3aHSTHS)
DK3aMeH - -
4. COIEP/ KAHUE JUCHUIIJIMHBI
4.1. HaumeHoBaHMe TeM, UX COAEP:KaHHUE U 00beM
Kype3 Cemecrp 6
O0beM Ha TeMaTUYeCKUi
paszzeln 1o BuaaM yuyeOHou
Harpy3Ku, 4ac
No HaumenoBanue pasnena e ‘_L; é
/1 (KpaTkoe comepIKaHue) B § &
5 |& £|§ 2|25 ¢
= E SR S0 I <«
1. BBeneHue B AUCIUIUTNHY «YTIPaBICHHE B3aHMOOTHOIICHUSIMH C KIMCHTaMI»
[ToHsiTHE U BUIBI KITUEHTOB.
Oranbl paboThI C KITUEHTOM.
[ToHnMaHMe KIMEHTOB U UX NOTPEeOHOCTEH 4 4 9
Pa3Butre Ou3Heca B 3aBUCUMOCTH OT CTETICHU
B3aMMOOTHOIICHHI C KJIMEHTaMU
2. CymHOCTb, BHJIBI, QYHKIIUN YIPABIICHUS B3aMMOOTHOIICHUSMH C KIIMEHTaAaMHU
[ToHsiTHE yrIpaBIEHUST B3aMMOOTHOIICHUSIMH C KJIMCHTAMH. 6 6 9
OYHKIUH yIpaBIEHUS B3aHMOOTHOIIICHUSIMU C
KIIMCHTaMH.

HpCI/IMYI_I_ICCTBa BHCAPCHUA B3aMOOTHOIIICHUM C
KINCHTaMU




3. YropaBieHue JOIbHOCThIO KIMEHTOB

[ToHsiTHE TOSAIIBHOCTH KIIMEHTOB.

IIporpammsl yrpaBieHuUs JOSUIBHOCTBIO KJIMEHTOB.
MeTop! MOBBIIEHUS JIOSUIBHOCTH KJIINEHTOB
M3mepeHue CTeneHy yI0BIETBOPEHHOCTH KIIMEHTOB.
[ToHsATHE OTTOKA KIMEHTOB. MeTo bl pabOThI C OTTOKOM
KJINCHTOB

4. DddexTrBHOE YyIpaBlieHUE NEPCOHAIIOM JIJIsl HAUITYYIIero oo¢

JIY)KUBAHUSA KIIHCHTOB

VYnpasieHrue B3aMMOOTHOIICHUSIMH KITHEHTaMH B PaMKax
CRM-cucrem.

Oco0eHHOCTH YIPABJICHHUS OTHOUICHUSIMU «CITYXKAIIUI —
KIIMCHTY.

ANTOPUTM MOCTPOSHHSI CUCTEMBI PEaripoBaHus Ha
KAJIOOBbI.

Oranbl 5QPEeKTUBHOTO NPOBEICHUS IEPETOBOPOB.

6

6

9

5. ABTOMAaTH3aIMA MPOIIecca YIIPaBICHUs B3aUMOOTHOIIECHHUS C KIIMEHTAaMU

CrtpykTypa nH(POpPMAIIMOHHBIX TporieccoB B pamkax CRM.
JKM3HEHHBIN HUKII KIMEHTa

0630p CRM-pemiennii B Poccun.

Prinok CRM-pernienuii 3a pyoexom

Buenpenne CRM: nporiece, ocobeHHOCTH, ) PexT.

6

6

10

6. D PeKTUBHOCTH yIIpaBICHUS] B3AUMOOTHOIICHHS C KITUE

HTaMU

[TonsTue 3¢h(heKTHBHOCTH YIPaBICHUS B3aUMOOTHOLICHHUS
C KJIMEHTaMHU.

Bunpl 3 dexTuBHOCTH yIipaBieHHsl B3aMMOOTHOILIEHUS C
KJIMEHTaMH.

Mertonbl pacueta 3¢pGHEKTUBHOCTH YIIpPaBIECHUS
B3aMMOOTHOIIEHUSI C KIIMEHTAMH.

Hanpasnenus noeieHns 3¢peKTUBHOCTH YIPaBICHUS
B3aMMOOTHOUIEHMSI C KIIMEHTAMH.

6

BCET'O

34

34

55

4.3. Copep:xaHue NPaAKTHYECKUX 3aHATHI

/1

HanmenoBanue
paszzaena JUCUUTUIAHBI

Tema MPAKTUYCCKOI'O 3aHATHUA

K-Bo
Y4acoB

K-Bo
4acoB
CPC

cemectp Neb

«YnpaBJlieHHE B3aUMO- TOB.

TaMun» ITOKYIIKE.

Ta.

paspelieHns KOH(IUKTOB.

N3ydenue cTpaTeruu npogaxu.
N3ydyenue MeTo10B BO3EHCTBUS HA KIIMEH-

BBenenue B AUCHUIIIIMHY 3HaKOMCTBO C XapaKTCPUCTHUKAMHU KIINCH-

OTHOIICHHUAMU C KIIMCH- I/ISY‘ICHI/IC IpoucaAyphl IPUHATUA PCILICHUA O

N3ydenne cnocoOOB rpeaoTBpallieHus u

CymHocTs, BUbI, pyHK- | DopMa mpoBeaeHUS — CEMUHAP-IUCKYCCUS
UM yIpaBJIeHUs B3au- | pa3pabOTKa CTpaTeruy B3aMMOOTHOLIEHHUH C
MOOTHOIIICHHUSAMHU C KJIN- | IOTCHIHUAJIBbHBIMU KIIMEHTAMH Ha OCHOBE
€HTaMH MapTHEPCTBA U NPEAOCTaBIECHUS YCIIYTH,
OTBeYarouIeil MoTpeOHOCTIM KIIMEHTa
BbIpAOOTKA CTAaHIAPTOB CEpBUCA TPHUMEHU-




TEJBbHO K Ballleil KOMITAHUU

pa3paboTKa CTpaTeruy MpoaaxK
3HAKOMCTBO C MHCTPYMEHTapHEM OIICHKU
yJIOBJIETBOPEHHOCTHU KJIMEHTA

praBHeHI/IC JIOAJIBHO-
CTBIO KIIMCHTOB

HO,Z[FOTOBI/ITB MMPE3CHTAlMU HA TEMY II€P-
CIICKTUB PAa3BUTHA YIIPABJICHUSA B3aUMOOT-
HOIICHUAMHU C KJIIMCHTaMH.

D¢ dexTuBHOE yripasie-
HHE IEPCOHATIOM JUIS
HAWTYYIIEero 00CITyKu-
BaHMS KJIMEHTOB

dopma NpoBENEHUS — CEMUHAP-TUCKYCCHS

PeKOMeHI[yeMBIe BOIIPOCHI AJIsA O6CY>K,Z[€HI/I${I

HazoBute nmoaxo/s1 K 00y4eHHI0 TOProBOTO
nepcoHana 3¢ HEeKTHBHBIM HpoaaKam?
HazoBure maru mo pa3paboTke mporpamMmbl
MTOCTPOCHHSI OTHOIICHUH «KJTMEHT — CITyKa-
LIUN»?

Uro noka3eiBaeT nupamua «IIpodiema-
Kamo0a»?

OxapakTepHu3yiiTe Tarbl HOCTPOEHUs -
(heKTHBHOM CHCTEMBI pearupoBaHUs Ha ¥Ka-
J100B1?

ABTOMAaTH3aIUSA MIPOIIEC-
ca yIpaBJIeHHUs B3aHMO-
OTHOUICHHUSA C KIIMCHTAMHU

Paccmotpute cTpykTypy HHDOPMAIIMOHHBIX
nporeccoB B pamkax CRM.

BrisiBUTE 0COOCHHOCTH KU3HCHHOTO ITHKJIA
KJIMEHTa

[Tepeuncnure mperMyIIecTBa U HEAOCTATKH
CRM-pemenuti B Poccun.

[Tepeuncnure MperMyIIecTBa U HEAOCTATKH
CRM-pemienuii 3a pybexxom

D¢ dexTuBHOCTD YyIIpaB-
JIeHUs B3aUMOOTHOIIIE-
HUS C KITMCHTaMHU

Ocobennoctu pacuera 3(hHeKTHBHOCTH
yTIpaBJIEHUS] B3aUMOOTHOILIEHUS C
Pacuer addexra BHenpenne CRM-cuctemsr

HUTOI'O: 34 34

4.3. Conep:xaHue JJaDOPATOPHBIX 3aHATHIA
He npenycMoTpeHo y4eOHBIM IJIaHOM.

4.4. ConepskaHue KypcoOBOIro npoeKTa/padorsl
He npenycMoTpeHO y4eOHBIM TIJIaHOM.

4.5. Conep:kanue pacdyeTHO-Tpa@uUeCcKOro 3aJaHmusl,
HHAMBUIYAJIbHbIX JOMAIIHUX 32IaAHUH
N3ydeHne AUCUUIUIMHBI «YNpaBJieHHe B3aUMOOTHOLICHUAMH C KJIHEHTAMH»

CONPOBO’K/IA€TCS HANIMCAaHWEM U 3amuTon PI3.

ens PT'3: u3yunth 0COOCHHOCTH yHpPaBIEHUS JIOSIIBHOCTHIO KIIMEHTOB.

3aganue PI'3: [locTpoenue nporpaMMbl MOBBIIEHUS JTOSIIBHOCTH KJIIMEHTOB

Brl siBsieTech MEHEKEPOM OJHOTO U3 npeanpusatnii. Ha naHHbIii MOMEHT mpen-
MPUSTUE HAXOJIUTCS B CTAAWU 3PEJIOCTU KUZHEHHOTO LIMKJIA, U JOCTUIJIO TOYKH HACHI-
meHus. OgJHUM U3 BapUaHTOB MPOJICHUS HaXOXKJACHUSI HA CTaAUU 3PEJIOCTU U YBEIIU-
YeHUs TOBapOoOoOOpOTa MPEANPUATHS SIBISIETCS TOBBIIIEHUE JIOSILHOCTH KJIHEHTOB. B
CBA3U C 3TUM, Bam HeoOXoAMMO MOJArOTOBUTH MOAPOOHBIM MUCHMEHHBIN JOKIaa Ha
IpeAMET BHEAPEHUS NMPOTrpaMMbl MOBBILICHUS JIOSJIBHOCTH KJIMEHTOB NPEANPUSITHUS C



METOIMYECKUMU pa3pabOTKaMU U OPUEHTUPOBOUYHBIMU PACUETAMH.

[Ipennaraemsbie chepsl AeITEIHLHOCTH NPEANPUITHH (BBIOPATH OJTHY):

1. TOCTMHUYHOE MPEANPUSITHE;

2. pO3HUYHOE MPEANPUITHE, BOBIICYEHHOE B CPepy TOPrOBIM MPOAYKTAMH MMUTA-
HUS/CIIOPTTOBAPAMU;

3. ONTOBOE MPEANPUATHE, 3aHUMAIOIIEECs MUIOMaTepraIaMu/KOMITbIOTEPHOM
TEXHUKOM;

4. npennpuathe oOUIEINTA;

5. oOpa3oBarenbHOE YUPEKICHNE/KOHCAITUHTOBAs (hupmMa 1Mo BOIIpocaM MapKe-
THUHTA ¥ MEHEKMCHTA,

6. COOCTBEHHOE MpeAIpusiTHe (MMPU BIOOPE BKIIOUUTH OMUCAHUE JIEATEIHHO-
CTH).

Meronuyeckue ykazaHus:

OTuyeT J0JDKEH COCTOSATh U3 CIASAYIONUX 0J10K0B (00heM — 15 - 20 cTpanui):

1. BaxxHOCTh MOBBIIICHUS NOTPEeOUTETHCKON JIOSUTBHOCTHU
NPUMEHUTENBHO K MPEINPUSATHIO BRIOPAHHOUM CPepbl ACSATEIBHOCTH.

2. [Inan omleHKM MOTPEOUTENHCKOM JIOSIIBHOCTH C YKa3aHUEM METOJIa U ToJIpo0-
HBIM €r0 omucaHueMm (u COOTBETCTBYIOIIEH MOJATOTOBKOM METOJUYECKUX MaTepua-
JIOB: aHKET, TAOJIHI] U T.]I.)

3. IToapoOHBIii MJIaH MPOTPaMMBbI MOBBIIICHHS JIOSJIBHOCTH KJIMEHTOB.

4. Pacuer 3aTpatr Ha BHEJPEHUE MPOTPAMMBI TTOBBIIIICHUS JIOSTHHOCTH.

Kpurepun onenku:

1. ITomHOTa pacKpBITHS BOIIPOCOB

2. PeanucTuyHOCTh IPOEKTA U PACYETOB

JlaliTe OTBETHI Ha MpeIaracMple BOIPOCHI:

1. Kaxkue criocoObl MO3BOJIAT MOBBICUTH JIOSITBHOCTH KIHEHTOB?

2. Uto MOXeET clenaTh MEHEKEp 0 YIIPABICHUIO TPOCKTaMH, YTOOBI yCTpa-
HUTH BCE WJIM HEKOTOPBIE MPUYNHBI, BHI3BIBAIOIINE OTTOK KJIUEHTOB?

5. OHEHOYHBIE MATEPHUAJIBI 1JIAA HPOpEﬂEHHH TEKYIEI'O KOH-
TPOJISL, IPOMEXYTOYHOU ATTECTALIUA
5.1. Peaau3zanusa KoMmneTeHIui

ITK-3.Cnoco6eH 000CHOBBIBATh PEIICHHS B 00JIACTH TOBAPHOM, IIEHOBOH, KOMMYHHUKA-
TUBHOW M COBITOBOH TOJIMTHK, pa3padaThiBaTh MAapKETUHTOBBIC MPOTPAMMBl M TUTAHBHI,
dbopMHpPOBATH TPEITIOKEHUS IO COBEPIICHCTBOBAHUIO KOMIUICKCA MApKETHHTA, B TOM
qyucie B HUGpoBoii cpesie

HanmenoBanne HHAUKAaTOpa JOCTHXKCHUS

Hcnonp3yembie cpeacTBa OIIEHUBAHUS
KOMIIETEHIINHU

IIK-3.7. Ananusupyert, pa3pabareiBaeT crpare- | 3ader, 3amuTta PI'3, TeCTOBBIM KOHTPOIB, pelieHUE 3a-
THH YIPABJICHHs B3aMMOOTHOLICHUSIMH C KIH- | 1134, yCTHBIH OMPOC

€HTaMH B paMKaX KOMMYHUKAIIUOHHOU ITOJIMTU-
KM, B TOM YHCJIe B IIU(PPOBOM Cpelie Ha OCHOBE
CRM-noiep>kKi MapKEeTHHIOBBIX KaMIIaHUH




5.2. TunoBble KOHTPOJIbHBIE 3aJAHUSA [IJISl IPOMEKYTOYHOM ATTECTAIMHA
5.2.1. IlepeyeHb KOHTPOJILHBIX BONIPOCOB (THIOBBIX 33JIaHMH) ISl 3a4eTa

CopepxaHue BOIIPOCOB (TUIOBBIX 3aJJaHHI)

AHanmu3 npuObUIBHOCTH TTOKYTIATEIICH.

Amnanu3 mporecca pa3BUTHS B3AUMOOTHOIICHHH U KITFOUEBBIX (PaKTOPOB B3aUMOICHCTBHUSI.

AHanu3 CTPYKTYphl B3aMMOOTHOLICHUH U BOBJIEUEHHBIX CTOPOH.

JloBepue 1 IpUBEP>)KEHHOCTHh B3aUMOOTHOLLIEHUSIM.

Wz nepxku npuBiedeHus U yaepxkanus notpedutens. CoznaHue HEHHOCTH Ui MOTPEeOUTENs.

W3mepuTenu B3aMMOOTHOIIEHUH ¢ TOTPEOUTEISIMH.

NucTpyMeHTapuii MapKeTHHIa B3aMMOOTHOILICHUI

MapkeTHHT B3aUMOOTHOLICHUH: Y3KHE U IIUPOKUE TPAKTOBKH

MapkeTHHT TapTHEPCKUX B3aMMOOTHOLICHHI: OCHOBHbBIE OTIIMUUTEIbHBIE OCOOEHHOCTH OT

KJIACCUYECKOI'0 MapKETHHTIa

10. Mapketunr XXI Beka — JeTepMHUHAHTBI YIIPABICHUYECKOW MOJICTN OYyayIIero

11. HoBble BUBI NESTETLHOCTH U KBATH(PHUKAIIMA MApKETUHTA TTAPTHEPCKUX OTHOIICHHUN

12. Opranu3anus MapKeTHHTa B3aMMOOTHOIIICHUN

13. OcHoBHBIE HAaNPaBJICHUS aHAJTN3a B3aUMOOTHOIIIEHHH ¢ TIOTpeOHUTENEeM Ha MPOMBIIUICHHBIX
pBIHKAX.

14. OcHOBHBIE THITHI B3aHMOOTHOIIICHUH U CIIOCOOBI UX KOOPAMHAIINN

15. ocobeHHOCTH MPOBEICHUSI MAPKETHHIa OTHOIICHUH B CETEBON IKOHOMUKE.

16. 0cOOCHHOCTH YIpaBIICHUSI OTHOIICHUSIMHU «CITYXKAIHH — KITUSHTY.

17. noHaTHE ¥ NPUHIUIIBI MAPKETHHTa OTHOILICHUH.

18. ITopT¢enbHbIi aHATN3 B3aMMOOTHOIICHUH ¢ IOTpeOuTe s iMu. M31ep KK B3aMMOOTHOILIEHHIA C
MOTPEOUTENEM U UX OLICHKA.

19. TTocTpoeHue B3aMMOOTHOIIICHUN B CETSAX TUCTPUOYIIHMHU: COJEpPKaHUE IPOTPaMM ITapTHEPCTBA

20. [TocTpoeHue opranu3ali, OPUEHTUPOBAHHOM HA yIpaBICHHUE MPOECKTAMU U KOOPAUHALIUIO OT-
HOLIEHUI

21. [Totpeburennckas 1EeHHOCTH ku3HeHHoTo KA (lifetime value).

22. IlpakTudeckasl pealn3anus CTpaTeTuii pa3BUTHSI CETH

23. Ilpumepsl KpUTEpHUEB I OLIEHKH B3aMMOOTHOIIEHUH ¢ TOCTaBIIMKaMHU

24. Tlpn4rHBI BOBHUKHOBEHUS] MAPKETHHTA B3aMMOOTHOIIICHUN

25. mpoBeJIeHHE OLIEHKU U OpraHu3alys IporpaMMbl MOBBIIIEHUS JIOSUIBHOCTH KJIMEHTOB.

26. Ponp MapKeTHHTa B3aMMOOTHOIICHUH B (POPMHUPOBAHUH YCTOHYHNBOTO KOHKYPEHTHOTO TIpe-
HMMYIIIECTBA

27. CeTeBoii MOAX0/ B MAPKETHHTE: KaK OCHOBA ()OPMHUPOBAHUS MAPKETHHTA B3aMOOTHOIIICHHUH

28. Co3anue npeanpusaTis, OpueHTUPOBAHHOTO Ha MOTPEOUTENISA: OCIE0BATENbHOCTD I11aroB U
MEpONPHUITHI

29. ciennpuKy MapKeTHHIa OTHOILIEHHUH B cepax FTOCTUHUYHOIO M PECTOPAaHHOT 0 OM3Heca, a Tak-
e 0AaHKOBCKHX YCIYT;

30. CpaBHUTENIBHBIN aHATTN3 KIACCHYECKOT0 MaPKETUHIOBOT'O U CETEBOTO MOIX0/I0B B YIIPABICHUH

31. CtpaTeruu B3aMMOJACHCTBHS C TIOCTABITUKAMU

32. CyIHOCTh BHYTPEHHET0 MAPKETHHIa, OCHOBHBIE 3TAIlbl €r0 BHEPEHUSI.

33. ®opmbI aHANH3A CIIOKUBITUXCS CETEH B3aNMO/ICHCTBU.

34. DBoMIOIUS MAPKETHHIOBOI KOHIEMNIIMK: OCHOBHBIE ATAllbl U HAPaBJIEHUS Pa3BUTHUS

35. DTamnsl nporiecca BHEAPSHHUSI MAPKETUHTA OTHOIIICHHH.

36. Otanbl 3 (HEeKTUBHOTO MPOBEICHUS TIEPETOBOPOB.

CoNoOR~wWNE

5.2. IlepeyeHb TeM KYPCOBBIX NPOEKTOB, KYPCOBBIX padoT, HX KPaTKoe CO-
AepakaHue U 00beM — [UNIAHOM HE IIPEyCMOTPEH




5.3. TunoBbie KOHTPOJIbHBIE 3aJaHUA (MaTePUAJIbI) ISl TEKYLIEro KOHTPOJIS B
ceMecTpe
Texymuii KOHTPOJIb B CEMECTPE MPOBOAUTCS B (hOpME YCTHOTO OIIpOca, TECTOBO-
r0 KOHTPOJIS.
Y CTHBIN OIPOC MPOBOAMUTCS 110 TUIIOBBIM BOIIPOCAM, PACKpbIBAEMBIM B COOTBET-
CTBYIOLIUX pa3/eiiax IACHUIIINHEL.
IIpuMepHBIN NIepeYeHb BONIPOCOB
[Touemy ciykanue Ha3bIBalOTCSl BHYTPEHHUMHU IMOTPEOUTENSAMU (KJIMEHTaMHU)?
2. Uto Takoe KynabTypa oociyxuanus? [Touemy 310 cocraBisieT TpeboBaHuE TPO-
IpaMMbl BHYTPEHHETO MapKETHUHIa?
HazoBuTte u oxapakTepu3ynTe TUIIbI OBEACHHS CITY>KAIKUX B OpraHU3aALNN?
OOcyauTe BO3MOXHBIE ITyTH UCIIOJIb30BAaHUSI TEXHOJIOTUH MAapKETUHTa IIPU pe-
LIEHUU BOIPOCOB YIPABIICHUS [IEPCOHAIIOM.
5. KakoBbl npeumyIecTBa pa3bsICHEHUS PEKIAMHBIX KOMIIAHUH CITy>KalluM, Pex-
Jie UeM OHU MOSIBSITCS B CpEACTBaX MacCOBOM MH(pOpMaIuu?
6. Meronb! penieHHst HEOOBIYHBIX CUTYallUi CIOCOOHBI OTIIMUUTh BBICOKOKJIACCHBIE
OpraHU3alMK OT PsiJia TOCPEICTBEHHBIX KOMIIAHUI. BEpHO 1M 3TO yTBEPKICHHUE.
7. Tlouemy asist 3¢ (HEeKTUBHOTO BHEAPEHUSI MApPKETHUHIa OTHOILIEHUH Ha MpeAnpus-
THUU BaXKHO MPHUHSATH ero ¢unocoduro?
8. Kakue n3mMeHeHus Ha MPEANPUATAN OHA TIPE/IIoiaracT?
9. HazoBwute n oxapakTepu3yHTe 3TaIbl BHEIPECHHUS KOHLEMIIUN MapKETUHTa OTHO-
IEeHUI?
10./{aiiTe onpeneneHne CTpaTeTHIECKO OPUEHTAIIMH B KOHIICTIIIUN MapKETUHTa OT-
HOLIEHUM?
11.Kakue u3MeHeHus B CTPYKType U OU3HEC-TIPOLECCax TO0KHbBI ObITh BHEIPEHBI HA
MPENNPUATAA B COOTBETCTBUM C KOHILIENIMEN MAPKETUHTA OTHOILICHH?
12.Kakue nmporpaMMHbIe HHCTPYMEHTBI JIE)KAaT B OCHOBE CUCTEMbl MApPKETHHTA OT-
HOILICHUI?
13.Ha3zoBuTte npeumyuiectBa MIHTepHETa U151 TOCTPOESHUSI TOJTOCPOUHBIX B3aUMO-
BBITOJHBIX OTHOLIEHUH C KJIFOUEBBIMU NTapTHEPAMHU?
14 .Kakue HanpaBiieHUs1 BKJIIOYAET MAPKETUHT OTHOILIEHUH Kak ceTeBasi cucreMa’?
15.laiiTe moHATHE PHIHKA B CETEBOM IKOHOMUKE?
16.Ha3oBuTe u oxapaktepusyiTe GakTOpbl SKOHOMHUKH JETOBON CETH?

=

B~ w

Tunosoii BApuaHT TecTa
(BBIOCPHTE OJTMH BapUAHT U3 TPEAJIOKEHHBIX M0 KAKIOMY 3aJJaHHIO TECTA)

1. K kakoMy pbIHKY OTHOCHUTCSI COBOKYITHOCTH KIIMEHTOB, MPOSBIISIONINX HHTEPEC U
UMEIOIINX JOXO, TOCTYI U MPaBO MOJH30BAHMSI 10 OTHOIICHHUIO K OTIPEICIICHHOMY TO-
Bapy Wi ycayre?

a) IOCTYTIHbIN;

0) 1eeBoi;

B) KBAJIU(DUITMPOBAHHBIN;

I') OCBOCHHBII.

2. [loBeneHueckas cerMeHTalus OCYIIECTBIISIETCS MO CIAEAYIOIINM KPUTEPHSIM:

a) MOTUBALIMS TTOKYIIKH;

0) cpena (CeKTOp MPOMBIIINIEHHOCTH, pa3Mep GUpMbl, reorpapuueckoe MoJ0KEHuE);



B) paOourie XapakTepUCTUKU (IpUMEHsIeMasi TEXHOJIOT U, UCIIOJIb30BaHUE JAHHOTO TO-
Bapa, TeXHUYECKHE U (DMHAHCOBBIE PECYPCHI);

r) Mertoa coBeplieHus 3aKyNKU (HAIMYUE EHTPA 3aKyIIKHU, HepapXUyecKas CTPYKTypa,
OTHOUIEHUS TTOKYyTAaTeNb-IIPOIaBell, 00I1ast MOJIUTHKA 3aKYIOK, KPUTEPUHU 3aKYTIKH ).

3. [ocTaBbTE B COOTBETCTBUE (haMUIIMK aBTOPOB U Pa3pabOTAHHBIE UMHU COLIMAIIbHbBIC
tunonoruu JimyHoctu: K. FOur, O. IlInpanrep, P. Meprton, K. Xopuu, 3. ®pomm.

a) XapakTep B3aMMOJECHUCTBHS C IPYTUMU;

0) BHEIIIHSSI WJIM BHYTPEHHSST OPUCHTAITNS;

B) JOMUHUPYIOIINUE [ICHHOCTH;

') TUI CCOIIMATIBHOTO XXapaKTepa.

4. Kakue MeToibl BXOJAT B TIOAPA3/ICIICHUIO [0 KPUTEPUSIM CTEIIEHH CaMOCTOSITEIbHO-
CTH IOTPEOUTENBCKOTO OBEACHUS JIETEM:

a) HaOJIIoICHNE;

0) COBMECTHBIH IIOMIHHT;

B) IIPSIMOM OIIBIT;

T') IOCPETHUYECTBO;

1) MOJICTTUPOBAHUE;

€) UHCTPYMEHTAIbHBIA TPEHUHT.

5. Onpenenure MpaBUIIbLHBIN HA0OP THUIIOB MOKYNATEIHCKOTO TOBEACHHUS:

a) CII0)KHOE, HEYBEPEHHOE, TOMCKOBOE, MPUBBIYHOE;

0) Ilpenckazyemoe, yBepeHHOE, IPUBBIYHOE;

B) Hempeackaszyemoe, Cli0:KHOE, UMITYJIbCUBHOE;

r) CinoxxHoe, onpeAeIeHHOE, YBEPEHHOE, CTAOMIIBHOE.

6. [Ipupony MoKynaTeabCKOro MOBEICHUS ONPEICIISIET:

a) Uto BiIuseT HA MOBEJACHUE TTOKyNaTenen?

0) KTo BO3/1eiiCTBYET Ha pElIeHUE O MOKYMKe?

B) Kakum oOpa3zoM nmokymnaTenu NpUuHUMAIOT PEIICHUS ?

r) Korna npuHumaercs penieHue o moKymnke?

7. JIJist KaKoTo TUTIA PEIICHUN TTOKyIaTeNIe 0 MOKYIKe 1eJIeCo00pa3HO UCTOIb30BaTh B
peKJIaMe YHUKAIIbHOE TOPTOBOE MPEJI0KEHHE:

a) pyTUHHOE PELICHUE;

0) orpaHUYEHHOE PEIICHUE;

B) DKCTEHCHUBHOE PEIICHHE;

') CHOHTaHHOE PEIIICHUE.

Kpurepun onennBanus tecra:

OrieHKa MPOU3BOUTCS IO MATUOAIUIBHOM CHCTEME T10 CISAYIOIIEMY THaNa3oHy:
«2» — MeHee 50% npaBUIIBHO BBITTOJTHEHHBIX 3aJaHUM,

«3» —3a 50-65% npaBUIBHO BHITIOJIHEHHBIX 33JJaHUH,

«4» — 3a 68-85% mpaBUIILHO BHITIOJIHEHHBIX 3aJJaHUH,

«5» - 3a IpaBMIIBHOE BBITIOJIHEHHE O0Jiee 85% 3amaHuii.



5.4. Onucanne KpUTepueB OLIEHUBAHUS KOMIIETEHIHI U IIKAJIbI OLleHUBAHUS

[Ipn mpomexxyTouHOM arTecTaiud B (popme 3adeTa UCIOJIb3YeTCs Cleayrolas
IIKaja OLlEHUBAHUS: 3a4TEHO, HE 3aUTEHO.
KpurepusiMmu orileHUBaHUS JOCTHKEHHUM MTOKa3aTeNeH SIBISIOTCS:

HaumenoBanue
IoKa3aTeirst
OLICHUBAHHUS
pe3yJiibTaTta
00y4eHust 1o
JHUCITUITINHE

Kpurepuii onenuBanus

IIK-3.Crioco6en 060CHOBBIBATH PELICHHUS B 00JIACTH TOBAPHOMW, IICHOBOM, KOMMYHHKATHBHOMN U COBI-
TOBOM IOJINTHK, pa3pabaThIBaTh MApKETHHIOBBIE IPOrPAMMBI U TUIaHBI, (POPMHUPOBATH MPEIOKEHUS
10 COBEPILICHCTBOBAHUIO KOMIUIEKCa MAapKETHUHTa, B TOM YHCIIe B HU(DPOBOI cpese

[1K-3.7. Ananu3upyert, pa3padaTbiBacT CTPATETHH YIIPABICHNS B3aHMOOTHOUICHUSIMHU C KJIMEHTaMHU B
pamMKax KOMMYHUKAIMOHHOW IIOJMTHKH, B TOM uucie B IudpoBoit cpeae Ha ocHoBe CRM-
HOJJICPKKH MAPKETHHIOBBIX KAMIIaHUH

3HaHus 3HAET COBPEMEHHBIE CTPATErHH YIPABIEHUS B3aUMOOTHOIICHUSIMU C KIIMEHTaMH B
paMKax KOMMYHHMKAllUOHHOM MOJIMTHKY, B TOM YKCIIE B IIU(PPOBOI cpesie Ha OCHOBE
CRM-niogiep>xkn MapKETHHTOBBIX KaMITaHHUH

O06bemM 0OCBOCHHOT'O MaTepuasa.

[TonHOTa OTBETOB HAa BOITPOCHI.

YMenus IIPOBOJIUT AHAJIN3 CTPATErMil B3aMMOOTHOIIECHHSIMU C KJIMEHTaMU
CaMOCTOATENBHOCTD BBIIOJHEHUS 33 JaHMUS.

Haspixu pa3paboTKa pemeHui 0 BHEAPESHUIO CUCTEM YIIPABJICHUS B3aMMOOTHOIICHUSIMH C
KJIIMEHTAMH

O60cHOBaHME MMOIYYEHHBIX PE3YJIbTATOB.

OI_IeHKa npernogaBaTcjiIeM BBICTABJISICTCS MHTCIPAJIBHO C y‘IéTOM BCEX ITOKa3aTe-
JIeH 1 KpUTCPUCB OUCHUBAHUSI.

Ouenka chopMUPOBAHHOCTH KOMIIETCHIIMHN N0 MOKA3aTENI0 SHAHUSL.

Kpurepuit YPpOBEHb OCBOCHUS U OLICHKA

HE 3a4TCHO ‘ 3a4TCHO

ITK-3.Cnioco6en 000CHOBBIBAaTh pelIeHHsI B 00JIaCTH TOBAPHOM, IEHOBOM, KOMMYHHKAaTUBHOM U COBI-
TOBOW TOJMTHK, pa3padaThiBaTh MAapKETUHTOBBIC MPOTPAMMBI M TUIAHBI, (JOPMUPOBATH MPEATIOKEHHS
10 COBEPILIEHCTBOBAHUIO KOMITJIEKCa MAapKETUHTIa, B TOM 4YHclie B LU(POBOIL cpene

[1K-3.7. Ananusupyer, pa3padaTbiBaeT CTpPATETUX yIPaBICHHS B3aUMOOTHOILIEHUSIMU C KIIUEHTaMHU B
paMKax KOMMYHHMKAIlMOHHOH MOJIMTHKY, B TOM 4KcIIe B IIM(poBoit cpeae Ha ocHoBe CRM-nioaepxku
MapKETHHTOBBIX KaMITaHUH

3HAET COBPEMEHHBIE He 3naer coBpeMeHHbIE CTpaTeruu | 3HA€T COBPEMEHHBIE CTPATETUN
CTpaTEruy yIpaBJCHUs | YIPaBICHHUS B3aUMOOTHONIEHUSIMU | YIIPABJICHHS B3aUMOOTHOIIEHUSIMU C
B3aMMOOTHOILIEHUSIMU C | C KIMEHTAMHU B paMKaX KOMMYHH- KJIIMEHTAMH B paMKaX KOMMYHHKaIH-
KJIMEHTaMH B paMKax KaI[MOHHOW TTOJIUTHKH, B TOM YHC- | OHHOU MOJIUTHKH, B TOM YHCIIE B IU(-
KOMMYHHUKAIIMOHHOU 1e B HU(pOBOI cpejie Ha OCHOBE poBoii cpene Ha ocHoBe CRM-
moJINTUKH, B ToM grciie | CRM-momiepkki MapKeTHHTOBBIX | ITOJIEPKKH MapKETHHTOBBIX KaMIia-
B IIU(POBOY cpeie HA | KaMIaHUK 1305071

ocHoBe CRM-

MOJJEPKKH MapKETHH-

TOBBIX KaMITaHUH

[Tonnora otBeToB Ha | /Jlaer HempaBwibHbIE OTBETHI Ha | /[aeT moaHbIN, pa3BEPHYTHIM OTBET HA
BOIIPOCHI MOCTABJICHHBIE BOITPOCHI TOCTaBJICHHBIE BOITPOCHI




O0BéM ocsoenHoro | He 3naer 3HaunTensHOM yactu Ma- | OOnazaeT TBEpIbIM M IOTHBIM 3HAHUEM
Marepuaia TepUalia JUCLUUIIIIAHBI MaTcpHaia JUCHUIUIMHEBI, BJIaJCCT O0-
MTOJTHATEIILHBIMM 3HAHUSIMHU

Omnenka chopMHUPOBAaHHOCTH KOMIIETCHITHH 110 TTOKA3aTeNi0 Y MCHUSI.

Kpurepuit YPOBEHb OCBOCHMS U OLICHKA

HEC 3a4TCHO ‘ 3a4TCHO

IIK-3.CriocobeH 060CHOBBIBATh PEIICHUS B 00JIACTH TOBAPHOM, 1IEHOBOH, KOMMYHHKATUBHOU U COBI-
TOBOH MOJMTHUK, pa3pabaThiBaTh MapKETUHTOBBIC MPOTPAMMBI U IUIaHBI, (POPMHUPOBATH MPEIIOKEHUS
10 COBEPIIICHCTBOBAHUIO KOMITJICKCa MAPKETHHTA, B TOM YHClie B IU(POBOIL cpene

[1K-3.7. Ananusupyer, pa3pabaTbiBaeT CTpaTEruy yMpaBICHHUS B3aMMOOTHOILICHUSAMHU C KIMEHTaMU B
paMKax KOMMYHHKAIIHOHHON TIOJMTHUKH, B TOM 4HciIe B U(ppoBoii cpene Ha ocHoBe CRM-monepikku
MapKETUHTOBBIX KaMITaHUH

He YMECT IPOBOJUTH aHAJIN3
cTparer Wi B3aMOOTHOIIICHUSMHU
C KIIMCHTaMH

YMeeT npoBOAUTE aHAJIU3 CTpaTerui
B3aUMOOTHOUIEHUSMH C KIIMEHTaAMHU

MPOBOJUT aHAJIU3 CTpa-
TETruii B3aUMOOTHOILIEHU-
SIMU C KJIMEHTaAMU

CaMOCTOSTEIILHOCTh  BHI-
IIOJIHCHUA 3aJaHUs.

He YMEET CaMOCTOATCIIBHO BbI-
IIOJITHUTDH 3aJaHUC

YmMmeer IpaBUJIbHO CaMOCTOSATCIBHO
BBIIIOJIHUTD 3aaHUC

Ouenka chopMHUPOBAHHOCTH KOMIIETCHITUH 10 TTOKazaTeato HaBbIkH.

Kpurepuit YPpOoBEHb OCBOCHMS M OLICHKA

HE 3a4TCHO ‘ 3a4YTCHO

IIK-3.Crnoco6eH 000CHOBBIBATh PELICHUSI B 00JIACTH TOBAPHOM, IIEHOBOM, KOMMYHUKATHBHOW U COBI-
TOBOW NOJMTHK, pa3padaThiBaTh MAapKETUHTOBBIC MPOTPAMMBbI H IJIaHbI, (POPMUPOBATH TPEATIOKEHHS
10 COBEPILICHCTBOBAHHUIO KOMILIEKCA MapKETHHTa, B TOM YHCIie B IIU(PPOBOIL cpese

[1K-3.7. Ananusupyer, pa3padaTbiBaeT CTpATETUU yNPaBICHHUS B3aUMOOTHOILLIEHUSMU C KIMEHTAMU B
paMKax KOMMYHHKAIIMOHHOM MOJUTUKH, B TOM 4YHcie B LU(ppoBoii cpene Ha ocHoBe CRM-noiaepxku
MapKETHHTOBBIX KaMITaHUH

pa3paboTKa peteHnit o
BHEJIPEHHUIO CUCTEM
yIIpaBJIEHUs] B3aHMMOOT-
HOILIEHUSIMU C KJIMEHTa-
MU

He Bnaneer HaBblkaMu pa3paboT-
KM PELICHUH 10 BHEIPEHUIO CH-
CTEM YIPAaBIEHUS B3aUMOOTHO-
HICHUSIMHU C KIINEHTaMH

BIIaJIceT HaBBIKAMH pa3pabOTKU pe-
IEHUI 10 BHEAPEHUIO CHUCTEM YIpPaB-
JIEHUS B3aMMOOTHOILLICHUSMU C KIIH-
E€HTaMH

O6ocHOBaHME TMOJTYYEH-
HBIX pe3yJbTaTOB.

He ymeer o0ocHOBBIBaTH TIO-
YUEHHBIE PE3YJIbTATHI

YMeer 000CHOBBIBATh MOYYEHHBIE pe-
3yJbTAThI

[IpoMeKyTOUHBIM KOHTPOJIEM SIBIIAETCS 3a4€T MO AUCIHUIUIMHE «YTIpaBIeHUE
B3aMMOOTHOIICHUAMU ¢ KiMeHTaMu». OH POBOIUTCSA B (hOpME OTBETA HA BOTPOCHI T10
TEOPETUUECKOMY pa3fieny (JBa BOIpPOca).

6. MATEPUAJIBHO-TEXHUYECKOE U YYEBHO-
METOINYECKOE OBECIIEYEHHE

6.1. MarepuajbHO-TEXHHYECKOE 00ecreYeHue

HaumeHnoBaHue crienuanbHbIX TOMEILlE- OcHalleHHOCTh CIIENUAIbHBIX TOMEIEHUN U

HUH ¥ NOMEIEHUN JUII CAaMOCTOSTEIbHOU MTOMENICHUH JJII CaMOCTOSITEIHHOM pabOThI
paboThI

VY4eOHble ayauTOpUU Uil TPOBEICHUS
JEKIIMOHHBIX U Ja0OpaTOPHBIM  3aHATUN
(KOMITBIOTEPHBIM KJIAcC), KOHCYNbTALIUM,
TEKYIIEro KOHTPOJIs, IPOMEKYTOYHON aT-
TECTaLUH.

Crneunanu3upoBaHHas MeOesb; MyJIbTUMEANI-
HBIA TIPOEKTOp, MEPEHOCHOM 3KpaH, HOYTOYK,
KOMITBIOTEPBI




TEJIbHOM PabOTHI

Meroanyeckuii KaOWHET I CaMOCTOS-

Crnenmanu3upoBaHHas MeOeb; MyJIbTUMEIAN-
HBI IPOEKTOP, NEPEHOCHON 3KpaH, HOYTOYK

CTOSITENILHOW PabOTHI

YuranpHbIA 3a71 OWMOJIMOTEKH IUIA CaMo-

CrneunanusupoBaHHasi MeOellb; KOMIbIOTEpHas
TEXHHKA, TOJKIoueHHas K cetu «MHTepHeTY,
uMerolIas JA0CTYIl B 3JIEKTPOHHYIO HH(pOpMa-
[IMOHHO-00Pa30BaTEILHYIO CPEY

6.2. JIMeH3MOHHOE U CBOOOIHO paclpocTpaHsieMoe NMPOrpaMMHoe 00ec-

ne4yeHue

Ne | TlepeueHb TMIIEH3MOHHOIO PexBHU3UTEI TOATBEPKIAIOILETO TOKYMEHTA

MporpaMMHOTO obecrieue-

HUAA.

1. | Microsoft Windows 10 | Cornamenue Microsoft Open Value Subscription V6328633. Co-

KopnopaTtushas riamenue aercreurensHo ¢ 02.10.2017 mo 31.10.2023). Horosop

noctasku 10 0326100004117000038-0003147-01 ot 06.10.2017

2. | Microsoft Office Profes- | Cornamenue Microsoft Open Value Subscription V6328633. Co-

sional Plus 2016

rinamenue aeicrsureisbHo ¢ 02.10.2017 mo 31.10.2023

Kaspersky Endpoint Secu-
rity «Crangaptaeiii  Rus-
sian Edition»

Cy6munensuonnsii joroBop Ne 102 ot 24.05.2018. Cpox ngeit-
cTBUA nuieH3uu no 19.08.2020
I'paxnancko-npaBosoit Jlorosop (Kontpakr) Ne 27782 «IlocraBka

MpoJUIeHusl TpaBa noib3oBaHus (nmuuensuu) Kaspersky Endpoint
Security ot 03.06.2020. Cpok neiictBus nunen3uu 19.08.2022r.

4. | Google Chrome CBobonHo pacnpoctpansemoe 10 cornacHo yclOBUSM JHIICH3U-

OHHOTI'O COIJIalllI€CHUA

5. | Mozilla Firefox CBobOomHO pacnpocrpansemoe [1O corjacHO yCIIOBHSM JIMIICH3H-

OHHOTI'O COrJIalli€HUA

6.3. IlepevyeHnb y4eOHbIX U3IaHUI M Y4eOHO-METOAMYECCKUX MATEPHAJIOB

1. Axymuu, WM. JI. MapkeTUHI B3aMMOOTHOILIEHUH : y4€OHO-METOJUYECKOE IO0-
cooue / Akynud W. JI. - Munck : Bemniimas mkona, 2010. - 252 ¢

2. Anexcynun B.A. Mapkerunr : y4yeObnuk / AnexcynnmH B.A.. — Mocksa :
HamxoB u K, 2019. — 200 ¢. — ISBN 978-5-394-03163-2. — TekcT : 2JIeKTpOHHBIH //
IPR SMART : [caiiT]. — URL.: https://www.iprbookshop.ru/86724.html. — Pexxum mo-
CTyma: AJis1 aBTOPU3HP. MOJIb30BaTeNeH

3. BmacoB B.b. OcHoBbl MapkeTuHnra : yuebHoe nmocooue / Biacos B.b., Hepo-
3uHa C.}O.. — Boponex : BopoHeXCKUil TOCYJapCTBEHHbIM TEXHUYECKHI YHUBEPCH-
tet, ObC ACB, 2021. — 68 ¢c. — ISBN 978-5-7731-0918-1. — TekcT : 3JIeKTPOHHBIH //
IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/111482.html. — Pexum
JOCTyTA: JIJIsl aBTOPU3UP. TOJIb30BaTENCH

4. Hasap Hupamx Uneanbusiit MapkeTuHr: O yem 3a0b111 98% MapkeTosoros /
Hasap Hupamx. — Mocksa : Anenuna Ilabmumep, 2019. — 215 ¢. — ISBN 978-5-

9614-5035-4. — Tekct anektpoHHbit // IPR SMART [caiiT]. — URL:
https://www.iprbookshop.ru/82958.html. — Pesxxum moctyma: uist aBTOpHU3HP. MOJIB30-
BaTesnen

5. xoH, Uran MapkeTHHT B3aMMOOTHOLIEHUW. AHAJIN3 MAapPKETUHTOBBIX CTpa-
TErnii Ha OCHOBE B3aMMOOTHOIEHUH [TekcT] : ydeOHUK JJIsl CTY/I€HTOB BY30B, 00yda-
IOIIMXCS TIO CIeNHanbHOCTIM 3koHOMUKH U yrpaienust 080100, «Kommepuus (Topro-




Boe neno)» 080301 / Ixon Uran. - Mocksa : OHUTU-IIAHA, 2012. - 375 c.

6. EBmoxumoB O.I'. OcHOBBI MapkeTuHTa : yueObHoe nocobue / EBgokumon O.I'.,
CwmupnoBa XK.B.. — Mocksa : Poccuiickuit yausepcuret tpancnopra (MUNT), 2021.
— 236 ¢. — Teker : oanexrponnbii // IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/115863.html. — Pexxum goctyma: ajis aBTOPH3HUP. MMOJIB30-
BaTeien

7. EBnmoxumoB O.I'. OcHOBBI MapkeTHHTa : y4eOHO-METOAMuYEcKoe mocodue /
Esnokumosn O.I"., CmupnoBa K.B.. — Mocksa : Poccuiickuii yHUBEpCUTET TpaHCIIOpTA
(MUUT), 2021. — 101 c¢. — Texcr : amektponnsiii / IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/115862.html. — Pexwum goctyma: s aBTOpH3UP. MMOJIB30-
BaTeJIeu

8. Kocosa JI.LH. Mapkerunr : npaktukym / Kocosa JI.H., KocoBa FO.A.. —
Mocksa : Poccuiickuii rocyaapcTBeHHBI YHUBEpCUTET npaBocyaus, 2021. — 97 ¢. —
ISBN 978-5-93916-957-8. — Texkcr : anexkrponnbiii / IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/117244.html. — Pexxum foctyma: i aBTOPU3HP. TOJIB30-
BaTesen

9. PomanoB A.A. Mapketunr / PomanoB A.A., bacenko B.II., XXykoB b.M.. —
Mockaa : Jlamkos u K, 2020. — 440 ¢. — ISBN 978-5-394-03542-5. — TekcT : 3J1ek-
tpoHubIit // IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/111041.html.
— Pexxum mocTyma: s aBTOpHU3Up. MOJIb30BaTeeih

10. CrapukoBa M.C. Mapketusr : yueOHoe mocobue / CtapukoBa M.C., [Tono-

mapesa T.H., lananmoBa M.B.. — benropon : bearopoackuii rocy1apCTBEHHBIN TEXHO-
noruueckuit yausepcuteT uMm. B.I'. lllyxoa, O6C ACB, 2019. — 322 ¢. — Texkcr :
3JIEKTPOHHBIN // IPR SMART : [caiT]. — URL:

https://www.iprbookshop.ru/106216.html. — Pexwum goctyma: ajis aBTOPH3UP. MOJIB30-
Batenei (https://elib.bstu.ru/Reader/Book/2019111815505503500000656274)

11. IleBuenko JI.A. OcHOBBI COBpeMeHHOTO MapkeTuHra : yueOnuk / [lleBuenko
H.A.. — Mocksa : JlamkoB u K, 2021. — 614 ¢. — ISBN 978-5-394-03977-5. —
Tekct : anektponueii  //  IPR SMART : [caiiT]. —  URL:
https://www.iprbookshop.ru/107812.html. — Pexxum noctyma: it aBTOPU3HP. TOIB30-
BaTelen

12. us Y./1. Kypc MBA 1o mapketunry / [llus Y. J., Xaitom A.Y.. — Mocksa :
Anprnmaa [Ta6numep, 2019. — 720 ¢. — ISBN 978-5-9614-1603-9. — Tekcr : amek-
tpouHbIi / IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/86900.html. —
Pexxum moctyma: 11 aBTOpU3HUP. TTOJIB30BATEICH

6.4. [lepeyeHb HHTEPHET-PECYPCOB, NPOGeCcCHOHAIBbHBIX 023 TaHHBIX, HH-

¢GopMaMOHHO-CIPABOYHBIX CUCTEM

1) www.statsoft.ru (OdunmanbHbIl cCaliT POCCUHCKOTO MPEICTAaBUTEIILCTBA  KOM-
nanuu StatSoft)

2) www.gks.ru - deaepanbHas ciayx0a rocymapcTBenHoi craructuku (Poccrar)
coOupaeT W arperupyer BCIO O(UIMATBbHYI0 WHGOpMAIUIO, COOMpaeMyr0 Trocyaap-
CTBEHHBIMU cITy’)kO0aMu U BeroMcTBamu. B PoccTaTe MOXHO TOSTydnuTh OAPOOHYIO MH-
dbopmaiuio o pa3IuIHBIM OTpacisiM U perronam Poccun.

3) http://www.marketing.spb.ru/ - Dunuknonenus Mapkerunra. [Ipoekt coxep-
KUT OOJIBIIIOE KOJIMYECTBO AaHATUTUYCCKUX MATEPUATIOB M OMHMCAHHWK YIPABICHYSCKUX
TEXHOJIOTUM B pazuenax «MapketuHr MeHemkMeHT», «MapKeTUHIOBBbIM aHau3»,


http://www.statsoft.ru/
http://www.marketing.spb.ru/%20-%20Энциклопедия%20Маркетинга.%20Проект%20содержит%20большое%20количество%20аналитических%20материалов%20и%20описаний%20управленческих%20технологий%20в%20разделах
http://www.marketing.spb.ru/%20-%20Энциклопедия%20Маркетинга.%20Проект%20содержит%20большое%20количество%20аналитических%20материалов%20и%20описаний%20управленческих%20технологий%20в%20разделах
http://www.marketing.spb.ru/%20-%20Энциклопедия%20Маркетинга.%20Проект%20содержит%20большое%20количество%20аналитических%20материалов%20и%20описаний%20управленческих%20технологий%20в%20разделах

«MapKEeTUHTOBbIE KOMMYHUKAITUN» U JI.

4) http://marketing.rbc.ru/ - PocbusnecKoncantunr. IIpoekt PBK — «Hccnemo-
BaHMS PHIHKOB» CHCTEMATH3UPYEeT MapKETHHIOBBIC HMCCJCIOBAHUS BEIYIIMX POCCHI-
CKUX KOMIIAaHMH O MPAKTHUYECKH BCEX TOBAPHBIX phIHKaxX W yciyrax. Ceiuac B 0ase
JTAHHBIX KOMIIAHUH XPAHUTCS 0K0JI0 4500 McciaemoBaHuil pa3HbIX OTPACICBBIX PHIHKOB,
a TakKe OM3HEC-TJIAHOB U PEKOMEH/ AN,

5) http://lwww.gfk.ru/ - T'dK Pych — MHCTUTYT MapKETHHTOBBIX UCCIIETOBAHHIA.
GfK Group — opHa W3 KPYMHEHIIMX MEXAYHAPOIHBIX KOMITAHUH, MPEIIararolix
yCIyTH B 00JIACTH MAapKETHHTOBBIX HCCIie/ioBaHui. PaboTa BefeTcss B YeThIPEX OCHOB-
HBIX HATPABJICHUSX: MCCICIOBAHUS, COCAUHSIONINE KOJMUSCTBEHHBIC U KAYCCTBEHHBIC
METO/IbI; MTaHENIb PO3HUYHBIX TOPTOBBIX TOYEK, HHPOPMAIHS U3 KOTOPhIX COOMpaeTCs U
00pabaThIBacTCs B CHCIUATLHOM MAKETe MPOTrPaMM; TAHENb JOMAITHUX XO3SHCTB, ekKe-
JIHEBHO TMPEIOCTABIISAIONINX CBEJCHUS O CBOMX IMOKYITKAX; M3MEPCHUS TCICBU3HOHHOM
ayJUTOPHUH.

6) http://www.businessanalytica.ru/ - busnec-anamuThka. Kommanus o6iamgaer
aIalITUPOBAHHOM K POCCUHCKHM YCIIOBHSIM CUCTEMOM cOopa u 00pabOTKH MapKETHHT O-
BOi MH(OpMaIuK B chepe KaKk TOProBbIX (PO3HUUHBIN ayAUT), TaK M MOTPEOUTEIHCKIX
MCCIICIOBAaHM (KOJHMYSCTBEHHBIX H KAYECTBCHHBIX ).


http://www.marketing.spb.ru/%20-%20Энциклопедия%20Маркетинга.%20Проект%20содержит%20большое%20количество%20аналитических%20материалов%20и%20описаний%20управленческих%20технологий%20в%20разделах
http://www.businessanalytica.ru/%20-%20Бизнес-аналитика.%20Компания%20обладает%20адаптированной%20к%20российским%20условиям%20системой%20сбора%20и%20обработки%20маркетинговой%20информации%20в%20сфере%20как%20торговых%20(розничный%20аудит),%20так%20и%20потребительских%20исследований%20(количественных%20и%20качественных).
http://www.businessanalytica.ru/%20-%20Бизнес-аналитика.%20Компания%20обладает%20адаптированной%20к%20российским%20условиям%20системой%20сбора%20и%20обработки%20маркетинговой%20информации%20в%20сфере%20как%20торговых%20(розничный%20аудит),%20так%20и%20потребительских%20исследований%20(количественных%20и%20качественных).
http://www.businessanalytica.ru/%20-%20Бизнес-аналитика.%20Компания%20обладает%20адаптированной%20к%20российским%20условиям%20системой%20сбора%20и%20обработки%20маркетинговой%20информации%20в%20сфере%20как%20торговых%20(розничный%20аудит),%20так%20и%20потребительских%20исследований%20(количественных%20и%20качественных).
http://www.businessanalytica.ru/%20-%20Бизнес-аналитика.%20Компания%20обладает%20адаптированной%20к%20российским%20условиям%20системой%20сбора%20и%20обработки%20маркетинговой%20информации%20в%20сфере%20как%20торговых%20(розничный%20аудит),%20так%20и%20потребительских%20исследований%20(количественных%20и%20качественных).

7. YTBEPXKJIEHUE PABOYEN TIPOT'PAMMBI

PaGouass mnporpamma yTBepxkaeHa Ha 20 /20 y4eOHBIM TOJ
0e3 U3MEHEHM / ¢ U3MEHEHUSIMU, TOTIOJTHCHUSIMH

[TpoTokon Ne 3acenanus kadeapbl OT « » 20 r.

3aBenyromuii kaheapon

noamics, PO

JlupekTop nHCTUTYTA

noamucs, PO



