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Pa6ouas mporpamMma cOCTaBlIeHa Ha OCHOBAaHHU TPeOOBAHUI:

e ®DejepallbHOTO TOCYIAPCTBEHHOIO0 00pa30BaTeIbHOIO CTaHJapTa BBICIIETO
obpasoBaHmss — OakanaBpuaT TII0 HAIPABIEHUIO IOATOTOBKH 38.03.02
MeHeKMEHT, yTBEPIKASHHOIO IIPUKa3oM MUHHUCTepPCTBA HAyKH M BBICIIETO
oGpasosanus Poccuiickoit ®eneparmu ot 12 agrycra 2020 Ne 970;

e yyeOHOro  IUIaHA,  YTBEPKIAEHHOTO  YYEHBIM  COBCTOM BI'TY
um. B.I'. Illyxora B 2021 roxy.

& ,« Sy
CocrtaBuTeNb: CT.OPEII. : f‘f’ﬁé""/ N (E.A. YxBaToBa)

Pabouast mporpaMma o0Cy)KIeHa Ha 3acelaHuH Kaenpsl CTPATETHYecKOro
yIpaBIE€HUSA

i

&5 »  ounid 2021 r., mpotokon Ne _ 41
3

3aBemyromuii Kadeapoii: I-p 3KOH. HAYK, IPOQd. / (1O.A. JIopomeHKo)

PaGouasi mporpamMma COTJIacoBaHa ¢ BBITYCKAIOIIEH KadeIpoil cTpaTernieckoro
yIpaBICHUS

3aBegyronmii kKadeapoit: 1-p SKOH. HAyK, Hpoo. % (IO.A. JTopoIneHKo)

« 4 » LXK 20 1 T.

PaGouyas mporpaMma OfoOpeHa — METOUYeCKOH KOMHUCCHEH  MHCTHUTyTa
SKOHOMHUKHU U MEHEKMEHTa

« M » SR 20 ,Jv\ r.,

ITperncenarens: KaHa. 9KOH, HAYK, O, (JL.. XypaBneBa)




1. INTAHUPYEMBIE PE3YJIbTATBI OBYYEHMUS 110 JUCHUIIJIMHE

KOI[ 1 HAUMCHOBAHUC

HanmenoBaHue moxkazaTens OLICHNBAaHMUs

Kareropus Kon u
(rpynmna) HAVMEHOBAHMC WHANKATOpa pe3ynbTaTa 00ydeHus M0 AUCIUTUIIHE
KOMITCTCHITUN KOMIICTCHITUU JIOCTIDRCIHA
KOMIICTCHIIUN
IIpodeccuonansueie | IIK - 6. Cmocoben | ITK-6.3. [Ipumensier lemoncmpupyem 3nanue

WCIIONTB30BaTh COIMAaIHHO- OCHOBHBIX TEOPHI MOTHBAIIMH, JIHICPCTBA,
COBpEMEHHBIE TICUXOJIOTHYECKUE [IPOLIECCOB ~ TPYIIIOBOM  JUHAMHUKH U
TEXHOJIOTHH 3aKOHOMEPHOCTH MPUHIMIOB  (DOPMUPOBAHUS  KOMaH/IBI,
KOMaH/1000pa30Ba | yIpaBIeHUECKO THUITOJIOTHY OPTaHM3AIlMOHHBIX KYJIBTYp H
HUS ¥ IPUMEHATD | JIeSATEIbHOCTH, METOIBI ee JTAr HOCTUKH;
COLMANILHO- OTIPEICIISIONTNE KOMMYHHKAIIMOHHBIH  TIPOIECC,  BUIBI
TICUXOJIOTHYECKUE | MEKITMYHOCTHBIC KOMMYHHKAIIMd U KOMMYHHUKAITHOHHBIC
3aKOHOMEPHOCTH | B3aUMOOTHOIICHHUS, Oappepbl,  BOZHHMKAIOIIME HA  MYyTH
YIpaBIeHYECKOH | TpynmoBoe U | MeXIIMYHOCTHBIX KOMMYHHKAIIM B TOM
JeATENBHOCTH, B WHIUBUYAIIBHOE yhclie B MEXKYJIBTYpHOH cpene Jyis
TOM YHCIIE B MOBeICHNE U | pelIeHus OTepPaTHBHBIX M CTPATErHUeCKUX
MEXKYJTBTYPHOH | B3aMMOJEWCTBHE, B TOM | 337a4 pa3BUTHS OPTaHU3AIIH.

cpeze, Ipu qucie B Lemoncmpupyem ymenue
pelIeHun MEXKYJBTYPHOU CpeJIe | pellaTh CTPATeTHYeCKHe W OINCpPaTHUBHBIC
npohecCHOHANBH | IS pelIeHus | yIpaBIeHYeCKHe 3a/ladi, OpPTraHW30BBIBATH
BIX 3a71a4. OTICPATUBHBIX U | TpyNIoByt0 pabOTy Ha OCHOBE 3HAHHSA

CTpaTernyeckux 3ajad
PasBUTHS OpraHU3aLKH.

MPOLIECCOB ~ TPYIMIIOBOM  JIMHAMHMKH U
MPUHIAIOB  (DOPMUPOBAHUS ~ KOMAHIBL,
MIPOBOAUTH AYAUT YEJIOBEUECKUX PECYPCOB
u OCYHICCTBIIATH JUarHoCTUKY
OpPraHMW3alMOHHOM KYJIBTYpPbI; Pa3BHUBAaTh
HaBBIKM JIUAEPCTBA Ui  OpraHU3alUu

KOMaHJTHOH paboTH; pazpemarhb
KOH(JIUKTHEIE CUTYyalH IIpH
MPOSKTHPOBAHHU MEKIIMYHOCTHBIX,
TPYIIIOBBIX )41 OpraHu3alMOHHBIX

KOMMYHHKAIlMii HAa OCHOBE COBPEMEHHBIX

TEXHOJIOTMI yIIpaBJieHUs] TIEPCOHATIOM, B

TOM YHCIIE B MEXKKYJIBTYPHOH Cperie,
Hemoncmpupyem nagoix

BBIABJICHUS  JIMAEPCKMX  KAayeCcTB U
MOTMBalOHHBIX MpeanoYTeHUN
COTPYIHHUKOB TSt peleHus
CTpaTEern4ecKux u OTIepaTUBHBIX
YOPABJICHYECKMX  3a/ay; OpraHu3alyd

IPYIIOBO Pa0OTHl HAa OCHOBE 3HAHUS
MpOLECCOB  TPYIIOBOM  JAWUHAMHUKH U
[IPUHIUIIOB  (DOPMUPOBAHUS ~ KOMAaH/IBI,
MPOBEICHUS ayIUTa

YEJIOBEUECKUX PECYPCOB U JIMATHOCTUKU

OpraHu3allMOHHON

KyJbTYpBl;  Pa3lMYHBIMH  cHocoOamu
paspenicHust KOHPIUKTHBIX

CHUTyaIMi npu MPOEKTHUPOBAHUH
MEKITNYHOCTHBIX, IPYIIIOBBIX u
OpraHM3allMOHHBIX ~KOMMYHHUKalWi Ha
OCHOBE  COBPEMEHHBIX  TEXHOJIOTHH

YIIpaBJIEHHsI NIEPCOHATIOM, B TOM YHCIIE B
MEXKYJIBTYPHOMU Ccpefie.




2. MECTO JUCIUILIMHBI B CTPYKTYPE
OBPA30OBATEJIbBHOU ITPOI'PAMMBbI

1. Komnerennuss IIK — 3 CnocobGeH uCHoiap30BaTh COBPEMEHHBIC
TEXHOJOTMH  KOMaHJ000pa30BaHHWA W  NPUMEHATH  COLMAIBHO-
MICUXOJIOTUYECKHE 3aKOHOMEPHOCTH YINPABIEHYECKON NEATEIBbHOCTH, B
TOM YHCIIE B MEKKYJIBTYPHOU Cpesie, MPU PEIIeHUH MpodecCruoHaIbHBIX
3a1ad.

]_IaHHaSI KOMIICTCHIIUA q)opMpreTc;I CICAYIOIUMHU JUCHTUILIIMHAMUA.

Cranus | HaumeHnoBaHus TUCHUTIITUHBI

1 Hcropus ynpaBiieHUeCKON MBICIU

2 [Icuxonorus ynpaBiaeHYECKOHN AESITEIbHOCTH

3 Opranu3zanus npeanpuHIMATEIbCKON AeSITEIbHOCTH
4 [Tpon3BoaCTBEHHAS IPEIUIUIOMHAS PAKTHKA

3. OFbEM JIUCHHUIIJIMHbI
OO6111as TpyA0€MKOCTh AUCHUIUIMHBI COCTAaBIsET 3 3a4. enuHull, 108 gacos.

I[I/ICI_[HHJII/IHa PCAIIN3YCTCA B paMKax HpaKTI/I‘-IGCKOﬁ IIOAT'OTOBKH:
<I)opMa HpOMG)I(YTO‘lHOﬁ arrecranuu: 3a4cCT.

Bun yuebHoit paboTbl Bcero Cemectp
4acoB Ne 5
OO6m1ast Tpy10€MKOCTh TUCIMUIUIAHEI, Yac 108 108
KonTakTHas padora (ayAuTOpHbIE 3aHATHSA), B T.U.: 33 53
JICKIIUU 17 17
nabopaTopHbIE — —
IIPAKTUYECKHE 34 34
IPYMNIIOBBIE KOHCYJIbTAIIUU B TIEPUO]] TEOPETHUECKOTO 2 2
00y4YeHHS U TIPOMEKYTOYHOHN aTTeCTalluu
CamocrosiTesibHast padoTa CTyAEHTOB, BKJIIOYAs 55 55
UHIUBHYaJbHbIE H TPYNIIOBbIE KOHCYJIbTAIUH, B TOM
yucie:

KypcoBoii mpoekr —

Kypcosas pabota — —

Pacuetno-rpaduueckoe 3ananue - -

MuauBuayanbHOE TOMAIIHEE 3aJaHUE 9 9
CamocTosTenbHast paboTa Ha MOATOTOBKY K ayIMTOPHBIM 46 46
3aHATUAM (JEKIUH, TPAKTHUYECKUE 3aHATHS, JAOOpaTOpHbIE

3aHSITHS)

DK3aMeH -




4. COJIEPKAHUE TUCHUTIIIVHBI

4.1. HammeHoBaHMe TeM, UX coJiep:KaHue U 00beM

Kypc3 Cemectp S

O0bEM HA TEMATUYECKUN
paszen 1mo BuaaM y4eOHoH

Harpysku, 4ac
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1. Bsenenue B kypc «Ilcuxosorusi ynpaBieH4ecKON AEATEIbHOCTUY.
[IpenMer ©  OOBEKT IICUXOJOTHMH  YIPABICHUECKOH 1 2 - 5
nestenbHOCTH. Llenp, 3a1aun u copepikaHue TUCIUITIIMHBIL.
[TprumrHbI BO3pacTaHus PO IMCUXOJOTHYECKOTO Havyalla B
yIpaBJICHUM.
2. Ilcuxosorus ynpaBieHYECKON AEATEIbHOCTU
Mertononoruueckue OCHOBbI  ynpasiieHus. Ilpunuumner | 2 4 - 6

yhpaBieHus ToapMu. HayduHoe U mpakTHuecKoe 3HaueHue
NPUHIAIIOB  yrpaBiieHus. DOYHKIWK yOpaBJICHHUS Kak
LeJICHANPABICHHbBIN CIIeLIMATM3UPOBAHHBIN BU]I
yIpaBIeHIECKON JeSITEIbHOCTH. Knaccudukanus
byakumii  ympaiaeHus.  CUCTeMHO-(QYHKIIMOHATHHBIHA
MOJIXOJT K yIpaBIeHUYECKON JeSITeIbHOCTH.
[Tcuxonorudeckue 0COOCHHOCTH pea3anuu
yrnpaBineH4YecknX (QyHKuud. MeToasl ympaBleHUs Kak
criocoObl peanu3anuu pyHkuuid. Kinaccudukamnus MeToaoB
yrpapneHus. OpraHu3allMOHHO-PACIIMPEHHBIE  METOJIbI
yIpaBieHUS (aIMUHUCTPATUBHBIC METOJBI YIIPABIICHUS).
DOKOHOMHUYECKHEe MeToAbl  ympaBieHus. ColuanbHO-
TICUXOJIOTHYECKHE METOBl yIpaBiieHus. Poib pemeHuit B
nporecce  ymnpaieHHs.  CoOIMalbHO-TICUXOIOTUYECKUE
OCOOCHHOCTH TPHUHATHS  YIPABICHYCCKOTO  PEIICHUS.
Knaccudukanus ymnpaBlIeHUYECKUX  pEIICHUH.  DTarbl

mporecca MIPUHATHSA penieHusl. 3HaueHue
NICUXOJIOTHYECKOM  CIy>kObI B Tpolecce MPUHATHS
YIIPaBJIEHYECKOTO penieHusl. CounanbHo-

NICUXOJIOTHYECKUE  OCOOCHHOCTH  OPraHU3allMOHHOTO
IIPOEKTUPOBAHUA. YPOBHM YIIPABIEHUsS B OpraHU3alUH.
[leHTpanu3oBaHHOE  YIpPABJICHHUE: IIpEUMYyILECTBA U
HEJIOCTATKHU. JeuenTpann3oBaHHOE YIPaBJICHUE:
[IPEUMYILECTBA u HEJIOCTATKHU. [eneruposanue
MOJIHOMOYMM, TPUHLHUIBI  JEJIETUPOBAaHUS MpaB M|
OTBETCTBEHHOCTHU. IIcuxonornyeckue 6apbephl
JIEJIETUPOBAHUS.




3.JIngHOCTh KaKk OOBEKT U CYOBEKT yIPaBICHUS

Teopun JIUYHOCTH W WX 3HAYEHUE [JI TCHXOJOTHH 2 4
yopasienus.  [loHsitue ©  CTpyKTypa  JIMYHOCTH.
WuauBuayalbHble  XapaKTepOJIOTHYECKHE OCOOEHHOCTH
JUYHOCTH Kak (pakTop ympaBieHUs. THUIBI TeMrepamMeHTa
1 YeThipe MO3uIUKM BOCIPUATUS IO J.Xappucy.

4.PykoBoauTeNb -IIEHTpalbHas (pUrypa yrnpaBieH4ecKoro npouecca. JInaepcTso.

[Tpodeccus «PyKOBOIUTEIIbY B cucreme | 2 4
ncuxoyiorndyeckoro 3HaHusA. CyIIHOCTb  J€ATETbHOCTH
PYKOBOAMTETIS. Copepxanue JeSITeIbBHOCTH
PYKOBOJIUTEIIS. Db dexTuBHOCTD JeSATeIbHOCTH

pykoBoautens. JIOSIBHOCT PYKOBOAUTENS. ABTOPHUTET
pykoBoauTess. PosieBble O3UIMKM U MACKH PYKOBOJIUTEISL.
[TonsiTe W TUOBI JUAEPOB. YPOBHHU BBIPAKEHHOCTH
JUAEPCKUX  KayecTB B HMEPApXUUYECKOW  cHucTeMe
yhopaBieHUs opranuzanuei. PykoBoaurtenr u nuaep:
CXOJICTBO U oTan4ue. Bocnutanue MIepcKux KauyecTs.

5. UnauBuayaiipHas u rpynmnoBas paboTa pyKOBOJUTENS C COTPYAHUKAMHU.

[Icuxonoruueckre 0COOEHHOCTH UHIMBUIyaTbHOM paboThl | 2 4
B CHUCTEME OIIEpaTUBHOIO ympasieHud. llcuxonornueckue
ACMeKThl peanu3aluil PYKOBOJAUTEIEM OOpaTHOM CBS3H.
JucuuniauHapHele  BO3AEUCTBUS. TEXHOJIOTMYECKHE U
MICUXOJIOTHYECKUE aCIEKThI IPYIIIOBBIX bopMm
YIIPABJIEHYECKON IPAKTHUKU.

6. ynpaBHeHI/Ie MOTHBAIIMOHHBIM ITOBCACHHUCM JIMYHOCTHU B OpraHU3aluu.

[lonsitue w BuABl MoTHBanMu. MoTuBanmoHHas cdepa | 2 4
JUYHOCTH — TMOTPeOHOCTH, WEeNH, MOTHBAIMS, BOJIS.
Uepapxuss mnorpebHocteit A.Macnoy. MotuBauus u
CTUMyJHpoBaHue. TuMbl TPyIOBOM MOTHUBAllMU  TIO

I'epunkoBy.
7. YpaBieHUe COUUaIbHO-TICUX0JIOTHYECKUMU IPOLIECCAMU B MAJIbIX IPYIIIAX
[TonsTue conuanbHOl rpymnmnbl. Buasl rpynn. Manas | 2 4

collMayIbHas Ipymnmna Kak oObeKkT ympasieHus. Komanaa u
KoMaHaooOpa3zoBanue. Ponu B xomanne mno P.benOuny.
KonnexkTus kak BbIciIasg (popMa pa3BUTUSL MaJIOW TPYIIIbL.
ConmanbHO-TICUXOJIOTHYECKHE  METOABl  yIPaBIICHHUS
TPYAOBBIM KOJUIEKTUBOM. MeETOJbl M3Y4EHHUS! T'PYMIIOBBIX
npoueccoB B koiuiektuBe. Counmomerpus no [[.Mopeno.
B03MOKHOCTH HCITIOJIb30BaHMS JAHHBIX COITMOTPAaMMBI.

8. OpFaHI/I3aI_[I/IOHHa${ KYJIbTYpa KaK MHTCIPAaTUBHAA XaPAKTCPUCTUKA OpraHru3allun

[ToHsiTHE ¥ CYIIHOCTH OpPTraHU3ALMOHHONW KYyIbTYpHL. | 2 4
Muccust opraHu3zanid  KaK HMHCTPYMEHT  YIpaBJICHHS
MEPCOHAIIOM. CyObexkTuBHast u O0BEKTUBHAS

COCTaBJISIIOLIME OPTKYJIbTYpbl. THIIBI OpraHU3alMOHHBIX
KyJnbTyp. OCHOBHBIE KOHLENTHl TEOPUU «YNPABICHHS IO
HeHHOCTAM». L[BeToBas Teopus «CHUpaTbHON TUHAMHKN
passutusa oprkyiaeTyp K. I'peiiB3a, K.KoBana, J[.bexa u
BO3MOXHOCTH €€ MCII0JIb30BaHMSL.

9. MaccoBasi KOMMYHHUKAIIHMS KaK CPEJICTBO YIPABICHUS U MAHUITYIUPOBAHUS

[Tonsatue Oonpmol commanbHON rpymnmbel. OcHOBHbIE | 2 4
NPU3HAKU OOJIBIIMX COLMAIbHBIX TPYHNI U MAaCCOBBIX
nBwkeHud.  Tumbsl  OonbIIMX — TpPymm.  DJIEMEHTHI

MOTHBAIIMOHHOMN, KOTHUTUBHOW M SMOIMOHAIBHOU chepbl




0oJBIIMX TPYNN Kak OOBEKTOB ympasiieHus. [lonstue u

CTPYKTypa  MaccoBOil  komMMyHHKauue.  Cpencrsa
nepenaun MaccoBoil nHpopManuu. [lcuxonorus pexyiaMsl.
[Icuxonorudeckne OCOOCHHOCTH  «UEJIOBEKA  TOJIIBD».
[lo3HaBaTenbHas, WHTErpUpylOIass W MOTHUBHUPYIOLIAS
GyHKIMS ~ MaccoBOM  KOMMyHHKanuu.  OmacHoCTH
MaHUITYJISIUU.
Bcero: 17 34 - 46
4.2. ConepkaHne NPAKTUYECKUX (CEMUHAPCKUX ) 3aHSATUN
Ne HanmenoBanue Tema npakTu4eckoro (CEMUHapPCKOIo) K-BO | cavocrosrensas
n/m paszena 3aHATUSA 4acoB pa6ota Ha
JOTUCIHUITIINHBI IIOATOTOBKY K
ayIUTOPHBIM
3aHATUAM
cemecTp Ne 5
1 Beenenue B kypc | CemuHap B BUJE KPYIVIOTO CTOJIA MO TEME: 1 1
«Icuxonorus Beenenne B «IIcHMXOJIOTHIO YIIPaBICHUYECKOU
yIPaBICHUYECKON | JeATenbHOCTHY. Bompock! ams oOcyxaeHus: -
JESATEITLHOCTH. 00BEKT u npeameT TICUXOJIOTHH
VIpaBIECHYECKOU AEATeIbHOCTU (pa3NuyHbIE
TOYKHU 3PEHUSI UCCIIECOBATENCH); - OCHOBHBIE
TEOPUM YIPABIEHUSA, HUX ICUXOJIOTMYECKOE
conepxkanue. llenp, 3amaun U copepx aHue
JucuuIiuHel. [IpuyuHbBl BO3pacTaHus pPOJH
TICUXOJIOTHYECKOTO Hayaja B yIPaBICHUH.
2 [Icnxonorus IIpakTHueckoe 3aHATHE B BUJIE MPAKTUYECKUX 2 2
YIPaBICHYECKON | 3aJaHUI o TeMe «IIcuxonorus
JeSATeTbHOCTH YIpaBJICHUYECKON NesaTenbHOCTHY. CTyaeHTam
MpeAJIaraloTcs MPAKTUYECKUE CUTyallud Ha
OTpaOOTKy YMEHHUU pPa3pabOTKH W TPUHITHS
YIPaBJICHUYECKOTO PEIICHUs, JeIernpoBaHuUs
MpaB U OTBETCTBEHHOCTH.
3 JIM4HOCTE KaK Teopun JUYHOCTM W WX 3HAYCHUE IS 2 2
OOBEKT U CYyOBEKT | NICUXOJOTUH  ympaBieHus. lloHatue wu
yIpaBiIeHUS CTPYKTypa  JWUYHOCTH. MHAMBUAYyaTbHBIE
XapaKTEPOJOTUUECKHE 0COOEHHOCTH
JUYHOCTH Kak (akTop ympaBneHus. Twurmbl
TeMIIepaMeHTa u UYetsipe MO3ULINH
BOCTIPUATHUSA 110 D.Xappucy.
4 PykoBoaurens - I . 2 2
CHUXOJIOTHYECKHUI MPAKTUKYM IO TEME
HeHTpalIbHAA «ITcuxom0THs TUIHOCTH PYKOBOJIUTEIISY. -
(purypa JuarnocTuka npodeccruoHanIbHON
YHPABIICHHUCCKOTO | o \meTenTHOCTH Y PYKOBOJHUTENEH pa3HOTO
fporecca. YPOBHSI; -DKCHpPecC-TUarHoCTHKA
JlunepctBo. "
3¢ PEeKTUBHOCTH TUIYHOCTHON
KOMIIETEHTHOCTH PYKOBOJUTENS; -MeTonuka
ONpEIETCHUSI OPTaHU3aATOPCKUX
cnocoOHocTel. Bociuranue aunepekux




Ka4deCTB.

5 | UupuBunyanbHas u | Ilcuxonornyeckue 0COOCHHOCTHU 2 2
rpynmnoBas paboTa | MHAMBHIYaJbHOM  pabOThI B CcHCTEME
PYKOBOAMTEIIS C OIEpaTUBHOTO yIpaBJICHHUS.
COTPYAHUKAMH. [Icuxonoruyeckue  acmekThl — peanu3alnuu
PYKOBOJIUTENIEM oOparHoOi CBSI3HU.
JucuuniauHapHbie BO3JICUCTBUSL.
TexHomorHYeCKHE W TICHUXOJOTHYECKHE
aCHeKThl TPYIIOBBIX (HOPM YIpaBIIEHYECKOM
MPaKTUKH.
6 VYnpasnenue [Icuxomoruvyeckuii MpPaKTUKYyM IO TeMe- 2 2
MOTHBAIlMOHHBIM | MoTUBanmoHnHas  cdepa  JTUYHOCTH  —
MOBEJCHUEM NOTPEOHOCTH, 1I€TTH, MOTHBAIHS, BOJIS.
JUYHOCTH B
OpraHu3aluu.
7 VYnpasnenue Komanna u komannoo6paszobanue. Komektus 2 2
COIIMAJIbHO- Kak BbIcIIasg ¢popMa pa3BUTHUS MAJION TPYIIIHL.
nicuxoyiorndeckumMu | CoIuanabHO-TICUXOJIOTHUYECKUE METO/IbI
IpoleccamMmu B YIPaBJICHUS TPYJIOBbIM KOJUIEKTUBOM.
MaJbIX Tpynnax | Meroasl M3y4eHHs] TPYIIOBBIX IPOILIECCOB B
koJuiektuse. Counomerpus no JJ.MopeHo.
8 OpranuzauuonHas | Muccust OpraHu3alud  Kak  HMHCTPYMEHT 2 2
KYyJIbTypa Kak yropaBieHus: nepcoHanioM. llBeroBasi Teopus
WHTETrpaTUBHAsA «CIUPATILHOU JTUHAMUKH pa3BUTHUs
xapakrtepuctuka | oprkyinbTyp K. I'peit3a, K.Kosana, /[.beka u
OpraHu3aIn BO3MOKHOCTH €€ MCIOJIb30BaHUSI.
9 MaccoBas [TonsitTue OoONBLIOW COLMATIBHOW TPYMIIBL. 2 2
KOMMYHHKAIUS Kak | OCHOBHBIE TpPHU3HAKU OOJBIINX COIHAIBHBIX
CpeICTBO rpynn M MacCOBBIX  JBWXKEHHU. Thmbl
YIPABJICHUS U Ooonpmnx rpynn. [loHstTe u  cTpykTypa
MaHUNYJIMPOBAHUS | MAaCCOBOM  KoMMyHuKanuen. Ilcuxosorus
peknambl. [lo3HaBaTenbHas, HHTErPUPYIOLIAS
U MoTuBMpyomas (yHKIUS  MaccoBOi
KOMMYHUKAaIUH.
BCEIO: 34 34

4.3. Conep:xaHue JJaDOPAaTOPHBIX 3aHATHIA

He npenycMoTpeHo y4eOHBIM MJIaHOM.

4.4. Conep:xaHue KypcoBOro nmpoexkTa/padorsbl

He npenycMoTpeHO yueOHBIM TUIAHOM.

4.5. Conep:kaHue pacueTHO-rpa)uuecKoro 3aJaHus,
UHIMBUIYAJTbHBIX TOMAIIHUX 3aIaHUH




NuauBuayaabHoOe JoMalIHee 3a1aHue

WnnuBunyansHoe poMamHee 3aganue (M/I3) Beipakaercs B OCBOCHHH
HE00X0IUMOro 00beMa y4eOHON MporpaMMbl MO JUCIUIUIMHE, BBIPAOOTKE HABBIKOB
npodeccuoHanbHON NEATeNbHOCTH MPU MU3YUYEHUHM BBIHECEHHBIX HA CaAMOCTOSTEIHHYIO
paboty BompocoB. [lpexae 4yem NpPUCTYNUTh K W3JI0KEHUIO OTBETOB Ha BOIPOC
3aJlaHusl, CTYJICHT MOJIy4aeT HEOOXOAUMbIe 3HaHUsI 00 OCHOBHBIX MOHSTHUSX, TEPMUHAX,
o0mMX BOMpocax M3 JIEKIHUH. DTH 3HAHHUS TaKK€ MOXHO IMOJY4YUTh B TpoIecce
CaMOTIOJITOTOBKH TI0 TIPE/JIaraéMbIM BOIIPOCAM K TeME IO JTUCIUILINHE.

WuauBuayanbHOe TOMaIIHEe 3a/1aHie COCTOUT B MOAOOPKE U U3yUYeHUHU Yy4eOHO-
METOJAMYECKOU JTUTEepaTyphl, a TAKKE HCIOJb30BAaHUHU JOTOJHUTEIHHOU JIUTEPATYPHI.
[Tucemennas paboTa CTyAeHTa, SBIAIOMIAACS OCHOBOW IJISi OICHKH PE3YJIbTATOB €ro
WHIUBUAYAIBHOTO JIOMAIITHETO 3aJaHus, COCTOMT W3 OTBETAa HA BOMPOCHI IS
CaMOCTOSITENILHOTO M3ydeHusi. OHa BBITIOJIHACTCS CTYJI€HTOM CaMOCTOSITENIbHO M JIMYHO
UM TIPEAO0CTaBIIACTCS MPEnoAaBaTeNo Wik Ha Kadenpy B yKazaHHBIM IpernojiaBaTeieM
CpPOK, HO HE mo3/iHee 15 nHeit 1o 3auéra.

Ecnu 3amaHve He 3a4TE€HO, TO C YYETOM 3aMEYaHMM MpenojiaBaresis, MOJJICKHUT
10paboTKe U MOBTOPHOM criaye.

CryzneHTsl, He MPENOCTaBUBIINE MUCHbMEHHON PabOThl M HE J0paboTaBIIUE €e
MOCJIE 3aMEUYaHuW MpenojaBaTeNis, K 3a4eTy [0 JUCUUIUIMHE HE JOIMYCKaIOTCS.
[TucemenHas paboTa MOAMUCHIBASTCS JTMIIOM €€ BBITTOJTHUBIIHM, C YKa3aHueM (pamMuinm,
WHUIIAAJIOB, JaThl M CHACTCSA I TMPOBEPKA M PEIECH3MPOBAHUS TIPEIIOaBATEIIIO.
NHauBHyallbHOE JOMAIIIHEE 3aJaHUE COCTOUT U3 CIEAYIOLIUX
CTPYKTYPHBIX DJICMEHTOB:

-TUTYJIbHBIN JIUCT;

-COJIep KaHHUE;

-BBEJICHUE;

-OCHOBHOM TEKCT;

-3aKJIFOUYCHHE;

-CIUCOK MCTOJIb30BAaHHBIX UCTOYHUKOB (00s13aTEIHHO);
-IIPHIIOXKEHUS (eClh TpedyeTcs).

Pabota odopmisieTcst B medyatHoM Buje B manky. [IpumepHbiii o0beM 3amaHus
10-15 cTpaHuI] NEYaTHOTO TEKCTA CO CXEMAMH M TaOJIUIaMU.

CrpykTrypa pabGoTel. TeopeTnueckoe 3ajlaHue, BKIIOYAIOIIEe TEeMbl JOKJIAIOB
(cooOmenuif). [IpakTuyeckoe 3aaHue — MOJATOTOBKAa OTBETOB K BOIPOCaM, pelIeHHE
Pa3IUYHBIX TPAKTUICCKUX BOTIPOCOB.

N3 Nel.

[Ipeamnonaraet BHIMOHEHHE 3aaHUI, OTBETOB Ha BOIIPOCHI M MIOJTOTOBKY pedepara:

- COCTaBJIEHUE TEMAaTUYECKOTO MOHATUNHO-TEPMUHOIOTHYECKOTO CIIOBAps (HE MEHEe
20 nmoHATHN).

- OCTaBJIEHHUE KpPOCCBOPJIOB IO TEME HCTOPHS TICUXOJIOTUU YIPaBIECHUYECKOU
NEATEIbHOCTH, €€ 3apPOKJICHUE U CTAHOBJIEHUE KaK HAYKHU U MPAKTUKHU.

- COCTaBJIEHUE KPOCCBOPIOB IO TeMe OOIas XapaKTepUCTUKA TICUXOJIOTHH
yIPaBICHYECKON JEATEIbHOCTH.

- B yeM Bbl BuAHMTE NCUXOJOTHYECKUE pPa3UUUs B TOHATUSX «YyTpPaBIICHUE



MIEPCOHATIOM» U «YIIPABJIICHUE YEIIOBEYECKUMU PECypCaMm.

- KakoBa CTpyKTypa Ju4yHOocTH 1o 3. @peliny. Ompenenute, Kakue
TICUXOJIOTHYECKUE PA3INYHUS MEXKTY COTPYTHUKAMH OHA MOXET ITOKa3aTh.

- MOYKHO JIA TTIOBBICUTH CAMOOIICHKY Y coTpyaHHKa? Kak 3To MOKHO cenaTh?

- MOXET JIM YeJIOBEK M3MEHSTh CBOM TeMiiepaMeHT M xapakrep? OOocHyiTe cBOM
OTBET.

- KaK MOXKHO OIpEJETUTh TEMIIEPAMEHT U Xapaktep denoBeka? Craenaiite nepeyeHb
COOTBETCTBYIOIIUX METOJIHK.

- C KaKiM TEMIIEPaMEHTOM YEJIOBEK YaIe OyJeT MPeapacnoiokeH K KOHPIUKTHOMY
MOBEJICHUIO?

- KaKoBa POJIb YCTAHOBOK U CTEPEOTUIIOB B TIOBEJCHUU 4delioBeka? JlaliTe mepedeHb
YCTAaHOBOK M CTEPEOTHIIOB B IOAYWHCHHBIX, OMPEICIAIONNX WX OTHOIICHUE K
PYKOBOJHTEIIO U K MPOGECCHOHATBHON EATSTLHOCTH.

Temwl pe(bepamoe.'
1. 3apO)KI[€HHC IICUXOJOTHUHU  YIIPpABJICHHUA B  PYCIC IICHUXOJOIHMYCCKHX H
IMCIJarorn4CCKux HaykK

2. Kpusuc B 0T€4eCTBEHHOM IICUXO0JIOTUU CepeuHbl XX BeKa

3. OOuias xapakTepUCTUKa ICUXOJIOTHH YIPABIECHYECKON S TEIbHOCTH

4. OTnuyne TCUXOJIOTUH YIPABIEHHUS OT OCTAIbHBIX TCHUXOJIOTUYECKUX HAYK M HX
CXOJICTBA

5. Tlcuxonorus ynpaBieHUsI B COBpEMEHHOM MUPE.

6. JINYHOCTB KaK OOBEKT yNPABIICHHUS.

7. JIn4HOCTD U colMasibHas polb.

8. CTpyKTypa IMYHOCTH.

9. BnusHue 0coOEHHOCTEH JMYHOCTH Ha 3(P(HEKTUBHOCTh €€ MPOQPEeCcCHOHATBHON
JESITeIbHOCTH.

10.MeTonuku HU3y4eHHs] TICUXOJIOTMYECKUX XapaKTEPUCTUK JIMYHOCTU B IMPAKTUKE
yTpaBJICHHUS.

11. CoumanbHo-nicuxojorunyeckue GpaxTopbl 3PHEKTUBHOTO YIPABICHUS.

12.CkpbITOE BO3ACICTBHE B YIIPABICHYECKON JEATEIIBHOCTH.

13. [Icuxonoruyeckasi KOMIETEHTHOCTh PYKOBOAUTENS KaK yclioBUEe 3((HEKTUBHOTO
yIPaBJICHHUSI.

14.MoTuBanus BIacTH U OCOOCHHOCTH €€ TIPOSBIICHUS B YIIPaBJICHUH.

N3 Ne2.

[IpeamnonaraeT BRIMOTHEHUE 3aJaHN, OTBETOB Ha BOMPOCHI M MIOJATOTOBKY pedepara,
CIIOCOOCTBYIOITUX BBIPAOOTKE HABBLIKOB CAMOCTOSITEIIbHON PaOOTHI:

- TIO3HAKOMHUTHCS MW ONHUCATh METOAWMKA U METOJbl MEXKIUYHOCTHBIX H
MEXTPYITIOBBIX KOH(DIUKTOB;

- 1O CaMOONPENENEHUI0 HWHAWBUAYATbHO-TICUXOJIOTHYECKUX  OCOOCHHOCTEH
JUYHOCTU B KOH(JIMKTHOW CUTYaINU;

- COCTaBJICHWE WHIWBHUIYaTbHOW MPOrPaMMbI Ppa3BUTHE KOMMYHHKATHBHOTO
OOIIIEHHUS;

- COCTaBJICHWE TEMATUYECKOTO MOHSATUITHO-TEPMUHOJIOTHUECKHE CIIOBaps (HE MEHEe



20 moHATHIT).
- OIIPENENUTh C KAKUM TEMIIEPAaMEHTOM YEJIOBEK Yalle OyaeT MpeapacionokeH K
KOH(JIUKTHOMY MOBEICHHUIO.
- COCTaBUThb CBOM pEUTHMHT HauOoyiee 3HAYMMBIX JIMYHOCTHBIX KauyecTB
PYKOBOJUTENSA (MUHUMYM S5-7 TTO3UITUH).
- C KakuM pyKoBojuTeseM Bbl J1MuHO mpennowid Obl UMETh ACNI0 U modyemy?
JlaliTe ero pa3sBepHyTYIO IICUXOJIOTUYECKYI0 XapaKTEPUCTHKY.
- Kako# pykoBoauTenb y Bac Bbi3biBaeT Henpuatrue? [Icuxonornyeckuii nopTper.
- KaK JIIOJIA Yallle BEAYT ceO0s, CTOIKHYBIIUChH C KOMMYHUKATUBHBIM OapbepoM?
OnuummTe TUIMUYHBIE JIFOAbMU MOBEICHHS B 3TOM CUTYALIHH.
- IOYeMy MepBUYHAsI HHPOPMAIUS O YETTOBEKE YacTO BBICTYIAET PEIIAoIeH s
dbopMUpOBaHUS MTPEICTABICHUS O HEM? APryMEHTUpPYITE CBON OTBET.
- OT 4ero 3aBUCHUT 3(P(PEKTUBHOCTD yOeKIeHUs?
- B 4eM chenuduKka BHYIIEHHS Kak croco0a ICHUXOJOTHYECKOro BIHSHUA?
IlepeuncinTe OCHOBHBIE NPEATIOCHUIKHU Il PE3YIbTATUBHOCTH BHYILICHHUS.
- B Kakux cCilydasXx MoOKeT HaOmogaTbesl 3(QPEKT «ICUXO0IOrHUECKOro
3apaKEHUsD» B YIPABICHYECKON JEATEIbHOCTH.
- PYKOBOJUTENb IMOCTOSIHHO KPUYUT, YCTPAUBAET PA3HOCHI CBOMM ITOAYNHEHHBIM.
K xakum cnocobaM HICHXOJIOTUYECKOTO BO3JEHCTBUS MOXHO OTHECTH JAaHHBIE
IIPUMEPHI?
- MCHOJIB3YIOT JIM PYKOBOJUTEIN MAHUITYJIATHBHBIE TEXHOJOTHMU BO3JECUCTBUS?
[IpuBeauTe NpUMeEpHI, U MPOKOMMEHTUPYWUTE UX TICUXOJIOTHYECKYIO 3(D(PEKTUBHOCTB.
- Temwl peghepamos:
1. B3auMocBsA3b QyHKUUNA PYKOBOJUTENS U €r0 JMYHOCTHBIX KAU€CTB.
2. BnusHue WHAMBUAYAJIbHBIX IICHUXOJOTMYECKUX OCOOEHHOCTEM Ha CTUJIb
YIpaBJICHUS.
3. JluunoctHeie  (GaKTOpPhl  PYKOBOAMTENSA,  CHIDKaromme  3(h(HEKTUBHOCTH
YIPABJICHYECKON NEATEIBHOCTH.
4. TlpakTHueckas AMAarHOCTHKA CTYJIEHTOB MO TecToBOW MeToauke «CrocoOHBI Jin
BbI CTaTh PyKOBOAUTEIEM?».
. CTpyKTypa KOMMYHUKATUBHOI'O IPOLECCA.
KommyHuKaTHBHBIE Oapbepbl, MIPUUMHBI KX BOZHUKHOBEHUSI.
. Ilcuxonornyeckue TpeOOBaHUS K BEACHUIO JEIOBBIX Oecel U IEeperoBOpOB,
IPOBEJICHUIO COBEIIAHUS, TPYIIIIOBON JUCKYCCUM U IyOJIMYHOTO BBICTYILICHUS.
8. CrocoObl ICUXOJIOTUYECKOTO BIUSHUS.
9. KOHCTpYKTHBHOE U I€CTPYKTUBHOE BIUSHUE HA TTOJYMHEHHBIX.
10.ManunynupoBaHue B YIIPaBJICHYECKOMN 1€ITeTbHOCTH.
11.ITpobnema «mpodeccruonanbHOM aepopmanimy B cepe yrnpaBiaeHUs.
12.PykoBoauTeb YW  TOJAYUHEHHBIM: OCOOCHHOCTM  B3aUMOOTHOIICHUN U
B3aMMOJECHUCTBUA.
13.[lenioBble  KayecTBa pPYKOBOAMTENS W HX BIUsAHUE Ha 3()PEKTUBHOCTDH
YIPABJIEHYECKON IEATEIbHOCTH.
14.OTBETCTBEHHOCTh ~ PYKOBOJHWTENS W BHYTPUIPYNIIOBas OTBETCTBEHHOCTH:
0COOEHHOCTH MX MPOSIBJICHUS U COUETaHUSI.
15. TBOpueckass aKTHUBHOCTh Kak ycioBue dS()PEKTUBHONW  YIpaBICHUYECKOM
NEATEIIBHOCTH.

~ O\ W



M3 Ne3.

]IpCHHOHaFaGTInJHOHHGHHE S&HaHHﬁ,OTBGTOB Ha BOIIPOCHI U IIOATOTOBKY pe@epaT&
CHOCO6CTBYIOHII/IX BI)Ipa6OTK€ HABBIKOB CaMOCTOSITEIILHOM pa6OTLI:

COCTABJICHHE TEMAaTHYE€CKOTO0 TMOHSITHUIHHO-TEPMUHOJIIOTMUECKUE cioBaps (He
MeHee 20 moHATHi);

B3BAJIMBAHWC HA TOJYMHEHHOTO (YHKIMHA PYKOBOIUTEIS MOXET JIH
CIIPOBOIIMPOBATH KOHPIUKT K OCTAIbHBIM WICHAMU TPYIIIIbI?

U3JIUIIHSS YMOIMOHAIBHOCTh PYKOBOAUTENSL (OCOOCHHO arpecCMBHOCTH) MOKET
JIM HACTPOUTH MOAYMHEHHBIX IPOTHUB MOCIEIHETO?

KaKkoBa pOJIb PYKOBOAUTENST B (OPMHUPOBAHUU OJArOMPHUSTHOTO COIUATBHO-
IICUXOJIOTUYECKOT0 KimMara?

OT YE€ro 3aBUCUT COLMAIBHO-TICUXOJOTHYECKUIN KIuMaT KosuiektuBa? [IpuBenure
IPUMEPHI.

UBIIMIIHSAS Paccla0ICHHOCTh MOKET JIM HaBeCTH pab0OTHHKA HAa MBICIb O
HECEPbE3HOCTU NMOPYUYEHUsI? APryMEHTHPYHITE.

B UEeM 3aKJII0YaeTCs 3allUTHO-TIPUCIOCOOMTENBbHBIA XapakTep cTpecca?
OO6ocHyiiTe CBOM OTBET.

KakoBbI ocieAcTBus crpecca? [IpuBenure npuMepsl.

METOJIbl HEUTPAIU3ALUU CTPECCOB.

JIMarHOCTUKA CTPECCOBOTO COCTOSIHUS.

MPOBEINTE TUATHOCTUKY COOCTBEHHOM CTPECCOYCTONYMBOCTH

ONMpENENIUTh B YEM 3aKII0YaeTCsd 3alllUTHO-IPUCIOCOOUTENbHBIA XapaKTep
cTpecca;

U3YyYUTh COOCTBEHHYIO 3MOIMOHAIBHYIO YCTOWYMBOCTD K BO3JIEHCTBHUIO CTPECC-
(bakTopoB;

ITO3HAKOMUTCS C METOAMU PA3BUTHUS CTPECCOYCTONUYNBOCTH;

MPOBEANTE TUATHOCTUKY COOCTBEHHOM CTPECCOYyCTOMYUBOCTH;

- Temwt ped)epamoes

I.

00N U R LN

OcoOeHHOCTH TPYIIOBOM CTUIOYEHHOCTH.

Oco0OEHHOCTSAX COUATLHO-TICUXOJIOTHYECKOTO KIIUMaTa.

Metonnka OLEHKH COUUAIBHO-TICUXOJIOTHYECKOTO KIIMMATA.

Metoabl HEUTpaIU3aluu CTPECCOB.

JlnarHocTuka CTpeccoBOro COCTOSIHUSL.

Metonbl pa3BUTHSL CTPECCOYCTOMYMUBOCTH.

Jlmaraoctrka COOCTBEHHOM CTPECCOYCTOMYNBOCTH.
NuauBryabHO-CTUIIEBBIE OCOOCHHOCTH JIMYHOCTH PYKOBOIUTEIIS.

. OnbIT ¥ TpodecCroHaIN3M KaK PETyJIsSTOPhl YIIPaBISHUECKOUN eI TEILHOCTH.

10 OO61ue u crienralibHbIE CIIOCOOHOCTH K YITPABICHUECKOM e TEILHOCTH.
11.CrepeoTuribl ynpaBieHYECKON AEATEIBHOCTH.
12.9Mo1moHanbLHO-BOJIEBAS peryIsuus COCTOSIHUN B YIIPABJICHYECKOM

JACATCIBHOCTH.



N3 Ned.
[Ipenmnonaraer BBINOJIHEHUE 3aJaHUN, CIIOCOOCTBYIOIIEE BBIPAOOTKE HABBIKOB
CaMOCTOSITENIbHON pabOThI:

— COCTaBJIEHHME KpPOCCBOPJOB MO TeME O0Ias XapaKTepUCTHKA CYLIIHOCTU
KOH(JIMKTA.

— TIO3HAKOMHTHCS C METOJMKAMU U METOJJaMHU MEKTPYIIOBBIX KOH(DIUKTOB;

— aHajgu3 CUTYyallMM: JIIOJW Yallle pearupyroT B KOH(IMKTE HE Ha peajgbHOe
[IOJIOXKCHUE BEIIEH, a Ha CBOM IIPEACTaBICHHUE O TOM, 4YTO HPOUCXOIUT.
OObsdcHUTE B YeM 3/eCh pa3HHUIA, U Kakue 3TO HMEET IOCIEICTBUS IS
NOBENICHUS B KOH(IIMKTE.

— OTBETHTE Ha BOIIPOC: IIOYEMY JIIOAM Yallle 3aHUMAaTh 3aKPBITYI0 IO3ULHUIO B
koH(paukTe? K dyemy sT0 mpuBOIuT? ApPryMEHTHPYWTE CBOW OTBET. YKAKUTE
KAaKUE€ CTpaTeruu MoBeleHus B KOH(paukre Bbl cunraere 3QQEeKTUBHBIMH, a
kakue — Het? [louemy?

— JaiTe aHaIU3 TEXHOJOTUU 3P(HEKTUBHOTO OOILIEHUS B KOH(IIMKTE;

— Jaiite  aHanM3 ~ NpaBWiIaM  OOpaTHOM  CBSI3U.  «SI-BbICKa3bIBaHUE» B
MEXIJIMYHOCTHOM KoHQuuKTe. TexHuka BepOanuzanuu 4YyBCTB. DopMyibl
BepOanu3anuu 4yBcTB. Mertadopuueckas BepOanmmzanusi yyBcTB. «KocBeHHas»
BepOanu3anus 4yBCTB HapTHepa. TexHHKa «IIKOJbI KeJlaHus». BepOanuzauuu
uneu. CtyneHu BepOanu3aluu: NOBTOPEHHUE, napadpas, pe3roMUpPOBaHUE.

— MpoaHANM3WpoBaTh npuHIMN "Opyaepmadra". dopmyna HEKOH(IUKTHOTO
oOmenus. KoMmmMmeHTsl, UX poJib B OOIIEHUM, MpaBWia UX IMOCTPOEHUS U
OPOU3HECEHUsI. OMIaTHs Kak YyBCTBO M KOH(IMKTOJOTMYECKas METOJUKA.
IIpueMbl BHUMATEIBHOIO CIYLIAHUs, JIMYHOTO HEMHOTOCIIOBUS U MEPEKIIFOUECHHUS
BHUMaHus coOeceanuka. KoHQIUKTONOrMUEeCKHEe METOAUKH KPUTUKH U
pearnpoBaHus Ha Kputuky. lIpaBuna pedepeHTHON rpynmsl M ydyeTa mHopora
IICUXOJIOTUYECKON pa3IpaXUMOCTH. METONHUKU CHATUS NEPEHANPSIKEHHOCTH B
MEXJIMYHOCTHBIX OTHOLICHUSX;

— paccCMOTPEHHE  OCHOBHBIX  MyTed  MpEaynpexAeHUuss U  IPEOoJOJICHUS
MEXJIMYHOCTHBIX KOH(DJIMKTOB B OPraHU3al1u;

— COCTaBJIEHHME TEMATUYECKOTO MOHATUHHO-TEPMUHOJIOTMYECKUE coBaps (He
MeHee 20 ToHSATHI).

— JIIOAM Yallle PearupyroT B KOH(IMKTE HE HAa peajbHOE MOJIOKEHUE BellleH, a Ha
CBOM IPEJCTABICHUE O TOM, UYTO MPOUCXOAUT. OOBACHUTE B YEM 3/1€Ch Pa3HUIIA,
Y KaKUe 3TO UMEET MOCIIEACTBUSA JJIsl TOBEICHUS B KOH(IUKTE.

— HMHIMJIECHT OOBIYHO HE BBICTYIAET IriyOOoKoW mpuyuHON KoHpmukTa. [IpuBegute
npumepbl 3Toro. K ueMy MOXET NPUBECTH OTOXKACCTBICHHE HWHUUICHTA U
MPUYUHBI KOH(DIUKTA?

— Ha JIMIO OCTPBIA KOHMPIUKT. Y YJACTHHUKOB COBEPIIEHHO Pa3HbIC MPEICTABICHHUS
O KOH(IMKTE M OHM OTKAa3bIBAIOTCSA pa3roBapuBaTh JIPYr ¢ ApyroM. YTo MoKeT
PYKOBOJIUTENB CAENIATh B 3TOM CUTYyallUU.

— TMOoYeMy JIOAM Yallle 3aHMMAaTh 3aKpBITYIO Mo3ulidio B KoHpmukre? K yemy 310
IPUBOANUT? APryMEHTUPYUTE CBOU OTBET.

— Kakue CTpaTeruu nopesieHus: B KoHQIUKTe Brl cuntaere 3 (eKTUBHBIMY, a KAKUE
— Het? [louemy?

— CaMOCTOSITEIBHOE PACCMOTPEHUE OCHOBHBIX NyTeH MPEAYNpEeXICHUS U



MPEO0I0JIEHUS] MEKIMYHOCTHBIX KOH(IUKTOB B OpraHU3aIHH.

— aHanu3 u pa3dop meroauk «CrocoObl Mpeo1oeHHsI KOHPIUKTOB BHYTPU MaJloi
rpynnsb», «OnpeeneHne ICUX0JI0rHYECKOro KIMMaTa B OpraHu3aiiim.

Temvl pechepamos:

1. Ilonarue koHIHKTA.

2. Ilcuxomornueckne OCOOCHHOCTH  KOH(IMKTa Kak BHAA  COIMAIBHOTO
B3aNMOJECHUCTBUA.

3. CrpykTypa U AMHAMUKA KOH(IJIUKTA.

4. CouuaabHO-TICUXOJIOTHIECKHE TPUIHHBI BOSHUKHOBEHUS KOH(MDINKTOB.

5. Crpareruu noBeaeHus B KOH(IUKTE.

6. BO3MOXHOCTH yripaBieHUs1 KOHOIUKTHBIMU CUTYaIUSIMHU.

7. Tlcuxomoruueckue yCIIOBUSA peaynpexIeHUs u paspenieHus
BHYTPWJINYHOCTHBIX KOH(JIUKTOB.

8. IlpuurHbBI BOBHUKHOBEHUS MEAKIMYHOCTHBIX KOH(MIUKTOB.

9. TlpuuvHBI BO3HUKHOBEHHUS OPTraHU3alMOHHBIX KOH(IMKTOB W HMX THIIOJOTHS.
NudopmainimoHHbie U CTPYKTYpPHBIE KOH(JIMKTHI B OpraHU3aIUH.

10.dectpykTuBHBIE GYHKIIMN KOHMDIMKTA B OPraHU3aAIUH.

11. Cneundrka MHHOBAIITMOHHBIX KOH(IUKTOB.

12.Ctunu KOH(JIMKTHOTO IOBEICHUSA: YKJIOHECHHE, MIPUCIIOCOOJICHHE,
KOH(pOHTAIUs, COTPYJHUYECTBO, KOMIIPOMHCC.

13.ITpodunaktrika KOHQIUKTOB B 00JIACTU TPYAOBBIX OTHOIICHUH.

14.11eperoBopHbIi MPOIIECC KaK CIIOCOO pa3pelieHusi KOHPIUKTA.

15.0nTuMalibHBIE  yIPABICHYECKUE pPEHIEHUS KaK YCIOBUE MPEAYNPEKICHUS
KOH(DIIUKTOB.

16.. InanBuiyanbHbIE pa3andus yIpPaBICHYECKUX PELICHUM.

1'7. TonepaHTHOCTH B yIIPABJIEHYECKON AEATEIBHOCTH.

18.BnusHre CaMOOIIEHKH PYKOBOJUTEIISI HA HHANBUIYAIbHBIN CTUIb A€ TEIbHOCTH.

19. Umux pyKOBOAUTENS M IPUHIUIIBI €T0 CO3/IaHMUS.

5. OHEHOYHBIE MATEPHUAJIBI JIUIS1 IPOBEJIEHUS TEKYHIETI'O
KOHTPOJIA, MNPOMEXYTOUYHOM ATTECTAIIUA
5.1. Peanu3zanus KOMIeTeHIUH

Komnerenmusi IIK-3 CrnocobeH HCMONb30BaTh  COBPEMEHHBIE  TEXHOJOTHUU
KOMaHJI000pa30BaHUS W TMPUMEHSTh COIMAIBHO-TICUXOJOTUYECKUE 3aKOHOMEPHOCTH
YIPaBIECHUYECKOUN NESTEIbHOCTH, B TOM YUCJIE B MEKKYJIBTYPHOU Cpele, NpU PEIICHUU
poheCCHOHANIBHBIX 33J1a4.

HanmeHnoBaHMe MHAMKATOPA TOCTHKESHHS

Hcnons3zyembie cpeacTBa OIeHUBAHMS

KOMIICTCHIIU N
[1K-6.3. [Tpumensier couanbHO- | 3aver, 3ammTa M3, ycTHbIN onpoc,
MICUXOJIOTUYECKHUE 3aKOHOMEPHOCTH | coOeceIoBaHUE, TECTOBBI KOHTPOJIb.
YIPaBICHYECKOU JIEATEIIbHOCTH,
OTIpEACIAIONINE MEXJITUYHOCTHBIE
B3aUMOOTHOIIIECHUS, TPYIIIOBOE u
WHJIMBUIyaJIbHOE MOBEJICHUE u

B3aMMOJCHCTBME, B TOM 4YHUCIE B
MEXKYJIBTYPHOH Cpele M1 PELICHUs
ONEPATUBHBIX M CTPATErMYECKUX 3aaad
pa3BUTHUsI OpraHU3aLMH.




5.2. TunoBble KOHTPOJIbHBIE 3aJAHUSA [IJISl IPOMEKYTOYHOM ATTECTAIMHU

5.2.1. IlepeyeHb KOHTPOJIbLHBIX BONIPOCOB (THUIOBBIX 3aJaHMI)

AJIA 3a9€Ta

/o

HaumenoBaunue
pazzaena TUCIUILITUHbBI

ConeprkaHue BOIPOCOB (TUIIOBBIX 3aaHU)

Beenenne B kypc «llcuxonorus
YIPABJICHUYECKOU J1eITETbHOCTH Y.

1. Packpoiite cymHOCTh IpeaMeTra U 00BbeKTa MCUXOJIOTHH
YIPABJICHUYECKOU J1€ATEIbHOCTH.

2. OxapakTepu3yiTe METOJIbl TICUXOJIOTUH YIIPABICHUYECKON
JeSATEIbHOCTH.

3. Kakume wumeer uemm u
yIPaBICHUYECKON AESITEIbHOCTU?

3aJa4du IICUXO0JIOTHUA

IIcnxonorus
NEATENbHOCTH.

ynpaBHqueCKOﬁ

1. OxapakTepu3yWTe  METOJI0JOTHYECKUe OCHOBBI
yIpaBICHUS.
2. Jaiite
JTHOAbMHU.

3. Packpoiite CymHOCT, (YHKUMUNA YIOpaBIeHUS Kak
L[€JIEHAIIPaBICHHOT O CHEeLHATM3UPOBAHHOIO BUJIA
YIIpaBJIEHYECKOH NeSATETbHOCTH.

4. Oxapakrepu3syite KiaccuGukanuo GyHKIHA 1 METOI0B
yIIpaBJICHUSL.

5 KakoBbl ncCHXOJOTMYECKHE OCOOEHHOCTH pealn3aliu
yTpaBJIeHYECKUX (PYHKIUI?

6. Packpoiite CymHOCTb COIMATBHO-TICHXOJIOTHYECKUX
0COOEHHOCTEH MPUHATHUS YIPABICHYECKOTO PELICHHUS.

7. KakoBo 3HaueHHe NCUXOJIOrHYECKOi CiIyKObl B IpoIiecce
MIPUHATHUS YIPABICHYECKOTO PeIIeHus?

8. B wem cocrour = cneuuduka  COIUAIBHO-
NICUXOJIOTHYECKUX ~ OCOOEHHOCTEH  OpraHU3allMOHHOTO
MIPOEKTUPOBAHHUS.

9. Packpoiite coaepkaHue TOHATHUSA IICUXOJIOIMYECKHE
Oapbephbl IeEerHPOBAHMS.

XApaKTCPUCTUKY  IMPUHIUIIOB YIIpaBJICHUA

JIM4HOCTH Kak OOBEKT U CYOBEKT
yIIpaBIICHUS.

1. Packpoiite TeopuM JMYHOCTH M HX 3HAYECHHUE MJIA
IICUXOJIOTMH YIIPABIECHYECKOMN AECSATEIBHOCTH.

2. Jlaiite XapakTEepUCTUKY IOHATUIO U
JINYHOCTH.

3. KakoBbl  WMHIMBHIYyaJbHBIE  XapaKTEPOJIOTHUYECKHE
0COOEHHOCTH JIMYHOCTH KakK (paKTopa yrnpaBiIeHus?

CTPYKTYype

PykoBonuTenb-ieHTpanbHas
durypa YIPABJIEHYECKOTO
npouecca. Jlunepcrso.

1. OOBsACHHUTE CYIIHOCTD JAESITEIBHOCTH PYKOBOIUTEIIS.

2. B uyem cocrour 5¢(dEeKTUBHOCTh AEATEIBLHOCTH
pykoBoauTens?

3. PackpoiiTe CyImHOCTb aBTOPUTETA PYKOBOJIUTEJNS.
PoneBble NO3UIMK U MAaCKU PYKOBOJIUTEISL.

4. JlaliTe XapakKTEpPUCTUKY IMOHATHIO ¥ TUIIaM JIUJIEPOB.

5. YKaxuTe ypoBHU BBIPR)KEHHOCTH JIMAECPCKUX KAadyeCTB B
HEpApXUUYECKOM  CHUCTEME  YIPaBICHHS  OpraHu3alueu.
BocnuTanue 1uaepckux KauecTs.

WNumuBuayansHass W TpYINIOBas
pabora PYKOBOIUTENS C
COTPYJHHKAMH.

0COOEHHOCTH
OTIEPATUBHOTO

1. KaxoBbl IICUXOJIOTHYECKHE
WHIUBUAYAIbHOH pabOTBl B CHCTEME
yIpaBJICHHS ?




2. KakoBml IICHXOJIOTHMYECKHE
pyKOBOJIUTENEM 00paTHOI CBA3H?
3. OxapakTepu3yiTe TEXHOJIOTHYECKUE U TICUXOJIOTHUCCKUE
ACTICKTBI TPYIIOBBIX (POPM yIIpaBIEHYECKOM MPAKTUKH.

ACIICKTBI  pCajn3aluu

VYnpasieHue  MOTMBALMOHHBIM | 1. PackpoliTe CyniHOCTh OHATHSA U BUIOB MOTHBALIUH.
[IOBEICHUEM JIMYHOCTH B | 2. JlaliTe XapakTepUCTUKYy MOTHUBALMOHHOW  cepbl
OpraHH3alyHy. JMYHOCTHU — OTPEOHOCTH, 1€, MOTHUBALUS, BOJIS.
3. OxapakrepuszyiTe THUIIBI TPYIOBOM MOTHBALUU 10
I'epunkoBy. MoTHBanus U CTUMYJIMPOBAHNUE.
VYpasnenue couuanbHo- | 1. JlaiiTe XapakTepUCTUKY NOHITHIO COLMAIIBHOMN TPYIIIIBI.

IICUXOJIOTUYECKUMU IIpoLEeccCaMu
B MaJIbIX IpyIIax.

2. OxapaktepusyiiTe BuAbl rpynn. Mamnas counaibHas
rpyImma Kak 00bEeKT YIpaBICHUS.

3. PackpoiiTe cymHOCTh, KOMaHAbl U KOMaHA000pa30BaHUsI.
4. OxapakTepu3yuTe COLMAIbHO-TICUXOJIOTMYECKIUE METO/IbI
yIpaBICHUS TPYAOBBIM KOJUIEKTUBOM. MeETObl H3y4YeHUS
IPYNIOBBIX MpOIEcCCOB B KoJulekTuBe. CouluMoMmeTpus Io
H.MopeHo.

OpranuzanyvoHHasi KyJlbTypa Kak
MHTETpaTUBHAs XapaKTEpPUCTHKA
OpraHu3aluu.

1. PackpoiiTe NOHATHE M CYIIHOCTb OPraHMU3AL[MOHHOM
KYJIBTYPBI.

2. Yto o3HayaeT MHUCCUSl OpraHM3aLMU KaK HMHCTpyMEHTa
YIIPaBJIEHUS EPCOHATIOM?

3. Ha3zoBuTe © OXapakTepU3ylWTe CYOBEKTUBHYIO W
O00BEKTUBHYIO COCTABJISIOLINE OPTKYJIbTYPHI.

4. JlaiiTe XapakTEepUCTUKY THIAM OPraHU3alUOHHBIX

KYJBTYP.

MaccoBass KOMMYyHMKalMs Kak
CPEICTBO YIPaBIICHUS u
MaHHUITYJIMPOBAHHS.

1. PackpoiiTe nmoHATHE OOJBIION CONMATBHOM TPYTIIHL.

2. Ha3oBuTe OCHOBHBIE MPHU3HAKU OOJBIIMX COLUAIBHBIX
TPYIIIT ¥ MaCCOBBIX JABIKECHUIA.

3. OxapakTepu3yiTe  3J€MEHThl  MOTHBALMOHHOM,
KOTHUTUBHOM M 3MOLMOHAIBHOW CQepbl OOJBIIMX TPy
KaK 0OBEKTOB yIpaBJICHUS.

4. PackpoiiTe TMOHSATHE U  CTPYKTypy  MaccoBOH
KOMMYHHUKAIUU. Cpencrsa nepeaadu MacCcoBOM
nH(popMaLnH.

5. JlaiiTe XapakTepUCTHKY TICUXOJIOTHYECKUX 0COOCHHOCTEH
«UEJIOBEKA TOJIIBI».

6. PackpoliTe CymIHOCTh MO3HABATEIbHOMN, HHTETPUPYIOIIEH
1 MOTHUBHpYIOIIEN (PYHKIIUU MacCOBON KOMMYHUKALIUU.

7. KakoBbI OITACHOCTH MaHUIYJIALUN?

5.2.2. Ilepe4yeHb KOHTPOJbHBIX MATEPHUAJIOB
JJI51 3alI[UTHI KYPCOBOTI'0 MPOEKTAa/ KYpPCOBOii padoThl.
He mpenycMoTpeHO y4eOHBIM TUTAaHOM.

5.3. TunoBbie KOHTPOJIbHBIE 3a]aHUs (MATEPHUAJIBI)
JJISl TEKYLero KOHTPOJISA B ceMecTpe

Texkymuii KOHTPOJb B CEMECTpe OcCyllecTBigeTcs B (opme cobeceloBaHuUs.

CobecenoBanue MpoBOAUTCS B (OpMe OTBETOB Ha 33JJaHHBIE BOIIPOCHI.
IlepeyeHb KOHTPOJILHBIX BOIPOCOB /ISl POBeleHNs TeKYIero KOHTPOJIS yCIeBaeMOCTH




TunoBble TECTOBbIE 3aaHUSI
B MNPHUBCACHHBIX TCCTOBBIX 3aJJaHUAX — OAWH HpaBI/IJIBHLIﬁ OTBCT.

1. HpCI[MeTOM IICUXOJIOTNH1 ynpaBHGH‘ICCKOﬁ ACATCIBHOCTH SABJIICTCA.
a) ncuxonocudeckue 0cobeHHocmu npoyecca pyKOGOOCWLGCl PAaA3TUYHbIMU suoamu

COBMECMHOU 0esIMeNbHOCIU U MENCIUYHOCIMHO20 00UeHUsl 8 OPSAHU3AYUU

b) mcHUX0JOrnYecKrue 3aKOHOMEPHOCTH JIESITEIIbHOCTH MO OPTaHU3allMi OCHOBHBIX
yIpaBiIeHYECKUX (QYHKIUH

C) CHCTEMa «UYCJIOBEK-UCJIOBEK)

2. Ilcuxonorus ynpapieHUs:
a) M3y4yaeT MPOLIeCC COLMAIBHON OpraHu3allid W YINpaBlICHUS OOLIEHUEM H

JESTEIbHOCThIO WJICHOB TPYMIbI, OCYIIECTBISIEMBIH CYOBEKTOM, KOTOPBIA
HAJIEJICH OIPEICIICHHON BIACThIO.

b) m3ydaeT BO3ACUCTBUS, 1I€TTb KOTOPBIX SABISCTCS (HOPMUPOBAHHE, 3aKPETUICHNE
TICUXOJIOTUYECKON TOTOBHOCTH, YCTOMYHUBOCTH, Ha OCHOBE
CaMOCOBEPIIICHCTBOBAHUS JUYHOCTHBIX W  Pa3BUTHS MPOGECCHOHATBHO
Ba)KHBIX Ka4eCTB.

C) usyuaem NCUxono2uio 4enoseKkd, C Yeablo YCOBEPUICHCMBOBAHUS MPYOOBbIX U
VIPABIEHYECKUX NPOYEccos, OJisl NO8blUuLeHUsl dhpexmusnocmu mpyoa.

3. O ueM HzIEeT peyb: - ITO 0COOBIM 00pa30M, OPraHU30BaHHBIA BU TPYAOBOU J1€ATEIb-
HOCTH TIO BBITIOJTHEHUIO (QYHKIUH YIIPABJICHUS B OpTaHU3AIUH.
a) YNpasieH4yecKou 0essimelbHOCmu

b) opraHuM3alMOHHON AEATEIHHOCTH
C) MPOU3BOJACTBEHHOM JICATEILHOCTH
d) PKOHOMHYECKOH JIeATCIbHOCTH

4. HampaBieHHOE BO3/IEHCTBHE HA CUCTEMY WJIU OTACIIbHBIE MPOIECCHI, TPOUCXOISIINE
B HEH, C IEJIbI0 U3MEHECHHS €€ COCTOSHUS U TIPHUJIaHUS HOBBIX CBOWCTB U KQ4€CTB:

a) pYKOBOJICTBO;

b) ynpasieHue;

C) TUAEPCTRO.

5. Kakyio U3 mnepeducieHHbIX OCOOEHHOCTEeM HEe BKJIIOYAIOT B OCHOBHBIC
XapaKTEPUCTUKHU YIPABICHYECKON e TEIbHOCTHU:

a) BBICOKHI YPOBEHb OTBETCTBEHHOCTH;

b) KOMMYHUKAaTUBHYIO KOMIIETEHTHOCTb;

C) BBICOKasl CTENEHb 3PYAHLINH;

d) cuiibHas ICUXWYECKasi HAMPSY)KEHHOCTbD.

6. Hanbonee 3¢(heKTUBHBIM CTHIIEM YTIPABICHHUS SBIISACTCA:
a) JIMpeKTUBHBII CTHIIb (ABTOPUTAPHBIN);

b) JlemokpaTuyeckuii CTUIb (KOJUIETUAIBHBIN);



c) JluGepanbHbIi CTUIB (MTOMYCTUTEILCKUN U aHAPXUYECKU ).
d) KoyuwuHr.
e) Cmunb coomeemcmeyowuti KOHKPemHoUu CUmyayuu.

7. Kakoit n3 criocoO0B peryJISIiy 3MOIUN SBIISCTCS HAHOO0JIee ONTUMATBLHBIM:
a) OMoIHMOHaIbHAs TpaHCPOopMAIHs

b) OMoOIMOHAIILHOE IT0IaBJICHHUE

c) IlepekntoueHue

d) Omoyuonanvnoe ompeazuposanue
e) OtTBicueHue

8. Kakoii o0cHOBHOI BUJI cTpecca BBIJCISIOT:
a) COLIMAJIbHBIN

b) ncuxonocuueckui
C) BepOabHbIN
d) sMOIIMOHAJILHBIN

9. OCHOBHBIM BHJIOM KOMMYHUKATUBHOTO MMOBEAECHUS PYKOBOJIUTENS SIBIISIETCS:
a) MIepEroBOPHI

b) myGruHbIE BBICTYILIICHUS
c) 0enosast beceoa

10. Ouenka ncuxonoruueckoit 3¢(HEKTUBHOCTH PYKOBOJICTBA HE MIPEIIOJIAraeT:
a) OILIEHKY JUYHOCTHBIX OCOOCHHOCTEN PYKOBOIUTENS;

b) oyenky asmopumema pykosooumens;
C) OIICHKY MOTHBAIIMH PA0OOTHUKOB.

11. IIpu npoBenenun 6ecenbl U MIEPErOBOPOB HEOOXOANMO:
a) OKa3bIBaTh JIaBJICHUE HA TAPTHEPOB

b) noododepacusamo ammocgepy 63aumuozo 0ogepus
C) 3aHUMATh OTCTPAHECHHYIO MO3UIIUIO

12. Kako#i Tumn q1ugHOCTH 00Jiee CKIOHEH aHAIN3UpOBaTh HHGOPMAIHIO?
a) SMOIMOHAJILHBIN THII,

b) meicrumenvuwviti mun,
C) MHTYWUTHUBHBIN THII.

13. MoxHO JI1 cTpecc ONpeAeInTh, KaK OOIIHNIA aanTalMOHHbBINA CHHIPOM:
a) oa.

b) Her.

14. Kakue ocHOBHBIE (POPMBI CTpEcca BBIJCISIOT:
a) CTpECCOreHHasi CUTYallMs - CTPECCOPHOE BO3IEHCTBHUS



b) sycmpecc - oucmpecc
C) peakuus cTpecca — peakius aantaiuu

15. UToOBI cTpecc MpHUHSIT XapakTep 3ycTpecca, HEOOXOAUMO HAIMYKE ONpPE/ISICHHbBIX
YCJIOBUH, KaKHX:
a) YyBCTBO OECITOMOIIHOCTH TIEPEe]T BOSHUKIIICH MpoOIeMOoit

b) HeraTMBHBII MPOTHO3 CUTYaLUH,

C) OTpUIATEIbHBINA AMOIMOHATLHBIN (HOH;

d) upe3smepHass cuia cTpecca, MNPEBBILAIOIIAS aJaNTAllMOHHBIE BO3MOXHOCTHU
opraHusma

€) Hanuuue 00CMamounblX pecypcos Oisi Npeo0oeHUs CMpeccd.

16. ®akTOpOM, YMEHBLIAIOIIUM CTPECCOTEHHOCTD SIBJISIETCSI:
a) npeocKkazyemMocms HEUHUX COObIMULL

b) He BO3MOXXHOCTb 3apaHee MOATOTOBUTHCS
C) BO3JIEHCTBHS HEOIArONPUATHBIX (PAKTOPOB.
d) nedunut BpeMeHu

€) OTCYTCTBHE HEOOX0aUMOU HH(pOpMaIUU

17. Yto Takoe n1uaepcTBo?
a) CPEelCTBO, C MOMOIILI0 KOTOPOTO PYKOBOJIUTEIh MOKET MOBJIHUATH Ha MOBEICHUE

MepcoHa’a, 3acTaBJsisi BECTH ce0sl OnpeIeIEHHBIM 00pa3oM,
b) uckyccmeo enusams na nr0oet, 600XHOBIAMb UX CMPEMIIEHUE,
C) IpoliecC B3aUMOJICHCTBUS, B KOTOPOM IIPOUCXOIUT 0OMEH HH(POPMALIUH.

18. ABTOpUTapHBIH JIUEP OOBIYHO:
a) Hesasucum, obnadaem CUTLHOU 61ACMbIO U  HABA3bBIGAEM C8OU  UOeuU

NOOYUHEHHBIM,
b) BoCHpHHUMAET UJICH COTPYAHUKOB 00JIEe €CTECTBEHHO, MEPe1aéT UM BCIO

OTBETCTBEHHOCTD,
C) JOBepsAET CBOUM MOJUMHEHHBIM, CIIOCOOEH BBICIYIIATh U MPUHATH YYKYIO TOUKY

3pEHUSL.

19. KaxkoBsl nyuniue npuémsl B 1eJioBo Oecene?
a) ouanoe,

b) MoHoJIOT,
c) uHGOPMAIMOHHBIN OMPOC.

20. Kako¥i cTuib moBeaeHUsT B KOH(MIUKTE 3aKIIOYACTCS B TOM, YTO 00€ CTOPOHBI
NBITAIOTCS YPETYyJIMPOBATH PA3HOTIACHS C TOMOIIBIO YCTYIOK?
a) CTWIb COTPYIHUYECTBA,

b) cmunv komnpomucca,



C) CTHJIb KOHKYPEHIIMH.

21. Cuuraercs, YTO KOHCTPYKTUBHOE pa3pelieHrne KOHMINKTA 3aBUCUT OT (PaKTOPOB:
a) CTpeMJIEHUS JOMUHUPOBATH, BO YTO OBl TO HU CTAJIO,

b) CTPEMJICHUC CKAa3aThb CBOE IHoCJICOAHCC CIIOBO,
C) aoexsamHocmu eOCnpuslmuAl, MOYHOU OYEHKU  nocmynkos, HaMepeHl/ﬂj
npomueHUKA U C60UX CcOOCMBEHHDIX.

22. 'npopMantmoHHO-KOMMYHUKATUBHAS (DYHKIKS OOLICHUS 3aKII0YaCTCS:
a) B BOCIIPUATUY U IIOHUMAHHMM IPYTOT0 4YeJIOBEKa,

b) 6 1060Mm 6ude oomena ungopmayueii mexncoy y4acmHuKamu 0oueHus,
C) B peryjsiliid TOBEICHUS U HEMOCPEICTBEHHOW OpraHu3allid COBMECTHOM
JeSITEILHOCTH JIIOJIEH B TIPOIIECCE UX B3aMMOICHCTBHUS.

23. OOcyxeHHe C LENbI0 3aKII0YEHHUS] COTJIAlEHUsl MO KaKOMY-JIHOO BOIPOCY Kak B
paMKax COTPYAHUYECTBA, TAK U B YCIOBUAX KOH(PIUKTA — 3TO:
a) WHTEPBBIO,

b) nenoBas O6ecena,
C) Oenosble nepecosopul.

24. Ycrex neperoBopoB ONpeAeIsieT:
a) 3HaAHUE MMpeaMeTa 0O0CYKIICHMUS,

b) enadenue mexnuxoii 6edenusi nepeco8opos,
C) yMeHue nepeduBaTh cOOECETHUKA.

25. KoHQuUKT Mexay MpOU3BOACTBEHHBIMU TPEOOBAHUSMH M LEHHOCTSIMHU, C OJIHOM
CTOPOHBI, U KEJAHUSMH COTPYAHHUKA, C IPYTOM, — 3TO:
a) KOH@IUKM 8HYMPUTUYHOCTIHDBLL,

b) KOH(IUKT MEKIUYHOCTHBIN,
C) KOH(MIUKT MEXKIY OpTaHU3AIUSIMU WU TPYTIaMHu.

26. KoHDIUKT MEXIy PSAOBBIMU COTPYIHUKAMH, HE HAXOMSIIUMUCA B MOAYMHEHUU

APYT K ApYyTY, — 3TO:
a) KOHGQIUKM NO 20pU3OHMANU,

b) KOH(JIUKT MO BEepTUKAIH,
C) KOH(IUKT CMEIIAHHOTO TUIIA.

27. Haubomnee pacinpoCTpaHEHHBIE TUITBI KOH(JINKTOB:
a) KOH(MIMKTHI IO TOPU3OHTAIIH,

b) xoughnuxmer no eéepmuxanu,
C) KOH(MJIMKTHI CMEIIAHHOTO THIIA.



28. Kakoii W3 TIEPEYUCICHHBIX METOJIOB HE SBISETCS METOJOM BO3IEHCTBUSA
PYKOBOIMTENS Ha

O TYMHECHHBIX

a) BIACTHOTO TIPUHYXICHUS;

b) BozHarpaxxaeHus (MoonpeHus);

¢) yOexieHus;

d) MozienupoBaHuUsl CUTYaINH.

29. Crtparerusi yIpaBJICHUYECKOTO B3aWMOJICHCTBHUS, KOTJa OJIMH W3 YYaCTHUKOB
CTapaeTcs ClIOCOOCTBOBATH YCIIEXY JIPYroro, a IPYroi YKIOHSETCS OT B3aMMOICHCTBHS:
a) OJIHOHAIPABJICHHOE COJICHCTBUE;

b) oJlHOHaMNpPaBIEHHOE MPOTHUBOJICUCTBUE;

C) KOHTPACTHOE B3aMMOJICUCTBUC;

d) KOMIIPOMUCCHOE B3aUMOJIEHCTBUE;

30. KakuMm H3 NEpeyUCIEHHBIX NPU3HAKOB HE XapaKTepuU3yercs OnaronpusiTHbIA
COLIMAJIbHO-TICUXOJIOTMYECKUIA KIIMMAT:

a) OBEpHUE U BBICOKasi TPeOOBATENBbHOCTD APYT K JIPYTY;

b) noOpoxenarenpHas U AeI0Basi KPUTHKA;

C) aBlieHHE PYKOBOJIUTENS HA TIOJYNHEHHBIX;

d) yZI10BIETBOPEHHOCTh MPUHAIJICKHOCTHIO K KOJIUICKTURY.

5.4. Onucanue KpUTEPUeB OLEHUBAHUSA KOMIIETEHIMH U MIKAJIbI OLIeHNBAHUS

[Ipu mnpomexyTouHOW aTrTecTalM B (opMe 3adeTa HUCIONb3yeTCs
CJIEYIOIIAs 1IKajla OLICHUBAHUSA: 3a4TE€HO, HE 3a4TEHO.

Kpurepusamu oueHMBaHus JOCTUKEHUN MTOKA3aTEIEH SIBIISIFOTCS:

HanmenoBanue Kpurepuii onieHHBaHUSA
TTOKa3aTes
OLICHHUBAaHUA

pe3ynpTaTa 00y4eHus

O JTUCLUILINHE

3HaHUS OCHOBHBIX TEOPUH MOTUBALIMH, JTUAECPCTBA, IIPOLIECCOB TPYIIIOBON JUHAMUKHU
U TPUHIUIOB (OPMHpPOBAHMS KOMAaHIbl, THUIIOJIOTMH OpPraHU3aI[MOHHBIX
KYJIbTYp M METOABI €€ JUAarHOCTHKH; KOMMYHMKALIMOHHBIN IPOLIECC, BUJbI
KOMMYHHMKAIIMii M KOMMYHHKAIlMOHHBIE Oapbephl, BO3HMKAIONIME Ha MYyTH
MEXJIMYHOCTHBIX KOMMYHHMKALUA B TOM YKCII€ B MEXKKYJIBTYPHOU cpeze s
penIeHus: ONEPATUBHBIX U CTPATETUYECKUX 33]1a4 Pa3BUTHs OPraHU3aUN.

OOBeM 0CBOGHHOT'O MaTepHasa

IlonHOTa OTBETOB HA BONIPOCHI

YUeTKOCTh U3II05KEHNS U UHTEPIIPETAluU 3HAHUU

YMenus pelmars  CTpaTeTM4YeCKUE U OINEpPAaTUBHBIE  YIIPABJICHUYECKUE  3a/auH,
OpPraHU30BBIBaTh TIPYNIOBYI0 pabOTy HAa OCHOBE 3HAHMA IPOLIECCOB
IPYNIIOBON JMHAMUKUA W TPUHIUIOB (HOPMUPOBAHHUS KOMAH/BI, MPOBOAUTH
ayIUT  4YEJOBEYECKHX  PECYPCOB M OCYWIECTBISTh  JAMATHOCTUKY




OpraHW3allMOHHOW  KYyJbTYpbl;  pa3BUBaThb HABBIKM  JIUJAEpPCTBA  JJIA
OpraHu3ali KOMaHJHON paloThl; pa3pemaTh KOHPIUKTHBIE CUTYAIlMH TPU
MIPOCKTUPOBAHUU  MEXIIMYHOCTHBIX, TPYNNOBBIX H  OPraHU3al[MOHHBIX
KOMMYHMKAIlMii Ha OCHOBE COBPEMEHHBIX TEXHOJOTMH  YIpPaBJICHUS
IIEPCOHAJIOM, B TOM UYHCJIE€ B MEXKKYJIBTYPHOU CpeJie.

HaBbiku BBISIBJIEHMSI  JIMJEPCKUX KAuyeCTB M  MOTHUBALMOHHBIX IPEANOYTCHUM
COTPYOHUKOB  JUIsl  pELICHWs  CTPAaTErMYeCKHX W OIEPAaTUBHBIX
YIIPaBJIEHYECKUX 3a]1a4; OPTaHU3aIlK IPYNIOBON pabOTHl HA OCHOBE 3HAHUS
IIPOLIECCOB TPYIIOBOM AMHAMUKU W MPUHUUIOB (POPMUPOBAHUS KOMAH[BI,
IIPOBEJECHUS ~ ayauTa  4YEJIOBEYECKMX  PECypcoB M JIMAarHOCTUKU
OpPraHU3alIOHHON  KYJNbTYphl; pa3IMYHbIMU  CcHOCOOAMHM  pa3peleHus
KOH(IMKTHBIX CUTYalUi MPU MPOESKTUPOBAHUH MEKIUYHOCTHBIX, TPYIIIOBBIX
U OPraHM3allMOHHBIX KOMMYHHUKAallMii HAa OCHOBE COBPEMEHHBIX TEXHOJIOTHMI

yIPABJICHUS IEPCOHATIOM, B TOM YHUCJIE B MEXKKYJIbTYPHOU Cpejie.

O]_IGHKEI IpCrogaBaTCjiIcM  BBICTABJIACTCA
MokKazarTeJiei u KpUTCPHUCB OLICHUBAHMA.

HHTCI'PpAJIBHO C y‘léTOM BCCX

Onenka c)OpMUPOBAHHOCTU KOMITETCHIIUI IO MOKa3aTe0 3HAHUS.

Kpurepuit YPOBEHb OCBOCHMS U OLICHKA

He 3auteno

3auteHo

3HaHue OCHOBHBIX Teopuit
MOTHBALUY, JIHJIEPCTBA, IPOIECCOB
TPYIIIOBON JWHAMHUKA WM TMPHUHIUIIOB
(dbopMHUpOBaHUS KOMaH/Ibl, TUIIOJIOTUU
OpPTaHU3AIMOHHBIX KYJIBTYP U METOMBI
ee JMarHOCTHKH.

He 3Haer ocHOBHBIE Teopuu
MOTHBAIIHH, JUIEPCTBA,
IIPOLIECCOB IPyIIIOBOM
JUHAMUKH W TPUHIUIIOB
dhopmupoBaHus KOMaH/IbI,
TUIIOJIOTUU
OpPraHMU3aIMOHHBIX KYJIbTYp U
METOJIbl €€ JIMarHOCTHUKH;
KOMMYHHUKAIMOHHBIN
poLecc, BH/IbI
KOMMYHUKaIUN u
KOMMYHHKAI[MOHHBIE
Oapbepbl, BO3HHUKAIOIIHME Ha
IIyTH MEXJINYHOCTHBIX
KOMMYHMKAIUi B TOM YHUCIIE
B MEXKYJIbTYPHOH cpele i

3HaeT OCHOBHbBIE TEOPUH
MOTHBAIIHH, TUEpPCTBA,
IIPOLIECCOB IPYIIIOBOM
JUHAMUKA ¥ TIPUHLUIIOB
dbopMupoBaHHS  KOMAaHJbI,
TUIIOJIOTUN
OpPraHM3alMOHHBIX KYJIbTYp
U METOJbl €€ JHAarHOCTUKH;
KOMMYHHKAIIMOHHBIN
IpoLEece, BUJIbI
KOMMYHUKaIUN "
KOMMYHHKAI[MOHHBIE
Oapbepbl, BO3HHUKAIOIIME Ha
nyTH MEXJINYHOCTHBIX
KOMMYHHKAIUI B TOM 4HCIE
B MEXKYJIbTYPHOU Cpene I

pelieHusT OMEPATHBHBIX U | PEUICHUS OMEpPaTHUBHBIX U

CTPAaTEeTHYECKUX 3a/1ay | CTpaTeruuecKux 3a1a4

Pa3BUTHS OpTraHU3AIIH. pPa3BUTHSL OpraHU3AINH, TPH

3TOM  MOXET  JIONYCKaTh

HETOYHOCTU (POPMYIUPOBOK.

3HaHue cymnoctu | He 3HAET CYIIHOCTh | 3HaeT CYILIHOCTh
KOMMYHHUKAITMOHHOTO mpoiiecca, | KOMMYHUKAITHOHHOTO KOMMYHHUKAITMOHHOTO

BHJIOB KOMMYHUKAaII U | mpouecca, BHJIOB | Mpollecca, BUJIOB

KOMMYHUKAITMOHHBIX 0apbepoB, | KOMMYHHKAIIUNA U | KOMMYHHUKAIIUHA u
BO3HHUKAOIINX Ha NyTH | KOMMYHUKAIIMOHHBIX KOMMYHHUKAIIMOHHBIX

MEXJIMYHOCTHBIX KOMMYHHKAIMid B | 0apbepoB, BO3HUKAIOIIMX HA | OapbepOB, BO3HUKAIOIINX Ha

TOM YHCIIE€ B MEXKYJIbTYPHOU cpere | myTH MEXJIMYHOCTHBIX | TyTH MEXITMYHOCTHBIX

JUIsL  pEIIEHUs  OMEpPaTHUBHBIX U
CTpaTeTMYeCKUX  3a7ad  Pa3BUTHUSA
OpraHu3aIyH.

KOMMYHHMKalUil B TOM YHUCIIE
B MEXKYJBTYPHOU Cpele Uit
pEIICHNs  ONECpPaTUBHBIX W
CTPATETNYECKUX 3a1a4

KOMMYHMKAIUi B TOM YHCJIE
B MEXKYJIBTYPHOH Ccpele AJIs
pElICHNs OIECPaTUBHBIX U
CTPATETUYECKUX 3a1a4




pPa3BUTHS OpTraHU3AINH. pa3BUTHUSA OpraHu3allNH,
HHTEPIPETUPYET 51
UCITIOJIB3YET UX.

O0BeM 0CBOGHHOTO MaTepHalia He 3Haer 3HauuTenbHOM | 3HaAET Marepuan
JacTH Marepuaia | JUCHUTIIUHBI B
JOUCIUATIIINHBI JOCTAaTOYHOM o0BeEME,
OJIHAKO, = BO3MOXKHO  HE

YCBOMJI BCEX €r0 JIeTaleh
[TonHOTa OTBETOB HA BOIIPOCHI He  maer  otBerhl Ha | JlaeT OTBETHI Ha BOIIPOCHI,

OOJILIIIMHCTBO BOITPOCOB

HO HC BCC - ITIOJIHBIC

W3naraer oe3

Wznaraer oe3

YeTkocTh W3JI0KEHUS 3HAHUS 3HAHUSA
VHTEpIIPETALMH 3HAHHIT JIOTHYECKOU HapylmeHUd B JIOTUYECKOM
MOCJIEIOBATEILHOCTH MOCJICZIOBATEIBHOCTH WJIU  C
HECYIIECTBEHHBIMH ee
HapYIICHUSIMHU
He winmoctpupyeT | MIumocTpupyeT H3JI0KEHUE
U3JIO)KCHHE  TIOSICHSIOIIMMU | TOSCHSIIOITUMH IpUMepaMu

puMepamMu JTUOO0 TPUBOIHT
OIIMOOYHBIE TPUMEPHI

KOPPEKTHO W TIOHATHO JIHOO
c HE3HAYUTEIbHBIMU
omuOKaMu

HesepHo U3J1araer u
WUHTEPIIPETUPYET 3HAHUS

I'paMoTHO ¥ MO CyIIECTBY
u3JlaraeT  3HaHUS,  XOTs
BO3MOXKHBI M  HEKOTOpHIE
HETOYHOCTH

OHGHKa C(l)OpMI/IpOBaHHOCTI/I KOMHGTGHHHVI 10 TIOKa3aTear0 Y MCHHUSL.

Kpurepuit YPOBEHb OCBOECHMS U OLICHKA
He 3aureHo 3auTeHo
YMeHne pemats crparermdeckue u | He yMeer pemiath | YMEET ~ XOpOIIO  pemarTh
OIlEpaTUBHBIC YIPABJICHUYECKHUE | CTPATErMUYECKUE U | CTpaTeru4yecKue u
3aJ1a4H, OpraHU30BbIBATH | ONEPATUBHBIC YIPABICHYECKUE | ONIEPAaTUBHBIC
IPYNIOBYI0 paboOTy Ha OCHOBE | 3a/1a4H, OpPraHU30BbIBATh | YIIPABIECHYECKUE 3a/1a4y,
3HaHHWA  TPOLECCOB  TPYIIOBOH | TPYNIIOBYI0 pabOTy Ha OCHOBE | OPraHU30BbIBATh I'PYMIIOBYIO
JUHAMUKHU u MIPUHIUIIOB | 3HaHUS MPOLIECCOB I'PYMIIOBON | pabOTy Ha OCHOBE 3HAHMS
(dbopMHpOBaHUS KOMAaHJIbl, | JMHAMUKM W TNPUHIMIOB | IPOLIECCOB TpYIIIOBON
NPOBOJUTH  AyIAUT YEJIOBEYECKUX | (OPMHPOBAHUS KOMaH/Ibl, | AMHAMUKY W  [PUHIUIIOB
pecypcoB u OCYILIECTBIATH | IPOBOJUTH ayauT | GopMHUpOBaHHUS ~ KOMAaHJBbI,
JUArHOCTUKY OpraHMU3alMOHHOU | YEJIOBEYECKUX  PECYPCOB U | IPOBOAUTH ayJIuT
KyJIbTYpbl;  pa3BUBAThb  HAaBBIKM | OCYIIECTBISATh  JUArHOCTHUKY | YEJIIOBEUECKHX PECYPCOB U
IUaepcTBa JUTS OpraHu3aluy | OPraHU3alMOHHONW KYJBTYDPBI; | OCYLIECTBIATh JIUATHOCTUKY
KOMaHAHOW  paloThl; pa3peuiarh | pa3BUBaTh HABBIKM JIMIEPCTBA | OPraHU3AIMOHHOM
KOH(JINKTHBIE CUTyaluu IIpH | JUIsL OPTaHM3alUd KOMAHJHOU | KYJIbTYpHI; pa3BUBAaThH
MIPOEKTUPOBAHUM MEXJIMYHOCTHBIX, | pabOThI; paspemiaTth | HABBIKM  JUAEPCTBA IS
TPYNIOBBIX M OPraHU3AIMOHHBIX | KOH(OIUKTHBIE CUTYallUd TP | OpraHU3aNH KOMAaHTHO!
KOMMYHHUKaIUH Ha OCHOBE | TPOEKTUPOBAHUU paboTHI; paspermars
COBPEMEHHBIX TEXHOJIOTUH | MEXJINYHOCTHBIX, TPYMIOBBIX | KOHQIUKTHBIE CUTYAI[UH TIPU
YOpaBJI€HUS IEPCOHAIIOM, B TOM | H OpPraHU3alMOHHBIX | TPOEKTUPOBAHUHU
YHUCJIE B MEXKKYJIBTYPHOU Cpese. KOMMYHUKAallUi Ha OCHOBE | MEXJIMYHOCTHBIX,
COBPEMEHHBIX TEXHOJIOTHM | TPYIIIOBBIX u
YIPABJICHUS IEPCOHAIOM, B | OPraHU3aLUOHHBIX
TOM 4YHCJIE B MEXKKYJIbTYPHOM | KOMMYHMKallui Ha OCHOBE
cpene WIM  OPUEHTUPYETCS | COBPEMEHHBIX  TEXHOJIOTMHI

KpaiiHe ciabo.

YIPABJICHHUS IIEPCOHAIOM, B
TOM YHCJIE B MEXKYJIBTYPHON

cpene.




OHCHKa C(bOpMI/IPOBaHHOCTI/I KOMHGTCHHI/Iﬁ o 1mokasareiro HaBbIKH.

Kpurepuit YPpoBEeHb OCBOEHUSI M OLICHKA
He 3aureno 3auTeHo

HaBpiku BbIBiacHMs Jsmaepckux | He BIIZICET HaBblKamMu | B momHoi Mepe  Biazeer
KauecTB u MOTHBALIMOHHBIX | BBISBJICHMUS JUIEPCKUX | HABBIKAMU BBISIBJICHUS
IIPEANIOYTEHUN COTPYIOHUKOB JJIA | KAYECTB M MOTHMBALMOHHBIX | JTUAECPCKUX KAa4ecTB u
pelieHus CTpPAaTErMYeCKUX U | IPEANOYTEHUNH  COTPYIHUKOB | MOTHBAIIMOHHBIX
OIIEpaTUBHBIX YIPABICHYECKUX | Ul PELICHUS CTPATErMYECKHUX | MPEANOYTEHUN  COTPYIHHUKOB
3a/a4; OpraHu3aluu TIPyNIOBOH | U ONEPATUBHBIX | JAJI PELICHUS] CTPATErH4YEeCKUX
pabOTBl Ha  OCHOBE  3HAHM | YIPABICHUYECKHX 3a1a4; | ¥ OIlEpaTHUBHBIX
IIPOLIECCOB TPYIIIOBOM JIWHAMUKHU | OpraHU3aluu IPYNIOBOH | YIIPaBIEHYECKUX 3az1ay;
U [OpuUHUMIOB  (OpMHpPOBaHUA | pabOTBl HA OCHOBE 3HAHMS | OpraHU3aluu IpyNIoBOi
KOMaHJbl, TPOBEACHUS ayAuTa | IPOLIECCOB TPYNIIOBOW | pabOTHIl HAa OCHOBE 3HAHUS
YeJI0BEYECKUX pecypcoB U | JMHAMMKM W IPUHLHIOB | IPOLECCOB IpynIoBoi
IMAarHOCTHKH  OPTaHM3AIMOHHOW | (hOpMUpPOBAHHUS KOMaHJbl, | AMHAMUKM ¥ IPUHLMUIIOB
KYJIbTYpBI; pa3IUYHBIMU | IPOBEICHUS ayaurta | GopMHUpPOBaHUS KOMaH/1bl,
crocobamu paspellieHus | YEIIOBEYECKUX  PECYpCOB U | IPOBEIEHUS ayauTa
KOHQUIMKTHBIX ~ CUTyallMH  IpHU | JUATHOCTHKHU YEJIOBEYECKUX PECypcoB U
IIPOEKTUPOBAHUU OpPraHMU3aIMOHHON KYJIBTYpHI; | AMArHOCTUKU
MEXJINYHOCTHBIX, TPYNIOBBIX U | pa3IU4YHBIMHU crioco0amMy | OpraHU3allMOHHON KYJIBTYpBHI;
OpPraHMU3alMOHHBIX KOMMYHMKAIUI | pa3peleHus KOH(JIMKTHBIX | pa3IMuHBIMU criocobamu
Ha OCHOBE COBPEMEHHBIX | CUTyalUul IpU | pa3pelieHuss  KOHQUIMKTHBIX
TEXHOJIOTUI yIpaBJICHUs! | IPOEKTUPOBAHUNU CUTyalui npu
IIEPCOHAJIOM, B TOM UHUCJIE B | MEXJIMYHOCTHBIX, TIPYIIOBBIX | IPOEKTUPOBAHUU
MEXKYJIbTYPHOH cpefe. u OpPraHU3aLMOHHBIX | MEXJINYHOCTHBIX, TPYNIOBBIX

KOMMYHHMKalluii Ha OCHOBE | U OpraHU3allMOHHBIX

COBPEMEHHBIX TEXHOJIOTHI | KOMMYHUKAIlUi Ha OCHOBE

YIPAaBICHUS NEPCOHAIOM, B | COBPEMEHHBIX TEXHOJIOTUH

TOM YHCJIE B MEXKYJIBTYPHOU
cpene.

yIpaBiICHUs MEPCOHAIOM, B
TOM 4YHCJI€ B MEXKYJIbTYpPHOMH
cpeze.

6. MATEPUAJIBHO-TEXHUYECKOE
N YYEBHO-METOJIUYECKOE OBECIIEYEHHUE

6.1. MaTepuajJibHO-TeXHHYECKOe ODecneyeHmne

HaunmeHnoBanue crienuajbHBIX IIOMEIICHUN U
TTOMENICHUH JJIS CAMOCTOSITEIHHON pabOoThI

OcHallleHHOCTh CIIENUANIbHBIX TOMEIEHUN U
MOMEIEHUH JIJIsl CAaMOCTOSITENIbHOM paboThI

y4yeOHble  ayqUTOpPUM AN TPOBEJCHHUS
3aHATUHN JICKUMOHHOTO THIA U NMPAKTHYECKHUX
3aHATUN, TPYNIOBBIX W HHIMBUAYAJIbHBIX
KOHCYNbTAIlUM, TEKYyIIEro KOHTPOJIA |
IIPOMEKYTOUYHON aTTECTALUU.

CHeualIn3upoBaHHbIE ayJIMTOpuH,
OCHAIIIEHHEIE MEJIOBOU JIOCKOH,
CHEeNUATU3UPOBAHHON MeOEIbl0, KOMIIEKTOM
MPE3EHTAIIMOHHOTO 000pYIOBaHUs: HOYTOYK,
MYJBTUMEAUMHBIA  [POEKTOP, IEPEHOCHOU
JKpaH.

METOINYECKUI KaOHHeT
CaMOCTOSITENTbHOM PabOoTBHI.

JJIA

OCHAIIIEHHOCTh Hay4HOH, y4yeOHOH, yueOHO-
METOANYECKON JTUTEPATYPON B METOAUYECKOM
KabuHeTe Kaeapsl Crparerngeckoro
yIpaBJIeHUs, C MpeloCTaBIeHuEeM padouux
MeCT, 000PYAOBAaHHBIX CIELHATU3UPOBAHHON

MeOeIbIo, KOMIIBIOTEPHOM TEXHUKOM,
NOAKIIOUEHHON K cetu «MHTepHer» wu
UMEIOIEN JOCTyI B JNEKTPOHHYIO




nH(pOpMaMOHHO-00pa30BaTEILHYIO cpeny

YHUBEpPCUTETA.
3. YUTAJIBHBIN 3all Ooubnmorexku JUI | CHeLMaIU3UpOBAaHHAs MeOesb, KOMIIBIOTEPHas
CaMOCTOSTENILHON pabOTHI. TEXHUKA, NOAKIIOYeHHas K cetn «lHTepHeT»

U HUMelIas JOCTYyll B  3JIEKTPOHHYIO
MH(POPMALMOHHO-00pa30BATEIBHYIO CPENy.

6.2. JInueH3M0HHOE U CBOOO/IHO pacnpocTpaHsieMoe NPOrpaMMHoe odecnedeHne

No [lepeueHs JIMLIEH3MOHHOTO PexBU3NTHI MOATBEPKAAIOLIETO JOKYMEHTA
MIPOrpaMMHOTO 00€CTICUCHUSI.

1 Microsoft Windows 10 Kopriopatusnas | Cornmamenue Microsoft Open Value Subscription
V6328633.  CornamieHue  ACMCTBUTENBHO  C
02.10.2017 mo 31.10.2023). Jorosop noctaBku [10
0326100004117000038-0003147-01 ot 06.10.2017

2 | Microsoft Office Professional Plus 2016 | Cornamenue Microsoft Open Value Subscription
V6328633. Cormnalesue IEUCTBUTEIBHO C
02.10.2017 no 31.10.2023

3 Kaspersky Endpoint Security | Cybonunen3uonusii qorosop Ne 102 ot 24.05.2018.

«Crangapraeii Russian Edition» Cpoxk aevictBust nuuenzuu 1o 19.08.2020

I'paxxnancko-npaBoBoit  Jloroop (KontpakT) Ne
27782 «IlocTaBka MpOJJIEHUS MpaBa IOJIb30BAHUS
(muuensun) Kaspersky Endpoint Security ot
03.06.2020. Cpok nevictBust aurieHzun 19.08.2022r.

4 Google Chrome CBobonmno  pacmpoctpansiemoe IO corjacHo
YCIJIOBUSIM JIMIIEH3MOHHOTO COTJIAIIICHHS

5 Mozilla Firefox CBobomHo  pacmpoctpansiemoe IO cormacHo

YCJIOBUAM JIMOCH3WMOHHOI'O COTJIallICHUA

6.3. IlepeueHb y4eOHBIX U3IaHUI U Y4eOHO-METOAMYECKUX MATEPHAJIOB

. AanynoB  A. ., Kosanes B. B. ConmanbHO-NICUX0JOTUYECKAs OIEHKa

nepcoHana: yueoHnoe nocooue, Mockpa: u3-Bo FOuutu-/lana, 2015-391c.

. bakuposa I'.X. [lcuxonoruss pa3BUTHS W MOTHBAIMK: ydeOHOE TMOcoOue st

CTYJICHTOB BY30B, oOOydawmmwuxcsi 1o crenuaibHocTsM  «llcuxomorusy,
«MeHemKMEHT OopraHu3anuny, «YmpasieHue nepconamom» /— M.: FOHUTHU-

JIAHA, 2017. — 439 c.

. T'oopoBa C. B., Ilenemenko B. C. OCHOBBI yIpaBICHUYECKON AECATEIBHOCTH:

yuebHoe nocobue - CraBpomnons: CKOVY, 2016-109 c.

. I'ypesuu II. C. IIcuxonorus: yue6nuk, Mocksa: FOuutu-/lana, 2015-319c.
. KoswsixoB P. B. Ilcuxosorus yrnpaienus: yueOHoe nocodue - Mocksa: {upekr-

Menua, 2014 - 201c.

. OBcannukoBa E. A., CepeOpsikoBa A. A. Ilcuxonorus yrpaBiieHUs: y4eOHOE

nocobue: 2-¢ u3j., nepepad. - Mocksa: ®@nunta, 2015-222¢.
Paiiz6epr b. A., Tyryamxsu A. K. Ilcuxomornueckne OCHOBBI YIPABIICHUS:

yuebHoe mocobue, Mocksa: FOuutu-Jlana, 2015-239c.

Cronmapenko A. M., Amarnobenn H. [I. Ilcuxomnorus meHemkMmenTta: yueGHOE
nmocobue, 2-¢ u3., ucnp. u gom., Mocksa: FOuutu-Jlana, 2015-455c.




9. Tonkas M.B. Comuonorust U MCUXOJOTHSl yIpaBleHHs: ydyeOHOe MmocoOue s
cTyaeHToB, benropoa, uzn-so: bI'TY um. B. I'. [llyxosa, 2014-104c.

10.®ecenko, O.I1. TlpakTukym 10 KOH(JIMKTOJOTHH, WKW YYUMCSA pas3peniaTh
KOH(IMKTBI (11 CTYACHTOB BCEX HAIPABJICHUN IOJATOTOBKU) [DICKTPOHHBIN
pecypc]: yueb.nocooue / O.II. ®decenko, C.B. KonechukoBa. — Mockaa:
OJIMHTA, 2014. — 128 C. — Pexum JIOCTyIIA:
https://e.lanbook.com/book/44272.

11. IlyBanos B. U. CormanpHas MCUXO0J0TUS yIpaBieHUs: yueOHOe mocoOue st
BVY3oB. - Mocksa: Onuru-/lana, 2015463 c.

12. A6pamona I'.C. IIpakTudeckast mcuxoaorus [ DaeKTpoHHBIH pecypce]: yueo. / I'.C.
AbGpamoBa. — Mocksa: M3natensctBo "IIpomereit”, 2016. — 540 c. — Pexum
nocryna: https://e.lanbook.com/book/100854.

13. Beirorckuii JI. C. Mpienue u peus. Hayunas monorpadus - Mocksa: JlupekxT-
Menua, 2014 — 570c.

14. Kapasun A. T'., LserkoB B. JI. Ilcuxomorus oOIIEHUS W TEPErOBOPOB B
AKCTpPEMaIbHBIX YCIOBHSAX: yueOHoe mocobue, Mockpa: FOumtm-Jlana, 2015-
247c.

15.Cemenon A. K. Ilcuxomorus u 3Tuka MEHEKMEHTa U Ou3Heca: yueo. mocodue /
A. K. Cemenos, E. JI. Macnoga. - 7-e¢ u3a.- M.: JlamkoB u K, 2016. - 274 c.

6.4. [lepeyeHb HHTEPHET pPecypcoB, NMPo¢ecCHOHAIBbHBIX 0a3 JaHHBIX,
HHGOPMALIMOHHO-CIIPABOYHBIX CHCTEM

1. BI/IKI/IHCI[I/IHZ http://ru.wikipedia.org/
2. Hayuno-texunyeckas ouonuoreka bBI'TY um. B.I'. IllyxoBa: http:/ntb.bstu.ru/

3. Poccuiickas Hay4Has aieKTpoHHas OubnauoTeka: https://elibrary.ru/

4. DnextporHo-omommoteunas cuctema bI'TY um. B.I". lllyxoBa: https:/elib.bstu.ru/
5

6

. DnexkTpoHHo-6ubamoreunas cucreMa IPRbooks: http:/www.iprbookshop.ru/
. Youtube-kanan «O6pa3zoBanue 11 Bcex»: https://www.youtube.com/c/1obrtv
7. OdunmanbHBIN CAUT MO TICUXOJIOTHHU: TICUXOJIOTHYSCKHUE TECThI, TECTUPOBAHUC
OHJIANH, TPEHUHTH, YIIPAXHEHHUs, CTaThu: http://azps.ru.
8. Poccuiickoe obpaszoBanne. denepanbHbpiii moptai: http:/www.edu.ru/.
9. OBC «Opaiit»: http://www .biblio-online.ru/

1. eLIBRARY.RU - wnayunas osnektponHas OuOmmoreka [cait]. — URL:
https://elibrary.ru

2. HWurepdakc — Cepep packpoitus nndopmaruu: [caiit]. - URL: https://www.e-
disclosure.ru

3. Hayuno-texamnueckasi 6ubmmoreka BI'TY um. B.I'. IllyxoBa: [caiiT]. — URL:
http://ntb.bstu.ru

4. OdunuanbHeIi MUHTEPHET-TIOpTa NpaBoBoM uHMopManuu: [caiit]. — URL:
http://pravo.gov.ru



http://ru.wikipedia.org/
http://ntb.bstu.ru/
https://elib.bstu.ru/
http://www.iprbookshop.ru/
https://www.youtube.com/c/1obrtv
http://azps.ru/
http://www.edu.ru/
https://elibrary.ru/
https://www.e-disclosure.ru/
https://www.e-disclosure.ru/
http://ntb.bstu.ru/
http://pravo.gov.ru/

5. CIIC KouncynbrantlLmtoc: [caiiT]. - URL: http://www.consultant.ru
6. denepanbHas ciayxba rocymapctBeHHOM ctatuctuku: [cadt]. —URL:
http://www.gks.ru



http://www.consultant.ru/
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7. YTBEPKJIEHUE PABOYEM ITPOT'PAMMBI

PaGouass mporpamma  yrtBepxkaeHa Ha  2021/202__  y4ueOHBIA  TOA

0e3 U3MeHEeHH / ¢ N3MCHCHHUAMMU, JOIIOJITHCHUAMA

[TpoTokoi Ne 3acenaHus Kadeapsl OT « _ » 2021 r.

3aBenyrommii kKadeapoin

noamics, DO

JupekTop nHCTUTYTA

noamucs, DO



