MHWHOBPHAYKH POCCHH
GEIEPAJIBHOE 'OCY IAPCTBEHHOE BIOJUKETHOE OBPA3OBATE/IBHOE YUPEAIEHHE
BBICLIETO OBPA3OBAHMA

«BEJITOPOJCKHI I'OCYJAPCTBEHHBII
TEXHOJOTHUYECKH VHUBEPCHTET um. B.L.IIVXOBA»
(BI'TY um. B.I', Hlyxosa)

I[Hpbmp_ HHCTHTYTA

/
[y

@ B2 B Ferit- 2015 r.

PABOYAS NPOI'PAMMA
AHCHHILIHHBI (MOay/as)

YI’IEEMEIIHE KAY9ECTBOM

(HAMMEHOBAHNE MUCLUITIHHBL, MOV}

HaIIpaBlIeHHe MOANOTOBKH (ClenHalbLHOCTE):

08.03.0]1 — «CTpOHTENLCTEO
(ardip # HAHMEROBAHKE HanpaeneHwil GakanaBpHaTa, MArHCTPA, CHELHANBHOCTH)

HanpasaessocTs nporpaMMsl (Mpod#ne, creldala3ains):

KBKCHEQTHS& H YIPABICHHE HCOBHAHMOCTEION

Keanndukarus
bakanasp

Dopma o0ydeHns

OYHAA

HuerutyT: ApXHTEKTYPHO-CTPOHTENLHEIH HHCTHTYT

Kadeapa: JxcnepTssl 4 VIIpaBleHUA HENBHKHMOCTBIO

Benropon — 2015



Pabouas mporpaMma cocTaslieHa Ha OCHOBAHKUH TpeboBaMTH:

" @QenepanbHOTO  TOCYAApPCTBEHHOrO  00pa3oBaTelBHOrO  CTAHAApTa
Beiciero oOpasosands no Hampanenuro 08.03.01 Crpourenscrso
(yposenp Oakanaspuara) Ilpukas MumoGprayxku P® ot 12.03.2015
Ne201

* nnana y4ebHoro mpouecca BI'TY um. B.I', IllyxoBa, BBemeHHOTO B
neitcsre B 201 4 roxy.

CocraButens (COCTABUTENH): TOIEHT M /fl-] A. MuTsakuHa)

ACCHCTEHT Tl (M.O. Kpyruiosa)
ACCUCTEHT /f‘” (O O Murwwra)

PaGouas mporpavma cornacoBaHa ¢ BelIycKaroweH kagenpoit
«IJKCNEPTH3b! ¥ YNDABICHHS HEIBHKUMOCTEEON

<<z (A.E. HaymogB)

3aBenyiounit Kaeapoi: K.T.H., TOIEHT
chb) {(WAHIAEATEL, damms)

« SO0 »  Guasel 2015T.
7

Pabouas nporpamma obey:xaena Ha 3aceTaHHH Kaeaps

”

« I w Gttt 201 Ir, npcn?aﬂ Ne o
7
3asenyrommi kadeapoii: K.1.H., nuueé:ﬁ;’éﬁé?y/ (A.E. Haymog)
ﬁﬁﬂﬂ}lcs} (memipa e, davunun)

Pabouas mporpamma opobpeHa MeTOAMYeCKOH KOMHCCHeH ApPXHTEKTYPHO-
CTPOMTEIBHOIC HHCTHTYTA

« 70 » QAN LcLl 201<r., npotokon Ne 7
7 -
Ilpencenarens K.T.H. JOLEHT S / —,(AK) DeOKTHCTOB)

(nounucs] (HHEUHane, hasunua)



1. ITAHHUPYEMBIE PE3YJIBTATHI OBYYEHWSA MO TUCIIUILIHHE

mopuﬂp}mtg EOMIIETEHIHH

Tpedosauns K pesynsTaraM ofyaeHin

Mo | Koo RoMOETeHIHH Komneredns
OfmenpofeccHOHATEHEE
1 OTIK-7 roToBHOCTEIO K paboTe B | B peayvibTare 0CBOSHHMA MHCLTMIUIMHE] 00yHaOIfics
EQIUISKTHBE, cnocofHOCTRIO | T0/LHEH
OCYIIECTRBIATE 3HaTR:  UpHHLMOLL M METOJONOTHIG  BCendINEro
PYKOBOJACTEO KOMUTBKTHBOM, | YIPABIGHHA  KAWSCTEOM;  METOOEl  PEaid3ALMu
[OOrOTABNHBATE wonuenous  TOM B GesTensHOCTH OpeINpHATHA
OOKYMEHTAIHIO s | {opraHAzanm)
CO3NARAS CHUTEMB! | ¥METL: palioTaTe B KONISKTHES, OCYINECTRIOATE
MEHETKMEHTA KAYECTBA | PYNOBOICTED KO/UIEKTHEOM, HA OCHOBE KOHUGNIME
NPOH3IB0ACTEEHHOIT BoEOOWErD  VOPABNCHMA KauccTEOM  CchOpPMYITHRORATE
TOAPRSASNEHHA NepPCekTHEHYH MOMHTHEY OpraHH3amWH W paspaborars
CHCTEMY €6 Peanu3ammg;
Brapgers: meToaaMia Beeofinero MEHemKMEHTE KA4ECTEA |
M TEXHOOOTHAMH HX HCOONB3OBAHMA B JEATEILHOCTH
NpLANPUATHA 0 OpraHE3ammi
[podeccoransHele
2 M-8 CH0CODHOCTED BecTH | B pesyibTarte 0CBOSHHA QHCUMILINHE] 00 YSEIOWHics
NOATOTOBKY AOKYMEHTALNH | JOTHEH
Mo MEHEDEMEHTY KauecTBa | 3HaTe: NOpEAOK paspaloTHM M BEOSHMR M0IMEHTHLIHH
H THHOELLM METOgam CHCTEMB] D'EE:E]'IE"-'I’EH}:IH KaYeCTEE W THIOBRIM METOIEM
KOHTPOIS KAYECTBA | KOHTPOMA KadecTBR TEXHOMOTHMECKHX [NpOLECCOs Ha
TEXHOMIOTHYISCKEHX np OH3BOACTRE HILIX YHACTHEX]
NPOLECCOR Ha | ¥mere: paspabaroieaTe NAcOOpTA NpoLeccos, (opasl
HpOM3IBOICTEEHHRIX sanueefi 0 kauecTee W apyrvio aokysestausng CMEK; |
YYACTKEX,  OPFANM3AlMIO | BECTH MOITOTOBKY NOKYMEHTALKH [0 MEHELKMERTY |
pabo=m MECT, | KATECTBE W THIOBEIM METOJAM KOHTpOIL KauecTBR
CHOCOBHOCTE TEXHONOTHYMECKHX MNpOoUBECCOB Ha MNPOHIBOICTREHHKIX
OCYHIECTEAATE TEXHHYECKOS | YHacTKax,
OCHANIEHME, pasMelicHde M | Buagers: Hasbigame paboThl ¢ JoKyMeHTAUHEH mo
ofCnyiRHBAHHE MEHEIAMEHTY  KAYeCTBa,  THOOBBIMH  METOIAMH
TEXHNIOT H4ECKOTO KOHTPONA KAMSCTBA TOXHOMOIMMECKHX [IPOLECCOB Ha
ofopyooBaAHUA, MPOMSBOACTECHHLIY  WY94CTRKAX, METOJAMH  KOHTpONg |
OCYUIECTRIATE  KOHTPONE | TEXHOMOTHUECKOH IMCUMIIHHEL, Tpelopanwui oXpaHE!
COBIONEHHA TPYOE M 3K0A0rHYec kol DesonacHocTH
TEXHONOrwaeckoi
JUCIHTUTHHE], TpedopaHumii
OXpanB] TPYaA H
BKOIOrHIECKO i
DesonacHoCTH - |
3 TTK-11 BIATSHHEM MeToDamMH | B peayisTare 0CBOSHHA MHCIIIHHEL 05y HaIMHC |
QCYLECTRREHNA INOTHEH ‘
HHHOBAMHOHHED HIgH, | 3BaTh: DOpPANOK patpadoTEH M BEICHHE A0KYMCHTALNK 175

OPradHsaMe NpORsE0aCTeE H
fHhERTHEHOTD PYROBOISTEA
padorof moneil, nogroTosk
AUK_‘_\"MB.E'].TEJ.H»:[H OIS COSNEHHR
CHCTEME] MEHETKMENTA
KAMECTEA TPONIBONCTREHHOTD
IO ENEHNAR

COZOEHHA CHCTERKI MEHETAMEHTS
MPOH3EOOCTEEHHOTO NOIPaaIeNeHIA

¥Mere! paspabarelBath JOKYMEHTALUHID A07 COSMZHHEA
CHCTEME]  MENE/DEMEHTa  KaHeCTBa [MPOHIBQICTEEHHOIS
NopazIensHEL

Biraoers: METODAMH OOYIIBCTEAGHHE  HHHOBALMOHHLBIN
wnell, oprafgEuEE OpOMIBOACTEE W MD{EKTHRHOTD
pyKOBOMCTEA paboTol moaelt

Ka4ecTea




2. MECTO JUCHHILIAHBI B CTPYKTYPE OBPA3OBATEJIBHON

IMPOI'PAMMBI

CG,HEPFKE.HHE AHCIHIITHHLL OCHOBBIBACTCH W ABIHETCH JIOTHYCCKHM MNPOOOIDKSHHEM

CIACSOYIOMMX THCIHIIIHH.

No HanmenoBanne AMCUMNIAHE! (MOIYNIA)

JHepro- 1 pecypeochHepeeHie B CTPOHTEARCTES

MeTponorua, CTaHIapTH3aANUs U ceprudukanus

Cnd | ol | =t

Ipaxcpanckoe, 3eMelbHOE 0 KHIHIIHOE 3aK0HOATENBCTEQ

C'D‘,I[EP}KE.HHE JHCITHTINHHEl  CIIYAEHT OCHOBOH 174 H3YHEHHA CICOYHOIIMX

JHCIHATLTHH

No HammMeHOBaH#e THCHMIUTHEE] (MOTYTIA)

1 E}KCHE_{JTHEEI H HHCTICKTHPOBAHHE HHBSCTHIHOHHO-CTPOHTENRHOTD TTPOIECCA

3. OFBEM JUCTTHILTHHGI

O6mias TpYI0eMKOCTh QUCLIHIUINHE] COCTABNAET 2 384, €IMHHUI, 72 Jaca.

Biua yuebnoit pabote | Beero Cemectp
9aC0oB No 7
Obmas TpyI0eMKOCTE JHCLHIDIHHEL YAC 72 T2
Kouraxraas pabora (ayIHTOPHBIC 38HATHA), B T.9.; 34 34
Jlexumn 17 I77
nabopaTopHbie
OpaKTHYeCKHe 17 1T
CamocroaTesnan pabora CTY1EHTOR, B TOM 9HCIE: 38 38
Kypcoroii npoexr
Kvpcoras pabota
PacueTHO-rpaddecroe 3aTa0H
HMupuernyansHoe goManidee 3alaHie
Hpyeue audvt camocmosmenvHou puboms 38 38
DopMma HPOMEKYTOYHAR ATTECTALHA 3aver
(3a"eT, SK3aMEeH)

4. COJEPKAHHUE TUCHHMILIHHEBI
4.1 HaumMeHOBaHHE TEM, HX colep:kanue H oObem

Kypcd Cemecrp?

Ne Haumernoranme pazaena
n'n (kpatioe colepxaHne)

O0BeM HA TeMATHYSCKITH
pasnen no BAaM yuedHof
HArpy3KH, 9ac




IMpakrnyeckne

JAHATHA

JlabopaTopHEE

JAHATHI

CaMmocTosTensuan

pabora

2

Ll Tlekuun

Y

L&

I. HPEMPHEMTEJ'LI:EI'BH H KAYeCTBEO

(1.1

| CynuoeTs NpeInpHEHMATEILCKOH TegTETRHOCTH

YenoBHe cYIIECTBOBAHNA H0DOI0 9810BEYECKOTD
oflecTRa — NEATENBHOCTE, OCHOBAHHAS Ha
[pelnpHHEUMATENECTBE. BHYTpeHHNE H RHENTHHE NETH
IpEaNpHHEMATENLCKOM JearensHocTs, Colnaibabli
KapakTep NpeINpHHEAEMATEIRCTEA. YUTo gBNgeTCs
PEIIAKMM B NPEITPHHEMATENRCKOR NeaTensHOCTH?

1

1.2

KEFIEETBQ QCHOBAHHOS HE CTAHIADTAX M
ECOHEYpEHToCHoco0HOe KauecTao

Yro eanauaeT Ka4ecTRO, OCHORAHHOE HA cTaHmaprax? Yo
03HAYAET KOHKYPEeHTOCHIOCo0Hoe kadecrso7«LlennocTs 3a
JSHBIH?, €€ CYTh H METOE IPAKTHICCKOH peamH3aaH.
QEAKTOPEL, XAPAKTEPHIVIONIHE [[EHHOCTE C TOUKH 3peHNs

| nmoTpebHTENs AN NPOAVKIIHY M Yenyrd., Bocnpusatie

KavecTBa moTpeOHTeTeM. YTo Takoe KadecTEO B
COBPEMEHHOM HHTepIPETalHH.

-2

E‘F]IDEBJIEHHE: DDFEHHEE.T.[PIE::FT IO KPHTEPDHHD Ka9eCTEAa

| Hens moboif mpenmpHAEMMATEILCKOH AeATeabHOCTA. YTo

O3HAYACT TePMMH «VIIPABICHNE 10 KPHTEPHIO Ka4eCTBa»?
Tpu ¥poRHA YIIPARTEHHA MO KPHTEPHIO KAUSCTRA:
BEPXHHH, YPOBEHE YIIpaBISHHA CHCTEMOH, HUmHUIH,
3agaun, pemacMEIe Ha KAKIOM VPORHE VIPARICHHL.

Hroro:

4

o e |x

21 |

2. llporpamMma MenemEMenTa KadecTra J. [lemanTa

Tpu nparMari4ecikue aKCHOME!
CymsocTs u dopMymiposka J. JleMERTa TparMaTHYecKix

| ARCHOM.

0,5

0.5

22

Paspen «14 oyvaxrosy
14 resmcop 3. [eMunra ¢ NogCHEHHAME H
KOMMEHTAPHAMH

1,5

1.5

Pasnen «7 cMeprenbHERX Gomesnein
Yro rakoe weMeprelbdble Gonesuuy? [lepeuens

| weMepTenpHEX GonesHely» no 2, JeMuHTY.

0,5

0,5

' Pasnen «TpynHOCTH H (QanbICTapThL

JIse kareropus GaKTopos — IPYAHOCTA ¥ dalbmeTapIEL

0,5

0,5

P

UTO TaKOe «TPYIHOCTH® H «(aIbIICTAPTEL 110
3 demuury?

Paznen «llennas peaxnns mo 3. JeMUHTY»

Lens auennoi peaxuuuy 3. Nemunra, JTuarpamma,
HIUTFOCTPHPYIOMAS IEOHY) Peakno. Beieogs: 3.
JeMHHrE N0 JHarpaMMe.

0,5

0,5

2.6

L pHANIHET TOCTOSHAOTO Y eang J. JleMunTa

| 05




Yto memonctpupyer sadubii npuHuHn? Lpwn Jemmunra,
€ro CYIIHOCTE M cojiepwkanue, ['padugeckoe uzobpayeHne
nmkna PDCA. Buisons no nporpavme 3. Jlemunra, kax
OCYILIECTBIEHA €€ NPAKTHYECKad pealH3aluy,

Hroro: 5 4

3. @unocodna H Konnennusd Beeobmero MenexmenTa kagecrsa (TQM)

Lid
—

CymHoCTE ¥ OCHOBHEE YepThl koHnenmmn TOM

Ha uem ocropana xomenuus TQM? TQM kak paseurue
ereit 3. JTemunra u o6obmesne oNBITa WX BHEIDEHHA.
Jpa HampaBAEHHA CHCTEMHOTO MOIXONA K npofnemam
EaHeCTBA. DGHDBHEIE T--IE.',]':',]"J"I:-I TOTANEHOIQ MEHSIFEMEHTA
Ka4decTsa. PacnpocTpanentocts npuHmuios TQM B
MHPOBOH JKOHOMHEKE.

3.2 | Konnenuus TOM u HOHHBIE CHCTEMEI
VIPaRTICHHA KAYSCTEOM

CpapHHTEIBHEI AHATHZ HOToXKeHEE KoHnenmue TOM u
TPEAHUMOHHEIX CHCTEM YIPABISHHA Ka9eCTEOM TI0
Pa3NHYHEIM acleKTaM JedTelIbHOCTH Oprasusaiu. Anpo
kormennrEn TOM 1 ero oTIHYHEe OT TpaIHIHOHHEX
KOHUENIHA YIPABIEHHA KAYECTROM.

LF5]
(]

OcropHele mpuHIHNE QyHxuHonAposanns CMK na baze
kontenuus TOM u Merons! #X peanusainuy
(O CcHOBOMOMATAIONTHE MPHHIMIE KoRIenmma TOM, ux |

HopMynHpOBKa,

3.3.1 | Ipunmun «Opuenranas Ha norpebureneii ¥ ux
YIOBICTEORCHHOCTE

Knacenduranus norpedureneii. Yro o3navaer nonsaTHe
«BHEMHHH noTpeduTenen? [leficTruA, HeoOXOIHMEIS 1A
OPHEHTAIMH Ha BHEMIHETC HoTpeduTend. BHyTpeHHHH
norpeburens 8 koauenuun TOM. [Tousrue '
«BHVTIPEHHETO prIHKA». OcHORHAL mpobiema TQM- 4 5
OPHEHTHPOBAHHEIX KoMIaHu#, Pors pykoBoaHTE S B
KoHUenuy BHYTpeHHero prxka. [lorpebuoctu
BHYTPEHHHAX KIHEHTOR.
3.3.2 | ¥BepeHHOE PYKOBOICTRO

| AKTHBHAA NO3HIHA [EPEOTO THLA B BONPOCax KadecTsa.
[a yeM OCHORRIBASTCS NPHHINAN ITABEHCTRYIOMEH porH
pyropoguTena? O0S3aHHOCTE PYKOBOAMTENA CIYIIATE
BHYTPEHHHTT PEIHOK.

(1 2 3 4 5
3.3.3 | OpHenTanus Ha COTPYIHNKOR, MX BORTeUeHNe U
| MOTHBALIA

B raxux nelicTBHAX NpOABIACTCA MIPHHIHI
BoBneyenHocTH? HHcTpymenTapuii ynpasnesnus
nepcoHanoM B koHmenmue TQM. CymHOCTL KOHIETIHN
«Hanenenne nomTHoMouHAMA Y. CYIIHOCTD MOASTH
woboranienue paborolin, CyIIHOCTE CTPATErHH «OIIIATA J




paboT» 1 ee 7 cocrapmmomux. CyMHOCTE KOHUeNIH
«TpPEHepCTRO, a He obyuenuey. CyIMHOCTE KOHIEIIHNH
{COTIPOTHBICHUE H3IMEHSHHAM», «COBMECTHas paboTa mo
Ka4ecTBY .

334

Kadectro (3dibeKTHEHOCTR ) MEHETEMEHTA MTPOIIECCOR
Bue! npoiieccos B opradnzanii. Peamizamnus
npoleccHoro noaxoua 8 konnempu TOM.

CHCTEMHBIH MOMTXOI K YIDABTCHHAIO

CucreMHad MOJENL OPraHu3aue B KoHIenHE TOM.
Ounocodns yopapnenna opraguzanmci. KopnopaTasiag
KYIBTYDA.

3.3.6

3.3.7

HenpephlBHBIE VIVYIIEHHS ¥ HHHOBAIHH
Tpunorua Hiypana. Jlga THNA YIYSIISHHS KaYecTBa.
CYIUIHOCTE TAOB YIYYINCHHS «Kalpuoy i «kalseny.

YHE&BJ[EHHE, OCHOBAHHOE HA ﬂ]HEI‘ﬂ‘{; H JaHHBIN

Bce nprAnMaeMble pelIeHNA JOTKHE OCHOBHIBATLCS HA
(paxrax. CHerema cOopa B aHa u3a HHOOPMAaE 1715
OUEHKH TeKymeH nesrenkHocTH, anama CMEL

338

Pa3pHTHE KOPIOPATHEHOID COTPYIHHYCCTEA C
I!ﬁ[l’l’ﬂﬂ@' MH

CVYIIHOCTE TPRHITANE BIARMOBLITOIHEIX OTHOMICHHH ¢
napraepamy. CopMel peaTH3anuE APYTHX IPHHITHIIOB
TOM.

3.4

©unocodug TOM u crannaprer HCO cepuu 9000
Cpasnesue npuruunoe TOM » npuananos,
NONOKEHHEIX B OCHOBY cTannapros MCO cepun 9000
seperd 2015 rona. Muterpauus paznuyHeX cHOTEM
MEHEIKMEHTA B ¢IHHYIO CHCTCMY YIpaBACHHA Ha Dasc
TOM. TpeumyiecTsa HCIONEI0BAHUA METOAONOTHH

TOM.

BoamoxmocTy npoapikennd koruenuun TOM B
sxoHoMuKY Poccun

Iogeny HeoDXoMUMO BEIHeCeHHE Hael TOM Ha YpOBEHE
paunn? [Togemy nomxHo ObITE BHHMAHHE K KOHUSIITHH
TOM & Poccrn? Brickasssarans punocoda Heana
Mikuna 0o 51oMy HOBOJY. 5 [AFOR HPOJIBHMEHHY
KoHIenuud QM B sxonoMury Poccun. [lpoexnns 14
OyHETOB 3, JleMuHId HA POCCHECKYR) NPAKTHKY B Ha
OCHOBE 3TOT0 BRIBCIRL, 9T0 HaZ0 Je1ark. Poccmiickni
MeHTanuTer U kounenns TOM: poamoskHa 1 HX
COBMECTHMOCTR H NOMEMY

Hroro:

8

9

10

BCEI'O

17

17

4.2, Copepaanne NpaKTHYECKHX (CEMHHAPCKNAX) 3aHATHI

Hanmernoraene
pa3Iena JHCIHLTHHEEL

Tema npaxTH9eckoro
(CeMHHADCKOTD) 3aHATHA

K-Bo uacos

K-so
YACOB
CPC

2 3

5

cemecTp Ne 7

1 | [IpemmpROHMATEILCTREO B

KAHECTED JeATENEHOCTH

CywHoeTs NpetprHHUMAaTeNLC KO




_IL{HHECTB{}, OCHOEAHHOS HA
| CTAHIAPTAX, M
KOHKYPEHTOCTIOCO0H0E KauecTRo 1 1
Yrpaenenne oprandsanqed no
KpMTepHID Ka4ecTBa
| Hroro: 2 2
| 2 | llporpaMma MeHeIHMenTa Tpu nparMaTH4eCKKHE aKCHOMEL, 14 9 2
kagecTea 3. JlemMunara IYHKTORB
«7 eMepreabHbx Donestels,
W TpYAHOCTH W (PabLILCTAPTBIY, 2 2
Uennag peaxipg no 3. Memunry
TIpHHEOHD MOCTOAHHOTO YIVYIISHHA o)
2. Memunra
| Wroro: 6
3 | Dunocodua 1 KOHIETIHA CyUHOCTE W OCHOBHBIE YepThl 1 I
Beeo0Imero MeHeRMEHTA koHuenmn TOM
Ka9eCTRA Konuenuua TOM 1 TpagHimoHHERE 5 )
CHCTEME] ¥IIPABJICHHA KAYSCTBOM
MeTob! peanusauiy OCHOBHBIX 2 : 7
| npsaipnos TOM
. Konnemuas TOM v eranpaprs 2 2
HCO cepun 9000
BosMoEHOCTH NPOABHACHHA
roHgenmuys TOM B skonoMHKY 2 2
Poccun
Hroro: 9 9
BCEIO 17 17

4.3. Copepianne nabopaToOpHbIX 3aHATHI
He npenycmoTpeno,

5. ®OH/] ONEHOYHBIX CPEJCTB JJISI [IPOBEIEHHSA TEKYIIETO
KOHTPOJISI YCIIEBAEMOCTH, TIPOMEJKYTOYHOI ATTECTAIIMHA
11O UTOTAM OCBOEHUS THCIUATLINHEI

5.1. [lepeueHs KOHTPOILHLIX BONPOCOB (THNOBLIX 3a1aHHii)

Haumenonanue Coaepanue BOIPOCOB (THNOBBIX 3A0AHNKIT)
Ne PasIena JHCIHILTHHE!

1 2 3




IpempHHEMATEIECTRO H
Ka4ecTBO

Llens npennpHEAMATEILCKOH JeSTENbHOCTH
BayTpenuue ¥ BHENIHHE ACIEKTRI HEH
npeIpHHHMATEBCTEE

Urp Aengerces PellaroiiiM B IpeAnpHHEMaTeNECRoH
JeATENEHOCTH

Y7o 03HEYACT «KAUCCTBO OCHOBAHHOC HA CTAITAPTAX
Hro o3na4aeT «KOHKYPEHTOCTOCO0HOS KaUECTBOY, ETD
dopmyna

Kax ypenmunTe K03 QHINEHT yIOBICTBOPEHHOCTH

notpebuTens

YT0 TaKOE KAYECTBO B €T0 COBPEMEHHOM HHTEPIIPETAITHE
CyUHOCTE YIpaBietts OPraHusatueii 1o KpHTEpHIO
KaugcTBa

YPOEHH YIPABNGHHSE 10 KPHTEPHID Ka4yecTea

VpOBEHE CTPATErHUSCKOT0 YIPABIICHES

Y poBeHE YNIPABEICHES CHCTEMOH

Y poBeHb OLIepaTHBHOTO YIIPABICHHA

3anaumr, peraeMele Ha KaXI0M YPOBHE VIIPABICSHHS

TIporpaMma MeHeMeHTa
kagecTea 3. Jlemunra

Crpykrypa nporpaMMel MeHEDEMEHTA KadecTsa 3.
Jemunra

Tpu nparMaTHYeCKHe aKCHOMBL

«HeTeIpHAALATE IYHKTORY

«CeMb cMepTENEHEX Donesnein

«TpyaHocTH hanBEIITACPTEI»

[ennan peaxuus no JeMuuary

TIpHHOEN DOCTOARHOTO YIYUIIeHHA (1K JeMuara)
Janere#imero paseuTHa nporpammel 3. Jdemurra
lIpakTHdeckas peanusalug nporpamMMel 3. Jemuura

DETocodEdS B KOHISIITHA
BeeolLero Mese IKMenTa
| Ka4ecTsa

CymmHocTs konmenuasd TOM

OcHopabie 4epThl TOTANEHOI0 MEHEIKMeHTa KadecTra
Konnemua TOQM ¢ TpagMuMOHHEIE CHCTEME] YIIPAB/IEHHH
Ka9ecTBOM

Anpo kornempan TOM

Anpo TpaHIHOHHOH KOHLSIITHY YIPaBIeHEA Ka9ecTBOM
CpapHuTEARHEBIH aHLH3 nonokeHrl kKornenuan TOM u
TPaIHIHOHHEIX CHCTEM YIIPaBIeHUs KauecTBOM 110
PasIHYHEIM aCTEKTaM ASSTENBHOCTH
OcHOBOIOIATAIOIIHE OPHHIMIE KoHIenmuE TOM
Opuentanus Ha notpeburens. Buemnne norpeburenu
BHyTpeHHHE NOTpeDHTETH,

CympoCTs «BHYTPEHHETD PhIHKAN

Ocuoggsle npobreMsl TQM-0pHEHTHPOBAHHEIN KOMIAHHI
Pone pyKoBOZICTBA B KOHIIENIMH «BHYTPEHHMH PRIHOKS
[NoTpebuocTd BHYTPEHHHY KIHEHTOR

Ha wemM 0cHOBBIBAETCS NPHHIAT ITABSHCTRYIOMEH pony
PYKOBOICTBA

O0A3aHHOCTH PYKOBOAATENS B YCIOBHAX BHY TPEHHETO
PHIHEA

B KaKHX YCTOBHAX NPOARISETCHS NPHHIHI BOBIEYEHHOCTH
COTPY,IHHKOB




Hucrpymentapuil ynpapnenns NepcoHaIoM B KOHLCIITHN
TOM '

CyYIIHOCTE KOHIENIHE «HATENEHHE TOMTHOMOYHAMH .
CyuHocts moaenn «oboranesue paboroiy

CyIHoCcTE CTPATETHE «olinaTa paboTy H ee 7
COCTARTAIONIHK

CynHocTs KOHLEINY «TPeHepeTro, a e ofydeHne»
CYIIHOCTE TOHATHA «COINPOTHBICHAE H3MEHEHHMM H
CymHOCTE KOHIENIMH «COBMECTHAA paboTa o KauecTBy
! [IponeccHrI# MOIXOA K YNPABISHHIO KAYECTBOM

. Brisl NpoLeccoB B Opradi3aniy.

Peamuzaiss npoueccHOro nogxoa B koumenmui TOQM
CueTeMHaN MOJeNE OPrasy3aluy B KoHuennue TOM
Dunocodus yIIpaBIeHN OpraHn3anuei.

Cymsoects Tpuaoran [xypana.

CymHocTs THIA YIYVIIIeHNH KadecTsa «kaliproy
CyImHOCTE THNA YIYWICHAS KavecTBa «Kai3eHy
IMpunsTie penienHil, OCHOBAHHEX Ha daKTax

CBop u anamn3 HEGOPMADAH I TPHHITAA PEIICHITH.
CyuHOCTE TPHHIKHIE BIAHMOBBITOIHEI OTHOICHHH ¢
HapTHEPaMH

Kak peanuzyrores tpyrie upunnune: TOM.

TOM u craunaprst HCO cepar 9000, 1x B3anMocRA3b

- HETerpatys pasiinyHpIX CHCTEM MEHE/DKMEHTA B HHYIO
CHCeTeMY vipaienud Ha 6aze TOM.

[TpeumyiugcTea Henolb30BaHAA Meroonorud TOM
Mosxer mu TQM crate Hanmorameso# uaeeit Poccun
ITyTi npoaemKelnd K BecoblieMy MEHEIKMEHTY
Ka4uecTBa

Yro paer npoexums 14 nyukros 3, JleMuHra Ha
POCCHHCKYIO IPAKTHRY?

Poccuiicknit merrannrer ¥ koumennus TOM: sosMoxHa
T HX COBMECTHMOCTE M NIO49eMYy?

3.2. Illepedenb TeM KypPCOBLIX NPOEKTOB, KYPCOBRIX padoT,
HX KpaTKoe coaepxanHne H o0beM.
He npenycMOTpeHEL.

5.3. Ilepedenb MHAMBHIYAAbHBIX JOMANIHAX 3aJaHAH,
pac4eTHO-rpapHYeCKuX 3adaHNH,

He npemycmoTpeHsl.

6. OCHOBHAA H JOIIOJHUTEJBHAA IHTEPATYPA

6.1. Ilepexent 0CHOBHOM AHTEPATYPHI

1. JJoranuna B. M. CraTdcTHyeckue METOIbl YIPABICHHA KAYECTBOM MPOIYKIIHH :
yueh. mocobue / B. WM. Jloranuna, A. A. @enocees, B. I'. Xpucromobos. - [lensa :



Hamarensctso [II'YAC, 2003. - 231 c.

2. OpraHnzauus IpoX3BOACTEBA H MEHE/KMEHT : MeTO/l. YKA3aHH K BBITOIHEHHIO
KypcoBoH paboTel AllA cTyAeHToB cnenmansHoereit 151003, 151900 / BI'TY M. B. I
[IlyxoBa, xad). MeHeKMeHTa KadecTsa U cepriudukauuy ; coct.: C. B, Kympusnos, I
I1. I'purenko, A. C. Tpomwun, E. B. Konnakosa. - Benropop : M3g-so BI'TY um. B. T
IiTyxoga, 2011. - 56 c.

3. Muraxkuna H. A, Ceprudwkanusg cHcTeM MeHEIXKMEHTd KAUecTBa : METol.
YKa3aHHMA K BEIIONHEHMIO KYpcoBol paGotsl no muciumriute "CepTuduKamm cueTeM
KadecTBa" U4 CTYAEeHTOB crieruanbHoctd 220501 / BI'TY uM. B. I'. Illyxosa, kad.
MEHEKMEHTA KauecTBa U cepTHQuKauuH ; cocT.. H. A. Mutakuna, A. M. Crenanos. -
benropona: HMag-so BI'TY um. B. I, Illyxoea, 2010. - 20 c.

4. Yennoxosa B.M. YnpasneHne KadecTBOM B CTPOUTENLCTBE [3MEeKTPOHHBIN
pecypc]: y4eGHoe mocobue/ UemHoxoea B.M.— DIeKTpoH. TEKCTOBBIE JIAHHBIE.—
CI16.: Canxt-IleTepOyprckmii  roCyJapCTBEHHBIH — apXHTEKTYPHO-CTPOMTENLHELI
yausepcuter, OBC  ACB, 2014— 118 c—  PexuMm  pgoctyna:
http:/fwww.iprbookshop.ru/30017.html

5. Mertponorust, crappaprusauusg, cepruduxkauusa, OcHoBel  obecnevenus
KAYeCTBOM [ DNeKTPOHHEIA pecype] : METON. YKa3aHMA K BRIMOMHEHHIO Nad. pabor mis
CTYAeHTOB cHelmanmeHocTH 270115 - 3xcenmeprHza M yOp. HEUBHKHMOCTBEH) M
HanpasieHus Oakanaspuata 270800 - DxcriepTiza ¥ ynp. HeaBuxuMocTsio [ BI'TY um.
B. I'. Illyxoea, xad. cragmgapTH3anui H ynp. kagecTteoM ; cocT. C. B. Pesnmuenko. -
2NeKTpoH. TEKCTOBRIE AaH. - Benropon : M3x-ro BI'TY um. B. I Ilyxoea, 2012. - 1 am.
ont. guck (CD-RW). - 3arn. ¢ tutyn. skpasa. - (B koHR.) : B. m. 3.P. N 2064. M/y N
1910. https://elib.bstu.ru/Reader/Book/2014040920371785657100003450

6.2. IlepeyeHb JONONHUTENLHOH JHTEPATYPhI

1. Crenamos, A. M. Co3nanne cHcTeM MeHEMXMEHTAa KadecTBa B CTPOUTETBHOM
npoussofcTee: Monorpadus / A, M. Crenanos. - benropoa: Mag-so BI'TY um. B. I
[Tyxoea, 2005. - 87 c.

2. Crenanos, A. M. Obecnieuenne 6e30MacHOCTH M KauyecTBa B CTPOMTENLCTEE Ha
cOoBpeMeHHOM 3Tane: MoHorpadus / A, M. Cremanos. - benropox : HMag-so BI'TY um.
B. I Illyxosa, 2016. - 152 c.

3.T'OCT P UCO 5001-2015«Cucrema MeHe T MEHTa KadecTBa. 1 peboBaHumy.

4, TOCT ISO 9001-2011 «CucreMs MeHeUKMEHTA KauecTra, Tpebosannsay,

5.TOCT P MCO 9004-2010 «MeHemmmMeHT 0115 JOCTHHKEHH YCTONYHUBOrO yenexa
opraar3amy. [Toaxon Ha OCHOBe MeHeIKMEeHTa KadecTBay.

6. Pykosoncteo no npumeneHuio crannapra MCO 9001:2000 B crpownTenserse :
nep. ¢ adrI. - Mockea : CrannapTe! # kadectro, 2001, - 160 c.

7. Yennokora B.M. YiopapineHwe Ka4ecTBOM B CTPOHTEIBCTBE [INMEKTPOHHEIH
pecypc]: yuebuoe mocobme/ Yennoxkosa B.M.— DIeKTpOH. TEKCTOBEIC JAHHEIE,—
CI16.: Cauxr-IlerepOyprexuifi  rocyJapcTBeHHBIH — apXHTEKTYPHO-CTPOMTEIBLHEIN



YHUBEPCUTET, 3bC  ACB, 2014 — 118 c—  Pemmm  goctyma:
http:/fwww.iprbookshop.ru/30017.html

8. Crapoeepor B.Jl. FHcropma pa3suTHA CTaHJApTH3AlHH, METPOIOTHH H
[IOATBEPKACHUA cooTBercTBUS [DnexTponusli pecype]: yuebuoe rocobue/ Craposepos
B. ., AybGakupoBa M.Y.— Omnexrpon. tekcropsle pannsie— CII6.: Canxr-
[TetepOyprckmii TOCyIapCTBEHHEIH apXMTEKTYPHO-CTPOHTENBHEIH yHHBepcHTeT, IBC
ACB, 2012.— 101 c.— Pexum gocryna: http://www.iprbookshop.ru/19004 . html

6.3. Ilepeyen HHTEpPHET pecypcoB

1. 3aexkTrporHO-OHOMHOTEHHAaA cHcTeMa ntb.bstu.ru;

2. http//www.gost.ru - caiit Poccrannapra;

3.  http:/www ria-stk.ru/ - PUA «CrasnapThl ¥ Ka9eCTRO»;

4,  httpy//'www.mirgruw/ - OOwepoccuiickas oOmiecTBeHHAs OpraHu3alus
«Becepoccriickas opraHu3aliis KauecTsay;

5. http://deming.ru/ - Accormanus JlemuHTa.

6. HWarepHer-marepuan mo mnpobneme BceolfImero yhpaBleHHS Ka4decTBOM C
Hcnone3oBanueM npuauunos TQM.

7. MATEPHAJIBHO-TEXHUYECKOE H HH®OPMAIIMOHHOE
OBECIIEYEHHE

VyeGHas ayaurTopHs 119 NOpPOBeNeHHsA JEKIIMOHHBIX 3aHATHH, NPAKTHIeCKHX
3aHATHH, KOHCYNETAlMH, TEKyIero KOHTPONA, TMPOMEXYTOYHOH AaTTecTalllH,
camocToATeneHOH padoTer [ YK NeS17.

Hcenonssyercs NpoeKTop B NeKUHMOHHON ayiuTopri, KoMrsrorepHslil knace

kadenper, mporpammel Microsoft Office 2013 (31401445414 or 25.09.2014),
KoncynerantlImroc (Horosop ot 22-15k ot 01.06.2015).

Jocka MarHWTHO-MapKepHas, JOCKa »mexTpoHHas Panasonic, Bujaeoxamepa Sony,
nmansHOMep TazepHeIH Leica disto /[3aBT, kamepa D-Link 640x480, nHOyTOYK
eMachines eMG 725, noyrbyx HP Pavilion 17-e018sr, mpoexrop Hitachi ED-A100,
npoexTop Samsung D400.



y. YTBEPW/AFEHHUE PABGOYEN [IPOIPAMMBI
Yraepu, ke pabotel niporpavMmbl €3 H3MeHCHKH

Pabouas nporpamsa 0¢3 wsMeHeHUA yrsepucaeda na 2016 /2017  y4ebHbI ro.

[Tporokon No 13 3acenanus xadenps or 04487.2016 r.

3arenyoiil kadenpoi

JAuperrop aHeTHIYTA =
L
noanies, GHO




8. YTBEPHKJIEHUE PABOYEH ITPOI'PAMMBI

Yreepixieune paboueii nporpaMmel 6e3 H3MEHEHHH,
PaGouas nporpamma 6e3 u3veHeHnt yreepiaena ga 2017/2018 yueburiii rop.

[pororon Ne 10 3acenanus kadenpet ot 01.06.2017 r.

3apeqyrouiHil kadeipoii = =

JHMpeKTop HHCTHTYTA

e BHO



8. YTBEPKAEHUE PABOYEH IIPOI'PAMMEBI

Vreepaienne paboueil nporpammel 03 U3MCHEHHH.
Pa6ouas nporpavma Ges uamenenni yreepuxiena Ha 2018/2019 y4cOneli roa.

TMpotokon Ne 8 sacenanus kadeapnr o1 16.05.2018 T

3aBeyoiit sadie/poi

JupexTop HHCTHTY I

ey, BHO



8. YTBEPKIEHHUE PABOYEIL MPOrPAMMEBI

Pabogas nporpamua 6ez namernemmi YTBepyctena Ha 207 /2007 yaebagi rog.

IIpotokon No &

3acellarus Kadepal DI):{ Ty sea 2047,
3apeyrowmii kadeapoir /:/7?’{?’//
\“nﬁfnmbjﬁJHD
Vs,
Aupexrop HHCTHTYTA
nn{ynﬁw/iruﬂ

./



8. YIBEPXKIEHUE, PABOYEH [IPOIPAMMEI
Pabogas nporpamsa Ges msmemesmii YTBepikIera na 20°7 20/ yaebuuii rog,

llporoxon Ne 4 sacepanma xadempsi cy«‘ LI __<era 200

% ) o
Japenyrowmit kadenpoi / e

Rt 1O
Tﬂ %
Aupextop umeruTyTa 4 /ff[///l7

qaﬂ Cn/DUO
e



8. VIBEPKTEHHE PABOYEH MPOIPAMMEL
PaBouas IporpaMMa 6e3 MaMeremu YTBeMmKAeHa Ha 2077 /207 yueOHI rog

Ipotoxon Ne 4

3acenamud kadeaprr ot 77 5

3asenyiommit kadenpoii /2/1;/'% '
TfﬁE]IiCI:?ﬁi’MD P

" 2051,

-

¥
o
[ 7
AnpexTop uneturyra 7/ 5 |
rLﬁ:I '@fmﬂn
/ f(mf

3
e \,/’




